
Lance J.M. Steinhart, P.C. ' 
Attomey At Law 

1720 Windward Concourse 
Suite 115: 

Alpharetta, Georgia 30005 

Also Admitted in New York Telephone: (770) 232-9200 
and Maryland Facsimile: (770) 232-9208 

Email: lsteinhart@telecomcounsel.com 

April 19,2010 

VIA OVERNIGHT DELIVERY 

Renee J. Jenkins 
Director of Administration ^ ^ 
Public Utilities Commission of Ohio —. ^ ^ 
180 E. Broad St. J f =13 3 
Columbus, OH 43215-3793 ^ o "̂  
(614)466-3016 O ^ o 

o ^ g 
Re: Wholesale Carrier Services, Inc. ^ ^ £J5 

Case No. 10-137-TP-ACE iS ^ 

Dear Ms. Jenkins: 

fsd 

Enclosed please find for filing an origmal and seven (7) copies of Wholesjde Carrier 
Services, Inc.'s TarifFNo. 1 replacement pages 1,10; section 3 pages 2, 5, 9,11, 38, 39, and 41-48. 
Also enclosed is a new Ohio P.U.C. Tariff No. 3, a certificate of reinstatement from the Ohio 
Secretary of State, and a Welcome Packet, marked Exhibit Z, in accordance with OAC 4901:1-5-
06. 

I have also enclosed an extra copy of this letter to be date stamped and retumed to me in tiie 
enclosed, self-addressed, postage prepaid envelope. 

If you have any questions, or if I may provide you with additional mformation, please do not 
hesitate to contact me. Thank you. 

Respectfully submitted, 

Heather Kirby, Legal Assistant to 
Lance J.M. Steinhart 
Attomey for Wholesale Carrier Services, Inc. 

Enclosures 
cc: Chris S. Barton 

This i s t o c e r t i f y t h a t the Images appearing a r e an 
accura te ana complete >reproduction of a case f i l e 
documtat d e l i v ^ e d in the regular course of limsi 
•Pj^r rhnie ian f S ^ ^ I ^ D a t a Pynf?Afl«ed APR '^ ^ 

mailto:lsteinhart@telecomcounsel.com


Wholesale Carrier Services, Inc. PUCO Tariff No. 1 
Issue Date: February 5, 2010 Original Page No. 1 

RATES, TERMS AND CONDITIONS 

RELATING TO THE PROVISION OF 

COMPETITIVE LOCAL EXCHANGE SERVICES 

IN THE STATE OF OHIO 

Detariffed services are regulated but not required to be filed in a tariff. A complete description of 
the rates & terms and conditions that are offered by the Company can be foimd on the 

Company's website at www.wcs-onhne.com. 

As Approved in Case No. Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 

http://www.wcs-onhne.com


Wholesale Carrier Services, Inc. PUCO Tariff No. 1 
Issue Date: February 5, 2010 Origuml Page No. 10 

EXPLANATION OF TERMS fcont̂ d^ 

CENTRAL OFFICE 

An operating office ofthe incumbent competitive local exchange company where connections are made between 
telephone exchange lines. 

CUSTOMER 

A person, firm, partnership, limited liability contpany, corporation, raonicipality, cooperative association or 
organization, govemmental agency, or other entity receiving telecommunicatioiis services. 

DEPICING 

DePICing service limits the Con^any's customer's toll access to lOlXXXX and 0- dialing until the customer selects 
a different provider or until the toll service provider requests removal ofthe dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach appropriate emergency services, including poHce, fire and medical services. Enhanced 
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to the caller. In addition, the Customer's address and telephone Information will 
be provided to the primary E911 provider for display at the Public Safety Answering Pomt (PSAP). 

E9n SERVICE AREA 

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate 
emergency assistance. 

As Approved in Case No. Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Sprmgs, Florida 33067 



Wholesale Carrier Services, Inc, 

Issue Date: 

Ohio Tariff No. 1 
Section No. 3 

Original Page No. 2 

Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calhng Areas 

A. Message Rate 

Message Rate Service consists of a fixed monthly rate for usage packages which 
includes a monthly local usage allowance in the monthly rate. Edich local call is 
charged on a message unit basis and an additional charge is made for local messages 
in excess of the allowance. The allowance, if not used during one month, is not 
credited to the customer's account for any other month that service is provided. 

Individual Line Monthly Rate 

28.90 

Max Rate 

57.80 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. 

Issue Date: 

Ohio Tariff No. 1 
Section No. 3 

Original Page No. 5 

Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (cont'd) 

B. Measured Rate (cont'd) 

Montiily Recurring Service Charges 

Individual Line Monthly Rate 

22.75 

Max Rate 

45.50 

As Approved in Case No. 
Issue Date: February 5, 2010 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Rorida 33067 

Effective Date: 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 9 

3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Standard Business Local Exchange (cont'd) 

Reserved for fiitm^e use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Origmal Page No. 11 

3 Competitive Local Exchange Service Price List (conf d) 

3.1 Standard Business Local Exchange (cont'd) 

Reserved for fiiture use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton. President 
5471 N. University Drive 

Coral Sprmgs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 38 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for fiiture use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. 

Issue Date: 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for future use 

Ohio Tariff No. 1 
Section No. 3 

Original Page No. 39 

As Approved in Case No. 
Issue Date: Febmary 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



MOiolesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Origmal Page No. 41 

Competitive Local Exchange Service Price List (cont'd) 

Reserved for future use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 42 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for future use 

As Approved in Case No. 
Issue Date: Febmary 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Origmal Page No. 43 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for fiiture use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date; 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 44 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for fiitiu-e use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 45 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for future use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 46 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for fiiture use 

As Approved in Case No. 
Issue Date: Febmary 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 47 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for future use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



Wholesale Carrier Services, Inc. Ohio Tariff No. 1 
Section No. 3 

Issue Date: Original Page No. 48 

3 Competitive Local Exchange Service Price List (cont'd) 

Reserved for fiiture use 

As Approved in Case No. 
Issue Date: February 5, 2010 Effective Date: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



•200814803090* 
DATE CXXDUMB^ ID DESCFaPTION 
05/28/2008 200814803090 DOMESTIC/RBNSTATBWBgT (REN) 

FL^JG 
25.00 

EXPED 
.00 

Receipt 
This is not a bill. Please do not remit payment. 

WHOLESALE CARRIER SERVICES, INC. 
5471 N. UNIVERSITY DRIVE 
CORAL SPRINGS. FL 33067 

PBWLTY 
.00 

cmr 
.00 

COPV 
.00 

S T A T E OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brunner 

1321760 

It is hereby certified that the Secretary of Stale of Ohio has custody of the business records for 

WHOLESALE CARRIER SERVICES, INC. 

and, that said business records show the filing and recording of: 

Document(s): 

DOMESTIC/REINSTATEMENT 

Document No(s): 

200814803090 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 27th day of May, A.D. WOS. 

United States of America 
State of Ohio 

Office of the Secretary of Stale Ohio Secretary of State 



EXHIBIT Z - WELCOME PACKET 



Wholesale Carr ier Services, Inc. 
Confirmation of Services Ordered 

BAN: xxxxxxxxx Service Order Numben xxxxxx 
Telephone Number: xxx-xxx-xxxx Invoice Date: xx/xx/xx 
Purchase Order: Enrollment Confirmation Number: xx 
Start Date of Contract: Termination Date of Contract: 
Renewal Date: 
[Date of letter] 

Dear Customer, 

We recentiy processed an order to either: (1) set up your new Wholesale Carrier Services, Inc. 
account, or (2) add or remove services firom your existing Wholesale Carrier Services^ Inc. Service 
accoimt. As confirmation of your recent order, you will find your new list of services on the following 
page. Please review this information for accuracy. If you beUeve that this does not accurately reflect the 
service(s) you ordered, you should contact us immediately or no later than thirty days from the date of 
this letter, at our Customer Contact Center: 

A welcome letter containing a more detailed explanation of services will be mailed vrithin (10) business 
days. You have (30) days from the postmark to call with any changes to the initial service to avoid any 
additional service charges. 

1-800-XXX-4099 (Residential customers) 
1-800-XXX-4102 (Business customers) 
1-800-XXX-1410 (High-Speed Internet customers) 
1-888-XXX-7313 (Dial-Up Internet customers) 
Customer Service Hours are Monday-Friday 8am-6pm 

If you prefer to send your correspondence by mail, please write to: 

Wholesale Carrier Services, Inc. 
Attn: Customer Service 
5471 N. University Drive 
Coral Springs, Florida 33067 



hiclusion of early termination liability by the company in its tariff or contract does not constitute a 
determination by the Public Utilities Commission of Ohio (PUCO) tiiat the termination liability imposed 
by the company is approved or sanctioned by the PUCO. Customers shall be free to pursue whatever 
legal remedies they may have, should a dispute arise. 

You can also send us your questions via email by visiting our website at: www.wcs-online.com. You 
have the option to print a complete decription ofthe services ordered, the price terms, conditions of 
service at: vyww.wcs-online.com. 

If you have a complaint that is not resolved after you have called our contact center, or for general utihty 
information, residential and business customers may call the Public Utilities Commission of Ohio 
(PUCO) toll free at 1-800-686-7826 or for TTY at 1-800-686-1570 from 8:00 a.m. to 5:00 p.m. 
weekdays, or visit www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Coimsel for assistance willi complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.pickocc.org. 

