
^ v vjeT-NEXIX 
14651 Dallas Parkway, Suite I 
Dallas. Texas 75254-8615 

P.O. Box 701028 
TX 75370-1028 May 25, 2010 

VIA OVERNIGHT DELIVERY 

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: Proposed Revisions for T-NETIX Telecommunications Services, Inc. 
(90-5614-CT-TRF) TariffPUCONo. 1 

/ / 

Phone: 972-277-0522 
Fax: 972.277-0416 
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Dear Sir or Madam: 

Please find enclosed on behalf of T-NETDC Telecommunications Services, Inc. ("T-NETIX") an 
original and ten copies of proposed revisions to the Company's Tariff PUCO No. 1. Pages affected by 
this filing include: Thirteenth Revised Sheet No. 2 and Fourth Revised Sheet No. 23.3. T-NETDC has 
also enclosed the Telecommunications Application Form indicating these tariff revisions as a TRF filing 
with the required Exhibits "A" through "C". 

The purpose of the proposed revisions is to remove the Wireless Administration Fee as described 
in Section 3.5.2 to comply with Ohio rate caps. T-NETDC respectfiilly requests an effective date of May 
27, 2010 for this filing. 

T-NETDC smcerely appreciates your attention to this matter. Please acknowledge receipt of this 
fiUng by date stamping the enclosed additional copy of this cover letter and returning it in the self-
addressed stamped envelope provided. Should you have any questions or comments r^arding tliis filing, 
please contact the undersigned at (972) 277-0395 or ecurrv@securustech.net. 

Respectfully submitted, 

Erin L.Curry 
Regulatory Analyst 
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mailto:ecurrv@securustech.net


The Pid>lic Utilities Commissh^n ofONo 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(EfFecUve: 01/18/2008) 

In the Matter of the Application of T-NETDC ) 
Telecommunications Services. Inc. ) 
To File Revisions to PUCO No. 1 Alternate Operator ) 
Services Tariff ) 

TRF Docket No. 90-5614-CT-TRF 

Case No. - - T P - _ 
NOTE: Unless you have reserved a Case # or are flllng a Contract, 
leave the ''Case No** fields BLANK. 

Fax (972) 277-0416 

Phone (972)277-0472 

Phone (972) 277-0598 

Name of Registrant(s) T-NETIX Telecommunications Services. Inc. 
DBA(s) of Registrant(s) N/A 
Address of Registrant(s) 14651 Dallas Parkway. Suite 600. Dallas. Texas 75254 
Company Web Address www.securustech.net 
Regulatory Contact Person(s) Erin L. Qirrv. Reguiatorv Analyst Phone (972) 277-0395 
Regulatory Contact Person's Email Address ecurrvfSjsecurustechjiet 
Contact Person for Annual Report Monica Rodriguez. Regulatory Compliance Analyst 
Address (if different from above) 
Consumer Contact Infonnation Cameshia Davis. Regulatory Complaints Analyst 
Address (if different from above) 
Motion for protective order included with filing? • Yes X No 
Motion for waiyer(s) filed affecting this case? Q Yes X No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Hease indicate the Carr ie r Type and the reason for 
submitting this form by checking the boxes below. CMRSproviders: Please see the bottom afSecUon IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 andior the supplemental 

application form noted 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's xceb site at www.puco.ohio.^v 

under the docketing information system section, by calling the dod(eting division at 614-466-4095, or by visiting the dod<eting division at 
the offices of the Commission. 

Carrier TvDe D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Other tteiow) 
Residential & Business Toll Services 
(see "Other" tjetow) 

D ILEC 

n TRF 1-6-04(B) 
(0 day Notice) 
n ZTA 1-6~04fB) 
(0 day Notice) 

n ATA 1-6-04(Bi 
(Auto 30 days) 

n ATA 1-6-04(B) 
(Auto 30 days) 

D CTR 1-6-17 
JO day Notice) 
"1 ATW 1-6-12(A) 
Non-Auto) 

Not Applicable 

D TRF 1-^om 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

P TRF 1-6-05(E) 
(0 day Notice) 

D CTR 1-^17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D CLEC 

n TRF 1-6-04(8) 
0 day Notice) 
"1 ZTA 1-6-04(B) 
0 day Notice) 

~| ATA 1-6-04(B) 
Auto 30 days) 

"1 ATA 1-6-04(B) 
(Auto 30 days) 

n CTR 1-6-17 
0 day Notice) 
~ I ATW 1-6-12(A} 
(Auto 30 days) 
n SLF 1-6-04(8) 
(Auto 30 days) 

D TRF 1-6-om 
(0 day Notice) 

• TRF 1-6-Q (̂Q}. 
(0 day Notice) 

