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April 7, 2010 D {r
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Renée Jenkins, Secretary of Commission
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Intellifiber Networks, [nc. - Application to Amend its Authority to Include Facilities-
Based and Resold Local Exchange Telecommunications Services

Dear Ms. Jenkins:

Enclosed for filing please find one original and seven (7) copies of the Application of Intellifiber
Networks, Inc. to Amend its Authority to Include Facilities-Based and Resold Local Exchange
Telecommunications Services in the AT&T exchange areas. Intellifiber is requesting confidential
treatment of its financial information required as Exhibit 10. As such, the Applicant is submitting a
Motion for Protective Order under separate cover.

The following documents are included with this filing:

Telecommunications Supplemental Application Form for Carrier Certification:
Exhibit 1 — Proposed Local Price List
Exhibit 2 — Proposed Carrier-to-Carrier Access Tariff
Exhibit 3 — Description of Services
Exhibit 4 — Description of Proposed Market Area Proposed
Exhibit 5 — Public Interest Explanation
Exhibit 6 — Description of Class of Customers
Exhibit 7 — Evidence of Registration with the Ohic Department of Taxation
Exhibit 8 — Ohio Secretary of State Certification
Exhibit 9 — Executive Summary of Financial Information
Exhibit 10 - Financial Statements — Submitted Under Motion for Protective Order
Exhibit 11 — Documentation to Support Cash and Funding Sources
Exhibit 12 — Technical and Managerial Expertise
Exhibit 13 — Listing Officers and Directors
Exhibit 14 — Corporate Structure and Qwnership
Exhibit 15 — Information Regarding Similar Operations in Other States
Exhibit 16 — Verification of Maintenance of Telephony Records
Exhibit 17 — Verification of Affiliate Transaction Requirements
Exhibit 18 — Explanation of Interconnection Negotiation Request
Exhibit 19 - Affidavit
Exhibit 20 — Advance Payments
Exhibit 21 — Customer Bill and Disconnect Notice
Exhibit 22 — Sample Application Form to Establish Residential Service
Exhibit 23 — List of Ohio ILEC Exchanges

Supplemental Application Form For Carrier Certification

2600 Maittand Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.iminc.com
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April 7, 2010

Renée Jenkins, Secretary of Commission
Public Utilities Commission of Ohio
Page 2

Questions regarding this filing may be directed to my aftention at (407) 740-3031 or via e-mail at
sthomas@tmine.com. Please acknowledge receipt of this filing by date stamping the extra copy of this
cover letter and returning it to me in the self-addressed, stamped envelope provided for this purpose.
Thank you for your assistance.

Sincerely,

Sharon Thomas
Consultant to Intellifiber Networks, Inc.

ST/im
Enclosures
cc: M. Ring, Intellifiber
Office of Ohio Utilities Consumer Counsel
File: Intellifiber — OH Local

Tms: OHL1000
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 09/19/2007)
{Pursuant to Case Nos. 06-1344-TP-ORD and 06-1346-TP-ORD)
NOTE: This SUPPLEMENTAL jorm must bs used WITH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of ) Case No. 10-E-TP-ACE
intellifiber Networks, Inc. )

To Amend its Authority to Include Facilities-Based )

And Resold Local Exchange )

Telecommunications Services.

Name of Registrant(s) Intellifiber Networks, Inc.
DBA(s) of Registrani(s) NIA
Address of Registrant{s) 1450 East Parham Road, Richmond, Virginia 23280

Motion for protective order included with filing? BJYes [] No
Motion for waiver(s) filed affecting this case? [] Yes [ No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: {include all that apply}

[0 .Interexchange Tariff! X Local Tariff' C‘éarrietitb-eér?ié"fAcoesé”"'

Description of Services , NOTE: All Facilities-Based carners miust file: an Acoess Tanﬂ" L
[1 Service provisioned via Resale {1 Service prows:oned via Facihties . Both Resold and Facstittes-based

.....

X  Description of Proposed Services [] Statement about the provision of [ Descnptlon of the proposed

CTS services market area
K]  Explanation of how the proposed [X] Description of the class of customers (e.g., residence, business) that the
services in the proposed market applicant intends to serve

area are in the public interest,

Business Requirements

Evidence of Regiﬁ!mtion with: Ohio Depament of Taxation E Ohio Secretary of Statez &
Certificate of Good Standing

Documentation attesting to the applicant’s financial viability, including the following:

An executive Summary describing the applicant's current financial condition, liquidity, and c¢apital resources. Describe
internally generated sources of cash and external funds available to support the applicant's operations that are the
subjact of this certification application.

Copy of financial statements {actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions.

X Documentation to support the applicant's cash and funding sources.

Documentation attesting to the applicant’s managerial ability and corporate structure, including the following:

Documemntaticn attesting to the applicant's technical and managerial experlise relative to the proposed service
offering(s) and proposed service area.

List of names, addresses, and phone humbers of officers and directors, or partners.
< Documentation indicating the applicant's corporate structure and ownership.