Thank you for choosing Wholesale Carrier Services, Inc. as your telecommunications provider! 

http://www.wcs-online.com
http://vyww.wcs-online.com
http://www.puco.ohio.gov
http://www.pickocc.org


Description 
1 Pty Residence Line 
Call Waiting - Residence 
Caller ID Number/Name-Res 
Local Number Portability 
Non-Published Number 
Subscriber Line Charge- Inter 
Touchtone-Res 
E911 
Total Monthly Charges * 

Ouantitv 

1 
1 

I-I-I--H--H--I-I--I--I--I-
XXXX<Account Name> XXXXXXXXX 
XXXX<Account Address>XXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXX 

THIS IS NOT A BILL. PLEASE DO NOT PAY. 

Rate 
xxxx 
xxxx 
xxxx 
xxxx 
xxxx 
xxxx 
xxxx 
xxxx 
xxxx 

Secondary Service Order Charge Res 1 XXXX 

Total One-time Charges XXXX 
Installation Installment 1 

*Total Monthly Charges does may not include applicable taxes and surcharges for your area, which may 
be state, federal and local taxes in the range 5-7%. 

Important notice regarding the automatic renewal of your telephone service contract. 

Replaces: part of 4901:1-5-07 

Effective: 01/01/2008 

R.C. 119.032 review dates: 05/31/2011 

Promulgated Under: 111.15 

Statutory Authority: 4905.231 

Rule Amplifies: 4905.231 

Prior Effective Dates: 10/17/77, 12/31/88,7/7/97, 10/25/01 



WHOLESALE CARRIER SERVICES, INC. Tanff No, 3 
Original Sheet No. 1 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLICABLE TO THE PROVISION OF 

SWITCHED ACCESS PROVIDER SERVICES 

OF 

WHOLESALE CARRIER SERVICES, INC. 

This tariff contains the descriptions, regulations and rates applicable to the fiimishing of competitive 
access service and facilities for telecommunications services provided by Wholesale Carrier Services, Inc. 
within the State of Ohio. This tariff is on file with the Public Utilities Conunission of Ohio, and 
copies may be inspected, during normal business hours, at the company's principal place of 
business. 

Issued: Effective: 

Issued by: Chris S. Batton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 2 

CHECK SHEET 
Sheets of this rate sheet are effective as ofthe date shovra at the bottom ofthe respective sheet(s). 
Original and revised sheets as named below comprise all changes from the original rate sheet and are 
currently in effect as ofthe date on the bottom of this sheet. 

Page Number 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page Number 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

Revision 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origuial 
Original 
Original 
Original 
Original 

Page Number 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origuial 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: 

Issued by: Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 

Effective: 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 3 

TABLE OF CONTENTS 
CHECK SHEET 2 

TABLE OF CONTENTS 3 

SYMBOLS 4 

RATE SHEET FORMAT 5 

SECTION 1-DEFINITIONS 6 

SECTION 2 - RULES AND REGULATIONS 11 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 41 

SECTION 4 - SWITCHED ACCESS SERVICE 43 

SECTION 5 - SWITCHED ACCESS RATES 46 

SECTION 6-SPECIAL ACCESS SERVICES 56 

SECTION 7 - BILLING AND COLLECTION 66 

Issued: Effective: 

Issued i?y: Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 4 

SYMBOLS 
The following are the only symbols used for the purposes indicated below: 

C - To signify changed listing, rule, or condition which may affect rates or charges. 

D - To signify discontinued material, including listing, rate, rule or condition. 

1 - To signify increase. 

L- To signify material relocated from or to another part ofthe tariff schedules with no 

change in text, rate, rule or condition. 

N - To signify new material including listing, rate, mle or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, rule or condition. 

Issued: 

Issued by: 

Effective: 

Chris S. Barton, President 
5471 N. University Drive 

Coml Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 5 

RATE SHEET FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right comer ofthe sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file v̂ ath the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1 
2.1 
? 1 
? 1 
2.1 
2.1 
2.1 

1 
LA. 
1 A 1 
1 A 1 
LA.l 
1.A.1 

.(a) 

.(a).L 

.(a),L(i). 
l.A.l.(a).I.(i).(l). 

Issued: Effective: 

Issued by: Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 6 

SECTION 1 -DEFINITIONS 
Certain terms used generally throughout this rate sheet for the Access Services of this Company are 
defined below. 

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven 
digit code has the form 950-XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utilities Commission of Ohio. 

Common Channel Signaling (CCS): A high-speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for mdividual trunk circuits and/or database related services between 
signaling points in the CCS network. 

Issued: Effective: 

Issued by: Chris S, Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 7 

SECTION 1 - DEFINITIONS, (Cont'd.) 

Company: Wholesale Carrier Services, Inc., or WCS, issuer of this rate sheet 

Constmctive Order: Delivery of calls to or acceptance of calls from the Company's End User locations 
over Company-switched local exchange services constitutes a Constmctive Order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
ofthe Customer as the presubscribed IXC constitutes a Constmctive Order of switched access by the 
Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

SXX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free 
originating Tmnkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, govemmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, govemmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company ofa Service Date. 

Issued: Effective: 

Issued by: Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 8 

SECTION 1 - DEFINITIONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, trust, govemmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of communications services. 

Line Information Data Base (LIDB): The data base which contains base information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The connection between a Customer's premises and a point of presence ofthe Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Meet Point: A point of intercoimection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion ofthe Access Service agrees to bill under its 
respective rate sheet. 

Issued: Effective: 

Issued by: Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 9 

SECTION 1 - DEFINITIONS, (Cont'd.) 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling information over a communications path which is separate fiiom the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or InterLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 

Issued: Effective: 

Issued by; Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 10 

SECTION 1 - DEFINITIONS, (Cont'd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration ofthe service. 

Service Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the altemative, the submission of an Access Service Request by 
the Customer in the manner specified in this rate sheet. 

Service(s): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCHT) and the American National 
Standards histitute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this 
rate sheet. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end'to-end connection. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS 
2,1 Undertaking ofthe Company 

2.L1 Scope 

WCS's services offered pursuant to this Rate Sheet are fiimished for Switched Access 
Service. WCS may offer these services over its own or resold facilities. 

WCS installs, operates, and maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this Rate Sheet. WCS may act 
as the Customer's agent for ordering access cotmection facilities provided by other 
carriers or entities as required in the Commission's rules and orders, when authorized by 
the Customer, to allow connection ofa Customer's location to the WCS network. The 
Customer shall be responsible for all charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis imless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when necessaiy 
because of lack of facilities or due to some other cause beyond the Company's 
control. 

B. The furnishing of service under this rate sheet is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity ofthe 
Company's facilities as well as facilities the company may obtain fi-om other 
Carriers from time to time, to fiimish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A ofthe Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing chaiges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originatmg from or terminating to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constmctively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordgmce 
with instmctions ofthe Company or the Company's agent. Failure to do so will 
void Company liability for intermption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.D below. 

D. The Customer agrees to retum to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination ofthe service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this 
provision. 

E. This tariff shall be interpreted and govemed by the laws ofthe State of Ohio 
without regard for its choice of laws provision. 

Issued: 

Issued by: 

Effective: 

Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 13 

2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

Undertaking of the Company (Cont'd.) 

2.1.4 Liability ofthe Companv 

A. The liability of the Company for damages arising out of the furnishing of its 
Services, including but not limited to mistakes, omissions, intermptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out ofthe failure to fiimish the service whether caused by act 
or omission, shall be limited to the extension of allowances for intermption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair interruption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions ofthe 
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4 
C through N. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to:, fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States government or of any other government, including 
state and local governments having or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, 
or of any military authority; preemption of existing service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity 
fiimishing the Compmiy or the Company's Customers facilities or equipment 
used for the intercoimection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence ofthe Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

F. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the furnishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by the gross negligence or willful misconduct ofthe Company's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' ofthe Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

G. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services fiimished under this rate sheet, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arismg 
from the material, data, information, or other content transmitted via the 
Company's service; and patent infringement claims arismg from combining or 
cormecting the service offered by the Company with apparatus and systems ofthe 
Customer or others; all other claims arising out of any act or omission ofthe 
Customer or others, in coimection with any service provided by the Company 
pursuant to this rate sheet. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

H. The Company makes no warranties or representation, express or implied, 

includmg warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

I. The Company shall not be liable for any act or omission of any other company or 
companies fiimishing a portion ofthe service, or for damages associated with 
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

J. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Company harmless from 
any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destmction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service furnished by the Company at such 
locations. 

K. The Company shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnectuig the terminal equipment or communications system ofthe 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessaiy for such intercoimection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are ofthe proper mode, band-width, power, data speed, and signal level for the 
mtended use ofthe Customer and in compliance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Approval of limitation of liability language by the PUC does not constitute a 
determination by the Commission that the Imiitation of liability imposed by the 
Carrier should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity ofthe exculpatory clause. 

Issued: 

Issued by: Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 

Effective; 



WHOLESALE CARRIER SERVICES, INC. Tariff No, 3 
Original Sheet No. 19 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable, notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an application for service. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any ofthe facilities or equipment installed by the Company, except 
upon the written consent ofthe Company. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

D. The Customer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficulty or trouble report results fi*om the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities (cont'd.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities fiimished pursuant to this rate sheet, the 
responsibility ofthe Company shall be limited to the furnishing of facilities 
offered under this rate sheet and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network conttol signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated witii Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.7 Non-routine Installation 

At the Customer's request, mstallation and/or maintenance may be performed outside the 
Company's regular business hours or in unusual locations. In such cases, charges based 
on cost ofthe actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours mto time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.8 Ownership of Facilities 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlav r̂ful purposes or for any 
use as to which the Customer has not obtained all required govemmental approvals, 
authorizations, hcenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
their use ofthe Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said ttansmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this rate sheet; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions ofthe Customer; or the 
noncompliance by the Customer with these regulations; or by fir© or theft or 
other casualty on the Customer Premises, unless caused by the n^ligence or 
willful misconduct ofthe employees or agents ofthe Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecuting a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintam the proper operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having full responsibilify for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location ofthe equipment space 
described in 2.3.1.C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
permit installation ofthe Company-provided facilities, shall be owned entirely 
by, or may be charged by the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer, (Cont'd.) 