D TRF 1-6-0^(0. 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
DetarHfed 

D CTS 

D TRFMJ-P^Q 
(0 day Notice) 
D TRF^^Of tg i 
(0 day Notice) 

D OTR 1-^17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

X AOS/IOS 

X T R F 

TRF 

http://www.securustech.net
http://www.puco.ohio.%5ev


Section I - Part II - Certificate Status and Procedural 

Certificate Status ILEC CLEC CTS AOS/IOS 

Cert i f icat ion (See Supplemental ACE form) 

A d d Exchanges to Cert i f icate n A T A 1-6-09(0 
(Auto 30 days) 

Abandon all Services - With Customers D A B N 1-6-11(A) 
(Non-Auto) 

3 A A C 1-6-10(F) 
0 day Notice) 

~1 A B N 1-6-11(A) 
Auto 90 day) 

A b a n d o n all Serv ices - Wi thou t 

Cus tomers 

~ l A B N 1-6-11(A) 
Auto 30 days) 

Change of Official Name (See below) n A C N 1-6-14(8) 
Auto 30 days) 

Change in Ownership (See below) e A C O 1-6-14(B) 
Auto 30 days) 

Merger (See be low) S A M T 1-6-14(8) 
Auto 30 days) 

T rans fe r a Cert i f icate (See be low) S A T C 1-6-14(8) 
(Auto 30 days) 

H ACE 1-6-^ 
A u l o S O d a ^ s ^ 

D ACE 1-e^ 
(Auto 30 days)! 

n A C E 1-6-10 
(Auto 30 days) 

CLECs must attach a current C I ^C 
Exchange LJsting Form 

A G N 1-6-14(8) 
Auto 30 days) 

I I ACO 1:6:14(81 
Auto 30 days) 
T A M T 1-6^14(8) 
Auto 30 days) 
n A T C 1-6-14(B) 
Auto 30 days) 

FT ABN 1-&-11(B) 
Auto 14 day) n fiGH 1-6-11(8) 
(Auto 14 day) 

~ i C IO l-6-14(A) 
Qday Notice) 

J C i O i S i ^ 
Qday Notice) 
J C IO 1-6-14(A) 
Qday Notice) 
T C IO 1-6-14(A) 
Qday Notice) 

n A B N U6-11fB) 
Auto 14 day) B ABNl&umi 

(Auto 14 day) 

LTcioiSmr 
(Qday Notice) 
U 0\0 izMm^ 
(0 day Notice) ( 

tJciolSmr 
(0 day Notice) D C l O l d ^ i l ^ 
Qday Notice) 

Transac t ion for t ransfer or lease o f 
proper ty , p lant or bus iness (See be low) 

n A T R 1-6-14(8) 
(Auto 30 days) 

H A T R 1-6.1418) 
(Auto 30 days) 

T C IO 1-6-14iA) 
0 day Notice) 

J C I O 1-6-14(A) 
0 day Notice) 

Procedural 
Designation of Process Agent(s) DTRF 

fO day Notice) 
D TRF 
(0 day Notice) 

D T R F 
(0 day Notice) 

D T R F 
fOdavNrtice) 

Section II - Carrier to Carrier (Pm-suant to 4901:1-71 CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
J N A G 1-7-07 
Auto 90 day) 

H A R B 1-7-09 
(Non-Auto) 
J ATA 1-7-14 

(Auto 30 day) 
D ATA 
(Auto 30 day) 

n UNC 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 1-7-23(8) 
(Non-Auto) 

CLEC 
D NAG 1-7-07 
(Auto 90 day) 
D ARB 1-7-09 
(Non-Auto) 
• ATA 1-7-14 
(Auto 30 day) 

n UNC 1-7-04 or 
(Non-Auto) 1-7-05 
D UNC r-7-05 
(Non-Auto) 

G R C C 
[Registration & Change in Operations] 
(Oday) 

D N A G 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will he processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicabte rul^s). ACN, 
ACO, AMT, ATC, ATR and CIO appUcations see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by tiie Commission. 

AFFIPAVn 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corp^ation, Linda S. Nelson «and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with alt applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and tiiat the Commisaon*s 
rules, including the Minimum Telephone Service Standards, as modified and claritied &om time to time, superseide any ccmtradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and und^'stand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed cm (Date) May 25.2010 at (Location) E>allas, Texas 

•(Signature and Title) \J/£4^^^^^6^ l ^ ' ^ J O ^ J J ' (Date) May 25. 2010 
Manager - Regulatory Affairs 

« Th^ affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or wi autkoriz&i agent of the 
applicant. 

