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5 7
1 MS. BOJKO: The Public Utilities 1 describe a little bit more about the casa. On
2 Commission of Ohio has assigned for public 2 March 23, 2010, FirstEnergy filed with the
3 hearing at this time and placa. Case No. 3 Commission an application along with the signad
4 10-388-EL-SS0Q, being captioned In the matter of 4 agreement amang several parlies to establish
5 the application of Ohio Edison, the Cleveland  18:08:41 § its next Electric Security plan, and this plan  18:10:48
& Electric llluminating Company, and the Toledo 8 is commonly called an ESP Flan. And this will
7 Edison Company for authority to establish a 7 be for the supply and pricing of electric
8 standard service offer pursuant 1o section 8 sarvice from June 1, 2011 through May 31, 2014,
9 4928.143 of the Revised Code in the form of an 8 Electric generatian rates under the new plan
10 Electric Security Plan. 18:08:57 10 would again be determined through a compelitive  18:11:03
11 My name is Kim Bojko and with me 11  bid process, conducted by an independent bid
12 fthis evening is commissionar Cantolella and 12 manager, as it was done in the companies' last
13 Beth Trembold, | am one of the attorney 13 Electric Security Plan. And under the proposed
14 examiners that has been assigned 1o preside 14 ESP, FirstEnergy’s base distribution rales
15 over this proceeding. And | also presided over 18:09:09 [ 15 would remain frozen through May 31, 2014. The  18:11:18
16 the svidentiary hearing in Columbus that 18 company would aiso establish a mechanism in
17 occurred last waak and lasted approximately -- 17 2012 to recover improvements to the company’s
18 it lasted four days of hearing from numerous 18 distribution systemn. And this cost recovery
19 witnesses on this case. 1¢  would be subject to quartery filings and
20 But at the hearing tonight, we are  18:09:22 20 annual audits by the commission. FirstEnergy  18:11:32
21 going fo hear from you. There are 21  would also continue to promote economic
22 representaiives from the company here and there 22 development, job retention, energy efficiency,
23 are reprasentafives from interveners, but 23 conservation and low-income programs.
24 tonight, this is the opportunity io hear from 24 As has been stated this evening,
25 you. Soif you have a question other than the 18:09:33 |25 there have been eight local public hearings 18:11:47
6 8
1 proceeding before us today, feel free to speak 1 scheduled in this case, and those loce! public
2 with one of the individuals, either us or the 2 hearings are only one aspect of the entire
3 company reprasentatives or the Consumers’ 3 process. The evidentiary hearing began, which
4 Counsel that’s hare. I'm not sure if other 4 is just explained, on April 20 and it concluded
5 interveners are here, but feel free to talk to  18:09:48 5 on Aprit 23. And the purpose of that hearing  18:12:00
6 them as wall and they will be happy 1o answer 6 was to allow the companies, the staff of the
7 your questions. 7 commissions, the intervenars -- such as
8 And at this time | would like to 8 Consumers’ Counsel and the companies - to
9 take appearances of the parties. Let's bagin g present wilnesses regarding the company's
10 with the company, FirstEnergy. 18:09:59 10 proposal. And they were to support thair 18:12:15
11 MS. MILLER: Good evening. My name 11 positions in the case at the evidentiary
12 is Ebony Miller, I'm here on behalf of the 12  hearing.
13 Cleveland Electric lluminating Company, the 13 So the purpose of tonight's public
14 Toledo Edison Company and Ohio Edison Company. 14 hearing is to move away from the parties that
15 MS, BQJKO: And then the office of  18:10:11 15 nomally practice before the Commissions and ~ 18:12:24
16 the Consumers’ Counsel. 16 it's to haar from the public. So today, this
17 - MS. KYLER: On behalf of the 17  is your opporiunity, so please fael free to
18 rasidential consumers of FirstEnergy, Janine 18 come up and testify before us and tell us your
19 Migden-Ostrander, Ohia Consumers’ counsel by 19 opinions about the case that’s pending before -. .. -}
20 Jody Kyler, Assistant Consumers' counsel. 18:10:22 |20 us. 18:12:36
21 MS. BOJKO: Do we have any other 21 When you arrived you wers offered
22 intervening parties present tonight that would 22 an opportunily io sign up to testify. But if
23 like to make an appearance? Seeing none, we 23 you missed that opportunity, that's ckay. It's
24  will continue. 24 nottoo iate. Just go back to the back, the
25 First of all, | would like to 18:10:31 25 table is still back there and you can sign up,  18:12:46
2 {Pages 5 to 8)
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1 and then we will take the witnesses in the 1 sign-up sheets out on the table whera vou
2 order in which they have signed in. 2 signed in, and it asks you to note that if you
3 Before you begin your statement, | 3 would like to oppose the application before us,
4 will ask for your name and address for the 4 and you can also note if you support the
5 .record. You must stale it clearly so the cowrt  18:12:58 6 application before us. If youwouldliketo  18:15:05
6 reporter will be able to take down your narme 6 just sigh your name on the document out on the
7 and address. And your testimeny will be 7 table instead of testifying if you need to
8 considerad part of the official record of the 8 leave, or if you just are in agreement with
9 case, and it will ba reviewed, as Commissioner 9 averybody else, what they said, and you feel
10 Centolella has explained, by all of the 10 like you do not want to be repetitious, that's  18:15:17
11 commissioners, not just him here tonight, but 11 fine as well, just go ahead and sign. And your
12 will be reviewed by the other four 12 name will be part of the official record in
13 commissioners, as well as the examiners that 13 this case that either opposes or supports the
14 - will be making the dacision In the case. The 14 proposal that's before us tonight.
15 commissioners ultimately have the five-member  18:13:23 | 15 | am presiding over this hearing  18:15:31
16 vole that was explained to you. 16 and | am unable o answer any substantive of
117 Your statement will be under oath, 17 questions that you may have, because the case
18 so we will ask you fo take an cath when you 18 is pending before the Commissions. So we are
19 come up to testify. And the othar parties, the 13 not able 1o answer questions for you. Howaver,
20 other interveners to the case that have made  18:13:36 |20 you may direct those questions, as we stated  18:15:45
21 appearances before you tonight, are allowed to 21 previcusly, to either the company
22 ask you questions, on the record, about your 22 representatives that are here as well as the
23 testimony. So should you decide that you do 23 Consumers’ Gounsel. And |l believe there are
24 not want to testify whan your name is called, 24 other parties of interest here that might be
25 that's fine, just say pass and we'llmove onto 18:13:46 25 able to answer questions as well. |also know 18:15:58
10 12
1 the next person. 1 that there is literature out there that will
2 Again, tanight's hearing is being 2 help answer your questions.
3 transcribed by a court reporter, $0 you need to 3 But before we get started, does
4 speak clearly, slowly, so that they are able 1o 4 anybody have any questions aboul the process?
5 accurately reflect your comments on the record.  18:14:00| 5 Not substantive questions about the 18:16:09
6 Andif you have prepared writtsn statements, it 6 application, but any questions about what is
7 would be very helpfu! if you could provide that 7 going to happen tonight with regard to this
& to the court reporter afier your testimony is 8 local hearing? Yes.
9 given. 9 MEMBER OF THE AUDIENCE: Just for
10 We appreciate your participationin  18:14:12 10 verification, in fact, this hearing has nothing 18:16:22
11 tonight's hearing, and we want evaryons who 11 -- doesnt really address the ali-glectric
12 wishes to make a public statement to b able to 12 rates, right?
13 do so. Therefore, please keep your comments 13 MS. BOJKQO: That is correct.
14 brief and to the point; we have a number of 14 MEMBER OF THE AUDIENCE: Okay.
15 people aiready signed up to testify. Soifat 18:14:24 15 Thank you. 18:16:31
16 all possible, we would like to try to keep your 16 MS. BOJKO: Are there any other -
17 comments to five minules, if at all possible, 17 | should say, you seid this hearing, the
18 in order to alfow everybody else a chance fo 18 proposal before us does nof address the
19 testify. We want to give.everyone an S 19 all-electric -
20 opportunity that wants to speak to speak 18:14:39 20 MEMBER OF THE AUDIENCE: What we're
21 tonight. 21 talking about here tonight is not going fo be
22 Alsa, if you have baen hers a while 22 about the all-electric rates.
23 and you've heard peopls testify and you agree 23 MS. BQJKO: That's carrect. Are
24 with what they're saying and you need to leave, 24 there any other questions? Seeing none, let's
25 thatis fine as well. We have now placed 18:14:51 25 get started. 18:16:54
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1 First of all an our list, we have 1 giving the average Dhioan litlle time to learn
2 Representative Fende. Would you please come up 2 _ about these complicated issues.
3 tothe podium. Could you please raise your 3 $390 million. This charge allows
4 right hand. 4 FirstEnergy to collect up to $390 million from
5 LORRAINE FENDE, of lawiul age, 5 its customers over two and a half years. 18:19:26
6 having been first duly swomn, testified as 6 FirstEnergy would be allowed io make quarterly
7 foliows: 7 adjustments to the charge to obtain recovery of
8 MS. BOJKO: Please state your hama 8 and the retumn on capital invesimants made to
9 and address for ihe record. 9 this electric distribution system. These costs
10 MS. FENDE: |t's State 18:17:17 10 have not baen carefully reviewed. There has 18:19:43
11 Representative Lorraine Fende. 372 East 328th 11 been no determination that they ane just,
12 Stireet, Willowick, Ohio, 44085, And before | 12 reasonable or prudent. This is the big
13 start my testimony, | want 1o thank everybody 13 problem, as my constituents could be paying
14 for coming this evening and welcome you to the 14 FirstEnargy for expenses that are unnecessary
15  62nd District. 18:17:32 15 and that they cannot afford. 18:19:57
16 I'm testifying today to oppose 18 1 especially think this proposal is
17 FirstEnergy’s Electric Security Plan 17 aproblem bacause of the results of the last
18 application and stipulations. 18 distribution rate case. In 2007, FirstEnargy
19 On March 23, 2010, FirstEnergy 19 reguesied an annual distribution rale increase
20 fited an application Casa No. 10-388-EL-S80 18:17:44 | 20 of about $340 million. After the application  18:20:10
21 along with the stipulation agreement to set its 21 was fully studied, PUCO granted less than half
22 generation rates under an Electric Security 22 of the percantages requested by rate Increase.
23 Plan known as the ESP. 23 Atthe end of the process, FirstEnergy was
24 The ESP also proposes to set new 24 approved to collect $137 million from its
25 delivery or distribution charges as well as 18:18:01 25 customers, not the initial 340. Thisis a 18:20:27
14 16
1 setfie a number of cases and (ssuas pending 1 ciear example of why the PUCC should allow more
2 befora the PUCO. |n FirstEnergy's application, 2 time fo review this expensive rate proposal.
3 thay ask for PUCO's decision by May 5, 2010. 3  Without this proposal, FirstEnergy's customer
4 I am concernad about this case 4  bills could possibly decrease.
5 because it will allow FirstiEnergy to recover  18:18:16 5 This added rider takes away the 18:20:44
6 hundreds of millions of dollars of expenses € benefits that consumers deserve. This wouid be
7 from consumers and this decision will be made 7 equal to a tax cut because we would put more
8 inwhat | feel is a relatively short period of 8 money in tha pockets of consumers to pay bills
9 time. And this wili be too short of a time to 9 or buy products to stimulate the economy. |
10 adequately review and analyze increases of this  18:18:28 | 10  urge the PUCO lo reject this proposal. 18:20:57
11 siza. 11 Payments of the transmission
12 As | previously stated, FirstEnergy 12 expansion costs. FirstEnergy has applied ta
13 filed its application and stipulated agreement 13 move its transmission assets from one Regicnal
14 at the same time. When | voted in support of 14 Transmission Organization, which is known as an
15 Senate Bill 221 in 2008, | voted in support of  18:18:43 15 RTO, to another. Regional Transmission 18:21:11
16 the thorough process for rate cases of this 16 Organizations manage utilittes transmission
17 magnitude. Senate Bill 221 included a 275-day 17 systems in the specific regions to ensure the
18 process, which would allow all interested 18 fair flow of electricity from power plants t¢
19 parties to reviaw an application beforean . . 19 _ customers... FirstEnergy should not recover the
20 electric utility tries to setila those parties.  18:19:01 20 cost of this swilch from its consumers. 18:21:27
21  The law allows for a process of up to nine 21 FirstEnergy has made a business decision 1o
22 months, and in this case it should be adhered 22 move all of its transmission operations into a
23 to. 23 new Regional Transmission Organization, and its
24 These public hearings were 24 shareholdears should be responsible for the cost
25 scheduled in a relatively short period of time,  18:12:10 25 associated with thal change. | have not heard  18:21:42
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1 that there will be any benefits to my 1 ME. NEWCOMB: Thank you. Deborah
2 constituents because of this move. 2 Newcomb, 392 Residence Shreet in Conneaut,
3 The Federal Energy Regulatory 3 Ohio. )
4 Commission, which is known as the FERC — a 4 MS. BOJKO: I'm somy, could you
5 federal agency that regulates the transmission  18:21:55 5 please raise your right hand?
6 of electricity, natural gas and oil - in a 6 DEBORAH NEWCOMB, of lawful age,
7 December 17, 2009 order, stated, “Transmission 7 having been first duly sworn, testified as
8 owners sesk to change RTOs should be prepared 8 follows:
9 to assume the costs attributable to their 9 MS. BOJKO: Please proceed.
10 decision.” The PUCO, in my opinion, should 18:22:14 10 MS. NEWCOMB: Again, my name is 18:24:14
11 enforce this principle to protect Ohioans. 11 Deborah Newcomb, 392 Residence Sireet,
12 Under the agreement, several organizations have 12 Conneaut, Chio. I'm & state representative for
13 siruck deals with FiretEnergy related to its 13 Ashiabula, for Northern Trumbull County, 85th
14 economic developmant and job retantion. Whils 14 District of Ohio, And | will pravide a writlen
15 | wholeheartedly support economic development, 18:22:28 |15 copy to the court reporter after my testimony.  18:24:26
16 |am hard-pressed to ask my constituents to pay 16 MS. BOJKO: Thank you.
17 for these investments without assurances that 17 MS. NEWCOMB: | am here today to
18 the benefits will follow. This should be 18 express my concerns regarding the recent filing
19 addressed in a separate proceeding. 19 of FirstEnergy’s Electric Security Plan and its
|20 if FirstEnergy wants to expand 18:22:41 20 potential impact on many rasidents in my 18:24:36
21 their sales in our area, they should contribute 21 communities.
22 tothe funding of this economic development 22 Senate Bill 221 just passed in
23 from their shareholders’ monay, not my 23 2008, by a large bi-partisan margin, to ensure
24 constituents’. Thank you for your time. 24 electricity price stabilization, modetnize
25 And | would like to reiterate my ~ 18:22:51 25 energy efficiency standards, encourage future  18:24:48
18 20
