Lance J.M. Steinhart, P.C. 4 ?
Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Telephone: (770) 232-9200

Also Admitted in New York
and Maryland Facsimile: (770) 232-9208
Email: Isteinhart@telecomcounsel.com
April 19, 2010
VIA OVERNIGHT DELIVERY

Renee J. Jenkins

Director of Administration

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793

(614) 466-3016

Re:  Wholesale Carrier Services, Inc.
Case No. 10-137-TP-ACE
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Dear Ms. Jenkins:

Enclosed please find for filing an original and seven (7) copies of Wholesale Carrier
Services, Inc.'s Tariff No. 1 replacement pages 1, 10; section 3 pages 2, 5, 9, 11, 38, 39, and 41-48.
Also enclosed is a new Ohio P.U.C, Tariff No. 3, a certificate of reinstatement from the Qhio
Secretary of State, and a Welcome Packet, marked Exhibit Z, in accordance with OAC 4901:1-5-

06.

T'have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions, or if I may provide you with additional information, please do not
hesttate to contact me. Thank you.

Respectiully submitted,
Heather Kirby, Legal Assistant to

Lance J.M. Steinhart
Attorney for Wholesale Carrier Services, Inc.

Enclosures
cc: Chris S. Barton
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Wholesale Carrier Services, Inc. PUCO Tariff No. 1
Issue Date: February 5, 2010 Original Page No. 1

RATES, TERMS AND CONDITIONS
RELATING TO THE PROVISION OF
COMPETITIVE LOCAL EXCHANGE SERVICES

IN THE STATE OF OHIO

Detariffed services are regulated but not required to be filed in a tariff. A complete description of
the rates & terms and conditions that are offered by the Company can be found on the
Company’s website at www.wes-online.coim.

As Approved in Case No. Effective Date:

Chris 8. Barton, President
3471 N. University Drive
Coral Springs, Florida 33067


http://www.wcs-onhne.com

Wholesale Carrier Services, Inc. PUCO Tariff No, 1
Issue Date: February 5, 2010 Original Page No. 10

EXPLANATION OF TERMS (cont'd)

CENTRAL OFFICE

An operating office of the incumbent competitive lacal exchange company where connections are made between
telephone exchange lines.

CUSTOMER

A person, firm, partnership, limited liability company, corporation, municipality, cooperative assogiation or
organization, governmental agency, or other entity receiving telecommunications services.

DEPICING

DePICing service limits the Company’s customer’s toll access to 101XXXX and 0- dialing until the customer selects
a different provider or until the toll service provider raquests removal of the dePICing service.

EMERGENCY

A situation that appears to present immediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 91 1)

Allows customers to reach appropriate emergency services, mcluding police, fire and medical services. Enhanced
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the calier. In addition, the Customer's address and telephone information will
be provided to the primary F911 provider for display at the Public Safety Answering Point (PSAP).

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate
emergency assistance,

As Approved in Case No. Effective Date:

Chris S, Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1
Section No. 3

Issue Date: Original Page No. 2

3 Competitive L ocal Exchange Service Prige List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)

3.1.1 AT&T Ohio Calling Areas
A Message Rate

Message Rate Service consists of a fixed monthly rate for usage packages which
includes a monthly local usage allowance in the monthly rate. Each local call is
charged on a message unit basis and an additional charge is made for local messages
in excess of the allowance. The allowance, if not used during one month, is not
credited to the customer's account for any other month that service is provided.

Individual Line Monthly Rate Max Raie
28.90 57.80

As Approved in Case No. ,
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1
Section No. 3

Issue Date: Original Page No. 5

3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)

3.1.1 AT&T Ohio Calling Areas (cont'd)

B. Measured Rate (cont'd)

Monthly Recurring Service Charges
Individual Line Monthly Rate Max Rate
22.75 45.50

As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc.

Issue Date:

3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange (cont'd)

Reserved for future use

Ohio Tariff No. 1
Section No. 3
Original Page No. 9

As Approved in Case No.
Issue Date: February 5, 2010

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067

Effective Date;



Wholesale Carrier Services, Inc.
Issue Date:

3 Competitive Local Exchange Service Price List (cont'd)

3.1 Standard Business Local Exchange (cont'd)

Reserved for future use

Ohio Tariff No. 1
Section No. 3
Original Page No. 11

As Approved in Case No.
Issue Date: February 5, 2010

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067

Effective Date:



Wholesale Carrier Services, Inc. Ohio Tariff No. 1
Section No. 3
Issue Date: Original Page No. 38

3 Competitive Local Exchange Service Price List (cont'd)

Reserved for future use

As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1
Section No. 3

Issue Date: Original Page No. 39

3 Competitive Local Exchange Service Price List (cont'd)

Reserved for future use

As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. QOhio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 41
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future use
As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 42
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future use
As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 43
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future use
As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 44
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future use
As Approved in Case No. .
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1
Section No. 3
Issue Date: Original Page No. 45

3 Competitive Local Exchange Service Price List (cont'd)

Reserved for future use

As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 46
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future nuse
As Approved in Case No. '
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
3471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 47
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future use
As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



Wholesale Carrier Services, Inc. Ohio Tariff No. 1

Section No. 3
Issue Date: Original Page No. 48
3 Competitive Local Exchange Service Price List (cont'd)
Reserved for future use
As Approved in Case No.
Issue Date: February 5, 2010 Effective Date:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



*200814803090*

DATE: DOCUMENTD  DESCRIPTION FLNG EXPED  PENALTY CERT coPY
05/28/2008 200814803090 DOMESTIC/RENSTATEMENT (REN) 25.00 00 .00 .00 .00
Receipt

This is not a bill. Please do not remit payment.

WHOLESALE CARRIER SERVICES, INC.
5471 N. UNVERSITY DRVE
CORAL SPRINGS, FL 33067

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, Jennifer Brunner

1321760
It is hereby certified that the Secretary of State of Ohio has custody of the business records for
WHOLESALE CARRIER SERVICES, INC,

and, that said business records show the filing and recording of:

Document(s): Document No(s):
DOMESTIC/REINSTATEMENT 200814803090

Witness my hand and the seal of the
Secretary of State at Columbus, Chio
this 27th day of May, A.D. 2008.

Linited States of America 2;
State of Ohio
Office of the Secretary of State Ohio Secretary of State




EXHIBIT Z - WELCOME PACKET



Wholesale Carrier Services, Inc.
Confirmation of Services Ordered

BAN: xo0oixxxxxx Service Order Number; xxxxxx
Telephone Number: XxX-XXX-XXXX Invoice Date: xx/xx/xx

Purchase Order: Enrollment Confirmation Number: xx
Start Date of Contract; Termination Date of Contract:
Renewal Date:

[Date of lettet]

Dear Customer,

We recently processed an order to either: (1) set up your new Wholesale Carrier Services, Inc.
account, or (2) add or remove services from your existing Wholesale Carrier Services, Inc. Service
account. As confirmation of your recent order, you will find your new list of services on the following
page. Please review this information for accuracy. If you believe that this does not accurately reflect the
service(s) you ordered, you should contact us immediately or no later than thirty days from the date of
this letter, at our Customer Contact Center:

A welcome letter containing a more detailed explanation of services will be mailed within (10) business
days. You have (30) days from the postmark to call with any changes to the initial service to avoid any
additional service charges.

1-800-xxx-4099 (Residential customers)
1-800-xxx-4102 (Business customers)

1-800-xxx-1410 (High-Speed Internet customers)
1-888-xxx-7313 (Dial-Up Internet customers)
Customer Service Hours are Monday-Friday 8am-6pm

If you prefer to send your correspondence by mail, please write to:

Wholesale Carrier Services, Inc.
Attn: Customer Service

5471 N. University Drive

Coral Springs, Florida 33067



Inclusion of early termination liability by the company in its tariff or contract does not constitute a
determination by the Public Utilities Commission of Ohio (PUCQ} that the termination liability imposed
by the company is approved or sanctioned by the PUCO. Customers shail be free to pursue whatever
legal remedies they may have, should a dispute arise.

You can also send us your questions via email by visiting our website at: www.wes-online.com. You
have the option to print a complete decription of the services ordered, the price terms, conditions of
service at; www, wes-onlipe.com.

