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From: "webmaster@puc.state,oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52800 
Sent: 4/8/2010 1:43:58 PM 
Message: 
WEB ID: 52800 AT:04-08-2010 at 01:43 PM 

TYPE: complaint 

NAME: Mr. John Molnar 

CONTACT SENDER ? Yes 

MAILING ADDRESS: ^ 

• 13005 Greystone Dr. O 
• Hiram, Ohio 44234 0 

• USA 

PHONE INFORMATION: 

. Home: 4408341525 
• AltQuiBtivG: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: john.mohiar@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: John Molnar 
• Service address: Akron Ohio 
• Service phone: 18005893101 
• Account Number: 110027847869 

COMPLAINT DESCRIPTION: 
Please I have not received a raise at work in 2 yrs. no cost of liveing Froze everything cut everything 
including my 401k now they want to raise distibution rates case #10-388 the system is going amok 
HELP John 

I S « « « f - c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document d e l i v e ^ ^ in the regular ccur<.e of business . 
Technician O0(L.d._.I>ate Processed APR 0 9 2010 
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