X Information regarding any similar operations in other states.
If this company has been previously certified in the State of Ohio, include that certification number 20-9291

1 petariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed services offered must be provided as
an exhibit.

Z Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, elc.), and Certificate of Good Standing is
required.




&< Verification that the applicant will maintain local telephony records separate and apart from any other accounting
records in accordance with the GAAP.

Documentation attesting tc the applicant's managerial ability and ¢orporate structure {cont'd):

B Verification of compliance with any affiliate transaction requirements
Documaentation attesting t¢ the applicant’s proposed interactions with othar Carriers
Bd Explanation as to whether rates are derived through (check all applicable):
B4 intarconnection agreement retail tariffs B4 resale tariffs
KX  Explanation as to which service areas company currently has an approved interconnection or resale agreement.

Bd A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of
the Talecommunications Act of 1596 and & proposed timeline for construction, interconnectian, and offering of
services to end users.

Documentation attesting tg the applicant's proposed interactions with Customers

Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer
receiving dial tone.

Tariff sheei(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if
applicable)

A sampla copy of the customer bill and disconnection notice the applicant plans to utilize.

Provide a capy of any customer application form required in order to establish residential service, if applicable.
For CLECS, List of Ohio ILEC Exchanges the applicant intends to serve

{Use spreadsheet from: hitp./iwww.puc.state oh us/pucofformsfform.cfm?doc  id=357)

If Mirroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may incorporate by
reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their
service and local calling areas in the tariff.

O =

R HORK

Affidavit

{ am an authorized representative of the applicant corporation intellifiber Networks, Inc.

and | am authorized to make this statement on its behalf. t allest that | have utilized the Telecommunications Supplemental
Application Form for Carrier Certification provided by the Commission, and that all of the information submitted here, and all
additional information submitted in connection with this case, is true and correct.

seaegon. Sl 5, 4010 a QS THOWasOvve, Wi, Th-
— el

Francie McComb, General Counsesl {Date)



http://www.puc.state.oh.us/puco/forms/form.cfm7doc

The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

In the Matter of the Application of

Intellifiber Networks, Inc. to Amend its Authority o }
Include Facilities-Based and Resold Local Exchange )
)

Telecommunications Services.

(Effective: 01/18/2008}
} TRF Docket No. 90-9291

Name of Registrant(s) Intellifiber Networks, Inc.

Case No. 10 -
NOTE: Unless you reserved a Case # or a filing 2 Contract, leave the "Case
No." fields BLANK,

-TP - ACE

DBA(s) of Registrant(s) N/A

Address of Registrant(s) 1450 East Parham Road, Richmond, Virginia 23280

Company Web Address www.intellifiber.com

Regulatory Contact Person(s): Margaret Ring, Director of Regulatory Affairs

Regulatory Contact Person’s Email Address: mhring@@cavtel.com
Contact Person for Annual Report Margaret Ring, Director of Regulatory Affairs
Address (if different from abave) Save as above

Phone: (850) 465-1748

Fax: (850) 432-06218

Phone: (850) 465-1748

Consumer Contact Information: Margaret Ring, Director of Regulatory Affairs
Address (if different from above) Same as above

Phone: (850) 465-1748

Motion for protective order included with filing? mYes [] No

Motion for waiver(s) filed affecting this case? [] Yes m No [Note: Waivers may toll any automatic timeframe.]

Section I — Pursuant to Chapter 4901:11-6 QAC — Part [ — Please indicate the Carrier Type and the reason for
submitting this form by checking the boxes below, CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For reguirements for various applications, see the identified section of Ohio Administrative Code Section 4901 andlor the supplemental

application form noted.
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at wwrw.puco.ohio gov
Carrier Type [ | Other (explain below) LI ILEC "~ [] CLEC []CTS [] AQSAQS
Tier 1 Regulatory Treatment
s TRF 1-6-04(B L] TRF 1-6-04(8}
Change Rates within approved Range Eday NoﬁEE)—u D iy Nesion)
New Service, expanded local calling [] ZTA 1-6-04(8) [] ZTA 1-5-048)
area, correction of textual error {0 day Notice) (Q day Notice)
Change Terms and Conditions, L] ATA 1-8-04(B) (] ATA 1-6-04(B)
Introduce non-recurring service charges | (Auto 30 days) {Auto 30 days)
Introduce or Increase Late Paymentor | [] ATA 16048 | [ ATA 1-6-048)
Returned Check Charge {Auto 30 days) {Auto 30 days}
- [T CTR 1617 [J CTR 1617
Business Contract {0 day Notice) I(El__i day Notice)
] L] ATW r-g1200) ATW 1:6-12(4)
Withdrawal {Non-Auto) Eluto 30 days)
. - ; SLF 1-6-04(B)
Raise the Ceiling of a Rate Not Applicabie @uto 30 days)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring [J TRF 160580 | L] TRF 1-g-055)
service charges (0 day Notice) {0 day Notice)
Residential - introduce New Tariffed Tier § L] TRF 1-5-05¢) 0 TRF 260500 [ ] TRF 1-5-05(C)
2 Service(s) {0 day Notice) {0 day Notice) (0 day Notice)
Residential - Change Rates, Teoms and | 1 TRF 1-6-05£) U] TRF z6-0s5E) | [ TRF z-6-05(8)
Conditions, Promotfions, or Withdrawal {0 day Notice) {D day Notice) (0 day Notice)
_— i : [J CTR 7-6-17 L] CTR 1617 L] CTR 16-17
Residential - Tier 2 Service Contracts (@ day Notice) (D day Notize) @ day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Searvices (see “Other” befow) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

