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2010 MAY 10 AM 9 : 2 8 
May 7,2010 
VIA OVERNIGHT DELIVERY P U C O 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: Proposed Revisions for Evercom Systems, Inc. (90-5787-CT-TRF) 
Alternative Operator Services Tariff PUCO No. 1 

Dear Sir or Madam: 

Please find enclosed on behalf of Evercom Systems, Inc. ("Evercom") an original and ten copies 
of proposed revisions to the Company's Alternative Operator Services Tariff PUCO No. 1. Pages 
afffected by this filing include: Tmth Revised Sheet No. 2, Second Revised Sheet No. 11 and Original 
Sheet No. 16.3. Evercom has also enclosed the Telecommunications Amplication Form indicating these 
tariff revisions as a TRF filing with the required Exhibits "A" through "C". 

The purpose of the proposed revisions is to do the following: 1) Introduce the Wireless 
Administration Fee as described in Section 3.12. Please note that this fee only effects customers adding 
wireless telephone numbers to their prepaid accoimts going forward or opening a new prepaid account 
using a wireless telephone number. As such the Wireless Administration F^p will have no immediate 
effect on existing customers including those with existing wireless numbers included on their prepaid 
accounts. 2) Evercom is also tariffing a Credit Card/Check-by-Phone Payment Processing Fee and Return 
Check Charge. Evercom respectfully requests an effective date of May 11, 2010 for this filing. 

Evercom sincerely appreciates your attention to this matter. Please acknowledge receipt of this 
filing by date standing the enclosed additional copy of this COVCT letter and returning it in the self-
addressed stamped envelope provided. Should you have any questions or comments regarding this filing, 
please contact the undersigned at (972) 277-0395 or ecurrv@sccurustech.net. 

Respectfiilly submitted. 

ErinL. Cuiry 
Regulatory Analyst 
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The Public UtHiUes Commission of OMo 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matt^ of the ̂ >plication of Evercom Systems, Inc. 
To File Revisions to PUCO No. 1 Alternate Operator 
Services Tarijff 

TRF Docket No. 90.5787-CT-TRF 

Case No. - - T P -
NOTE: UnlKs you have res»Ted « Case # or are filing a Contract, 
leave the ''Case No" fields BLANK. 

Fax (972) 277-0416 

Phone (972) 277-0472 

Phone (972) 277-0598 

Name of Registrant(s) Evercom Systems. Inc. 
DBA(s) of Registrant(s) N/A 
Address of Registrant{s) 14651 Dallas Parkway. Suite 600. Dallas. Texas 75254 
Company Web Address www.securustech.net 
Regulatory Contact Person(s) Erin L. Currv. Regulatory Analyst Phone (972) 277-0395 
Regulatory Contact Person's Email Address ecurrv@securustech.net 
Contact Person for Annual R^>ort Mcmica Rodriguez, Regulatory Compliance Analvst 
Address (if different from above) 
Consumer Contact InfcMination Cameshia Davis. Regulatory Complaints Analvst 
Address (if different from above) 
Motion for protective order included with filing? O Yes X No 
Motion for waiver(s) filed afifecting this case? Q Yes X No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for 
submittii^ this form by checidng the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements fbr various applications, see the identified section cfOhio Administrative Code Section 4901 andlor the supplemental 

application farm noted. 
(2) Information regarding the number cf copies required by the Commission mmj be obtained from the Commission's web site at www.puco.ohio.gov 
under the dotketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
of the Commission. 

Carrier Type D Other (explain below) 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual en-or 
Change Terms and Conditions, 
Introduce non-recun'ing service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Sen/ice(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Bus iness Sen / i ces (see "other"tjelow) 

Residential & Business Toll Services 
(see "Other" i>elow) 

n ILEC 

n T R F 1-6-04(B) 
(Oday Notice) 

r l Z T A 1-6-04(B) 
{0 day Notice) 

n A T A 1-6-04(B) 
(Auto 30 days) 

n A T A 1-6-04(8) 
(Auto 30 days) 

U CTR 1-6-17 
(Oday Notice) 
H ATW 1-6-12(A) 
Non-Auto) 

Not App l i cab le 

n T R F 1-6-05(E) 
(0 day Notice) 

n T R F 1-6-05(0 
(0 day Notice) 

D T R F i'6-0^(E), 
(0 day Nottee) 

D C T R t-6-f7 
(Oday Notice) 
Not Filed 
Detariffed 
Detariffed 

D CLEC 

~l T R F 1-6-04(B} 
0 day Notice) 

~ l Z T A 1-6-04(B) 
0 day Notice) 

H A T A 1-6-04(B) 
Auto 30 days) 

n A T A 1-6^4(B) 
Auto 30 days) 

H C T R 1-6-17 
JO day Notice) 

