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May 14, 2010 
§ g 

Ms. Renee Jenkins •-»* S £? 
Docketing ^ ^ 
Public Utilities Conunission of Ohio ^ 
180 East Broad St O 
11'^ Floor Q 
Columbus OH 43215 

Subject: Opt-out Notices for the Township of Colerain; Case No, 05-1501-EL-GAG 

Dear Ms. Jenkins: 

Please find enclosed an original and ten copies of the Opt-out Aggregation Notice to be sent to 
all eligible residential and commercial customers in the Township of Colerain on or after May 4-
24,2010. 

Duke Energy Retail Services is providing aggregation services to Colerain Township and is 
filing this information on the township's behalf. 

Should there be any questions and/or if you need additional information, please contact me. 

Sincerely, 

Elizabeth H. Watts 
Assistant General Counsel 
Duke Energy 
155 East Broad St 
21''Floor 
Columbus OH 43215 

accurate ana co.ap:Uca r ' ^ ' ' ^ ' ' f ^ ' ' % . ^ ^ o ^ ' ^ ^ 
docuia..t aoliver^d in ^ J ^ f ^ J ^ ^ ^ ^ H ^ t ^ 

www.duke-energy.com 

http://www.duke-energy.com


ftetaft 

«CUSTOMERNAME» 

«SERVICE ADDRESS OR MAILING ADDRESS» 
«;CITY,» «STATE» «Z IP CODE» 

Dear Colerain Township Residents and Businesses, 

Welcome to Colerain Tovwisliip*s aectric A^i^ertton Rrc®^m, wliere ̂ u are ©icBBnteed savings on ywr ^wtridfy o o ^ . In 
2(X)5, Colerain Town^p voters autlxmzed Town^qs Tmeses lo form a gcuetmiental aggreg^fxt p ro^m to negoBate a more 
tevorabie price and ternis for etect^ity supply fix Towtsh^ re^denoss and businesses. The epvemmental aggregation tvog-am 
is set up sudi tiiat you will be enroHed unless you opt-out as described below, the Township has seleded Duke Eneri^ Ret^, an 
affiliate of Dute Energy OlTO, to provide you tiw optlorw to loww your cost of electric ^ ^ 
Generation Charges" found on page 2 of your D i ^ €nwa^ Ohio Mil): 

Generation Gh^ges - t h ^ s the targestcompoiwnt of your electric blil-eachmof^ through December 2011. This plan 
ensures that the price you p ^ is always 18% less than Duke £nei^ Ohio's "Total (feneration ChargK." Your guaranteed 
savings wHI appew on ̂ >tff biy eadi ami every nrKjnth. 

• F M d P H e c f l w n M ^ i M p M ^ - ' l o c k (nb a f»ed price of $.0619 per t ^ 
the largest componerrt of your Aectric bill - each month, throt# December 20U. This plan oBminafcss fittctuations In th$ price 
for the efectridty that you use The fi)ffid price wffl be a part of your bill calculation as opposed IQ a sayir^ line ^ 
monthly bill. Duke En^gy Petal's fiied prit^ wig a^w^ be at<^ k»m ttan Dudfi Eneri^ Ohio's "Total G e n » a ^ C h ^ ^ ^ " 

With either plan: 

• YouwiilcimtffiuetorKeivQasir^eetecfricl^ifriMTiOt^eEnweyCTiia 
• Duke Energy Ohio wB! contkiue to maintain the ̂ eclrtc Ifties and respcsid to emergendes. 
• Your elec^city service wiS cwrBrwe wWiout interruf^on. 

Y w de not n—i to ^ atq^ANl tv iMtr fMfn^. ym will be automagcally enrolled in the Coler^ Township EJectric 
Aggregation Program m the lMf»w»M!< I ^ W M W I - P I M L Alternatively, if you want to select the fUMTlUe* P ^ , you may do 
so t^fore June 14. Both Col^ain Township and Dulte ̂ rm& Retail are certified by the Public UttKSes Dminiission of (^ito to i ^ 
vide this service. Vie arr̂ cipato ttiat ser^e fum Duke Energ/ Retail under tNs a ^ i e ^ ^ n pro^Bm wlH b ^ In June, 2QV3 and 
will g3 through December 2011 Partlc^tion in ttHsjaxi^m is voluntary. If you choose to (y)^out prior to tliecfflnmencement 
of the program, you wfiR contiiusQ to be senied by your current supplier. 

