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1/M FEDERAL EXPRESS 
VIA PUCO Docketing System 
Public Utilities Commission of Ohio 
Docketing Division, 13th Floor 
180 Broad Street 
Columbus, Ohio 43215 

RE: Renewal Application for Retail Generation Providers and Power Marketers 

Case No. 04-1015-EL-CRS 

GDF Suez Energy Resources NA, Inc. ORES License No. 04-118(1) - issued 7/26/2004; renewed 04-
118(2) - issued 7/24/2006; renewed 04-118(3) - issued 7/25/2008 

Dear Sir or Madam: 

In accordance with the Ohio Administrative Code and the Commission rules and regulations, GDF Suez Energy 
Resources NA, Inc. ("Suez") hereby submits it 2010 Renewal Application for Retail Generation Providers and 
Power Marketers. 

Specific requests in the renewal application require Suez to disclose privileged and confidential information. 
Specifically, Suez's responses to Exhibit C-3 ("Financial Statements") and 0-4 ("Financial Arrangements") are 
privileged and confidential. Suez has designated, at each point in the renewal application, that the answer 
requires disclosure of privileged and confidential information and has marked such information as 
"CONFIDENTIAL." Pursuant to the instructions of the Commission, enclosed please find one original and ten 
(10) copies of the renewal application with the confidential information redacted. 

Under separate cover, pursuant to Rule 4901-1-24 of the Ohio Administrative Code, Suez has filed one (1) 
original and one (1) copy of its Motion for Protective Order, Memorandum in Support of Protective Order and 
Proposed Protective Order Also filed under seal, one (1) original and three (3) copies of Suez's application 
which includes all confidential material, marked as "CONFIDENTIAL." 

If you have any questions in connection with this filing, please contact me at 713-636-1607 or via email at 
naveen.rabie@gdfsuezna.com. 

Respectfully submitted, 

Naveen Rabie 
Counsel 

This i s t o c e r t i f y t h a t the image. *PP««ri«9 *5f « 
accura te and complete reproduct ion of a case f i l e 
docianeat del ivered in the regular course of l^^i-Qt? 
^ ^ ^ A ^ i ^ r , J M , ^ Pate eEQcesaed,,?!, -..„ - :-. 
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l̂ he Public Utilities Commission of Ohio 

Original CRS 
Case Number 

04-1015-EL-CRS ; 

Version 

August 2004 

RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS 
AND POVVER MARKETERS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A l l Corporate Structure). All attachments should bear the legal name 
of the Applicant. Applicants should file completed applications and all related correspondence 
with the PubUc Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, 
Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

RENEWAL INFORMATION 

A-1 Applicant intends to be renewed as: (check all that apply) 

ElRetaii Generation Provider 
D Power Marketer 

D Power Broker 
D Aggregator 

A-2 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name GDF Suez Energy Resources NA, Inc. 
Address 199Q Post Oak Blvd., Suite 1900 - renewal 04-118(2) issued 7/24/2006 

PUCO Certificate # and Date Certified 04-118(1) - issued 7/25/2004 - renewal 04-iia(2) issued 7/25/2008 
Telephone #(713)636-1100 Web site address (if any) gdfsuezenergyresources.com 

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

Legal Name same as A-2 
Address 
Telephone # _Web site address (if any)_ 

http://gdfsuezenergyresources.com


A-4 List all names under which the applicant does business in North America 
N/A 

A-5 Contact person for regulatory or emergency matters 

Name Jeffrey Levine „ . ^ ^ 
Title Regulatory Affairs 
Business address 1990 Post Oak, Suite 1900 Houston, Texas 77056 
Telephone #(713)636-1100 Fax # (713) 636-1601 
E-mail address (if any) jeffrey.levine@gdfsuezna.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Jason Austin _ ^ ^ 
Title VP and General Counsel 
Business address 1990 Post Oak. Suite 1900 Houston, Texas 77056 
Telephone #(713)636-1742 Fax # (713) 636-1601 
E-mail address (if any) Jason.Austin^gdfsuezna.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address PO Box 25237 Lehigh VaUey, PA 78002 
Toll-free Telephone # (188) 823-2620 Fax # (713) 636-1601 
E-mail address (if any) custserv@gdfsuezna.com 

A-8 Applicant's federal employer identification number # 76-0685946 

A-9 Applicant's form of ownership (check one) 

D Sole Proprietorship DPartnership 
DLimited Liability Partnership (LLP) DLimited Liability Company (LLC) 
BCorporation D Other 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-lOE xhibit AlO "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone numbers of the applicant's principal officers, directors, partners, 
or other similar officials. 

A-llEx hibit A-11 "Corporate Structure" provide a description of the applicant's corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers in North America. 

mailto:jeffrey.levine@gdfsuezna.com
mailto:custserv@gdfsuezna.com


B. MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a ist of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services. 

B-2 Exhibit R-2 "Experience & Plans," provide a description of the applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer uiquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 

B-3 Exhibit B-3 "Disclosure of Liabilities and Investigations," provide a description of ail 
existmg, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-4 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fraud or for violation of any 
consumer protection or antitrust laws within the past five years. 
B No D Yes 

If yes, provide a separate attachment labeled as Exhibit B-4 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-5 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled within the past two years. 
0 No DYes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Annual Reports to 
Shareholders. If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. 



C-.2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If 
applicant does not have such filings, it may submit those of its parent company. If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file vdth the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been m busuiess long enoi^h to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business. 

C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., giiarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted 
financial statements (balance sheet, mcome statement, and cash flow statement) for the 
applicant's CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer. 

C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's credit rating 
as reported by two of the followmg organizations: Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a 
similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of Ibe applicant's parent or 
affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant's credit report from 
Experion, Dun and Bradstreet or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information," provide a list and description of any 
reorganizations, protection fi*om creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the appUcant in the current year or within tiie two most recent 
years preceding the application. 

C-9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or 
merger or acquisition of the applicant within the five most recent years preceding the 
application. 



D. TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

D-1 Exhibit D-1 "Operations" provide a written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations include the 
generation of power for retail sales, the scheduling of retail power for transmission and 
delivery, the provision of retail ancillary services as well as other services used to arrange 
for the purchase and delivery of electricity to retail customers. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant's 
business, provide evidence of the applicant's experience and technical expertise in 
performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, tities, e-mail addresses, 
telephone numbers, and the background of key personnel involved in the operational 
aspects of the applicant's business. 

D-4 Exhibit D-4 "FERC Power Marketer License Number," provide a statement 
disclosing the applicant's FERC Power Marketer License number. (Power Marketers 
01 

J a ^ o n / A u s t i n , VP and G e n e r a l Counse l 

Si^i^ture of Applicant and Title 

Sworn and subscribed before me this 
Month 

is l/\J day of May 2010 

^ ^ 

Year 

Naveen Rab ie 

Print Name and Title Signature of official administering oath 

My commission expi res on ^ \ A N & l*^ y Z^t/u 

> ^ ^ NAVEEN RABIE 
# Y ^ . I Notary Public. State of Texas 
\ k ' r S i s 3 ^ y Commission Expires 

June IS, 2011 



AFFIDA VIT 
State Of ^^^^" : 

Houston ss. 
(Town) 

County of Harr is . 

Jason Austin Affiant, being duly sworn/affirmed according to law, deposes and says that: 

T, ,̂ , . , GDF Suez Energy Resources NA. Inc. 