If you have a complaint that is not resolved after you have called our contact center, or for general utility
information, residential and business customers may call the Public Utilities Commission of Ohio
(PUCO) toll free at 1-800-686-7826 or for TTY at 1-800-686-1570 from 8:00 a.m. to 5:00 p.m.
weekdays, or visit www.puco.chio.gov.

Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or visit

www . pickocc.org.

Thank you for choosing Wholesale Carrier Services, Inc. as your telecommunications provider!


http://www.wcs-online.com
http://vyww.wcs-online.com
http://www.puco.ohio.gov
http://www.pickocc.org

N B EEEEE AL e m
XXX X<Account Name> X0 XX

—
e X XA X<Account Address>XO000KXX
D 6.6.9.0.0.0.0.6.9.0.0.9.¢0.9.4.0.9.4.0.0.0.6.0.6.4
=== 9.9.6.0.9.6.4,0.:9.0.9.9.0.9.0.90.0.4.0.9.5.0.9.9.4

190.9.6.0.0.9.0.6.¢.0.9.0:0.4.9.0.¢.9.9.0.0.0.4.9.4

THIS IS NOT A BILL. PLEASE DO NOT PAY.

Description Quantity Rate
1 Pty Residence Line | XXXX
Call Waiting — Residence | XXX
Caller ID Number/Name-Res 1 XXX
Local Number Portability 1 XXX
Non-Published Number 1 XXXX
Subscriber Line Charge- Inter 1 XXXX
Touchtone-Res 1 XX
E911 1 XXXX
Total Monthly Charges * XXXX
Secondary Service Order Charge Res 1 XXXX
Total One-time Charges XXX
Instaliation Installment 1

*Total Monthly Charges does may not include applicable taxes and surcharges for your area, which may
be state, federal and local taxes in the range 5-7%.

Important notice regarding the automatic renewal of your telephane service contract.
Replaces: part of 4901:1-5-07

Effective: 01/01/2008

R.C. 119,032 review dates: 05/31/2011

Promulgated Under: 111.15

Statutory Authority: 4905.231

Rule Amplifies: 4905.231

Prior Effective Dates: 10/17/77, 12/31/88, 7/7/97, 10/25/01



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLICABLE TO THE PROVISION OF
SWITCHED ACCESS PROVIDER SERVICES

OF

WHOLESALE CARRIER SERVICES, INC.

This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive
access service and facilities for telecommunications services provided by Wholesale Carrier Services, Inc.
within the State of Ohio. This tariff is on file with the Public Utilities Commission of Ohio, and
copies may be inspected, during normal business hours, at the company's principal place of
business.

Issued: Effective:

Issued by: Chris S, Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 2

CHECK SHEET
Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original rate sheet and are
currently in effect as of the date on the bottom of this sheet.

Page Number Revision Page Number Revision Page Number Revision
1 Original 21 Original 41 Original
2 Original 22 Original 42 Original
3 Original 23 Original 43 Original
4 Original 24 Original 44 Original
5 Original 25 Original 45 Original
6 Original 26 Original 46 - Qriginal
7 Original 27 Original 47 Original
8 Original 28 Original 48 Original
9 Original 29 Original 49 Original
10 Original 30 Original 50 Original
11 Original 31 Original 51 . Origmal
12 Original 32 Original 52 Original
13 Original 33 Original 53 . Original
14 Original 34 Original 54 Original
15 Original 35 Original 55 Original
16 Original 36 Original 56 Original
17 Original 37 Original 57 Original
18 Original 38 Original 58 Original
19 Original 39 Original 59 Original
20 Original 40 Original 60 Original
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 * Original
68 Qriginal
69 Original
70 Original
71 Origina}
72 Original
73 Original
74 Qriginal
75 - Qriginal
76 Qriginal
Issued: Effective:
Issued by: Chris S. Barton, President

5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 3
TABLE OF CONTENTS
CHECK SHEET ...ttt nssss s rissbasiassssin e e st susasssstassnssssesssssssssssassessanssssssses 2
TABLE OF CONTENTS ... oieetrincerirtcrtemars e teseememss e esesereransarasesasiesiebesssansssestasnsssssnsesenssnsness 3
SYMBOLS ... sssn s eassrsn st er b asa s s bbb n s s s e 4
RATE SHEET FORMAT ...ttt sese e ssasses essesaesesbsssastsassss s mmsms e cacsbsnemsrsasanen 5
SECTION 1 — DEFINITIONS ...ttt b s e et bt ssta s e ssesassessbt s o bates 6
SECTION 2 - RULES AND REGULATIONS ...t ereveesasanses 11
SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE ......coeersicsnnrans 41
SECTION 4 - SWITCHED ACCESS SERVICE ......covcevniririnenssnasirmmsssmmsiressasansssssssessassenses 43
SECTION 5 - SWITCHED ACCESS RATES.......ooeirceraienrecemsnissssissanssssssscosassssssenecrarase 46
SECTION 6 — SPECIAL ACCESS SERVICES.........coiviiiiiiiiniiiinnier e e -
SECTION 7 — BILLING AND COLLECTION .....cociioimommmareeeseeeesssinesscssbasstsssassesassasborsnssanannss 66
Issued: Effective:
Issued by: Chris . Barton, President

5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC.  Tariff No. 3

Original Sheet No. 4
SYMBOLS
The following are the only symbols used for the purposes indicated below:
C- To signify changed listing, rule, or condition which may affect rates or charges.
D - To signify discontinued material, including listing, rate, rule or condition.

1- To signify increase.

L- To signify material relocated from or to another part of the tariff schedules with no
change in text, rate, rule or condition.

N - To signify new material including listing, rate, rule or condition.
R- To signify reduction

T- To signify a change in wording of text but not change in rate, rule or condition.

Issued: Effective:

Issued by: Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 5

RATE SHEET FORMAT
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet

is added between sheets already in effect, a decimal is added. For example, & new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet

number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level:

2.

2.1

2.1.1

2.1.1.A.

2.1.1A.L
2.1.1.A.1.(a)
2.1.1.A.1(a).L
2.1.1.A.1.(a).L(i).
2.1.1.A.1.(a) L) (1).

Issued: Effective:

Issued by: Chris S. Barton, President
5471 N, University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 6

SECTION 1 — DEFINITIONS

Certain terms used generally throughout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 950-XXXX or 101 XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers’ premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use
Access Services,

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Public Utilities Commission of Ghio.

Common Channel Signaling (CCS): A high-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks, It is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network,

1ssued: Effective:

Issued by: Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 7

SECTION 1 - DEFINITIONS, (Cont'd.)
Company: Wholesale Carrier Services, Inc.., or WCS, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes 2 Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company’s End User
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

8XX Data Base Access Service: The term "8XX Data Base Access Service” denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855,
866, 877, or B88 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FQC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Issued: Effective:

Issued by: Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 8

SECTION 1 - DEFINITIONS, (Cont'd.)

Interexchange Carrier (IXC) or Interexchange Common Catrier: Any individuval, partnership, association,
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication
for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for
the provision and administration of communications services.

Line Information Data Base (L1DB) : The data base which contains base information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its
respective rate sheet.

Issued: Effective:

Tssued by: Chris S. Barton, President
5471 N, University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 9

SECTION 1 - DEFINITIONS, (Cont'd.)

Network Services: The Company's telecommunications Access Services offered on the Company's
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, instattation, or special fees, for which the Customer becomes liable at the time
the Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission.

On-Hook: The idle condition of switched access or a telephone exchange service line.

Out of Band Signaling; An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to
the Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intralL ATA toll calls and/or interLATA calls. The selected [XC(s) are referred to as the End User's
Primary Interexchange Carrier (PIC).

Issued: Effective:

Issued by: Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Original Sheet No. 10

SECTION 1 - PEFINITIONS, (Cont'd.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by
the Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the $87 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 {8S7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this
rate sheet,

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.

Issued: Effective:

Issued by: Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3

Original Sheet No. 11

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

212

Scope

WCS's services offered pursuant to this Rate Sheet are furnished for Switched Access
Service. WCS may offer these services over its own or resold facilities.

WCS installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this Rate Sheet. WCS may act
as the Customer's agent for ordering access connection facilities provided by other
carriers or entities as required in the Commission's rules and orders, when authorized by
the Customer, to allow connection of a Customer's location to the WCS network, The
Customer shall be responsible for all charges due for such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and
with the Commission's applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the Company's
control.