1 concems for my constituants or customers of 1 economic development in advanced anergy and new
2 FirstEnergy. They simply cannot afford these 2 technologies, and provide accountability and
3 rateincreases. And | strongly urge the PUCO 3 transparency provisions for utility customers
4 torgjset this plan. And before | turn this 4  based on significant evidence that Ohio
5 over, | again would like 1o thank everybody for 18:23:05 5 customers would actually pay less under these  18:25:03
6 coming. 6 plans in comparison to market-based prices.
7 And Representative Deborah Newcomb 7 Senate Bill 221 stipulaies that
8 and myself, and we have our aide out in Bath, B Ohio’s electric utility companies must file
9 that if you wouldn't mind before you leave this 9 these rate stabilization plans to eliminate
10 evening to sign in with your names and 18:23:15 10 market uncertainty. As a result, FirsiEnergy  18:25:18
11 addresses. And we also have complaint forms 11 filed their plan with the PUCC o offer
12 that we will -- if you would like to fill out 12 long-term rate stability and support for
13 -- we have those there, that we will forward on 13 economic development. ,
14 1o the OCC and also the PUCO. 14 My understanding is the plan would
15 And we're asking you to do this 18:23:27 15 use a compelitive bidding process 1o establish  18:25:27
16 after the fact because we didn't want to 16 generation supply and pricing, determining
17 confuse anybody with signing up for people who 17 generation rates for FirstEnergy customers from
18 wanted to testify this evening, or people who 18  June 2011 to May 2014. in addition, the plan
19 . just wanted to put their names down becausa 19 would also allow the utility to collect up to .
20 they werein attendance. So again, we do have  18:23:37 | 20 390 million through quarterly increasas, while '
21 those documents out front -- or back, if you 21 investing millions of dollars in local economic
22 would pleasse sign in or sign out befare you 22 development arrangements.
23 leave. Thank you. 23 The additional request that has
24 MS. BOJKO: Thank you. 24 been filed along with the competitive bidding
25 Represeniative Newcomb., 18:23:47 25 process propoesal is imprudent, especially with
5 (Pages 17 to 20)
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1 the May & PUCO nuling deadline. While | 1 aspects of this plan may be to certain groups.
2 understand that the competitive bidding process 2 And| thank you for your tima.
3 is the best cost-savings measure for 3 MR. CENTOLELLA: Thank you.
4 FirstEnergy customers, and investment in local 4 MS. BOJKO: Thank you. Senator
5 economic development is critical to the 18:26:08 5 Grendell. Sir, could you please raise your
6 Northeast Ohio region, the approval of this 6 right hand.
7 plan, as presented, could negatively impact 7 TIMOTHY ... GRENDELL, of lawful ags,
8 customers who are already struggling during 8 having been first duly swom, testified as
D this tough economic situation and further 9 follows:
10 impact their ability to pay monthly electric  18:26:23 10 MS. BOJKO: Please state your name  18:28:38
11 bills. 11 and address for the record.
12 The bidding process, | know, is 12 MR. GRENDELL: Timothy J. Grendall,
13 fast approaching and that is the reason for the 13  Ger-e-n-d-e--l. 7413 Tattersall,
14 expedited PUCO ruling on the stipulated plan. 14 T-a-t-t-e-r-s-a--l, Drive, Chesterland, Ohio,
15 However, with most recent experiences with 18:26:32 | 15 44026. 18:28:48
16 FirstEnergy, the PUCO and over 4,000 16 MS. BOJKO: Please proceed.
17 all-electric homecwners in my district, | 17 MR. GRENDELL: Thank you. First of
18 believe fast-tfracking this review process could 18 all, let me thank everyone for coming to the
19 prove to be imesponsible and yield unintended 19 18th Senale District, because you're also in
20 consequences. This ruling holds a great 18:26:148 | 20 the 1Bth Senate District. And thank you PUCO  18:28:57
21 significance to my area and my communities and 21  for bringing this hearing to the 18th Senate
22 many FirstEnergy customers. Thersfors, | want 22 District,
23 to ensure that the public, PUCOQ, the Ohio 23 When Senate Bill 221 was passed,
24 Consumers’ Counsel and FirslEnergy are working 24 the PUCQO review of the ESP was a critical
25 together, thoroughly participating in this 18:27:02 25 component. It was a component to assure that  18:28:11
22 24
1 procedure, to understand the Impact of these 1 these folks, the people who will pay for the
2 rates could have on the community. 2 electric service, are properly protected from
3 5B 221 provides a mechanism for 3 the re-regulation process embodied in Senate
4 deliberating fair and just decisions, 4 Bill 221. Sol ask the PUCO, do not rush the
5 perdicularly when it comes to dealing with 18:27:12 5 process. 18:29:29
8 uiility companies. The consumers of & And while | understand why
7 FirstEnergy must be provided some assurances 7 FirstEnergy has requested this decision,
8 that increasas will not significantly impact B8 they're asking you to make a decision In
8 their bills and that they remain a part of this 9 one-sixth of the time that was provided for in
10 process. 10 Senate Bill 221. 18:29:40
1 I urge the PUCO Commissioners and 11 And as Representative Newcomb has
12 staif to carefully considar the concemns of the 12 sa correctly pointed out, when -- as we look at
13 Ohio Consumers’ Counsel, tha FirstEnergy 13 the all-electric discount debacle, we
14 customers, and our peaple in the 99th District 14 understand that we should all learn that there
15 when making your final decision regarding this  18:27:36 | 15 is a price to be paid whan we rush to make 18:29:54
16 case. 16 decisions.
17 Unemployment is over 14 percent and 17 Now | agree and | applaud the Chia
18 people are struggling like never before during 18 consumers’ counsel on their position on this
19, this toughest aconomy ever; and they need our 19 application and fully agree with and support
20 help and consideration -- even though | know  18:27:48 | 20 their position. | think the consumers here all  18:30:03
21 these are probably not part of the things you 21  know that on this ong, the Consumers' Counsel
22 have 1o consider. 22 is standing up for you and is fighting a good
23 But FirstEnergy customers simply 23 fight ta try to make sure you ara pratectad in
24 cannot accommodate any mora significant 24 this process. | commend Representatives Fende
25 increases, no matter how important other 18:27.57 25 and Newcomb for also standing up for their 18:30:18
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1 constituents. 1 certalnly don't think that's what was
2 On behalf of my constituents of the 2 contemplated in transparency when we passed
3 18th Senate District, | oppose the proposed 3 Senate Bill 221.
4 FirstEnergy Electric Security Plan for the 4 | also object to the procedure and
5 following reasons: 18:30:27 5 the short ime frame that the PUCO has 18:32:27
6 With respect to the replacement for 6 followed, as a rasult of this, to try to reach
7 the current delivery system improvement charge 7 this agreement. The Ohio law allows up to 275
8 with a new larger delivery capital recovery 8 days of processing these cases. And with the
9 charge. The new proposal would aliow . 9 intricacy involved with the ESP, a longer
10 FirstEnergy to collect up to $390 million 1B8:30:37 10 process with sufficient and proper review 18:32:41
11 through quartery Increases over approximately 11 should be permitted so that the best interasts
12 two and a half years, In case they haventt 12 of these folks, the residents and consumers who
13 noticed, we are still in 2 down economy in 13 already paid for this electric, are covered.
14 ' Northeast Ohio. This will unculy burden our 14 Just ramember, this was filed on
15 consumers, our fledgling small businesses, and  18:30:53 | 15 March 23. FirstEnergy is asking for an answer  18:32:54
16 those on fixed incomes. Upon the document | 16 in about 43 days, May 5. When we spant 275
17 have had a chance to review, it is my opinion 17 days with appearance, we didn’t rush 1o
18 that these are not yet justified, and | agree 18 judgment and have to embamrassingly undo a
19 with Reprasentative Fends in the numbers that 19 decision that wasn't justified in the first
20 she gave to the Commission, that further review 1B:31:07 |20 place. 18:33:00
21 and justification has to be provided before 21 And again, with talking about rates
22 that kind of increase would be permitted. 22 that would kick in June 1, 2011, which is over
23 Secondly, FirstEnergy has 23 ayear from now, a major concern | also have is
24 incorrectly claimed that the benefit of its 24 that under the pending market offer rate casa
25 agreement; that it will not charge customers 25 proposal, FirstEnergy can raise these rates 18:33:20
28 28
1 for certain fulure transmission-related costs. 1 automatically without geing through the PUCQO
2 Butl agrae with the Ohio Consumers' Counsel 2 process, with each increase that will affect’
3 that the cost are & direct result of 3 the consumer. This should not be an acceptable
4 FirstEnergy's business decision to switch from 4 process and there should be a separale proposal
5 one Regional Transmission Organization 1o 18:31:29 | 5 orprocess that would provide full disciosure,  1B:33:32
6 another, which also dovatails into that 8 accountability and proper review for the
7 discussion about all-eleciric homes fer another 7 requests. The idsa that they're going to raise
8 day. And | agree with Chio Consumers’ Counsel 8 it and make quartery filings that you're going
9 that the cusiomer should not be held 9 to audit at the end of the year is backwards.
10 responsible for those costs. Representative  18:31:40 |10 They should have to justify any rate increases  18:33:45
11 Fende hit the nail on the haad thera with 11 to you befare those increases are approved. |
12 respect to economic development arrangements 12 just dont think this is a process that was
13 that would cest customers million of dollars in 13 contemplaied to protect the consumers, the
14 additional charges. 14 homeowners and the small busingss peopie in my
15 These deals should be reviewed in ~ 18:31:50 15 district.
16 separate proceedings that allow for full 16 | respectfully request that you
17 disclosure of inforrmation and complete PUCO 17 taks the following actions with respect to the
18 review process. 18 ESP: disapprove FirsiEnergy's pending ESP
19 Frankly, as a legislator who voted 19 -proposal. It's too fast, it's too hot..
20 for Senate Bill 221, | am greatly disturbed by  18:32:03 20 Secondly, have FirstEnergy rasubmit a new 18:34:14
21 this pre-process where some folks have a chance 21 proposal and go through the required process,
22  to sit down, read some sort of prior agreement, 22  follow Ohio law of 275-day procedure with
23 thatis apparently not even in the full public 23 consideration of more time and when such
24 forum, stipulate to it and prasent it to the 24 complex requests are made that are going to
25 PUCO before the process even gets started. | 18:32:16 | 25 cost the consumers hundreds of millions of 18:34:26
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1 dellars in additional money out of their 1 case 10176.
2 pocket. If FirstEnergy really respects its 2 Let me give you the negative
3 customers, it would not try to ram through a 3 effects that the last distribution rate
4 %390 million process increase in six weeks. 4 increase had on the all-slectric customers just
6 And finally, | would ask FirstEnergy to supply  18:34:42 5 12 short months age. This increase totaled 18:37:16
6 sach time they want a rate increase not to tell 6 $157 million, and counted as a first
7 you after the fact or just justify after the 7 distribution rate increase for CEl in the last
8 fact why theyve already charged these people 8 12 years. This seemed to be FirsiEnergy's
2 more money, which they would have to justify 9 primary justification for this increase. As,
10 before they charge these people more monay why  18:34:56 | 10  the Ohio Consumers' Counsel found justification  18:37:30
11 they are doing that. And you should thoroughly 11 for the last $157 million increase, basides $25
12 review that and approve it before thay have the 12 million need for Toledo Edison. In fact, this
13 ability to raise the cost to thase fine folks 13 case 07551 opposing last year's distribution
14 and my constituenis throughout my district. 14 rate increase is still open. And on March 18,
15 | am troubled by the stipulation of  18:35:08 16 2009, the PUCO granted the Consumers’ Counsela 18:37:63
16 advanced process because the parties who didn't 16 new heaaring.
17 have a chance to sit with FirstEnergy and 17 So the point here being that
18 stipulate in advance are the consumers, are the 18 there's still considerable disagresment weather
19 - people whe have to pay, who work to take care 19 the last distribution rate increase was even
20 of their families and pay theirtaxes. They  18:35:22 20 necessary. And yet, FirstEnergy is here asking 18:38:05
21 don't get to hire the lawyers, they don't get 21 for another one in the meantime, The effects
22 to hire the lobbyist, they don't get to sit 22 of the last $157 million increase was
23 with FirstEnergy and cut special deals that 23 devastating to the all-electric customar,
24 then get submitted in the form of & 24 I have personally examined several
25 slipulation. They got ta go through the 18:35:34 26 all-electric customer bills, comparing what 18:36:47
30 32
1 process and hope that PUCO protects them. | am 1 their January through March '08 bill looks like
2 counting on PUCGQ in doing that because that was 2 in relation to their '10. And | can report
3 the critical part of Senate Bill 221. | ask 3 that at least half of the total increase to the
4 that you take the time at the latest process 4 all-electric customers’ all-electric bill is ,
§ and get it right and please pratect my 18:35:48 5 due to the distribution increase thet happened  18:38:32
6 constituents. ' & lasttime.
7 { thank you very much for the 7 If's important to mention the
8 opportunity 1o say a few wards this avening. 8 effacts of this distribution increase because
9 MS. BOJKO: Thank you, Sanator. 9 the new ESP proposed by FirstEnergy includes a
10 Sue Steigerwald. Please raise your right hand. 18:36:12 | 10 delivery capital recovery charge of up $390 18:38:45
11 SUE STEIGERWALD, of lawful age, 11 million more. The nat amount of the increase
12 having been first duly swormn, testified as 12 is debatable, with FirstEnergy stating that
13 follows: 13  with certain existing riders expiring, the
14 MS. BOJKO: Please state your name 14 total amount of the increase s really 90
15 and address for the record. 18:36:31 15 million. So even if wa balieve that 18:39:00
16 MS. STEIGERWALD: Sue Steigerwald, 16 FirstEnergy’s assessment, that the net eflect
17 10731 Beechwood Drive, Kirtland, Chio, 44084. 17 Is really $90 million, the question to be asked
18 Hi, | am one of the leaders of 18 s sfill, why is this necessary on top of the
18 CCAP, the all-electric group. And while | 19 137 million that just want into effect last S S
20 fully understand this hearing is dealing with  18:36:46 20 vear? FirstEnergy is trying to call a public  18:39:14
21 FirstEnergy's new ESP and not the all-electric 21 ouicry over this plan by saying the net
22 case, it would be a myth in this testimony not 22 increase is anly 90 million because the other
23 to at least mention the impact that this 23 300 million is simply replacing the existing
24 particular ESP could have 1o the 100,000 24 rider, The problem with that iogic is that we
25 all-electric customers awaiting a decisionin  18:37:04 25 were done paying on those -- the debt on those  18:39:29
8 (Pages 29 to 32)
, Rennillo Deposition & Discovery
Cleveland 216.523.1313 www.rennillo.com

