Bricker & Eckler

ATTORNEYS AT LAW

COLUMBUS » CLEVELAND "

BRICKER & ECKLER LLP
100 South Third Street
Columbus, Ohio 43215-4291
MAIN: 614.227.2300

FAX: 814.227.2390

wway bricker.com
info@@bricker.com

Sally W. Bloomfield
§14.227.2368
sbhloomifield@bricker.com
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April 19, 2010

VIA HAND DELIVERY

Ms. Renee Jenkins

Public Utilities Commission of Ohio
Administration/Docketing

180 East Broad Street, 13" Floor
Columbus, OH 43215-3793

Re:  Case No. 08-1233-WS-UNC
Ohio American Water Company
Stipulation Page No. 7,13 D 2

Dear Ms. Jenkins:

Pursuant to the Commission’s November 12, 2008 Opinion and Order in
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7, 413
D 2, Ohio American Water Company (“Ohio American”) submits for filing
its first quarter rolling 12-month average unaccounted-for-water reports
desegregated by each of the Ohio American systems and remedial reports for
the districts where the rolling average is above 15% in accordance with Chio

Administrative Code Rule 4901:1-15-20(C)(5).

Also attached is a summary chart, which lists the unaccounted-for-water rates
for each of the Ohio American Districts. The chart also indicates those
districts in which a non-revenue remedial report has been submitted. Lastly
attached are copies of the 2010 first quarter unaccounted-for-water reports

and the non-revenue remedial plans.

If you have any questions, please call me at the number listed above.

WW

Sincerely,

Sally W. Bloomfield -
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OHIO AMERICAN WATER COMPANY

First QUARTER 2010 UNACCOUNTED FOR WATER REPORTS
Pursuant to Stipulationp. 7913 D 2

Non-Revenue

= - st
OAWC District 1" Quarter Levels Remediation Plan

Ashtabula 18.0% v

Blacklick 208%

wbermidge | wmex |

Timberbrook | 10.4% SRR

Worthington Hills - 270%

Lake White 12.2%

Lawrence County | 186%

Marion 19.4% v

Mansfield Madison Cwews v

A

Beechcrest 1.5%

East Aurcra -17.4%

Tiffin . 9.3%

* The remaining nine districts of Mansfield 1* quarter levels were at 11% or below.
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UNACCOUNTED-FOR-WATER REPORTS
FOR
FIRST QUARTER 2010

By

OHIO AMERICAN WATER COMPANY
Systems
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Ohio American Water Company

Ashtabula District
Routine (Annual/Semi-Annual} Flushing information
Year 2010 Quarter: 1
Was the system flushed this quarter? Yes: O No: 5] If yes:
Begin Date: End Date: Notification Date: Notification Method:
a Newspaper
0 Sign Posting
O Radio
a Bill insert
o Marquee
O Other
Quarer. 2
Was the system flushed this quarter? Yes: O No: O If yes:
Begin Date: End Date: Notification Date: Notification Method:
O Newspaper
a Sign Posting
| Radio
O Bill insert
O Marquee
O Other
Quarter: 3
Was the system flushed this quarter? Yes: O No: O If yes:
Begin Date: End Date: Notification Date: Notification Method:
O Newspaper
| Sign Posting
a Radio
(| Bill Insert
O Marquee
a Other
Quarter: 4
Was the system flushed this quarter? Yes: O No: O If yes:
Begin Date: End Date: Notification Date: Nofification Method:
wkly newspaper ads O Newspaper
a Sign Posting
In the process. Will complete in October O Radio
a Bill Insert
mi Marquee
O Other



Ohio American Water Company

Quarter # 1

Year 2010

Street Address
rPoliticaI Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolvad
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Break!/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Bail Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

jDate Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Brealk/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resoclved

Boil Order issued by
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Quarter#1
2010

Total Customer Contacts

Ohio American Water Company

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnectlon for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Crder Appointment
Other: Customer Service

Total

Ashtahuia District

Inquiries

Compiaints

2285

443

360

108

47

92

0

235

234

468

277

0

171

0

114

372

1687

6891

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Inquirles

Complaints

Metering
Inguirjes |Complaints
Estimating 0
Meter Reading 20
Meter Repair/lLeak 3
Meter Replacement 0
Others: Metering 0
Total 23 0
Water Quality
Inquiries {Complaints
Discolored Water 0
Hardness 0
Low Pressure 13
Odor 0
Particles in Water 0
Scum/Oil in Water 0
Taste 0
Other: Water Quality 0
Total 18 0




Quarter# 1

Year 2010

Ohio American Water Company
Ashtabula District

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulaticn Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

187

Lo Quaarter # 3

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

i Quarter#2.
Year 2010
Disconnections
With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

WOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2010
Disconnsctions
With 14 Days Notice
INon-Payment

Non-Emergency Regulation. Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther
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Year 2040 ¢

Routine (AnnualiSemi-Annual) Flushing Information

Quarter #1
Was the system flushed this quarter?
Begin Date: End Date:

Quarter#2.. .
Was the system flushed this quarter?
Begin Date: End Date:

Quarter #3’ -

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Begin Dale: End Date:

Ohio American Water Company
Franklin County District
Blacklick Water System

Yes: [m]
Netification Date:

Yes: O
Notification Date:
Yes: O

Notification Date:

Yes: O
Notification Date:

No:

No:

Na:

No:

PWSID 2502412

If yes:

Notification Methad:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Cthar

ooBsooo

If yes:

Notification Methed:
Newspapar
Sign Posting
Radio

Bill Insert
Marquee
Other

OoOoOooOooa0o

If yes:

Notification Method:
Newspaper
Sign Posling
Radio

Bill Insert
Margquee
Other

OoOooooo

if yes:

Notification Method:
Newspaper
Sign Posting
Radio

Eill Insert
Marguee
Other

oooooo



Ohio American Water Company

Franklin County District
Blacklick Water System
Year 2010 PWSID 2502412
Quarter #1  See PUCO 2010 Q1 Water Leak Log
Quarter # 2
Quarter # 3

Quarter# 4




Ohio American Water Company

Franklin County District
Blacklick Water System
Year 2010 PWSID 2502412
Quarter # 1
Total Customer Contacts
3023
Customer Services Metering
Inquiries |Complaints Inquires |Complaints

Account Information 1232 1] Estimating 0 1]
Bad Debt/Bankruptcy 210 [+ Meter Reading 2 0
Bill Adjustment 152 0 Meter Repair/Leak 2 0
Bill Information/Format 55 0 Meter Replacement 0 0
Consumption 24 0 Others: Metering 0 0
Customer Notices 4 0 Total 4 1]
Customer Service Staff 0 0
Disconnection for Non-Pay 192 0 Water Quality
Final Service 54 0
Generatl Information 272 0 inquiries  |Complaints
New Sarvice a9 0 Discolorad Water 0 0
NSF Check 0 ] Hardness g 0
Payment Arrange ments 124 0 Low Pressure 0 2
Rates 0 0 Odor 0 0
Reconnection Non-Pay 141 0 Particles in Water 0 0
Service Order Appointment 138 0 Scum/Qil in Water 0 0
Other: Customer Service 1183 0 Taste 0 0

Total 3917 [} Other: Water Quality 0 B

Total 0 8
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 2 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 ]
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 2 0




Ohio American Water Company

2502412

Franklin County District
Blacklick Water System
Year 2010 E PWSID
Quartar # 1 Ouarter#2.
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
iNon-Payment

[Non-Emargency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

oo|o|e|,m

o|lo|lo|o|le

=]=J1=-]1=]f-]

Disconnections

With 14 Days Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Paymant
Non-Emergenty Regulation Violation
Application Misrepresentation
Access Denijal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viplation
Application Misrepresentation
Access Denial
QOther

Nen-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial

Other

Without Notice

Non-Payment

Non-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation

Access Denial
Other

Without Netice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denlal

Other
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Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Year 2010 -

~ Quarter#1

Collection Main Cleaning Yes O No x if yes:
| Quarter#2.

Collection Main Cleaning Yes O No O If yes:
.- Quarter# 3.

Collection Main Cleaning Yes O No O if yes:
o Quarter#4

Coliection Main Cleaning Yes [ No O if yes:



Year

Manhole Inspection Program

Quarter #1

Sewerage Backups

Were there any Sewerage Backups this Quarter?