2.3.1 The Customer shall be responsible for (cont'd.'): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employee^ 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opinion, injury or 
damage to the Company employees or property might result fî om installation or 
maintenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. friable 
asbestos) prior to any constmction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1 .D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repaning, or upon termination of service as stated herein, removing 
the facilities or equipment ofthe Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs, and expenses for: 

A. any loss, destmction or damage to property ofthe Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission ofthe Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, ttade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, mcluding, without 
limitation, use ofthe Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Campany. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction ofthe 
traffic. 

A. Originating Access: Originating access minutes is only traffic originating from 
the Company Local Switching Center(s). The Customer should provide the 
Company with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a default of 3 months prior actual usage of intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of inttastate ttaffic. 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting (cont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and inttastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showmg the interstate and 
inttastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the ttaffic originating from or terminating to 
the Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billing and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3.3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days ofthe Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 
2.3.3 Jurisdictional Reportmg (cont'd.) 

The Customer shall keep records of call detail from which the percentage of mterstate and 
intrastate use can be ascertained and, upon request ofthe Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification ofthe percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, as 
its own expense, has the right to retain an independent auditmg firm. 

The company has certain obligations pertainmg ordy to the provision of Switched Access Service. These 
obligations are as follows: 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users ofthe Company's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish connections 
with little or no delay encountered within the Company's network. The Company maintains the 
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel 
the completion of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass callmg or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and determine the routing of Switched Access Service, including the 
selection ofthe first point of switching and the selection of facilities from the interface to any 
switching pomt and to the end offices where busy hour minutes of capacity are ordered. The 
Company shall also decide if capacity is to be provided by originating only, terminating only, or 
two-way tmnk groups. Finally, the Con^any will decide whether tnmk side access will be 
provided through the use of two-wire of four-wire trunk termmating equipment. Selection of 
facilities and equipment and traffic routing ofthe service are based on standard engineering 
methods, available facilities and equipment and the Company's traffic routing plans. If the 
Customer desires different routing or directionality than that determined by the Company, the 
Company will work cooperatively with the Customer in determining (1) whether the service is to 
be routed directly to an end office or through an access tandem switch and (2) the directionality of 
the service. 

2.3.6 Provision of Service Performmice Data 
Subject to availability, end-to-end service performance data available to the Company through its 
own service evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overall end-to-end call 
completion and non-completion performance e.g., Customer equipment blockage, failure results 
and transmission perfonnance. The data does not include service performance data which is 
provided under the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Company will make available trunk group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may ttansmit or receive information or signals via the facilities ofthe 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any terminal 

equipment on the Customer Premises. The electric power consuiried by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R, 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance ofthe use ofa service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company's right to discontinue forthwith the use ofa service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service intermptions as set forth in Section 2.6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character ofthe voltages and 
currents impressed on Company-provided equipment and wiring by the 
coimection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

2.4.3 Intercoimection of Facilities 
A. Any special interface equipment necessary to achieve compatibility between the 

facilities and equipment ofthe Company used for fiimishing Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of Other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions ofthe tariffs ofthe other communications carriers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.4 Inspections 

A. Upon reasonable notification ofthe Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth ni Section 2.4.2.B 
for the installation, operation, and wuing in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any interruptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company ofthe action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessaiy, mcludmg 
the suspension of service, to protect its facilities, equipment, and persoimel from 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges (cont'd.) 

The customer shall notify the Company of any disputed items on an invoice within 90 
days of receipt ofthe invoice, ff the Customer and the Company are unable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Commission of Ohio in accordance with the Commission's mles of procedure. 
The address ofthe Commission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Company will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any ofthe other material terms or conditions for fiimishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation contmues during that period. 

C. Upon condemnation of any material portion ofthe facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without mcurring any liability. 

D. Upon any governmental prohibition, or required alteration ofthe services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

E, Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet. 

F. The Company may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fi-aud or to otherwise protect 
its personnel, agents, facilities or services. The Company may 
discontinue service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer provides false information to the Company 
regardmg the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its plarmed use ofthe Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(b) The Customer states that it will not comply with a request ofthe 
Company for security for the payment for servicers) in 
accordance with Section 2.5.3 .A above; or 

(c) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any ofthe Company's other Common Carrier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(d) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, ofthe rate sheet 
charges for the service by: 

I. Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company's 
service not authorized by this rate sheet, or 

II. Using tticks, schemes, false or invalid numbers. Mm 
credit devices, electtonic devices; or 

III. By delivermg calls to or accepting calls from the 
Company's End User locations over Company switched 
local exchange services; or 

IV. Continuing to have Company End Users presubscribed 
to the Customer; or 

V. Any other Fraudulent means or devices; or 

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

3. Upon ten (10) days' written notice to the Customer, after failure ofthe 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3 .A, above; or 

4. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this rate sheet if the noncompliance 
is not corrected within that seven (7) day period. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) fiimished up to the time of discontinuance. 

G. In the event the Company incurs fees or expenses in collecting, or attempting to 
collect, any charges owed the Company, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installmg the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum ofthe charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service 

Intermptions in service which are not due to the negligence of or noncompliance with the 
provisions of this rate sheet by, the Customer or the operation or malftmction ofthe facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set forth in 
2.6.1 for the part ofthe service that the intermption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Company 
of service intermption. The amount ofthe allowance will depend on the length ofthe outage and 
the service impacted. Service Outage conditions are defmed as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fiilly 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (iii) during any period in which the Company is not given access to the 
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures 
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the 
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company from the LEC for Off-Net facility outages which 
affects the IXC's Switched Services vrill be passed through to the IXC in the form ofa credit on 
the next invoice. 

Intermptions of 24 hours or more, are reported to or detected by the Company, and which are not 
due to negligence or willful act ofthe Customer are credited to the Customer at the pro rata 
monthly charge involved for each twenty-four hours or fraction thereof of intermption. Credit is 
not allowed for intermptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours. 

For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of 
at least one third ofa month will be made for intermptions of 48 to 72 hours, and a credit of at 
least two-thirds ofa month will be made for intermptions of 72 to 96 hours, with a fiill month 
credit for intermptions in excess of 96 hours. Only those facilities on the intermpted portion of 
circuit will receive a credit. 
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SECTION 2 - RULES AlVD REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service, (Cont'd.) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. intermptions due to the negligence of, or noncompliance with the provisions of 
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common 
Carrier providing service connected to the service of Company; 

B. intermptions due to the negligence of any person other than the Company, 
including, but not limited to, the Customer or other Common Carriers connected 
to the Company's facilities; 

C. intermptions due to the failure or malfimction of non-Company equipment; 

D. intermptions of service during any period in which the Company is not given full 
and free access to its facilities and equipment for the purpose of investigating and 
correcting intermptions; 

E. intermptions of service during a period m which the Customer continues to use 
the service on an impaired basis; 

F. intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation ofa 
Customer order for a change in service arrangements; 

G. intermption of service due to circumstances or causes beyond the control ofthe 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

Transfers and Assignments 2.7 

2.8 

Neither the Company nor the Customer may assign or ttansfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent ofthe other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate ofthe Company (b) pursuant to any sale or transfer of substantidly all the 
assets ofthe Company; or pursuant to any financing, merger or reorganization ofthe Company. 

Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls finm the Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a 
Company's End User ofthe Customer as the presubscribed IXC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the first 
communication from the Company to the Customer. In other instances a Service Order 
may be used. 

2.8.2 The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit ofthe notice, communication, or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

2.8.5 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herem. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by 
each Exchange Telephone Company are billed under each company's applicable rates. The 
Company accepts and adheres to the Ordering and Billing Fomm guidelines, Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 
3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defmed in this mte sheet. These charges are in addition to 
other applicable charges set forth in other sections of this rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constmctive Order, as defined herein, or 
through an ASR. 

The format and terms ofthe ASR will be as specified in the Industry Access Service 
Order Guidelines, unless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The follovring changes will be treated as a discontinuance ofthe existing service 
and a request for mstallation ofa new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

1. A change in the identity ofthe Customer of record; or 

2. A move by the Customer to a different building. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.) 

3.2 Miscellaneous Charges 

Customer Requested Due Date Change^ 

Customer Requested Expedite 

$50, per order 

$250, per location, per order 

Cancellation 
(after 3 business days from order placement) Full NRCs + $250, per t^der 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per circuit 

$300, per circuit 

$25, per order 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior 
to the current due date. If a Customer request is received during that time period, the supplemental charge 
will apply and, in addition, the billing will start on the current due date without exception. 
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4.1 
SECTION 4 - SWITCHED ACCESS SERVICE 

General 

Switched Access Service, which is available to Customers for their use in fiimishing their 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facilities. Switched Access Service provides the ability to originate calls from an End 
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to 
an End User's Premises. 

Switched Access Service is available when originating or terminating calls firom or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of mtes for Switched Access Service 
is described in Section 5. 