888.391.3376 (Depo)


http://www.rennillo.com

Hearing April 27, 2010
4 33 35
1 existing $300 million in riders. And our bills 1 The only way to approve this ESP would be to
2 were scheduled to go down. 2 trust FirstEnergy that they have the best
3 Before this new ESP was proposed, 3 interest of their customers at heart.
4 according to Consumers' Counsel, the average 4 Just hours ago, | spoke at length
5 750-kilowatt customer was scheduled to receive 18:36:42 | 5 with a very knowledgeable FirstEnergy lawyer,  18:41:54
6 a 10 percent decrease in their bill. However, & Jim Burk. He spent a considerable amount of
7 instead of tetting our bills go down, 7 time with me, answering my guestions about this
8 FirstEnergy is implementing $300 million of new 8 ESP. | greatly appraciate his time and really
8 riders 1o replace the ones that ws have already 8 wish that | could believe all of the positive
10 paid off and then adding 90 milionontop of  18:39:55 10 things he said about this ESP. Well, Jim 18:42:06
11 this. 11 certainly appears to be genuine to me,
12 In addition to the distributian 12 unfortunately FirstEnergy’s credibility has
13 system riders, the other new riders include 13 taken a beating in the last six months. Who
14 sconomic development arrangements that will 14 can forget the alimination of the all-electric
15 cost FirstEnergy customers millions in 18:40:04 15 discount, which actually caused the Consumers’  18:42:22
16 additional charges. For instance, the Ohio 16 Counsel the need to file a declaration of
17 Consumers’ -- the Chic Enargy Group 17 emergency -- economic emergency. The
18 representing automakers will recgive $8.2 18 government had to intarvene and instruct the
19 million, the Ohioc Partnars for Atfordable 19 PUCO to ordar FirstEnergy to slop what they
20 Energy 15 miflion, and then Cleveland Clinic 70 18:40:18 |20 were doing. So we have serious mistakes that  18.42:37
21 million. While economic development is good, 21 have been made in the last six months, and are
22 the problem with this propased funding is that 22 we willing ta go far another? 'm not.
23 it is solely funded through Ohio customers, not 23 So in closing, | ask the PUCC to
24 FirstEnergy shareholders. Why should Ohlo 24 lsam from the past mistakes and deny
25 customers fund these projects that will only ~ 18:40:33 25 FirstiEnergy’s request to approve this proposal  18:42:48
34 38
1 increase FirstEnergy’s profit potential? It is 1 onfast track by May 5. The mission of the
2 no surprise that many of these customers came 2 PUCQO is to assure all cusiomers access to
3 out early in support of this new ESP that they 3 reliable utility services at fair prices.
4 had negotiated behind closed doors. 4 There is no way that PUCO could fully
5 FirstEnergy is trying to bully its way in 18:40:46 5 understand all the ramifications of this 18:43:05
6 requesting an approval of this ESP in six short 6 complex ESP within the six short weeks.
7 weeks rather than the allowable nine-month 7 Therefora, the PUCO must stand up against
8 process. B FirstEnergy's bullying and deny the ESP request
9 The PUCO allows this to happen -- 2 until such time so that it could be fully
10 if the PUCD allows this to happen, a dangerous  18:40:56 10 imbedded. Thank you. 18:43:19
11 precedent is going to be set that will allow 11 MS. BOJKO: Thank you. Joa Hays.
12 FirstEnergy 1o request ridiculous shortened 12 K we could hold the applause until the end, |
13 lime frames and fuiure filings as well. The 13 think that we can move this along a little
14 fimetable allows a full nine months because 14 quicker. There are a lot of people that would
15 rate cases and ESPs ara very complicated and  18:41:11 15 like to have an opportunity tonight to talk. 18:43:42
16 effect 1.9 million customers for decades. |s 16 Mr. Hays, please raise your right hand.
17 it nat worth proper diligence to gat it right? 17 JOE HAYS, of lawlul age, having
18 The currant ESP doas hot expire 18 been first duly swom, testified as follows:
18 untd May 2011. If EirstEnergy is so confident .. 19 MS. BOJKO: Please state your name
20 that this ESP is so good for the average 18:41:27 20 and address for the record. 18:43:54
21 consumer, then why rush it? Why not handle it 21 MR. HAYS: It's Joe Hays, H-a-y-s,
22 with the same procedures a real rate case has, 22 21707 Cedar Branch Trail, Sirongsville, Ohio,
23 forthe complete review of what is prudant and 23 44149,
24 reasonable can take place? How can this ESP be 24 MS. BOJKO: Thank you.
25 approved when there are $a many opsn qusstions? 18:41:43 | 25 MR. HAYS: | dont have several 18:44:10
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1 pages of anything to address, but | have some 1 your name and your address for the record,
2 quick points that | would fike to make on 2 please.
3 behalf of consumers, of which | happen 1o be 3 MR. DECICCA: My name ig Jerry
4 one. 4 DeCicca. I's spelled, D-e-C-i-c-c-a. My
5 First off, | stand before you to 18:44:22 5 address is 8276 Deepwood Boulevard, Mentor, 18:47:32
6 say that | am standing here in favor of the & Ohio,
7 OCC’s position with regard to FirstEnergy’s 7 My testimony is not going to be as
8 current ESP. And !'m also here in opposition 8 good as some of the others. | have to find my
9 to FirstEnergy’s ESP. A couple of points | 9 glasses first. You know, like | said, | live
10  would like fo make that are contained within ~ 18:44:45 | 10  in Despwood condominiums in Mentor and all 170 18:47:51
11 this proposal is —- and I'll start with the 11 homes in Deepwood are all-electric with no
12 very best one -- is the recovery of loss 12 option for nalural gas heat.
13 revenues. This has ta do with the fact that if 13 For 23 years | worked in the
14 we as consumers happen to somehow be able to 14  elechic utility business -- primarily in the
15 consume less energy, then FirstEnergy is 18:45:04 | 15 steam generation side - and | gained a lotof  18:48:10
16 looking to receive money in lieu of what was 16 tespect for their engineering staff that they
17 actually used in electricity. That makes no 17 used. You know, aftar reading the information
18 sense. If | cut back, | believe FirstEnergy 18 on this Electric Securily Flan, the rate plan,
19 should cut back. 18 1 wonder if cur slectric supplier puts more
20 Second, our replacemant of the 18:45:22 20 . importance on financial scammers than it does  18:48:27
21 current delivery system, | think the current 21 on engineering, and here's why | believe
22 delivery system is just fine. And although 22 this -- you know, | believe our electric bills
23 this is expiring in 2011, a renewal might be 23 are way loo confusing and complicated. You
24 more in order than a replacament. 24  know, the real cost of electric is our total
25 And finally, | don't believe as 18:45:39 25 bill divided by the kilowalts used. Mycostis 18:48:43
38 40
1 consumers that we should be bared of the 1 closer 1o 10 cents a kilowatt than 5 cents.
2 responsibility of covering the cost of the 2 And will we s00n see 8 new cost for light pole
3 ftransmission-related cosis. That should be 3 connections? How many light poles are involved
4 part of the FirstEnergy business plan. And if 4 to get the juice to your homa?
5 money is the issus, then | would like to 18:45:59 5 You know, aiternate suppliers, whe  18:48:03
6 suggest to FirstEnergy, if they're strapped for 6 understands this? How can FirstEnergy
7 the cash, they perhaps shouldn't have purchased 7 Sclutions be an alternate supplier when
8 Allegheny Power. Okay. 8 FirstEnergy makes the electricity, don’t they?
o The most recent winter rate 9 You know, in justifying the rate increase for
10 increase fiasco should only go to serve not 18:46:15 | 10 lost revenue, due to more efficient electric  18:43:19
11 only the PUCO, but we as consumers of 11 products, you know, that's just crazy. That
12 FirstEnergy’s product. That we should look 12 means when all of this — al! of our electric
13 with at least an aye-stance on what in the 13 homeowners this winter were wearing heavy coats
14 world they are possibly trying to do because 14 inside to save money so we could buy food, it
15 they weren't o be trusted. It was deceptive  18:46:36 |15 didn't matter, we're going to pay for it 18:49:34
16 advertising and they pulled the wool over 18 anyway. You know our alactric supplier, like
17 PUCO’s eyes first, where you had to go back and 17 someone just mentioned, wants to supply
18 retract. And you should lock at this one in 1B energy-saving light bulbs, Our rates would go
19 the same light. Thank you. |19 .upanyway. There's a lot wrong with this
20 MS. BOJKO: Thank you. Jerry 18:46:56 |20 justification, you know, and | guess | would  18:49:51
21 DeCicca. Please raise your right hand. 21 like to know, are all electric suppliers
22 JERRY DECICCA, of lawful ags, 22 guaranteed a profit no matter what they da?
23 having been first duly sworn, testified as 23 Instead of buying this other electric utility,
24 follows: 24 why isn't this one used for capital
25 MS. BOJKO: Please state and spell  18:47:22 |25 improvements? You know, what good is it forme  18:50:04
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1 for FirstEnergy to spend their money on new 1 we seemed {c have an abundance of electriciiy.
2 ulility? You know, | personally believe a lol 2 And many of these homeowners out here, homes
3 of my concems are a result of this 3 were huilt — as the last individual stated --
4 deregulation, however it works. You know, in 4 we do-- | do live on an all-aelectnic street,
5 the old days, our electric supplier loved all  18:50:20 5 no gas lines, no duct work in our homas, no 18:53:07
6 these electric homeowners because we used more 6 fumaces. Soit's going to cost us a bundle If
7 electricity during the winter months and kept 7 wawant to go to an allernate source. But
8 the plants running. You never heard of a 8 we're nat here fo discuss the all-slectric home
9 brownouiin the wintertime. And also, where 9 right now, we're here io discuss ways of
10 did all the extra money go when thay dropped  18:50:35 | 10 controlling our cost, 18:53:24
11 their all-electric rates -- when they dropped 11 Thirty years ago plus, why did we
12 all-electric rates for last winter? Are we 12 have an abundance of energy? Was il because
13 ever geing to get that money back? You know, 13 the Perry Nuclear Plant was coming into
14 as a customer, | want refiable electricity at 14 exisionce? Was that the reason deals were made
15  the lowest possible cost. You know, 1B:50:49 15 for builders to build? Posslbly yas. However, 18:53:42
18 electricity is something that's a necessity and 16 since that perlod of time, the second reactor
17 we can't go out and purchase il like shopping 17  at Perry Nuclear Plant has never been fired up.
18 around like we do for a car. You know, we need 18  Mow many millions of dollars were spent on the
19 to trust our supplier and our state officials 19 cooling tower? How much of the second reactor
20 that oversee our necessity. And | believe 18:51:03 20 is completed? How much would it take o 18:54:09
21 there is work to be done to establish this 21 complete the rest of the reactor?
22 1trust and | hope this rate plan will be 22 Last weekend the paper, Plain
23 revisited. Thank you. 23 Dealer, showed an energy company, | think in
24 MS. BOJKO: Thank you. 24 Columbus - like | said, | didn't bring that
25 MR. CENTOLELLA: Thank you. 18:51:15 25 with ma tonight because | didn't think | would  18:54:28
. 42 44
1 MS. BOJKO: Bill Sass. Please 1 be speaking — they showed that they don't hava
2 raise your right hand. 2  ahigh demand for your electricity now. Is
3 BILL SASS, of lawful age, having 3 this the same thing that FirstEnergy and CEl is
4 been first duly sworn, testified as follows: 4 facing right now? Have things toned down? |s
5 MS. BOJKO: Please state your name  18:51:37 5 that why they're coming to the residents and 18:54:46
6 and address for the record. 6 trying to charge mare money? Is it anothar
7 MR. SASS: My name is Bill Sass, 7 form of gouging? is FirstEnergy living within
8 S-a-s-s. I'mlocated at 1400 Erieview Drive, 8 their means? You look around and see some of
9 Madison, Ohio. I’ll even give you my phone g their workers -- okay -- must be a nice company
10 number, {(440)428-1610. 18:51:53 10 to work for with the homes and the automobiles.  18:565:11
11 | too did not come with & prepared 11 If they would traat thelr customers as they
12 statement, so | have nothing to drop on the 12 treat their employees, | think we would all be
13  podium. So | would appreciate the chance to 13 better off and we could communicate and we
14  ask a few questions or present some ideas. It 14 could get things accomplished a lot more.
15 seems like — | would like to say first, on 18:52:10 15 if we leamed to downsize with the  18:55:29
16 behalf of many of tha customers and residents 16 times, wa wouldn't be facing many of these
17 bherg, we appreciate you heing here, 17 problems we are today. As the constituent
18 Again, | would like to say that 18 said, we're out of work, we're facing a
19 _over the past.year, when Mr. Rudolph was 19 recession. We have a retiree here, we have
20 chaiman of CEl, he was very congenial to wark  18:52:28 | 20 psople on fixed incomes, these people are 18:55:50
21 with. | don't feel we have that kind of 21 hurting. These people don't have the luxuries
22 togethemess today where the customer can 22 ihat those employees have. If we have to sell
23 communicate with the heads of the CEl and 23 our home at 35 to 40 percent loss — if you
24 FirstEnergy. It would be nice if we did, but 24 have a home, $200,000, that's $80,000 you take
25 unfortunately we don't. So 30 years agoplus, 18:52:47 |25 outof your - let's say for relirement. Is  18:56:09
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1 the PUCG or FirstEnergy or CEIl willing to make 1 them, the City of Cleveland, the Cleveland
2 thase kinds of sacrifices? | don't think so. 2 Clinic, the Industrial Energy Users of Ohio,
3 We got to all learn to live within 3 the Morgan Stanley Capital Group, the Ohia
4 ourmeans. And if they have to downsize, so ba 4 Manufacturers’ Assaociation, the Ohio Hospital
5 it. Andif they want to expand end meke more  18:56:29 5 Assoclation, domestic automakers, and the Ohio
6 electricity, | would ke to know how much 6 Association of Independent Colleges and
7 money was spant on cooling tower number two, 7 Universities, to name a few. Frivolity aside,
8 how closs it is to completion, and if there is 8 | am deeply disturbed by both the procedural
9 ademand out there for mora energy, fire it up, 9 and substantive aspects of this case including,
10 cut our costs, dont increase them. Thank you. 18:56:48 |10 but not limited to:
11 MS. BOJKO: Connig Kline. 11 The so-called economic development
12 CONNIE KLINE, of lawful age, having 12 arrangements; in other words, the
13  been first duly swomn, testified as follows: 13  multi-million-dollar backroom deal crafted
14 MS. BOJKO: Please state your name 14 between FirstEnergy and the above-mentioned
15 and address for the record. 18:57.29 15 entities as well as other beneficiaries. As  19:.00:12
16 MS. KLINE: My name is Connie 16 usual, it appears that residential ratepayers
17 Kline. 38531 Dodds Landing, Willoughby Hills, 17  will shoulder most of the burden of these deals
18 Ohio. 18 and will reap few, if any, benefits.
19 | do have written testimony. | 19 FirstEnergy shareholders will not fund any of
20 guess greal minds think alike because much of  18:57:44 | 20 these deals. Mr, Amr lbrzhim of the Ohio 19:00:28
21 . what | have written has alrsady been said. 21 Consumers’ Counsel says in his April 5, 2010
22  We'lllighten things up just a littie bit, it's 22 testimony, "FirstEnergy states that it shall
23 like acavein here, It's so dark. First, | 23  collect $13.7 million from consumers for the
24 will show this to the PUCO hegause theyll 24 Cleveland Clinic deal, of which $7.9 million
25 appreciate it. 18:58:05 25  will be collected from residential customers.”  19:00:58
_ a8 48
1 Yaou don't remember me, Mr. 1 It's 57 percent. "FirsiEnergy shall collect
2 Centolella, but | remember you. 2  $2.7 million in recovered revenues for the
3 MR. CENTOLELLA: Okay. 3 arrangement offered to the domestic automakers,
4 MS. KLINE: You're actually one of 4 of which $1.1 or approximately 41 parcent will
5 the better Commissioners on the board. 18:58:13 5 be collected from the residential customers."  19:01:20
B You guys can't see this. I'm going 6 Al of these economic development supports
7 to actually leave it right here, There we go. 7 should be reviewed individually in separate
8 Thank you for conducting these public hearings 8 proceedings.
9 and for the opportunity to address the PUCQ in ] The attorney examiner's granting of
10 the matter of FirstEnergy’s case 10-388-EL-550. 18:68:36 | 10  FirstEnergy’s motion for waiver of rules and 19:01:30
11 | prefer fo call it "WHilities Gone Wild." 11 the unprecedented fast-tracking of this case in
12 Perception is sometimes greater 12  six weeks from March 23, 2010 filing date to
13 than reality as illustrated by this famous 1982 13 the May 5 date by which FirstEnergy wants PUCQ
14  Cleveland Press editorial cartoon. You can see 14 approval. A case as complex and far-reaching
15 how long these fypes of issues have been going  18:58:58 | 15  as this one should be afforded the full 275 19:01:46
16 on, This cartoan, that | enlarged, was from 168 days provided by Ohio law. This ridiculously
17 1982, which shows the Cleveland Electric 17  short time frame alone should be sufficient for
18  Ileminating Company and the Public Utilities 18 PUCO denial of this case.
19 Commissign of Ohio, cuddiing. That's the . 19 FirstEnergy wanits approval of its
20 G-rated version, and motel room bed. 18:58:14 20 Electric Security Plan by May 5 so that a 19:01:59
21 Fast forward 28 years, CE! is now 21 wholesale gensration auction can bhe conducted
22 part of FirstEnergy or as some call it 22 in July of 2010 to supposedly lock in low
23 FirstEnemy, but the public’s perception remains 23 prices. However, as the Ohio Consumers'