B. The furnishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of
the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications
Commission's Rules and Regulations, which specifies the priority system for
such activities.
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2.1 Undertaking of the Company (Cont'd.)

2.13 Terms and Conditions

A.

Except as otherwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unless otherwise specified herein, for the purpose of computing charges in this
rate sheet, a month is considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block
traffic originating from or terminating to the Company's nctwork. By originating
traffic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switched access service.

The Customer agrees to operate Company-provided equipment it accordance
with instructions of the Company or the Company's agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer’s failure to comply with this
provision.

This tarif shall be interpreted and governed by the laws of the State of Ohio
without regard for its choice of laws provision.
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2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company

A.

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services
or damages arising out of the failure to furnish the service whether caused by act
or omission, shall be limited to the extension of allowances for interruption as set
forth in 2.6 below.

With respect to any other claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the reservation of any specific
number for use with a service), installation (including delays thercof), provision,
termination, maintenance, repair interruption or restoration of any service or
facilities offered under this rate sheet, and subject to the provisions of the
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4
C through N. 3
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2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

C.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: , fire,
explosion or other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or
of any department, agency, commission, bureau, corporation, or ather
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; preemption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts work stoppages, or other labor difficulties.

The Company shall not be liable for (a) any act or omission of any entity
furnishing the Company or the Company's Customers facilities or equipment
used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carriers.
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2.1 Undertaking of the Company (Cont'd.)

2.14 Liability of the Company (cont'd.)

E. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

F. The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises
or the installation or removal thergof, unless such defacement or damage is
caused by the gross negligence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Carriers shall be
deemed to be agents or employees' of the Company.
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2.1 Undertaking of the Company (Cent'd.)

2.14  Liability of the Company (cont'd.)

G. Notwithstanding the Customer’'s obligations as set forth in Section 2.3 below, the
Company shall be indemnified, defended and held harmless by the Customer, or
by others authorized by it to use the service, against any claim, loss or damage
arising from Customer's use of services fiurnished under this rate sheet, including:
claims for libel, slander, invasion of privacy or infringement of copyright arising
from the material, data, information, or other comtent transmitted via the
Company's service; and patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of the
Customer or others, in connection with any service provided by the Company
pursuant to this rate sheet.
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21 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

H. The Company makes no warranties or representation, express or implied,
including warranties or merchant's ability or fitness for a particular use, except
those expressly set forth herein.

L The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.
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2.1 Undertaking of the Company (Cont'd.)

2.14

Liability of the Company (cont'd.)

I

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The
Customer and End User shall indemmnify and hold the Company harmless from
any and all loss, claims, demands, suits or other actions, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the Company at such
locations.

The Company shall not be liable for the Customer’s failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies, for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company's Network. The
Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall
ensure that its equipment and/or systern or that of its agent is properly interfaced
with the Company's service, that the signals emitted into the Company's Network
are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customers. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel,
or the quality of service to other Customers, the Company, may, upon written
notice, require the use of protective equipment at the Customer’s expense. If this
fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customet's service without liability.

Approval of limitation of liability language by the PUC does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.
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2.1 Undertaking of the Company {Cont'd.)

215

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities within its control that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Facilities

A,

The Company shall use reasonable efforts to make available servicesto a
Customer within 30 days after approving an application for service. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed
on the Company by another entity, for visits to the Customer Premises when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer. |
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2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Facilities (cont'd.)

E. The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this rate sheet, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this rate sheet and to the maintenance and operation of such
facilities. Notwithstanding the above, the Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

F. The Company intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

G. The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business.
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2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.
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2.1 Undertaking of the Company (Cont'd.)

2.1.8 Ownership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company,
its agents, contractors or suppliers.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.22  The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company's offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastate services, is certified with the appropriate state entity.

2.2.3  The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.
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2.3 Obligations of the Customer

2.3.1  The Customer shall be responsible for:

Al the payment of all applicable charges pursuant to this rate sheet;

B. reimbursing the Company for damage to, or loss of, the Company’s facilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment, cooperate
with the Customer in prosecuting a claim against the person causing such damage
and the Customer shall be subjugated in the Company's right of recovery of
damages to the extent of such payment;

C. providing at no charge, as specified from time to time by the Company, amy
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Customer Premises, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Access Services to the Customer from the cable
building entrance or property line to the location of the equipment space
described in 2.3.1.C above. Any costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be owned entirely
by, or may be charged by the Company to, the Customer. The Company may
require the Customer to demonstrate its compliance with this subsection prior to
accepting an order for service;
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23.1

The Customer shall be responsible for (cont'd.):

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may need to install and maintain Company facilities
and equipment within a hazardous area if, in the Company's opinion, injury or
damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.D above;
and granting or abtaining permission for Company agents or employees to enter
the Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.
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23 Obligatians of the Customer, (Cont'd.)

232

Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses for:

A. any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company,
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233 Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate until a
revised report is received as set forth herein. Reported or default PIU factors are used
only where the call detail is insufficient to determine the appropriate jurisdiction of the
traffic.

A. Originating Access: Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer should provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the
projected PTU will be set on a default of 3 months prior actual usage of interstate
traffic and a defauit of 3 months prior actual usage of intrastate traffic.

B. Terminating Access: For Feature Group D Switched Access Service(s), the
Customer should provide the Company with a projected PIU factor by supplying
the Company with an interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PIU
will be set on a default of 3 months prior actual usage of interstate traffic and a
default of 3 months prior actual usage of intrastate traffic.

C. Except where the Company measured access minutes are used as:set forth above,
the Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected PIU factor, as set forth: below.
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233  Jursdictional Reporting (cont'd.)

D. Effective on the first of January, April, July and October of each year the
Customer should updaite its interstate and intrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June, and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three months' billing and will be effective on the bill date for that
service. I the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to
be the same as those provided in 2.3.3A and 2.3.3B above.

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.
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233

Jurisdictional Reporting (cont'd.)

The Customer shall keep records of cali detail from which the percentage of intsrstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during the year. The Customer, as
its own expense, has the right to retain an independent auditing firm.

The company has certain obligations pertaining only to the provision of Switched Access Service. These
oblipations are as follows:

234

23.6

237

Network Managemeni

The Company will administer its network to provide aceeptable service levels to all
telecommunications users of the Company’s network services, Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish connections
with little or no delay encountered within the Company’s network. The Company maintains the
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel
the completion of any traffic carried over its network, including that associated with a Customers
Switched Access Service. Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or customers facilities, natural disasters,
mass calling or national security demands.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service, including the
selection of the first point of switching and the selection of facilities from the interface to any
switching point and to the end offices where busy hour minutes of capacity are ordered. The
Company shall also decide if capacity is to be provided by originating only, terminating only, or
two-way trunk groups. Fipally, the Company will decide whether trunk side access will be
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of
facilities and equipment and traffic routing of the service are based on standard enginsering
methods, available facilities and equipment and the Company’s traffic routing plans. If the
Customer desires different routing or directionality than that determined by the Company, the
Company will work cooperatively with the Customer in determining (1) whether the setvice is to
be routed directly to an end office or through an access tandem switch and (2) the directionality of
the service.

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the Company through its
own service evaluation routings, may also be made available to the Customer based on previously
arranged miervals and format. The data provides information on oversall end-to-end call
completion and non-completion performance e.g., Customer equipment blockage, failure results
and transmission performance. The data does not include service performance data which is
provided under the tariff sections, testing services resulls.

Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the form of usage in
CCS, peg count and averflow to the Customer based on previously agreed to intervals.
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2.4 Customer Equipment and Channels

241

242

243

(General

A Customer may transmit or receive information or signals via the facilities of the
Company.

Station Equipment

A.

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C.F.R.,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable. ‘

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer's expense.

Interconnection of Facilities

A,

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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244

Inspections

A.

Upon reasonable notification of the Customer, and at reasonable times, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatcver additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer's equipment
must meet.

2.5 Payment Arrangements

25.1

Payvment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A.

Taxes

The Customer is responsible for the payment of any sales, use, excise, access or
other local, state and fedcral taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income imposed on or based upon the
provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices.
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25 Payment Arrangements (Cont'd.)

252

Billing and Collection of Charpes

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this TarifT attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due.
The Company will assess a late payment charge equal to 1.5% per month for any past due
balance that exceeds 30 days.

If a service is disconnected by the Company in accordance with Section 2.5.3 following

and later restored, restoration of service will be subject to all applicable installation
charges.
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2.5 Payment Arrangements (Cont'd.)

