
Arlington Natural Gas Company W 
- r t l j ^ lOR S Main St - P O ROY Oi l I 108 S. Main St - P.O. Box 277 

Van Buren, OH. 45889-0277 
419-299-3330 Fax:419-299-3737 

April 19,2010 

Public Utilities Commission of Ohio 
Attn: Docketing Division 
180 E. Broad St., 13* Floor 
Columbus, OH. 43266 

RE: Case No. 07-1042-AU-ORD: In the Matter of the Amendment of Certain Rules to 
Revised Language Requirements on Utility Bills and Other Documents 

Dear Sir or Madam^ 

Attached is the filing information requested by the Commission Staff. 

Arlington Natural Gas Company has amended its bill backer information to comply with 
the language approved by the Commission in its Finding and Order in Case No, 07-1042-AU-
ORD, In the Matter of the Amendment of Certain Rules to Revised Language Requirements on 
Utility Bills and Other Documents. Arlington Natural Gas Co. is still exhausting its current 
billing stock and has new billing stock on order, to arrive soon. The new stock will be placed 
into use very shortly. 

Pursuant to the stafPs request, the following attachments are provided: 
Attachment 1: Current bill backer text. 
Attachment 2: Revised bill backer text. 
Attachment 3: A red print version of the changes to the bill backer text 

Respectfully submitted, 

G. Michael Poole 
Secretary Treasurer 

Attachments: L 2 & 3 . . 
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Arlington Natural Gas Company 
108 S. Main St - P.O. Box 277 
VanBuren,OH. 45889-0277 

419-299-3330 Fax:419-299-3737 

Attachment 1: Current bill backer text. 

UNDERSTANDING YOUR BILL 
lUtlinji. Period: Shows the days yourctifTcnl gas bill covers. 
Days: .Shows the iuiinber of days your ciirrenl j;as blii covers. 
iVle(er Readings: Shows ihc reading on your meter at the end of your last 

billing period and al the end of this billing period. 
vUis Dscil: Shows the amount of gas used during tlie cura-nt billing 

period in thousands of cubic feet. (I Mcf = 1.000 cubic feet). 
( U: Indieales credit to account or credit balance. 

FACTORS AFFECTING YOUR BILL 
i)i(Terences in the mimber of days billed. 

Colder or warmer weather. 

Changes in living habits, number of iKcupants, appliances or weathcrization 
of your home. 

Number oi" weekends during the billing period. 

AT YOUR SERVICE 
r vou have any questions abonl this bill or your natural gas service, please 

V rile or call us at 299-3330 or come in to oiu-officc at lOS SouthJvlainStTeet, 
Van ilurch. Ohio.T)ur business hours are S:'3(l-J 1:3() am and 12:30-4:30 pm, 
iVtotiday thru I'riday. Closed weekends and holidays. If your questions are not 
rcst)ivc<:I after yon have contacted Arlington Natural Gas Co. you may call 
ilu- Public Ulilities Commission of Ohio (PUCO) toll free at 1-800--686-7826 
or ioi'i'DrVITY (oil Uvc at I-800-686-1.'iVO from 8:00 am to 5:30 pm wcck-
tkiys or visit vvvvw.puco.ohio.gov. Residential customers may also contact the 
:>hio Consumers Counsel (OCC) toll free at 1-877-742-5622 bom 8:00 am to 
ri:00 i:»m weekdays or visit wwvv.piekoec.org. 

, | THE ARLINGTON NATURAL GAS COMPANY 
% 108 South Main Sh-cel 
•'1^ Shirc !9I6 
(). liox 277 419-299-3330 Van Huren, Ohio 45889 

(Can be called 24 hours for emergencies.) 

http://vvvvw.puco.ohio.gov
http://wwvv.piekoec.org


Arlington Natural Gas Company 
108 S. Main St - P.O. Box 277 
VanBijren,OH. 45889-0277 

419-299-3330 Fax:419-299-3737 

Attachment 2: Revised bill backer text. 

UNDERSTANDING YOUR BILL 
Billing Period: Shows the days your cmrent gas bill covers. 
Days; Shows the number of days your current gas bill covers. 
Meter Readings: Shows the reading on your meter at the end of your last 

billing period and at the end of this billing period. 
Gas Used: Shows the amount of gas used during the cuiient billing 

period in thousands of cubic feet. (1 Mcf = 1,000 cubic feet). 
CR: Indicates credit to account or credit balance. 

FACTORS AFFECTING YOUR BILL 
OifFerences in the number of days billed. 