3 A T W 1-6-12(Al 
(Auto 30 days) 
~\ S L F 1-6-04(B) 
Auto 30 days) 

n T R F 1-6-05fE) 
(0 day Notice) 

n T R F 1-6-05(0 
(Oday Notice) 

D TRFr-^o^rH; 
(0 day Notice) 

D C T R f-6-17 
(Oday Notice) 
Not Filed 
Detariffed 
Detariffed 

D CTS 

D T R F l-6.05(Qy 
(Oday Notice) 

n T R F ?-6-05ra 
(0 day Notice) 

D CTR 1-6-17 
(Oday Notice) 
Not Filed 
Detariffed 
Detariffed 

X AOS/IOS 

XTRF 

XTRF 

http://www.securustech.net
mailto:ecurrv@securustech.net
http://www.puco.ohio.gov


Section I - Part n - Certificate Status and Procedural 

Certificate Status ILEC 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate n ATA 1-6-09(0 
(Auto 30 days) 

C L E C 

D A C E 1-6-10 
(Auto 30 days) 

CTS AOS/IOS 

Abandon all Services - With Customers D A B N 1-6-11(A) 
(NotvAutQ) 

D / \ A C h6-10(F) 
Oday Notice) 

n A C E 1 - 6 ^ 
(Auto 30 days) 

n A C E 1 - 6 ^ 
(Auto 30 days) 

e 
CLECs must attach a current CLEC 
Excliange Listing Form 

A B N 1-6-11(A) 
Auto 90 day) e 

n A B N i-6-ii(B) 
Auto 14 day) e 

n A B N 1-6-1 KB) 
Auto 14 day) e Abandon all Services - Without 

Customers 
Change of Official Name (See below) n A C N 1~6-14(B) 

Auto 30 days) 

Change in Ownership (See below) e 

A B N 1-6-11(A) 
(Auto 30 days) 

I I A C N 1-6-14(B} 
Auto 30 days) 

fiBH 1-6-1 KB) 
(Auto 14 day) 

A C O 1-6-14fB) 
Auto 30 days) 

Merger (See below) E 
I T A C O 1-6-14(8) 
Auto 30 days) 

A M T 1-6-14(8) 
Auto 30 days) e 

n C IO 1-6-14(A) 
Oday Notice) e 

A B N 1-6-11(8) 
(Auto 14 day) 

n C I O 1-6-14(A) 
0 day Notice) 

C IO 1'6-14(A) 
0 day Notice) 

e 
J A M T 1-6-14(B) 
Auto 30 days) 

e 
C I O 1-&14(A) 

0 day Notice) ( 
C IO 1-6-14(A) 

Oday Notice) 
e C I O 1-6-14(A) 
0 day Notice) 

Transfer a Certificate (See below) A T C 1-6-14(B) 
(Auto 30 days) 

J A T C 1-6-14(B) 
Auto 30 days) 

D C I O 1-6-14fA) 
0 day Notice) 

L i C I O 1-6-14(A) 
(0 day Notice) 

Transaction for transfer or lease of 
property, plant or business (See below) 

n A T R 1-6-14(8) 
(Auto 30 days) 

U A T R 1-6-14(8) 
(Auto 30 days) 

U C I O 1-6-14(A) 
0 day Notice) 

• C IO 1-6-14(A) 
(0 day Notice) 

Procedural 
DTRF 
(0 day Notice) 

Designation of Process Agent(s) D T R F 
(0 day Nc^ice) 

D T R F 
(0 day Notice) 

D T R F 
(0 day Notice) 

Section n - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 

Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
J NAG P7-07 
Auto 90 day) 

U ARB 1-7-09 
(NoivAuto) 
^ ATA 1-7-14 

(Auto 30 day) 

U ATA 
(Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 1-7-23(8) 
(Non-Auto) 

CLEC 
J NAG 1-7-07 
Auto 90 day) 

J ARB 1-7̂09. 
(Non-Auto) 
J ATA 1-7-14 
Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

a UNC 1-7-05 
(Non-Auto) 

DRCC 
{Registration & Change in Operations] 
(Oday) 

DNAG 
pnterconnection Agreement or Amendment] 
(Auto 90 days) 

Othei* (exDiain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications tliat result in a cliange to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable nile($). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section ni. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, Linda S. Nelson , and am authorized to malce this statement on its betialf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and (hat the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisicms in 
our tariff. We will fiilly comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correa. 

Executed on (Date) May 7,2010 at (Location) Dallas, Texas 

•(Signature and Title) Q U f ^ ^ ^ L ^ ' ^ ^ l ^ T p . (Date) May 7. 2010 
Manager - Regulatory Affairs 

• ThU affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agait of the 
applicant. 

