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May 14, 2010
Ms. Renee Jenkins
Docketing
Public Utilities Commission of Ohio
180 East Broad St

11" Floor
Columbus OH 43215

Dear Ms. Jenkins:
Please find enclosed an original and ten copies of the Opt-out Aggregation Notice to be sent to
all eligible residential and commercial customers in the Township of Colerain on or after May

24, 2010,
Duke Energy Retail Services is providing aggregation services to Colerain Township and is

filing this information on the township's behalf,
Should there be any question-s and/or if you need additional information, please contact me.

Sincerely,

Elizabeth H. Watts
Assistant General Counsel

Duke Energy
155 East Broad St

21 Floor
Columbus OH 43213

Subject: Opt-out Notices for the Township of Colerain; Case No. 05-1501-EL-GAG
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DUKE ENERGY OHIQ, INC.
155 E. Broad St., 21st Floor

Columbus, OH 43215
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RE=,

Retail

<<CUSTOMER NAME>>
<<SERVICE ADDRESS OR MAILING ADDRESS=>
<Y > <<STATE>> <7 CODE>>

Dear Colerain Township Residents and Businesses,

Welcome %o Colerain Township's Electric Aggregation Program, whene you are guarantsed savings on your electricity casts. In
2005, Colerain Township volers authorized Township Trusteas ta form a governmantal aggregation program lo negobiate a more
favarable price and terms for electricity supply for Towmship residences and busiesses. The governmental aggresation pragrams
is set up such hat you will be anrolled unless you optout a5 dsseribed below. The Township has selected Duke Energy Retad, an
affiliate of Cuke Enargy o, tr provide you two options 1o lower your cost of elechic generation and transmission {ihe “Tota!
Genaralion Charges” found an paga 2 of your Duke Energy Ohlo bil):

+ Guaranteed Bisvount Pan (Savigs Castalig) ~ Lock Into 5 guarantsed 183 discount off your Dube Energy Ohlg Total
Ganeration Charges - that's the Jargast component of your edectric bill - each month threugh Decermber 2011, This plan
ensures that the price you pay Is siways 18% less than Duke Energy Ohlo's “Tolal Generation Cherges.” Your guarantead
savings will appear on your bill éach and every mori,

+ Fined Price Pon (Price SeabMby) - Lock into a e price of $.0619 per kwh for your Totel Generalion Charges - that's
the largest companient of your slechic bl - sach month, thraugh December 2013, This plan elirninates fluctuations in the price
for the electricity that you use. The fiued price wil be g part ot your bill calcutation a5 opposed bo a savings line e on vour
monthvy bil. Duke Energy Retail's fixed price will aiweys be at-or ower than Duke Energy Ofvia's “Tota! Genésation Chiarpss.”

With either plan:

» You wilk continue to receiva a single alecinic bilt o Duhe Energy Ohlo.

» Duke Energy Chio wii cantinue to maintain the slectric nes and respond 1o emergencies,
» Your electricily sernvice will continue without intareuption,

» Put simply, nething will change...sstopt your monthly sloctrie- il will ba lower,

Yo de not need to de anyihing te partivipale, You Wil be aulomaically enrofied in the Colerain Towmship Eleciric
Aggregation Program in the Gatmrantbed Sscaunt Plan. Alternatively, it you want to select the Fised Prics Pan, you may do
s0 beforz June 1. Both Colerain Township and Dule Energy Retail are certifled by the Public Uliktiss Commission of Dhio o pro-
vide this service. We anticipate that sendce form Dukie Energy Retail under this aggregation program will begin In Jurie, 2040 and
wil go through Decamber 201, Pardcipation in this program is voluntary, Ifyou chogse to optout prior to the commencerfent
of the program, you will continua t0 ba served by your curent suppiter,

To elect tha Fived Price Program or optout of the program, elther:
1, F out the TRy cand btow arwd vehacn & in s encinsed poatase paid relum ervelope by June 144, or
2. Calt us toildree at 1-877-331-3G52.