252

2.53

Billing and Collection of Charges (cont'd.)

The customer shall notify the Company of any disputed jtems on an invoice within 90
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the Public
Utilities Commission of Ohio in accordance with the Commission’s rules of procedure,
The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, CH 43215-3793

Phone: (614) 466-3292

The Company will also remit interest for all such credited amounts. Interest will be paid
at rate required by the Commission for customer deposits.

Refusal and Discontinuance of Service

A. Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend
service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

D. Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

15 Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)

E. Upon the Company's discontinuance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may

be available to the Company at law or in equity or under any other provision of
this rate sheet.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

L. Immediately and without notice if the Company deems that such action
is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section 2.5.3.F.1.(a-e), if

(a) The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Common Carrier communications services,
or its planned use of the Company's service(s); or

Issued: Effective;
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2.5 Payment Arrangements (Cont'd.)

2.53 Refusal and Discontinuance of Service (cont'd.)

F. {cont'd)
1. {cont'd)

) The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in
accordance with Section 2.5.3.A above; or

(c) The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part)
for any of the Company's other Commeon Carrier
communications services to which the Customer either
subscribes or had subscribed or used; or

(d) The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the rate sheet
charges for the service by:

L Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this rate sheet, or

H. Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

113 By delivering calls to or accepting calls from the
Company's End User locations aver Company switched
local exchange services; or '

IV.  Continuing to have Company End Users presubscribed
to the Customer; or

V. Any other Fraudulent means or devices; or

2, Upon ten {10) days' written notice to the Customer of any sum thirty (30)
days past due;
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2.5 Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)
F. {cont'd)

3. Upon ten {10} days' written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5.3.A, above; or

4. Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this rate sheet if the noncompliance
is not corrected within that seven (7) day period. The discontinuance of
service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished up to the time of discontingance.

G. In the event the Company incurs fees or expenses in collecting, or attempting to
collect, any charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred.

2.54 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including instatlation charges, and all charges others levy against the
company that would have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
Allowances for Interruptions in Service

Interruptions in service which are not duve to the negligence of or noncompliance with the
provisions of this rate sheet by, the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Outage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the
[XC reports the outage to the Company,

A Service Qutage ends when the affected circuit and/or associated Company equipment is fully
operational in accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment
provided by the IXC; (iii) during any period in which the Company is not given access to the
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the
[XC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not
due to negligence or willful act of the Customer are credited to the Customer at the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is
not allowed for interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.

For calculating credit allowances, every month is considered to have 30 days. A credit allowance
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of
at least one third of a month wifl be made for interruptions of 48 to 72 hours, and a credit of at
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a full month
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of
circuit will receive a credit.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.6 Allowances for Interruptions in Service, (Cont'd.)
2.6.1 Limitations on Allowances

No credit allowance will be made for:

A. interruptions due to the negligence of, or noncompliance with the provisions of
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common
Carrier providing service connected to the service of Company;

B. interruptions due to the negligence of any person other than the Company,
including, but not limited to, the Customer or other Common Carriers connected
to the Company's facilities;

C. interruptions due to the failure or malfunction of non-Company equipment;

D. interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and

correcting interruptions;

E. interruptions of service during a period in which the Customer continues to use
the service on an impaired basis;

F. interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

G. interruption of service due to circumstances or causes beyond the control of the
Company.
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2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant to any financing, merger or reorganization of the Company.

2.8 Notices and Communications

2.8.1

2.8.2

2.8.3

284

2.85

Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company's End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In these cases, an invoice will be the first
communication from the Company to the Customer. In other instances a Service Order
may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other communications of either party, and all bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day foflowing deposit of the notice, communication, or bill with the U.S, Mail or
a private delivery setvice, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein,

Issued:

Issued by:

Effective:

Chris 5. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 3
Qriging| Sheet No. 40

SECTION 2 - RULES AND REGULATIONS, {Cont'd.)

29  Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services provided by
each Exchange Telephone Company are billed under each company's applicable rates. The
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange

Carrier Access Billing (MECAB) and Muitiple Exchange Carrier Ordering and D¢sign
(MECOD),
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE
31 General

This section sets forth the regulations and order related charges for Access Service Requests

(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

3.1.1 Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein.

3.1.2  Minimum Pericd of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A. The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and 2 new minimam period will be

established:

1. A change in the identity of the Customer of record; or

2. A move by the Customer to a different building.
Issued: Effective:
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32 Miscellaneous Charges

Customer Requested Due Date Change' $50, per order
Customer Requested Expedite $250, per location, per order
Cancellation

{after 3 business days from order placement)  Full NRCs + $250, per order

Design Change, DS0/DS] $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processing $25, per order

! Company Due Date Change Policy - No due date change accepted at or after four (4) days prior

to the current due date. If a Custormer request is received during that time period, the supplemental charge
will apply and, in addition, the biiling will start on the current due date without exception.
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4.1

4.2

SECTION 4 - SWITCHED ACCESS SERVICE

General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer’s Premises
and an End User's Premises. It provides for the use of common terminating, switching and
transport facilities. Switched Access Service provides the ability to originate calls from an End
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to
an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer's use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (SS7 is also available, where capabilities exist).

All traffic is routed to and from the Company's local switching center via the Customer's
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company's End User locations over Company-switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein, The Company reserves the right to require
the Customer to submit an ASR for switched access.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

422

4.2.3

424

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality.

Call Types

The following Switched Access Service call types are available:
A Originating FG Access

B. Originating 800 FG Access

C. Terminating FG Access

Originating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or
011+ or 101XXXX. For 101 XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access switching also provides for dialing the digit 0 for-access to the
Customer's operator service, 911 for access to emergency service, and/or the end of
dialing digit (#) for cut-through access to the Customer's premises. The Company will
provide originating FG access consistent with dialing parity obligations.
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4.2

4.3

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5

42.6

Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
ten-digits of the XX number to determine the Customer location to which the call is to
be routed.

Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1XXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (41] or 555-1212) service codes 611 and
911 and 101XXXX access codes.

Reports and Testing

4.3.1

432

Design Layout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's
Premises to the first point of switching. This information will be provided.in the form of
a Design Layout Report. The Design Layout Report will be provided to the Customer at
no charge.

Acceptance Testing: At no additional charge, the Company will, at the Customer's
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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SECTION 5 - SWITCHED ACCESS RATES
5.1 Generzal

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type
of facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated over a monthly period.

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point electronic communications path between a Customers
premises and an End Users premises. It provides for the use of common terminating, switching
and trunking facilities, and for the use of common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an End Users premises to a
Customers premises in the LATA where it is provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

52 Rate Categories

521

522

There are three rate categories which apply 1o Switched Access Service:

¢ Local Switching
* Local Transport
s Common Line

Local Switching

Local Switching provides for the nse of end office switching equipment. Included in
Local Switching are:

The Common Switching, which provides the local end office switching functions and
optional features.

Transport Termination, which provides for the trunk side arrangements which terminate
the Local Transport facilities. The number of Transport Terminations provided will be
determined by the Company. '

Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having more digits than are capable of being switched through a
standard equipped end office.
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5.2 Rate Categories, (Cont'd.)

523

524

Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call
query received at the Company's (or its provider's) Toll-Free 8XX data base.

Local Transport

The Local Transport rate category provides the transmission facilities between the
Customer premises and the end office switch(es) where the Customer traffic is switched
to originate or terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of facilities
determined by the Company. The two-way voice frequency path permits the transport of
calls in the originating direction (from the End User end office switch to the Customer’s
premises) and in the terminating direction (from the Customer’s premises to the end
switch), but not simultaneously. The voice frequency transmission path may be
comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

The Company will work cooperatively with the Customer in determining (1) whether the
service is to be directly routed to an end office switch or through an access tandem
switch, and (2) the directionality of the service.

Transmission Paths
The number of Transport transmission paths provided is based on the Customer’s
order and is determined by the Company. The following paragraph’s describe
the Local transport rate elements:

Local Transport — Entrance Facility
Tandem Switched Transport
Direct Trunked Transport

Interconnection ‘
Interconnection of non-Company switched access transport facilities is available
between and end office and a Customer point of presence where such facilities
are provided,
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5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility

Al Locel Transpoet — Entrance Facility

A Local Transport-Entrance Facility provides the communication
path between a Customer’s premises and the Company serving wire
center of that premises for the sole use df the Castomer, The Local
Transport-Entrance facility cetegory is qomprised of a DS mie. A
Loes] Transport Entrance-Facility is required whether the Customer’s
pmmmsandﬂmmmgmcmtuatq focated in the same or
different buildings.