— VERIFICATION 

1, Erin L. Currv 
verify that I have utilized the Tdeconnnunications A|^lication Form for Routine Proceedings [vovided by the Commission and that all of die information submitted 
here, and all additicmal information submitted k coimection with this case, is true and correct to the best of my knowledge. miormauon sutHnmeom c 

•(Signature and Title) L ^ L M A - ^ / V ) { J ^ ^ X / t C V . Regulatory Analyst (Date) May 7. 2010 
*y^J^c<^<>^^re^U^ed^^r_every^^lb^ltm^e_s^ _ _ _ _ 

Send your completed Application Form, including all required attachments a s well a s the required number o f copies, to: 

Public Utilities Commission of Ohio 
Attention: Docket i i^ Division 

180 £jist Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing ^ectronically a s directed in Case No 06-900-A U-WVR 



EXfflBIT "A" 
EVERCOM SYSTEMS, INC. 

COPY OF TARIFF PAGES SUPERSEDED 



EVERCOM SYSTEMS, INC. Ninth Revised Sheet No. 2 
Replacing Eighth Revised Sheet No. 2 

PUCO NO 1 
ALTERNATE OPERATOR SERVICES TARIFF 

UST OF EFFECTIVE SHEETS 

Current S îeets in Ihis Tari£f are as follows: 

Sheet Revision 
1 Second 
2 Ninth* 
3 First 
4 First 
5 First 
6 Second 
7 Second 
8 First 
9 First 
10 First 
11 First 
12 Second 
13 Ibird 
13.1 First 
14 First 
15 First 
16 First 
16.1 First 
16.2 Original 
17 Seventh 

Issued: June 24,2009 Effective: June 24,2009 

Filed undo- au&ority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF 

ISSUED BY: Curtis Hopfinger, Director - Govenuneat & Regulatory Affeirs 
Evercom Systems, lac. 
14651 Dallas Parkway, Suite 600 
Dallas, Texas 75254 



EVERCOM SYSTEMS, INC. First Revised Sheet No. 11 
Replacing Original Sheet No. 11 

PUCO NO 1 
ALTERNATE OPERATOR SERVICES TARIFF 

2.5 Interconnecticai 
Service fiimidied by the Company may be interconnected with flje services or fecihties of other 
carriers or private systems. However, service fiimished is provided solely by the Company and is 
not a joint undertaking with other parties. 

Interconnection with the fitcilities or services of other carriers shall be under the applicable terms 
and conditions of the other carrier's tariff. 

2.6 Deposits 
Carrier does NOT collect deposits 

2.7 Payment for Services 
All charges due from the called party are payable to the billing agency diily authorized to receive 
such payments. Subscribers are not responsible for called party billing and are, therefore, not 
subject to disconnection for nonpayment of called party bills. 

The billing agency will follow the rules and regulations of die appropriate regulatcffy agency (i.e. 
PUCO) and the billing agency's apphcable tariffprovisitms concerning payment, customer billing, 
timely payment, treatment of delinquoicy amounts, late payment charges, and payment and 
collection effi)rts, except as otherwise provided by the regulatory agency (e.g., by waiver of rules). 

2.8 Cancellation of Service 
By writtai notice, the Carrier may cancel swvice without incurring any liability for any of the 
following reasons. 

2.8.1 A violation of any regulation governing the service undo- this tariff. 

2.8.2 A violation of any law, rule, or regulation of any govenunent authority having jurisdiction over 
the service. 

2.8.3 I t e carrier is prohibited from fiimishing services by order of a court or other govenmiait 
authority having jurisdiction. 

Issued: February 6,2006 Effective: March 6,2006 

Filed undCT authority of order of the Public UtiUties Commission of Ohio in Case No. 90-5787-CT-TRF 

ISSUED BY: Curtis Ht^finger, Director - Government & Regulatory Affeirs 
Evercom Systems, Inc. 
14651 Dallas Parkway, Suite 600 
Dallas, Texas 75254 



EXHIBIT "B" 
EVERCOM SYSTEMS, INC. 

COPY OF REVISED TARIFF PAGES 



EVERCOM SYSTEMS, INC. Tenfli Revised Sheet No. 2 
Replacing Ninth Revised Sheet No. 2 

PUCO NO 1 
ALTERNATE OPERATOR SERVICES TARIFF 

UST OF EFFECTIVE SHEETS 

Curr^it Sheets in this Tariff are as follows: 

Sheet Revision 
1 Second 
2 Tenth* 
3 First 
4 First 
5 First 
6 Second 
7 Second 
8 First 
9 First 
10 First 
11 Second* 
12 Second 
13 Third 
13.1 First 
14 First 
15 First 
16 First 
16.1 First 
16.2 Original 
16.3 Original * 
17 Seventh 