24 unchanged, and there’s a vast new cast of 24 Counsal has pointad out, FirstEnergy’s own
25 characters waiting in the motel [obby. Among 25 witness, Mr. Schmitzer, testified in Case 19:02:16
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1 09-808-EL-SSO that “forward market prices for 1 increases in ordinary distribution rates do not
2 power to be delivered in fulure years already 2 fit the description of an increase is absurd.”
3 reflect the market's judgment that electric 3 Delivery issues should be handled in a separate
4 prices willincrease.” Further, Mr. Wilson 4 distribution rate case.
5 Gonzalez's April 15, 2010, testimony on behalf  19:02:35 | 5 Collection of lost revenues 19:05:18
6 of the OCC addresses the uncertainty in 6 proposed in stipulation. These are charges to
7 connaction with FirstEnergy's switch from the 7 customers for revenue that a utility is not
8 Midwest Independent System Operator, MISO, to 8 realized due to implementation of energy
9 the East Coast-based PJM transmission authority 9 efficiency programs and conservation. A recent
10  In Philadelphia and the possible price risk 10 example of this was FirstEnergy’s fiasco
11 associated with excessive lead time between a 11 ‘"giveaway" compact of flugrescent bulbs that
12 July 2010 auction and the start of actual 12 would cost customers quadruple the amount they
13 delivery an June 1, 2011, when the Electric 13 would pay in stores. FirstEnergy’s lost
14 Security Plan will take effect. 14 revenue is nol capped either by a dollar amount
15 FirstEnergy’s exaggerated claims of 13:03:10 15 or a time period, which has the potential to
16 millions of doliars in savings by not passing 16 cost residential custamers tens of millions of
17 along to customers fees associated with leaving 17 dollars and actually cause them to pay mare in
18 MISO and entering PJM. According to FERC, the 18 lost revenue collaction than they would in
19 transmission owner, in this case the American 19 energy efficiency programs. In the 1990s,
20 Transmission Systems, Inc., ATSI, Is 20 Minnesota's lost revenue program permitted
21 responsible for these fees, nol the customers 21 electric utilities to recover more than they
22 served by American Transmission Sysiems. The 22 actually spent on conservation, which doubled
23 ESP does not guarantee that FirstEnergy 23 the cost of energy efficiency for ratepayers.
24 customers will be protected from incurring 24  As a result of this, the Minnesota lost revenue
25 extra charges associated with FirstEnergy’s 25 recovery program was discontinued. As noted in
50 52
1 business decision to swilch from MISO to PJM. 1 Mr. Gonzalez's April 15 testimony, Connecticut
2 The stipulation delivery capital 2 electric utilities are "only allowad racovary
3 recovery charge Rider DCR, which would permit 3 of lost revenues if their earnings are below
4 FirstEnergy fo collect $390 million through 4  their aliowed rate of retum for six months.”
5 quarterly increases over a 30-month period 5 1 know you can't answer any questions, but it's  19:06:40
6 subject only to FirstEnergy’s "burden of proof 6 my understanding that the cumrant rate of
7 to demonstrate the accuracy of the quarterly 7 retum is about eight and a half parcent.
8 filings," which requires considerably less B  Which is nice. Nice for the compeny.
8 verification and review of the accuracy and 2 Apparenily, FirstEnergy has also audaciously
10 reasonableness of these filings than would 10 demanded assurance that the PUCO will not 10:06:55
11 occur under a separate distribution rate 11 oppose its purchasae of Allegheny Energy in
12 proceeding. FirstEnergy has claimed in various |12 Pennsytvanla. And FirstEnergy also wants this
13 Plain Dealer and News Herald articles that 13 case approved as a total package, which
14 since Rider DCR "replaces an existing rider, in 14  presumably means that they do not want the PUCO
15 most cases customers wouldn't see any 16 1o separaie out any parts of the case for
16 additional impact” or "an increase of, only, 16  denial.
17 $90 million." 17 Given the rush to resolution
18 Page 15 of the sfipulation states, 18 imposed by this ridiculously shart fimeline,
18 “Quarterly Rider DCR will not be an application 19 it's remarkable that the OCC and other - -
20 1o increase rates within the meaning of Revised |20 non-signatory - people that the interveners  19:07:23
21 Code 4909.18." In his April 15, 2010 21 that didn't sign on the stipulation -- were
22 testimony, the OCC’s Mr. Gonzalez characterizes |22 able to provide such comprehensive valuable
23 FirstEnergy’s semantic shenanigans as 23 testimony. M is incredible that ordinary
24 ridiculous. He said, "The stipulation 24  citizens have submitted testimony; | heartily
25 provision that proposes that quarterly 25 commend them. All of you. 19:07:37
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1 | support the application for 1 all of the previous peopte that have spoken.
2 rehearing, filed April 18 by the OCC, Citizen 2  I'm not avan going to bring up that my November
3 Power, Envirchmental Law & Policy Center, the 3 electric bill was $100, when the equal payment
4 Natural Resources Defence Council, the 4 plan was $187. | don't know why they reduced
5 Northwest Ohio Aggregation Coalition, the 5 itto 100, butthey made up foritin December  19:11:22
6 Northeast Ohio Public Energy Council, and the € when my bill was $438. And then the tollowing
7 Ohio Environmental Council, particularly Part A 7 month was $440, but | realize thal's nat pant
8 which states, "The PUCO’s entry is unreasonable 8 of this mesting. But | will state that | amin
9 and unlawful because it took administrative 9 total agreement with all of the things that
10 notice of the recard in the pending Market Rate 10 have been brought up by the previous speakers.  19:11:42
11 Offer Case without any basis in law and thercby 11 Thank you.
12  unlawlully eliminated a porion of 12 MS. BOJKO: Thank you. Cennie
18 FirsiEnergy’s burden of proof.” 13 Luhta. Again, we have approximately 30 people
14 The PUCO should deny this case. 14 that would ke to testify, so if we could '
16 However, | disagrae with the OCC that the PUCO  19:08:22 | 15 maybe hold the applause until the end, it would  19:12:05
16 should decide the pending MRO Case 089-D9-EL-SSO 16 be appraciated. Thank you.
17 instead. The MRC would statutorily mandats -- 17 CONNIE LUHTA, of lawful age, having
18 due to Sanate Bill 221 -- FirstEnergy 18 been first duly sworn, testified as follows:
19 henceforth use auctions that would not be part 19 MS. LUHTA: My name is Connie
20 of a rate plan submitted and subject to some  19:08:43 20 Luhta, L-u-h-t-a. 12361 Concord Hambden Road, 19:12:20
21 PUCO control. | fear this would expose 21 Concord Township, 44077.
22 ratepayers lo potentially volatile wholesale 22 | just want to thank
23 prices without the option of returning to a 23 Representatives Newcomb and Fende and Senator
24 PUCO-negotiated process, as flawed as that 24 Grendell for their tastimony. | agrea
25 process may be. 18:09:00 25 complstely with them and | do suppert the OCC’s  19:12:38
54 56
1 Absent blanket denial of this, the 1 decision.
2 PUCO should require that a separate 2 But | just wanted o add one little
3 distribution rate cass be filed and all 3 thing. It may be small, but It's Important to
4 economic development supports be reviswed 4 us. Foras long as | can remember, FirstEnargy
5 individually in separate proceedings. 19:09:09 & would pay for light poles. And early this 19:12:52
6 FirstEnergy customers must be & vear, they changed the policy. And now, if we
7 protected from any extra charges associated T askin the township for a light pole, the
8 with FirstEnergy's business decision to switch B township has to pay for the pole. We always
9 trensmission grid authorities from MISO TO PJM. 8 paid for the electric, but now we have to pay
10 The issue of lost revenue mustbe  19:09:24 10 for the installation of the pole itself? And  19:13:11
11 rasolved in a manner favorable to customers, 11 that then is the cost that is assumed by the
12 especially residential ratepayers. Thank you. 12 taxpayers of Concord Township. | didn't know
13 MS. BOJKO: Al Clough, C-l-o-u-g-h. 13  whether that came under the PUCO jurisdiction
14 Ralph Miller, On deck is Connie Luhta. 14 ornot. You do that and you approved that.
15 RALPH MILLER, of lawful age, having 15 MR. CENTOLELLA: Let me justgeta 19:13:29
16 been first duly sworn, 1estifled as follows: 16 clarfication. These are light poles for
17 MS. BOJKO: Please state your name 17 street lighting --
18 and address for the record. i8 MS. LUHTA: Yas, strest Hghts.
19 MR. MILLER: My nama is Ralph 19  Whan it's an intersaction of a township road B
20 Miller, address Is 7191 South Meadow Drive, 19:10:42 | 20 and a county road end i’s for safety purposes, 19:13:39
21 GConcord Township, Chio. 21 we ask that these streel lights be installed.
22 | am the owner of an all-eleciric 22 Before, it was an automatic thing, they did i,
23 home and have been for 31 years. I'm not here 23 but now we pay for the pole.
24 -- | didn't know that that was pan of this 24 MR. CENTOLELLA: Okay.
256 meeting. Butl wani o say that | agree with ~ 19:11:06 25 MS. BOJKO: Thank you. Kathy 19:13:52
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1 Miller. And on deck is Bill Zoller. 1 for the kilowatts | haven't used.
2 KATHY MILLER, of lawful age, having 2 | am an all-eleciric homeowner, as
3 been first duly swomn, testified as follows: 3 many people are here. But the relevance of
4 MS. BOJKO: Please procesd. State 4 thatis that we've bacome a large consumer of
5 your name and address for the record. 18:14:15 5 electric. My house uses probably €.000 19:17:11
6 MS. MILLER: Kathy Miller, 7191 & kilowatts in the winter. My sister has an
7 South Meadow Drive, Concord Township, Ohio. 1 7 all-electric house, which is larger than mine;
8 track and report on federal and state 8 she uses approximaiely 8,000 kilowatts in the
9 health-care legislation and regulations for my 8 winter months. So we are very large - cur
10 present job. This work has made me keenly 19:14:31 | 10 family is very large users of power. 19:17:27
11 aware that fime frames and deadlines, comment 11 There used to be a rate scheduled
12 periods and the like, are to be respacied and 12 called "time of day," which both o us took
13 adhered to. Therefore, | have to say that | 13 advantage of. What was nice there is that we
14 ses a big difference betwean 43 days and the 14 could make dacisions about our lifestyle and
15 275 days specified in Ohio Senate Bill 221. |  19:14:52 15 choosge when we used our power, and the result  19:17:40
16 urge the PUCO to, at the very minimum, take the 16 would be substantial discounts. But | have
17 time to thoroughly explore and give full and 17 been affectad by this recession as everyone
18 careful consideration to FirstEnergy's 18 else has here.
19 proposal. 19 { have bsen hearing from these
20 As a second peoint, | would like to 19:15:10 20 people on fixed incomes, | would love tobe on  19:17:52
21 impress upon PUCQO that caution must be 21 afixed income. The recession has caused my
22 exercised in raising rates and setfing new 22 income to drop by about 30 percent in the last
23 standards. [ currently live with my parents -- 23 couple of years. My electrical usage has gone
24 you just heard from my dad ~ in an 24 down by about 10 percent, but my cost of
25 all-electric home, | might add. And I've seen  19:15:27 25 electricity has gone up by over 120 percent.  19:18:08
58 60
1 firsthand how devastating highar electricity 1 So I'm using less and paying considerably more.
2 rates can ba on two people who are ratirad, and 2 The case before the commission is
3 their daughier, who ! must point out is losing 3 relative 1o transmission distribution of
4 her job in August due to her company’s 4 electricity. You know, we look around this
5 outsourcing to India and China. So please all 19:15:45 5 room, we can see the results of the 19:18:19
6 PUCO Commissioners, think twice before making 6 electricity. We see the lights on, | can feel
7 any rash decisions, bafore agreeing on 7 the air conditioning, | can hear the sound
8 FirstEnergy's ESP. And just one question 8 system; and that's the power poertion of itin
9 beiore | close, are we really talking about an 9 use. The transmission distribution is getting
10 Electric Securlty Plan here? Maybe not. Thank 19:16:03 | 10 the power 1o here. | see that as being similar  19:18:31
11 you. 11 1o the highways. What FirstEnergy is asking
12 MS. BOJKO: Bill 2oller. Fritz 12 foris money so that they could repave their
13 Harrell. 13 electrical highway and add more lanes to their
14 FRITZ HARRELL, of lawful age, 14 electrical highway. But what | haven't seen is
15 having bean first duly swom, testified as 15 the planis for exactly how they're -- where  19:18:47
16 follows: 16 they want o add these lanes and where they
17 MS. BOJKO: Please state and spell 17 want fo do the repaving. And being a former
18 your name for the record. 18 "tirme of day" person, | know that | used to use
19 MR. HARRELL: Okay. Fritz Harrell, -. % 119  the highway in the off-hours.
20 H-a-r-r-e-kl, 5329 East Heisley Road in 19:16:45 20 Those of you who drove here tonight 19:15:00
21  Mentor, 21 on Interstate 90 saw the three lanes at the
22 1 would like to thank you for the 22 PRoute 306 exit and saw heavy traffic, all three
23 opportunity to speak here tonight. | would say 23 lanes were in use. If you go through there at
24 I've been using compact flucrescents for ten 24 3:00 in the marning, you don't even need one
25 years, so | must owe FirstEnergy an awful lot 25 lane. And our electrical grid has similar 19:19:13
15 (Pages 57 to 60)
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1 peaks and valleys. And part of the federal 1 arms around this $390 million number. That's
2 palicy that's been impiermnented in this country, 2 an awful lot of money. And | guess tha best
3 encouraging alternative sources of snergy, and 3 analogy | can think of was logking at last
4 also encourage hybrid vehicles or plug-in 4 weelk’s lottos. $390 million would equal
5 vehicles. Pari of that is based on premise 19:19:32 | 5 gstting the jackpotin the Mega Millions and ~ 19:21:52
6 that off-peak power will be less expensive. 6 the jackpot in the Powarball at the same time.
7 As | said, FirstEnergy had this 7 Anawiul lot of money. | thank the commission
8 time of day plan for over 20 years. And did 8 for their time this evening.
9 away with it about two years ago. It's 8 MS., BOJKO: Anita Vichek, and Anne
10 interesting 1o note that at the same time that  19:19:45 |10 Roffe will be on deck. Anita Vichek. 19:22:09
11 Ohio did away with time of day, the FirstEnergy 11 ANITA VLCHEK, of lawful age, having
12 subsidiary in Pennsylvania started a time of 12 been first duly sworn, testified as follows:
13 day program. It's also interesting to note 13 MS. BOJKO: Could you please slate
14 that the FirstEnergy subsidiary in New Jersey 14 and spell your name for the record.
15 currently has a very sophisticated time of day  19:19:58| 15 MS. VLCHEK: Anita Vichek, 6298
16 program, where there is a readout in the 16 Dawey Road, Madison, Chio.
17 individual's home that tefls them what this 17 Pm a simple person. | don't have
18 hour’s kilowatt cost them. And so the consumer 18 @ lot of flowery words. |just have a few
19 can make an informed decision, 24 hours a day, - 19 comments. The word “iast track" scares me.
20 and say, "Oh my gosh, it's 30 cents a kilowatt  19:20:11 [ 20 The amount of ime that FirstEnergy wants this  19:22:57
21 because it's July and everybody’s air 21 pushed through implias to me shadiness and
22 conditionar is on. I'm not going to turn on 22 underhandedness. There’s some things wrong
23 the oven. I'm not going to run my clothes 23 about all of this, just based on this time
24 dryer." Butat 9 o'clock at night they could 24 thing that FirstEnergy has requested. The
25 look at the same readout and say, "Oh, it's 25 quarierly increase - I'm 55 years old, 'm 19:23:19
62 54
1 only two and a half cenis a kilowatt, I'm going 1 lucky enough to have a job, even though my
2 todry some clothes." And so they reward the 2 income has been cut in half in the last sight
3 consumer for good behavior and as a result, 3 vyears.
4 they don't nead to maks tha investment in the 4 Quartery increase -- I'm never
5 infrastructure to move that powsr because the 5 going to have another pay increase for the rest  19:23:33
8 infrastructure is already there. 6 of my life and yet, | have to somehow find more
7 So Chio went from being a 7 money and more money and more money. This is
8 progressive leader in transmission distribution 8§ temrorizing me. | can't live my life anymore.
9 through their time of day program, by dropping 9 I'm so worried about what everybody is trying
10 it. They haven't even become a follower, 19:20:50 |10 to suck out of my bank account. | haven't even 19:23:51
11  they’re nat even in the game any longer. And 11  recovered yet from January’s electric bill.
12 that [ find to be very disturbing. 12 And now they're asking for more.
13 As | said, | haven't really seen a 13 And the lost revenues -- when my
14 good plan for what they're going to do with 14 January bill hit, | was so frighiened, | called
15 this $390 millicn. | heard some referencesto  19:21:03 | 15  FirstEnergy and she said to me, "Well, ma'am, 18:24:11
16 smart grid and similar things. | would 16  you use oo much electricity. We raised our
17 encourage the Consumers’ Counsel and the Public 17 rates so that you could start to conserve."
18 Utilities Commission to pursue smart grid and 18 Now | find out with this new Electric Sacurity
18 also to give preferantial admission to smart -} 19 Plan that my reward for conservation of
20 grid programs to the heavy residential users,  19:21:21 | 20 electricity is to have my rates yet increased  19:24:25
21  which would be all-electric hames and former 21 again. This is hever-ending. Thisis - it's
22 time of day users. Where people who have 22 notright. It's just not right. And | s0
