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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, May 03, 2010 10:47 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandxmi 

Date: 5/3/2010 

Re: Albert Klavora 
7655 Puddingstone Dr 
Chesterland, OH 44026 

Docketing Case No.: 10-0176-EL-ATA 

Notes: How do you justify it when someone signs up to build an ALL ELECTRIC home and 
is promised a discount then you take it away. Our electric bill almost tripled, 
are we supposed to give up eating or paying medical bills in order to pay our 
electric to keep warm Or should we freeze, not have any water or do any 
cooking, well if we have money to buy food that is Where are my rights, 
you don't seem to understand that incomes have not gone up and certainly not for 
those that are retired. A FIXED INCOME IS A FIXED INCOME, that is what we are on 
and others with jobs have not gotten raises and if they did they were a mere 2 
or 3%. Most people we know have had reduced wages, hours and or both and are 
faced with electric bills that doubled and tripled???????????? This is democracy 
we live in yet our elected officials allowed this to happen, disgusting is all I 
can say. 

Please docket the attached in the case number above. 
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