{see “Qther’ below)

under the docketing infarmation system seckion, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.



http://www.inteUifiber.com
mailto:mhring@cavtel.com
http://wxow.puco.ohio.gov

Section I - Part II - Certificate Status and Procedural

Certifigate Status _ ILEC CLEC CTS “AOSNIOS |
. m ACE 7-6-10 L] ACE 1.6-10 |1 ACE 1610
Certification (See Supplemental ACE form) A utocéo days) (Auto 30 days) (Auto 30 days)
- ATA 1-6-0 AAC 1-6-10(F) CLECs must attach a cument CLEC
Add Exchanges to Certificate Eﬂo 30 d#@“ ?day Noljg_e)__ﬁ-)- Exchange Listing Form
: . ] ABN 2-&11¢8 | L] ABN 167708 | [[] ABN 2.6-17¢8) § [ ] ABN 1-6-11(8)
Abandon all Services - With Customers (Nen-Auto) (Alito 50 day) (Auto 14 day) (Auto 14 day) g
Abandon all Services - Without [] ABN 1.5-1774} | []1 ABN 7-6-17t8) | L] ABN 1-6-11(B)
Customers {Auto 30 days} (Autc 14 day) (Aute 14 day)
- OJ ACN 1-6-148) | [] ACN 1-5-1418) | [ CIO 1-8-1404) |1 CIO 1-6-144)
Change of Official Name (Sea below) (Auto 30 days) (ETm 30 days) % day Notica) E day Notice)
: - L] ACO 1-8-14(B) ACOQ 1-6-14(g) CIO 1-5-14{4) CIO 1-8-14(4)
Change in Ownership ({See below) %uto 30 days) Auto 30 dsys) % day Notice) %ﬂay Notice) (
AMT 1.6-1418) AMT 1-6-14(8) ClO 1.5:14(2) CIO 1-6.14(A)
Merger (See below) {Auto 30 days) Auto 30 days) % day Notice) %dﬂ Notice)
: L} ATC 1-6-14(8) ATC 1-6-14(B) CIO 1-8-14(8) CIO 1.6-14(4)
Transfer a Certificate (See below) Paito 30 days) Auto 30 days) (0 day Notice) {0 day Notice)
Transaction for transfer or lease of 1 ATR 1-6-14(8) ATR 81408 [ [) CIO 1.5.7408) J ] CIO 1-6-1918)
property, plant or business (See befow) | (Auto 30 days) (Auto 30 days) (0 day Notice) (C day Notice) N
Procedural
ianal LI TRF L] TRF L] TRF [LITRF
Designation of Process Agent(s) (0 day Notice) (@ day Notics) {0 day Notice) (0 day Notice)
Section IT — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrler to Carrier ILEC CLEC |
Interconnection agreement, or [ ] NAG 1-7-07 L NAG 1-7-¢7
amendment to an approved agreement | (Auto 90 day) Eulo 90 day)
__ [] ARB 1709 ARB 1709
Request for Arbitration %m_mm, (Em-Autu)
: . ATA  1.7-14 ATA  1-7-14
Introduce or change c-t-¢ service tariffs, (Buto 30 day) (Auto 30 day)
Introduce or change access service L[] ATA
pursuant to 07-464-TP-COI {Auto 30 day)
Request rural carrier exemption, rurai L] UNC t7gd0r [ [] UNC 17-040r
carrier supension or modifiction {Non-Auto) 1-7-05 (Non-Autc) 7-7-05
Pole attachment changes in terms and [J UNC 1723 | L[] UNC 1705
_conditions and price changes. {(Non-Auto) (Non-Auta)
[IRrCC LI NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

{Auto B0 days)

Other {explain) ‘

*NOTE: During the inlerim period berween the effective dale of the rules and an Applicant’s Detariffing Filing, changes lo existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and 11 applications that result in a change to one or more tariff pages require, at a minimum, the following
exhibits. Other exhibiis may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO applications

see the 4901:1-6-14 Filing Requirements on the Commission's Web Page for a3 complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section ITI. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT

Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, Intellifiber Networks, Ine. and am awthorized to make this statement on its behalf,

I atest that these tariffs comply with all applicable ruies, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4801:1-5 QOAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
tules, including the Minimum Telephone Serviee Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff, We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of petjury that the foregoing is true and correct.

Executed on i-”‘]""’ at ML{'MJ,PL

4 7)is

“Sharon Thomas Date
Consultant to Intetlifiber Networks, Inc.

