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From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, April 09, 2010 2:03 PM 
To: Docketing 
Subject: FirstEnergy 

Public Utilities Commission of Ohio S rn 

Investigation and Audit Division 

Memorandum 

Date: 4/9/2010 
Re: Robert Moore 
10960 Wilson Mills Rd 
Chardon, OH 44024 

Docketing Case No: 10-0176-EL-ATA 

Notes: Case Number #10-1761 have written you several times on the facts about how the original all-electric 
home discount was issued forever. Today, I would like to sttess the harm allowing this discount to be revocked 
or modified. We bought our home in smmner ofl 976. We bought it because of the all-electric forever discoimt. 
We raised our children here and now we are retired in the same house. We arte in are late 60's, we are on social 
security,are savings has been consumed by two recessions, medical bills etc. We are stmggling to financially 
stay in are home. Please do not put us and many other senoirs out of are homes. This discount will help us stay 
in are homes. Corporate ,monopoly, greed should not put us on the street. FE cannot make a breach of contract 
because it is good for them. It was good for them to grant the initial forever ,peTmanent discount.The PUCO 
must protect us 
Case# 10-176. The PUCO has a responsiblity to not put profits or politics ahead of the all-electric home owners 
of Ohio. You are entmsted to control the utilities monopolies apetite for more money and the reality of this 
group of home owners. The all-electric home original discount must be made permanent. This discount must be 
forever and put on the home so that the home retains it's resale value. 

Please docket the attached in the case number above. 
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