A2  Local Transport - Tandemn Switched Trinsport

(@)  The Tandem Switching element includes the access tandem
switching azsociated with T ~Swiiched Transport traffic
and {s assessed per access minute switched through the
tandem, :

(&}  The Tendem Switched Termination element intludes the non-
distance sensitive portion of Switched Transport, and is
assessed on a per access mimateiof use basis.

©  Tandem Switched Transport Fagility efemens inchdes the
distance sensiiive portion of Switched Transport and is
assessed on a per access minute jof use per mile basis.

In addition, Tandsm Switched Tyansport requirés dedicated tandem trank
ports, eid office trunk ports, and common multtplexing.

A Dedicated Tandem Trunk Port Is provided fo} all facilities terminated on
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5.2 Rate Categories, {(Cont'd.)

5.2.5 Local Transport — Entrance Facility (cont’d)

the serving wire center side of the access tandemy when the customer has
requested tandem routing. .

Commeon multiplexing is provided on & usage sefisitive basis in conjunction

with Tandem Switched Transport. Switched acoass facilities axe connectzd to

the tandeim as DSUT-1 circuits. Multiplexing is kequired to convert common

switched tacilities from #n operating speed of 44,736 Mbps to an operating

speed of 1.544 Mbps. ;
The End Office Trunk Ports used by multiple cugtomers provides for the
termination of cormnon Geansport tranks in. common end office treok ports in
conjunction with tandem rovied traffic. The End Office Trank Port rate is

: assessed on 4 usage sensitive basis on tandem roirted switched access.

LmalT:anspm-DimmmkadTm%;m |

The Local Transport-Direct Tronked Trimsport provides the
transmission path from the serving wire|center of the Customer’s
premises io an end office 83 an option the service wire center 1o
a tandem. This transmission path is dedicated to the use of a single
Customer. :

The Local Transport-Direct Trunked Transport rate eategory is
comyised of the sum of a monthly fixed rate and » monthly per mile
rate based on the facilty provided. ¢
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52  Rate Categories, (Cont'd.)

Toll Free Data Base Access Service is a service offering that vtilizes originaling
trunk side Switched Access Service to deliver Toll Free calls to the Company’s
Tnterexchange Carrier Customers. The service prévides for the forwanding of end
user dizled Toll Free calls to 2 Company Service Switching Podnt which will
initiate a query to the database to perform the Customer Identification and
delivery function. The call is forwarded 1o the te Interexchange Carrier
Customer based on the dinled Toll-Fres pumber, exchange, rating, and
billing for Tall Free Data Base Acoess Service is subject io the provisions of the
Maultiple Exchange Carrier Access Billing Guidelines (MECAB),

3.2.6 Common Line

The Common Line rate category provides for the use of End Users' Company-provided
common lines by Customers for access to such End Users to furnish Intrastate
Comumunications.

No telephone number or detailed billing will be provided with Carrier Common Line
Access. Directory listings and intercept arrangements are not included in the rates and
charges for Carrier Common Line Access.

Intrastate rates apply only to that portion of Carrier Common Line Service provided for
intrastate usage.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
Billing of Access Minutes

When recording originating calls over FG Access with multi-fraquency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch receives disconnect supervision from either the originating End User's
Local Switching Center - (indicating that the originating End User has disconnected), or the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the

Point of Presence within the LATA. The measurement of terminating call usage over FG Access
ends when a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over FG Access with S87 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FG Access with S§7 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message and sends the indication to the Customer in
the form of an answer message. The measurement of terminating FG Access call usage ends
when the entry switch receives or sends a release message, whichever occurs first.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories

5.4.1 Local Transport

Non-Recurring Monthly Recurring
(A) Entrance Facility
(1) Per DSI $227.00
(B) Direct Transport
(1) Dedicated Transport
{A) Termination
First $310.00
Each Add’l $250.00
(B) Facility
Per Mile $25.00
Tandem Port $133.80
Trunk Port $120.25

(C) Common Transport

1 Trunk Charges
First $115.00
Each Add’1 $40.00
Issued: Effective:
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.4 Rates and Charges, (Cont’d.)

AT&T Verizon
800 Database Query, Per Call Note 1 Note 1
Switched Transport
Tandem-Switched Termination Note 1 Note 1
(per access minute)
Tandem-Switched Facility Note 1 Note 1
(per access minute per mile)
Tandem Switching
(per access minute per tandem) Note 1 Note 1
Common Transport Multiplexing Note 1 Note 1
{per access minute)
End Office Switching
Local Switching (per access minute) Note 1 Note 1
Common Trunk Port (per access minute) Note 1 Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC™) which serves the territory in
which the traffic originates or terminates, as set forth in that ILEC’s PUCO Switched Access
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North’s Ohio Tariff No. 2).
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.5 Miscellaneous Services and Charges
fntralATA PIC Change Charge 1I

Intral ATA Presubseription Changs Charge, per
business or residence lins, frunk, ur port:

- Mannal PIC Change $5.50
- Electionic PIC Change $1.25

The Company will waive one-half of the intalLATA PIC change chargs, whether electronic or
manual, when such changes are performed simultansously with an inter.ATA PIC change.
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SECTION 6 — SPECIAL ACCESS SERVICES

61  POINT-TO-POINT DEDICATED ACCESS SERVICE

Mountain's Local Point to Point service is designed for high-bandwidth voice, data, and
viden applications that demsod the foll-time availability offp dedicated sarvice, This
service uses Mountzin's local rings to provide point-to-poirk dedicated consections
between of your locations or Jocal acoess to an mtsr—emlmﬂg carrier {IXC) point of
presetce (POP) at bandwidths ranging from to 0C-192, ¢

Service Ordering

Description !

i
'this section sets forth the regulations fﬁrAmSMquﬂesm (ASR) for Dedivated
Transpont Service, as defined in this taﬂﬂ'. ,

The Company reserves the right to require that services offered under this tariff be
ordered using an ASR. The format x0d texme of the ASR will be as specified in the
industry Aceess Service Order Guidelines, unless otherwisé specified berem. A Customer
may order any number of services of the same type and betiveen the same premises on a
single ASR. All details for sorvices for a particalar ovder mbst be identical,

The Customer shall pmv:de all information necessary for the Coﬁpany o provide and
hill for the requested service, When placing an order for Aqress Sexvice, the Customer
shall provide the following minimam information: i

* Customer pame and Premises addeess (ss);
= Billing name and addross {when, different from Cudtomer name and address); and
. Customer eontact and felephone ﬁ!rﬂlefallawmg

provisioning activities: order negotiation, order mﬁunmm, tnteractive desion,
installation and billing,

Issued: Effective:
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.1  POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)
Access Service Duie Inservals

Access Bervice is provided with one of the following Sefvice Date intervals;
" Standard Interval '

i
= Negotiated Inteyval

The Company will specify a FOC and the Service Comnpencement Date contingent
on the ASR being complete as received. To the extent thy Acvess Sexvice can be
made availahle with reasonable effort, ihe Company will provide the Access Service
in accordance withy the Customer's requested interval, subject to the following
conditions: E

A.  Standard Interval

The Standard Interval for Switched Service wifl be 10 business days from the
Apnlication Date. This mierval only epplies fo standard service offerings
where there are pre-cxisting facilitiests the Cusidmer Premises. Access
Services provided inder the Standard Iterval will be nstalled during
Company business hours. ‘
|
B.  Negotiated Interval ’

The Company will negotiate a Service Date integval with the Customer when:

1. Thecusmmarrequestsasmmtabéfaewbeymdﬂm
applicable Standard Interval Service Datk; o

2 There is no existing facility connecting the Customer Premiscs with
the Company; or

Issued: Effective:
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

3 TheCum:reqmtsamiwﬂutisriotmnsidﬂedbytha
Company to be a siandard service offering (for example, if Additional
Engineering is required to complete the ¢rder); or

4, The Company determines that Access Service camnot be installed
within the Standard lotarval, i

The Company wil] offer a Service Dute based o the type and quantity of

Access Services the Customer has requesied. The Negotiated Interval may not

exceed by more than six mondhs the Standard 1 Service Dato, or, when

there is no Standard Tnterval, the Company offersd Service Date.

