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VIA OVERNIGHT DELIVERY C —
o
Docketing Division O o
Public Utilities Commission of Ohio o
180 East Broad Street w
Columbus, Ohio 43215-3793 3

Re: Proposed Revisions for T-NETIX Telecommunications Services, Inc.
(90-5614-CT-TRF) Tariff PUCQ No. 1

Dear Sir or Madam:

Please find enclosed on behalf of T-NETIX Telecommunications Services, Inc. (*T-NETIX™) an
original and ten copies of proposed revisions to the Company’s Tariff PUCO No. 1. Pages affected by
this filing include: Twelfth Revised Sheet No. 2, First Revised Sheet No. 18.1 and Third Revised Sheet
No. 23.3. T-NETIX has also enclosed the Telecommunications Application Form indicating these tariff
revisions as a TRF filing with the required Exhibits “A” through “C”.

The purpose of the proposed revisions is to do the following: 1) Introduce the Wireless
Administration Fee as described in Section 3.5.2. Please note that this fee only effects customers adding
wireless telephone numbers to their prepaid accounts going forward or opening a new prepaid account
using a wireless telephone number. As such the Wireless Administration Fee will have no immediate
effect on existing customers including those with existing wireless numbers included on their prepaid
accounts. 2) T-NETIX is also tariffing a Credit Card/Check-by-Phone Payment Processing Fee. T-
NETIX respectfully requests an effective date of May 11, 2010 for ¢his filing.

T-NETIX sincerely appreciates your attention to this matter. Please acknowledge receipt of this
filing by date stamping the enclosed additional copy of this cover letter and returning it in the self-
addressed stamped envelope provided. Should you have any questions or comments regarding this filing,
please contact the undersigned at (972) 277-0395 or ecurry@securustech.net.

Respextfully submitted,

Erin L. Curry W

Regulatory Analyst
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The Public Utiliies Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

In the Matter of the Application of T-NETIX ) TRF Docket No. 90-5614-CT-TRF

I'clecommunications Services, Inc. ) Case No. __ - TP -

To _File Revisions to PUCO No. 1 Alternate Operator ) NOTE: Unless you have reserved a Case # or are filing a Contract,
Services Tariff Jeave the “Case No™ fields BLANK.

Name of Registrant(s) T-NETIX Telecommunications Services, Inc.

DBA(s) of Registrant(s) N/A

Address of Registrant(s) 14651 Dallas Parkway, Suite 600, Dallas, Texas 75254
Company Web Address www.securustech.net

Regulatory Contact Person{s) Erin .. Curry, Regulatory Analyst
Regulatory Contact Person’s Email Address ecurry(@securustech.net
Contact Person for Annual Report Monica Rodriguez, Regulatory Compliance Analyst

Phone (872) 277-0395 Fax (972) 277-0416

Phone (972) 277-0472

Address (if different from above)
Consumer Contact Information Cameshia Davis, Regulatory Complaints Analyst Phone (972) 2770598
Address (if different from above)

Motion for protective order included with filing? ] Yes X No

Motion for waiver(s) filed affecting this case? [] Yes X No [Note: Waivers may toll any automatic timeframe.]

Section I - Pursuant to Chapter 4901:11-6 OAC ~ Part I — Please indicate the Carrier Type and the reason for
submitting this form by checking the boxes below. CMRS providers: Please see the botiom of Section II,
NQTES: (1) For requirements for various applications, see the identified section of Ohip Administrative Code Section 4901 and/or the supplemental

application form noted

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at wunw puce.ohio.gov
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at

the offices of the Commission.