*This affidavit is required for every larif-affecting fiting. It may be signed by coumsel or an officer of the applicant, or an authorized agent of the applicant.

VERIFICATION

1, Sharon Thomas, verify that [ have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the

information submitted here, and all additional infomﬁ%&t@jﬁ:me, is true and correct to the best of my knowledge.
i

*Sharon Thomas Date
Consultant to Intellifiber Networks, Inc.

- B B A i o e ot Dan e w8 — - ——m o — e 0 Mg X e B Ry e 4 e i 8

Send your coinpleted Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Mabke such filing electronicatly as directed in Case No 06-900-AU-WVR



EXHIBIT 1-A
INTELLIFIBER NETWORKS, INC,

PRICE LIST




Intellifiber Networks, Inc. Ohio Price List No. 1
1450 East Parham Road Original Page 1
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy

Issued: April 8, 2010 Effective Date: May 8, 2010

OHIO

LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES PRICE LIST
OF

INTELLIFIBER NETWORKS, INC.

This Price List contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for local exchange telecommunication services within the state of Chio
by Intellifiber Networks, Inc. (“Intellifiber”). This Price List is available at
www.intellifiber.com or at the Company's principal place of business.



http://www.intellifiber.com

Intellifiber Networks, Inc. Ohio Price List No. |
1450 East Parham Road Original Page 2
Richmond, VA 23280

Issued By: Frances McComb ~ General Counsel and Executive VP — Law and Public Policy

Issued: April 8, 2010 Effective Date: May 8, 2010

CHECK SHEET

The pages listed below of this Price List are effective as of the date shown. Revised pages contain all changes
from the original Price List that are in effect as of the date indicated.

PAGE REVISION
Original
Origimal
Original
Original
Original
Original
Original
Original
Original
10 Original
11 Original
12 Original
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Intellifiber Networks, Inc. Ohio Price List No. 1
1450 East Parham Road Original Page 3
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy

Issued: April B, 2010 Effective Date: May 8, 2010

APPLICATION OF PRICE LIST

This Price List sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of local exchange data communications services by Intellifiber Networks, Inc.,
hereinafter referred to as the Company, to Customers within the state of Ohio. Intellifiber’s
services are furnished subject to the availability of facilities and subject to the terms and
conditions set forth herein.

This Price List is posted online at www.intellifiber.com and is available for review at the main
office of Intellifiber Networks, Inc., at 1450 East Parham Road, Richmond, Virginia 23280.

SERVICE AREAS

Intetlifiber Networks, Inc. will provide local exchange service in areas currently served by the
ATE&T Ohio.



http://www.intellifiber.com

Intellifiber Networks, Inc. Ohio Price List No. 1
1450 East Parham Road Original Page 4
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy

Issued: April 8, 2010 Effective Date: May 8, 2010

SECTION 1 - SERVICE DESCRIPTIONS AND RATES
1.1 (General

The Company offers telecommunications services to enterprise business Customers throughout its
service areas in Ohio. Service is offered on a full time basis, twenty four hours a day, seven days a
week. None of the service offerings are time-of-day sensitive. Service are not offered to residences or
residential customers.

1.1.1  Service Availability

A, The Company offers services to business and commercial entities who desire to
purchase service from the Company consistent with the provisions of this Price List
and with the provisions of the Company’s P.U.C.O. Tariff No. 1. Customers
interested in the Company's service shall submit a service application with the
Company that fully identifies the services requested.

B. Service is offered subject to the Company’s ability to technically provide the service
requested and subject to the availability of the necessary facilities and/or equipment.




Intellifiber Networks, Inc. Ohio Price List MNo. 1
1450 East Parham Road Original Page 3
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy

Issued: April 8, 2010 Effective Date: May 8§, 2010

SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)

1.2 Yoice PRI Service
1.2.1  General Description and Availability

Voice PRI Service is available to business Customers with 5 or more lines, It provides the
Customer with simultaneous access, transmission and switching of voice, data and imaging
services via channelized transport to the Customer's PBX. Inbound and outbound calling are
combined on the same connection to maximize efficiency and enable scalable growth. Voice
PRI Service is available under 1-year, 2-year, 3-year or 5-year contract terms.

As an optional feature available with Voice PRI Service, PRI Call Re-Direct allows the
Customer the ability to automatically reroute PRI calls to another phone number when a
rollover condition exist. Rollover conditions may include PRI trunk congestion, cable cut,
fire, flood, or any other event outside of the Customer's control that would require calls to be
routed to an alternate number,

The Voice PRI Service offering is subject to the availability of Company facilities and
equipment,

1.2.2 Rates and Charges

A, Nonrecurring Installation Charges

1-Year Term $500.00
2-Year Term $250.00
3-Year Term $ 0.00
S-Year Term $ 0.00
B. Monthly Recurring Charges
Message Rate Unlimited
Service Local Service
1-Year Term $450.00 $525.00
2-Year Term $400.00 $450.00
3-Year Term $325.00 $375.00