All services for which rates are applied on an Individusl Case Basis arc
provided with a Negotiated Interval.
Access Service Request Modifications '
The Customer may request 2 modification ofi‘isASRpfiorWtha Bervice
Commencement Date. All modifications mtist be in wrijeg using the industry ASR
process. The Compagy will make every effort to date 2 requested
madification when it is eble to do so with the normal work force assigned to complete
such ap order within normal busincss ours, :
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SECTION 6 —~ SPECIAL ACCESS SERVICES (Cont’d)

6.2 SPECIAL CONSTRUCTION

Subject to the agreement of the Company and to ail of : contained in this
tariff, special construction of Company Facilitiesmay be by the Company on

r reasonable-efforts basis st the request of the Customer. ?pccial construction is that
vomstroction vodertaken:

A. where facilities ave nof presently availsble, and there is 2o other requitement for

the facilitics so consaucted; or i
i
B. ﬁawemmmmmemmpmqudmmmymmm
furnitshing of its services; or
C. over a route othmﬁmﬂmtwhmhﬂxe&ﬂwmﬂidnmm]ly utilze in the
furmnishing of itz services; or
D. izmquanﬁtygeataﬂhanﬂmiwhhhthaCmmnﬂmuldmﬂiycmMGr
|
E. on an expedited basis; or |
F. on a temporary basis outil permanent facilities areiavai]abla; or
G. invalving shnomnal costs; or f
!
H.  inadvance of iis normal constraction; or :
L when the Companyﬁsmishcsafmﬂhyormiwﬁr%ichnmambﬂtgcis
not specified in the Company's triff. ;
Issued: Effective:
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.3 Customer Acceptance

Ratos and charges for special ¢onstruction shell be determined and presented to the Castomer for
its approval fior (o the start of ¢onstruction. No congiruction willicommence uatil and niless the
Customer accepts in writieg the rates and charges 25 preseated by the Company.

6.2 Basis of Rates and Charges

BASIES OF RATES AND CHARGES

Kales aud charges shall be based on the costs mmmdby&ieﬂmnyahdmymchﬂe By one
or any comhination of the following:

A. Honrocurring Charges;

B, Recrrring Monthly Rates;

€. Termination Lizbilities.
Termination fgbilities may inchude the I’Gl]ﬂwrna‘

|
I

1. Cost¢ to ingtall the facifities to be huhngzsmnam(iusts&)r
the rearvangersonts of existing facifitics. costs include:

a} Egnipment and raammtsprmdednrumd,:

b} Engmeering, labor end supervision; -

¢} Transpitation; sod

d) mﬁﬁﬁfwyaﬂhmmﬁm
2z memmmmdem;

3. Costof removal and restoration, where ; and
4. Axry othar identifiable costs related to the specially constmcted or rearranyed
facilities, :

5. Termination of Lighifity: Tclusion of early termination Nability by the
Company in its fariff or 3 contraer does pot constime s datermination by the
Commission that the Termination Yisbillty imposed by the Compuny 1
sppooveed or sancfioned by the Cansstlzsion! Castomers shall be free o
puisue whetever legal remedics they may heve should a disputs arize.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.3 Basis of Rate and Charges (Cont’d)

Cost Compuistion :

Spesial Construction. costs may molude one or more of the mm&gmm to the exient

that they are applicable: ;

A, Tha installed cost of the facilities to ba providad g estimatad costs for
he rearrangements of existing facikitiez. The installed qost includes ul may oot be
limitad 1o the cost of ]

equipment and materiels provided or vsed,
mmmmmmmwmmmm

transpm'tatl
rights of way; and shipping and delivery,

6.4 Obligations of the Company

Popr o =

1hmmmmmmmwmmwammwmmmmmdemummm
Service. These obligations are a8 follows: j
Network Management ,
!

The Comparry will administer its network to ensure that iskin of acceptable gervice
Jevels to all telecommunications users of the Company's aetwork services, Generally, such
protective measures would only be taken a3 8 result of ocourrences such as & failure or
wwmﬁmmwm@mwmﬁwmmmMWmWEMMWMMM

security demands,
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.5 Obligations of the Company (Cont’d)
Design of Point-$o-Point Dedicated Access Service 5

§
The Company shall design and determine the routing of Pint-to-Point Dedicated Acoess
Service. ,

Selection of facilities and eqripment in connection with ploviding the service are based
on standard engineering methods, aveilable facilities aﬂd 1qupmt and the Company’s
trafiic routing plaos.

If the Costomer desires different routing m‘dimﬁunm ﬁhm that determined by the
Company, the Company will work cooperatively with the Customer in determining (1)
wheﬂaarﬁ;essrvimutobemutaidimﬂytoanmdaﬁ‘i or through an access tndemn
gwitch and (2) the divectivnality of the service.

Provisicn of Service Performance Data

Subject to availability, end-to-end service performance daia available to the Company
through its gwn service evalnation routinss, may alzo be mhade available io the Customer
based on previously arranged intervals and format. If the data is to be provided in other
tbangfmmat, the charges for such exchange will be determined on &n individual
case .
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont’d)
6.6 Rate Regulations

EATE REGULATIONS

This section coutains the specific regulations goveming the rates and ohafges that apply for
Point<o-Point Dedicated Aocess Service.

Recurring 2nd Nonrecurring Chargrs '
Recurring charges arc assesesd monthly in connection with providing the Dedicated

Transport Sexvice. Novrecurring charges are oae-time charges that apply for & specific work
activity installation or ehange 10 an existing service),

r
1

Minisanm Periods !

Pedicated Transport Service is provided for 2 minimes pﬁiﬂd}fms mmonth.
Moves l

A move of servives involves & change in the physical Jocation oi‘omuft&efuﬂn‘wing:

. The point of termination at the Customer’s premises |

|
» The Customer's premises ,

’lhachmgesﬁarthamawmdmtmwﬁhﬂm@misimamheﬁmmmem
huilding or to a difierent building as desciibed balow. :

A Moves Within the Sace Building i
When the move is %o anzw location within the same building, ts charge R the move will be an
amound equal to ong half of the nonrecurring charge for the atfecterd, There will be no
chasge In the mindmom period requirements. Ses Section 4.8.1.1

B.  Movestou Differens Building |

Moves 1 a differont building will be keated 25 o discontinoance and start of service and afl
sssccisted noprecurring charges will apply. New minimem peripd requirements will be
established for the new service. ’IheCumma'wiﬂslﬁorema:hﬁmpnmihla Sor satisTiring oll
oaisianding minimumn period charges for the discontimed servide.,
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.8 Rate Regulations (Cont’d)

Installation of Optionz] Featares :

If a separate nonrecuving charge applies for the &nstaﬂéﬁmafanopﬁmalfcm
available with Dedicated Transpott Service, the charge applies whether tha featurs is
mnstalled coincident with the initial installation ofsmflqc o1 & any {ime subsequent to
tha initial installation of service. i

The charges agsociated with wpgrades in capacity will r@ apply when the customex
maintains the sarne customer premises Jocation, :

|
Service reamrangemess are changes ta existing services installed that do noi resalt in
either a change in the miniravm period requirenrents or & chenge in the physica)
Tocation of the point of termination at the Customer's premises or the Customer's end

usel’s premises. Changes, which result in the eslahhshm?ent of new minimum period
obligations, are treated 28 discomects and starts.