Carrier Type [ ] Other (explain below) 1 iLEC [J CLEC [1cTs X AOS/NOS

Tier 1 ulatory Treatmen
o [0 TRF 16045 ] TRF 1-8048)
Change Rates within approved Range (0 day Notice) (0 day Notice)
New Service, expanded local calling [0 zZtA1s04m | [ ZTA 1-6048)
area, correction of textual error {0 day Notice) (0 day Notice)
Change Terms and Conditions, [] ATA 7-8-048) [] ATA 1-6-048)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | L] ATA 1-6048) {| | ATA 1-6048B)
Returned Check Charge {Auto 30 days) {Auto 30 days)
[ CTR 1617 [] CTR 1617

Business Contract % day Notice) I% day Notice)

: ATW 1.6-12(A) ATW 1-6-12/A)
Withdrawal (Nor-Auta) %mo 30 days)

. Py : SLF 1-604(8)
Raise the Cailing of a Rate Not Applicable (Auto 30 days)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring [0 TRF 16051 | ] TRF 1-6.05F)
service charges {0 day Notice) (0 day Notice)
Residential - Introduce New Tariffed Tier [ [] TRF 16050y [ [ TRF 1-605c) | [1 TRF r-6.050c) XTRF
2 Service(s) {0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Raies, Termsand | [ ] TRF 26051 [ L] TRF 160560 | L] TRF 1-6-05E) X TRF
Conditions, Promotions, or Withdrawal {0 day Notice) (0 day Notice) {0 day Notice)

L . O CTR 1617 L] CTR 1517 [] CTR 1617

Residential - Tier 2 Service Contracts (0 day Notice) (0 day Notice) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (ses "Other” beiow) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
(see “Other” below)



http://www.securustechjaet
mailto:ecurrv@securustech.net

Section I — Part I1 - Certificate Status and Procedurzl

Cortificate Status iLEC CLEC CTS i AOSAQS
P [] ACE 1.6-10 L1 ACE 1610 L] ACE 1610
Certification (See Supplemental ACE form) atto 30 days) {Ato 30 Eave) LAt 30 dnve)
. O ATA 1.6090) AAC 1-6-10¢F) CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) 0 day Notice Exchange Listing Form D
e WS ] ABN 1-6-11¢4; ABN 1-6-11(A) ABN 1-6-11/8) ABN 1.6-11(8)
Abandon all Services - With Customers (Ror-Auto) (Pauto 90 day) (Ruto 14 day) (Auto 14 dary)
Abandon all Services - Without (] ABN 761704 | ] ABN 1.6.118) [ ] ABN 1.6.71(8)
Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
- O ACNze14m [ ACN 26148) | [J CIO 1-61414) | [J CIO 1-614¢4)
Change of Official Name (See below) Auto 38 gays) (Elm 30 days) ioj day Notice) %day Notice)
: : ACQ 1-614B) ACO 1.6-14/B) ClO 1-6-14(4) ClO 1-6-14(8)
Change in Ownership {See beiow) %uto 30 days) Em 30 days) % day Notice) %iay Notica) {
AMT 1.5.14(B) AMT 1.6-14(B) CIO 1-6-14(4) CIO 1-614(4)
Merger (See below) (auto 30 days) %Jto 30 days) % day Notice) Ei:ay Noalicg)
; ATC 1-814(B) ATC 1-8-14B) ClO 1-6-144) ClO 1-6-14(4)
Transfer a Cerlificate (See befow) (Auto 30 days) {Auto 30 days) {0 day Notice) (0 day Netice)
Transaction for transfer or lease of ] ATR 1-6.148) L] ATR 161480 | [ CIO 16144 ¥ [ CIO 1-6.14¢2)
property, plant or business (See below) | (Auto 30 days) (Auto 30 days) {0 day Notice) (0 day Notice)
Procedural
S CITRF 1 TRF [J TRF CITRF
Designation of Process Agent(s) (Q day Notice) {0 day Notice) (0 day Notice) (0 day Natice)
Section I1 — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrier to Carrler ILEC CLEC
interconnection agreement, or ] NAG 1707 [0 NAG 1707
amendment to an approved agresment Euto 80 day) (Auto 80 day)
W ARB 1-7-09 [0 ARB 1.7.09
Request for Arbitration %m_ Auto) %m- Auto)
: . ATA 1714 ATA  1-7-14
introduce or change c-t-c service tariffs, (o 30 day) (030 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-CQOI (Auto 30 day)
Request rural carrier exemption, rursal T UNC 170 [ UNC 1-7-040r
carrier supension or modifiction (Non-Auto)  1-7-05 (Non-Auto) 1-7-05
Pole attachment changes in terms and L] UNC 77235 | [0 UNC 1705
conditions and price changes. (Non-Auto) {Non-Auto)
0 rRcC [ NAG

CMRS Providers See 4901:1-6-15

[Registration & Changs In Operations]

(0 day)

[Intarconnection Agreamant or Amendment]

{Auto 80 days)

Other* (expiin)

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section 1 and 1T applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section I11. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Linda 8. Nelson , and am authorized to make this statement on its behalf,
{Name)

I attest that these tariffs comply with all applicable rules, including the Mmimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 QOAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate 1o operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and cornect.