He/she IS tlie VP and Gen. Counsel (Office of Affiant) of (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all PubUc Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

7. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

8. The Applicant herein, attests that it will use its best efforts to verity that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
io thQ reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utiliries Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
l^/she expects saidyvppi'caat to be able to prove the same at any hearing hereof 

VP and G e n e r a l Counsel 

Signature of Affiant & Title 

Sworn and sribscribed before me this 
Month A I J \ 

7 # day of p[S,'j M O 

Naveen Rabie 

Year 

Signature of official administering oath Print Name and Title 

My commission expires on :SMe\^.to\\ 

^ ^ & % NAVEEN I^ABtE 
f * * o S ^ Notary Public. State of Texas 
£ i ^ S ' ^ H I My Commission Expires 
W « W June 15.2011 



EXHIBIT A-10 

OFFICERS AND DIRECTORS 

OFFICERS 

1. Robert Wilson, President and CEO 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t (713) 636-1100; f, (713) 636-1601 

2. Craig Sutter, Senior Vice President - Sales 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

3. Geert Peeters, Vice President, Chief Financial Officer & Treasurer 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

4. Jason Austin, Vice President, General Counsel and Secretary 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713)636-1601 

5. Hail B. Clark, Vice President & Assistant Secretary 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

6. Jay Harpole, Vice President-Supply 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

7. Cecilia Heilmann, Vice President - Business Control 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

8. Rachel W. Kilpatrick, Vice President 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

9. Zin Smati, Vice President 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

10. David Coffman, Vice President, Marketing 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 



DIRECTORS 

1. Zin Smati, Chairman 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

2. Robert Wilson, Vice Chairman 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

3. Valerie Bernis, Director 
Place du Trone, 1 
1000 Brussels Belgium 

4. Claibourne Harris, Director 
Place du Trone, 1 
1000 Brussels Belgium 

5. Sam Henry 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f (713) 636-1601 

6. Alain Jassens 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

7. Marc Pannier 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t (713) 636-1100; f. (713) 636-1601 

8. Hermann Schoppmen 
1990 Post Oak Boulevard, Suite 1900 
Houston, Texas 77056 
t. (713) 636-1100; f. (713) 636-1601 

9. Patrick VIerick 
Place du Trone, 1 
1000 Brussels Belgium 



CO 

X 
X 
UJ 

ru u 

o 
E 
< p 

z f̂  
> . * ^ 

c < 
UJ 
N 
UJ 

D 

< 2 

i l l 9? 

,-, 
£ 
>̂  

< 2 
CO CD 

11 

B E 
UJ ^ 

01 
tn 
til-

> 

^̂^ 

< >. criS 
O (0 

•7 ° 
N C 
O OJ 

« ^ 
00 

C £ 
O ra 

c 
in 
N 
lU 
ID 
(/} 
LL 

o 

0 

o 

II 
la 
c 

LU 

c 
o 
i'l 
0) 

n >% 
D] 
<0 
c 
LU 
N 
III 
-) W 
LL 
U 

o 

u 

. 
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EXHIBIT B-1 

JURISDICTIONS OF OPERATION 

STATE OF LICENSE 

Connecticut 
Delaware 

District of Columbia 
Illinois 
Maine 

Maryland 
Massachusetts 

New Jersey 
New York 

Ohio 
Pennsylvania 
Rhode Island 

Texas 

LICENSE NO. 

Docket #04-06-11 
Docket #04-325 
Order #13472 
ICC Cert. No. 050257 
Docket #2003-120 
License #605 
License # CS-037 
License #E-SL-0061 
(NY does not issue license #) 
License #04-118 
License No. A-110156 
Docket #D-96-6(P2) 
License #10053 

LICENSE ISSUE DATE 

9/29/2004 
11/23/2004 
1/5/2005 
6/7/2005 
3/14/2003 
3/21/2004 
5/15/2002 
8/6/2003 
9/13/2004 
7/25/2004 
9/25/2002 
10/25/2004 
8/5/2003 

Headquartered in Houston, Texas, GDF SUEZ Energy Resources NA, Inc. currently serves commercial and industrial 
retail electric customers in the following states: Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, 
Massachusetts, New Jersey, New York, Pennsylvania, and Texas. 



EXHIBIT B-2 

EXPERIENCE AND PLANS 

GSERNA Experience, Contracting, Billing, Customer Service, and Inqulrv/Complaint Response 

GDF Suez Energy Resources NA, Inc. ("GSERNA") provides risk-managed retail electricity to commercial 
and industrial customers, with products and services that offer budget certainty, reduce energy expenditures, 
and set new standards in electricity supply. In-house expertise and market-based knowledge helps control 
costs and manage risks and volatility through a variety of energy products. GSERNA is the 2nd largest and 
one of the fastest growing C&l retail electricity suppliers in the United States, with more than 30,000 
commercial and industrial accounts in Connecticut, Delaware, Illinois, Maryland, Massachusetts, Maine, New 
Jersey, New York, Pennsylvania, Washington D.C. and Texas. Its success is based on the ability to provide 
innovative products and services that help customers control costs and minimize risk. Based in Houston, 
GDF SUEZ Energy North America, Inc. is a business unit of GDF SUEZ Energy International and is 
responsible for managing GDF SUEZ'S positions within the energy value chain in the U.S., Mexico, and 
Canada, including electricity generation and cogeneration, natural gas and LNG, asset-based trading and 
origination, and energy sales and related services. GSERNA serves customer accounts representing almost 
$2 billion in contract value and to more than 25,000 meters. GSERNA's financial strength sets it apart. As 
part of GDF SUEZ, GSERNA is backed by the resources of one of the worid's top 10 power producers with 
annual revenues exceeding $110 billion. Our company leadership team comprises some of the best talent in 
retail energy, with extensive experience from many of the top companies in the industry Additionally, 
GSERNA maintains a centralized, scalable back office to enable competitive pricing. 

Customer Service is GSERNA's greatest strength. Our organization and culture are built around meeting the 
commitments made in the sales process. GSERNA has invested significant resources to ensure that all 
customers receive on-time switching, timely and accurate billing, and immediate response to customer care 
issues. Our Customer Service and Support organization is designed to provide dedicated professionals to 
handle all aspects of energy supply, delivery, and risk management. GSERNA has received high marks in 
customer satisfaction, as evidenced by independent surveys placing GSERNA in the top-tier of all energy 
providers. Additionally, GSERNA enjoys industry leading receivables peribrmance. GSERNA firmly believes 
if customers switch on time, promptly receive accurate and understandable bills, and enjoy courteous and 
knowledgeable answers to their questions, it is a formula for success for all. That has proven to be true. 
GSERNA publically guarantees an on-time enrollment GSERNA is recognized a leader in quick problem 
resolution, execution on price quotes, and on-time billing. GSERNA will respond to all customer inquires 
and/or complaints in accordance with the Commission rules adopted pursuant to Section 4928.10 of the 
Revised Code. 

GSERNA has also instituted quality control and quality assurance practices to ensure our people, pnacesses, 
vendors and systems operate at this highly level of quality. Key Performance Indicators (KPI's) have been 
developed to measure the performance of each critical function within out organization. The following are a 
sampling of key examples. 



GSERNA KPI Examples 
Enrollment/Drops: 
Billing Timeliness: 
Bill Accuracy: 
Account Add / Delete: 

9Smmr 

99.8% (.2% outside GSERNA control) 
98.7% within 48 hours 
>99% 
<2Day 

Customer Service Calls: >80% answered within 20 seconds 
Payment Application: 98% same day, 100% within 48 hours 

H t " ^ \ r « 

North ftmeriea 

,/:;.'Ei*^^ 0^rĵ feft*on 

lJsi0 bperatlism 

085 anfi PQffm Operatiofis 
in Mexico 
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EXHIBIT B-3 

DISCLOSURE OF LIABILITIES AND INVESTIGATIONS 

GDF Suez Energy Resources, NA warrants that there are no existing, pending or past rulings, judgments, 
contingent liabilities, revocation of authority, regulatory investigations, or any other matters that could 
adversely impact GSERNA's financial or operational status or ability to provide the services it is seeking to 
renew. 
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EXHIBIT C-1 

ANNUAL REPORTS 

See attached 2008 GDF SUEZ Annual Report. 

See attached 2009 GDF SUEZ Annual Report. 
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EXHIBIT C-2 

SEC FILINGS 

GDF Suez Energy Resources NA. Inc. does not file 10-K/8-K filings. GSERNA is an direct, wholly-owned 
subsidiary of GDF Suez Energy North America, Inc. GDF Suez Energy North America, Inc. Is a 
subsidiary of Suez-Tractebel S.A. Suez-Tractebel S.A. is a subsidiary of GDF SUEZ SA. Please refer to 
the attachments for Exhibit C-1 for the GDF Suez Energy North America, Inc. annual reports, which 
contain information regarding 10-K/8-K filings. 
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EXHIBIT C-3 

FINANCIAL STATEMENTS 

Copies of GDF Suez Energy NA. Inc.'s two nriost recent years (2008 and 2009) of audited financial 
statements. 