4,2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

EG Access is provisioned at the DS-1 level and provides trunk-side access to Local 
Switching Center switches, for the Customer's use in originating and terminating 
communications. Basic EG Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All ttaffic is routed to and from the Company's local switching center via the Customer's 
tandem provider or via end office tmcking, where available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating EG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code ofthe form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a single access code vrill be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Customer's premises. The Company will 
provide originating FG access consistent with dialmg parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, the Company will perform Customer identification based on screening ofthe full 
ten-digits ofthe SXX number to determine the Customer location to which the call is to 
be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in the terminating 
direction will not be completed to 950-OXXX or 950-1XXX access codes, local operator 
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 
911 and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request ofthe Customer, the Company will provide to the 
Customer the makeup ofthe facilities and services provided from the Customer's 
Premises to the first point of switching. This information will be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 
5.1 General 

This section contains the specific regulations governing the rates and charges that apply for 
Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type 
of facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users, provides a two-point electtonic communications path between a Customers 
premises and an End Users premises. It provides for the use of common terminating, switching 
and tmnking facilities, and for the use of common subscriber plant ofthe Compmiy. Switched 
Access Service provides for the ability to originate calls from an End Users premises to a 
Customers premises in the LATA where it is provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories 

5.2.1 There are three rate categories which apply to Switched Access Service: 

• Local Switching 
• Local Transport 
• Common Line 

5.2.2 Local Switching 

Local Switching provides for the use of end office switching equipment. Included m 
Local Switching are: 

The Common Switching, which provides the local end office switching fimctions and 
optional features. 

Transport Termination, which provides for the trunk side arrangements which terminate 
the Local Transport facilities. The number of Transport Terminations provided will be 
determined by the Company. 

Where end offices are appropriately equipped, intemational dialing may be provided. 
International dialing provides the capability of switching intemational calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end office. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.3 Toll-Free 8XX Data Base Query 

The Toil-Free SXX Data Base Query Charge, will apply for each Toll-Free SXX call 
query received at the Company's (or its provider's) Toll-Free SXX data base. 

5.2.4 Local Transport 

The Local Transport rate category provides the transmission facilities between the 
Customer premises and the end office switch(es) where the Customer ttaffic is switched 
to originate or tenninate its communications. 

Local Transport is a two-way voice frequency transmission path composed of facilities 
determined by the Company. The two-way voice frequency path permits the ttansport of 
calls in the originating direction (from the End User end office switch to the Customer's 
premises) and in the terminating direction (from the Customer's premises to the end 
switch), but not simultaneously. The voice frequency transmission path may be 
comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the ttansmission of voice and associated telephone 
signals vrithin the fi-equency bandwidth of approximately 300 to 3000 Hz. 

The Company will work cooperatively with the Customer in determining (1) whether the 
service is to be directly routed to an end office switch or through an access tandem 
switch, and (2) the directionality ofthe service. 

Transmission Paths 
The number of Transport transmission paths provided is based on the Customer's 
order and is determmed by the Company. The following paragraph's describe 
the Local transport rate elements: 

Local Transport - Entrance Facility 
Tandem Switched Transport 
Direct Trunked Transport 

Interconnection 
Intercoimection of non-Company switched access ttansport facilities is available 
between and end office and a Customer point of presence where such fricilities 
are provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility 

* 

A Local Tian^ort-Enlrance Fadlity pn>vidos tiie communî attioii 
patb betvv«€̂  a Cti^mer's ptstnises anfi ̂  Company semng wiie 
mnt^ of that prtmises for t ^ sole use Af tine Costimier. Tlie Local 
Tmi$port*QtiWo& &oi% (̂ itegofy h lominised ofa DSl mte. A 
Loaa] Tî anqport Entmnce-FacHil̂  h recjiiifed whedierthe Customer's 
premises and Hbe scairbg ̂ wkQ ceiatec wt̂  {opa!i&d m Ifae Bamŝ  or 

K2 Local Transport - Tandem Switched Tiinsport 

(a) The TaiK t̂n S witehing el̂ manfj indadas dM» a£ce^ (aî î tii 
switoMog asisociated ̂ mth Tandim-Switc^h^ 
and is asseissed per acosiss iDimiî  ^ ^ 
tandem. 

! 
I 

di&tiiicib s^i^ve p r̂tiom of Sw|tebed Tian^ 
asss^ed on ape^ aocess ndnutejof u^s basis. 

i 

(c) Taixten Swi^wd Tiansport Faiilify element indtodcs tfic 
distance sensitn^ pwtioTL of Switcdied Ihii^j^3rt«tid i$ 

In addition* Tundem Switohed Tiani^rt r&qujbis dedicate tai^lara tsmk 
portŝ  mA o£Bc@ trunk pc^^ and ectnmoti mul%l€imig. 

A D^csted TaiKfena TruhkBort is provided foj- all feclHtEcs tenrinated on 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility (cont'd) 

die s !̂i4ng \me c€3tt^ Mde citte access ts^ 
requested todem lontiiig. ; 

COHUIICXDE nmJtq l̂exuig m provkbd on a as^e seiiisiitlve hms^ i^ ecejiMctioii 
wMti Tandem Switch^ Tian^joit Switeb^ access iidlrti<^ are cowucGted to 

swMied &dlitks ftom sn cŷ ŝ aliiig sprad of 4^736 Mb§$ to sn opeiraiang 
gpeed of 1.544 Mbps. 

lite End Office TrMfc Pcrts xised by rayltiple cu^mecs faovides &r d^ 
termiimtion cf ^mmon tean^rt truafe ia oomoioii m i ^ & ^ tomk pwte in 
<M5ttjiiii0tioa with t^idem routed ttaffic* Tire Ei«(Qai«»TniiJk Port iste is 
stsse^ed on 4 usage sensstoî  fmm on tsndem ropt^i ̂ îficihad iccess. 

Local TrpDspc^ - Diitct Truxiked T r a ^ ^ 

The Local Tteo^oit-Oh^ect Trunkjed 'n^aisportpRmde^ die 
tntmrnissioitimtfafi^mtheser^i^wii^l Customer's 
premises to an end ofiSce as an option m»u the s&not wire eootter tD 
^ t^dfiin. Itiis tmnambslm j^th is deqî ^̂ ^d to lihe use ofa single 

Hje Local Trsnsport-Direct Tmnfarf Tianspcfft rate caiegory is 
<> t̂ip(riŝ of file smn d u t m ^ l y & ^ t m m d Hnmiibfyfcrmh 
rate Imsed on the &cifity provided. ; 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 
5.2 Rate Categories, (Cont'd.) 

Tcl free fgq9)Eteto Base Aep^^S^Yfce 

TdJ P ; ^ E>ata B^^ Access Service k z servke a &cmg tb^ utili2i^ cdjpnaftti^ 
tnuik sido Swftched Acce^ Smfm to deliver To 1 F i ^ caQs to tiie Company's 
lî r̂ 7DCJM0ge Carrier Custcamerg. Tlife service pp md&s lor the forvi^mfiiig of md 
user diabd ToU Bee calls to a O ^ p a ^ Serm^ Swit i^^ 
imtiate a qoery to the daiM âse to pef^^ 
^lively fwctioiL The call is &ii?sFardedtD tlie q ^ ^ o i a t e l ^ ^ 
0;tstc»iier ̂ med on tiie dialed Toll-Free aumber, keccmla ^cdiange^ radnig, and 
billing fcH- Tcill Free Data Base A(^as ^rvioe is subject to tbe piovisioi^ of &ie 
MiiMpb Exchange Osow Access WHmg Qudelines (MECAB). 

5.2.6 Common Line 

The Common Line rate category provides for the use of End Users' Company-provided 
common lines by Customers for access to such End Users to furnish Intrastate 
Communications. 

No telephone number or detailed billing will be provided with Carrier Common Line 
Access. Directory listings and intercept arrangements are not included in the rates and 
charges for Carrier Common Line Access. 

Intrastate rates apply only to that portion of Carrier Common Line Service provided for 
intrastate usage. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from tiie Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center - (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's tmnk group at the 
Point of Presence within the LATA. The measurement of termmatmg call usage over FG Access 
ends when a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission ofthe initial address message by the switch for direct tmnk groups and with 
the receipt of an exit message by the switch for tandem tmnk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminatmg recording switch receives the initial address message from the 
terminating End User. On directly routed tmnk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the form of an answer message. The measurement of termmating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWrrCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Chaises -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Local Transport 

Non-Recurring 

(A) Entrance Facility 

(1) Per DSl 

(B) Direct Transport 

(1) Dedicated Transport 

(A) Termination 
First 
Each Add'l 

(B) Facility 
Per Mile 
Tandem Port 
Tmnk Port 

(C) Common Transport 

$310.00 
$250.00 

$25.00 
$133.80 
$120.25 

(1) Tmnk Charges 
First $115.00 
Each Add'l $40.00 

Montiilv Recurring 

$227.00 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Chaises, (Cont'd.) 

AT&T 
800 Database Query, Per Call Notel 

Verizon 
Note 1 

Switched Transport 

Tandem-Sv^tched Termination 
(per access minute) 

Tandem-Switched Facility 
(per access minute per mile) 

Tandem Switching 
(per access minute per tandem) 

Common Transport Multiplexing 
(per access minute) 

Note 1 

Note 1 

Notel 

Notel 

Notel 

Notel 

Notel 

Note 1 

End Office Switching 

Local Switching (per access minute) Notel Notel 

Common Trunk Port (per access minute) Notel Notel 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates 
ofthe underlying Incumbent Local Exchange Company ("ILEC") which serves the territory in 
which the traffic originates or terminates, as set forth in that ILEC's PUCO Switched Access 
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon Nortii's Ohio TariffNo. 2). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.5 Miscellaneous Services and Chaises 

IntraLATA PIC Change Charge ] 

LiiraLATA Pnesubscripticm Change Chargs^ per 
business <?r residence iitiej tntak, or port; 

- Mating PIC Change $5 ̂ 0 
- El̂ tjtion Jc PiC Change $125 

The Company will waJv© oite-hslf ofthe talraLATA PIC chao^ dmigt^ infieOter ejectronic or 
Riaiiua], when such chatiges are performed sjmtihaneoudy wffli an interLATA PlC change. 
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6.1 

SECTION 6 - SPECIAL ACCESS SERVICES 

POINT-TD-POINT DEDICATED ACCESS SERVICE 

Etecription i 
I 

Mountain'̂ s L ^ ^ Poitnto FoiiiftsaVKe is desiped ferMgihbandwidth voioe» dbiEsL, fine! 
video applif̂ fioQS that demaod Sie fiJl-tiine avallabiliy tuf L dedicated ŝ srvice. TMs 
$efvke uses Moumtaln̂ s local ii!ig$ to {sfov^e pcHnl-tp-poitit: ̂ ÎSeatiedl cKKiuie<̂ <̂ s 
l^ew^a of your locatkn^ or local acce^ to an oilw-eKchaijge earner (KKC) point of 
preseitic^ (POP) at bandvviKha raz)gmg:&Qi!i to 00-192. ^ 

Service Ordering 
i 

This sectioi} sets j^aiji lh^ tt^btions fi^ Access Service R îpe&fs ( A ^ ftr Dedbaled 
Transput l^iricc, as deSned m tWs tariffi j 

Hie Ccmpmiyieservesthcrii^tofequiiethats^vl^^ 
ord^r^ using aa ASR. The foimat sS3d l«araRS of ti^ 
iodastry Acc?ess Service Qcdtet Giiideliiie^ iidfe^ oiAerwis^ spmfied bereia, A Oiatoisiei' 
ni£^ order &t3y BDmbê  of servicea cd l̂be same 4^^ 
$iji^ ASR- Al! d€ialls fw êarvit̂ js ftsr apartkuldr Older i s t e be ideulibd. 