Executed on (Date) May 7, 2010 at (Location) Dallas, Texas
*{smmmm)ﬁm (Date) May 7. 2010
Manager ~ Re Affair: :

®  This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

L Erin L. Curry
verify that 1 have utilized the Telecommumications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and ali addition] information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signatnre and Title) (Daee) May 7, 2010

Send your completed Application Form, including all requirved attachments as well as the required number of copies, to!
Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT "A"
T-NETIX TELECOMMUNICATIONS SERVICES, INC,

COPY OF TARIFF PAGES SUPERSEDED



T-NETIX TELECOMMUNICATIONS SERVICES, INC.

Tariff PUCO No. 1

Eleventh Revised Sheet No. 2
Cancels Tenth Revised Sheet No. 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheei(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of
the date on the bottom of this page.

PAGE REVISION PAGE REVISION

1 Original 24 First Revised
2 Eleventh Revised * 25 Fourth Revised
3 Original 26  Third Revised
4 Original 27 Fifth Revised
5 Original 28 Sixth Revised*
6 Original 28.1  Seventh Revised
7 Original 29  Fourth Revised
8 Original 30 Fourth Revised
9 Original 31 Fifth Revised
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16  Original
17 First Revised
18 First Revised

18.1  Original

182  Original
19 Original
20 First Revised
21 Original
22 Qriginal
23 Second Revised

23.1  Second Revised

232 Second Revised

233 Second Revised

234  Third Revised

* - indicates New or Revised Pages
Issued: June 24, 2009 Effective: June 24, 2009
Issued by:

Curtis Hopfinger, Director — Government & Regulatory Affairs
14651 Dallas Parkway, Suite 600

Dallas, Texas 75254

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 04-935-TP-ZTA.



T-NETIX TELECOMMUNICATIONS SERVICES, INC. Original Sheet No. 18.1
Tariff PUCO No. 1

SECTION 2. RULES AND REGULATIONS (CONT'D)
28 Billing Arrangements (Cont'd)
28.5 Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient
funds. Any applicable return check charges will be assessed according to the terms
and conditions of the Company or its billing agent and pursuant to Ohio law.

29 Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers and billed parties
through available verification procedures and to establish 2 maximum predetermined credit amount.
Where a requested billing method cannot be validated or maximum credit amount established, the
Company may refuse to provide service.

Services provided by the Company are available to inmates of confinement facilities in accordance
with facility-authorized programs. The Company may request that the confinement facility adopt, as
part of its program, terms that enable the Company to collect the charges for all inmate calls,
including without limitation, the blocking of calls by the Company to certain telephone numbers
when the amount charged to such a telephone number exceeds a predetermined amount or becomes
past due.

2.10  Billing Entity Conditions
When billing functions on behalf of T-NETIX are performed by local exchange telephone companies,
credit card companies or others, the payment conditions and regulations of such companies apply,

including any applicable interest and/or late payment charge conditions.

s Material on this page appeared previously on Original Sheet Nos. 17 and 18.

Issued: February 28, 2001 Effective: February 28, 2001
Issued by:
Richard Cree, President
1544 Valwood Parkway, Suite 102
Carrollton, Texas 75006

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 01-512-CT-ZCN.