I, Erin L. Curry 
verify that I have utilized the Telecommunications Application Form fĉ  Routine Proceedings ixnvided by the Commission and that all of die infi»rmatioa submitted 
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

•(Signature and Title) {^hjy \_s^fT\ ( J A A A ^ A ^ . Regulatoiy Analyst (Date) }AjELy 25. 2010 

_^Venficationjs required forevery^lijig. Itmaybe s^ediJ^^unsel oran ̂ c e r of the applicant, or an authoraedji^mt^ gff^tiWil*l?"£ . . _ . . — . . . . . . . . . . . _ . 

Send your completed Application Form, including all required attachments a s well a s the required number o f copies, to: 

Public Utilities Commission of Oliio 

Attention: Docketing Division 
180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically a s directed in Case No 06-^0-A U-WVR 



EXHIBIT "A" 
T-NETIX TELECOMMUNICATIONS SERVICES, INC. 

COPY OF TARIFF PAGES SUPERSEDED 



T-NETIX TELECOMMUNICATIONS SERVICES, INC. 
Tariff PUCO No. 1 

Twelfth Revised Sheet No. 2 
Cancels Thirteenth Revised Sheet No. 2 

CHECK SHEET 
All sheets of this tariff are effective as of the date shown at the bottom of the respective sbeet(s). Original and 
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of 
the date on the bottom of this page. 

PAGE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

18.1 
18.2 
19 
20 
21 
22 
23 

23.1 
23.2 
23.3 
23.4 

REVISION 
Original 
Twelfth Revised ' 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First Revised 
First Revised 
First Revised 
Original 
Original 
First Revised 
Original 
Original 
Second Revised 
Second Revised 
Second Revised 
Third Revised 
Third Revised 

PAGE 
24 

" 25 
26 
27 
28 

28.1 
29 
30 
31 

Ic 

4c 

REVISION 
First Revised 
Fourth Revised 
Third Revised 
Fifth Revised 
Sixth Revised 
Seventh Revised 
Fointh Revised 
Fourth Revised 
Fifth Revised 

indicates New or Revised Pages 

Issued: May 10, 2010 Effective: May 11» 2010 
Issued by: 

Curtis Hopfinger, Director - Government & Regulatory Affairs 
14651 Dallas Parkway, Suite 600 

Dallas, Texas 75254 

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 04-935-TP-ZTA. 



T-NETIX TELECOMMUNICATIONS SERVICES, INC. Third Revised P.U.C.O. Sheet No. 23.3 
Tariff PUCO No. 1 Cancels Second Revised P.U.C.O. Sheet No. 23.3 

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D) 

3 ^ Prepaid Institutional Calling Services, Con't 

3.5.2 AdvanceConnect Accounts 

End Users who prefer to pay in advance for Collect Calls that originate from Confinement 
Facilities, or if the End User's local exchange carrier does not have a billing and collection 
agreement with the Company or its intermediary, may set up an AdvanceConnect Account 
with the Company with a minimum initial fifty dollar ($50) payment. The Account is s^ up 
with the initial payment and may be replenished by the End User. Applicable state taxes and 
fees are calculated and deducted from the balance at the conclusion of the call. 

When the balance in an AdvanceConnect Account reaches twenty dollars ($20) or below, the 
End User will receive an automated courtesy call from the Company notifying the End User 
with such an announcement. If the End User's balance reaches zero prior to replenishment 
of the Account, the End User will be blocked from receiving farther calk from any 
Confinement Facility served by the Company until the balance is replenished or an 
alternative billing arrangement is made. 

The End User may request a refund of the available balance in the AdvanceConnect Account 
either by written request to the Company or by contacting the Company at its toll free 
telephone number once the End User verifies c^ain accoimt information. Any such unused 
balances will expire in one hundred eighty (180) days following the last call made, imless the 
balance is either fully depleted or a refund 1 ^ been requested. No refunds of xmtised 
balances will be issued after the expiration date. 

AdvanceConnect Account service is available twenty-four (24) hours a day, seven (7) days a 
week to all terminating locations served. Access to such services by the Inroate User maybe 
subject to time-of-day and usage restrictions imposed by individual Confinement Facilities. 
No minimum service period applies. For debiting purposes, call timing is rounded up to the 
nearest one (1) minute increment. Usage charges are computed and rounded up to the 
nearest one (1) cent on a p ^ call basis. Balances are not charged for incomplete calls. 

Wireless Administration Fee - a monthly fee of up to $1.99 is applicable to any (N) 
AdvanceConnect account with a wireless telephone number included as a numba* authorized 
to receive calls. This fee applies once per month, per account regardless of the number of 
wireless telephone numbers authorized. The fee amount will be deducted from the 
AdvanceCoimect account balance on a monthly basis as long as a wireless number remains 
on the AdvanceConnect account. As of the initial effective date of this fee, existing 
AdvanceConnect accounts with existing authorized wireless numbers will be Grand&theFed 
and the Wireless Administration Fee will not apply. If an existing AdvanceConnect 
account adds or changes a wireless number on the account, the Wireless Administration 
Fee will apply going forward. 