The charge to the Cosiomer for the service isdepandestenwheﬁer
the change is adminisirative only in nature or involves dn actual physicei change o
the service. :

Sorvice Rearrangements

Administrative changes will be made without notice to the Customer. Snch changes
require the continued provision and billing of the chqs Service to the same entity or
change injurdsdiction.
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont’d)
6.7 Rate Regulations (Cont’d)

Calculation of Mileage

i
To determine the rate distance between sy two raie wntei:spmuwdasﬁﬂnws:
A ominthe“wmwoomdimfo:emhumlpm

B. emmmmmmmwmmmnmemmm
Obtain the difference between the coondinaes.

Note: mm&IW1snmamwsmmg¢emﬂﬁmumﬁmnﬁe
larger coordinate,

C.  Square each difference obiained in B shove, !

D, Aﬁ&esqwcfﬂwdi&rmmandthaéaﬁ‘nm:ie' ' obtaized in ¢,
above. |

E. Bwﬂst&emafthesqumsobﬁtedhﬂabnvéﬁylﬂ Round o the next
higher whole number iff any fraction is obitained.

E. Obtain the scpmmntaﬂhnmuitahtamedeibom This is the tate distance
in miles. (Fractional miles being considered as full miles.)
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SECTION 7 - BILLING AND COLLECTION

7.1 General

The Company will provide the following services: i
- Billing Nams and Address (BNA)
RECORIMNG SERVICE

Recnrding is the entering on magnetic tape or other scvepiable iedis the dotsils of vestixner
messages originated throngh: switched access service. R&nﬁmg:a;mﬁdeﬂﬁhmadqr
7 days » week,

mgmmym'ﬂwﬁdemudﬁgmﬁnehmmm&wo&ﬁmuﬁaatw‘
Groups B for 900 Access Service, C, and D Switched Acoess Sérvice for custotser messages
that can be recorded by compary-provided sotamatic messags fcoounting equipment. Tn
sddition, where the company recovds the custorer messages onjmanual ticket, the compeny
will provide recording service for the manual tickets and st offices where the conpamy
provides Feature Group A switched access service and bas the gbility to record the Feature
Group A call detail with mitomatic ntessage sccounting equipment and meak the recorded
call detail aa Feature Group A cali detndl fox w specific custtaner, the coropany will provide
themmmgmaeﬁtﬁm Group A switched access servioe, At the request of the

eustomer, recording service will be provided for Feature Group/D switched acoess sarvipe on
mmufﬁwmwnfw!m Type of call mewis messag telecommanications service
QATS} icluding 700 and 900 service, calls ariginating and/or terminating over a WATS
mmsmmmﬁmwmmmmmmmmawxm
access fine.

ﬁeemwﬁﬂpm%mﬂhgm@hhomﬁg%.ﬁemﬁﬁmmtﬂﬁm
for which the company will peovide reconding sexvioe is all the appropriately equipped
offices in o stute operating texitory for which the customer has tedered Featore Group A, B
for 966 servics, €, or D switched access sarvice. A stato operntigg tertitory of » particalsr
telephioné company includes all its LATAS or market sreas 16 locatod in the same
mmmluﬁngthmmmmumﬂiﬁmaMMMMhMTAsmmﬂﬂ
arcas end gerved by the same company.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

12 Recording Service (Cont’d)

For Featuce Group B or 200 Acsess Servios, C, and D Switched Aovess Servics, the mum.
“oustorner message” used herein denotes an intrastate calt originated by a customer’s ond
user. Station message detail recording is an optional featiwe whitk provides a pecosd of
costomer massages ongmated by MTS and WATS access lines. Such detadl will be provided
as part of Feature Group D end office and type of call recording;service when requested by
the cuxtomer, For Featuve Grap A switched access service, the Toustomer message”
used hecein deactes u call over an inirastate Feature Group A switchod access service. A call
incindes both cells originated to and terminated from s Festure Giroup A swiiched acoese
mﬂ.%b@ﬂqmmofammmdmmmmw&c
written instractions of the cusiomer. {

7.2.1 Undertaking of the Company

A, Thecompaby will record all customer messagesicarried over Feature Group B
for 900 secess service, C, and D gwiiched gervice that are available fo

company-provided recording equipment or The company will
record all cusiorner messages, including iterl ATA infrasinte messages snd
interLATA, interstate messages, camied over 8 Growp A switched

scoess secvics. Unavailable customer servics messages (i.e. certain Feabare
Group C operator and TOPS messages which arg not accessible by company-
provided equipment or aperstors) will nct be The recording
equipment will be provided &t kocations sel sbyﬂwmmy.

B. A staudard formet for the provision of the recorded customer message detail
will be estsblistied bry the company and provided to the custamer. I, in the
comse of company basiness, it s necessary to chisage the Brmat, the
compamy will adify the involved customers six inonths prior to the chsnge.
Assembly and sditing, provision of castomer detadl, data tranemission to a
mmwm&mspuﬁdmm“maﬁmmmumwﬂi
be provided to the enstomer on a confractual bag
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SECTION 7 = BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

C.  Revorded castomer message detail which is used at the request of dhe
customer 1o provide message processing and mepsage bill processing service
iz not retained by the compemy for longer than 4p days. The rates for mbilled
mossage detail and the billed messige detail is ritainad for refarenoe in place
of the recorded cusiormer message detail. For recorded customer message
detail not used by message processing service atthe customes®s request, the

company will make every rossonable effort 1o recordad customear
message detail previously made availshle to the bus and make it
avsilable again for the customer. The charges a9st forth in the mats schedule,
following, will apply for all such desail Such a request must be
madﬁmﬁmﬁntyﬁﬂ)dsysﬁmﬁﬁmwzdfﬁﬂsmhﬁﬁﬂlymaﬂs
availabls to the customer.

7.2.2  Liability of the Company

Notwithstanding 7.2.1. preceding, the company’s Hability for recording service is as
follows:

Unless there an expressed written agreement to the contrary, in the absence of gross
negligence or willful misconduct, no liability for damages to the customer or other
person or entity other than as set forth in (A) and (B) preceding shall attach to the
company for its action or the conduct of its employees in providing recording
service.

7.2.3 Obligations of the Customer

The customer shall order recording service under a special ondor,

|
The customer shall ordes reocording service st least ane tonth pricr (o (e date when
the customer messege detall is to be recorded, unless cultomer’s request requrires that
recording service be provided by end office and type of fll, then the ordering
interval wAll be determined on an individosl exse bagis. !
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SECTION 7 — BILLING AND COLLECTION (CONT’D}

7.2 Recording Service (Cont’d)

Payment Arrangements and Aundit Provision :
i
A, Notice and Scape l

1 Upon forty-five (45} days’ prior writteninotice by the customer 10 the
conapanty (or such shorter pedod 2z the 12y mubiakiy agree
upom), the ctstomer of s authorized regwe ve stall bave the
right {0 comemence an audit during businuss howrs snd et
jntervals of no more than oae audit ip 2ty sbc month period, The sndit
will be imited to all such records amid jcowmnts 23 may, voader
recognized accounding practices, contuin information beadug upon
amounts subject to being billed 1o the customers cud vsers by the
company as part of its provision of billing and collection servioes snd
mmwmmmmsﬁﬂmwwm
company parshant to this tariff

2 %mmufmmuﬂnﬁféﬁedwmmunm
commence, the location, ﬁecustomnr’sgmmm the subject
smatter of the andit, and the materiols o be reviewed.

3 The wrirten notice: of audit shall be ( to the company’s
roprossntative at the address stipulated By sach representrtive.

4 Tbempmymy,wﬁhnmﬁﬂ}da of Teoeipt of the costomer’s
notics of andit, posipons by writton notico for a
period oot to exceed fifieen {1 5) days, tat ondy for good cause. The
company shali also indicate the new dat$ for commancement of said
auadit. {

i
5 Upon completion of the mudit, the custorer’s suditors are to provide
an otal report of their findings to the comipany prive to their departure,

followed by 8 Jotter within thirty (30) ddys confinning faedings.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2  Recording Service (Cont’d)

B.  Payment of Expense

Each party shall bear its own expeises in comnedtico with the condoct of sn
mﬂlLSmddmmmbyﬁeqmﬁ:rmmpmw
mmn&mtﬂmaﬂstwﬂlbepmdﬁrby&umqnﬁ “&wxldnh _—
extraction” for auditing paryses shall meen progeamming, clerical and
compuiar time required $0 create an output recald (ﬁmmmﬁm)
that cannot notmally Be created from cireent sofivere
prduction program fbrary,

C.  Requests for Examinetions

1 In addition o =udits, hmﬁm,miﬂmnwm
from time to time, the opportynity 0+ an examninaion, ss
defined in (ji) following, The comepany ¥4l make ceasonable afforts
o accommntdaie reguests for exami and to coopeate: in the
sonduct of an examination. i

WY S ey

I
) H
2 An“examination” shall, for ppoees offihis soetion, constitate a
resconable inguiry om a single kssue or spwiﬂump!ﬂteiatadte
biiling and coflection service fora } reason.

