Q\VeP' Duke DUKE ENERGY OHIO, INC. \j

155 £ Broad St., 2ist Floor
Energy- Columbus, OH 43215
Ohio

614-222-1330
614-222-1337 fax

May 20, 2010

Ms. Renee Jenkins

Docketing Division

Public Utilittes Commission of Ohio
180 East Broad St

Columbus OH 43215

Subject: Revised Opt-out Notices for the Township of Colerain; Case No, 05-1501-EL-GAG
Dear Ms. Jenkins:

Please find enclosed an original and ten copies of a revised Opt-out Aggregation Notice to be

sent to all eligible residential and commercial customers in the Township of Colerain. We
anticipate mailing the notices on May 24, 2010.

Duke Energy Retail Services is providing aggregation services to Colerain Township and is
filing this information on the township's behalf.

Should there be any questions and/or if you need additional information, please contact me.

Sincerely,

Elizabeth H. Watts
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<<CUSTOMER NAME>>
<<SERVIGE ADDRESS OR MAILING ADDRESS>
<<CiTY>> <<STATE>> <<Z|P CODE>

Dear Colerain Fownzhip Residents and Businesses,

Weloome b Calesain Township's Blectric Aggregation Progiam, whera you are guaranteed savngs on wer stechicly costs. In
2005, Colerain Townsitp wiers authonzed Township Trasiees to form a governmental aggregation progrem (o negatiate amore
favorable price and terms e electricily supply for Township residences and businesses. The govemimantal ageregabion program
is set up such that you will be envolied uniess you opbout &5 descried bstow. The Toweship has selected Duke Energy Retal, an
affliate of Duke Energy Ohio, to provde you two aptions to lower yous cost of elachic gentration and transmission (the “Tatal
Ganeration Charpes” found on page 2 of your Duke Enargy Ohlo billk: -

* Enaranteed Biscount Plan (Saviegs Certainty) - Lock int 2 guarantsed 18% dscount off your Duke Energy tio Totah
Generation Chargss - that's the kst component of vour electric bill - each month throug December 2011, This plan
NSNS that the pca You iy & s 188 lass than Duka Energy Onlo's “Tote! Gemaretion Charges.” Your muaranived
savirgs will 2ppest on your bill each and 2very morth,

« Flaed Price Plan {Prics Stabity) - Lock o a foied price of §.0519 per kiWh for your Total Generation Charges - Bal's
the: largest compenient of your eleciric bl - eagh mosth, through December 2011, This plan ¢iminates Bucluations in the price
for the electrictty $at you use. The fkad price will be 3 part of your bill coloufation a3 opposed i 8 saings line iam an your
muordhly bik Dehe Enerpy Retail's ixed prica will dlways be at or kower than Dube Energy Ohio’s "Total Generabon Gharges.”

With either plas;

= You wil cortinue bo recaive a sirgle alectidc b from Duke Encrgy Ohiic.

* Diske Energy Chio will coviinue (o maintoin the clectric ines and respond i eimargencles,

* Your slecticity serice will coninue without inlerreption.

= Put simply, mathing will change...axcept your monthly electric bill will be kower.

Yot do net newd To de anything to particiaate, You wil ba automatically anvalled in e Colersin Township Bleckic

Aggregation Program in the Guavanteed Déscound Plan. Atamathely, if you want to sekect the Flawd Prica Plan, youmay do

50 hefore June 14, Beth Colarain Towrship and Duke Energy Retad are certfied by the Pultic Utlities Commission of Ohioto pro-

vicde this senvice. We anticipate that senwce fonm Duke Energy Reted under this apgregatian program will begin in June, 2000 and

will go through Decernber 2001, Participation & this program is volurfary. i you choose b opt-out prior bo the commenciment

o e program, you wél conimue it be served by your current supnller,

Te alect the Fixed Price Program: To optout of the Apgregation Program:
L. Fibl izt the Fived Fice reply card beiow and ratum itin he 1. Fill out e optoul reply card below and retum it in the
encloser postage pad netum envalupe by Jure 14th, or enclosed pastage pakd refun envelope by June Wih, or

2, Call us tolren 5t 1-877-331-3052. 2. Calb us tofifren at 1-877-331-3052.

