
V > ^ ^ n u S t ^ ^ ^ ^ ^ ENERGY OHIO, INC. 

L 9 Elf Gr^y® Columbus, OH 432 J 5 

"^ 614-222-1330 

J 

6i4-222-i337 fax 

May 20, 2010 

Ms. Renee Jenkins 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad St 
Columbus OH 43215 

Subject: Revised Opt-out Notices for the Township of Colerain; Case No, 05-1501-EL-GAG 

Dear Ms. Jenkins: 

Please find enclosed an original and ten copies of a revised Opt-out Aggregation Notice to be 
sent to all eligible residential and commercial customers in the Township of Colerain. We 
anticipate mailing the notices on May 24,2010. 

Duke Energy Retail Services is providing aggregation services to Colerain Township and is 
filing this information on the township's behalf 

Should there be any questions and/or if you need additional information, please contact me. 

Sincerely, 

Elizabeth H. Watts 
^ ' 

s M B M 
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Tnis is to certify that the images appearing are an 
accurate and con^lete reproduction of a case file ŵw.duke-energy.com 
document delivered in the regular course of business 
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iWEnergy* 
Retail 

«CUSTOMER N A M E » 

«SEHVICE ADDRESS OR MAILING ADDReSS» 

« C I T Y , » « S T A r E » « 2 I P C O D E » 
r«d m 

o 

Dear Cderain Township Residents and Buanesses, 

WeJcome to Ccriwain Townsh^'s Etecfric (igg^gation Pro-am, where you are guararrteed sowings on ycur etecWci^ CKts. In 

2005, Colerain Township voters authonzed Township Trustees to form a govemm&ilal sggiei^on progfam b neg[diale a nxite 

favorable pice and terms for etecbicity sutwly tor Township residences and busEiesses. The ̂ j j e m m a M aggregafion program 

is set L î sud) that ycu vdl be eriiohed unless ^ (^-o j t 3S described bekw. The Town^ip 

affiliate of Mve Energy Ohio, to pnwide ytHi two opOons to kwet your cost of electric generation and trwsmission (the "Td^ 

Generation Charges" hand on page 2 of your [Xike En^gy Ohio ]xKt: 

* Guan-mteed Oitcount Ptan (Savings C e r t a i n ^ - Lock into a guaranteed \8 i i dscotint off your [Xike E n e ^ Olio Total 

Gaieration Charges - that's t ie largsst ccnponent of your electric bll • eadi month thro i^ i Decenter 20U. This {Man 

ensures that ttie price >Du pay is atmays 1356 less thai Duke Energy M o ' s 'Total Gaiercition Chaises.' Your ^jaranteed 

I appear cm voir biH each and fNerf month. 

• Rxed Price Plan {P r iC f lS tab f f i ^ -UxJ t i n ^ a fbied price of $.0619 per hWhftv your Total (deration ( ^ ^ 

tJie togest component of your aleclric bill - each m o * , thrCKj^ Decemher 2011. This plar) e i ^ 

br t i e electrict^ that you use, Tlie ftced prk:e ̂ l^l be a pari of your txll calcul£Aion as opposed to 3 satri 

mortftf/bitt. Duke Enef^ (detail's Bffid price v^l alvrays be at or towr than Ri te EiiHgy Wik)"s * ' T ^ 

WHh either plan: 
• ' touvinllcon&nuetoreceiwaar^efec&fcbfflftmiOuleEnefa'tM!. 

• DiAeEneisy Olio wHiconiirtue to niaintain the etectrictoies and respofid to emergencies. 

• Your etectffci^ service MWII cor^nue without intwTuptic«. 
• Put s h i ^ , notMng wi l l d i a ^ ^ . . ^ x c ^ your m o i t i ^ e k A l c Irill w i l be k w e r . 

Vou do not need to do wtylhlnB t o p m k ^ i a t e . You wiH be auton^ic^ly enroled in t ie Colerain Township Dechic 

Ags^ationPrc^ramm the Guaranteed Obcmrr t Ptan. Memativslv, i fyouwanttosdecttheFixedPi1c«nan,yDum{vdo 

so before June 14. Both Cderain Township and Duke Enwa" R ^ i ' are csrtified by the PutSfc Utilifies Commission of Ohio to prch 

wde this service. We antcipate that swvtce fbmi Dui® Ener© Rdail under tJiis sgg ' ^ t i on pn^ram will begm in June. 2010 and 

WiH go throu0i December 2011. Participation in friis pro-am is vtfuntary. If you choo^ to opt-out prior to the oommencanait 

of the prc^am, you wtti continue to be sensed by your ojirent supplier. 
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To d e c t Hie Fbted Price Program: 

1. n i out the Hxed Flice reply card below and return it in the 

enctosed posta l paid netum ewek^je by June l-tth, or 

2. CailustoMree at 1-877-331-3052, 

To o p l ^ u t of the Asf fvgat ion Program: 

1, Fill out the oi^<ut re [^ card below and return B m the 

enckreed postage paid reiurn env^ope by June Hih, or 

2, C^l us tolMree at 1^77-331-3052. 