Ehdlh wmﬁ mtﬂ COHEasatd fﬂrm - }
disclosed by suck ation or sndit ; adjustment

. Audit Provision ;
ﬂmwmmmmmwﬂwmmammhm
vepresentative is o be considered condidential ad is act o be distributed,
provided or disclosed in 2y form to znyone notiinvolved in the audit, nor is
such information to be used for any other
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

E.  Miniman Poriod and Minimum Montbly Chargps

mmmwwmrmmwmmhm
and for which eharges apply is one month, : :

F.  Couoellation of  Special Order |

written or verbal notice from the customer that the special order ista be

canceled. The verbal notice must be followed by writtes confimmation withén
ten (10) days. The service date Tor recording seryice is the dats e oastomer
requeats the revordings 1o staat.

4. Chanpes to Speciel Orders

i
|
Whan a custososr requests material changes to ing special onder for
reconding service, the pending special onder willbe canceled and the
requested changes will be undertaken if they carf be accommodated by the
compaty under 2 new special order. :
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.3  Billing Name and Address Service

Billing Name and Adkdress (BNA) service Is the provision of the complete hilling same,
street address, city of town, state and zip cods for a telephene mmber assigned by the
compasy. E

£
BMA service is provided for the sole purpose of penmitting the customer to bill Ha telephonie
commuaications services fo its end users 41d iy eot be 16803 o used for any other
puepose, ircluding marketing activity such as market surveys orjditest marketing by mail or
by whephione,
The customner may noi sse BNA infommation to bill for pift certificntes,
catalogs, or other servics o prodogs. '

BMA services Is provided on both a mamual and 8 mechanized bagis. On a maonel basis, the
information will be provided by voics telecompumications or bf mail, s appropriste. On s
mechanizod basis, the information will be entered em mapnetic Sipe containing recorded
QUSIOMET ICESaEEE.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4  Billing Name and Address Service (Cont*d)

BNA information is farnisked for sent.-paid, collect, bill to thirdinmber, 700 and 990 servios
messages and messages charged (o & calling cord that is resident] in the compeny’s datsbase.
Tnn addition, BNA information for messages originaed from dats terminal muanbers (DTINS) of
deta comemmications serviees is fumished on a manuel busis only,
7.4.1 Undertaking of the Company

Undertaking of the Conpany

A Arequest for information on over H00 and up t5[500 fefephone numbers

should be mailed to the conapany, The compary fwill provide the response by
first class V.8, Meil within ten (lﬂ}baﬁnmdnsia.

I

B. Upois recelpt of a megnetic tape of recorded messsges, the company
will, at the request of the casiomer, provide service ©n a machanized
basis, The tape of messages may be provided by|the castomer or, where the
customer subseribes to recording service as et fprth in 8.2 preceding, may be
the output from that service. The cotnparey will the BNA mifcamstion on
the recorded nacessge tape and send the tape to the customer by firet class US
Mail. Other methnds oF delivering the data may be negotlated, snd chages
based on cost will apply. |

A The company will provide B response to cistomgnprovided tapes by mail
within six (6) busioess days of receipt. The company will process and madl
mmwhbhmthemafmﬁiagmwwﬁmmdsy

D. Meammmuwﬂythnmiam&wmwﬂmmhh
submitted.

E.  The BNA information will be provided fnﬁha nurshar finniched to
the extent 2 billing neme and address ezists in die company costomer recorls
informartion sysitem, inclading non-published and non-lisied menbers. Ifthe
billing nams sod address information fora calling member is
confidential dus to legal, aational security, ensd Wser or regulatory imposed
requitetnents, the compeny will provide an # on the confidensial
records.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Rilling Name and Address Service (Cont’d)

F.

¥

The company witl provide the most cwrrent BNA, information resident in its
daizbese. Due to normal end user acoount activigy, thers may be instances
whiere thie BNA information provided is not the that was sppiicehle st
the time the messags was criginaed. 1

7.42 Obligations of the Customer

'With each order for BNA sexvice, the customer ideatify the suthorized
Individusl and address 1o receive the BNA ation.

A customer which orders BNA service on a basis and which
intetids to subumit tapes of tecord messapes for must provide the
compeny with an accepiable test tape or transmiksion which includes all call
thhmhﬂﬁ&mﬁnﬂmmyb&mqu#e&.

The customer shall institute adequaate ternal proceduces to inswrs that BNA
infurmation, including that related to non-published snd pon-listed tclephons
mumtbers, i3 used only for the parpose set forth in thix tariff and that BNA
information ic availabie only to those customer persunnel or sgents with 3
need to know the information. The customer okt handle aff billing neme and
address infonuation designated s confidential by the company in accordance
with the company*s procedures conceming ial information. The
cwnyﬂlpmﬂ&m&mﬂnmﬁmm
convemning confidontial information. |

|
The customer shall not publicize or represent fo nthers thee the company
jaintly periicipates with the custorer in the development of the custome’s
end vser records, accouniy, databases or market deta, recoxds, files and
databases or uﬁwrsystmsitmmbhsﬂmughfhem of BNA service.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

E.

When the customor orders BNA scrvice for bott| inferstte and intmstate
messages, the projocted percentage of rterstate se Taust be provided ina
whole nomber to the sompany. The company will designate the nantber
obtadned by subtracting the projected intezstate fercentaga from 100 (100-
projected interstate porcemtage = intrastate percefiage) a3 the projected
{ntrastate peroeniage, This whole namber percentage will be uzed by the
company to apportion the mtes and sonrecirting charpes detwent) intersiate
and intrastate in those circunstances where the feeorded message dotail is mot
sufficient i pevoit the campany to determine the appropriate jurisdiction.
This percentage will cennain i effect totil & repont is reosived g9 set
Tosth below., '

Effoctive on the Arst of Jaonary, Agdl, July, and October of each year the
customer may update the jurfsdictions! report. The custorner shall forwedd to
the company, to be Teceived no lster than 20 days after the first of
each such month, a revived report shooing the # pereentege of use for
the past three yonths ending fhe last day of Dechmber, Mucch, Jans, and
September, respactively, Bxeept where furisdiction can be determined fiom
the recorded message detnil, the revised report wHll serve as the basis for the
next three months billing and will be effiective o the bill date in the
following month {i.e. Febuary, May, Angust, aid November). No progating
or backbitling will be done besed on the peport, If the customcr does wot
supply the report, the compeny will assume the 1o be the sams 23
those provided in the last quarterly repost. Fox tHose cases in which
quartecly report hiag never beea recefved Froim thh costomer, the company wil
whms&kmmummmmwoﬁw&r
service.

The company shall use reascnabls efforts to projide 2ccurate and complets
lists. mmmmmmmm,mqﬁm:mplmﬂmm
aceuracy or complstenass of thess sk,
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SECTION 7 - BILLING AND COLLECTION (CONT’D)
7.4 Billing Name and Address Service (Cont*d)

7.43 Rate Regulations

A, Sorviee Esmbﬁshmmwm MMWMWGWA
service on ainanual basis, for the initisl establisthment of BNA service ona
nwchemized hasis and fix establishment of 8 masger BNA [ist for & costomer.

BH.  Acharge applies for edch request for BNA informetion for a tzlephone
mumber or DTN mamber on 2 mangal basis. A a¢ desceibed below in
Section F., WH&MWMWWWBH&Mm
ama&nmad i

l -
The company will keep a count of the requests ahd of the messages
processed. The company will bill the cestomer it sccosdunce with these -

counds whether or not the company was able to grovide BMA information for
&1l roquest and messages. I
C.  Where the racorded message deteil is sufficient th detenmine a message s an
imtrastute message, the RIRs sot forth in mte scheghule Secsion T, foliowing
will apply to each such message. i
D.  Usage for which the recorded message detall is ihuuificient to determing
Juisdiction will be proveted by the company interstate and intrastale,
E Mammmm&rm&m&mmmmm
service establishment charge appliss. [
E. Raes: '
Recording, per customer meossags
ANL, per aitempt Npste 1
BNA :
service establishment cherge m}
query charge per telephone number ; i
Noie 1 —The Company’s swilched access rates sirvor the cunent switohed access rates of the

Undeslying tncambent Loce! Fxchaage Companies (*TLEC™) which serves the terrinry in which the
traffic originates or terminates, sz sef forth in thet LEC's msmganmmm (AT&T Ohio

TawifT Mo, 20, Part 21 and Verizon North’s Chio Tarilf Mo. 2)
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