1 you have any questions regarding the Colerain Townahip Flectric Aggregetion Program, 2o anfine b www.relail duke-enangy.com,
contact Duke Enesyy Retail ot save.ders@duke-energy.com of call 1-877-331-3052, Duke Enerpy Retal sppreciales the apporiundy
to provida Ihis disoount eleciic supply offer 1o you, and looks forward ko being your glectricly supplier.

it fuit

Paul Simih,
V.. Dudee Energy Retail

Communily: Colerain Township Z006-6.19/ 1852310

.1 Instead of the Guaranteed Discount Frogram, | would like to select the Fined Price Pian {Price Stability)
of $.0619 per KWh — fixed rate each month through December 2011.

HEEE-EHRE-EH -8
Customes Maine Bedoult Numbes
Address. Contard Mame: —
mEmE - e
Loty State, Tip Cortact Phong Numher ’
Weker Kumber . emat] atkiress
Signatig Dete

Cormmunity: Colerain Township 2000618/ 1852310

i Opt-out of e Coiarain Township Government Ageragation Program. By checking this box, | understand that my
account will not be includad in the aggregation program ardi that | will continue to be served by my currert supplier:

ik CHEE-SE_ W

Cuslom Hase - Boooust Wb

ciles | Lomtact Bawe e R
City. State. o . Contart Phane Namber

ieter Bumbar pspe—.

Signamre Do
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TERMS AND CONDITIONS OF ELECTRIC GENERATION SERVICE

Ye.” “us” o “gur” refers to Dube Casrgty Retail Sales, LAC. "Vou" or “yous™
refers bo the customer, ~Liiky” felers tn Dube Energy (hio, Inc. These terms
and conditions gavern vour purchass of slectic generstion service from
Duke Energy Felol Sales, LLL. Phrase keep a copy ki your records.

1. Savvhom Starting wilh the next awsikible meter reading zfter the Lty
confirms your enrcliment with us {*Senvce Stark Date"}, we witl provide wou retall
et ganeration service in accordance with fese Terms and Condibans of
Electic Sanvice theough 2011

2, Prichg: You ogree to pey the prioe deacibed on the cover etter wom the
Senice Starl Dats braugh Decernbser 2011, Yoo will confinge ty incir service:
and deiruery charpes from the Utility, The Utility wil not charge you a swilthing
fee. 1 you have any quesbons regarding your destribution servioe of fees, please
contect ihe Utitly directy 2t 1-800-544.5900,

3. Right of Resclssion: You have Be right % cancel yous enroliment and this
agrearent with: rip penalty within seuen {7) calentar days of the posimark an the
confirmation notice tvat wi be sent 15 vou by the LKty N you wih k1 cancel, you
must eanfact e UtiEty By kelephane, or ma, within thal time peiod.

4. Tareaination; Price Adjushwent: This & 4 will lerminaie as set borkh in
iem 2, stove. For nen-residentia! aecounty revuming b e Uity you may be
«harged a prca oter han the Liiity's slandand service offer.

5, Inwaining aevd Payinarts You will contirios 1o feceive o smgde Gl wom the
Litifity that wl contain its charges and our charges. If you wish 1o oblain budget
hulfeng sendce, you must contact e Uity ta miake your requast. Bills will be
#ue acoording 10 the Utlity's biling scheduie. Fallure to pay our charges may
yesuft In you being returred to the UBHtY's stemdand service offer and forfolture of
your right ¥o choase aniliver electric penprmtion sarvioe provider urél vour
#Tearages afe Dawd off. Farlure 1o pay tha LRHNY'S chavges may /s it you
being cisoormected in accordence wilh the Utdiyy's tarHl. For norresidential
accouts, should you be switthed back to the Wity for service, you may not
b sarvedt hder the Same 12188, lerms aad conditons thal apply ke cther
tustorness sared by the Ulilty We resanm the right tn eancel this agreement
upon fourten {141 days wittten notice for nom-davment. Tarce within a twetve
month paricd, you mey request st no charge up ko 24 manths of payment
hiztery for bills rendered under this agreement.