5-Year Term $300.00 $350.00




Intellifiber Networks, Inc. Ohio Price List No. 1
1450 East Parham Road Original Page 6
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Pelicy

Issued: April 8§, 2010 Effective Date: May 8, 2010

SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)
1.2 Voice PRI Service, (Cont’d.)
1.2.3. Usage Charges

A, Local Message Rate

Per Local Call
1-Year Term $0.074
2-Year Term $0.064
3-Year Term $0.054
5-Year Term $0.050

B. Domestic Direct Dialed and Toll Free Inbound Long Distance Usage Rates

Per Minute
{-Year Term $0.051
2-Year Term $0.041
3-Year Term $0.031
3-Year Term $0.027

C. Optional Feature Charges
Monthly Recurring Charges

DID Numbers
Per Block of 20 $ 3.00
Back-Up D Channel $75.00

PRI Call Re-Direct £15.00




Intellifiber Networks, Inc. Ohio Price List No. 1
1450 East Parham Road Original Page 7
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy

Issued: April 8, 2010 Effective Date: May 8, 2010

SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)
13 Local Private Line Service
Private Line Service provides a scaleable range of capacity offering between two Company Point of
Presence (POPs) within a local exchange area. Company will offer Asynchronous capacity consisting

of DS-1 and DS-3 service as well as a full complement of SONET synchronous service.

1.3.1 Local Private Line Service - On-Net (Basic Service) Raftes

Monthly Recurring
Charges Nonrecurring
DS-1 Circuits Multiplexing Installation Charge
1 Year Term $360.00 N/A $750.00
2 Year Term $342.00 N/A $375.00
3 Year Term $324.00 N/A $ 000
5 Year Term $2838.00 N/A $ 0.00
Monthly Recurring
Charges Nonrecurring
Ds-3 Cirguits Multiplexing Installation Charge
1 Year Term $1,500.00 $30.00 Per DS-1 $1,500.00
2 Year Term $1,425.00 $30.00 Per DS-1 $ 750.00
3 Year Term $1,350.00 $30.00 Per DS-1 $ 000
5 Year Term $1,200.00 $30.00 Per DS-1 $ 0.00
Monthly Recurring
Charges Nonrecurring
QC-3 Circuits Multiplexing Installation Charge
1 Year Term $4,200.00 £300.00 Per DS-3 $3,000.00
2 Year Term $3,900.00 $300.00 Per DS-3 $1,500.00
3 Year Term $3,66G0.00 $3G0.00 Per DS-3 5 000
5 Year Term $3,300.00 $300.00 Per DS-3 $ 000
Monthly Recurring
Charges Nonrecurring
0C-12 Circuits Multiplexing Installation Charge
1 Year Term £9,000.00 $300.00 Per DS-3 $6,000.00
2 Year Term $8,550.00 $300.00 Per DS-3 $3,000.00
3 Year Term $8,100.00 $300.00 Per DS-3 $ 000

5 Year Term $7,200.00 $300.00 Per DS-3 $ 000




Intellifiber Networks, Inc. Ohio Price List Na., |
1450 East Parham Road Original Page 8
Richmond, VA 23280

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy

Issued: April 8, 2010 Effective Date: May &, 2010

SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)
1.4 Lit Fiber Services
1.4.1 DS-3 Service

This service consists of a DS-3 capacity digital channel available on a twenty-four (24) hour
per day, seven (7) days per week basis between two (2) points. DS-3 Service is a channel for
the transmission of 44,736 Mbps data. The actual bit rate and framing format is a function of
the channel interface selected by the Customer. DS-3 channels are provided between
Customer designated locations and/or between one Customer’s and another Customer’s
designated locations. DS-3 Service is provided with an electrical interface. The equipment
located at the Customer’s premises is subject to the mutual agreement of the parties, and must
be compatible with the Company’s services.

1.4.2 OC-3 Service

This service consists of an OC-3 capacity digital channel available on a twenty-four (24) hour
per day, seven (7) days per week basis between two (2) points. OC-3 Service is a channel for
the transmission of 155.52 Mbps data. The actual bit rate and framing format is a function of
the channel interface selected by the Customer. OC-3 channels are provided between
Customer designated locations and/or between one Customer’s and another Customer’s
designated locations. QOC-3 Service is provided with an optical interface,

1.4.3 OC-12 Service

This service consists of an OC-12 capacity digital channel available on a twenty-four (24)
hour per day, seven (7) days per week basis between two (2) points. OC-12 Service is a
channel for the transmission of 622.08 Mbps data. The actual bit rate and framing format is a
function of the channel interface selected by the Customer. OC-12 channels are provided
between Customer designated locations and/or between one Customer’s and another
Customer’s designated locations. OC-12 Service is provided with an optical interface.
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)
14 Lit Fiber Services, (Cont’d,)