(M)

(T

(M/T)

O



T-NETIX TELECOMMUNICATIONS SERVICES, INC.  Second Revised P.U.C.O. Sheet No. 23.3
Tariff PUCO No. 1 Cancels First Revised P.U.C.O. Sheet No. 23.3

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

35 Prepaid Institutional Calling Services, Con't.

35.2

AdvanceConnect Accounts

End Users who prefer to pay in advance for Collect Calls that originate from Confinement
Facilities, or if the End User’s local exchange carrier does not have a billing and collection
agreement with the Company or its intermediary, may set up an AdvanceConnect Account
with the Company with a minimum initial fifty dollar ($50) payment. The Account is set up
with the initial payment and may be replenished by the End User. Applicable state taxes and
fees arc calculated and deducted from the balance at the conclusion of the call.

When the balance in an AdvanceConnect Account reaches twenty dollars ($20) or below, the
End User will receive an automated courtesy call from the Company notifying the End User
with such an announcement. If the End User’s balance reaches zero prior to replenishment
of the Account, the End User will be blocked from receiving further calls from any
Confinement Facility served by the Company until the balance is replenished or an
alternative billing arrangement is made.

The End User may request a refund of the available balance in the AdvanceConnect Account
either by written request to the Company or by contacting the Company at its toll frec
telephone number once the End User verifies certain account information. Any such unused
balances will expire in one hundred eighty (180) days following the last call made, unless the
balance is either fully depleted or a refund has been requested. No refunds of unused
balances will be issued after the expiration date.

AdvanceConnect Account service is available twenty-four (24) hours a day, seven (7) daysa
week to all terminating locations served. Access to such services by the Inmate User may be
subject to time-of-day and usage restrictions imposed by individual Confinement Facilities.
No minimum service period applies. For debiting purposes, call timing is rounded up to the
nearest one (1) minute increment. Usage charges are computed and rounded up to the
nearest one (1) cent on a per call basis. Balances are not charged for incomplete calls.

Issued: October 30, 2006 Effective: October 30, 2006

Issued by:
Curtis Hopfinger, Director — Government & Regulatory Affairs
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 03-932-TP-ZTA.

(M




EXHIBIT "B"
T-NETIX TELECOMMUNICATIONS SERVICES, INC,

COPY OF REVISED TARIFF PAGES



T-NETIX TELECOMMUNICATIONS SERVICES, INC.

Tariff PUCO No. 1

Twelfth Revised Sheet No. 2

Cancels Thirteenth Revised Sheet No. 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of

the date on the bottom of this page.
PAGE REVISION PAGE REVISION

1 QOriginal 24 First Revised
2 Twelfth Revised * 25 Fourth Revised
3 Original 26 Third Revised
4 Original 27 Fifth Revised
5 Original 28 Sixth Revised
6 Original 28.1  Seventh Revised
7 Original 29 Fourth Revised
B Original 30 Fourth Revised
9 Original 31 Fifth Revised
10 Original
11 Original
12 Original
13 Original
14  Original
15  Original
16  Original
17 First Revised
18 First Revised

18.1  First Revised *

18.2  Original
19  Original
20 First Revised
21 Original
22 Original
23 Second Revised

23.1  Second Revised

23.2  Second Revised

23.3  Third Revised *

234  Third Revised

* . indicates New or Revised Pages

Issued: May 10, 2010

Issued by:

Effective: May 11, 2010

Curtis Hopfinger, Director — Government & Regulatory Affairs

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 04-935-TP-ZTA.



T-NETIX TELECOMMUNICATIONS SERVICES, INC. First Revised Sheet No. 18.1
Tariff PUCO No. 1 Cancels Original Sheet No. 18.1

28

29

2.10

SECTION 2. RULES AND REGULATIONS (CONT'D)
Billing Arrangements (Cont'd)
285 Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient funds.
Any applicable return check charges will be assessed according to the terms and conditions
of the Company or its billing agent and pursuant to Ohio law.

28.6 Credit Card/Check-by-Phone Payment Processing Fee

A payment processing fee in the amount of $6.95 is applicable to credit card payments and
check-by-phone payments submitted to the Company. This fec does not apply to payments
mailed to the company or submitied via a customer’s online banking service.

Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers and billed parties
through available verification procedures and to establish a maximum predetermined credit amount.
Where a requested billing method cannot be validated or maximum credit amount established, the
Company may refuse to provide service.