Th0 Customer shall pcovsJe all uEfonnutlannece^axy feriiie CompaEiy te piovide sM 
bill f o r ^ requested semce. Wbm fbsmg m otdtst £»: A<fĉ ssi Serrise^ lb& Cui^sms^ 
s^l^ providB the following nusimaiQ iEES(H3a[iadcm: | 

^ Cî flXMf̂  nanoe and Pt:$tKi[ise$ addresiii (as); 

< Billiiigiiameaiid addbs^(\^hmdif{k^froE^ and 

« Cm îeiiner contact aad tek^houe for the followiog = 
provisioiiins a^tivitks: order negctMioii^ order eaijfimiaticm* iivteieuî dve desi^j 
installatim and bllltng. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

Access &rvice E^te Intervals : 

A c c ^ Service is provided with one of tte followiog Seifviee Date intervals: 

** S^dardlnterml 

Negcrtsatedlirtc^^l ^ 

Tbe Company will specify a FOC and the Service Comr^ncemoit Date cotriSngppt 
Oil die ASR beiqg complete as received. To tl^ ê iteat ̂  AW^$B Searvice can be 
made a^iiabte with reasonable ̂ Kbrt, cte Company will provide the Access Scsmce 
m accordanoo with tbe Cu^naer's iK̂ piest&d inteirvsl̂  ̂ pjeot to tiii9 following 
condidons; : 

A. S^dardlnls^rval 

The Staodaid btterval h t Smtobssd Service wttl ]m 10 bidnessda;}^ fioin tbe 
ApplicatiDti Date. This interval cHily e^^IIesto s^dard seivice o^rmgs 
where there aiie pr&^xistlDg facilittesto the Cast^^no: Pre^tse^ Aĉ cess 
Services ptwided under the Staadard ktervd will be mstalled dmlng 
Compatry fcmsiBess hours. . 

1 

B. Ne^^^ledltderval ' 

Tte Compsuxf will negodafe a Service Dm idtevvaE wtth the Custiom^ wbeti: 

1. The Customer reque^ a Sistwse D̂ t& b4&re c^ beyond die 
BpplmkA^ Stsndaid bterval S^vlce Dat^ or 

I 

Z There is ao eodsting &cility coimeotiagttte C^tomalhnexm wlfti 
tĥ C<aDpawy;cHr 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

3, TheCusto^ieefriequestsascrirKediatis^^^ 
Co3tq)£yfr̂  to lie â  slandaid service oi&rii|ig (h€ exanq^le, if Adcfitbral 
Easiiaeeriag k lequired ta comply the 0rd^); or 

4, The Cottq ŝny d^enmtbes dtat Access S^vice csmool be inslsUed 
wit&iti tbe Standard to^ir^ ^ 

Tiffi Company wll ofF^ a Service Dme based ori the l5pe m^ 
AG^:^^ Services the Customer has requesled. Th ̂  Ne^tiated Interval iDay TKA 
exceed Ir)̂  mofie than six motidis the Standard hi orval S ^ ^ 
there is m> Standard Men^ , die Crnnp^sy offetpd Service Date. 

All service? fe \i^tch rates are applied oii an Iii|Iividiial Ose Basfe are 
pg-ovided widi a Negolkted Interml. 

Access &rvice Request ModiGcatica^ i 

The Cn^otner may request a modificirfim of its ASK p^cr to h^ Service 
Coam^^^tictit IMc. All niodific&datm m m be HI wridfig mmg tte iiodiisliy ASR 
jst^cess. The Compai^ will make eveo^ eEfort to ac(X)m|iodale a requested 
modificadon when it is able to do so wfSi the riormal wcfrk force argued ta complete 
such m order wiflm mtmul badness hours. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.2 SPECIAL CONSTRUCTION 

Genial I 

Suh|ecc 10 file agreem^^ ofthe Coirqpsiî  and to aU of di^p^uktkms cornabied k dds 
tariff, specbl cot]u5t3:uctlonof Oompaiiy Facilidesniay beiiliid^lakeaby IheCk^o^^ 
a reascmable-effpt̂  basts at the lequestof the Custesner. ^peoial ccw^lra^ksi is then 
i?OHst̂ s<im^̂ adra:take«̂  ' 

A. "̂here &cllMe& are act preseoUty avHilabIe» and tfâ re h BO olhor reqnLrentrnt for 
the £icdiMĉ  BO con̂ HiÊ êd̂  or ! 

B. ofa type <ti^rtt^flra£^?^dbdteCteifi^atifw^ 
jfunjlsbhig of ils s ^ c ^ or 

i 

C. over 3 TOiifî odier dian ttet which die Con^asny i^ldooonally utSBbsein the 
famishing of its sauces; or ; 

D haqi^iititygrea^thazid]^whl(^tfaeCiia[iIi^^ 

K OE an ̂ scpediied basis; (H* 

F. on a tempoiary basis untiOl peruMient fedlitjes arel available; or 

G. involving abioniial CD$I^ or [ 

H. in advance of it$ itormal construction; or 

I. wheathe Q»ii{may fiunishes a&cdlily orseivice for which aiaie or «f^ge is 
mt specrBed iii the Cĉ mpem^̂  isnB. 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

63 Customer Acceptance 

IUl@^ and charge fbr specid ^oisEtroctim sbfî  
its £^] t̂oval ̂ ^w tc> the sliit <£<:oaslni(^^ 
Custotn^ accepts in writiBDg tbe lates loid cEiargî  

6.2 Basis of Rates and Charges 

BASIS OF RAraS AND CHARGES • 

R^«s aad daai^^ sba[L be bdS€4 on €ie <K>̂  mcun^ 
or m^^xsaMmdmd^Mkfsmg: ; 

i 

A. Noorecairing Ch£B ês; 

B.Ri»::mTEBgMjDtuiy[ySatî ; i 
I 

€. T^aninatiai Ljabiftles, i 

T^mhrntioQ Jj^ilitiEs loa^ indiide ibe foQovtt^ 

I. Costs iciiisian^eioBlieslo be j^tnrule^ 
lbe]%anai]^iiii6mofffidsfJag^^&^ Ijhi6s6«o^i[i0hide: 

a>E^mpmeiit atid nmcemlspiitmded pr uset̂ j 
b) B;^ae€di^ labor Bad supsmsuiii; 

4} Ri^its ofway sad/gr my i^qored ea^mea|it. 

2. Uiceasejai«|^uUon,pn)ce»9]ugaE^i«kte4&9a; 
3. Costafn»ik»^aadTes^}ialkiiviid»^ 
4. Any cellar iden^&bbcos&xabtedlo to 5jpc^ 

faĉ Ottles. [ 

5. Ttemdna&m of liabfllty: IniOusxHiofrarlFtBnDkadosillalali^lsy^ 
CompaiFjrmiisiarifforacomraetdoesocie soustftmead^^traiis^o&bydie 
CcKHiD^^^lhat^T^aix^n^iia £ ^ 
df^jWMors^ndKxnsdhyt&eCQiffi^ Cui^iOitKrssbsJIl^S'^lo 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Basis of Rate and Charges (ContM) 

Cost Cto^uiitioa I 
t 

Specn^ Cou5lii3£t3aa c o ^ Hmy hiclide oaô  
thai dKsy are appHcable; \ 

A. IM in^fed co^ of tbe &£il!ties lo be provided tocliiffijag i^mated am; fcs 
d^ î airaogeiH îts of exJsdus&dliijra.TbeiQSlalled(|os^ 
IMtadlolhficcsioC ] 

1. ŝqufflEEiii: m i vn^Miath provided or used; 
2. eiigbieen%labora!id9ii[wrri^^ 
3. transpcsi^oi^ 
4 r i ^ of way; aM^hippu^ Siid delivery, 

6.4 Obligations of the Company 

Ti^ Comî ny has o^r^m oUigatiicms pejteming cmly to the pr^lsicsi of Dedicated Tran^rt 
Service. These obHgarions axe as Ibilows: .' 