If you hawe any questions r ^ rd i ng the Colerain Town^p EleOric Agg'egation F '̂ogram, go online to w«w.retail.duke«nergy,com, 

contact Duke Eners' Rdail at save.ders@dL*&enerS'.com or call 1-877-331-3052, Duke EnKigy Retail ^pw^lates the o w o r t m ^ 

to FHTMde litis disoaunt electdc suF^ly Q H N to you, and kxiks fon^rd to being your electricily suppBer. 

Paul anith, 

VRDiAeEnwa^ Retail 

iMimiWE: Piffl^iiEMa^W 

-•#-

CcHTimunity: Colerain Township 2015-&.19/18-52310 

J Instead of the Guaranteed Discount Program, i wcHild like to select the Fixed Price Plan {Price Stability) 

of $.0619 per kWh - fixed rale eadi monUi through December 2011. 

« « f i B - » « » S - » « -m 
flc«xiM NiimOei 

Cortacl HaniE 

Contaci Phnns NOThcr 

etnaiJ 3d(Jt«S£ 

m^^mimm^m 
Community Colerain Township 50106.19/1&-52310 

Opt-out of the Colerain Township Govemmait A^^gat ior Progsm. By checlang this b « , I understand that my 

account will not be included in the aggregation prc^am and that I will continue to be served by my cunent supfrfier. 

AGOHinl Number 

Conlad Pbme 

Ctv, ^ t e . 7lp Contact Phone [4umbe( 

,̂ ... 
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201»6.!9/18-52310 
TERMS AND CONDITiONS OF ELECTRIC GENERATION SERVICE 

We,' "us" or "our" refers to Dute Energy R«Sail Sales. LLC, "VIDU" a "your" 
lefers b the customer, 'LbHty' refers to Dulie Enei^ Ohio, inc. These terms 
and cornStions govern yojf curctiase of etectric generafiwi service (rom 
Ouke Enm^ SetaB SaleSj ILC, Rease keep a cofy ftir yoia records. 

1. Ser i icc: Slar^r^ with the next available ntet^ reading after the UtDity 
con^rms your »irollmenl with us ("Service Start Date"}, »e wUI pro r̂ide you teuit 
elechtc grnietatinn serAce in acconJance with fliese Terms and Condlbons DI 
Etect^ Qenerstton Service tt1rous^ December 2011. 

2. Pricing: You agree to pay the OTK^ described on the cover letter from the 
Service Start Date Ihraugh Decen'tiier 2D11, You wil continue ta incur service 
and delivery ctrarees from the LHili^. Tt̂ e LWr^ vflii not Wiaree you a switching 
lee. tf yni have any questions reading >iiur di^ibution service or ^es, please 
contact tfie UHHy directly at 1-«0CW44«9IM. 

3. R l | ^ af Refclssim: %u have S K r i ^ to carw^el your enroHmoit ar>d ffiis 
j^eement with no penalty wtttiir) seven (7) calenbar days d the postmarli on ihe 
confimatior notice that wil be sent to yoo by the Ulifity. II you wish to caned, you 
must contact the Utility by telephone, or mail, vrithm that time period. 

4. Tomilnatian; Price Adjusiinrad: This ^reement will tenninale as s ^ (orlh m 
item 2, above. For non-residential accour^ returning to the UtiWy you may be 
enlarged a price other ^an the Ulitity's ^andanl service offer. 

; If you iM»ld like lo speak witti u^ conceriing your 
bill or dispute arty charges, i^es^ c^l 1-877-331-3045, Our hours of operaUon 
are weekdays, S^OOa.m. ta 5:00 p.m.. Eastern Time, ' im can criso write to us at 
139 East Fourth Street, EABDO. Cincinnati. OH 45202 a eHTisil us at 
ffitB®J>ul*£rier».Com. We will endeavor to resolve the m^er wrthin five 
business d ^ . If your comcriaint is not rasolved after yoj have c^ed us ami/or 
the Utility, or Ibr gwerti uWHy mfonnatlon, residential and business customers 
mas call ̂  PutAic Utiiaies Commission of <MQ t » assistance at 
l-80fr685-7826 (toll free) or for TTY at l-8fl&«86-1570 { M free] from 8:00 
a.m. tn 5:00 p.m. weelHJays, or at wwA.PlKO.ohiO-gOV, Resident!^ custMTMrs 
may atso cortacl the Ohio Corstmers' Counsel far assistance witti complaints 
and utar^ issues at 1-877-742-5622 (toll free] fnjn> 8:00 a.mrfti 5flO p.m. 
weeMays, or at www pjckoccwg 