Street Address:
Date/Tirme of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resclved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Ohie American Water Company

Franklin County District

Blacklick Wastewater System

2010

Number of Manholes inspected this quarter

4690 Harbor Blvd. (Harbor Lift Station)

1/15/2010 at 10:00am
Grease
1152010 at 11;10am

4755 Glengate Dr.
2/18/2010 at 5:0tpm
Grease

2/18/2010 at7:42pm

3621 Tylor Dr.
31110 at 9:25am
Debris

31110 at 11:19am

3836 Arnsby Rd.
31110 at 1:17pm
Grease and Rags
3/11/10 at 3:35 pm

158
Yes X No O
Political Subdivision:
# of Customers Affected:
Repair Means:
Political Subdivision:
# of Cuslomers Affected;

Repair Means:

Political Subdivision:
# of Customers Affected:
Repair Means:

Political Subdivision:
# of Customers Affected:
Repair Means:

Ifyes: 4

Madison Township
0
Sawer Jetter

Mazdison Township
1]
Sewer Jetter

Madison Township
1
Sewer Jetter

Madison Township
0
Sewer Jetter



Year
.. Quaiter #1
Tatal Customer Contacts

L

2010

Ohio American Water Company

Customer Sarvices

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

BiHl Information/Format

Consumption

Customer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Sarvice Order Appolntment

Other: Customer Service
Total

Disconnection for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Service line leak
Water Sampling
Others: Water Service
Total

Franklin County District
Blacklick Wastewater System

Inquiries

Complaints

0

Other;

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
¢
0

olalo|lo|lolojo|olo)olo|lolo]alolo|o

Sewer Service

Inqitiries

Complaints

0

0
0
0
0
L)
Q
Q9

==l =i = = L= =]

0 Mark Sewer Lines
Sower Backup
Sewer Odor

Sewer Service
Inquiries |Complaints

) 0

0 0

1] 1]

0 0

0

Total ] 0




_ Year 2010
_Quarter # 1

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Disconnactions

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
FNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial

Other

Qlo|ajo|a

oloojo|a

Diéconnactions

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notlce
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

[=IE=18=][=11=]

L Oviarter #3

Disconnections

With 14 Days Notice
Nan-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

|other

bﬁéonnectlo ns

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Danlal
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Year 201000

Ohio American Water Company

Franklin County District
Huber Ridge Water System

' nﬁbhtine {Annual/Semi-Annual) Flushing Information

Quarter i1
Was the system flushed this quarter?
Begin Date:

Chaarter #2
Was the system fiushed this quarter?
Begin Date:

Quarer #3- -
Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date:

Yes: O No:
Notification Date:

Yes; m} Na:
Notification Date:

Yes: | Na:
Motification Date:

Yes: O No:

Notification Date;

PWSID

If yas:

2802512

Notification Method:

oooponon

If yes:

Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other

Notification Method.:

ooononoa

if yes:

Newspaper
Sign Posting
Radio

Bill Ingert
Marquee
Other

Notification Method:

oooooag

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Mathod:

gooaoo

Newspaper
Sign Posting
Radic

Bill Insert
Margquee
Other



Ohio American Water Company

_ Quarter#4

Franklin County District
Huber Ridge Water System
Year 2010 - . PWSID 2502512
. Quarter #4  See PUCO 2010 Q1 Water Leak Log
Quarter # 2
" Quarter # 3




Ohio American Water Company

Franklin County District

Huber Ridge Water System
Year 2010 . . PWSID 2502512
Quartar# 1
Total Customer Contacts
2280
Customer Services Metering
Inquiries [Complaints inquiries |Complaints

Account Information 874 0 Estimating 0 0
Bad DebtUBankruptcy 81 0 Meter Reading 3 0
Bill Adjustment 75 0 Meter RepairfLeak 0 0
Bill information/Format 45 0 Meter Replacement 0 0
Consumption 16 0 Others: Matering 0 0
Customer Notices 34 0 Total 3 0
Customer Service Staff a 0
Disconnection for Non-Pay 57 0 Water Quality
Final Service 44 0
General Information 136 0 Inquiries |Complaints
New Service 61 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 55 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 51 0 Particles in Water 0 0
Service Order Appointment 95 0 Scum/Qil in Water 0 0
Other; Customer Sarvice 653 0 Taste 0 0

Total 2277 1] Other: Water Quality 0 5

Total 0 ]
Water Service
Inguiries |Complaints

Disconnection for Repairs 0 0
Main Broaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line feak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 0 0




Year 2010
Guarter #£ 1

Ohio American Water Company
Franklin County District
Huber Ridge Water System

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Qther

With 24 Hours Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

PWsID

25025612

o
olole|o|B

o|lo|o|o|o

olo|o|olo

T Quarter#3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Reguiation Vielation
[Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
MNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

ﬁiéconnecﬁons

With 14 Days Motice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
[Application Misrepresentation
Access Denial

Other

With 24 Hours Motice
Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

Without Notice
|Non-Payment

Non-Emergency Regulation Violation
lApplication Misrepresentation
|Access Denial

jOthar
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Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Year 2010
Quarter# 1
Collection Main Cleaning Yes O No X If yes:
- Quarter# 2
Collection Main Cleaning Yes O Ne O If yes:
 Quarter#3
Collection Main Cleaning Yes 1 No O If yes:

Collection Main Cleaning Yes [] No O if yes:



Year

Marhoie Inspection Program

Cuarter#1

Sewerage Backups

Were there any Sewerage Backups this Quarter?

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Addrass:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Ohio American Water Company

Franklin County District

Huber Ridge Wastewater System

2010

Number of Marholes inspected this quarter 142

3658 Panama Dr,
11010 at 11:35pm
Grease and Debris
11110 at 1:45am

5593 Spohn Ct,
1/2410 at 6:45pm
Grease and Debris
1/24/10 at 7:30pm

6375 Hibiscus Ct.
2124/10 at 12:45pm
Unknown

2/24/10 at 1:45pm

Yes X No O
Political Subdivision:

# of Customers Affected:
Repair Means:

Political Subdivision:
# of Customers Affectec:
Repair Means:

Political Subdivision:
# of Customers Affected:
Repair Means:;

Ifyes: 3

Blendon Twp.
0
Sawer Jattar

Blendon Twsp.
1
Sewer Jetter

Blendon Twp.
0
Sewer Jetter



Year
Quarter # 1

Total Customer Contacts
0

2010

Ohio American Water Company

Huber Ridge Wastewater System

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustinent

Bill Information/Format

Consumption

Customer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Sarvice

General Information

New Service

NSF Chack

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Disconnection for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Sarvice line leak
Water Sampling
Others: Water Service
Total

Franklin County District

Inquiries

Complaints

0

Other:

i}
0
0
0
0
Q
0
0
0
0
0
0
0
0
Ui
Q
¢

olo|loa|o|jojoo|ojlo|jo|ojo|o|ojo|e|@

Sewer Service

Inguiries

Complaints

0
0
0
Q
0
0
Q
0

olojalola|@|e|e

Sewer Service

Mark Sewer Lines
Sewser Backup
Sewer Odor

Total

Inquiries

Complaints

0

o|lo|o|e

0
0
0

0




Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Year 2010
.. Quarter#i

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
MNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

OIOOIS]|O

=10=d0-JE-11-]

Qlo|o|o|o

T)isconnections

With 14 Days Notice
Non-Fayment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Violafion
Application Misrepresentation
Access Denial

Other

uarter #3 |

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther
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Year 2010

Routine (Annual/Semi-Annual) Flushing Information

Quarter #1
Was the system flushed this quarler?
Begin Date:

Quarter.#2 .
Was the system flushed this quarter?
Begin Date:

‘Quarter#3 .
Was the system flushed this quarter?
Begin Date:

QUArEERS -~
Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date:

Ohio American Water Company
Franklin County District
Lake Darby Water System

Yes: O
Notification Date:

Yes: M|
Notification Date:
Yes: (|

Notification Date:

Yes: O
MNofification Date:

No:

Mo:

Na:

No:

PWSID

If yes:

25026812

Notification Method:

gooooaon

if yes;

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

ooopoag

Hyes:
Notification Method:

ooooon

if yes:

Newspaper
Sign Posting
Radio

Bill Ingert
Marquee
Other

Newspapar
Sign Posting
Radio

Bili Insert
Marquee
Qther

Notification Method:

opooOooo

Newspaper
Sign Pasling
Radio

Bill Insert
Marquee
Other



Ohio American Water Company
Franklin County District

PWSID 2502612

Lake Darby Water System
Year 2010 .
Quarter#1  See PUCO 2010 QI Water Leak Log
-Quarter # 2
- Quarter #3

- Quarter #4




Ohio American Water Company

Franklin County District

Lake Darby Water System
Year - 2010 PWSID 2502612
Quarter #1-
Total Customer Contacts
1447
Customer Services Metering
Inquiries [Complaints Inquiries |Complaints

Account Information 455 0 Estimating 0 0
Bad Debt/Bankruptcy 44 0 Meter Reading 9 0
Bill Adjustment 102 0 Meter Repair/Leak 1 0
Bill Information/Format kil 0 Meter Replacemont 0 )
Consumption 6 0 Others: Metering 0 0
Customer Notices 10 0 Total 10 1]
Customer Service Staff L] a
Disconnection for Non-Pay 30 0 Water Quality
Final Service 25 Q
General Information 78 0 [Inquiries |[Complaints
New Service a7 0 Discolored Water 0 0
NSF Check 0 0 Hardness ) 0
Payment Arrangements 48 0 Low Pressure 0 1
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 28 0 Particles in Water 0 0
Service Order Appointment 63 0 ScumlOil in Water 0 0
Other: Customer Service 463 Q0 Taste 0 0

Total 1436 0 Other: Water Quality 0 1

Total o 2
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 1 0




Year 20165
_ Quarter#1 .