Networic ManageaiHSQt 

The Comparer will administer ifo net^^rk to eiksure timtjirovLsidn of accqitabte î rvitMs 
levels to all tdeoommuidc t̂ion^ users <s£l^ Cooipairy's suliworlt servkei. Oĉ ieocaUŷ  sidi 
protecd^^ measutes would otiiy be tak^ as a resuh of occuneo^ 
overload of Cô nparkv or Cî tiogner iioilibJeSt namd disasteEs, ntass calling or jtnadond 
security demands. ! 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.5 Obligations ofthe Company (Cont'd) 

D ^ l ^ ofPoiiil-4(>^ooit Dedicated Access Service | 

The Comparer shall design ̂  delmnme theioodi^of P^bt^o^Pol^ Dedicated Acc^^ 
Service. ; 

Sskction of &&ilitie$ and eq̂ dptmstut in connection wtdi p<ovidid^tbe scfvice are bosed 
m stwdrnd tPgiDeeriDg method^ available ficililie^ smd Mu^mexit and die CoEEEpak̂ 's 
lisfiic routing pkas. .' 

irthe Cû aimser desire difi^wt routing or diFec&rmljly Ihan Aat deteimuied by the 
Compaay. die Cornpany will wod: coqperadvely with die pistQiaer in deteroubtt^ (1) 
whedier ̂  service is lo be i^utsd dĥ ecfly to m eod 0 
$wiki\ mxi (2) the dtrectioei^i^ <tf die service, ; 

i 

Prov jsioa of Servii^ PeifixriMnjce Data 

Subject to a^^al^ilfiy, e^d-tQ-»d ssarvice perfommiice daita available to die Compttr^ 
(hr<rtish its own service evalaatioi:i routii»Sy ms^ also be siiade available to the Cus^smer 
It^sd on [deviously anaî ged kb^vals^and fom^t If tbe data is to be provided in otb^ 
iban p ]̂fer fomaat, Uie diaiges fc^ t̂sdi cxxdî pge will be 4etenEm^d oa m iftdividual 
casein^* 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.6 Rate Regulations 

RATERBOULATEOHS . 
I 

: I 

IMB seclion eoflHawthe spcdfic pŝ giilatUms goveinmgilie lates andobajrgjes t 1 ^ afsply ^ 
Pouit'-tD-PoJiit Dedicated Aooess 3arvico. | 

Recinrtngdiaf]^ arc assessed monflb îB CCSUieGdoit iffftfi pmjidhiglhe Dedca^ 
Ihmapoct Seryif .̂ Noatwiirriiig d i g ^ s ^ 
^^h% jnstdMcHi or ebsin^tu wi e:dsfuis servfce). 

I>edic2led Tiauspoit Sendee is provided £br anunimuni pmod^one taiô Bt&i. 

Mo^es 

A mo^ of s^rvB^ nivolves a ebfii:^ i n ^ pby j^ 

« Tl^ ptmk pf tetmba^n stfbe Cu^osi^'s preods^ | 

I 
n TheCusfifHTieî pretiaJses j 

• 

The chaises &r di^ move s» dqpeisdent <m 
buJIsSfig or lo a di£&fieot boildiog aa described belovr. 

A. MoÂ ^ Within the SsK̂ e BuSdmg 

Whj^ the move is lo a new kH::adoa withk fhe sa^ 
miioimt eqisal IP oiie hslf of ihe EKXQiecu^^ 
timi^lAdmuatohmrafwdedreqiiiiWLe^ SeeS«sdQiL4.8.Li 

I 

B. Mov«£toaDi£bieu£BuildiEig 

Moves 1X) a diQ î̂ Qt bmklliig î rifl be ireated a& SL d k : ^ ^ 
assDcist^ ELomecumî  cjifii^^ will a|^ty. 14e«rniitdiiion peijed leqidietueiits wfU be 
establMied Ibrthe new servica The Oistoinerivin also iso^kijeqK^ £br saGs:^!^ all 
ouiŝ taiidfa:̂  HiiDimain period obsa^s^ fbr ihe discDithiiiied servidev 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont'd) 

BistallatiO^ of Qptiotial Feabires I 

XT a ̂ {mrate nfKirtcamng charge appl!e3 Ibr die bstaUiflitSL ofm clonal fcatmie 
available wMi Dedicaied Tcanspore Service, fhe chai^ 9 | ^^^ wh^ îb^ the feature is 
instaikd coincident wid:̂  the i n l ^ bstaSalioii of serviqe oi set any tune sibsequcnt to 
the initini installaiEOn of service* ! 

j 
The charts associated widi iqŝ grades in opacity will t^t apply w b ^ die cuŝ jomet 
mmnmins the ss^e cus^oin^ prmiises Jocatioru j 

Service Reanaisgaoicnts 
i 

S^mc^ tearraogeiiustgfs are oliffl̂  
eidu^ a change m die ndnimam p^siod i^uht^Dec^ or |a ctenge in tbe pbyacaj 
locadcm of die pomt of imminstion at die Cusiom^ praises or the Custom^'s ^id 
usei'̂ s premises. CSianges, which lesidt in tbe ̂ ^tidili^iaieQt of new mhunujai pĉ riod 
obligadoii&^ om treated BS dis^noects and starts. | 

The chaigg to tbe Ci^<»ner for tte servtoerennangemepitls d e ^ ^ 
the cteige k admmistrativa only in nature or involves £;n actiml phj^ical change to 
the service. : 

s 
i 

AdministMfve change wM be watk witbcnjt nodce to (he Cnstoaier, Sueh dianjge? 
requite the condnned povision and billing ofthe Access S^rra^ to the same endty or 
chan|e injurlsdicdorL ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.7 Rate Regulations (Cont'd) 

CalcaMbn of MDeage 
\ 

To detenu jne ihe i ^ f£^ini% bet̂ Â een my two rate 0€̂ itd:9 proceed a$ fi>lIow^ 

A Otri3riathe^V^and*Trcoarditiattesforeft<dja^ 

B. ObtAdiediflfeicwcebrtweaf^lh^ 
Ob^n the differ^ce belwe^ due cooidballes. 

i 
Kpte: The difier^)c«i is always obtained by ^ d ? t i ^ ^ 

laEgeroocadiiiate. : 

C. Sqnatei^clidiffimiceohtftmedinBdLbove. ! 

D Addtbesquart^ofdiedi£B»nencdandthedijO^^ 
above. I 

B. DMde tbe sntm ofthe squares obtaiied hi Dabovi^ by 10. llj(H^ 
higher ̂ deniinabe^ if aay fl^ticaii is ofrtrined. i 

F, Ol^am ̂ esM]uaii& root ofthe i^idt obtained fa E^bove.^ 
in rotbs- (Fracdonal miles beh^ csoosdeiped as M[ imk&.) 
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SECTION 7 - BILLING AND COLLECTION 

7,1 General 

Hi^ Cmti^m^ tvH i^vidb im felhrniog services: ! 

R^«MdhigSer*0 \ 

RBOmDlNGS^VICE \ 

R^ec ŝdiî  Is tl^ eiilcidng CHti R^^ic^ t ^ 
i3^^£^^ (mpmted thraugh ̂ ?sHitdted a o ^ ^ SK^ 
7da\^aift«^. I 

Tlie ccsnpsDy livM i»:md« r e e ^ ^ 
C^̂ O ŝ B i>t ̂ >9 Access Service, Ĉ  add D Swllcld Acc^ 
tt^i^^ re«^»iJedby ikaoipdry'-'IMtr^^ BUtomaidc in^ îf&4G!Gcmniing (̂ia{mieat fid 
a^Mon, whsi^ 1^ company teconls OuÊ  cu@<^^ 
will ptovldb lecofding savice fer Ihe n^niial t i c ^ 
l^oviiks Pe r̂tî ^ G r ^ A sî itebed ac^ss s^vke a ^ 
€mup A ( ^ deW ̂ n^ mi^wa^ m^$£^ aecous^ e q u i p t ^ 
can d € ^ ^ F^ata^ Oroitp A ̂  d t ^ Ibc a spedlSo c ^ t ^ ^ 
tbe recxHidiiig semce iSf Feattiiie Gi:m^ 
mistefin ,̂ r%<fCsoiti]̂  s i ^ ^ ^ v ^ 
m € ^ 0lO<^ M(i ̂ ^ <^<^l b a ^ . Type of caU ineaus m ^ s s ^ 
Ĉ T̂E) ifi^lMoi^ 7tt) aiiri 9C0 serwe, calls ori^ 
see es$ Ike, and slatioQ tiiEssa^ c ^ ^ i^cmdit^ Ibr Mrs a ^ 
access line. ; 

The coinpany ̂ 11 pro^kle ftccHding fm^ 
fitrwMdi tfie «onipii^ ̂ 11 provide recoc&g s ^ o e i s aS tie p̂fEKspriaiê  equipped 
ofScfs in a s îte opec^^ len ic^ {^ ^ ^ ^ 

^ ^ O ^ r d « ^ A orD ^ i t d i ^ access sem<^.A5Ealeope3%^ 
l^l^houe ccHii:̂ ^^ iridute an t s LATAs <^ niacket aK^ 
st^te I n c l u ^ die ar^s m cms%»:ms siiites vMcli me a ^ ^ 
ai:eas and served 1^ ftiet same ajotpiiiy. ? 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

Fcd: Festie^ Gim »̂ B or 900 A^{%^ S r̂vk!̂ , Ĉ  and D Ihviti^^ 
"oistonaar n^ ESS^^* i^ed h e r ^ n̂mtfies ssi Intmstette call odghi^d by a mislom^^ m i 

cuslomartpg^^^$ i^jpoated by MTS m i WATS access SBes.:;Sudi detdl yM be p m h ^ 
as pert of Feamre Orgup D ̂  office and i}pe cdcaD fKK3n)^ 
the c^^Hneir. For ¥ta)m& Om^ A irv̂ Hldbedaocf̂  scmce^ tfa€|teoii ̂ m^^mes sxmmtii^ 
v^ih!^cmBdmfMsB.€Blii:ms:mhms^tst^ 
bic^d@ both^tts oripms^tQ m i t&mms^ fmtknf^tm ^am^ A smii^i^ aco^s 
eim^ke. The be^iaii^ asiil eaidbg of a oista^r m i ^ ^ 

7.2.1 Undertaking ofthe Company 

A lheocm^afiy^Ur»»Ddaat^£Umu»'me;mgesja^ 
jfbr 9D0 ̂ ?c^s s^rvi^, G, «nd D switdbed a ^ ^ 8£ 
ooGipao^-^^^dedr^ec^rdliig eqi^^ 
reciord ̂  0ustQl]i»̂  iniK^siî ^ i n ^ ^ 

access ser¥i£^ IJbavaS^ble cmmmex $€r?le!9 m ^ ^ 
0[£)iq» C c^of^r^d TOPS ai&ssa^si^di ai^ not aci»;S5R^ 
proviid ( ^ | v a ^ Of op^^ors) i^n DKit be r e d ^ ^ 
eqiHpmeiit mh be f^vjdedat locations seteoledlhydie «omp^^. 

