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Re: Case No. 10-249-EL-WVR

Dear Ms. Jenkins:

Enclosed please find an original and twelve copies of the back page of the bill formats

that were attached to the Amended Application which was filed on May 10, 2010. This
back of the bill format was omitted from that attachment,

Please date-stamp the extra two copies and return to me in the enclosed envelope.

Sincerely,

Anita M, Scl%

Senior Paralegal
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In order to avold paying a late charge, please mail your payment to Duke Energy several days before the due date, Or, ¥you prefer:
*  Pay by phona through: Speedpay - 1-800-544-6900 with credit card or check; 3 convenience fee will be charged
s Pay at a Pay Agent location

For more information about our bill payment options, please visit us at www.duke-energy.com ar calf 1- 800-423-9159,
Disconnaction of vour utilty service(s) will not result from failure to pay any non-tariffed or non-regulated products or services,
Under state law, the amount you are being billad for elactric includes: (1) kilowatt-hour taxes that have been in effect sinca 2001 and are currently

at $.00465 for the first 2,000 kwh, $.00413 far the next 13,000 kWh and $.00363 for all additional kWh, and (2) Assessments to asslst in the support
of the PUCO and the Office of the Consumers Counsel that have been In effect since 1912 and 1977, respectfully.

EXPLANATION OF STATEMENT LANGUAGE
(The following terms will not appear on every statamant)

CR Credit amount. Kiowatt-hour The unlt of measure for the electricity you use, For
Current Electric | Total of all charges based on usage during the {kwh) exampls, you use ona kwh of electriity to Eght a
Charges current biling period for electric services. 100 watt Jight bulb for 10 hours,

Customer Charge | The fixed manthly basic distribution charge to Late Payment A 1.5% late charge is sdded to the overdue amount
partially cover costs for bifling, service line Charge of the regulated portion of yoor bill if you do not
maintenance, and equipment, pay by blil due date,

Dafivery Charges | Charges for the operating expenses of Rate Code that identifles the electric distribution bifling

(Electric} delivering energy. ' tartf used to calcwlate the bill,

Estimated (E) f edectric usage on this statement hes been Rider AAC Charges to recover changes in environmental

Usage’ estimated due to a meter malfunction or meter complianca, homeland security and tax costs,
communication Issue, the cffected usage will be Rider FPP Charges ta recover the cost of fuel and purchase
denobed with an "E*. power,

Distribution Charge for the use of local wires, transformers, Ridker TCR Charges ta recover transmission costs assessed hy

Energy Charga substations, and other equipment used to the reglonal transmission organization,
deliver electricity to your home/husiness, Delivery Riders Charges ta recover varlous casts associated with

Generation Charges associated with the production of {Etectric) Duke Energy's electric operations and to fund Ohio

Charges elactricity. energy-refated programs. This category includes all

Usage Amount of energy used during the billing riders listed on the statement, but not reflactad
period. above.

If you have a quastion or complaint about your bill or servlu, ca Il us tull free at 1- 300—423-9159. Persons who have a hearing impairment may call
our TDD/TTY toll free number, 1-800-752-3254. You may alsc write to our Customer Services Department at P.O. Box 96, Mall Drop 309C, Cincinnat),
45201. In addition, you may contact us by fax at {513) 287-2376, or by e-mall at www.duke-energy.com.

1f your comglaint is not resoived after you have called Duke Enargy Ohio, or for general utilty Information, residential 2nd business consumers may
contact the Public Utilitias Commisston of Ohlo for assistance at 1-800-686-7826 {tol) free) or for TTY at 1-800-686-1570 (toll free), from 8:00 a.m. to
5:00 p.n. weekdays, or at www,puco.chio.gov,

Residential customers may ako contact the Ohlo Consumers Counsel for assistance with complaints and utility issues at 1-877-742-5622 {tol| free}
from 8:00 a.m. ta 5:00 p.m. weekdays, or at www.pickoce.org.

{513] 551-4182 or 1-800-543-5599

BUSINESS OFFICE HOURS
Cincinnati - 8:00 a.m. = 5:00 p.m. Monday - Friday

ke EnBrgy uses your na manber o 10 your calis. Having your phone number R2ips Us sarve You mMiwe
quickty. PI.gISQ wrg ycﬂﬁ:hom numbarwsﬁ space below. ™

For more information, or if you have additional questions or concerns piease visit us at: www.duke-energy.cam
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http://vtrww.duke-energy.com
http://www.puco.ohia.gov
http://www.pickoccorg
http://www.duke-energyxom