Issued: May 10, 2010 Effective: May 11,2010 

Filed under audiority of order of die Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF 

ISSUED BY: Curtis Hqjfinger, Director - Government & Regulatory Afifeirs 
Evercom Systems, Inc. 
14651 Dallas Parkway, Suite 600 
Dallas, Texas 75254 



EVERCOM SYSTEMS, INC. Second Revised Sheet No. 11 
Replacing First Revised Sheet No. 11 

PUCO NO 1 
ALTERNATE OPERATOR SERVICES TARIFF 

2.5 Interconnecticai 
Service fiimished by the Company may be interconnected with die services or feicilities of other 
carriers or private systems. However, service fomislied is provided solely by the Company and is 
not a joint undertaking with other parties. 

Intercomiection with Ibe ^cilities or services of other carriers shall be imder die applicable terms 
and conditions of the other carrier's tariff. 

2.6 Deposits 
Carrier does NOT collect deposits 

2.7 Payment for Services 
All charges due from the called party are payable to the billing agency duly authorized to receive 
such payments. Subscribers are not responsible for called party billing and are, th^efore, not 
subject to disconnection for nonpayment of called party bills. 

The billing agency will follow the rules and regulations of the ^Jpropriate regulatory agency (i.e. 
PUCO) and the billing agency's applicable tariff provisions concerning payment, customer billing, 
timely payment, treatment of delinquoicy amounts, late payment charges, and payment and 
collection efforts, exc^t as otho^vise provided by the regulatory agency (e.g., by waiver of rules). 

2.7.1 Return Check Charge - A return check charge of $25.00 will be assessed for checks ^ ^ 
returned for insufficient fiinds. Any applicable return check charges will be assessed 
accrading to the term& and conditions of the Company or its billing agent and pursuant to 
CMiiolaw. 

2.7.2 Credit Card/Check-by-Phone Payment Processing Fee - A payment processing foe in the 
amount of $6.95 is ^>plicable to credit card payments and check-by-phone payments 
submitted to the Cranpany. This fee does not apply to payments mailed to the company 
or submitted via a customer's online banking service. ^^^ 

2.8 Cancellation of Service 
By written notice, the Carrier may cancel service without incurring any liability for any of the 
following reasons. 

2.8.1 A violation of any regulaticm governing tbe service under this tariff 

2.8.2 A violation of any law, rule, or regulation of any government audiority having jurisdiction over 
the swvice. 

2.8.3 The carrier is prohibited from fimiishing services by order of a court or odier gov^iunent 
authority having jurisdiction. 

Issued: May 10, 2010 Effective: May 11, 2010 

Filed under audiority of order of die Public Utihties Commission of Ohio in Case No. 90-5787-CT-TRF 

ISSUED BY: Curtis Hopfinger, Director - Govenmient & Regulatory Affeirs 
Evercom Systems, Inc. 
14651 Dallas Parkway, Suite 600 
Dallas, Texas 75254 



EVERCOM SYSTEMS. INC. Original Sheet No. 16.3 

PUCO NO 1 
ALTERNATE OPERATOR SERVICES TARIFF 

SECTION 3: DESCRIPTION OF SERVICE (Continued) ^ 

3.12 AdvanceConnect Accounts (Continued) 

Wireless Administratioii Fee - a monthly fee of up to $1.99 is apphcable to any 
AdvanceCormect account with a wireless telephone number included as a number audiorized to 
receive calls. This fee applies once per month, per account regardless of the number of wireless 
telephone numbers authorized. The foe amount will be deducted from the AdvanceCormect 
account balance on a monthly basis as long as a wireless number remains on the AdvanceCormect 
account. As of the initial effective date of this fee, existing AdvanceConnect accounts with 
existmg authorized wireless numbers will be Grand&thered and the Wireless Administration Fee 
will not apply. If an existing AdvanceConnect account adds or changes a wireless number on the 
account, the Wireless Administration Fee will apply going forward. 

(N) 

Issued: May 10, 2010 Effective: May 11, 2010 

Filed undo- audiority of order of die Public Utilities Conunission of Ohio in Case No. 90-5787-CT-TRF 

ISSUED BY: Curtis Hopfinger, Director - Government & Regulatory Affeirs 
Evercom Systems, Inc. 
14651 Dallas Parkway, Suite 600 
Dallas. Texas 75254 



EXfflBIT "C" 
EVERCOM SYSTEMS, INC. 

DESCRIPTION OF AND RATIONALE FOR PROPOSED TARIFF CHANGES 

The purpose of the proposed revisions is to do the following: 1) Introduce the Wireless Administration 
Fee as described in Section 3.12. 2) Evercom is also tarifOng a Credit Card/Check-by-Phone Payment 
Processing Fee and Return Check Charge. 