Ohic American Water Company
Frankfin County District
Lake Darby Water System

Disconnections

With 14 Days Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepregentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denlal
Other

PWSID

2502612

o|o/o|o|h

Sloo|o|e

O|OIOID|O

_Cuarter#s__

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
ccess Denlal
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Accass Danial
Other

Without Natice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denlal
Oﬂ\er_

Disconnections

With 14 Days Notice
MNon-Payment
Non-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Viclation
Application Misreprasentation
Actess Denial
Other

Without Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other
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Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

 Year 2010
~Quarter#1
Collection Main Cleaning Yes [ No x if yes:
T Cuarter#2z
Collection Main Cleaning Yes O No O If yes:
. Quarter#3.
Collection Main Cleaning Yes O No OO If yos:
Cuarter-#4- -

Collection Main Cleaning Yes O No O If yes:



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Year 2010
Manhole Inspection Program
Quarter#1 Number of Manholes inspected this quarter 1]
Seweraga Backups
Were there any Sewerage Backups this Quarter? Yes O No x If yes:
. Y Quarter#2 - - Number of Manholes inspected this quarter
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No O IFyes:
Street Address: Political Subdivision:
Date/Time of Backup # of Customers Affected:
Blockage Cause: Repair Means:
Date/Time Resolved:
b Quarfer#3 -7 Number of Manholes inspected this quarter
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No O If yes:
Street Address: Political Subdivision:
Date/Time of Backup # of Customers Affected:
Blockage Cause: Repair Means:
Date/Time Resolved:
U7 Quarté#4 . . Number of Manholes inspected this quarter
Sewerage Backups
Were ihere any Sewerage Backups this Quarter? Yes O No O IF yes:
Street Address: Political Subdivision:
Date/Time of Backup # of Customers Affected:
Blockage Cause: Repair Means:

Date/Time Resolved:



Year 2010
“Quarter # 1
Total Customer Contacts
0

Ohio American Water Company

Franklin County District

Lake Darby Wastewater System

Customer Sarvices

Account information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format

Consumption

Customer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Disconnaction for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Service line leak
Water Sampling
Others: Water Service
Total

Sewer Service

Total

Inquiries |Compilaints
1] 0 Mark Sewer Lines
0 0 Sewer Backup
0 ¢ Sewer Odor
0 0 Other:
0 0
1] 0
0 0
0 0
0 [}
] [1]
0 0
0 0
) 0
0 ]
0 0
0 0
0 0
0 0
Sewer Service
Inquiries |[Complaints
[} 0
0 0
] 0
] 0
0 0
0 0
0 0
0 0

Inquires |(Complaints
1] 0
0 0
0 0
0 0
0 0




Year 2010 :
. Quarter#1

Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|10ther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Dther

Qloioioio

Slalolao

oloo|ols

S Quarter#3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
ccess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Viokation
Application Misrepresentation
Access Denlal

Other

With 24 Hours Notice
[Non-Payment

Non-Emeargency Regulation Viclationh
Application Misrepresentation
Access Denial

Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Year 2010

Routine (Annual/Semi-Annual} Flushing Information

Quartar#1
Was the system flushed this quarter?
Begin Date: End Date:

Quarter#2-
Was the system flushed this quartar?
Begin Date: End Date:

Quarter#3.
Was the system flushed this quarter?
Begin Date: End Date:

Quarter#4

Was the system flushed this quarter?
Begin Date: End Date:

Ohie American Water Company
Franklin County District
Timberbrook Water System

Yes: a
Notification Date:
Yes, 0

Notification Date;

Yes: a
Nofification Date:

Yes: 0
Notification Date:

No:

No:

Na:

No;

PWSID 2502712

If yes:

Notification Method:
Newspapar
Sign Posting
Radio

Bill Insert
Marquee
Other

Ooonuoo

If yas:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

gooooon

if yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooooan

If yas:

Notification Mathod:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oooOoog



Ohio American Water Company
Franklin County District

Timberbrook Water System
Year 2010 PWSID 2502712
 Quarter#1 - Sce PUCO 2010 Q1 Water Leak Log
Quarter # 2
Quarter#3




Ohio American Water Company
Franklin County District

Timberbrook Water System
Year 2010 PWSID 2502712
Quarter # 1
Total Customer Contacts
109
Customer Services Metering
Inquiries |[Complaints Inquiries Compiaints

Account Information 38 0 Estimating o 0
Bad Debt/Bankruptcy 3 0 Meter Reading 0 ]
Bill Adjustment 7 0 Meter RepairiLeak 0 0
Bill Information/Format 2 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 1 1] Water Quality
Final Service 4 0
Generat Information 12 0 linquiries |Complaints
New Service 3 0 Discolored Water 0
NSF Check 0 0 Hardness 0
Payment Arrangements 3 0 tow Pressure 0 22
Rataes 0 0 Odor 0
Reconnection Non-Pay 4 0 Particles in Water 0
Service Order Appointment 8 ¢ Scum/Qit in Water 0
Other: Customer Service 23 0 Taste 0

Total 109 0 Other: Water Quality 0 8

Total 0 30
Water Service
Inquiries [Complaints

Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 0 0




Year 2010
Quarter #1

Ohio American Water Company
Franklin County District
Timberbrook Water System

Disconnections

With 14 Days Motice
Non-Payment

Non-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

PWSID

2502712

OO0 |O|

ojojo|o|e

Qe|e|o|e

T Quarter #3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denial
Other

With 24 Hours Notice
{Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

isconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Paymant

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Disconnections

With 14 Days Notice
Nan-Payment
[Non-Emergency Ragulation Violation
Application Misrepresentation
lAccess Denial
|Cther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
LApplication Mlsrepresentation
Access Denial
Othar

Without Notice

Non-Payment

Non-Emergency Regulation Violation
pplication Misrepresentation
ccess Danial

Other
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Year . 2040

' Rb-utlﬁe (Annual/Semi-Annual) Flushing Information

Quarter#1-
Was the system flushed this quarter?
Begin Date:

Quartari2.
Was the systam flushed this guarter?
Begin Date:

Qiiarer #3
Was the system flushed this quarter?
Begin Date:

Quiarter #4 -
Was the system flushed this quarter?
Begin Date:

End Date:

End Daie:

End Date:

End Date:

Ohio American Water Company
Franklin County District
Worthington Hills Water System

Yes: 0
Nofification Dale:

Yes: ]
Notification Date:

Yas: 0o
Notification Date:

Yes: (m]
Notification Date:

No:

No:

No:

No:

PWSID 2502812

If yes:

Netification Method:
Newspapar
Sign Posting
Radio

Bill Inssrt
Marques
Other

ooooog

ifyes:

Notification Mathod:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Ooooooog

if yes:

Notification Method;
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oooooo

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

aooooo



Ohio American Water Company
Franklin County District
Worthington Hills Water System

Year 2010 PWSID 2502812
Quarter #.1  * Sec PUCO 2010 Q1 Water Leak Log
Quarter #2
Quarter #3 -

_ Quarter#4




Ohio American Water Company
Franklin County District
Worthington Hills Water System

Year .. 2010 . PWSID 2502812
Quarter# 1.
Total Customer Gontacts
228
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints

Account Information 45 0 Estimating 1) 9
Bad Debt/Bankruptcy 2 0 Meter Reading 4 0
Bill Adjustment 29 0 Metor Repair/Leak 0 0
Bill Information/Format 8 0 Meter Replacement 0 0
Consumption 2 0 Others: Metering 0 0
Customer Notices 3 0 : Total 4 L
Customer Sarvice Staff 0 0
Disconnection for Non-Pay 1 0 Water Quality
Final Service 13 o
General Information 26 0 Inquiries |Complaints
New Service 14 Q9 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 1 0 Low Pressure 0 0
Rates 0 0 Odor 0 ]
Reconnection Non-FPay 8 0 Particles in Water 0 0
Service Order Appointment 30 0 Scum/Qil in Water 0 Q
Other: Custamer Service 42 0 Taste 0 ']

Total 224 0 Other: Water Quality o 1

Total 1] 1
Water Service
Ingquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 1] 0
Others: Water Service 1] 0

Total 0 0




Year 2010
 Quarter #.1

Ohio American Water Company
Franklin County District
Worthington Hills Water System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

Without Natice
Non-Paymant
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

o|lo|jo|o|w

(=J=JL~1=][~]

o|oo|a|o

Tt uarter#3.

