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Sent: Friday, April 30. 2010 2:20 PM 
To: Docketing 
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5 1 
Docketing Case No.: 09-2011-GA-PIP 

Notes: 

Calling re: the DEOG rider increase. Feels that company did not given proper notice to customers and they 
should not be allowed to do this. Wants to request a formal complaint be done. 

Sending request for formal complaint paperwork to be sent to customer. 
Please docket the attached in the case number above. 
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