1f you have any questions regarding tha Colerain Township Electric Aggregation Pragram, go onine o wewirelail duke-energy.com,
contact Duke Energy Retal at save. ders@duke-energy.com or call 14877.331.3052. Duke Enargy Retell appreciales lhe opporkinity
to provide this discount etecine supply offer to you, and looks forward o being your electriclly suppliar,

Ayl

Paul Smith,
¥ P, Dule Eneigy Retall

FIXED PRICE PLAN OR OPT-OUT REPLY CARD ~

Community: Colerain Township 26106,19/18-52310

[} Instead of the Guaranteed Discount Program, | would like 1o select the Fixed Price Plan {Price Stabliity) of $.0619 par
KWh - fixed rate each month through December 2011

£71 Opt-out of tha Calerain Township Government Aggregation: Program, By checking this box, | understand that wiy account
will not be included in the aggregation program and that | will continue b be served by my cusrent suppfier.

<<CUSTOMER NAME-> , RN RN

Customer Narme
<<ADDRESS>>

Addsess
<<CITY, > «<STATE »> < LIPw»

e 1

Cily, Stole, Zip Contact Phone Namber
<<ME]'ERMNUM>>

Meter Number emeil address

Signaturs Date
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TERMS AND CONDITIONS OF ELECTRIC GENERATION SERVICE

We," "us” or "our” refers to Dube Energy Retall Sales, LLC, “You" or "your”
reters to the cusbomar. “Utility” sefers to Duke Energy Ohio, inc. Thess tarms
aned tonditions govern your purchase of eleciric generation service from Duke
Energy Retail Sales, LLC. Pease keep a copy for your records.

L. Service: Starting wilh the next avallable meler reading afer the Utilty
confiems your envoliment with us (*Sanvice Start Daba"}, we will provide you retail
elechic geneation service in accordance with these Terms and Conditions of
Edectric Geveration Servica through Dacembar 2041,

2. Pricing: You agree to pay tha price described on the eover letter from the
Service Siart Date through Dacembar 2051, You will continue 10 Incur service
and defivery charges from the Utifity, The Uiy witt not charge you e switching
fee. I you: have any questions regarding your disiibution service o fees, please
contact Erve Utiity directly at 1-800-544.6900.

3. Right to Cancel Exwolimant: You hava the right to cancel your enrgliment and
this apreprent with o penaity within seven {7) calsndar davs of the posimk
on the confirmation notice that will ba sent to you by the tillity. If yoo wish to
cancel, you st contact the Utility by talephone, electronic massage, or med,
within that time period,

4, Temmimation; Price Adustment. This Agreement wil terminate as set forth i
item 2, abowe, tnless wa offer you a pricing adjustment and renewal of this
Agreemant at the same price or a different price. If we dacide to offer a renewal,
we will provide you with at least 45 and no more ¥han 90 days' wrltten notice
price 10 the expiration of the initial term of the Agreemant. You Mmay accept of
refect any proposed renewal, For nen-residential accounts ralurning tothe Uity
your ritay be chargad 3 prica other than the Utlity's standard service offer,

5, lnvoicing and Payment: Yoer will conlinue to receive a single bill fiom tha Litilky
that will contain ils charges and our charges. |f you wish t cbtain budget billing
SATvice, you mMist comact the Wity ¥ maks your reques). Bills will be doe
according to tha Utllity's billing schedule. Fallure to pay cur charges may rasult Iin
you being returnad ta the Utiity's standard sarvice offar and forleiturs of vour
right to choose anather eleciric penerabion service provider uniil your arearsges
are paid aff, Failure to pay the Utiity's charges may result in you being
disconmectad in accordance with the Wiflity's tariff, For non-esidentiat accounis,
should you be switched back o the Utility for service, you may not ba served
under the same rates, terms and conditions that apply to olhar customers
served by the Litility. We teserve the fight to cance! this agreament upon fyurieen
{14} days wrlktan nolice for non-payment. Twice within B twelve month pericd,
you may request at no charge up te 24 months ol paymerd history for bills
rendered under this agraemant.

B. Envirgnmental Disclosure: The anvironmental disclosure information is shown
at our website, The specific web address is: netail duke-energy.com. You agree
that we ay make requited quarterty updates elertronically at our website, Wa
will alsa provide the information ta you af o charge upon racuest.

