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Hunter, Donisglle

From: ContactThePUCO@puc.state.oh.us
Sant: Monday, May 10, 2010 3:39 PM
To: Docketing

. Subject: Docketing
Attachments: 156394, puf

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 5/10/2010

Re: Jerome Galaska
17178 Turkey Meadow Ln

Strongsville, OH 44136
Docketing Case No.:

Notes:

Called customer to find out what case he wanted his concerns placed in. Customer said he wants them to go into
Case No. 10388-EL-S80.

Please docket the attached in the case number above.
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From: "webmaster@puc.state.oh.us"

To: "ContactThePUCO@puc.state.ch.us"
Subject: 53338

Sent: 5/7/2010 11:56:37 AM

Message:

WEB ID: 53338 AT:05-07-2010 at 11:56 AM

TYPE: complaint
NAME: Mr. Jerome Galaska
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 17178 Turkey Meadow Lane
e Strongsville , Ohio 44136
« USA
PHONE INFORMATION:
e Home: 440-238-5706 ,
+ Altemnative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: jgalaska@pierres.com
INDUSTRY:Electric
ACCOUNT INFORMATION:
Company: First Energy
Name on account: Jerome Galaska
Service address: 17178 Turkey Meadow Lane

Service phone: 440-238-5706
Account Number: N/A
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COMPLAINT DESCRIPTION:

I am concerned that the PUCO will not insist that the all electric rates be a permanent rate for the
all electric homeowners. If this does not happen we as homeowners will be unable to sell our
homes even at current market pricing( off 20-30%). I am also concemned that First Energy wants
to bill customers for $390m for refurbishing or replacing their equipment or it's exspansion. The
profits it has earned should go to such expenses and not be passed on to the consumers as it
appeats the company wants to do. | have attended one of the hearing in Cleveland and now
would like to go on record.
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