9. DlsGlsim«r <rf WamuAy and D M M S M : YOU understand and a^ee that 
(here are no warranties, eitber express or implied, associated viith ths oHer or 
Ifie electrici^ service sold hereunder We *flt twar nc lial»fi^ to you or ar^ third 
par^ lor consequenbal, puniOve. incidenui, special or other indirecl damages, 

10, GavMnniaittai ACUOI IK If any federal or state gov&nnwital aultioilties 
lEdce action to signi^cantly changes the way we da business wiUi yuu, you or 
we may termirate Ws asBemeot upon fwlyfive (45) days notice, after which 
you carr return to the Ufllty for your eledricity needs, or enroll fat sermce from 
^fflther Sui^iier, if avateble. 

-^:1A-

5. ImOHdng m d Paf inant You will continue to receive a single bill from the 
Utility that will contain Its chaises and our dia^es. If yoo wish to ot)tsln budget 
billing service, you must contact the UQIi^ lo make your request. Bills will be 
due according to the UOHty's billing schedule. FaBure to oay our charges n ^ 
resuft In you being returned to the UQIily'a staidani service otter and forfeiture of 
your r ^ to î raose another electric generation serwce powder una your 
anearages are paid off. Failure to p « ̂  I M t ^ s charges may resutt in you 
being (Usconnected in accordance with the UUity's tariff. For non-residenb^ 
accounts, should you be switched back to 8 K Utlll^ for service, you may not 

be served under 11% same rates, terms and cwiditiDns that apply to other 
customers s^'ved by the Utility. We reserve the right to cancel this agreement 
upon fourteen j l 4 | days written notice for non-p^ment. Twice wiUiin a twelve 
monfli period, y<MJ may request at no charge up to 24 months of payment 
hi^ory tor bills rendered under Riis a^eemenl 

6. Envfronmrntal Ol tcfoturK The enwronmental disclosure information is 
shown at our websBe. The ^wcifc web address is: retail.duke^ner^.com. >tau 
agree Itrat we may make required quarterly updates electronically at our website. 
Vlfe will also provide the informatkm ta you at no char^ upon request 

7. AccBES to Vmir Ulilrtr Inhnmalki i i : You authorise Ihe Utility to release to 
us any account irfcn^atlon including accotvit ntmiber, U^iy m ^ r readings, 
billing history, and bill images, and to access your Utility accourd bitnmatlon 
through ^ e Utility's customer w ^ portal [If avaOable) for purposes ot providing 
service to Custcnner arxj adininisterirg our obligations hereunder. You also 
authwize us to contact the Utility on your behalf to evaluate Utility programs that 
may Oeiiefit Ybu and to resotve Utility matters on your b ^ t f . This authorization 
does not permit Ouke Energy Retfdl Sales to corU^ctually obflgate You to any 
Utility p r o ^ m . Unless allowed or reijjired by law. we will not disctose your 
social seciinty number and.'or account ntfltiber(s) to any third [jarty without your 
priw written authonia^on. 

11. PcBM flI Nfimt Guaranty: Duke Energy Retail's "F'eace ot Mind Guaranty" 
provides ffrat 1. a Hie Duke Energy Ohio piriDfishEd residetiSal "price to 
conv^e ' ever ^les kwer than 6.19 cents per kWh, the Duke &iergy Retail fixed 
price wHI be lowered to match the Duke Energy Ohto pidilished 'price to 
coftipan'. 2. it Duke En^[y Ret»l makes a guaraifleed discount offer to any 
communiiy in the Preferred Electric St^pHer EratarsemMit P r o ^ m ttiat is 
hq fw than 18%. the higher discount will be implemented for you. 

12. Ass lcnmmi ; We may assign this agreemmt lo an affiliate or third parl^ in 
whole or in part. We w t provide you fortyJrve {45( days written notice of any 
assignmerrt 

13. Oanaral. This Affewnent constibrtes the enbre agreement between the 
Parbes relating to the sut^ect matter contemtSaled t v tNs Agreement. No 
amendment or modific^Dn to Ihis /^eanent shall tie entorceabte unless set 
fmth In writing and executed ty both Parties. Any provision declared or rendered 
unlawful. Invalid or unentorceable by any aEVl><^le court id taw or r^ulatory 
agency or deemed unlaw^jl because of a ^ tutory change wlH not othenwlse 
affect Die remaining lawlul obBi^ttons that arise under this Agreement. The 
headings used herein me for convenience and reference purposes only 

Did;e Energy Retail Sales, a c 
139 East Fourth Street £A60Q 
Cincinnati, OH 45202 
1-877-331-3045,. MofrFti 8:00 a.m. - 5;00 p,m, EST 

-^^ 

Please teep a copy of this As^ement tor your rec ta l . 

• # • 