B, Aslmidbrd&iin^forlhsprovi^onofS^ 
i;̂ !l be esiaMltel by the coinpny and p c ^ 
course of c^m^iaiiybi^ie^ kis nacess^lo « j | ^ 
c<»i9piô  will c H ^ ^ mvoived cu^omm^ she ̂ ^ 
Assembly anil e^^pig, pKovî cii of ci;«̂ CB̂  

b& provide to tiie ca ĵomer tm a ocHilr̂ c^al b ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

C, Re^nUci^li)m&rniess^i&£^^iMi6&J5V^attb&i^ae^^ 
customer to prcrvHe m e s s ^ |rcK?£@ n̂g ftfid me ^ 
is not ̂ laiE^ by thie cosipa^ ̂  knige^ 
t i ^ ^ i e ds^M and tiici ̂ IMt niis^g^ 4€4aD i^ 1̂  ^disad gw r e t e 
oftte]^E!icQided<mlomerm^sBged^sil.B[nr£e(|a^ 
d̂ mO tM used Isy m ^ s ^ pmc<̂ sdng service fse&^ ̂ Btoa^^a r ^ u e s ^ ^ 
coiopt^wiU is^ei^ieasombleeflbrtlOK E>o^ 
incs^p 4sMl p r ^ o i } ^ macte av^dldbte to diepiiist£»ner md mabs it 
aT^H^k a p b fbr the custoniieâ . The f:^^^ 
Mowings tdll ̂ pfy fsH'sB such detail ps^^dcq. ̂ uhaisque^flsu^ be 
loa^k witiblR thifty (30) ̂ ^ feoiin te daS^te d i ^ ^ 
avail^sle to die ecisfî Eier. [ 

7.2.2 Liability ofthe Company 

Notwithstanding 7.2.1. preceding, the company's liability for recording service is as 
follows: 

Unless there an expressed wrirten agreement to the contrary, in the absence of gross 
negligence or willful misconduct, no liability for damages to the customer or other 
person or entity other than as set forth in (A) and (B) preceding shall attach to the 
company for its action or the conduct of its employees in providing recording 
service. 

7.2.3 Obligations of the Customer 

The aistfsiner ^lafl oid f̂ecoiidGH^ ^mo&iM^ spsc^df^dor, 
j 

Tbe oistoin&c shan Qid^ moicSog servke {̂  ke^ c^e q ^ ^ 
4i$ cti£loi]î ni@ŝ itg<̂  detail istobeFec^^cde^aidiNss o(#>maP's£<eqp ŝ;ti«;(pkes timt 
n^ioi^g sea i^ be provided by ̂  office a ^ ijpe c f j ^ d^^ 
Interval will be dŝ erEdioed on an incfiiddaal ctse bsm. [ 
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7.2 Recording Service (Cont'd) 

i 

A, N^^ceaodSct^ 

cQogsaî  (or ^ICIL dioi:lG^ periM as t h 8 1 ^ ^ 
igxm^ ̂  CiUSEosna er Its audii»i2^ 
r | ^ lo <;a3iiiariQe aa audk Akrn^ n ^ 
int^vsls of no more iiaQ ooe ap£t in ai^ aise niQDib per io41^ 
ml] be [iidtdl^idl SQclzTetĤ ds and peewits ss n^y. under 
fcc^Qozsid aco^aidii^ |imdices^ CQnt^ 
.mmasis ̂ l^@^ to belagMIM m ihee ŝtcfflciafs e ad i^ 
<»^i3p^ as part cf }£? p^vi^on of l^{a^ and iK>Ue^^ 
the cliaiiges to di@ custoiner for odKc smices 1 ^ ^ 
c@iD|MEypyxsî i!t to dustuM [ 

2 lhei;dn€a notice of mEitshaU IdcnS^die &^ i^oawMdi it is 1^ 
emmnence, the locaiuna, ibe customer*;;! bpn^ e nM l^ die adbj^^ 
iD^er of &e audk^ai^t th& tmderlMsto pe t e v i ^ ^ 

3 The î irftteii notice ofaudJt^iaE he <Ef€< ted to die Do^^ 
t¥|Kr«̂ 9eî 8̂ vs a^tke adtfoe^ stipula^l y such repres^^ve. 

notice of »i(fi^ po^pone conoi^nioe^^ 
period ̂ }t to «%oeed £lfi««a (15) day^ hot <mib̂  Ib^ 
oompaiif iMl dso P]dicidl0 d^ n@w ibi^ 
audit. { 

j 
5 Upon c(mipi^donrfteaidi^ die o u ^ ^ 

aoi Oi^ Fcpoî  o f d ^ fiadln^p feo d:ie oodipan^ 

follo îied by a leĵ er wJtbin tfur^ ^Q) dsjya 4 ^ ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

B. I^meisf ofBiq^siise j 

&dh paiiy siaU be^ ita oiem €^$ee3^ in c » ^ ^ 
audit fecial datii €}dnuitiitQs r^qi^^ 
to t^DibetdEe aiidtt^I b& paid fi^ t!y die CDStc^^ 
e^stractbif fer a3»£diig purposes shall msm p:^immnmg» ctetkal aaid 
€<x3ipi!̂  time !e(pa?@d lo oeate an o u i ^ 
d^caimot nomiaUy IM& o s a ^ ^Oin o ^ ^ 

1 Maddltlo9iloaudlcs,tbecu$toiner»^lt^i«pir«i9^ua^^ 
fi^dn»^di3ie,tb&c^artux%1acc4^ 
d^&ied ̂ l <u} &lb%^ . Ihe oon ĵany 4 ^ 
to ao^oiBsiod^ requests for ^eaninsiicb a»d to 0 0 ^ 

2 As "̂ ŝ̂ ŝmEKtka'' shal^gK|H«po6i^ ge^^o^ o<»@ldiitea 
feasoimtite kqimy oil a dj](gte Issue or a sf^l^^ 
biMigand (̂ Oecdon s i^ce &^ a ŝ ilecl ̂ î asoa. 

i 

5l̂ Ll3eoiade!)ydieptiO{)@rpaityiocDnq>e£î ^ feranyenmsoiromlsKbE]^ 
dl^osedbys«dh^xiu3siofltf<^ i 

D. Audit Piovy on ; 

All inSstn^cm i i^^i^<^ lefiewed by die cfu^^ 
t«^seiil^>% iato be «<mde^<?oiEQdeiitial ^ 
provided c^ dtsdosed in any &)cm to aiĵ P'one n ^ 
mdh ^foonMoa lobe used fie aay od»rpui^pcif^ 

Issued: Effective; 

Issued by; Chris S. Barton, President 
5471 N. University Drive 

Coral Springs, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. TariffNo. 3 
Original Sheet No. 71 
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7.2 Recording Service (Cont'd) 

B̂  MkdimiinFtdiKl and Minimum M ; H I ^ C ^ ^ 

The mimitmi period ̂ nK^cikrecordii^ servta» luidioiit sosrluni h pfomdod 
Midfecw[uch^i3tS^a^i»<men«iaith. t 

R Csi^^lladoB of ft SpecU Order ! 

A (^sfe^i^r 10^ cm)cd 11 ̂ eckl ocdea: Ŝ r reoo^ag ^ r i ^ 
to ̂  sOTce dtote. The c^noelldioii da^ is die d ^ 
wtl^n orv^rt^noicasMndiefuistismertbst ^ 
canc£le4 llfiB T â'bai netioQ smstl% &1kr9^ 
tim (10) c ^ I ^ s£̂ rvlce «̂ <te f(^ ief»s^&^ $ef|i<» 1$ dii& d ^ 

O. € h ^ ^ to SpedUi Ordeis 

Wmi a cusionaear lefjests mmsmi d^iges to a p&siSmg spu^M ocd^ibr 
rewording ̂ earwe, ibe priding i [pe^ 
l e f i e ^ ei^i^a^ wlU l» inideitiila^ ff d&Ê  c ^ ^ 
coiupioynnd^aaewapce^ofjer. * 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.3 Billing Name and Address Service 

Billb^ N « e md Addr^s ^NA} service is d» peoviî oii of tbe ̂ ômplete b i l ^ maa^ 
sti3^ ad tes , o!^ £̂  lowiu stale tad ̂  i;od^ 
co9i]|̂ oy* I 

t 
BMAserricekjHuvidediH'lheaolepinposeofpetndM^ 
ao^mwaslom serm^ to its oni usm diid iGiir 0^ 
fwp0^ iiitludiaig 0i^kBtii^a0dvi^»]di as matdssi su rv^ os|di!^tmarice&;@ 1^ ituul or 

The o^mn^ may not 11^ Eh^ Mmimimi to IdU fis^ 
<!atalop, or odier seniccs or piro^ii^ I 