Disconnections

With 14 Days Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

PWSID

2502812

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentalicn
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Accass Denlal
Cther

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

—I;;connectlons

With 14 Days Notica
Non-Payment

Non-Emergency Regulation Violation
pplication Misrepresentation

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denial
Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
pplication Misrepresentation

Access Denial

Other
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Ohio American Water

Year 2010

Quarter # 1

Strest Address None this quarter
Political Subdiv

Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Awara

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water

Lake White
2010
Total Customer Contacts Total Customer Complaints
171 0
Customer Services Metering
Inguiries [Complaints Inquiries  [Complaints
Account Information 35 Estimating 0
Bad Debt/Bankruptcy 17 Meter Reading ]
Bill Adjustment 7 Meter Repair/lLeak 0
Bill Information/Format 1 Meter Replacement 4]
Consumption 1 Others: Metering 0
Customer Notices 2 Total 0 1]
Customer Service Staff 0
Disconnection for Non-Pay 8 Wataer Quality
Final Service 10
General Information 18 Inquiries |Complaints
New Service 13 Discolored Water 0
NSF Check 0 Hardness 0
Payment Arrangements 5 Low Pressure 0
Rates 0 Qdor 0
Reconnection Non-Pay 8 Particles in Water 0
Service Order Appointment 9 Scum/Oil in Water 0
Other: Customer Service 38 Taste 0
Total 171 0 |Other: Water Quality a
Totat 0 0
Water Service
Inguiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line laak 0
Water Sampling 0
Others: Water Service 0
Total 0 0




~Duarter #1

Year 2010

Ohio American Water

Lake White

Disconnections

With 14 Days Notice
Non-Payment
|Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
JApplication Misrepresentation
LAccess Denlal
Other

Without Notice
Non-Payment
Nan-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

Qoo|la|lm

[=1E=d = i=Ji=]

cllooloe

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

QIOIOIOIOD

o|lo|o|o|e

ojlo|o|o|e

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Hon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Actess Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

[Other

Qe|e|eie

Qio|aio|o

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denlal
[Other

With 24 Hours Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Qther

i Without Notice

SIoIo|oe

=2 =at=g =K==/

S| eiee
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All Hydrants and Blowoffs

Deadend Blowoffs

2010 Spring Flush Fall Flush
Type Year Address Date_ | Winutes to_ ; - Winutes i€
) - m-{-l:j T 'llshed T g
Clow 2006 315 Littie Theatre
Mueller 1953 34 Little Theatre
Mueller 1955 108 Crestview
FV Crestwood & Forest Hills
Mueller 1981 1106 Pinchurst Apt.
Mueller 1981 500 Pinehurst Apt.
Mueller 1998 Lot 13 Pinehurst Bivd
Musller 1998 Lot 17 Pinehurst Bivd
Mueller 1993 Lot 21 Wavetly Woods Dr,
Ma&H 1954 125 Waverly Gables
M3H 1954 104 Valleyview
M&H 1654 129 Valleyview
Waterous 1984 229 Valleyview
Mueller 2006 229 Valleyview by parking lot
Mueller 1997 by emerg room hospital
Mueller 2006 west of hospital
M&H 1954 115 Dawn Lane
M3H 1954 101 Dawn Lane
M&H 1954 111 Sunrise
M&H 1954 104 Sunrise
Fv Waverly Gables going down
FV Rt 104 Tennis Road
Muelier 1954 1237 Rt 552
Muelier 1953 14 Shady Lane
Clow 2005 Ripley Road
Mueller 1953 37 Ripley Road
Fv 394 Ri 552
Fv 1490 Rt 552
FV Vallery
Mueller 1963 2617 Rt 551
Mueller 1958 2465 Rt 551
FV 178 Rittenour Road
Muetler 1953 Begining of Virginia
Fv Crumer Mt. Road
Fv State Park Bricker
Mueller 1953 278 Virginia
M&H 1954 252 Skyline
M&H 1954 131 Skyling
M&H 1954 110 Barker |_ane
FV Alpine Road
Fv Lucerne Road 2" & 3/4" valves
Mueller 1958 kottom of Virginia
FV 1063 Rt 551
Fv 41 Bevens
FV 405 Bevens
FV end of Baywood
Fv end of Nye
FV end of Wells Jones
FV Bors House Rt 551
FV 141 Harbor
FV 573 Rt 551
Total hours actual flushing 0.0 00
Hydrants
Blowaoffs

During fall flushing soma flushing vaives were lefit on a slow fiow throughoul the night. AB valves showing 90 minutes,
This had baen done previously, however, we only counted the actual time of hard Nushing before, ) rormally takes 2
full days to complete a good flush of the system, both spring and fall.

are flushed,

Ohio American Water Company to Conduct Hydrant Flushing
American Water flushes hydrants twice a year. In the spring all hydrants are flushed.
During the fall season only the smaller deadend and some selected fire hydrants




2D09 2010
Number of Vahwms Number of Vaives 81
Number of Valves to be operated Number fo \Valves k> be Operated &
Percent of Valves Operated Percent of Valves Opemnted %
of Valves Reguiring Mal Numaer of Valves Requiring Mal 0
Percant of vahas Reguiring Maintenanca Parcent of Valves Beguiring Maintenancs 0%
Number of Boxes Requiring Maint Numbwr of Bowos Requiring Malrtananca 9
Percent of Boxes Reguiring Maintenanes Percent of Boxes Requiring Maintanancs) 0%
Numbar of Valves Requiring Replacement Number of Valvas Rexquiring Replscement] o
Percent of Yalves Reguiring 3 Replacement Puycent of Valves Requiring Replacement %
Valve Lake White
No, Critical Valves (ance per year) Line - i
1 At walls sytam valve. (isolates wells frem system) [ AG a7-Apr 3-Mar 19.5 o
2 [#1 well house. (isolates 31 from syetem) [ AC 27-Apr IMar 19 ok Insids
3 |Valve basige generator [isolatas 22 well from system) [ AC 27-Apr 3I-Mar 188 ol
4 |22 well house. (isolales #2 well from systam) 6 AC 27-Apr 3-Mar 20 ok insite
5 [LitHe Theatreright (isolates whole systam} 1] AL 27-Oct 3-Mar kil ok 10
6 |LtHe Theatre..middle..(isolates sytem ta tank) [ AC 27-0ct 3-Mar 0 ol 14
T |Little Theatre.Jeft (isolate system towards lake) ] AC 27-0ct FMar 20 ok 21




Total Number of Critical Valvas 7 I
Total valves Required to be worked 7 7
Tetal Number Valves Actually this year 7
Distribution Vaves_[ence every 2 years) e L el CE oo 3 Epkh
1 103 Wavarly Gables ] AG ak Ex]
2 109 Waverly Gables/Dawn Lane [ AC ok
3 JSunriseiWaverly Gables ] AC 14-Aug 22 oK ao
4 JSunriseVaverly Gables,..middie of mad a AC 10-Aug 19 ok 30
5 Ywauerly Gables from Pinehurst Apts ] aAC 17 ok ]
& |Jwavarly Gables..middie of road_.right of valve 55 [ AC 22 ok n
7 |Waverty Gables, middie of road-..Jen of valve #5 & AC 19 ok »
3 119 Valleyview...midde of road & AG 10-Aug 20 ok k2
3 [118 vallayview..left of driveway & AC 18 ok 32
10 119 Valleyview ...right of driveway § AG 18 ak a2
11 |139 Valleyview ..middie of road § AC 13-Aug 20 ak =
12 [1as Vallayview.. edge of road [ A 4Py . ek 3
13 [141 Valleyview. 45f up towards hosnital in voad ] AC uk
14 |Emerg Room at haspital [] PVC 14-Aug 4l ok 33
15 |100 Dawn...middle of road t¢ Hiltop Mad Center B AC 1% 20 ok 3
156 |By Stop sign on Dawn... & Ductile Iron 20 ok ar
17 |Upper vaive to Pinenurst loop -] i) ok
13  |Lower valve to Plnehurst toop 3 VG ok
19 |on tun to hospital hill..dewn tc Rt 104 2 PV ok
20 |in frent Feld of 315 Lt Theatrs 8 AC x ok k]
21 |in yard across from 314 Crestwaod 2 P x ak 20
22 |To Overloak Dr. 2 UC 24-Sep 0 ok 26
23 |609 Ripley...middle of road 8 AC 23 Bep ok
24 |Ripley & Shady Lane. before Shady ] AC 21-Aug ok 24
25 _|Ripley & Shady Lang,.after Shady [] AC ok
26 |620 RE352 z PVC 24-Bop ok
a7  |Ripley r AC 13-Hug ok 28
24 |Tank €1 6 AC §-Mar ok
29 {Tank #2 ] AC a-Mar ok
30 |Tank #2 8 at B-Mar ok
31 [706 Rtss2 2 puc 24-5ep ok 30
32 [602 Rt 852 2 pue ok
33 [177 Gregg 2 puo 20-Jul ok
314|140 Gregg 2 pve 20-Jul ok
35 |Fiald across from Shady Lane 2 pve 18-Aug ok 34
36 601 vailery z pue 23-58p ok
37 _[1294 Rt 552 2 pe 28-5ep L.
38 |dds vallery z pvc ol
39 |Before Lake Crossing 26% Vallery [ ag olt
40 [baside Lake Crossing...loops Vallery 2 pve 18-Aug ok 30
41 |wid Fisld on Vallery 2 e 18-Aug ok 34
42  |Gregg Rd.. Vallery,...isolales Gregy. Befors umn fo Vallery 2 PG 20~
43 |Rt 531..up from Drennan.., undar guardrail 5 a8 18-hug o 32|
44 |514 Virginia...\oops o Bricker...4" vilve & ag ok
45 |By sample station #1...2" valve 2 pve 23-Sop ok
48 (190 Bricker ._on turn 2 e ok
47 |end of Bricker by old cancrete building 2 pvc 28-3ep ok
48 |278 Virginia & o ok
49 |51 skyline 6 ac ok
50 |51 Skyline to loop Barker 6 ac ok
51 [174 Skyline to loop Barker 6 (%) ok
52 ]2%51 Skylins...close by hytrant [ 20 ok
53  |252 Skyline. ... driveway 2 [ ok
54 [252 Shyline. .up From drivewsy 2 pvc ok
55 |Top of Alpine 2 po 15-Aug ok
56 |23 wooediand 2 pvE 24-Apr ok
57 |13 Virging 2 pve 3 ok
53 |11 Bevens/Rt 551 * g ok
59 |63 Bevens 2 pvo LL]
60 |61 Bevens 4 pve ok
81 |427 Bavens A pve Bk
62 |Rt 591/Skyline..left one facing over hillto Saywaod 2 pve 23-Apr ] oh %
63 |Rt 551/Skyline...middls valve... 4 ve 12.May ok 7]
B4 |Ri 581/ Skytine...right one tacing ouver hill..to Wells Jonea 4 frec 12-May 12 ok ¥
65 |26 Walls Jones 2 pvo ok
66 |267 Lucerne 2 pve ok
87 |Luearne..in fiald 1 i) 12-May ok k.
&2 [Comer of Lucerne and Woodland 2 pve 12-Nay _ ol »
69 [273 fit 551/Marca Pole 2 e aAps oh L]
70 |nyarist 4 pee T-Mar hiiad
71 1483 Rt 881 Lt of valve 72 4 puc 7-Mar ok
72 |tasg Rt 551 Rtof vale 72 4 pva T-Mar Bk
73 |14%% Rt 551 to Baywoaod 2 pve 7-Mar ok
74 |anterance ta Bevans from Rt 551, Past Nye Re. 4 pve 19-Au ak 32
- Total Number of Distribulion Valves [ 74
Total valves Required la be worked r k]
Total Numbar Valves Actuslly worked this yasr 40 °
Parcentage of requirad infine Vaivos Acually Worked this year . . 108%- %
Total Number of System Vales at L3
Total Nuenbor of Systam Valves Requirad to be worked each year 4 a3
Total Number of Syatem Vialvess Acwelly Worked this yesr a7 7
Parcentags of required critical and inline Valves Acunlly Worked this year  107% 8%
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Routine (Annual/Semi-Annual) Flushing information