(N) 

Issued: May 10, 2010 Effective: May 11, 2010 
Issued by: 

Curtis Hopfinger, Director - Government & Regulatory Affairs 
14651 Dallas Parkway, Suite 600 

Dallas, Texas 75254 

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 03-932-TP-ZTA. 



EXHIBIT "B" 
T-NETIX TELECOMMUNICATIONS SERVICES, INC. 

COPY OF REVISED TARIFF PAGES 



T-NETIX TELECOMMUNICATIONS SERVICES, INC. 
TariffPUCONo. 1 

Thirteenth Revised Sheet No. 2 
Cancels Fourteenth Revised Sheet No. 2 

CHECK SHEET 
All sheets of this tariff are effective as of the date shown at the bottom of the respective shee^(s). Original and 
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of 
the date on the bottom of this page. 

PAGE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

18.1 
18.2 
19 
20 
21 
22 
23 

23.1 
23.2 
23.3 
23.4 

REVISION 
Original 
Thirteenth Revised ' 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First Revised 
First Revised 
First Revised 
Original 
Original 
First Revised 
Original 
Original 
Second Revised 
Second Revised 
Second Revised 
Fourth Revised 
Third Revised 

PAGE 
24 

* 25 
26 
27 
28 

28.1 
29 
30 
31 

* 

REVISION 
First Revised 
Fourth Revised 
Third Revised 
Fifth Revised 
Sixth Revised 
Seventh Revised 
Fourth Revised 
Fourth Revised 
Fifth Revised 

indicates New or Revised Pages 

Issued: May 26, 2010 Effective: May 27,2010 
Issued by: 

Curtis Hopfinger, Director - Government & Regulatory Affairs 
14651 Dallas Parkway, Suite 600 

Dallas, Texas 75254 

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 04-935-TP-ZTA. 



T-NETIX TELECOMMUNICATIONS SERVICES, INC. Fourth Revised P.U.C.O. Sheet No. 23.3 
Tariff PUCO No. 1 Cancels Third Revised P.U.C.O. Sheet No. 23.3 

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D) 

3.5 Prepaid Institutional Calling Services, Con't. 

3.5.2 AdvanceConnect Accounts 

End Users who prefer to pay in advance for Collect Calls that originate from Confinement 
Facilities, or if the End User's local exchange carrier does not have a billing and collection 
agreement with the Company or its intermediary, may set iq> an AdvanceConnect Accoxmt 
with the Company with a minimimi initial fifty dollar ($50) payment. The Account is set up 
with the initial payment and may be replenished by the End User. Applical^e state taxes and 
fees are calculated and deducted from the balance at the conclusion of the call. 

When the balance in an AdvanceConnect Account reaches twenty dollars ($20) or below, the 
End User will receive an automated courtesy call from the Company notifying the End User 
with such an announcement. If the End User's balance reaches zero prior to replenishment 
of the Account, the End User will be blocked from receiving further calls from any 
Confinement Facility served by the Company until the balance is replenished or an 
alternative billing arrangement is made. 

The End User may request a refund of the available balance in the AdvanceConnect Account 
either by written request to the Company or by contacting the Company at its toll free 
telephone nxunber once the End User verifies certain accoimt information. Any such unused 
balances will expire in one hundred eighty (180) days following the last call made, unless the 
balance is either fully depleted or a refund 1 ^ been requested. No refunds of unused 
balances will be issued after the expiration date. 

AdvanceConnect Accoimt service is available twenty-four (24) hours a day, sevai (7) days a 
week to all terminating locations served. Access to such services by the Inmate User maybe 
subject to time-of-day and usage restrictions imposed by individual Confinement Facilities. 
No minimum service period applies. For debiting purposes, call timing is rounded up to the 
nearest one (1) minute increment. Usage charges are computed and rounded up to the 
nearest one (1) cent on a per call basis. Balances are not charged for incomplete calls. 

Issued; May 26, 2010 Effective: May 27,2010 
Issued by: 

Curtis Hopfinger, Director - Government & Regulatory Affairs 
14651 Dallas Parkway, Suite 600 

Dallas, Texas 75254 

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 03-932-TP-ZTA. 

(») 

(D) 



EXfflBIT "C" 
T-NETIX TELECOMMUNICATIONS SERVICES, INC. 

DESCRIPTION OF AND RATIONALE FOR PROPOSED TARIFF CHANGES 

The purpose of the proposed revisions is to remove the Wireless Administration Fee as described in 
Section 3.5.2 to comply with Ohio rate caps. 