BNA sgi^<^ te |m)v i^ on boih anmnual jmd a raec^^ 
inlbni^tiai wUl be {^ovidt̂  1^ vobe t^kcomouinle^c^is o rb | mall, (^ ̂ ^topblfi. <te a 
m e d ^ n i ^ basis, the M»niatki^ 

! 
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7.4 Bilhng Name and Address Service (Cont'd) 

BHA infonriafion h ^R!î i&di3x£fiat-psld» odilef^bijIltothinlJMmiberj 700and9eQ$orviee 
mcs^tg^ ̂  I39^^ii^s cluiPF^ lo a ^pal^ 
Inadj^tbn^BNA mf imns&afon ies^a to i ip i^ Diimbeis CDnrNs}af 
tea ^jfuoiuiRk^tt^as ŝ TTOss ̂  £ i i ^ 

7.4.1 Undertaking of the Company 

Undertaking of tha Ccff£q)£my 

A. Ar^|ae^Krmi^:^ualioii<^c^c^lO&aadupto[^te 
^ u U b« nmlled lo tls wmpmy. T3% coiupesiy jwUlpovide die response by 
fetctesO.S.MfllI 

I 
B, MfSM mxipt ofa ma^edc tape of refolded cusdoen^ me^s^s. t s 0Q9ii(9iiy 

will, ^ d^ t̂ qfoe^ of die c&storn ,̂ prd̂ ^̂ fde BH^ L 
bisis. Tte Ispe of m^sages nis^ be |»t?viiM b^ 
ou^im^ subsedb^ In lecordii^ &^ma as set I ^ 
t ^ outpii Scan that s e ^ ^ Ihe coin^ny'v^ 1 liter tbe B ^ ^ 
d3er!i^cot^iad:iies^^tap& aod aend die 1 ^ tot kaeus^^m^byltadas^US 
M A Other ttu^iodsofdelnreiiGgdiod^i may ieij^odiied,^dbai:gsie 

A. I1ieooitfi»iiy^llpio^^aT«s^^^ 
\rfdun ^ ( 6 ) IxsinKsdays ofrecdpt Ibeconiij^pi^i^Qpfoce^ aadimii 
t ^ 3 ^̂ iuch ai^ die ou^mt-of iecofd% s@f̂ ce «fv^ f^ 

D, Theooit^an^mU^p^i^di6f»taatiai^ 
sutmiitted. 

i 

E. Tbe BNAinfoem^ba will bapforidedforlhecdUJi^niu^ 
i ^ eKtent a bllSf^ tffi^e ai»l a<b!ce^ o ^ 
lofefmaltQii ŝ Êm^ md&S^ iK»HmUM»d ai^iHrn-listi^ numbs^. If die 
billing iig î« aod addisss h]i&in^Qn Sir a sp^ 
cois^sndal due to kgal» nadoiid ^cnmty, 1 ^ 
^uim^ieat^ the COSS^MÎ  will pnmde m ituBcptar entlie oonSde îml 

iieoordau 
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7.4 Billing Name and Address Service (Cont'd) 

i 

F. Tha Compaq will providb die most oiar^BNA Inbrmadoo t< îdeiit la El& 
dsld)aso. Due to nonnal cdd iiseer scocsint acdvi^, thesis m ^ he im^nK^ 
^;^tae die BKA infoimafioa pnmded is not tbe pvL^ 1 ^ 
the t k ^ the mess&gĝ waa originated. j 

7.4.2 Obligations ofthe Customer 

A. Widieadioidi^ferMAservlee^theeassloa^ 
iodfvidMatidi^4foessto tecdmsthe BHA M x ua^on. 

iiD r̂ids to ̂ imk t^3es of f̂ »̂ ird n»!S5a0Sf fi»^ p | ^ 
oHrrp^ with an accqrtal^ test t^^ or IraJii^ 
{̂P̂ s £^ wMdi M A fufiiiiiî tksi nyr^ be l e ^ p e ^ 

C Tlte^s^cm^r^baUinslî uDB adequate i ^ ^ 
ifi&wmotio^ biekidlNg t t e i;eliited to i i (^- ;^K^^ 
iKinibet̂  k used oidy fc^ die purpc^ 9^ t»rth In t l ^ tadff add dM 

ri<^ to loiow Ite inirmi^j^, Tte euaiocns^nffî  
^i^ess m£^nMo0 dedp^ed a$ Gcaifidaida] Û  d^ 
W1& dLeccHX!|3anŷ s|HXK%duBEesaoiK;eml̂ e(̂  lî oiisad<HuThe 
ccsnp^y mU pt^vide to the ciistc»nef a st^»)iie|d c^ 
ccaH îiiiug s^Mdeadd in&mxtatikm^ > 

I 
D. lti«^cu:^onier3hitttiiat|mbikb»or#^^ 

jojMy pffticli»l&s wia 9m eiBtomfir tnlhe d««tepiient irfdw ontoBor's 
esd user î cc»rds, acocrasiSir ̂ i^st^ses or i n a E ^ 
datatl^ses or odisr systems It assembkstfamtSQ^flieii^ of EN^ S6r?lce. 

Issued; Effective: 

Issued by; Chris S. Barton, President 
5471 N. University Drive 

Coral Sprii^s, Florida 33067 



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3 
Original Sheet No. 75 

SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Bilhng Name and Address Service (Cont'd) 

R Wb^thecQ^ornsfoidefaBNAserificeSnrbiHliiiite;^^ 
in^^^e^ tbepioj^^penseiikage of kl£d^abe b^^ 
whrie Mimib^ to die ijcaipaiiy. Tie x^o^tf^ 
obtdb^ 1^ ̂ bU!actifig the ps^jec^ 1 ^ ^ 
pD^l^ct^ ki^ismie petpceniap " i n ^ ^ 
iiitas^m pen$e(gria^ Itus'vdu^k namb^ 
compaiiy ̂  ^l^joitton di& tai^ aM n o i i t e c ^ ^ 
and in^iEsy^ m tiiose elntumsUinc^ ̂ ^ r e the î »orded message detail la not 
s(ffids£it to pennit die cosipaiiy to detemdae d^ 

tttdibelc^w. 

Bffecti^ oa the fiiist c^toaatry, ApdJs July, s a ^ O ( ^ ^ 
cuMcmî  iney t^pd^ die lurisdii^k)^ 
die cm̂ fXE&iy, to be i^cehi^ ao la^dian 2^ 
&adi su^ modh, a eevisaĉ  lepod ̂ K^viag tf» 1 ^ ^ 
di& p ^ tiiree lUQsid̂  «sidiQg die kst da^ of Electing 
Se]^^it]^, i«s^ps<^^. B^sep i;^»» 
die r^ord^ Di^sai^ defd^ die t̂ f̂&ed lepoit ̂  8 ^ ^ a s d i e b ^ 
iigixt three rQ«»iidis billing and ̂ dfl be eS^^tli^ d^ llie b ^ 
M l o ^ ^ mondi 0.«. Febraaay, Maŷ  Aitgi^ said November). Noptciirii^ 
or ba<M»]Uiug win be done based on die !?epoit If ̂  e o s l ^ ^ 
s i^ly die ii^it^ die ooo]|3ariy win assmne tte i e rc^^ 
d ^ l^ovided m tbe last ipot^riy r^xst Bar ̂ ose c^KS m ^ d ^ 
qyas^^iepott lmn«^^ been feoei^ fiom 1^ e i ^ ^ 
aŝ ircM^ die p^ceiua§es to IH? die sacae as IbiK^ ^ovid^ 
service, \ 

F, Xheeompaiify l̂mU^3eiea$aEiableffif&3il8lo|)̂  
l ^ . Tl^ <^o^$Qy m k ^ 3P« wfsnradtieŝ  e^ice^^ 
^:curscyorediii|ald3et»£softheselj£is. I 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

7.4.3 Rate Regulations 

A, S^^ifieBsMbtehmMOiafgraEip^ jfor d ^ t ^ 
^fvi^ OE a]iy|]̂ iiuid basis, £xr die b i i ^ 
mediaid^dba^s and fi»r estat^shm^t ofa DMEfer BHA Ust ̂  a eit̂ iEiMier. 

B. A€ha:^a|i[^^t»r^AiequafltfrBNAiaf{^^ 
noQiber or DIlNn^mber (m a [niinud basis* A 4^1^^ 
Action F., ap{4^ te e ^ inesgage pioDc^ed t$ s i i ^^ BNA M n x n ^ ^ 

[ 
71^ cs>mp£ry wHl 1QB«̂  a(XKud of dte iB|iies^a|d of ^ 
proc^s^ the conrpmiy win biU die CB^oa»^ 
coB^ wbedim or not the ixiiQpasiy was 
^r^qu^aadpiessi^es. j 

win ^pb^to each siK^m^^ge. * 

B. l ^ ^ {6ri;i4ud)^recc»dedEae^afe dbloll Is ̂ isuffi^entio detramrae 
juriiiictlmi i^U be p^^iai^ f^ite o a n p ^ 

E Wksnacustotf^cadcdbancHdccjSQfBNAserv^ 
service eslailish^€^ehatge^t&& j 

F, Rales: ; 

AlsHps^^tsi^ N|stel 
BNA 

service ̂ ^IMiDneidchaci^ IJatel 
ijueryehaz^pertel^pliQafiiiamfeer N>tel 

K ^ I-Tbe CoiispEdQ̂ ŝ sviî Ĝ hed a e c ^ 
^i»ledytag teimlN»iA local E ; ^ ^ 
tiaffio caigiiMs CH-tacinates, 1̂  9^ £adi m dmt II£C*s i m ^ 
TariffNo. 20, f m t l airf Yerrati Noil's Cluo I«iff No, ̂  t 
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