23 already made adjustments in our lifestyles, it 23 oppose this. And especially the time frame
24 would maximize the benefit of such plans. 24 thal they want to push this through because
25 Now, | have a hard time geitingmy  19:21:36 25 there's something underhanded going on here,  19:24:44
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1 just based on the time frame alone. Thank you. 1 their wehsite, "We advocate for affordable
2 MS. BOJKO: Thank you. Anne Roffe. 2 energy policies for moderate and low-income
3 MS. ROFFE: Pass. 3 Ohioans.” FirstEnergy clearly finds this
4 MS. BOJKO: Richard Huber. 4 classic mission worthy of their $15 million, so
5 MR. HUBER: Pass. 19:25:06 5 they must support that mission.
6 MS. BOJKO: Gail Larson. Please 6 We ask that any rate plans that the
7 raise your right hand. 7 Public Utility Commission approves, going
8 GAIL LARSON, of lawful age, having 8 forward, include a commitment to provide all
9 been first duly sworn, testified as follows: 9 homeowners of Northeast Ohio afiordable
10 MS. BOJKO: Please state your name  19:25:25| 10 electric power to our homes based on
11 and address for the record. 11 reasonable, ransparent and accountable
12 MS. LARSON: Gail Larson, G-a-i-l, 12 requests forincreases. Thank you very much,
13 L-a-r-s-0-n. 3200 State Road, Rock Cresk, 13 MS. BOJKO: Pat Sommar. Jos
14 Ohio. | agree with everything that people have 14 Fioriante. | may be mispronouncing it. They
15 said tonight and this is my personal take on 19:25:37 | 156 live in Deepwood Boulevard. Representative 19:28:21
16 how this situation is affecting our home. 16 Schneider.
17 Qur provider is the llluminating 17 MARK SCHNEIDER, of lawful age,
18 Company owned by FirstEnergy. We own an 18 having been first duly swomn, testified as
19 ali-electric home which we purchased in 2008. 18 follows:
20 We are currently billed at the standard rate. 20 MS. BOJKO: Please state your name  19:29:08
21 InJanuary 2008, we paid $445 for 5,215 21 and address for the record.
| 22 kilowatt hours. InJanuary 2010, we paid $556 22 MR. SCHNE!DER: My name is Mark
B 23 for 4,545 kilowatt hours. We used 670 kilowatt 23 Schneider. My address is 8914 Trottar Lane,
24 hours less due to our conservation measures 24 Unlt D, Mentor, 42060.
25 that we put in place last year after the high 25 MS. BOJKO: Please proceed. 19:29:23
es 68
1 bill we got in January, and yet we paid $111 1 MR. SCHNEIDER: | would like to
- . 2 more this year for the same time period. Why? 2 take this opportunity to first off, apologize
3 Because the distribution-related component 3 for my tardiness for this hearing, | was
4 charge went up 129 percent due to the 2009 4 speaking and testifying with a number of
5 rider. 19:26:32 5 charities in Lake County taday down in Columbus  18:29:35
6 FirstEnergy’s Electric Sscurity 6 and the hearing ran late. It's important work,
Y Plan makes us very anxious because of the 7 butluckily [ was able to make it back here in
8 unknowns about the distribution charges. What 8 time. | would like to also go forward and
9 will FirstEnergy use as a formula this time to 9 thank the Public LHilities Commission for
10 charge us for the $390 million they want to 10 holding this very impartant public hearingand  19:29:47
11 collact from us? 11 doing so al the request of Reprasentative
12 The formula which it appears 12 Fende, Newcomb, myself and so many other
13 FirstEnergy wants to use to bill us include, 13 representatives that asked that in light of the
14 but is not limited to: $15 million for Qhio 14 circumstances around us in dealing with utility
15 Pariners for Affordable Energy (OPAE), plus $70 19:27:00 | 16 issuas, that we bring this type of foumto the  19:30:00
16 million for the Claveland Clinic’s expansion, 16 people of our communities, rather than make
17 plus increasingly higher billing for kifowatts 17 them travel to Columbus to give their opinions.
18 hours used over 500 because we are an clectric 18 And this kind of access is to be commended in
. 119 . homa. 19 this leval of transparancy that hopafully it 34
20 All of these components and 19:27:10 20 brings 10 the process. 19:30:13
21 additional unknowns will price us out of our 21 So E want to commend the Public
22 home. How much does it really cost FirstEnergy 22 Utilities Commission and thank them for their
23 1o deliver their product to my home? 23 participation in this matter.
24 Plzase take note: The Ohlo 24 Also, | would like to thank
25 Pariners for Affordable Energy mission says on 25 FirstEnargy, who | know has reprasentatives 19:30:22
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1 here this evening, for also being attentive and 1 However, when | try to take a |oak at the kind
2 wanting to be a part of this process, and in 2 of paperwork that sometimes these rate plans
3 doing so, creating a more open environment to 3 are spelled out in or when | try io go through
4 discuss these matters. 4 thesa different bills to figure cut the pricing
5 And formally, | would like to thank  19:30:37 5 schemss, | certainty have difficully in reading  19:33:08
& so many of my constitusnts. The constituents 6 through that. And | know if 'm having
7 throughout Lake County in our region for teking 7  difficulty in that regard, the citizens in this
8 part, not only in this evening's process, but 8 room most likely are feeling the same way. |
8 in so many other forums that have taken place 9 can't smphasize enough the importance. And |
10 throughout our state an this issue. 19:30:50 10 gel sc many calls from constituents and 19:33:23
11 | wanted to speak on behalf of the 11 correspondences from constituenis and | meet
12 numerous constituents that | represent in the 12 with constituents at these meetings telling me
13 63rd District, which is comprised of ali of 13 that thay den't undarstand how the rate system
14 Mentor and eastern Lake County in the House of 14 works. They can't foliow the rate systems or
15 Representatives. And out of these 19:31:03 |15 the changes in the rate system and their bills  12:33:35
16 constituents, we recently had approximately 16 are al times unintelligible to them.
17 4,000 homes that were involved in the 17 30 | urge and | plead with tha
18 all-electric discount. And as such, that 18 Public Utilities Commission that when a finding
19 served as a beginning to start discussing these 19 is made, that we take great efforts on behalf
20 utility issues in the numarous forums that | 19:31:18 | 20 of these people here today and throughout our  19:33:48
21 fried to present for my consiituents. 21 region to do some of the plain-spoken manner
22 And | thought of more than anything 22 that can be interpreled and understood by cur
23 elsa | wanted to make sure that this process 23 citizens to again create a levet of
24 was an open one, and that it’s an ongoing 24 transparency in this process,
25 process. | urge the Public Liilities 19:31:33 25 In addition, as a representative  19:34:00
70 72
1 Commission to take tha full ime allotted to 1 who has numerous constituents that have been
2 them to conduct these hearings. In light of 2 affected by utility issues that have been
3 recent developments that we've all read about 3 brought up tonight as well as utility issuas in
4 and some of us have experienced firsthand, in 4 the near past, | ask that the Public Utilitles
5 light of, you know, tha very feelings right now  19:31:49 5 Commission give special attention and ensure to  19:34:16
6 towards government and towards regulations, | 6 these folks that this is not a meek atternpt fo
-7 want to make sure that the Public Utilities 7 recoup any cost that may have been involved in
8 Commission takes every opportunity to 8 the all-electric discount plan and that special
9 investigate thass rate plans, this proposed 8 scrutiny is given in that regard. .
10 system and also takes the time and does not 19:32:06 |10 We have folks here from throughout  19:34:37
11 make any kind of rash decisions or decisions 11 my district, we have folks here representing
12 that could even appear to be quickly motivated 12  every walk of life and every age range
13 or quickly executed. 13 possible. We have folks here from the Public
14 Furthermore, | plead with the 14  Ulilities Commission representing our citizens
15 Public Utilities Commission that when a 19:32:19 15 and our consumers. We have folks here from 19:34:54
16 dacision is made in this matier, when a ruling 16 FirstEnergy representing the distributors and
17 is handed down, and when a rate structura is 17 producers of our energy. And each cfus has a
18 contemplated, that it be put forward to these 18 responsibifity to the people of our state.
19-. peopie in this room and the:paople of my 19 Each of us is in entrusted in different paris
20 communities and throughout the State of Ohio,  19:32:35 [ 20 of this process. And it's by working together  19:35:12
21 andit's very clear and in plain-spoken manner. 21 in this way and by holding these open forums
22 | consider myself a man of 22 and by remembering that responsibility we have
23 education, a man who has had real-world 23 1o the consumers of this region -- the
24 experience in dealing with issues involving 24 consumers of this region, which | would argue
25 dlilities as well as a myriad of other issues.  19:32:50 25 there Is no greater responsibility that we 19:35:31
18 (Pages 69 t0 72)
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1 have -- that in keeping all of these things in 1 customers and they have lost our trust. Why?
2 mind, if we follow these steps in the process, 2 There are many reasons, some of which are the
3 then | am sure we will reach a just result and 3 following:
4 we will do so in a contemplative way, and we 4 One, mismanaging their nuclear
5 willdosoinawaythatisfairtoall,ina 19:35:47 | 5 power plants, radioactive leaks, fuel failures,
6 way that -- we can point to someone’s future 6 cracks in critical components are common
7 when studying on how to make decisions in the 7 occurrences.
8 realm of utilities and decisions beyond that in 8 Two, they bamboozled the state
9 our state government. 9 legislature into passing Senate Bill 221.
10 And most of all, | want to thank ~ 19:35:59 | 10 Three, they conned PUCO into 19:30:01
11 everybody for participating in their state 11 accepting the energy-efficient fight buib
12 government this evening. Thank you. 12 fiasco.
13 MS. BOJKO: Thank you. 13 Four, they effactively hid the
14 MR. CENTOLELLA: Thank you. 14 all-electric rate changes, so far in the
15 MS. BOJKO: Brian Humphrey. 15 details of their proposal, that neither the 19:39:14
16 MA. HUMPHREY: 1l Pass. 16 PUCO nor the Qhio Consumers’ Counsel knew what
17 MS. BOJKO: Deborah Nawcomb. 17 was happening.
18 MS. NEWCOMB: I'l pass. 18 Five, FirstEnergy’s corporate
19 MS. BOJKOQ: Fred Schoemig. 19 strategy seems to be to confuse both their
20 FRED SCHOEMIG, of lawful ags, 20 cuslomers and PUCO with overdy complicated 19:35:31
21 having been first duly swom, testified as 21  corporate structure, proposals to FUCO that
22  follows: 22 PUCO can't understand, and very confusing
23 MS. BOJKO: Please state your name 23 electric bills.
24  and spell your last name and your address for 24 What's wrong with Electric Security
25 the record please. 25 Plan? First of all, the name. Whase security? 19:39:48
74 76
A MR. SCHOENIG: My nams is Fred 1 Centainly not ours. We don't understand the
2 Schoenig, S-c-h-0-e-n-i-g. My wife Margaret 2 proposal. | hope that PUCO does. Some issues
3 andllive at 12527 Concord Hambden Road in 3 in my mind are the following: the $390 million
4 Concord Township, 44024, 4 increase is proposed withaut critical reviews.
5 First of all, | would like to thank  19:37:14 5 Consumers should not be paying for speclal 19:40:17
6 you for having these hearings. | would like to 6 economic davalopment deals. Consumers should
7 especially thank you for publicizing them, | 7 not be paying for FirstEnergy internal
8 understand there was an all-electric hearing 8 organizational changes and the cost of which.
9 last summer, but neither myself nor many, many 9 Consurners should not be paying for FirstEnergy
10 other people ever knew about it. So thanks for  19:37:29 | 10 setting up separate profit centers, whose major  19:40:43
11 having this well-publicized. 11 purpose seems {o be to confuse their cusiomers
12 My wife and | came o Lake County 12 and PUCO as to what the real cost and profits
13 aboul 20 years ago, and we moved into an 13 are.
14 all-slectric rated home. And at the time we 14 The proposed Electric Security Plan
15 were fold by the electric lluminating Company 19:37:46 | 15 will increasae our all-electric rate, no doubt  19:40:57
16 that the all-electric rate was permanent. Qur 16 in my mind. |think the PUCO has to reject
17 January bill this year was almost $900. That's 17 this proposal and they have io encourage
18 about three times higher than it was last year 18 FirstEnergy to take steps to regain the
12 for less slsctric. 19 public’s confidence and frust. Fhank you.
20 Prior to coming to Lake County, | 19:38:05 20 MS. BOJKQO: Tom Waltermire. 19:41:3%
21 was an engineering manager for GE Muclear 21 TOM WALTERMIRE, of lawful age,
22 Ensrgy. In my opinion, the real issue is 22 having been first duly swom, tesiified as
23 ftrusl. We've heard that word several limes 23 follows:
24 from other speakers. Cver the past five years, 24 MS. BOJKO: Please state your name
25 FirsiEnergy has lost the confidence of their ~ 19:38:29 25 and address for the record. 19:41:50
19 (Pages 73 to 78)
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1 MR. WALTERMIRE: Thomas Waltermirs, 1 what we’re going to do is, we're going to
2 W-a-l-t-e-r-m-i-r-e. |live at 1009 State 2 change this from the regulated portion - state
3 Route 45 in Austinburg, Ohio. 3 legislature, | want to do it -- over inta
4 All I want to say is that we have a 4 FirstEnergy Solution, which is unregulatad.
5 ot of people here from the state legislation  19:42:08 5 You the ratepayer, the customer, pald for those  18:45:02
6 (sic). You hava the authority to daregulate 6 penerators. Paid all of them. And what
7 the electric utility company and | would 7 happens? FirstEnergy Solution is now going out
8 believe that you have the right and the — to 8 on the open market with the idea that these
9 re-regulats it. | would cerlainly believe that 8 companies that have started and bought out all
10 we were much better off in the '70s and '80s 19:42:26 |10 of these generators to ganerate slsctricity, 19:45:20
11 with regulated electricity. 11 and they want to take and get the same kind of
12 I need to tell yau | worked for 35 12 profits that they can on the open market. It's
13 years for the Hluminating Company. 13 & monopoly, folks. They are ripping you off.
14 Twanty-nins of those years was in the 14 And ] think that the only way we’rs going to
15 management. | can tell you that all of those  19:42:39 15 change this is if the Public Utilities
168 years | was working for them, | never worried 16 Commission and the state legislature says,
17 about reliability of my electric service. 17 "Enough is encugh.”
18 Since that, | now have a whole-house generator 18 So that's what | have to say and |
19 bacause the servics that | received was 19 would hope that it gets back to Mr. Alaxander,
20 terrible. | can go out, and because | worked  19:43:02 20 because he raally neads to know it. 19:45:47
21 in the overhead lines department, drive down 21 MS. BOJKO: Dean Dabson.
22 the road and | can look up and | can notice the 22 MR. DABSON: Dean Dabson,
23 problems that they have. They don't do 238 D-a-b-s-o-n. 7132 Enfield, Mentor, Ohio.
24 anything about it. Thay would much rathar have 24 MS. BOJKQ: Please raise your right
25 the poles burn off, have the wires come down 19:43:17 | 25 hand, sir.- 19:46:27
, 78 80
1 andthen we'll fix it. | wholehaariadly think 1 DEAN DABSON, of lawful age, having
2 that the Public Utilities Commission should 2 been first duly sworn, testified as follows:
3 reject this proposal and tell them to go back 3 MS. BOJKO: Please proceed.
4 toit 4 MHA. DABSON: Okay. I've heard a
5 The othar thing that | was thinking  19:43:31 5 lot about -- from representativas of large 19:46:36
6 about is that, you know, we have a CEO - if | 6 companies, including their attorneys —~ about
7 remember correctly — $18.5 million last year 7 making a profit end they need to make & deceni
8 in compensation. | would propose that the 8 profit. Butl think there's a difference
9 Public Utilities Commission, the state 9 between making a decent profit and making a
10 legislature, whoaver, would put in a provision  19:43.52 10 living versus gouging and making a killing, and 19:46:50
11 that the CEQ and any vice presidents and so 11 ths difference is collateral damage io the
12 forth that work for the company, can make no 12 consumer. And | also think the whole electric
13 mera than say 300 times the lowest paid 13 system suffers as well, bacause gread tends to
14 full-time employes, which would mean that your 14 be blind In tarms of serious money, and | think
15 CEO could only make $1.5 million; anything over 19:44:11 | 15 we have seen thal on Wail Street with bilions  19:47:11
16 that should be charged to the stockholders. So 16 and billions of doliars invested and perhaps
17 that's my proposal for this meeting. 17 notwisely. Yet $16 billlon and FirstEnergy
18 | certainly reject the idea of this 18 goes on a shopping spree to enlarge its market
18 ESP. | think that i's blown out of 19 share. Now shouldn't they have used a pottion ... wivic
20 proportion. And | don’t believe that they have  19:44:29 20 of that money to upgrade the electrical grid ~ 18:47:28
21 used their money comectly. 21 first befora spending money on acquisitions?
22 The other thing is folks, think 22 And | think they're going to try to get out of
23 about this, all of the generating stations, 23 that one by saying that they're pretty much in
24 other than Perry, wers written off over the 24 aposition of a parent or holding company and
25 years in depreciation. FirstEnergy decided, 19:44:46 25 they're not responsible for the individual 19:47:48