• See attached 2008 Audited Financial Annual Report of GDF Suez Energy NA. Inc. 

• See attached 2009 Audited Financial Annual Report of GDF Suez Energy NA. Inc. 

The above-required information has been redacted from this 2010 License Renewal Application pursuant to 
the Motion for a Protective order filed by GDF Suez Energy Resources NA, Inc. entitled: 

In the Matter of tfie Renewal Application for Retail Generation Providers and Power Marketers 
submitted by GDF Suez Energy Resources NA, Inc. as a Competitive Retail Electric Supplier (PUCO 
Certificate 04-118(1} issued 7/25/2004: renewal Certificate 04-118(2) issued in Case Number 04-
1015-EL-CRS 7/24/2006. and renewal Certificate 04-118(3) issued in Case Number 04-1015-EL-
CRS 7/25/2008. 

Both financial statements are subject to GSERNA's Motion for Protective Order and are being submitted 
under separate cover. 



EXHIBIT C-4 

FINANCIAL ARRANGEMENTS 

Copies of GDF Suez Energy Resources NA. Inc.'s financial arrangements to conduct CRES as a 
business activity. 

The above-required information has been redacted from this 2010 License Renewal Application pursuant to 
the Motion for a Protective order filed by GDF Suez Energy Resources NA, Inc. entitled: 

In the Matter of tfie Renewal Application for Retail Generation Providers and Power Marketers 
submitted bv GDF Suez Energy Resources NA. Inc. as a Competitive Retail Electric Supplier (PUCO 
Certificate 04-118(1) issued 7/25/2004: renewal Certificate 04-118(2) issued in Case Number 04-
1015~EL-CRS 7/24/2006. and renewal Certificate 04-118(3) issued in Case Number 04-1015-EL-
CRS 7/25/2008. 

This information is subject to GSERNA's Motion for Protective Order and is being submitted under 
separate cover. 



^ / k ^ ^ ^^V^^ISSl 

EXHIBIT C-5 

FORECASTED FINANCIAL STATEMENTS 

GDF Suez Energy Resources NA, Inc. does not provide forecasted financial statements because (1) it would 
require GSERNA to disclose privileged, confidential and pnDprietary information and (2) the lack of availability 
of that information. 



EXHIBIT C-6 

CREDIT RATING 

GDF Suez Energy Resources NA, Inc. does not have an individual credit rating. GSERNA is an indirect 
wholly-owned subsidiary of GDF Suez Energy North America, Inc. Suez Energy North America, Inc. is a 
subsidiary of Suez-Tractebel S.A. Suez-Tractebel S.A. is a subsidiary of GDF Suez S.A. Attached are the 
credit ratings for GDF Suez S.A. 



smffeMp Siobai Credit Portal 
&POGR?S Ratings Direct 

This print copy displays all available data for the print sections, Including filtered data that may not currently appear on the screen. 

GDF SUEZ S.A. 
Analysts 

Role Name Localion 

Primary Analyst Hugues De La Presle Paris 

Back-up Analyst Beatrice de Talsne London 

Phone 

(33)1-4420-6666 

(44)20-7176-
3938 

E-Mail 

hugues_delapresle@standardandpoor5.com 

beatrice_de_taisne@standardandpoors.com 

CREDIT MEASURES 
Current 

Entity 

Issuer Credit Rating 

Foreign Long-Term 

Foreign Short-Term 

Local Long-Term 

Local Short-Term 

Rating Date 

22-Jul-2008 

22-JUI-2008 

22-JUI-2008 

22-Jui-2008 

Rating 

A 

A-1 

A 

A-1 

Creditwatch/ 
Outlook 

Positive 

Positive 

Creditwatch/ 
Outiook Date 

22-JUI-2008 

22-JuI-2UU8 

Securit ies 

Rating Type Rating 
Date 

Rating 
Creditwatch/ 
Outlook 

Creditwatch/ R2P 
Outiook 
Date 

Currency 
and Price* 
(BETA) 

R2P 
Quartiie | Score Score Date 
(BETA) (BETA) 

CHF975 mii med-term nts ser due 12/19/2012 
Debt Type: Senior Unsecured , issue/Program Type: Medium Term Note, Coupon Rate: 3.375%, Original Principai 
Baiance: CHF 625,po0,000, Piacement: Private 

Maturity Date: 19-Dec-2012, CINS: F42768AE5, ISIN: CH0048506874 

Foreign Long-Term ^8-Nov- ^ 

Maturity Date: 19-Dec-2012, GINS: F4276BAV7, ISiN: CH00495B8863 

Foreign Long-Term ^ W a n - ^ 

EUR1 bii 6.375% med-term nts ser due 01/18/2021 
Debt Type: Senior Unsecured, issue/Program Type: A/ledium Term Note, Coupon Rate: 6.375%, Original Principai 
Balance: EUR 1,000,000,000, Placement: Private 

Maturity Date: 18-Jan-2021, GINS: F42768AU9, ISiN: FR0010709451 

Local Long-Term ^J^^an- ^ Q 3 12i 7 14-May-2010 ^^^^^ 

EUR1.2 bii 6.875% htsser31 due01/24/2019 
Debt Type: Senior Unsecured , issue/Program Type: Notes , Coupon Rate: 6.875%, Original Principai Balance: EUR 
1,200,000,000, Placement: Private 

Maturity Date:24-Jan-2019. GINS: F42768AB1, ISIN: FR0010678185 

11 -Nov- . 
2008 ^ 

Local Long-Term 

Q2 I 30.36 14-May-2Q10 
EUR 
107.49 

EUR1.25 bii 4.75% (Tranche 1) bnds ser due 02/19/2013 
Debt Type: Senior Unsecured j Issue/Program Type: Bonds, Coupon Rale: 4.75%, Original Principal Balance: EUR 
1,250,000,000, Placement: Private 

Maturity Date: 19-Feb-2013, GINS: F42651CA9, ISIN: FR00Q0472326 

Local Long-Term 22^J^ul- ^ 

EUR1.4 bii 6.25% med-term nts ser 30 due 01/24^014 
Debt Type: Senior Unsecured, Issue/Program type : Medium Term Mote, Coupon Rate; 6J25%, Original Principal 
Balance: EUR 1,400,000,000, Placement: Private 

Maturity Date: 24-Jan-2014, CINS: F42768AA3, ISIN: FR0010678151 

IOQNOV- ^ Q4,16 66 14-May-2010 fj^g^g^ Local Long-Term 

mailto:hugues_delapresle@standardandpoor5.com
mailto:beatrice_de_taisne@standardandpoors.com


EUR1.5 bii 5.625% nts ser due 01/18/2016 
Debt Type: Senior Unsecured, issue/Program Type: Notes, Coupon Rate: 5.625%, Original Principal Balance: EUR 
1,500,000,000, Placement: Private 

Maturity Date: 1B-Jan-2016, CINS: F42768AT2. ISIN: FR0010709279 

Local Long-Term ^^^g^" " A 03119.59 14-May-2010 ^^g^gg 

EUR1.75 bii 4.375% nts ser due 01/16/2012 
Debt Type: Senior Unsecured, issue/Progi^am Type: Notes, Coupon Rate: 4.375%, Original Principal Balance: EUR 
1,750,000,000, Placement: Private 

Maturity Date: 16-Jan-2012, CINS: F42768AS4. ISIN: FR0010709261 

Local Long-Term l ^ ^ ^ ^ ' A Q4115.8 14-May-2010 ^^5^4^ 

EUR25 bii med-term note Prog 10/07/20Q8: sr unseed 
Debt Type: Senior Unsecured , Issue/Program Type: Med-term Nts Prog 