To elect the Pwed Price Program or opt-out of the p R ^ m , either: 
1. Fill out ̂  rep^ card b^cw and return U in H% enc lo^ p o s t ^ F ^ reUffn aiwelope by Juno 
2, Calf us toll-free at l-877^1.3052. 

if you have any questions re^rdhig the Colerain Township Electric Aggregation PfOffam, go onSne to www.retail.duteeneriaAcom, 
contact DuKe Ener^ R^^ al s8ve.ders@duk&«nergy.com or call l-S77-33i-3052. Duke Biet^ R ^ appredalss the opportunity 
to provide this discount eledric supply (rffer to you. and looks forwaid to being your electricily supplier. 

Paul Smith, 
V.P. Duke Eneraf Refe^ 

FfXEO PRICE PLAN OR OPT-OUT REPLY CARD 

Communis'- Colerain Townslilp 201D-6.19/18-5231D 

J Instead of the Guaranteed Discount Prt^ram, I wmjld iike to select the Rxed Price Plar> {Prfce Ab i l i t y ) of $.0619 w 
kWh - fixed rate each mor#i t h r o u ^ December 2 0 U 

J Opt-out of the Colerain Township Government Aggre|^tk>n Prt^ram. By checking this box, i imdei^tand that »iiy account 
will not be included in the aggregation program and that t will continue to be served by my c u n ^ t supplier. 

-CUSTOt̂ EFtHfil̂ Ê  
Customer Name 

« A D D R E S S » 

Accoui^ Number 

Address 

«CtTY,» «STAT£,» « 21P» 
Contsctname 

City, Siale, ?rp 

«METER_NUM= 

Contact Pttone Number 

Meter Nutrber email aijdmss 

SfgnaUire Date 

http://www.retail.duteeneriaAcom


TERMS AND CONDITIONS OF ELECTRIC GENERATION SERVICE 
201O-6.i9/l»-5231O 

We," "us" or "our" refers to Duke Energy Retail Sales, UC, "V&u" or "your" 
refers to the customer. "Utility" refers to Dulce Energy Ohio. Inc. These terms 
and ccmditions govern yoitf purchase of electric generation ser^^ from Duke 
Enerar Retail Sales, LLC. Please Iteep a copy for your records. 

I Service: Parting with the next available meter reading after the tJtOity 
cortfirms yoor enrollment with us ("Sendee Stdrt Dale"), we wHI provide you retail 
electric generation service in atxoi^nce witti these Terms and Cwid^ons o( 
Electric Generation Serw:e tiirough December 2011. 

2. (̂ Vicing: You agree to pay the price described on the cover letter from Bie 
Service Start Date through December 2011. Vbu wil conttnue lo Incur sendee 
and delivery charges from the Utility, The USlity wMl K A cliarge jiou a auritt^lng 
fee. If you have any quesBons regarding your distritiuUon service or fees, please 
contact the Utility directly at l-8(X)-544^00. 

3. Right lo Cancel Enroiiinent: You have the right to cancel your enrcNiment and 
this agreement with no penal^ wilhin seven (7) catendw days of the poslfftark 
on the confirmation notice that will be sent to you t^ the Ufility. If you w ^ to 
cancel, you must contact the UtPity by telephone, eiecftonic nfiessaga, or rmOi, 
within that time period. 

your social security number and/or account number|s) to any third party vrithout 
your prior writisn authorization. 

8. Questkxis and Disputes; if you would tike to speak mth us concerning your bill 
or d i ^ t e any dirges, please call 1-877-331-3045. Our hour$ of operation are 
weekdays, 8:00a.m. t ) 5:00 p.m., Eastern Tinie. VMI can also write lo us at 139 
East Fburtii Street, EA600, Cincinnati, OH 45202 or e-mail us at 
D£ItS^)ut«€nergy.com. We vM aideavor to resolve the matter viWn five 
business days, If your complaint Is rtot resolved after you has called us and/or 
the 1111%, or for general utility informaSon, residentiat and business customers 
may call the Pul^ic Utilities C(»iimission of Ohio for assistance at l-800€86-
7826 {toll free] or for HY at l-80a636-lS70 {toll free) from 8c00 a.m. to 5:00 
p.™. wedfdays, or atw»f«.PUCO.olfw>^w. T êsidenBal customiers may also 
contact the Ohio Consume?' CMinsel for assistance wtth conriplaints and utility 
issues at 1-877-742-5622 (toil fre^ from 8:00 a.m. to 5:00 p-tn. we^tdays, or 
at www.pickocc.orB. 

9. Disclaimer of Warranty and Damages: You undo^ i td and agree XnaK Uiere 
are no warranties, eiSwr express or implied, associated viiSn Vflis offer or Uio 
electricity service sold hereunder. VVa will bear no llat^ity to you or any third 
party tor consequential, punitlue, inciden^l, special or other indirect damages. 

