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Apr i l 17, 2010 Co 

Dear Puco, 

I hav ben very upset with all the increases to my electric bill in the past year 
andnowlheartherwil lbeevenmore. I am 87 and came from Germany 1956. I 
never know of a company to keep charging more and more and more in such a 
short time. I am on fixed income and pay hundreds of dollars each month just 
for medicine I ned. Family helps me when they can. I live alone and cant afford 
a higher electric bill. I have to keep my house colder in the winter then I iike-68. 
Why don't the electric company take care of their equipment all along Instead of 
doing It all at once. Maybe there wouldn't have ben bonuses at times but 
sometimes you dont make so much. I thought you made extra money when 
you do a good job and not just ask all of us to pay extra for expense that comes 
with what you sell us,electricity. How can we buy our food and medicines pay 
house taxes when we net know how much the electric will cost us next week. 
Everyone hurting now. Why can't the elec company make a little less for a 
while and cut back in their lives like all of us. I can't go to those meetings to talk 
is why I am writing. 

AnnaWhIttman 
12494 Corinth court 

Strongsville O 44149 440-8781956 
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