Cleveland 216.523.1313

20 (Pages 77 to 80)

Rennillo Deposition & Discovery

www.renniilo.com

888.391.3376 (Depo)


http://www.rennillo.com

Hearing April 27, 2010
: a1 83
1 components, like llluminating Company, etc. t digress and talk about how that impacted my
2 Butl think that those things are baing 2 family perscnally. My mother-in-law lost her
3 challenged in other areas, yet a recent example 3 house, 8o we moved her into our house and put
4 of American Financial and American Trust cases. 4 herin anindaw suite. She's 75 and she likes
5 Okay. 19:48:08 5 the building temperature to be her age, which  18:52:01
6 Another issus is population is 6 is about 10 degrees higher than we keap the
7 daclining in Northeast Ohio, and shouldn't the 7 rastof the house. So she moved in last year
8 electric usage be declining? So that’s another 8 and | kept saying, "Well, you know, mom, you
8 one of myissues. Not only when the consumer 9 know, we got to figure something out, our
10 cuts its energy consumption, but the population  19:48:31 | 10 electric bill went up® -- I'm thinking it must  18:52:18
11 would cut their energy consumption, shouldn’t 11 be her. Well, no, it wasn't her, it was
12 there be some sort of reduction in the rates 12 FirstEnergy. We actually consumed two percent
13 due io the fact that the energy supply 13 less energy. Now, that’s not a jof, but that’s
14 requirements of FirsiEnergy should also be cut? 14  alittle bit. And this is before we even knew
15 Another area is the Cleveland 19:48:48 15 what was going on with these rates; | was just 19:52:34
16 Clinic. The Cleveland Clinic has a number of 16 thinking it was my mother-in-law. In spite of
17 very wealthy patrons and contributors, Saudi 17 the fact that wa now have a second stove and a
18 Arabians, OPEGC cartel members, snergy 18 second refrigerator, we have electric heaters
19 suppliers. And the actua! status of the clinic 19  because our all-electric house - you know,
20 is a nonprofit organization and that has been  19:49:13 |20 that's the only way we can haat It. Butws 19:52:48
21 questionad. 21 have special extra electric heaters ic keep her
22 So when should FirstEnargy charge 22 warm. We consume about 47,000 BTUs a vear.
23 its customers in that expansion in terms of the 23 According to what | understand, there used to
24 electrical needs? So those are my comments. 24 be a declining scale as you cansume mora
25 Thank you. 25 sglactric, now with tha new rats It's less, 13, 18:53:10
82 84
1 MAR. CENTOLELLA: Thank you. 1 whether you buy one unit or 1,000 units.
2 MS3. BOJKO: Thank you. Jemy 2 That's not correct. | certainly appreciaie the
3 Kayser. 3 idea of, you know, fimsliness and some of tha
4 JERRY KAYSER, of lawful age, having 4 other things that used to be in placs.
5 been first duly sworn, testified as follows: 5 To allow something like this to 19:53:28
6 MS. BOJKO: Please state your name & even go into consideration at this time, when
7 and address for the record. 7 you haven't really figured out how to sort out
8 MR. KAYSER: Jerry Kayser, 8 the Issuas about conservation and what to do
9 K-a-y-s-e-r. 14885 Durkee Road, Burton, Ohio, 8 with the all-electric people who — and to fum
10 44021. 19:50:33 10 around and fasttrack it. No. Justdecline. 19:53:45
11 | would like 1o start by thanking 11 They still have plenty of time before the
12 the PUCQ for having these hearings in open 12 current program, or fima fo revise the program.
13 public for an opportunity to speak. It's 13 i want to share with you a trust
14 refreshing. 14 issue with FirstEnergy, because you're dealing
15 | happen to have been one of those  19:50:52 | 15 with tham. And | think you need to know about  19:54:00
16 lost souls that bought an all-electric house in 16 this. In the Plain Dealer on the 16th of
17 early 2007. My saller told me, "Ah, you got 17  April, reporting on your ruling to them on
18 this great discounted rate." Well, with the 18 Thursday April 15, the PUCQ ruled Thursday that
19 new increases, we now pay 13 cents akilowatt. . . - | 19 . amyene who buys or rents a home that has had
20 My January bill was "only" $1,151. | oppose  19:51:14 | 20 the low rates in the past will get them again ~ 19:54:19
21 this new ESP and | suggest to you that you wait 21 "ata minimum,” through next wintar. And
22 until May 5 -- | think that's the date -- and 22 tonight we have the information about the
23 justtell them that we reject it. 23 temporary rollback. The article further
24 $390 million is almost three times 24 clarifies a March 3 ruling that reguires
25 as large as the last increase. Now, let me 19:51:43 |25 FirstEnergy tomporarily restored low rates to  18:54:37
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1 customers who have been with them bafore 1 44041.
2 January 1, 2009. Sfill doesn't include me. 2 | didni really come prepared with
3 It's okay. But thank you PUCO, your new ruling 3 atestimony or statement, but | do wanl to
4 orders FirstEnergy 10 extend the rales within 4 speak. What ! am concemed about is whien
5 one week -- one week would be April 22 --10 19:54:52 | 5 FirsiEnergy says that they had supportof a 19:57:59
€& people who bought all-electric homes or rented 6 broad diverse number; parties Including PUCO
7 dlelectric apartments even after FirstEnergy 7 Staff, Ohio Schools Council, the City of
8 began phasing out the program, which was the 8 Cleveland, and competitive electric suppliers.
8 2006 adjustment that you made. . 9 Well, they didn’t ask every person. So when
10 Wall, cn April 22 | called 19:55:10 10 they say they have support of what they are 19:58:16
11 FirstEnergy -- well, actually, | called them on 11 going to do, they didn’t ask everyone here. So
12 the 16th and | called them back on the 22nd and 12 that's what concermns me. What also concerns me
13 |asked them -- first on the 16th | asked if 13 is | do not have an all-electric home. | guess
14  they were aware that our house and our property 14 you can consider it an all-gas home. | have
15 was all-slectric. They said, yes, thoy ware  19:55:22 15 gas stove, gas waler heater, gas air, forced 19:58:20
186 aware of it and it's In thair records. | said 16 air, gas dryer, and my slactric bill was $103
17 that's good. 5S¢ !said, "I'm calling just fo 17 and they charged me $168 to deliver it --
18 make sure that you've gol us set up and we're 18 distribution charges. When | called to ask
18 now getting -- because it's now one week -- 19 why, [ was told | could always go somewheare
20 geftting this new rate." Andlwas toldthat  19:55:35 20 eolse if | didn't like it by FirstEnergy. And 1 19:58:49
21 orderis pending. | was told it will take a 21 said "Well, unless I'm stupid | can get a
22  while before it goes info effect. And | was 22 difterent supplier, but first FirstEnergy
23 lold that FirstEnergy will not credit back to 23  distribution is charging me the same.”
24 the date that PUCO said that they had fo 24 And also, another gentleman here
25 provide that new rata. 19:55:54 25 tonight said, you know, that FirstEnergy is 19:58:01
. 86 88
1 I'm sorry, but how can we trust 1 going to be — largest in the nation, but then
2 these guys? And you know the back -- you know, 2 we're supposed to be not upset that our rates
3 1understand the whole thing about economic 3 are going sky-high.
4 development, I'm a businessman, but for it to 4 | also feel for the all-electric
5 go at the expense of the residential customers. 18:56:12 | 5 people that keep saying dont bring thatup,  19:69:13
& You've got a proposal from them that's asking 6 butl have a daughter that rents a homse for
7 forthree times as much as the last one, that 7 $400 a month and her electric bill was $500 and
8 quite frankly -- just to let you know, even 8 the $204 was the electric part, the rest of it
8 though we are consuming a little bit less 9 was distrubution charges. So 'm helping her
10 energy at this point, 'm sure itwilbe alot  19:56:26 10 pay her electric, plus I'm paying my electric  18:58:27
11 less. We're paying 70 percent higher because 11  bill because she'’s going to college.
12  of the price change from the rate that we paid 12 Again, | don't want {o waste
13 in 2009. 70 percent higher on 137 million, you 13 anybody’s time here tonight. | just feel that
14  want that to be three times as large -- 'm 14 this is wrong. | also called the Public
15 sony, they want it to be three times as large.  19:56:46 15 Utility Commission, | know you hire other 19:59:37
16 I'm sarry, FirstEnergy, but to mare than double 16 people to take on the exira calls, but the jady
17 my utility cost is outrageous. Thank you for 17 informed me, "Do you know how many times you've
18 allowing me to speak. 18 called to question or to complain?" Yes, |
19 MS. BOJKO: Debbie Caranci. Please 12- .could tell her. | called every month to ask
20 raise your right hand. 16:57.37 20 what was going on. And 1 think that is my 19:59:50
21 DEBBIE CARANCI, of lawful age, 21 right as a United States citizen. So thank you
22  having been first duly swomn, testified as 22 for your time.
23  foliows: 23 MS. BOJKO: Sal Russo. Piease
24 MS. CARANCL: Debbie Caranci, 24 raise your right hand.
25 C-a-r-a-n-c-i. 4056 Austin Road, Geneva, Ohio. 19:57:42 | 25 SAL RUSSQ, of lawful age, having
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1 beenfirst duly swom, testified as follows: 1 costly to maintain and it was impossible to
2 MS. BOJKC: Please state your name 2 provide consisient heat across the wide range
2 and address for the record. 3 of offices. Some on the south side, some on
4 MR. RUBS(Q: My name is Sal Russo , 4 the north side. So we purchased electric
5 and my address is 3025 Edgewood Road, Pepper  20:00:29 | 5 fumaces. We had all of the raoftop 20:03:38
6 Pike, 44124, 6 air-conditioning units converted to have
7 My background is in the grocery 7 electric heat. We paid the expense for that,
B busingss. [{ was started by my 8 And it worked out well and everyone -- every
9 great-grandiather Sam Russo. And we had our g individual tenant had, you know, regular heat
10 original store in Claveland Heights. And we  20:00:49 10 during the winter months. The rate increase 20:03:55
11 were fortunate enough, we had a good 11 that came about in the summer of 2008 -- this
12 relationship with the adjacent property awner, 12 gets to what the previous speaker mentioned --
13 that in 1998 we bought a mixed-use building. 13 the service plans were flattened, so that was
14 It has retail on the first floor and the 14  the first negative impact that | experienced.
15 mezzanine level, it has two fioors of offices.  20:01:10 15 1was no longer able to buy in bulk because the  20:04:18
16 The building was builtin 1818. And the 16 tenants were now the same rate, even though
17 offices on the second and third floor are 17 they had much smaller units.
18 small. And | could sympathize with the people 18 But the bigger impact for us was
19 that are hars this evening that have spoken 18 the - was the removal of the all-electric
20 about the impact of the removal of tha 20:01:29 20 discount. And as far as thatimpact, | lookad 20:04:39
21 all-electric discount on their residences. But 21 atfrom January Tth of 2010 through April 5th
22 | am here to talk about the impact that it's 22 of 2010 the cost -- and this is just on the
23 had on a commercial account af this particular 23 metler for the eleciric heat -- | paid 11.3
24  building that | own. A lot of the tenants are 24 cents per kilowatt hour versus from January 9,
25 soclal workers, tharapists, counsslors, 20:01:49 25 2009 through April 6, 2009, | paid 3.5 cents  20:05:12
90 92
1 psychologists, psychiatrists, dentists, 1 perkilowatt hour. So that's an increase of
2  writers, consuliants, they're small-business 2 3.23 times, over 300 percent.
3 owners. And quite a fow of them when they 3 And to give you an example, when
4 inguired about our building, | asked them, you 4 the typical tenant is looking at my building
5 know, "Where are you leasing now?" Andit's  20:02:05 | 5 and he says, "Well, what's it going fo cost me, 20:05:34
8 very common for them to say that, "Well, you & Pmin my house now, so I'm sharing utilities."
7 know, I'm working out of my house right now and 7 You say, Your rent’s going 1o be X and your
8 | want to get out and you know establish 8 electric is based on the past year they had
9  myself. | need a commercial address.* And 3 used, should be about $150 a2 month. And he
10 because we have smaller offices, it's seems o 20:02:18 | 10 gets his first bill for January and it's close  20:05:51
11 be agood fit. So you know, just like owning 11 to $500 a month. And as a building owner it
12 -- affording a home is part of the American 12 makes me look foolish. | didn't provide him
13 dream, so is owning your own business. The 13  with accurate information.
14 previous owner of my building, decades ago, 14 So I'm happy to hear that the
15 purchased sub-meters and had them installed.  20:02:37 | 15 Commission has ordered the temporary 20:06:08
16  And he would buy his electricity in bulk and 16 reinstatement of the all-elactric discount.
17 then the sub-meters were read and the tenanis 17 And | have tried to follow it with regard to
18 paid a standard charge under the llluminating 18 what's been written in the Plain Dealer. i've
~|119 Company. Same rate that they would have if 19 had some correspondences with Governor
20 they had an account directly with the 20:02:56 20 Strickland's office, but | haven't heard 20:06:23
21 lHuminating Company based on their usage. 21 anything about the reinstatement of the
22 | would say six years ago or 50, we 22 discount applying to commercial accounts. And
23 made a strategic decision to abandon a central 23 that's the main reason | came here is to let
24 boiler that heated tha sacond and third floor 24  evaryona know that it's not just residential
25 offices, The boiler was old and it was very  20:03:16 25 users; there are commercial accounts, thare are  20:06:38