Foreign Long-Term ^^^^"9" A 

Local Long-Term °^Q°^^- A 

EUR750 mii 5% med-term nts ser 38 due 02/23/2015 
Debt Type: Senior Unsecured , issue/Program Type: Medium Term Note, Coupon Rate: 5%, Original Principal Balance: 
EUR 750,000,000, Placement: Public 

Maturity Date: 23-Feb-2015, CINS: F4276BAY1, ISIN: FR0010718189 

Local Long-Term °^Q^g"'' A Q3119.6 14-May-2010 ^j^.^'^^g 

EUR750 mii 5.125% (Tranclie 1) bnds ser due 02/19/2018 
Debt Type: Senior Unsecured , issue/Program Type: Bonds, Coupon Rate: 5.125% , Original Principal Balance: EUR 
750,000,000, Placement: Private 

Maturity Date: 19-Feb-2018, CINS: F42651BZ5, ISIN: FR0000472334 

Local Long-Term ^^^^g"'" A Q2128.02 14-May-2010 ^ ^ ^ ^ ^ 

FRENCH CP prog auth amt EUR5 bii 
Debt Type: Commercial Paper, Issue/Program Type; Commercial Paper, Original Principal Baiance: EUR 0 , Placement: 
Private 

CUSIP:9Gai26 

Local Short-Term ^ ^ l ^ " ' " A-1 

USNTISFC CP prog auth amt US$4.5 bii 
Debt Type: Commercial Paper, Issue/Program Type: Commercial Paper, Original Principal Balance: USD 0 , Placement: 

Private 

Foreign Sliort-Term I L I ® ^ " A-1 

£500 mil 7% med-term nts ser 32 due 10/30/2028 
Debt Type: Senior Unsecured, Issue/Prb^ram Type: Medluni Term Note, Coupon Rale: 7%, Original Principal Balance: £ 
500,000,000, Placement: Private 

Maturity Date: 30-Oct-2028, CINS: F42768AC9, ISiN: FR0010680041 

Foreign Long-Term 2008°^" ^ 

£700 mil 6.125% med-term nts ser due 02/11/2021 
Debt Type: Senior Unsecured, IssLre/Prograni Typei Medium Term Note, Cbupon Rate: 6.125%, Original Principal 
Balance: E 700,000,000 , Placement: Private 

Maturity Date: 11-Feb-2021, CINS: F42768BA2, ISIN: FR0010721704 

Foreign Long-Term l ^ ' ^ ^ ^ ' A 

¥18 bii titg rate med-term lits due 02/05/2014 
Debt Type: Senior Unsecured, Issue/Program t ype : Medium Term Note, Original Principal Baiance: ¥18,000,000,000, 
Placement: Public 

Maturity Date: 05-Feb-2014, CINS: F42768BB0, ISIN: FR0010718205 

Foreign Long-Term 2009'^' ^ 
¥65 bii 1.17% bnds due 12/15/2014 
Debt Type: Seiiior Unsecured, Issue/Program Type: Bonds .Coupon Rate: 1.17%, Original Principal Balance: ¥ 
65,000,000,000, Placement: Public 

Maturity Date: 15-Dec-2014, ISIN: JP525007A9C3 

Foreign Long-Term 2009^^" ^ 

*Evaluated Price data provided by Standard and Poor's Valuations & Risk Strategies. 
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A 
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„ 

Creditwatch/ 
Outlook Date 

22-Jul-20a8 

27-Feb-2006 

25-Mar-2005 

16-May-2003 

30-Dec-2002 

12-Jan-2001 

26-Jul-1999 

19-Apr-1999 
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Security Ratings History 

Maturity Date identifier Rating Type Rating Date Action Rating OLrtlook 
rro^it..«»/«h/ Creditwatch/ Creditwatch/ ^^^^^^^ 

Date 

FRENCH CP prog auth amt EUR5 bll 
Debt Type: Commercial Paper 

CUSIP: 9C0126 Local Short-Term 

USNTISFC CP prog auth amt US$4.5 bii 
Debt Type: Commercial Paper 

Foreign Short-Term 
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EXHIBIT c-7 

CREDIT REPORT 

Attached is the Dun and Bradstreet credit report for GDF Suez Energy Resources NA, Inc. 



i^> DNBi' 
Risk Management 

ATTNiSanchIr Dashnyam 

Report Printed:I\/)ay 17, 2010 

Live Report: GDF SUEZ ENERGY RESOURCES NA, INC. 
D-U-N-S® Number: 09-966-8332 

Trade Names: (SUBSIDIARY OF GDF SUEZ ENERGY NORTH AMERICA, INC., HOUSTON. TX) 

Endorsement/Bill ing Reference: Sanchir.D3shnyam@suezenergyna.com 

D&B Address 

Address 1990 Post Oak Blvd Ste 
1900 
Houston.TX-77056 

Phone 713 636-0000 

Fax 

Location Type Headquarters (Subsidiary) 

Web www.suezeneFgyresaurces.com 

lAdded ta PDrtfo]io:a2/03/2007 

iLast View Date: 05/17/2010 

I Endorsement Sanchir.Dashnyam@suezene^yna.corn 

Company Summary 

Score Bar 

PAYDEX® 

Commercial Credit Score Class 

Finandai Stress Class 

Credit Limit - D&B Conservative 

Financial Stress Score 

80 

1 

1 

80.000.00 

• 1573 

Currency: Shown in USD unless otherwise indicated 

D&B PAYDEX® 

80 
100 

120 Daj5 30 Days „ ^ 
3cw £la« Pi^P^ 

When weighted by amount, Payments to auppiiers 
average generaity within terms 

Public Filings 

D&B 3-month PAYDEX® 

80 
100 

I I I 
120Dav3 30 Days 

SJow Slew ^ " ^ P ^ 
When weighted by amount, Payments to suppliers 
average Within terms 

D&B Company Overview 

This is a headquarters (subsidiary) location 

Branch{es) or Division(s) Y 
exist 

Chief Executive 

Year Started 

Employees 

SIC 

Line of business 

CECILIA 
HEILMANN. CEO 

2001 

190 (145 Here) 

8731 .4911 

Energy research, 
electric services 

The following data includes both open and closed 
filings found in D&B's database on this company. 

Record Type 

Bankruptcies 

Judgments 

Liens 

Suits 

UCCs 

Number of 
Records 

0 

0 

0 

0 

0 

IVIost Recent 
Filing Date 

-
-

-

-
-

The public record items contained herein may have 
been paid, tenninated, vacated or released prior to 
todays date. 

Financial Stress Score Class 

High 

_3> 

Low 

NAICS 541712 

mailto:Sanchir.D3shnyam@suezenergyna.com
http://www.suezeneFgyresaurces.com


History Status CLEAR 

Commercial Credit Score Ck 

Hiqh low 

PAYDEX® Trend Chart 
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90 
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r / m 9/09 11/69 1/010 3/010 5/OlC 
% This Company m Industry Benchmark 

Corporate Linkage 

Global Ult imate 

Company 

GDF SUEZ 

City, Country 

PARIS. FRANCE 

D-U-N-S® NUMBER 

27-515-3401 

Parent 

Company 

GDF SUEZ ENERGY NORTH AMERICA. iNC. 

City, S ta te 

HOUSTON, Texas 

D-U-N-S® NUMBER 

05-444-7164 

Subs id ia r i e s (Domes t i c ) 

Company 

COLORADO-GOLDEN ENERGY CORPORATION 

WHARTON COUNTY GENERATION. LLC 

City, S ta te 

GOLDEN, Colorado 

HOUSTON, Texas 

D-U-N-S® NUMBER 

94-314-1580 

80-802-2D45 

Branches (Domestic) 

Company 

GDF SUEZ ENERGY RESOURCES NA, INC. 

GDF SUEZ ENERGY RESOURCES NA, INC. 

GDF SUEZ ENERGY RESOURCES NA, INC. 

