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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, April 29, 2010 9:44 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/29/2010 O 

o 
Re: Adam Hutcheson 
14525 Hartford Trl 
Strongsville, OH 44136 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: Our all electric house has always had a reasonable bill every month. This 
past winter our bill doubled in price. As new parents, we kept it at a 
reasonable temperature and didn't realize what this would mean. It is stressful 
having such a high bill come your way and after calling three times nothing was 
resolved except to "wait and see" what the next bill brought. We are currently 
trying to sell out house and having an all electric house with the way prices 
are is proving as a hinderance. I believe something needs to change. 

Please docket the attached in the case number above. 
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