Colder or warmer weather. 

Changes Jn living habits, number of occupants, appliances or weathcrization 
of your home. 

Number of weekends during the billing period. 

\] '̂ouRsnuviCfe 
. ••-• iwr--' ;iuosli<.>ii aI"K)u[ (his bill or }oiij" nnlural uâ ; SLMAICC, pjcasc \\v\ic ov 
•; i'••- y•:̂ )̂-̂ ^̂ 0 or come rnro our oi'llcc at I OX S ;\iaiii St.. Van Biircii. 
irl>asiib.'-;s hours arc H:";̂ ()-l 1:3() a.in. and 1 2:.'1()-4:.U1 (>an.. Montia>' thru 
MosoJ wvckL-iuls and holidays. If your complaiiU is not resolved aUer 
roniacJcd AriiiijjUin Natural ("ias Co. or lor iicnci-al u(i!il> iiilorniation. 
i! and i-nsincss ciistoiiKTS may conlacillie i'uhlif Uiiiilies (.'onimission 
:T,- :issis!aiK-i- :\[ t--S()t)-6S[S-7K26 ('loll ITCCI OV Tor 1'TY at l-K0()-fiK6-l 750 
iiitrii ;!:no a.in. lo 5:0(") pan. weekdays, or ai" www.piico.obio.gov. 

••A rusioiiicrs nia> aiso confaci Ohio Coiisumcr's v.-oun.sel ior assistance 
nlajius and iiiilit) issues at l-877-741'-56::2 [toH !rcc) Inun 8:0(1 a.m. to 
'.'.••..•;.!,da\:=. or al \\A\\\.|>ickocc.orii:. 

THE ARLINGTON NATURAL GAS COMPANY 
108 South Main Street 

Since 1916 
P.O. Box 277 419-299-3330 Van Buren, Ohio 45889 

(Can be called 24 hours for emetgencies) 

file:////v/ic
http://www.piico.obio.gov


Arlington Natural Gas Company 
108 S. Main St - P.O. Box 277 
VanBiirai,OH. 45889-0277 

419-299-3330 Fax:419-299-3737 

Attachment 3: A red print version of the changes to the bill backer text 

UNDERSTANDING YOUR BILL 
Billing Period: Shows the days your current gas bill covers. 
Days: Shows the number of days your current gas bill covers. 
Meter Readings: Shows the reading on your meter at the end of your last 

billing period and at the end of this biUing period. 
Gas Used: Shows the amount of gas used during the current billing 

period in thousands of cubic feet. (1 Mcf = 1 ̂ XK) cubic feet). 
CR: Indicates credit to account or credit balance. 

FACTORS AFFECTING YOUR BILL 
• Differences in the number of days billed. 

• Colder or wanner weather. 

• Changes in living habits, number of occupants, appliances or weathcrization 
of your home. 

• Number of weekends during the billing period. 

ATYOURSERViaB 
If you have any questioo about this bill or your natunil gas service, please write <n: 
call us at 419-299-3330 or come into our ofBce at 108 S Main S t , Van Bureo, 
Ohio. Our business hours are 8:30-11:30 a.iD. and 12:30-4:30 pjOL, MondsQf ttaxt 
Friday. Closed weekends and holidays. iiNour coiiiniciinL is not resolved ;it(cr 

nki-li-il Aiiiiii-itoi! Nnlural (ias Co. or lor guiifnil ulilily inlormation. 
' •• jinl isLisiiu-î s i-iisio!n(.'rs may contact the Piihlu- i llilities ("'ommission • 

'•. :-i-..iS:isi.iiu:cal i-Kn()-(,K6-7H26 (toll tree) t)r jor TTY at 1-800-6X6-1750 
'"••̂ •i-̂ ' X:iH"i ;).ni, (u "̂:!!0 p.m. wcckdavs. or at w^vw.piico.ohio.iiov. 

•:i i'ir'oni,MS ina\" also contact Ohio'-'onsinncr's Counsel for assistance 
:i:-';u:!i:. v.-iA iA[]\h\ i:-;.-a ics at j-X77-74:!-S(>2:-' U<>lt irce) from 8:(M)a,m. to 

:. \̂ '••.:l:ni;̂ •:• i>i-:il \\"\\ \\ ,picki>ce.or<',. • ' 

A THE ARLINGTON NATURAL GAS COMPANY 
m 108 South Main Street 
W Since J916 

P.O, Box 277 419-299-3330 Van Buren, Ohio 45889 
(Can be called 24 hours for emergencies) 