1.4.4 Lit Fiber Services - Local On-Net (Basic Service) Rates

Monthly Recurring
Charges Nonrecurring
DS3 Circuits Multiplexing Installation Charge
1 Year Term $1,500.00 $30.00 Per DS-1 $1,500.00
2 Year Term $1,425.00 $30.00 Per DS-1 $ 750.00
3 Year Term $1,350.00 $30.00 Per DS-1 $ o0
5 Year Term $1,200.00 $30.00 Per DS-1 $ 000
Monthly Recurring
Charges Nonrecurring
0C-3 Circuits Multiplexing Installation Charge
1 Year Term $4,200.00 $300.00 Per DS-3 $3,000.00
2 Year Term $3,900.00 $300.00 Per DS-3 31,500.00
3 Year Term $3,600.00 $300.00 Per DS-3 $ 000
5 Year Term $3,300.00 $300.00 Per DS-3 £ 0,00
Monthly Recurring
Charges Nonrecurring
0C-12 Circuits Multiplexing Installation Charge
| Year Term $9,000.00 $300.00 Per DS-3 $6,000.00
2 Year Term $8,550.00 $300.00 Per DS-3 $3,000.00
3 Year Term $8,100.00 $300.00 Per DS-3 $ 000

5 Year Term $7,200.00 $300.00 Per DS-3 $ 000
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
1.5 Basic and Mixed Vendor Services
DS-3, OC-3 and OC-12 services may be provided as cither Basic or Mixed Vendor Services,
depending upon the availability of facilities. Basic Service rates apply when both end-points of the
channel are served by the Company’s network. Mixed Vendor Service rates apply when one endpoint

of the transmission channel is served by one or more third party.

DS-3, OC-3 and OC-12 channels where both endpoints are served by a local exchange carrier’s
network will be provided at the sole discretion of the Company on an individual contract basis.

1.6 Yolume and Term Discounts

The base monthly recurring charges as set forth in section 1.3.1 and 1.4.4 may be discounted based on
the volume and term of the Service Order.
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2.1

2.2

2.3

SECTION 2 - CONTRACT SERVICES / SPECIAL ARRANGMENTS

Special Contract Arrangements

At the option of the Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this Price List. The terms of each contract shall be
mutually agreed upon by the Customer and Company and may include discounts off of rates contained
herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract may be based
partially or completely on the term and volume commitment, type of access arrangement, mixture of
services, ot other distinguishing features. Unless otherwise specified, the regulations for such
arrangements are in addition to the applicable regulations and prices in other sections of the Price List.
Service shall be available to all similarly situated Customers for a fixed period of time following the
initial offering to the first contract Customer as specified in each individual contract.

Special Service Arrangements

2.2.1 IfaCustomer's requirements cannot be met by services included in this Price List, or pricing
for a service is shown in this Price List as “ICB”, the Company will provide, where practical,
special service arrangements at charges to be determined on an Individual Case Basis. These
special service arrangements will be provided if the provision of such arrangements is not
detrimental to any other services furnished under the Company's Price Lists.

2.2.2 Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

2.2.3 If and when a special service arrangement becomes a generically Price Listed offering, the
Price Listed rate or rates will apply from the date of Price List approval.

Non-Routine Installation and/or Maintenance

At the Customer’s request, installation and/or maintenance may be performed outside Company
regular business hours, or (in sole discretion of the Company and subject to any conditions it may
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other
costs incurred by or charged to the Company will apply. If installation is started during repular
business hours but, at the Customer’s request, extends beyond regular business houts into time periods
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.
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SECTION 3 - PROMOTIONS
3.1 Demonstration of Service

From time to time the Company may demonstrate service for potential Customers by providing free
use of its network on a limited basis for a period of time, not to exceed one (1) month. Demonstration
of service and the type, duration or quantity of service provided will be at the Company’s discretion.

3.2 Special Promotions

The Carrier may, from time to time, offer services at reduced rates and/or charges or at no rate or
charge for promotional, market research, training or experimental purposes. The promotional offering
may be limited as to its duration, the dates and times of the offering, the customers eligible to receive
the offering and the locations within its service territory where the offering is made. Particulars are to
be furnished to the Commission’s Staff within five working days of the effective date.
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Original Title Page

LOCAL EXCHANGE SERVICES

INTELLIFIBER NETWORKS, INC.

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF OHIO
IN THE COUNTIES OF

Adams Fairfield Lucas Summit
Athens Fayette Miami Trumbull
Auglaize Franklin Madison Tuskarawas
Belmont Gallia Mahoning Washington
Brown Geauga Monroe Wayne
Butler Greene Montgomery Wood
Champaign Hancock Muskingum Wyandot
Clark Highland Perry
Columbiana Hocking Pickaway
Coshocton Jefferson Portage
Cuyahoga Lake Sandusky
Erie Lawrence Stark

This Tariff describes the Company’s Regulated Local Tier 1 Terms, Conditions, Payments
and Rates and Charges required in conformance with Competitive Retail Telephone Rules
{Case No. 06-1345-TP-ORD). The Company provides certain Tier 2, regulated services which
are not required in the Company’s tariff on file with the Public Utilities Commission of Ohio
(Rule 4901:1-06-05(g)). The rates, terms and conditions of Tier 2 Services are set forth in the
Compeny’s Price List No. 1 posted on www.intellifiber.com.

