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April 20,2010 

Verizon North, Inc. 
Mrs. Cassandra Cole 
1300 Columbus-Sandusky Road 
Marion, OH 43302 

CaseNo: 10-533-TP-CSS 

Dear Mrs. Cole: 

Enclosed is a copy ofa complaint filed with the Public Utilities Commission of Ohio. In 
accordance with Rule 4901-9-01 ofthe Ohio Administrative Code (revision effective April 4, 
1996), you are hereby directed to file an answer to the complaint with the Commission, and serve 
a copy of your answer upon the complainant(s), witiiin 20 days after April 20,2010. 

In addition to your answer, you may also file any motion that you find to be expropriate. 

THE PUBLIC UTILrnES COMMISSION OF OHIO 

SaS^^^s-t) 
lee' J. Jenkins, 

Betty McCauley, Acting Secretary 
Marimth Wright, Acting Secretary 

Enclosure 
RJJ/dh 

ISO East Broad street 
Columbus, Ohio 43215-3793 

I^S^r^L^"" certify that the images appearing are an 
accurate and complete reproduction of a case file 
document deli^gred in the regular course of business. 
Technician C ^ J A . ^ n^^^ Processed APR SO T O W (6i4)466r30i6 

— Mww.PUCO.ohio.gov 

http://Mww.PUCO.ohio.gov