7. Access to Your Utility trformation: By signing the cover lelter, you authorize the
Litility to release 19 us any accourt information Inchiding accounk numbser, Wility
mates readings, biting history, and bl images, and 10 access your Uity sccount
information through the Utity's custemer weh portal [if available) for purpeses
of previding service 1o Customer andt administering our obligations hereunder.
You also authorize us to contact the Ukikity on your behalf fo avaluabe Utility
programs that may benefit You and to resolve Uity matters ont your behalf. This
atthorization does nok pevmit Duke Energy Retall Saies to coniratiuaily otigets
You bo any Utility program. Unless allowed or required by law, we will not disclose

your soclal security numbar and/or accoont mambents) to any third party without
your prior writien authorization. .

8. Questions and Dispurtes: #Fyou wouid fike K Speak with s conceming your bl
ar dispiste any charges, pleasa call 1-877-831-3048. Our houns of aperation sra
waakdays, 5:00a.0m. @ 5:00 p.m., Eastam Time. You can atso wrile fo us at 139
East Fourth Street, EASOQ, Cincinnati, OH 45202 or s4mail ug at
DERS@Duke-Energy.com. We will endeavor %o resoive the malier within five
business days, i vour complaint is net resobed after you have called ug and/er
the Utiity, or for generat utility information, residentiat and buginess customars
may call the Public Utilities Commission of Ohlo for assistance at L-800-686-
7826 {toll frea) or for TTY at 1-800-636-1670 {toll frae) frorn 8:00 a.m. to 5:00
pm. weakdays, ov ot wuny PUCO ohio.gov, Residential customprs miry also
oantact the Ohio Consumers’ Counsal for assistance with complaints and utiity
issuas al 1477-142-5622 {icll free) from B:00 a.rw. to 5:00 p.m. weekdays, or
& WA DicOES. Org.

D, Disclaimer of Warranty and Damages: You vnderstand and pgree that thera
oee no wanranties, either axpress or implied, assoclated with this ofier or the
eloctricity service sold hersunder. We wilf bear no labilty fo you or any thind
parly for consequantial, punitive, incidental, spacial or ather indirect damages.

10, Governmental Ackions: If any lederal or state povemmenta) authorities take
action that significantly changes the way we do business with you, you of we
iy terminate this agreamant upan farty-liva {45} days notice, alter which you
can return to the Uil for your etectrcity needs, o enroll for garvice from
another supplier, if avalisbls.

11, Peace of Mind Guaranty: Duke Energy Retall’s "Peace of Mind Guaranty”
provides that: 1. if the Duke Energy Ohio published rasidential "price to
compare” ever pogs lower then 6.19 cenls per kWh, the Duke Energy Retail ixed
mice will be lowered to match he Duke Energy Ohio published “price o
compare”. 2. 1 Duke Energy Retell mates a puarantaed discoont ofier to any
cornrrunity in the Preferred Electric Supglier Erclorsement Program that is
higher fhan 19%, the lugher discount will be implemented for ya.

12, Assignmant: We may assien tis agreement to an affkate or third party, bn
whoig Or in part. We will peovide you Tortyfive [35) days writtan nofice of any
assignment,

13. General. This Agreement conslitutes the entire egreement bebween the
Parties relating to the subject matter contemplated by his Agresmant. lo
amendment or modification to this Agreement shall be enforceable unless sat
forth in writing and esecyled by both Prties. Any provision declbred or renderad
unlawiul, invalid or unenlorcaable by any applicable court of law or reguiatory
agansy or deemiad unlawiul becauss of & statutory change will nol otharwise
affect the remaining lawhil obiigations that adse wndar this Agrbement. The
headings used hereln are for corvenience and refarance purposes onfy,

Db Energy Retail Sales, 11C

139 East Fourth Sheet, EASDD

Cincinnati, OH 45202

1-873-321 2045, Won-Fr 8:00 a.m. - 500 pam, EST

Plaasa keep a copy of this Agreemant for your records.
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