Year Quarter: 1

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date;

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date;

Ohio American Water Company
Lawrence County District

2010

Yes:

Yes:

Yes:

Yes:

a No:

Notification Date:

Quarter: 2
No:

Notification Date:

Quarter 3
O No:

Notification Date:

Cuarter: 4
MNo:

Notification Date:

if yes:

Natification Method:

OoocOoooOoo

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Methed:

Oooooon

it yes:

Newspaper
Sign Posting
Radio

Bill Ingert
Marguee
Other

Notification Method:

onoooog

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method.

oooooo

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other
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Ohio American Water Company

Quarter # 1

Year 2010

Street Address

Political Subdiv

Date of Break/ Cutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boll Order issued by

Stroet Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
|General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by




Ohio American Water Company
Lawrence County District

Quarter # 1
2010
Total Customer Contacts
2754
Customer Services Metering
Inquiries jComplaints [inquiries [Complaints

Account Information 895 0 Estimating o 0
Bad Debt/Bankruptcy 172 0 Meter Reading 1 0
Bill Adjustment 187 0 Meter RepairiLeak 2 0
Bill Information/Format a1 0 Meter Replacement 0 0
Consumption 22 0 Others: Metering 0
Customer Notices 32 0 Total 3 0
Customer Service Staff 0 0
Discennection for Non-Pay 74 0 Water Quality
Final Service 82 0
General Information 210 0 Inquities |Complaints
New Service 127 4] Discolored Water 1
NSF Check 0 0 Hardness 0
Payment Arrangements 81 0 Low Pressure £ 0
Rates 0 [} Odor 1
Reconnection Non-Pay 60 0 Particles in Water 0
Service Order Appointment 119 0 Scum/Oil in Water 0
Other: Customer Service 594 0 Taste 0

Total 2736 e Other: Water Quality 8 1

Total 17 3
Water Service

Inquiries {Complaints
0

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

-l -
alelole|e(eiale
Qe e|e|e|f|e




Quarter# 1

Year 2010

Ohio American Water Company
Lawrence County District

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

ole|e|e|®

oo o|e

olojo|o|o

L Quarter #3..

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

Yoar 2010
Disconnections
With 14 Days Notice

Non-Payment

Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial

|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
Other

Without Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Gther

e|e|e|e|e

coeloela

oooo|a

Qooa|o

=111 ]

I E=J =]

Year 2010
Disconnsctions
With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Ohio American Water Company
Marion District

Routine (Annual/Semi-Annual) Flushing information

Year

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Begin Date: End Date:

2010 Quarter:
Yes: o
Notification Date:
Quarter:
Yes: O
Notification Date:
Quarter:
Yes: O
Notification Date:
Quarter:
Yes: a

Notification Date:

1

No:

No:

No:

No:

[F]

If yes:

Notification Method:

OooooOoo0o

If yes:

Newspaper
8ign Posting
Radic

Bill Insert
Margquee
Other

Notification Method:

OoOoooaoo

if yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

OoooOonoag

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Natification Method:

oooooo

Newspaper
Sign Posling
Radio

Bill tnsert
Marquee
Other
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Ohio American Water Company

Marion District

.. Quarter#1
2010
Total Customer Contacts
14833
Customer Services
Inguiries |Complaints

Account Information 1307 Q
Bad Debt/Bankruptcy 414 0
Bill Adjustment 169 0
Bill Information/Format 50 0
Consumption 31 0
Customer Notices 170 0
Customer Servica Staff 0 0
bisconnection for Non-Pay 134 0
Final Service 185 0
General Information 401 0
New Service 173 0
NSF Check 0 0
Payment Arrangements 125 0
Rates 0 0
Raconnection Non-Pay 58 0
Service Order Appointment 480 4]
Other: Customer Service 1151 5]

Total 4848 0

Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 3 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service i) 0

Total 3 0

Metering
Inquiries |Complaints
Estimating 0 0
Meter Reading 3 0
Meter RepairfLeak 0 0
Meter Replacement 0 0
Others: Metering 0 0
Total 3 0
Water Quality
Inquiries |Complaints
Discolored Water 0 0
Hardness 0 2
Low Pressure 2 0
Odor 0 0
Particles in Water 0 0
SeumfQil in Water € 0
Taste 0 0
Other: Water Quality 0 )
Total 2 0




Ohio American Water Company
Marion District

Quarter #1 0 Querer#d
Year 2010 Year 2010
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 122 Non-Payment g
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation Q
[Application Misrepresentation 0 Application Misrepresentation Q
Access Denial 0 Access Denial a
Other 3] Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment ] Non-Payment g
Non-Emergency Regulatian Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial []
Other 0 Other 0
Without Notice Without Notice
Neon-Payment 0 Non-Paymant 0
Non-Emergency Regulation Violation 0 [Mon-Emergency Regulation Viotation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
CQuarter#3
Year 2010 Year 2010
Disconnections Disconnections
With 14 Days Notice With 12 Days Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation
Application Misrepresentation 0 Application Misrepresentation
Access Denial [ Access Denial
Other 1] Other
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Vielation
Application Misrepresentation 0 Application Misrapresentation
Access Denial 0 Access Denlal
QOther 1] Other
Without Notice Without Notice
Non-Payment o Non-Payment
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Vicolation
Application Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Qther 0 [Other
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Ohio American Water
Mansfield Madison #1

‘Quatrter # 1
Year 2010

Street Address

Political Subdiv

Date of Break! Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Madison Mifflin Township

none




Quarter # 1
2010

Total Customer Contacts

Ohio American Water
Mansfield Madison #1

Total Customer Complaints

131 0
Customer Services Metering
Inquiries |Complaintis Inquiries |Complaints
Account Information 34 0 Estimating 0 0
Bad Debt/Bankruptcy 5 0 Mater Reading 0 0
Bill Adjustment 2 0 Meter Rapair/Leak 1 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 4 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 14 0 Water Quality
Final Service 2 0
General Information 4 0 Inquiries |Complaints
New Service 5 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 2 0 jLow Pressure 0 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 2 0 jParticles in Water a 0
Service Order Appointment 0 0 Scum/Oil In Water 0 0
jOther: Customer Service 57 Q Taste Q 0
Total 131 0 Other: Water Quality [H 0
Total i} 0
Water Service
Inguiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect ] 1]
Restoration 0 o
Service line leak Q 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 o .