Cleveland 216.523.1313

23 (Pages 89 1o 92)

Rennillo Deposition & Discovery

www.rennillo.com

888.391.3376 (Depo)


http://www.rennlllo.com

Hearing April 27, 2010
93 85
1 small businesses that are being impacted. 1 left and as they retire, they're not
2 So my questions are, doss the 2 replaceable. They're going ta outsource the
3 temporary reinstatement of the all-slectric 3 repair work, and if you have two storms that
4 discount apply to commercial accounts? And 4 it ai the same time, you better have a
5 then regarding what | read in the flyer that  20:06:55 5 generator. And you think you're goingtobe  20:09:58
& the Commission has ordersd PUCO staff to 6 mad at the facilities, no, just wait until
7 conduct an investigation and submit a report, 7 then.
8 will commercial accounts such as my mine be 8 Also, you know, like | said, |
9 considered in that investigation? 9 worked thara -- this is going back memory
10 And | know that this pertainsto ~ 20:07:10 10 lane -- but | worked in CEl from 6310 '69.  20:10:07
11 the llluminating Company -- but since this is 11 You know, back then, you know, we would put a
12 the Public Wilities Commission of Ohia -- | 12—~ 12, 8, 16 boxeas, you know, we would put you
13 was very -- | was shocked to read in the Plain 13 from here and put you all ths way down to the
14 Dealer a month or so ago regarding Dominion 14 -- put a new main poirt, give you new breakers.
15  Gas - that there was 56 and a half cents per  20:07:34 { 15 It's all a matter of greed today, what these  20:10:26
18 MCEF that was going 1o fund homes whers the 16 companies want. | mean, they still made a
17 homeowners coutd not afford their natural gas. 17 profit, they made a big profit back then. Now,
18 And that that charge was going from 56 and a 18 vou have to do everything yourself, They don't
19 half cents to like a $1.71 par MCF. |took 12 do anything for the monay, all they do is
20  that cost and divided it over my gas costper  20:07:59 |20 collectit, and the reason for that is 20:10:48
21 MCF. And it amounted to a 26 percent tax on my 21 slockholders. They don't care about you, they
22 gas to subsidize other people’s gas charges. 22 care about ane thing, stockholders. You know,
23 And | was shocked and | -- 'm speechless on 23 they have the gall, CEl -- you know, in the
24 that. How that gets passed. Anyway, thank you 24 paper, in the news article, when they stated --
25 {or your time. 20:08:22 25 referring to where it says artificially low 20:11:04
94 96
1 MS. BOJKO: Rosemary Bailer. Ralph 1 electric rates also work against Ohio efforts
2 Chetnik. Please raise your right hand. 2 1o encourage energy canservation. And they
3 RALPH CHETNIK, of lawful age, 2 actually stated in the paper, FirstEnergy
4 having been first duly swom, testified as 4 stated that, if you give all-electric rates,
5 follows: 5 people will abuse the electric. And how many  20:11:20
6 MS. BOJKO: Piease state your nama B of us are barely paying our bills and we're
7 and- 7 going to abuse the slactde? | shut my rooms
8 MR. CHETNIK: Ralph Chetnik, 8 off to try to keep the heat. And they have the
9 C-h-et-n-i-k. 8021 Eagle Road, Kirtland, 9 gall to say that. This is their excuse. This
10  Ohio, |just want to expand a little bit about  20:08:58 10 is the best excuse they can give for not 20:11:38
11 what Mr. Waltermire said. You know, | believe 11  keeping the all-elactric rates? You know,
12 that if you want to know what's going on in the 12 there's representatives here, you know, bul you
13 country you talk to the workers. And | worked 13 can't get any answers from these pecple. You
14 for CEl for five years. But if you think 14 can't get anything at all.
16 you're mad at the utilities companies now - 20:09:15 15 And they actually at PUCO - guess  20:11:53
16  the powet man are the men that do the repairs 16 who pays PUCO's wages? If you don't know,
17 aftera storm. And | had a lot of friends -- | 17 FirstEnergy. Okay. They actually were stupid
18 still lalk to them -- they pointblank told me, 18 enough, | should say, to put in this paper, If
| 198 you better get.a generator because they said if , 19  you look at the statement here on the white
20 we have a storm, what they're doing is phasing  20:09:31 20 paper you had. When do these rates change -  20:12:12
21 out -- if you call FirstEnergy, they won't tell 21 it says that the RCPs, which is the
22 you this. They won'ttalk. It's not their 22 FirstEnergy’s rates cerainty plan - when
23 department. They won't get tc teliing you 23 necessary because of strong electricity
24 wha's doing what. But from Ashtabula to 24 generation, market cannot be built to aflow
25 Cuyahoga County, there’s vary few powsr man 20:09:48 |25 rates io move to a free market stnicture. 20:12:27
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1 Therefore, you have the rate certainty plan, 1 your energy pariner to assist you in making the
2 which guaranteed them at a certain rate. And 2 bestenergy dacision possible far your
3 than down the road -- which other pecple 3 construction projects. The following proposal
4 jterated on this -- down the road the 4 iz based on” -- okay. It's got names and stuff
5 artificially low interest rates also work 20:12:42 5 in here -- "lealuring the electric/heat pumps  20:15:30
8 against Ohicans’ efforls to encourage 8 and installing this HYAC equipment package will
7 conservation. They were stupid enough 1o put 7 create a win-win situation for you as a builder
8 this in there. What they don't tell you is, if 8 and for each of your future tanants.” Now
8 you conserve, you're not going to have strong 8 they're starting to say thal when the account
10 enough electricity generation markets to 20:13:00 |10 name changes, the discount shouldn carry 20:15:44
11 develop a free-market plan. So if you conserve 11 forward. And this is a letter promising it to
12 electricity, you get charged more. If you 12 tenants. And am | supposed to pay my tenants’
13 don't conserve alectricity, you gst charged 13 electric bills? Good thing 'm not. I'm
14 more. So who is helping you out in this? 14 sorry, | didn’t mean to target you with that.
15 They're not helping you out at all. 1think  20:13:12 15 But it seems to me that there has besnareal  20:18:01
18 that’s about it. 18 befrayal of the very people that supported
17 | also would like to say that | 17 FirstEnergy or supported the Numinating
18 think they should ook over this program and 18 Company in building their marked.
19 1ry to do what’s right for the consumer and 19 You know, when | go to sell a home
20 give the people some answers, I you call 20:13:35 | 20 and | say this is an all-electtic home, itsa  20:16:20
21 FirstEnergy, let the people -- don't give the 21 wonderful thing to have an all-elsctric homs,
22 people some answers, don't treat them like 22  you know, it's going to be a one-utility bil,
23 they're nobody, because that's what FirstEnergy 23 and it's very reasonably priced, it's
24 does. Thank you. 24 competitive with gas, we've gone -- it took
25 MS. BOJKO: Mary Lambert. 25  years io get people to believe that 20:16:33
o8 100
1 MARY LAMBERT, of lawful &ge, having 1 all-electric could compete with gas. Now,
2 been first duly sworn, testified as follows: 2 these very people that have bought an
3 MS. LAMBERT: Okay. |livein 3 all-electric home, you know, they're not going
4 Burton, too. | live on Claridon Troy Road. 4 to have that advantage In the resals market.
5 And| have lived in Geauga County for 35 years, 20:14:118 | & You know, as when | rent to 20:16:45
6 | have been almost exclusively in new 6 tenants, | estimate the electric bill, like Mr.
7 construction for most of that. And | remember 7 Russo was saying. They say, "How much is it
8 back in 1978 when this all-electric promise 8 going to cost me to heat my apartment? What's
9 started. | was working for a builder in g my budgat bill going to ba?" And then they
10 Chagrin Falls and, | mean, he would come take  20:14:29 | 10 move in and it’s over twice as much as | 20:16:57
11 usto lunch at least once a week and try to get 11 promised them. And I'm feeling bad. So now |
12 us to build all-electric homes because this 12 have tenants that are behind in their rent.
13 promise of this all-electric discount. And 12 And when | go to get new tenants, | probably
14 overthe years | have encouraged people to 14  will get less income and it's because |
15 build all-electric homes because of this 20:14:43 15 believed in the ell-electric promise. 20:17:13
16 wonderful discount that was promised. 16 | have a little problem with their
17 In 1994 whan my husband and | 17 estimates. My husband and | were out of town
18 started our own construction company, we were 18 for a good part of the winter and our driveway
19 solicited by the Nluminating Company at that 19 wasn't plowed, so they chose o estimate. My -
20 time. In August of 2000, we started a rental  20:14:58 20 last two months, since they read the meter, 20:117:27
21 project. A little number of suites. Wa have 21 have been zero because they estimated so much
22 eight rental sultes that are all-electric. And 22 more than we actually used, or could have used.
23 we got a letter from FirstEnergy promising us 23 They estimated more than we have ever used.,
24 the all-electric discount on our rentals, It 24 So 1 don't know how this process
25 said, "FirstEnergy is interasted in bacoming  20:15:14 25 works. And | understand that this discount 20:17:43
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1 goes back o a specific date, Wall, | won't 1 MS. BOJKQO: Please state your name
2 get any discount because they figure that | 2 and address for the record,
3 used all this year’s electricity last year and 3 MR. MOBASSERI: John Mobasseri,
4 they ust pre-billed me for it, you know, so | 4 8430 Riverside Drive. 1 moved into my home —
5 dont know what | should have dona differant  20:17:58 | § | actually bought my home in 2067, lcalled  20:19:53
B there. & FirstEnergy beforehand to make sure -- because
7 But you knaw, I don’t want to 7 it was an oil home, we dan’t have gas fines on
B repeat things that athar paople have said, but 8 our street - | said that | wanted to put an
9 my tenants, my eight tenants, are either - all 9 all-slectric furnace in my home. Of courss,
10 of them are either relired, underemployed or  20:18:10 | 10 they toid me, go ahead. You'lll have the -- 20:20:08
11 unemployed at this time. This is not an easy 11 you'll have the right. No problem. | moved in
12 time for people. And the doubling of their 12 there in Decamber, 25th, 26th, almost Christmas
13 utility bills Is just -- not only untimely but 13 of Dacember of 2007. | got my first bill in
14  just unfeir. 14 January of $1,800 to heat my home. Oh, it gets
15 | also want to say this: there'sa 20:18:30 15 better. |t gets a lot better, Overthat next 20:20:27
16 program out for free gas for people that are in 16 pericd from December of ‘08 (sic) to April of
17 the poverty level. They don't have to pay for 17 08, | spent close to $8,000 on electricity.
18 their gas. | wondar about not having to pay 18 This manth, this year -- this month actually, |
18 foril. | have seen situations -- | am aware 18 got a $2,500Q bill in the mail for electricity,
20 of situations where people actually leave the  20:18:48 |20 when | have used less this year. Sonow | have 20:20:44
21 window open and leave the heat on because it 21 to clean out my daughter’s callege funds to pay
22 doasn't cost them anything. And it just kind 22  that.
23 of --if's just a little bit more of spreading 23 I'm just wondering why when |
24 the wealth, | guess. So that's it. 24 actually called the PUCO, | said, you know,
25 MR. CENTOLELLA: Thank you. We 20:19:04 |25 "Whatcan | do about this?" Theytoldme my  20:20:58
102 104
1 would like to have copies of the letlers 1 option was to move. Move. | said, “That's the
2 that-- 2 best option for me is o mave?" So now | have
3 MS. LAMBERT: | sent them to you. 3 to pay and clean out my daughter's education 1o
4 MR. CENTOLELLA: Ckay. Very good. 4 pay a bill that's due on my birthday.
5 MS. LAMBERT: | can give you 5 50 I'm just wondering what s PUCO  20:21:16
6 another copy tonight, but this is my original. 6 doing to really help us? And why lsn't -- why
7 MR. CENTOLELLA: Okay. | don’t 7 aren't we getiing anything done with our
8 want to take your original but if you have an 8 senators or anybody else to iry and help us?
9 extra copy, we can include it in the record of g When | called FirstEnergy they told
10 the proceeding as an exhibit. 10 me that | was going to be grandfathered in,  20:21:29
11 MS. LAMBERT: Is there a copy 11 Butwhen | went in there, | got slammed. |
12  machine here? 12 have no savings now. My daughter’s college
13 MR. CENTOLELLA: | don't know, but 13 fund is going fo be gone. So I'm just
14 we can maks arrangements if you would like to 14 wondering, who's really benefitting from this,
15 send them to us. 20:19:23 15 me or you? Who's really going to get anything  20:21:43
16 MS. LAMBERT: Okay. Al right. 18 outof this? | think that FirstEnergy is
17 Yeah, | will. 17 scamming the people. | was told that 1 had an
18 MR. CENTOLELLA: Okay. 18 all-electric home, that | shoukd be able to
19 MS. BOJKO: John Mobasseri. 19 live in my house and have heat. This winler,
20 MR. MOBASSERI: Mobasseri. 20 we had to leave for three to four weeks justto  20: 21 59