City, S ta te 

EAST AMHERST. New York 

EDISON. New Jersey 

OAK BROOK, Illinois 

D-U-N-S® NUMBER 

19-966-4959 

78-505-5844 

61-916-5314 



GDF SUEZ ENERGY RESOURCES NA. INC. ALLENTOWN , Pennsylvania 80-830-3312 

Affi l iates (Domestic) 

Company 

SUEZ TRACTEBEL, INC. 

VIKING ENERGY OF NORTHUMBERLAND INC 

WISE COUNTY POWER GP, LLC 

CHOCTAW GAS GENERATION. LLC 

TRIGEN ENERGY CORPORATION 

CHOCTAW GENERATION 

PINETREE POWER-TAMWORTH INC 

PINETREE POWER INC 

SUEZ LNG NA. LLC 

VIKING ENERGY OF MCBAIN, INC 

HOT SPRING POWER COMPANY, LP 

NORTHEASTERN POWER COMPANY 

CROSS HOPEWELL COGENERATION INC 

PINETREE POWER FITCHBURG, INC. 

NEPCO SERVICES COMPANY, INC 

CHEHALIS POWER GENERATING LLC 

RYEGATE ASSOCIATES 

FlRSTLIGHT POWER RESOURCES, INC. 

SUEZ ENERGY MARKETING NA, INC. 

WATERBURY GENERATION LLC 

HOT SPRING TOWER LLC 

City, State 

HOUSTON, Texas 

NORTHUMBERLAND , 
Pennsylvania 

POOLViaE, Texas 

ACKERM/y^, Mississippi 

HOUSTON, Texas 

ACKERM/y^, Mississippi 

WESTOSSIPEE, New 
Hampshire 

BETHLEHEM, New Hampshire 

BOSTON , Massaclnusetts 

HOUSTON, Texas 

HOUSTON, Texas 

MCPDOO, Pennsylvania 

HOUSTON. Texas 

WESTMINSTER . 
Massachusetts 

HOUSTON, Texas 

CHEHALIS, Washington 

EAST RYEGATE, Vemiont 

HARTFORD, Connecticut 

HOUSTON, Texas 

HARTFORD. Connecticut 

MALVERN, Arkansas 

D-U-N-S® NUMBER 

01-161-2603 

01-182-8105 

OS-495-5330 

13-462-6477 

14-785-5613 

16-702-4095 

18-184-3673 

18-345-2002 

19-671-4414 

19-521-8458 

19-802-^59 

60-324-5499 

61-320-5863 

83-097-3046 

94-836-5440 

96-415-01940 

79-031-6806 

78-674-5203 

82-962-7699 

82-524-2444 

19-092-8866 

Affi l iates ( In ternat ional ) 

Company 

Tractebel Management Inc 

Ventus Energy Corp 

Tractebel Canada (nc 

Ci ty , Countiy 

Windsor, CANADA 

Toronto. CANADA 

Windsor. CANADA 

D-U-N-S® NUMBER 

24-340-5037 

24-366-5127 

25-279-7618 

Predictive Scores 

Credit Capacity Summary 

Currency: Shown in USD unEess otherwise indicated ^-^ 

This credit rating was assigned because of D&Bs assessment of the companys credilworthlness. For more information, see the 
D&B Rating Key 

Number of employees: 1R Indicates lOormore employees 
Composite credit appraisal: 3 fs^ i r D&B Rating : 1R3 

The 1R and 2R ratings categories reflect company size based on the total number of employees for the business. They are assigned to 



business files that do not contain a current financial statement. In 1R and 2R Ratings, the 2, 3, or 4 creditworthiness indicator is based on 
analysis by D&B of public filings, trade payments, business age and other important factors. 2 is the highest Composite Credit Appraisal a 
company not suppli^ng D&B with current finandai infomiation can receive. 

Below is an overview of the companys rating history s ince 02-
05-2010 

D&B Rating 

1R3 

Date Appl ied 

02-05-2010 

Number of Employees ^^^ ^ ^ ^ ^^^^^ 
Totaii 

It is D&Bs policy on of the Rating (the Rating Classification) 
indicates business size of 10 or more employees for this company. 
The " 3 " on ttie right {Composite Credit Appraisal) indicates an 
overall "fair" credit appraisal. This credit appraisal was assigned 
because the parent company has a Compoate Credit Appraisal of 
"3 ". It is D SB's policy not to rate a subsidiary higher than its 
parent. Therefore, this company also has a Composite Credit 
Appraisal of "3 " , 

Payment Activity: 

Average High Credit: 

Highest Credit: 

Total Highest Credit: 

(based on 25 experiences) 

22,825 

300,000 

326,600 

D & B C r e d i t L i m i t R e c o m m e n d a t i o n 

Conservative credit Limit 

Aggressive credit Limit: 

80,000 

200,000 
1 

Risk category for this business : LOW High Moderate Low 

This recommended Credit Limit is based on the company profile and on profiles of other companies with similarities In size, industry, and 
credit usage. 
Risk is assessed using D&Bs scoring meUiodology and is one fector used to create the recommended limits. See HeJp for details. 

F i n a n c i a l S t r e s s C lass S u m m a r y 

The Financial Stress Score predicts the likelihood of a finn ceasing business without paying all creditors in full, or reorganization or obtaining 
relief from creditors under state/federal law over the next 12 months. Scores were calculated using a statistically vdid model derived from 
D&Bs extensive data files. 
The Finandai Stress Class of 1 for this company shows that fimis with this class had a failure rate of 0.03% (3 per 10,000), wrtiich is lovrer 
than the average of businesses in D & B's database 

Financial Stress C lass : 

High Low 

Low risk of severe financial stress, such as bankruptcy, over the next 12 months. 

Probability of Failure: 

• Among Businesses with this Class: 0 ,03 % (3 per 10,000) 
• Financial Stress National Percentile: 9 5 (Highest Risk 1 ; Lowest Risk: 100) 
• Financial Stress Score :&nbsp 1 5 7 3 (Highest Risk: 1,001; Lowest Risk: 1,875) 
• Average of Businesses in D&Bs database; 0,48 % (48 per 10,000) 

The Financial Stress Class of this business is based on ^ e following factors: 

• Composite credit appraisal is rated fair. 
• Limited time under present management control. 



Financial Stress Percentile Trend: 
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Notes: 

The Financial Stress Class indicates that this finn shares some of the same business and financial characteristics of other companies 
with this classification. It does not mean the ffnn will necessarily experience finandai stress. 
The Probability of Failure shows the percentage of finns in a given Class thai discontinued operations ova- the past year with loss to 
creditors. The Probability of Failure - National Average represents the national failure rate and is pnsvlded for comparative purposes. 
The Financial Stress National Percentile reflects the relative ranking of a company among all scorable comparries in D&Bs file. 
The Financial Stress Score offers a more predse measure of the level of risk than the Class and Percentile. It Is especially helpful to 
customers using a scorecanJ approach to determining overall business performance. 

100-

go 

so 
70 

60 

50 

40 

30 

20 

UH - T 
This Business 

u_ 
Region 

WEST SOUTH 
CENTRAL 

L 
Industry 

BUSINESS, LEGAL 
AND ENCINEERING 

SERVICES 

Employe Range 
100-499 

Years In Business 
G-10 

Norms 

This Business 

Region; WEST SOUTH CENTRAL 

Industry: BUSINESS, LEGAL AND ENGINEERING 
SERVICES 

Employee range: 100-499 

Years in Business; 6-10 

Nat iona l 
% 
95 

44 

52 

75 

43 

This Business has a Finandai Stress Percentile that shows: 

Lower risk than other companies in the same region. 

Lower risk than other companies in the same industry. 

Lower risk than other companies in the same employee size range. 



Lower risk than other companies with a comparable number of years in business. 

C r e d i t Sco re Class S u m m a r y 

The Credit Score class predicts the likelihood of a fimri paying in a severely delinquent manner (90+ Days Past Terms) over the next twelve 
months. It was calculated using statistically valid models and the most recent payment infonnation in D&Bs files. 
The Credit Score class of 1 for this company shows that 2.0% of fimis with this classification paid one or more bills severely delinquent, 
which is lower than the average of businesses in D & B's database. 