Services provided by the Company are available to inmates of confinement facilities in accordance
with facility-authorized programs. The Company may request that the confinement facility adopt, as
part of its program, terms that enable the Company to collect the charges for all inmate calls,
including without limitation, the blocking of calls by the Company to certain telephone numbers
when the amount charged to such a telephone number exceeds a predetermined amount or becomes
past due.

Billing Entity Conditions
When billing functions on behalf of T-NETIX are performed by local exchange ielephone companies,

credit card companies or others, the payment conditions and regulations of such companies apply,
including any applicable interest and/or late payment charge conditions.

Issued: May 10, 2010 Effective: May 11, 2010

Issued by:
Curtis Hopfinger, Director — Government & Regulatory Affairs
14651 DNallas Parkway, Suite 600
Dallas, Texas 75254

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 04-935-TP-ZTA.

N)



T«NETIX TELECOMMUNICATIONS SERVICES, INC. Third Revised P.U.C.O. Sheet No. 23.3
Tariff PUCO No. 1 Cancels Second Revised P.U.C.Q. Sheet No. 23.3

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

35 Prepaid Institutional Calling Services, Con't.

35.2

AdvanceConnect Acconnts

End Users who prefer to pay in advance for Collect Calls that originate from Confinement
Facilities, or if the End User’s local exchange carrier does not have a billing and collection
agreement with the Company or its intermediary, may set up an AdvanceConnect Account
with the Company with a minimum initial fifty dollar ($50) payment. The Account is set up
with the initial payment and may be replenished by the End User. Applicable state taxes and
fees are calculated and deducted from the balance at the conclusion of the call.

When the balance in an AdvanceConnect Account reaches twenty dollars ($20) or below, the
End User will receive an automated courtesy call from the Company notifying the End User
with such an announcement. If the End User’s balance reaches zero prior to replenishment
of the Account, the End User will be blocked from receiving further calls from any
Confinement Facility served by the Company until the balance is replenished or an
alternative billing arrangement is made.

The End User may request a refund of the available balance in the AdvanceConnect Account
either by written request to the Company or by contacting the Company at its toll free
telephone number once the End User verifies certain account information. Any such unused
balances will expire in one hundred eighty (180) days following the last call made, unless the
balance is either fully depleted or a refund has been requested. No refunds of unused
balances will be issued after the expiration date.

AdvanceConnect Account service is available twenty-four (24) hours a day, seven (7) daysa
week to all terminating locations served. Access to such services by the Inmate User may be
subject to time-of-day and usage restrictions imposed by individual Confinement Facilities.
No minimum service period applies. For debiting purposes, call timing is rounded up to the
nearest one (1) minute increment. [Jsage charges are computed and rounded up to the
nearcst one (1) cent on a per call basis. Balances are not charged for incomplete calls.

Wireless Administration Fee - a monthly fee of up to $1.99 is applicable to any
AdvanceConnect account with a wireless telephone number included as a number authorized
to receive calls. This fee applies once per month, per account regardless of the number of
wireless telephone numbers authorized. The fee amount will be deducted from the
AdvanceConnect account balance on a monthly bagis as long as a wireless number remains
on the AdvanceConnect account. As of the initial effective date of this fee, existing
AdvanceConnect accounts with existing authorized wireless numbers will be Grandfathered
and the Wireless Administration Fee will not apply. If an existing AdvanceConnect
account adds or changes a wireless number on the account, thc Wireless Administration
Fee will apply going forward.

Issued: May 10, 2010 Effective: May 11, 2010
Issued by:
Curtis Hopfinger, Director — Government & Regulatory Affairs
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Issued under authority of order of the Public Utilities Commission of Ohio, in Case No. 03-932-TP-ZTA.

(N)

(N)



EXHIBIT "C"
T-NETIX TELECOMMUNICATIONS SERVICES, INC.

DESCRIPTION OF AND RATIONALE FOR PROPOSED TARIFF CHANGES

The purpose of the proposed revisions is to do the following: 1) Introduce the Wireless Administration
Fee as described in Section 3.5.2. 2) T-NETIX is also tariffing a Credit Card/Check-by-Phone Payment
Processing Fee.