21 MS. BOJKO: Please raise your right 21 getout. |had to go rent a hotel room. And |
22 hand. 22 still had heat bills through the roof. | mean,
23 JOHN MOBASSERI, of lawful age, 23 it'sjust--it's crazy. | hope PUCO or
24 having been firsi duly swom, testified as 24 whatever doss something.
25 follows: 25 MS. BOJKO: Eileen Fisco. Could  20:22:54
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1 you please raise your right hand. 1 rates. And they can't guarantee that they're
2 EILEEN FiSCO, of lawful age, having 2 going o have their customers. So work out a
3 been first duly swomn, testified as follows: 3 compromise, guarantee an X amount for all of
4 MS. BOJKO: Please state your name 4 the discounted people and work out something.
5 and address for the record. 20:22:59 5 Thers's got to ba a compromise. There are 20:25:35
é MS. FISCO: Eileen Fisco. P.O. Box 6 other solutions to these problems. Don't cut
7 445, Gaies Milis. | want to make a couple of 7 off the people that are counting on our
8 . comments. The first one is that the elactric 8 govemment to help us in situations where —- we
8 discount, the all-electric discount, was not 9 were founded as a country, on the basis that .
10 resicred. Il give you the information asto  20:23:19 10 you have corporations if you ever need help,  20:25:51
11 why. Public Utilities wrote me & letter and | 11 and you have the govemment regulate so that
12 also called them and they said even if it 12 the consumer gets helped. So neither suffers.
13  wasn't fully restored, it was still restored. 13 t's all I'm asking you to do. Please restors
14 You can't be half pregnant; you're aither 14  the all-eleciric discount.
15 pregnant or you'rs not pregnant. We elther 20:23:36 15 MS. BOJKO: We will mark your 20:28:02
16 have a full discount or we don't have a 16 letter - your example - sample billing as
17 discount. And we don't have our full electric 17 Fisco Exhibit 1 and that will ba attached to
18 discount. Now, I understand the situation like 18 the record.
19 this. We have a teeler-totier and the 19 eae--
20 govemment has to try to help corporations make 20:23:49 {20 (Thereupan, Depasition Fisco Exhibit
21 money, but they also have to help consumers nol 21 1 was marked for purposes of
22 go broke. And | feal it's your job to balance 22 identification.)
23 thal tester-tottar. 22 e ee--
24 So is there a solution to this 24 MS. BOJKO: Do we have any other
25 problem? |think there is. You're goingto  20:24:04 25 members of the public that did not sign up that  20:26:23
106 108
1 have to come up with something 1o help people 1 wishes lo testify at this point? Wae have
2 who live in all-electric homes, instead of 2 concluded the list. Yes, sir, would you like
3 taking the attitude that down the line we're 3 totestily?
4 nat going io get any kind of discount. We lose 4 MR. CLOUGH: | thought | did sign
5 real estale value, people don't gat pay 20:24:18 5 up 20:26.37
6 increases like they used to. Meanwhile, you 5} MS. BOJKO: | may have tried to
7 have corporations with the power of lobbyists 7 pronounce your name and you just didni
8 that can make these changes and de-regulations 8 recognize it. What is your name, sir?
8 thal came in the roughness about and we don't 9 MR. CLOUGH: Al Clough.
10 have that power. We just have the powerto  20:24:31 10 MS. BOJKO: | did call Al Clough.  20:26:45
11 come here and talk to you. We dont have 11 Could you plsase proceed to the podium.
12 Iobbyists. So it's your duty, | feel, to 12 Mr. Clough, could you please raise your right
13 balance that testar-totter. Maybe you 13 hand?
14 represent corporations, but we're still the 14 ALLEN CLOUGH, of lawful age, having
15 United States of America and you still have an  20:24:47 15 been first duly swom, tastifiad as follows:
16 obligation to help middle-class in this 16 MR. CLOUGH: | do. The lasttime |
17 country. And | teel you're not doing that 17 said that, | was married 60 years ago. | came
18 right now. And whatever they come up with — | 18 here basically --
19 understand their position. ifyou could A 19 MS. BOJKO: Could you please state
20 guarantee CEI X number of customers and have  20:25:02 |1 20 your name and address for the record. 20:27:21
21 them work the way they're supposed to, we could 21 MR. CLOUGH: Yeah. Alan Clough,
22 get our discount. But their lobbyists took 22 C--o-u-g-h.
23 away regulation, now we have a de-regulated 23 MS. BOJKO: And your address.
24 situation. And they want to go out in the open 24 MR. CLOUGH: 7774 Fairview Avenue,
25 market and compete every day for electric 20:25:23 25 Kirtland,
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1 MS. BOJKO: Thank you, Now please 1 Ohio for that?
2 proceed. 2 MR. CENTOLELLA: Well, asin any
3 MR. CLOUGH: Ckay. | came here -- 3 state expenditure, it's raised through faes and
4 basically | was hoping something was gaing to 4 taxes and we have a specific fee that is for
5 be said about the afl-elecfric residential 20:27:37 5 the budget of the Pubiic Utilities Commission.  20:30:09
6 cosl. And | agree with several of the other 6 MR. CLOUGH: Well, when | was here
7 ones that stood here and said in January it was 7 the last time, the man sitting in your
8 like -- my house was like $180. It was $450 8 position, vary deathly said the liluminating
9 two months latar. | don't know why it should 9 companies in Ohio pay -- not the llluminating,
10 be so high. | don't know why it should gain so  20:27:57 |10 but the - the utilities pay for the salaries  20:30:23
11 much. But basically, this is what | came to 11 of the people on the board.
12 say. It's the only thing I'm going to say. 12 MR. CENTOLELLA: Well, if he said
13 When | came to the mesting here, it was a month 13 that, then he’s speaking incorrectly. We'ra
14 ago or two months ago or whatever it was - | 14 state employeas and we work for all of you.
15  don't remember when it was, but | was here. 20:28:15 |15 MEMBER OF THE AUDIENCE: | wish 20:30:43
16 And somebody asked a question to the 16 that was true, otherwise you wouldn't have told
17 Hiuminating Company representative - who pays 17 me to move,
18 PUCO fees for baing on the board? He said, we 18 MR. CENTOLELLA: | want ta find out
19 do, the llluminating companies. How can wa 19 & little bit more about that, | appreciate you
20 trust them? How can we trust them to 20:28:34 20 telling us about that. | do wani to say that| 20:30:51
21 accurately and faithfully make any 21  appreciate all of the testimony that we've
22 recommendations whan they're being paid by the 22 heard tonight. And we want 1o thank you and |
23 ones asking for the increase? | say they 23 will certalnly consider what {'ve heard and I'm
24 can't. But somebody has got to push that on 24 sure my colleagues will laok at the record and
25 them to get a reguialed fee that's going fobs  20:28:58 |25 consider it as well, 20:31:03
10 112
1 honest and fair, That's it. 1 MS. BOJKQ: At this time, that
2 MS. BOJKO: Thank you. 2 concludes the Public Utilities Commission local
3 THE COURT: | want to just briefly 3 hearing. We do again appreciate you all for
4 respond to the comment that was made twice now. 4 coming and we wili close the meeting. Thank
5 |don't have what was said by FirstEnergy at ~ 20:29:119| 5  you. 20:31:19
6 the prior meeting. But the way the Public 6 (Hearing concluded.)
7 Utilities Commission is funded, it's tunded 7 —m——a-
8 based upon a budget that is approved by the 8
9 state lagislature that is then collected in an 9
10 assessment that -- it does appear on the 20:29:33 |10
11 utility bills, but it is not determined by the 11
12 utility and we are paid from state funds, not 12
13 from utility funds. And it's simply a matter 13
14 of assessment that is charged through the 14
15 utility bills. It's not money that comes from  20:29:50 15
16 the utility. 16
17 MR. CLOUGH: Are you on the FUCO 17
18 board? 18
19 MR. CENTOLELLA: Yes. 'ma 19 - ek
20 commissioner on the Public Utilities. 20
21 MR. CLOUGH: And who pays your 29
22 wage? 22
23 MR. CENTOLELLA: The State of Ohio 23
24 pays them. I'm a state employee. 24
25 MR. CLOUGH: Who pays the State of 25
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PROJECT ASSISTANCE PROGRAM
For Residential Builders and Developers

Promoting Energy Efficiency in the Residential home markeiplace through parmerships
with Butlders und Energy Partners.

Project Letter of Agreement

Lambert Sales and Leasing

August 24, 2000 Heather S. Pennington
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August 24, 2000

Lambert Sales & Leasing
Richard Lambert

15580 Route 700
Buorwn, OH 44021

Dear Mr. Lambert:

TirsiEnergy is very interested it becoming your Energy Pariner 10 agsist in making the best
cnergy decisions possible for your construction projects.  The following proposal is based on
Lambert Sales & Leasing offering an Apartment Complex featuring Total Eleciric Heat Pumps. 1
believe that installing this HVAC equipment paciage will create a win-win situation for you us the
builder and for each of your future tenants,

Bailder's Valaes:
¢ Minimal additional cost for a significantly higher HVAC equipment package —

Differentiatc yourself as o builder in the pompetitive new construction market by providing
more value 1o your customecs with a unique, sophisticated heating and cooling package.

Tenant Values: _

« Discounted electric heating rate — By using heat pumps, you qualify for a discount clectric
" rate. YoU save on your tolal energy usage each month.

e Even temperature — consisicnt comfort. Heat pumps provide evenly distributed heating and
cooling. Even temoperatures throughout the apartment provide camsisicnt comfort year round.

If you wowld like to sign on as an Energy Pariner, 2nd agree 1o the attached Agreement, plcase sign

this lemer below where indicated.
Sincerely,
The THuminatng C
Healher S. Penningtod, FirstEnerpy S¢pvices Corp.
Agenm Tor The Tlumdnating Company
£00 L
T SEIVS uN JLDHAN.:l L5y14 0S89LYL0¥F YV [0:LT NRL  nas¥2sEN
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The Public Utilities Commission of Ohio has assigned for public hearing at this time
and place Case No.10-388-EL-SSO, which is captioned “In the Matter of the
Application of Ohio Edison Company, The Cleveland Electric Illuminating Company,
and the Toledo Edison Company for Authority to Establish a Standard Service Offer
Pursuant to Section 4928.143, Revised Code, in the Form of an Electric Security Plan.”

I was present at the local public hearing held in Kirtland, Ohio, on April 27, 2010, at
6:00 pm. I am opposed to the proposal for the reasons expressed by those who have
already testified.

Name (Please print) Address
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The Public Utilities Commission of Ohio has assigned for public hearing at this time
and place Case No.10-388-EL-SSO, which is captioned “In the Matter of the
Application of Ohio Edison Company, The Cleveland Electric [lluminating Company,
and the Toledo Edison Company for Authority to Establish a Standard Service Offer
Pursuant to Section 4928.143, Revised Code, in the Form of an Electric Security Plan.”

I was present at the local public hearing held in Kirtland, Ohio, on April 27, 2010, at

6:00 pm. I am opposed to the proposal for the reasons expressed by those who have
already testified.

Name (Please print) Address
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The Public Utilities Commission of Ohio has assigned for public hearing at this time
and place Case No.10-388-EL-SSO, which is captioned “In the Matter of the
Application of Ohio Edison Company, The Cleveland Electric Illuminating Company,
and the Toledo Edison Company for Authority to Establish a Standard Service Offer
Pursuant to Section 4928.143, Revised Code, in the Form of an Electric Security Plan.”

I was present at the local public hearing held in Kirtland, Ohio; on April 27, 2010, at
6:00 pm. I am opposed to the proposal for the reasons expressed by those who have

already testified.

Name (Please print)

Address
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The Public Utilities Commission of Ohio has assigned for public hearing at this time
and place Case No.10-388-EL-SSO, which is captioned “In the Matter of the
Application of Ohio Edison Company, The Cleveland Electric Illuminating Company,
and the Toledo Edison Company for Authority to Establish a Standard Service Offer
Pursuant to Section 4928.143, Revised Code, in the Form of an Electric Security Plan.”

I was present at the local public hearing held in Kirtland, Ohio, on April 27, 2010, at
6:00 pm. I am opposed to the proposal for the reasons expressed by those who have
already testified.

Name (Please print) Address
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The Public Utilities Commission of Ohio has assigned for public hearing at this time
and place Case No,10-388-EL-SSO, which is captioned “In the Matter of the
Application of Ohio Edison Company, The Cleveland Electric Illuminating Company,
and the Toledo Edison Company for Authority to Establish a Standard Service Offer
Pursuant to Section 4928.143, Revised Code, in the Form of an Electric Security Plan.”

I was present at the local public hearing held in Kirtland, Ohio, on April 27, 2010, at
6:00 pm. I am opposed to the proposal for the reasons expressed by those who have
already testified.

Name (Please print) Address
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