Credit Score Class: 

S 4 3 

High Low 

Low risk of severe payment delinquency over next 12 months. 
Incidence of Delinquent Payment 

• Among Companies with this Classification: 2.00 % 
• Average compared to businesses in D&Bs database: 20 .10 % 
• Credit Score Percentile : 9 3 (Highest Risk: 1; Lowest Risk: 100) 
• Credit Score: 549 (Highest Risk: 101; Lowest Risk:670) 

The Credit Score Class of this business is based on ihe following factors: 

• Paymait infonnation In the D & B files indicates no slow payment(s) nor negative cDmment(s). 
• No record of open lien(s), or judgment(s) in the D & B files. 

Credit Score Class Percentile Trend: 
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Notes: 
• The Credit Score Class Indicates that this firm shares some of the same business and payment characteristics of a\3n&r compaiies with 

this classification. It does not mean the fimri will necessarily experience delinquency. 
• The Incidence of Delinquent Payment is the percentage of companies with this classification that were reported 90 days past due or 

more by CTeditors. The calculation of this value is based on an inquiry weighted sample. 
• The Percentile ranks this firni relative to other businesses. For example, a firm in the 80th percentile has a lower risk of paying in a 

severely delinquent manner than 79% of all scorable companies in D&Bs files. 
• The Credit Score offers a more precise measure of the level of risk than the Class and Percentile. It is espeaally helpful to customers 

using a scorecard approach to deterniinlng overall business peribrmance. 
• All Credit Class, Percentile, Score and Incidence statistics are based on sample data fram 
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This Business 

Norms 

This Business 

Region: WEST SOUTH CENTRAL 

Industry: BUSINESS, LEGAL AND 
ENGINEERING SERVICES 

Employee range: 100-499 

Years n Business: 6-10 

• 

• • 1 
• H I H • I 

• 
1 • 1 H 1 m • • 

1 — r 1 1 
Region Industry Employee Range Years in Business 

WEST SOUTH BUSINESS, LEGAL 100-499 6-10 
CENTRAL AND ENOINEERING 

SERVICES 

National % 

93 

47 

49 

75 

54 

This business has a Credit Score Percentile that shows: 

Lower risk than other companies in the same region. 

Lower risk than other companies in the same industry. 

Lower risk than other companies in the same employee size range. 

Lower risk than other companies with a comparable number of years in business. 

Trade Payments 

D8kB PAYDEX® 

Currency: Shown in USD unless otherwise indicated 

The D&B PAYDEX is a unique, weighted indicator of payment perfonnance based on payment experiences as reported to D&B by trader 
references. Learn more about Uie D&B PAYDEX 

Timeliness of historical payments for this company. 

Current PAYDEX Is 80 ^*^"^' *° S^^ei^'ly within tenns (Pays more promptly than the average for its industry of 9 days beyond 

Industry Median is 

Payment Trend currently 
is 

terms) 

74 Equal to 9 days beyond terms 

Unchanged, compared to payments three months ago 

Indications of slowness can be the result of dispute over merchandise, skipped invoices etc. Accounts are sometimes placed for collectiai 
even though the existence or amount of the debt is disputed. 

Total payment Experiences in D&Bs File (HQ) 

Payments Within Terms (not weighted) 

Trade Experiences with Slow or Negative Payments(%) 

Total Placed For Collection 

Average High Credft 

Largest High Credit 

Highest Now Owing 

Highest Past Due 

25 

100% 

0.00% 

0 

22,625 

300,000 

75.000 

0 



D&B PAYDEX 

80 
100 

I 
30 Days 

Prorr^l 

U High risk of late payment (Average 30 to 120 days beyond tenns) 

i Medium risk of late payment (Average 30 days or less beyond temis) 

•:•: Low risk of fate payment (Average prompt to 30+ days sooner) 
When weighted by amount, payments to suppliers average generally wiUiin terms 

3-W!onth D&B PAYDEX 

80 
loa 

120 D ŷs 
Slav 

30Davs 
Prompt 

••' High risk of late payment (Average 30 to 120 days beyond tenns) 

\ Medium risk of late payment (Average 30 days or less beyond temis) 
I; Low risk of late payment (Average prompt to 30+ days sooner) 
Based on payments collected over last 3 months. 

When weighted by amount, paymmits to suppliers average within terms 

D&B PAYDEX® Comparison 

Current Year 

PAYDEX® of this Business compared to the Primary industry from each of the last four quarters. The Primary Industry is Energy research, 
electric services , based on SIC code 8731 . 

Shows the trend in D&B PAYDEX scoring over the past 12 months. 
tntt-
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C/3 7/9 8/9 9/9 
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I/IO 2/ltt 3/10 
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r I 
4/10 5/10 

This Company „ Industry Upper 25^ ^ liHlustry Uwer 25% :• Industry f^tdm\ 

6/09 7/09 8/09 9/09 10/09 11/09 12/09 1/10 2/10 3/10 4/10 5/10 

80 80 80 80 80 80 80 80 

78 

74 

70 

This Business 

Industry Quartiles 

Upper 

Median 

Lower 

80 

78 

74 

70 

SO 

. 

. 

80 

. 

. 

. 

80 

78 

74 

69 

• Cun-ent PAYDEX for this Business is 80 , or equal to generally within terms 
• The 12-monlh high is 80 , or equal to GENERALLY WITHIN temis 
• The 12-month low is 80 . or equal to GENERALLY WITHIN terms 

Previous Year 

Shows PAYDEX of this Business compared to the Primary Industry from each of the last four quarters. The Primary Industry is Energy 



research, electric services, based on SiC code 8731 
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70 

78 

74 

70 

Based on payments collected over the last 4 quarters. 
• Current PAYDEX for this Business is 80 , or equal to generally within terms 
• The present industry median Score is 7 4 , or equal to 9 days beyond terms 
• Industry upper quartiie represents the perfonnance of the payers in the 75th percentile 
• Industry lower quartiie represents the perfonnance of the payers in the 25th percentile 

Payment Hab i t s 

For all payment experiwices within a given amount of credit extended, shows the percent that this Business paid within terms. Provides 
number of experiences to calculate the percentage, and the total credit value of the credit extended, 

% of Payments Within Terms 

100% 

0% 

$ Credi t Extended 

Over 100,000 

50,000-100,000 

15,000-49,999 

5.000-14,999 

1,000-4,999 

Under 1,000 

# Payment Experiences 

1 

0 

0 

2 

2 

9 

Total Amount 

300.000 

0 

0 

15,000 

2,000 

2.550 

0% 

100% 

100% 

100% 

C":-^ 
• 1 

Based on payments collected over last 12 months. 
For all Payment experiences reflect how bills are met in relation to the temis granted. In some instances, payment beyond terms can be the 
result of disputes over mCTchandise, stripped invoices etc. 

Payment Summary 

There are 25 payment experience(s) in D&Bs file for the most recent 12 months, with 14 experience(s) reported during the last three month 
period. 

The highest Now Owes on file is 75,000 . The highest Past Due on file is Q 



Below Is an overview of the companys currency-weighted payments, segmented by its suppliers primary industries: 

Top Industries 

Nonclassified 

Radiotelephone commun 

Whol computers/softwr 

Telephone oommunlctns 

Ret computer/software 

Custom programming 

Mfg public bldgfurn 

Other payment categories 

Cash experiences 

Payment rnnnrd unknown 

Unfavorable comments 

Placed for collections: 

With D&B 

Other 

Total in D&Bs file 

Total 
Revd 
(#1 

4 

3 

2 

2 

1 

1 

1 

10 

1 

0 

0 

0 

25 

Total 
Amts 

700 

6.050 

300,750 

10,050 

1.000 

750 

250 

2,050 

5.000 

0 

0 

Hlh 

326,600 

Largest High 
Credit 

500 

5.000 

300,000 

10,000 

1,000 

750 

260 

750 

5,000 

0 

0 

0 

300,000 

Within 
Terms 

100 

100 

100 

100 

100 

100 

100 

0 

0 

0 

0 

0 

0 

0 

<3131-60 61-i 
90> 

0 

0 

0 

0 

0 

0 

0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

Accounts are sometimes placed for collection even though the existence or amount of the debt is disputed. 