Issued: April 8, 2010 Effective Date: May 8, 2010

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280 OHL1000



http://www.intellifiber.com

Intellifiber Networks, Inc. P.U.C.O. Tariff No. 1
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LOCAL EXCHANGE SERVICES

CHECK SHEET

The pages listed below of this Tariff are effective as of the date shown, Revised pages contain all changes from
the original Tariff that are in effect as of the date indicated.

PAGE REVISION PAGE REVISION

Title Original * 26 Original *
1 Original * 27 Original *
2 Original * 28 Original *
3 Original * 29 Original *
4 Original * 30 Original *
5 Original * 3 Original *
6 Original *

7 Original *

8 Original *

9 Original *

10 Original *

11 Original *

12 Original *

13 Original *

i4 Original *

15 Original *

16 Original *

17 Original *

18 Original *

19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *
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LOCAL EXCHANGE SERVICES

APPLICATION OF TARIFF

This tariff filed by the Company describes the Regulated Local and Long Distance Service Tier 1 Terms,
Conditions, Payments and Rates and Charges required in conformance with Competitive Retail Telephone
Rules (Case No. 06-1345-TP-ORD). The Company provides certain Tier 2, regulated services which are not
required in the Company’s tariff on file with the Public Utilities Commission of Ohio (Rule 4901:1-06-05(g)).

The Customer may view the Detariffed / Nonregulated Services not included in this tariff on the Company’s
website at www. intellifiber.com

Customers rights, responsibilities and safeguards can be found in the Ohio Administrative Code Appendix
(Rule 4901:1-5-03).

The applicable requirements of the Ohio Administrative Code and the Ohio Revised Code apply to the
operations of the Company. The Company will comply with the Commission’s policies and requirements for

cases. Any changes in terms or conditions of this tariff and/or operations of the Company will generate an
obligation of the Company to provide notice of such changes in accordance with the Commission’s Rules,

EXPLANATION OF SYMBOLS
The following symbols shail be used in this tariff for the purpose indicated helow:
C To signify changed regulation.

D To signify discontinued rate or regulation.

I To signify increased rate.
M To gignify a move in the location of text.
N To signify new rate or regulation.
R To signify reduced rate.
8 To signify reissued matter.
T To signify a change in text but no change in rate or regulation.
Issued: April 8, 2010 Effective Date: May 8, 2010

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280 . OHL1000
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LOCAL EXCHANGE SERVICES

SECTION 1 - DEFINITIONS
For the purpose of this tariff, the following definitions will apply:
Advance Payment: Part or all of 2 payment required hefore the start of service.

Communications Services: The Company's intrastate toll and local exchange switched telephone services
offered for both intraLATA and interLATA use.

Company — Intellifiber Networks, Inc., the issucr of this tariff,

Customer: The person, firm or corporation which orders service and is responsible for the payment of charges
and compliance with the Company's regulations.

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

End Office: With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office” for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Telcordia.

Exchange Telephone Company or Telephone Company: Denotes any individual, partnership, association, joint-
stock company, trust, or corporation authorized by the appropriate regulatory bodies to engaged in providing
public switched communication service throughout an exchange area, and between exchange areas within the
LATA.

Hearing Impaired: Those persons with communication impairments, including thosc hearing impaired, deaf,
deaf/blind, and speech impaired persons who have an impairment that prevents them from communicating over
the telephone without the aid of a telecommunications device for the deaf.

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy.
IXC or Interexchange Carrier: A long distance telecommunications services provider.

LATA: A Local Access and Transport Arca established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any

other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

Mbps: Megabits, denotes millions of bits per second.
Minimum Point of Presence ("MPOP"): The main telephone closet in the Cusiomer's building.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
-which continue for the agreed upon duration of the service.

Issued: April 8, 2010 Effective Date: May §, 2010

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280 OHL1000
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LOCAL EXCHANGE SERVICES

SECTION 1 - DEFINITIONS, (Cont'd.)

Nonrecurring Charge {"NRC"): The initial charge, usually assessed on a one-time basis, to initiate and establish
service,

"NPA": Numbering plan area or area code.

Off-Net: Customers or locations where the Company provides local service using the incumbent local
exchange company's switching facilities via Unbundled Network Element Combinations or resale.

On-Net: Customers or locations within the Company's collocation footprint where the Company provides local
service using its own switching facilities or switching facilitics leased from a third-party other than the
incumbent local exchange company's.

Other Telephone Company: An Exchange Telephone Company, other than the Company.
PBX: Private Branch Exchange

Person-to-Person: Calls completed with the assistance of a Company operator to a particular person, station,
department, or PBX extension specified by the calling party. Charges may be billed to the Customer's
commercial credit card and/or LEC calling card, called station, or a designated third-party station.