Ohio American Water

Mansfield Madison #1
Quarter # 1
Year 2010 Year 2010
Disconnections Disconnections
With 14 Days Notice With 14 Days Nofice
Non-Payment 8 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 1]
Application Misrepresentation [1] Application Misrepresantation 0
Access Denial [ Access Danial 0
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Hon-Payment 0
jNon-Emergency Regulation Violation 0 Hon-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Mizrepresentation 0
Access Denial 0 Access Denlal 0
|other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation D
Application Misrepresentation Q Application Misrepresentation 0
Access Denial Q Access Denial 0
Other 0 Other 0
" Quarter #3
Year 2010 Year 2010
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment [Non-Payment
Non-Emergency Regulation Violation Q Non-Emergency Regulation Vielation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 4] Access Denial 0
Other 0 Other ¢
With 24 Hours Notice With 24 Hours Notice
Non-Payment 1) Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Vielation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
Without Notice Without Nofice
Non-Payment 0 Non-Payment 0
Non-Emergency Requlation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 4]
Access Denial 0 Access Denial 0
Other 0 Qther 0
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Ohio American Water
Mansfield Biscayne #2

Quarter #1

Year 2010

Street Address

Political Subdiv imperial Estates Wifflin Township
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Preblem Resolved
Restorations Made. Type & Size
Boil Qrder Information




Quarter # 1
2010

Total Customer Contacts

Ohio American Water
Mansfield Biscayne #2

Total Customer Complaints

35 0
Customer Sarvices Metering
Inquirles |Complaints Inquiries |Complaints
Account information 5 0 Estimating 0 0
Bad Debt/Bankruptcy 0 1] Meter Reading 1) 0
Bill Adjustment 0 0 Meter Repair/Leak 4 0
Bill Informatien/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metearing 0 0
Customer Notices 1 0 Total 0 ]
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 1 0 Inguiries {Complaints
New Service 0 0 Discolored Water 0 0
NSF Cheack 0 0 Hardness ¢ 0
Payment Arrangements ] 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 1 0 Particles in Water 0 0
Service Crder Appointment 3 0 ScumiOil in Water 0 0
Other: Customer Service 24 0 Taste 0 0
Total 35 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 1]




Quarter #1

Year 2010

Ohio American Water
Mansfield Biscayne #2

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Applicatlon Misrepresentation
Access Denial
Other

U Quarter#2-

Year 2010

[=]=11=1 =] 2

ol|ojo|o|e

olo|o|o|e

Disconnections

With 14 Days Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Accesas Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial
Other

o Quarter #3

Year 2010

(=1 [=J1-df=]

Qojo|jo|o

(=1 L= L= ol

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Year 2010

(=R =11=]1L=]

ojojo|olo

ojojo|o|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Yiolation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

=J0=-11—21—
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Ohio Amarican Water
Mansfield Bryonaire #3

Quarter #1

Year 2010

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Prablem Resolved
Time Problem Resolved
Restarations Made. Type & Size
Bail Grder Information




Ohio American Water
Mansfield Bryonaire #3

Quarter# 1
2010

Total Customer Contacts | Total Customer Complaints

16 0
Customer Services Metering
Inquiries |Complaints Inquirles |[Complaints
Account Information 5 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bl Information/Format 0 0 Meter Replacement 0 0
Consumpticn 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 ¢ Water Quality
Final Service Y 0
General Information 0 0 inguiries |Gomplaints
New Service 0 0 Discolored Water 0 g
NSF Check 0 0 Hardness Q 4]
Payment Arrangements 0 0 Low Pressure 0 )
Rates 0 0 Odor Q 0
Reconnection Non-Pay 0 0 Particles in Water Q 0
Service Order Appointment 2 0 Scum/Qil in Waler 0 Q
Cther: Customer Service 8 0 Taste 0 0
Total 16 0 Other: Water Quality 0 a
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




‘Quarter # 1

Year 2010

Ohio American Water
Mansfield Bryonaire #3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emerdency Regulation Violation
Application Misrepresentation
Accass Denial
Other

S Quarter#z

Year 2010

C|O|I0[|0|o

Q|loo|ojo

[=]F=t0=]{e]] ]

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment ‘
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Quarter#3

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accesg Denial

Other

QIQ|IoO

Qo|o|Io|e

Qe oo

oe|ele

SOOI

oloio|Ie|e

Quarter# 4

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other
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Ohio American Water
Mansfield Halabrien #4

Quarter # 1
Year 2010

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Servicaes Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Hallabrin Madison Township




Ohio American Water
Mansfield Halabrien #4

Quarter #1
2010

Total Customer Gontacts | Total Customer Complaints

0 0
Customer Services Metering
inquiries |Complaints Inquirtes |Complaints
Account information 0 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 Q Meter Repair/Leak [¢] 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 o Water Quality
Final Service 0 0
General Information 0 (4] Inquiries |Complaints
New Service 0 Q Discolored Water 0 0
NSF Check 0 ¢ Hardness 0 0
Payment Arrangements 0 0 |Low Pressure ] 0
Rates 0 g Odor 0 0
Reconnection Non-Pay 0 0 [Particles in Water 0 0
Service Order Appointment 0 0 Scum/Oll in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 0 0 Other: Water Quality 0 ]
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks ]
Mark Water Lines/Line Inspect ] 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service | 0 0
Total 0 0




Quarter # 1

Year 2010

Ohio American Water
Mansfield Halabrien #4

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viotation
Application Misrepresentation
Acceass Denial
Other

Without Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Diolo|e|o

=12 =1 =

ojlojo{o|lo

- Quarter#3

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
LNt:m-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

olo|o|o

oo|o[o0

=2 =2 =28 =11-

 Quarter#2.

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

o|lo|o|o|o

o|IoIQ|o|e

Q|||

Quarterd

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
INon-Paymant

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

C|ojojoo
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Ohio American Water

Mansfield Walcrest #5
Quarter #1
Year 2009
Street Address
Political Subdiv Walcrest Springfield Township

Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size

Boil Order Information




Ohio American Water

Mansfield Walcrest #5
Quarter # 1
2010
Total Customer Contacts | Total Customer Complaints
18 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 9 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment Q 0 Meter Repair/Leak 0 0
Bill information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 1 0 inquiries |Complaints
New Service 1 0 {Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 ¢ Qdor 0 1
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 1 0 Scum/Oil in Water 0 0
Other: Customer Service 5 0 Taste 0 0
Total 18 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inguiries |[Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 ]
Water Sampling 1] 0
Others: Water Service 0 0
Total 0 0




Ohio American Water

Mansfield Walcrest #5
Quarter # 1 2 Quarter # 2
Year 2010 Year 2010
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Applicatlon Misrepresentation 0 Application Misrepresentation 0
Access Denial 1] Access Denial 0
Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Appilication Misrepresentation 0
Access Denial Q Access Denial 0
Other 0 Other 0

Without Notice Without Notice
Non-Payment Q Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 1] Access Denlal 0
Other 1] Other 0
- Quarter#3
Year 2010 Year 2010
bisconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresantation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation Q
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

Without Notice Without Notice

Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
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Ohio American Water
Mansfield Greenridge #6

Quarter # 1

Year 2009

Street Address

Political Subdiv

Date of Break! Cutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Greenridge Mifflin Township




Quarter # 1
2010

Total Customer Contacts

Ohio American Water
Mansfield Greenridge #6

Total Customer Complaints

16 0
Customer Services Metering
Inquiries [Complaints inquiries |Complaints
Account Information 7 0 Estimating 0 0
Bad Debt/Bankruptcy D 0 Meter Reading 0 0
Bill Adjustment V] 0 Meter Repair/L.eak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Cansumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 1]
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 2 0
General Information 5 0 Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 1] 0
Payment Arrangements 0 0 Low Pressure 1 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Sarvice Order Appointment 0 0 Scum/Oil in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 14 0 Other: Water Quality 0 1)
Total 1 0
Water Service
Inguiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 ]
Others: Water Service 0 0
Total 1 0




Ohio American Water

Mansfield Greenridge #6 '
Quarter # 1 - Quarter #2 -
Year 2010 Year 2010
" Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Danial 4] Access Denial 0
Other 0 Othear 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 4]
Other [1] Other 0

Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denlal 0
Other 0 Qther 0
. Quarter # 3 rior #4
Year 2010 Year 2010
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

Without Notice Without Notice

Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial V] Access Denial 0
Other 0 Other 0
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Ohio American Water
Mansfield Harpcrest #7

Quarter # 1

Year 2009

Street Address

Political Subdiv

Date of Break! Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resalved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Marpcrest Madison Township




Quarter # 1
2010

Total Customer Contacts Total Customer Complaints

Ohio American Water
Mansfield Harpcrest #7

30 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 3 0 Estimating 0 D
Bad Debt/Bankruptcy 3 0 Meter Reading 0 0
Bill Adjustment 7 0 Meter Repair/Leak 0 0
Bill Information/Format 1 0 Meater Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices " a 0 Total 0 )
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 2 0
General Information 9 0 Inquiries [Complaints
New Service 2 0 Discolored Water a 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 rLow Pressure 0 0
Rates 0 (1] Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 2 0 Scum/Qil in Water 0 0
Other: Customer Service 1 0 Taste 0 0
Total 30 0 Other: Water Quality 0 0
Total 0 o
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0

Main Breaks

Mark Water Lines/Line Inspect

Restoration

Water Sampling

Others: Water Service

1]
0
0
Service line leak 0
0
0
0

Total

oo D@2




Ohio American Water

Mansfield Harpcrest #7
Quarter # 1 L Quarter# 2 .
Year 2010 Year 2010
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Vielation 0 jNon-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misreprasentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other ]

Without Notice Without Notice

Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergaency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

Year 2010 Year 2010

Disconnections Disconnsctions

With 14 Days Notice With 14 Days Notice
Non-Payment Mon-Payment
Non-Emergency Ragulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 jOther 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Violation a
Application Misrepresentation H Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

Without Notice Without Notice

Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 1]
Application Misrepresentation 0 Application Misrepresentation Q
Access Denial 0 Access Denial 0
Other 0 Other 0
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Ohio American Water
Mansfield Mohican #8