Indications of slowness can be result of dispute over merchandise, skipped invoices etc. 

Detaiied payment history for th i s company 

Date 
Reported 
(mm/yy) 

04/10 

Paying Record 

Ppt 

Ppt 

Ppt 

Ppt 

(005) 

(006) 

03/10 

02/10 

01/10 

(007) 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

Ppt 

(014) 

(015) 

Ppt 

Ppt 

High Credit 

300.000 

1.000 

1,000 

750 

5,000 

100 

50 

5.000 

50 

50 

500 

100 

50 

750 

100 

10,000 

750 

Now Owes 

75,000 

0 

500 

0 

0 

5,000 

0 

0 

0 

100 

0 

10,000 

0 

- » » • ' - = 

0 N30 

0 

0 

0 N30 

0 N30 

Cash 
account 

Cash 
account 

0 

0 

0 

0 

0 

0 

Cash 
account 

Cash 
account 

0 

0 

Last Sale 
Within 
(month) 

1 mo 

1 mo 

1 mo 

6-12 mos 

2-3 mos 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

&-12 mos 

1 mo 

6-12 mos 

1 mo 

6-12 mos 
10 



09/09 

06/09 

04/09 

03/09 

01/09 

10/08 

Ppt 

(019) 

(020) Cash own 
option . 

(021) 

(022) 

(023) 

(024) 

Ppt 

250 

50 

100 

50 

50 

750 

50 

50 

100 

50 

Cash 
account 

Cash 
account 

Cash 
account 

Cash 
account 

Cash 
account 

Cash 
account 

1 mo 

1 mo 

1 mo 

1 mo 

1 mo 

6-12 mos 

1 mo 

1 mo 

Payments Detail Key: X 30 or more days beyond tenps 

Payment experiences reflect how bills are met in relation to the tenns granted. In some instances payment beyond temis can be the result 
of disputes over merchandise, skipped invoices etc. Each experience shown is from a separate supplier. Updated trade experiences 
replace those previously reported. 

Public Filings 

Currency: Shown in USD unless oth^wise indicated 

Summary 

A check of D&B's public records database indicates that no filings were found for GDF SUEZ ENERGY RESOURCES NA, INC. at 1990 
Post Oak Blvd Ste 1900 , Houston TX. 

D&B's extensive database of public recond infonnation is updated daily to ensure timely reporting of changes and additions. It includes 
business-related suits, liens, judgments, banknjptcies, UCC financing statements and business registrations from every state and the 
District of Columbia, as well as select filing types from Puerto Rico and the U.S. Virgin Islands. 

D&B collects public records through a combination of court reporters, third parties and direct electnanic links with federal and local 
authorities, its database of U.S. business-related filings is now the largest of its kind. 

Government Act iv i ty 

Activity summary 

Borrower (Dir/Guar) 

Administrative Debt 

Contractor 

Grantee 

Party excluded from federal program(s) 

NO 

NO 

YES 

NO 

NO 

Possible candidate for socio-economic pragram consideration 

Labour Surplus Area 

Small Business 

8(A) firm 

N/A 

N/A 

N/A 

The details provided in the Government Activity section are as reported to Dun & Bradstreet by the federal government and other sources. 

Special Events 

Currency: Shown in USD unless othennrise indicated ~̂ i 
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Speciai Events 

02/05/2010 

Through an investigation on February 5,2010, a company spokesperson verified active operations of this business. This business operates 
as a subsidiary of Gdf Suez Energy North Ajnerica, Inc. 

History & Operations 

Company Overview 

Currency: Shown in USD unless othefwise indicated 

Company Name: 

Doing Business As: 

Street Address: 

Phone: 

URL-

History 

Present management control 

GDF SUEZ ENERGY RESOURCES NA. INC. 

{SUBSIDIARY OF GDF SUEZ ENERGY NORTH AMERICA, INC.. HOUSTON, TX) 

1990 Post Oak Blvd Ste 1900 
Houston , TX 77056 

713 636-0000 

http://www.suezenergyresources.com 

is clear 

9 years 

SIC & NAICS 

SIC: 
Based on information in our file, D&B has assigned this company an extended 8-digit SIC. D&B's use of 8-digit SICs enables us to be more 
specific about a company's operations than if we use the standard 4-digil code. 
The 4-digit SIC numbers link to the description on the Occupational Safety & Health Administration (OSHA) Web site. Links open in a new 
browser window. 
8731 0301 Energy research 
4911 9902 Generation, electric power 
NAiCS; 

541712 Research and Development in the Physical. Engineering, and Life Sciences (except Biotechnology) 
221119 Other Electric Power Generation 

Financials 

Company Financials: D&B 

Currency: Shown in USD unless othenA/ise indicated ' ^̂  

D&B currently has no financial information on file for this company. 
You can ask D&B to make a personalized request to this company on your behalf to obtain its latest financial information by 
clicking the Request Financial Statements button below. 

Addit ional Financiai Data 

As of February 5, 2010 attempts to contact the management of this business were unsuccessful, however Inside and outside sources 
confirmed name and location of the business. 

Request Financial Statements 

http://www.suezenergyresources.com


Requested financials are provided byGDF SUEZ ENERGY RESOURCES NA, INC.and are not DUNSRight certified. 

Key Business Ratios 

D & B has been unable to obtain sufficient financial infomiation from this company to calculate business ratios. Our check of additkinal outside 
sources also found no infonnation available on its financial perfomiance. 

To help you in this instance, ratios for other fimns in the same industry are provided below to support your analysis of this business. 

Based on this Number of Establishments 29 

Industry Norms Based On 29 Establishments 

This Business IndusbY Median 

Profitability 

Return on Sales 

Return on Net Worth 

Short-Term Solvency 

Current Ratio 

Quick Ratio 

Efficiency 

Assets/Sales 

Sales / Net Working Capital 

Utilization 

Total Liabilities / Net Worth 

UN 

UN 

UN 

UN 

UN 

UN 

UN 

{15.7) 

(21.7) 

2.7 

1.6 

206.1 

1.9 

64.2 

Industry Quaitife 

UN 

UN 

UN 

UN 

UN 

UN 

UN 

UN = Unavailable 

Associations 

Ail Credit Files w i t h Same D-U-N-S® Number as th is D&B Lh^e Report 

Company Name 

SUEZ ENERGY RESOURCES NA INC. 

Type 

Snapshot 
D-U-N-S Number 09-966-8332 

Status Date Created 

Saved 10/25/2006 08:23 AM EST 

This information may not be reproduced in whole or in part by any means of reproduction. 

2005-2010 Dun & Bradstreet, Inc. 
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EXHIBIT C-8 

BANKRUPTCY INFORMATION 

None. 
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EXHIBIT C-9 

IVIERGER INFORIVIATION 

Pursuant to the notice provided by GSERNA to the Public Utility Commission of Ohio in August of 2008, in 
July 2008, the ultimate indirect parent company of GSERNA, Suez SA, a French company, merged with Gaz 
de France SA, another French company, forming a new entity called "GDF Suez." This merger had no 
impact on the operations of GSERNA, other than to improve the credit rating by both Moody's and Standard 
and Poor of its foreign parent over the prior rating held by Suez SA. Just as prior to the merger, GSERNA 
continued to be owned directly by GDF Suez Energy North America, Inc., a Delaware corporation. Day-to
day operations at GSERNA were not be impacted by this merger. 