&, Envir | Disch The e discl infurmation is
shown at our wabsite. The specife web address is: retail. dube-energy.oom, You
3P Bal we may make required quaredy pdates electronically a1 our wabsite.
We will atsn pernvide the information to you al o charge upon request

7. Retast to Youwr Uiility Ertorrnation: You adhorise the Uty bo release fn
s Aty scenunt infermation inciuding sceount number, LAy meter readings,
higing hislory, and bill mages, and Yo acoess vour Uity account inlormation
Wuough the Lity's customer web porta! | avalabls} bor purposes of proviiing
serwce b Customer and adinistening cur ohligahons hereunder. You also
althonize US I contact the Utilty on vour behatffo evalusie $iMty programs that
may benaft You and to resohee Uty mztters on your behalf. This atlherization
dnes nat permmit Duke Eneegy Retall Sales o coracnially obligate You ko sny
uhkty pragran. Unless adowed o required by law, we will not iscloss your
sociad security namiber and/or account numberis) o any third parly without your
prioz wriltten authanzation.

B. Questions and Dleputes: If you would like in speak with us contaring your
bilt or dispute ary charges, plesss call 1-877-331-3048. Qur houss of operation
are weakdays, 8:00a.m. 1o %00 p.m., Eastern Time. You can also wrlie o v 2t
139 Fast Feurth Street, EAGDD, Cincnnat, OH 45202 or smail us ot
DERSEDuke-Enargy.com. Ve will endeavor 10 resobs the matier within five
husiness days. If your compiaint & ot resokied afler you hawe caled us andsor
tha Utllity, or for genarad Uity information. residential and business custemers
may call the Public LRlies Carmnisaion of Ohic fos Jssistanct &t
1-800-685-7826 (1R tree} or for TTY ot 1-860-626- 1870 {inkl free) Irom 8:00
am. o 5:00 pm. weekdays, of 3t wew PUCOGhio gov. RevdenBial cusiomers
iy a20 coract the Ohio Consumers” Gounse! for assisiance with compiaints
and wifiity iscarse; at 1-BT7-742-5622 (ol #6e) from 8:00 z.nm Yo 500 pm.
weekdays, or at www pickocr .oTg

9. Dlacisimer of Wosvanty and Damages: You enderstnd and agree that
There are n0 waranfie, efher exprass or impled, associated with this oHer or
the electricity serviee sold hereunder. We will bear no fability to you or any thid
perty o consequential, punive, NCICANLA, specia: or cther indwec! dameges.

10. Gevernmantel Actions: If ary federal o state gvernmental suthonties
ks achon that signvicantly changes Wia way we dn business. with you, you or
we hay ferminate Bis agresment upon fortysfve (45} days nolice. after which
You £an Jeturn to e Wity for your eleciicily needs, or aomll o serica from
anolher suppior, if avaitabla.

11. Peace ol Mt Guaraniy: Doke Energy Retail's “Peace of Mind Gusranty™
provides that: 1 ¥ the Duky Energy Ohia published residential *prce fo
compare” ever gots iomes than 6.19 cents per Kigh, the Duie Exergy Retall fired
price Wil be kwered to maich the Duke Energy Chig pubBshed “price o
<ompand”. 2, ¥ Duka Energy Retad makes 2 guarantesd discourt offer & any
cormanurily in the Prefemed Eiecine Suppher Endorsement Program that 15
Tighen than LB%, e nigher disoourt wilt be implemented for you.

12. Ranigrument: We may 2ssiph this seement I aa offliete or third party, in
whate o i parl. W wil provide You Rormehve [45) days wetian nclice of ary
ASSEMENT B .

13. Genorsl, Tnis Agreement conshiutes the entire agreamen] behwesn the
Parbes relshng o the subject matter contarmpaled by this Agrsement. No

or modificion ta this shall be urifess sal
forth in wiring and exaculed by both Parties. Ay provision declared or rendered
urdanrful, imvalid ar unenforcesble by any applicatle court of law or reguletory
apenty Or deembd unigwiyl beeaige of 2 glatitery ehanga will not otharwio:
afiaci the remaining lawlul obByatons that adise uider this Agreament The
headings used herein are Wr corkenignte and referenee pumoses only

Outke Energy Reball Sales, 11C

139 Esst Fourth Streat. EAGOD

Clnginnatl, OH 45202

18473313045, MonFri 800 a.m. - 5:00 p.m. EST

Please keap a copy of this Agreement for your records.