Quarter # 1

Year 2009

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information

Mohican Mifflin Township




Quarter #1
2010

Total Customer Contacts

Ohio American Water
Mansfield Mohican #8

Total Customer Complaints

7 0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
Account Information 2 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak Q 0
Bill information/Farmat 0 0 Meter Replacement ] 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 1 0
General Information 0 0 Inquiries |Complaints
Mew Service 3 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 1 0 Scum/Qil in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 7 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |[Complaints
Disconnection for Repairs 0 0
FMain Breaks 0 0
Mark Water Lines/Line Inspact 1] 0
Restoration 0 0
Service line leak Q 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Quarter# 1 -

Year 2010

Ohio American Water
Mansfield Mohican #8

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Danial
Other

. Quarter#z

Year 2010

o|lo|o|o|e

Disconnections

With 14 Days Notice
Non-Paymeant
Non-Emergency Regutation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notlce

ol | 0|02

[ =] ~] L]~}

MNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Quarter# 3

Year 2010

o|lo|o|o|e

ojla|ojo|e

olojo|oio

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial

Other

o|lo|e|e|e

Qlo|o|e|e

QIO |Io|Ie|e

--:::I-;:.::i?ﬁ;‘ija;: Do

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial

Other

QSISO

QieiIc|o|o

ojojo|olo
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Ohio American Water
Mansfield Little Valley #9

Quarter #1
Year 2009

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Probiem Resolved
Restorations Made. Type & Size
Boil Order Information

Little Valley Madison Township




Quarter # 1
2010

Total Customer Contacts

Ohio American Water
Mansfield Little Valley #9

Total Customer Complaints

7 0
Customer Services Metering
Inquiries |Complaints Inquiries jComplaints
Account Information 1 0 Estimating 0 0
Bad Debt/Bankruptey 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format 0 0 Mecter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnaction for Non-Pay 0 0 Water Quality
Final Service 1 0
General Information 2 0 Inquiries |Complaints
New Service 2 0 Discolored Water o 0
NSF Check Q 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 1 0 Scum/Oll in Water 0 ]
Other: Customer Service 0 0 Taste 0 0
Total 7 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs D 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak D D
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Quarter # 1

Year 2010

Chio American Water
Mansfield Little Valley #9

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Nen-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

. Quarter$2

Year 2010

Qo= e|e

oloalo|o

=1 LT ==l [=]

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Quarter# 3

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

cjlo|c|a

=A==l E=d k)

olo|Io |

Other

[=IE-dL-J=]

QIO o

[« 3L =]lg=]0-]

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denlal
10ther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

Q|e|e|e

o|loje|o|lo

olaje|a|a
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Ohio American Water
Mansfield Ford Rd. #10

Quarter # 1

Year 2009

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Probiem Resolved
Restorations Made. Type & Size
Boil Order Information

Ford Road Mifflin Township




Ohio American Water
Mansfield Ford Rd #10

Quarter # 1
2010

Total Customer Contacts Total Customer Complaints

0 0
Customer Services Metering
Inquiries jComplaints Inguiries |Complaints
Account Infarmation 0 Q Estimating ] 0
Bad DebtiBankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 a4 Meter Repairil.eak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 Q Others: Metering 0 0
Customer Notices 0 Q Total 0 0
Customer Service Staff o 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 Inquires [Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Recannection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 0 0 Scum/Qil in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 0 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Quarter # 1

Year 2010

Ohio American Water
Mansfield Ford Rd #10

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Reqgulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Qoo |o|e

[=If=1=]F=]]~]

o|o|o|o|o

Quarter# 3

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|o|ojolo

(=1 =D 1=J[=]fk=]

Qio|Ioo|e

U Quatter#2

Year 2010

"~ Disconneclions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

o|o|IQ|o|0

o|ee|aio

L] L= =] =] L~

Yoar 2010

“Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other

o|o|o|lo|o

oolojo|e

== L]
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Ohio American Water Company
Beechcrest
Routine (AnnualiSemi-Annual) Flushing Information
Year 2010 Quarter: 1

Was the system fAushed this quarter? Yes: I} | No: # jif yes:

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

oooono

Year 2010 Quarter: 2

Was the system flushed this quarter? Yes: (] No: O iyes:

Begin Date; End Date: Natification Date; Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

opoooao

Year 2010 Quarter: 3

Was the system flushed this quarter? Yes: a No: O Ifyes:

Beqin Date; End Date: Notification Date: Motification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

aonoooap

Year 2010 Quarter: 4

Was the system flushed this quarter? Yes: O No: (m] If yos:

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other

oooooon



Ohlo American Water Company

|Bail Order issued by

Quarter #1
Year 2010

Street Address 3560 Duffield
Political Subdiv Beechcrest
Date of Break/ Qutage 21222010
General Type Shear Break on 6" Cl
Specific Type
Number of Services Affected 28
Time Became Aware 11:30am
Date Problem Resolved UZH2A0
Time Problem Resolved 16:00

Steve Cheline




Quarter# 4
2010

Total Customer Contacts

0

Customer Services

Account Information

Bad Debt/Bankruptcy

Bilt Adjustment

Bill information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Total

Chio American Water Company

Beechcrest

Inquiries

Complaints

O|O|C|IC|o|o|o| |0 |ClD|D|o|0|C|DI0 0

Water Service

Disconnaction for Repairs
Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Total

Inquiries

Complaints

0

0
0
0
0
0
0
0

Metering

Estimating
Meter Reading
Meter Repair/l.eak
Meter Replacement
Others: Metering
Total

Inquiries

Complaints

[=JL=2L=2 =12~]10-4

Water Quality

Discolored Water

Hardness

Low Pressure

Odor

Particles in Water

Scum/Qil in Water

Taste

Other: Water Quality
Total

Inquiries

Complaints

oloIo|ee|e|eio|o




Quarter # 1

Year 2010

Ohio American Water Company

Beechcrest

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
lAccess Donial
rOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Motice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

-l
[=d3=] =] (=] f=w]

olojo|le|a

o|lo|ojo|o

- Quarter#3°

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

L Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Qlojo|jo|o

== =2 [=d k-

Ql|aloje|o

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

e e|e|e

ojlololala

(I E=J1=10=21~]

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial
Other

Without Notice
Non-Payment
|Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

S|O|oj0|o

olo|eie| e
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Routine (Annual/Semi-Annual) Flushing Information

Year

Was the system flushed this quarter?
Begin Date: End Date:

Year
Was the system flushed this quarter?
Begin Date; End Date:

Year
Was the system flushed this quarter?
Begin Date: End Date;

Year

Was the system flushed this quarter?
Begin Date: End Date:

Ohio American Water Company
East Aurora

2010 Quarter; 1st

Yes: O I

No:

&

fif yes:

Motification Date:

2010
Yeas: O
Notification Date:

Quarter; 2nd

2010
Yes: (M
Notification Date:

Quarter: 3rd

2010 Quarter; 4th

Yes: a
Notification Date:

No:

No:

No:

Notification Method:
Newspaper
Sign Posting
Radio

Bilt Insert
Marquee
Other

ooocaoon

if yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oooocoo

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bili Insert
Marques
QOthar

oopoon

If yes:

Nofification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooooon



Ohio American Water Company

Guarter #1

Year

2010

No breaks this quarter



Quarter # 2
2009

Total Customer Contacts

a

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Infermation/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

Genaral Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Total

Chio American Water Company

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Total

East Aurora
Inquiries |Complaints
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0 0
Inguiries [Complainis
0
0
0
0
0
0
0
0 0

Metering
Inquiries [Complaints
Estimating 0
Meter Reading 0
Meter Repair/Leak 0
Meter Replacement 0
Others: Metaring 0
Total 0 0
Water Quality
Inquiries {Complaints
Discolored Water 0
Hardness 0
L.ow Pressure 0
Odor 0
Particles in Water 0
Scum/Qil in Water 0
Taste 0
Other: Water Guality 0
Total 0 ¢




Quarter #1 -

Year 2009

Ohio American Water Company

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
fNan-Payment

Nan-Emergency Regulation Violation
Application Misreprasentation
Access Denial

OCther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

-
QoIo|eiy

DI

QIL|oIn|o

Quarter#3 -

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Mon-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
JOther

ool

aloolo|e

oo|oic|a

East Aurora

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Requiation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
INon-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
jOther

Without Notica
[Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

-2 -2 L~-21—]

D o o|Io

Year 2009

Disconnections

With 14 Days Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

@eo|e|e|e@

oojle|ele
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Ohio American Water Company

Tiffin District
Routine (Annual/Semi-Annual) Flushing Information
Year 2010 Quarter: 1

Was the system flushed this quarter? Yes: X No: O If yes:

Begin Date; 4/5/2010 End Date: 5/4/2010 Notification Date: 412010 Notification Method:
Newspaper
a8 Sign Posting
Radio
a Bill Ingert
i Marquee
O Other

Quarter: 2

Was the system flushed this quarter? Yes: a Nop: 8 If yes:

Begin Date: End Date; Notification Date: Notification Method:

0 Newspaper

a Sign Posting

| Radio

a Bill Insert

a Marquee

a Other
Quarter: 3

Was the system flushed this quarter? Yes: O No: O If yes:

Begin Date: End Date: Notification Date: Notification Method:

(| Newspaper

] Sign Posting

O Radio

O Bill Insert

O Marquee

O Other
Quarter: 4

Was the system flushed this quarter? Yes: O No: O Iifyes:

Begin Dale: End Dats: Notification Date: Natification Method:

O Newspaper
(| Sign Posting
(] Radio

] Bili Insert

(A Marquee

] Other
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Ohio American Water Company

Quarter # 1

Year 2007

Street Address

Political Subdiv

Date of Brealk/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resclved
|Boil Order issued by

Street Address

Political Subdiv

Date of Breal/ Qutage
General Type

Specific Type

Number of Services Affected
Time Bacame Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resoived

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by




Quarter #1
2010

Total Customer Contacts

2912

Ohio American Water Company

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustmeant

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Qrder Appointment
Qther: Customer Service

Total

Tiffin District

Inquiries

Complaints

1035

209

139

44

7

29

66

132

234

145

0

0

32

122

639

2899

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Total

Inguiries

Complaints

~|a|o|o|o|o| -t|o

Metering
inquiries {Complaints
Estimating 0
Meter Reading 5
Meter RepairilLeak 1
Meter Replacemant D
Others: Metering 0
Total B 0
Water Quality
Inquiries |Complaints
Discolored Water 0
Hardness 0
Low Pressure 2
Odor 0
Particles in Water 0
Scum/Oil in Water 0
Taste 0
Other: Water Quality 0
Total 2 0




Quarter # 1

Year 2010

Ohio American Water Company

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vielatien
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

E.
QOQQ‘Q

olo|o|o|e

olo|o|olo

Year 2010

Disconnections

With 14 Days Notice
|Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

Qoo o

QoI |e|a

iooC|o

Tiffin District

SO Quisder#2

Year 2010

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Mlsrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emeargency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|o|olo|o

alio|o|e|e

clo|o|ee

Year 2010

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vielathon
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denfal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
[Application Misrepresentation
Access Denial
|Other

Qlo|o|o|e

Do Io|o|o|o

oojo|e|e




NON-REVENUE REMEDIATION PLANS
FOR
\ FIRST QUARTER 2010

By

OHIO AMERICAN WATER COMPANY
Systems

3734518vt



Ohio American Water
Ashtabula District
2nd Quarter Plan

2010

Leak detection

By following the plan outlined below diligently, the Ashtabula District
can reduce unaccounted for water to acceptable levels.

. Re-Investigate the possibility of using an outside contractor to

do a more in depth leak survey.

. Continue to re-check all inactive accounts to ensure water is

off.

Continue to recheck all zero consumption meters to ensure
they are working properly.

Survey all private fire service accounts to check for leaks or
unmetered connections.

Review the consumption of large users to spot trends that
would indicate a meter is slowing down.

8. Contract testing of large meters suspected of slowing down.
7.
8. Continue to get actual readings on all meters 3" and larger,

Physically inspect mains in remote areas and easements.

each month.

10. Utilize the new leak correlator to pin point leaks for quicker

repair.

11.Devote a minimum of 80 hours a month to leak detection,

surveying valves, hydrants, and services.

Independent testing of meters over 3” conducted in December
2009, showed all meters were operating within accepted
parameters.



Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2010 1* Quarter

1) Continued to examine all reported “zero consumption” accounts for more than
three (3) consecutive months for a working water meter.

a. Zero consumption meter readings have been verified that they are vacant,
closed or no active accounts.

b. Consecutive estimate estimates are down to less than 3 for any single
account. Therefore water accounting by actual reading of meters appears
correct.

2) Obtained actual readings on all water service meters 1” and larger.
a. All 1" and large meters have been read.

3) Since all service areas’ water meters are read every month, meter readers have
watched for potential water leaks while performing their meter reading routes.

4) Repaired all reported company leaks consistent with the timeframes presented in
the Stipulation.

3) Found and repaired a non-surfacing water leak in a 12" water main valve in the
BLWTP system. Leak was estimated at 50 gpm.

Page 1 of 2



4)

3)

6)

7)

8)

9)

Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Action Plan for 2010 2™ Quarter

Continue change-out of Length of Service (LOS) meter required for 2010.

Continue to review Worthington Hills UFW to check for seasonal variation and
changes.

Continue to have meter readers survey water lines along their meter routes each
month for indications of leaks.

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines
each month and manitor for surfacing leaks.

b. Meter readers walk along approximately 10.4 miles of Huber Ridge water
lines each month and monitor for surfacing leaks.

c. Meter readers walk along approximately 4.1 miles of Worthington Hills
water lines each month and monitor for surfacing leaks.

Will inspect ten (10) storm water catch basins to find subsurface leakage release in
the WHWTP service area.

All large & critical valves in the BLWTP, HRWTP and WHWTP systems will be
sounded for leaks.

150 fire hydrants in each of the BLWTP and HRWTP will be sounded for leaks after
spring water distribution system flushing

flushing has been completed.

50 fire hydrants in the WHWTP will be scunded for leaks after the spring water
distribution system flushing has been completed.

Revise and update the ILI report for BLWTP and HRWTP systems.

10)Develop an ILI report for the WHWTP system.

Page2of 2
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2010 1 Quarter

1. Performed leak detection on 66 miles of water mains. Also, 847 fire hydrants,
444 valves, and 486 service lines were sounded for leak noise.

2. Continued reviewing large service accounts (account with 2 inch and larger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer. Several new meters will be installed next
quarter to help account for water usage and reduce unaccounted for water.

3. Reviewed system delivery and sales entry for accuracy.

4. Reviewed open leak numbers with the network staff to ensure that all leaks are
being repaired quickly. Currently there are no open leaks.

5. Continued to devote planned time to review zero consumption accounts to
insure accuracy.

6. A water audit and water balance using the AWWA water audit software was
completed for each month this quarter.

7. Continued to get accurate meter reading on large meters. Identified customer
accounts with a high estimate rate and replace meters with radio read meters.
Sixteen radio read meters were installed in the fourth quarter to reduce meter
read estimates. Twenty one malfunctioning meters were identified and
replaced in the first quarter.

8. Several sites in the Marion Water District have been identified as potential
sites for master meters. The sites will be sounded for leakage to determine
the need for a master meter. One master meter was installed in the first
quarter to help identify possible leakage

9. Verified that inactive accounts are still inactive. Any inactive account with

consumption was reviewed and investigated to determine the cause for
consumption.

10. Performance indicators to gauge the successfulness of the districts UFW
reduction efforts are being developed. Currently the AWWA performance
indicators are being used but more district specific indicators will be added to
help the Marion Water District.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Action Plan for 2010 2™ Quarter

. Perform leak detection on 75 miles of water mains and all associated fire

hydrants and services lines. Continue to use daily leak detection log.

. Continue to review all large service accounts (account with 2 inch and larger

meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer.

. Review the system delivery and sales entry to ensure accuracy.
. Regularly review open Leak numbers with the Network staff.

. Continue to devote planned time to review zero consumption accounts to

insure accuracy

. Continue to complete a monthly water audit and water balance using the

AWWA water audit software.

. Continue to get accurate meter reading on large meters, and set a goal to

eliminate all meter read estimates. Identify customer accounts with a high
estimate rate and replace meters with radio read meters.

. Identify sites that can be master metered, and evaluate the need for a master

meter, so water leakage from customer’s private pipe network can be
accounted for,

9. Verify that inactive accounts are still inactive.

10. Continue to develop performance indicators to gauge the successfulness of

the districts UFW reduction efforts.
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Supplemental information:

The Marion Water district is comprised of 276 miles of water mains. A leak
survey of the entire system would cost approximately $74,000 (based on a
$5,000 mobilization fee and $250 per mile of water main) and would take a little
less than two months to complete. A leak surveyor ¢can reasonably survey about
3 - 5 miles of water main per day. At the current production costs the yearly
costs to produce 3 % of water (the difference between the current UFW and
15%) is only $40,000. A yearly leak survey would cost approximately $34,000
more than 3% UFW and could conceivably not reduce water losses in the district.



1)
2)
3)
4)
5)
6)
/)
8)
9)
10)

Page1af 3

Ohio American Water Company
Richland County District
Remedial Report for Unaccounted for Water

Actions/Progress Made in 2010

Leak Detection: No activity to report.

Inactive Account Survey: No activity to report.
Zero Consumption Accounts: No activity to report.
Fire Service Accounts: N/A

Draw Down Test: No activity to report.

Review Large Users: N/A

Large Meter Testing: N/A

Physically Inspect mains in remote areas & easements: No activity to report.
Obtain actual readings on meters 3" and larger: N/A
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Ohio American Water
Richland County District

Remedial Report for Unaccounted for Water

Action Plan for 1° Quarter 2010

Water Loss

Leak Detection

1. Continue to survey water main via visual inspection.

2. Continue to re-check all inactive accounts to ensure water is off.

Continue to recheck all zero consumption meters to ensure they are working
properly.

Survey all meter pit installations for leaks.

Review daily well logs to spot trends.

Physically inspect mains in remote areas and easements.

Continue to get actual readings on all meters .

1.Devote a minimum of 4 hours a month to leak detection, surveying valves,
and services.

L

= NO O s



Page 3 of 3

Ohio American Water
Richland County District

Remedial Report for Unaccounted for Water

Action Plan for 2nd Quarter 2010

Water Loss

Leak Detection