4. Termination-, Price Adiustment This Agreement wlSI terminate as set forth In 
item 2, above, unless we offer you a pricing adjustment and renewal of this 
Agreeinent at the same price or a diflerent price. If we decide to offer a renewal, 
we will provide you with at least 45 and no more than 90 days' written notice 
prior to the expiration of ^e initial term of the Agreement ^ u nnay accept or 
reject arty proposed renewal. For non-resldentiaJ accounts returning to the Utility 
you may be chai^d a price other than the Utili^'s standard service offer. 

5. invoicing and Payment You will continue to receive a single bfll from the Utility 
that will contain its charges and our charts. If you wish to obtain budget billing 
service, you must contact the Utittly to make your request. ^ I s wiH be due 
according to the Utility's billing schedule. FaHure to pay our diarges may result in 
you being returned lo the Utility's standard senrlce ofter and Mature of your 
right to choose another Metric E^neration service provider until your arrearages 
are paid off. Failure to pay the Utility's chains may result in you being 
disconnected in accordance with the Utilit/s tariff. For non-residanllal account, 
should you be switched bstM to the Ut i i^ tor service, you m^^ not be served 
urKler the same rates, terms and conditions that apfdy to i^her customers 
served by the Utility. We reserve the right to cancel this agreement upon fourteen 
(14) days written notice for non-payment. Twice within a twelve month period, 
you may request at no charge up to 24 months ol payment history for bills 
rendered under this agreement. 

6. Envirtinmental Disclosure: The environmental ̂ sclosure infonnatton Is shown 
at our website, The specific web address is: retail.duke-Bnergy.com. You agree 
that we may make required quarterly updates electronically at our wetasrte. We 
will also pn^ide the informatian to you at no charge upon refiuest. 

7. Access to Your Utility information: By signing Sw cover letter, you authorize the 
Utility to release to us any account intormatlon Including account number, Utility 
metei readings, billing tiistory, and t)ill images, and to access your Utility acaiunt 
informatton through the Utility's customer web portal (If availabie} lor purposes 
of providing service to Customer and administering our obligations hereunder. 
You also authorise us to contact tlie Utility on your behalf to evaluate Utility 
programs that may benefit You and to resolve Utility matters on your behalf. This 
aiithoriza^n does not permit Duke Energy Retail Sales to corttractualty obligate 
You to any Utility program. Unless allowed or required by law, we will not disclose 

10. Government Actions: If ary federal or state goi/emrrtenta) EftiUwiUes tdlte 
action that sii^ificanUy changes the way we do business with you, you or we 
may terminate this agreemsit upon fc»1y4ive (45) days nc^ce, after virhich ycu 
can return to the Ub% for your ^ectrici^ needs, or enroll fw service from 
another supplier, if available. 

11. Peace of Mind Guaranty. Duke Energy Retail's "Peace of Mod Guaran^ 
provides that: I. if the Duke Energy ( ^ o publlstied residentiai "price to 
compare" ever gcies lower than 6.19 cents per klMi, the Duke Enei^y Retail fixed 
n îce will be lowered to matoh the Duke Energy Ohio published "pitce to 
compare". 2. If Duke Energy Ret^ mates a guaranteed diEcouivt olfer to any 
community in Hie Preferred Electric Supplier Endorsement Pn^^ram ̂ at is 
h ^ r than 18%, the hl^ier discount will be imptemented tor you. 

12. Assignment: We may assign this agreement to an affiliate Qf third par^. In 

vrtiote or In pwt. We wlB provide you tor^ftue 145) days written nciica of any 

assignment. 

13. General. This Agreement con^itutes the entire agreement betwem tlw 
Parties reia^ng to Uie subject m a ^ contemplated by his Apoement No 
amendment or modiflcatton to this Agreement shall be enfons^ie untess set 
torth in VAltIng and @iecuted by both Parties, hry provision dedared or rendered 
unlawful, invalHJ or wentorceable ty any appkable court of law «regulatory 
agency or deemed unlawful because of a statutory chan^ w4ll ntA otherwise 
affect Sie remaining lawful obligations Htat arise imder this ̂ i iement. The 
headings used herein are for conveniwce and reference purposes only. 

Duke Energy Retail Sales, LLC 
139 East Fourth Street. EA600 

Cincinnati, OH 45202 
1-377-331-3045., Î on^^ri 8:00 a.m. - 5:00 p.m, EST 

Please feeep a coi^ of tl«s Agreement for your records. 

http://www.pickocc.orB
http://retail.duke-Bnergy.com