As a result of this merger, the company name of Suez Energy Resources NA, Inc. changed to GDF Suez 
Energy Resources NA, Inc. This was a name change only and had no impact on the operations or ownership 
of the company. Company information Including employee contacts, physical addresses, email addresses, 
and phone numbers remained the same. All required regulatory and corporate filings were fulfilled. 
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EXHIBIT D-1 

OPERATIONS 

GDF Suez Energy Resources NA, Inc. ("GSERNA") operations include the scheduling of power for 
transmission and delivery and the provision of retail ancillary services as well as other sen/ices used to 
arrange for the purchase and delivery of electricity to retail customers. GSERNA provides risk-managed 
retail electricity to commercial and industrial customers, with products and services that offer budget 
certainty, reduce energy expenditures, and set new standards in electricity supply. In-house expertise and 
market-based [knowledge helps contrcpl costs and manage risks and volatility through a variety of energy 
products. GSERNA's sources of supply include power generation facilities, which are owned and operated 
internally by Suez Energy Generation NA, Inc., and power purchase agreements with power generation and 
wholesale partners around the United States. GSERNA manages the supply and procurement of electricity 
through its power generation units, gas distribution and storage facilities, and more than 100 power purchase 
agreements with power generation and wholesale partners around the United States. GSERNA schedules 
and causes the delivery of electricity through agreements with Independent System Operators (ISO) and 
refationships with regulated transmission and distribution companies. The origination, supply, and delivery of 
power is handled by GSERNA's 24/7 operation facilities acnDSs the United States. GSERNA has invested 
significant resources to ensure that all customers receive on-time switching, timely and accurate billing, and 
immediate response to customer care issues. Our Customer Service and Support organization is designed to 
provide dedicated professionals to handle all aspects of energy supply, delivery, and risk management. 
GSERNA publically guarantees an on-time enrollment. GSERNA is recognized a leader in quick problem 
resolution, execution on price quotes, and on-time billing. GSERNA will respond to all customer inquires 
and/or complaints in accordance with the Commission rules adopted pursuant to Section 4928.10 of the 
Revised Code. GSERNA has also instituted quality control and quality assurance practices to ensure our 
people, processes, vendors and systems operate at this highly level of quality. 



EXHIBIT D-2 

OPERATIONS EXPERTISE 

GDF Suez Energy Resources NA, Inc., GSERNA, is the 2nd largest and one of the festest growing C&l retail 
electricity suppliers in the United States, with more than 30,000 commercial and industrial accounts in 
Connecticut, Delaware, Illinois, Maryland, Massachusetts, Maine, New Jersey, New York, Pennsylvania, 
Washington D.C. and Texas, its success is based on the ability to provide innovative products and sen/ices 
that help customers control costs and minimize risk. Based in Houston, GDF SUEZ Energy North America, 
Inc. is a business unit of GDF SUEZ Energy International and is responsible for managing GDF SUEZ'S 
positions within the energy value chain in the U.S., Mexico, and Canada, including electricity generation and 
cogeneration, natural gas and LNG, asset-based trading and origination, and energy sales and related 
services. GSERNA serves customer accounts representing almost $2 billion in contract value and to more 
than 25,000 meters. GSERNA's financial strength sets it apart. As part of GDF SUEZ. GSERNA is backed by 
the resources of one of the worid's top 10 power producers with annual revenues exceeding $110 billion. Our 
company leadership team comprises some of the best talent in retail energy, with extensive experience from 
many of the top companies in the industry Additionally, GSERNA maintains a centralized, scalable back 
office to enable competitive pricing. 

GSERNA currently serves commercial and industrial customers in the following the following states: 
Connecticut, Delaware, District of Columbia, Illinois, Main, Maryland, Massachusetts, New Jersey, New York, 
Pennsylvania, and Texas. Affiliates of GSERNA have FERC authorization to market wholesale electric 
power. GSERNA's sources of supply include power generation facilifies, which are owned and operated 
internally by GDF Suez Energy Generation NA, Inc., and power purchase agreements with power generation 
and wholesale partners around the United States. GSERNA's sources of supply also include physical 
bilateral purchases both from GDF SUEZ Energy Marketing NA, Inc. (GSEMNA) and other third party 
suppliers. SERNA manages the supply and procurement of electricity through its power generation units, gas 
distribution and storage facilities, and more than 100 power purchase agreements with power generation and 
wholesale partners around the United States. GSERNA schedules and causes the delivery of electricity 
through agreements with Independent System Operators (ISO) and relationships with regulated transmission 
and distribution companies. GSERNA has received high marks in customer satisfaction, as evidenced by 
independent surveys placing SERNA in the top-tier of all energy providers. Additionally, GSERNA enjoys 
industry leading receivables peri'ormance. GSERNA has also instituted quality control and quality assurance 
practices to ensure our people, processes, vendors and systems operate at this highly level of quality. 



EXHIBIT D-3 

KEY TECHNICAL PERSONNEL 

ROBERT WILSON. President and CEO. Mr. Wilson has over 20 years experience in the natural gas and 
power industries. Mr. Wilson is responsible for GDF SUEZ Energy Resources NA, GDF SUEZ'S retail 
electricity business serving commercial and industrial customers in North America. In his 12 years with GDF 
SUEZ, Mr. Wilson has engaged in a broad range of activities, including the establishment of the company's 
North American commodity trading, marketing, and risk management activities. In addition, he managed 
international energy commodity projects and merger and acquisition activities for the group principally in 
Northern Europe and North America and later oversaw sales, supply, and shipping arrangements for the 
company's liquefied natural gas (LNG) operation in New England. Mr. Wilson has most recently served as 
Head of Strategy, Risk and Portfolio Management, and Chief Business Developer for GDF SUEZ Energy 
North America. He studied Physics and Education at Queen's University in Kingston, Ontario, Canada, and 
earned a Global Energy MBA from the University of Houston. 

VIKRAM KULKARNI. Vice President of Operations. With more than six years with the Suez, Mr. Kulkarni is 
responsible a number of critical operational aspects of GDF SUEZ Energy Resources NA. A former Enron 
Associate, he is a graduate of the University of Wisconsin-Madison. Vikram has 19 individuals on his staff 
that manage the following functions: project management, load analytics, data ana\ys\s, business services, 
and customer service. 

JAY HARPOLE. Vice President Supply, joined the company in August 2002 and is responsible for pricing, 
portfolio risk management, origination and delivery operations. Mr. Harpole joined GDF SUEZ Energy 
Resources NA from Dynegy where he served as Manager of Wholesale and Retail Structuring. Before 
joining Dynegy, Mr. Harpole worked for Exxon Chemical Americas where he sen/ed in the Controllers 
Department in Houston. Prior to working at Exxon. Mr. Harpole worthed for Lamar Advertising Company in 
Investor Relations and M&A analysis. Mr. Harpole holds a MBA and BS degree in International Trade and 
Finance from Louisiana State University. 

CECILIA HEILMANN. Vice President of Business Control, joined GSERNA in 2004. She is responsible for 
GSERNA financial functions including accounting, credit and budgeting. Prior to GSERNA, Ms. Heilmann 
worked at El Paso Corporation where she served in various capacities, including: Vice President of 
Corporate Planning and Vice President and Controller of the merchant division. Ms. Heilmann is a certified 
public accountant and holds a BA in accounting from the University of Texas at EI Paso. 

DAVID COFFMAN. Vice President of Marketing As Vice President of Marketing, David Cofî man is 
responsible for enhancing competitive positioning, growing the business, and managing GDF SUEZ Energy 
Resource's communications and advertising efforts. Mr. Coffman joined the company in May 2007. 
Coffman's experience includes over 12 years with Aquila in management roles involving risk assessment and 
product development for the retail and wholesale energy mari<ets. Coffman held similar roles with Black & 
Veatch. Coffman earned a BS in Business Administration fr-om the University of Missouri in Columbia, 
Missouri and his MBA from Avila University in Kansas City, Missouri. 

JASON AUSTIN - Vice President and General Counsel Jason Austin joined the company in November 2006 
as Vice President, General Counsel and Corporate Secretary, and is responsible for government affeirs, 
regulatory compliance, and all legal matters impacting the business unit. He has over 14 years experience 
representing energy clientele both in private practice and as in-house counsel, and was most recently Senior 
Counsel for the wholesale gas and power trading and origination business unit at Fortis Bank. He is a 
graduate of The University of Kansas and The University of Tulsa College of Law 



EXHIBIT D-4 

FERC POWER MARKETER LICENSE NUMBER 

Not Applicable. 