Point of Presence ("POP"): Point of Presence

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment which continue
for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested scrvice or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform (o standards set forth in the Service Order or this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order: The written or verbal request for Network Services executed by the Customer and the Company
in the format devised by the Company. The requesting of a Service Order by the Customer and acceptance by
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but
the duration of the service is calculated from the Service Commencement Date.

Usage Based Charges: Charges for minutes or messages traversing over local exchange facilities.

. User or End User: A Customer, Joint User, or any other person authorize by a Customer to use service
provided under this tariff,

Issued: April 8, 2010 Effective Date: May 8, 2010

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy
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LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS

21 Undertaking of the Company

211

2.1.2

Scope

The Company undertakes to furnish communications service to enterprise business Customers
in connection with one-way and/or two-way information transmission originating from points
within the State of Ohio, and terminating within a local calling area as defined herein.

The Company is responsible only for the services and facilities that it provides and it assumes
no respongsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to communicate with
its own Customers.

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company's control.

B. The furnishing of service by the Company is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other carriers
to furnish service from time to time as required at the sole discretion of the Company.

Issued: April 8, 2010 Effective Date: May 8, 2010

Issued By:

Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280 OHIL1000
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LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (Cont'd.)

21 Undertaking of the Company, (Cont'd.)

2.1.3 TFerms and Conditions

A

Service is provided on the basis of a minimum period of at least six months, 24-hours
per day. For the purpose of computing charges, a month is considered to have thirty

(30) days.

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. Customers will
also be required to execute any other documents as may be reasonably requested by
the Company.

Except as otherwise stated in the tariff, at the expiration of the initial term specified
in each Service Order, or in any extension thereof, service shall continue on a month
to month basis at the then current rates unless terminated by either party upon thirty
(30) days written notice. Any termination shall not relieve the Customer of its
obligation to pay any charges incurred under the service order prior to termination.
The rights and obligations which by their nature extend beyond the termination of the
term of the service order shall survive such termination.

Service may be terminated upon written notice to the Customer if:
1. the Customer is using the service in violation of this tariff; or
2. the Custemer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for its choice of laws provision.

Any Other Telephone Company may not interfere with the right of any person or
entity to obtain service directly from the Company. No persan or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or purchase
any services in order to have the right to obtain service directly from the Company.

The Company hereby reserves its rights to establish service packages specific to a
particular Customer. These contracts may or may not be associated with volume
and/or term discounts.

Issued: April 8, 2010

Effective Date: May 8, 2010

Issued By: Frances McComb — General Counsel and Executive VP — Law and Public Policy
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LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (Cont'd.)

21 Undertaking of the Company, (Cont'd.)

2.1.4 Limitatiens on Liability

A

Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects, representatives,
or use of these services or (2) the failure to furnish its service, whether caused by acts
or omission, shall be limited to the extension of allowances to the Customer for
interruptions in service as set forth in Section 2.7.

Except for the extension of allowances to the Customer for interruptions in service as
set forth in Section 2.7, the Company shall not be liable to a Customer or third party
for any direct, indirect, special, incidental, reliance, consequential, exemplary or
punitive damages, including, but not limited to, loss of revenue or profits, for any
reason whatsoever, including, but not limited to, any act or omission, failure to
perform, delay, interruption, failure to provide any service or any failure in or
breakdown of facilitics associated witi: the service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.

The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees, due
to:

1. Any act or omission of: (a) the Customer, (b} any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c} common carriers or
warehousemen, except as contracted by the Company; '

2, Any delay or failure of performance or equipment due to causes beyond the
Company's control {or beyond the control of its underlying carrier(s))
inchuding acts of God, fires, floods, earthquakes, hurricanes, or other
catastrophes; national cmergencics, insurrections, riots, wars or other civil
commotions; strikes, lockouts, work stoppages or other labor difficulties;
criminal actions taken against the Company; unavailability, failure or
malfunction of equipment or facilities provided by the Customer or third
parties; and any law, order, regulation or other action of any governing
authority or agency thereof,

Issued: April 8, 2010

Issued By

Effective Date: May §, 2010

Frances McComb — General Counsel and Executive VP — Law and Public Policy

1450 East Parham Road

Richmond, VA 23280 OHL1000
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LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (Cont'd.)

21 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

D. {Cont'd.)

3.
4.

10.

11.

Any unlawful or unauthorized use of the Company's facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
ohsolete, or require moditication or alteration of such equipment, facilities or
services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph A. of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such. premises or the installation or
removal thereof, when such defacement or damage is not the result of
negligence of the Company;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or
omission of the Cusiomer, or the consiruction, installation, maintenance,
presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable;

And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company's services or
facilities.

Issued: April 3, 2010

Issued By:

Effective Date: May 8, 2010

Frances McComb — General Counsel and Executive VP — Law and Public Policy
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Richmond, VA 23280 OHL1000
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SECTION 2 - REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

2.1.5

E.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere,

The Company makes no warranties or representations, EXPRESS OR IMPLIED,
either in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

Failure by the Company to assert its rights pursuant to one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

No third party provider or their directors, officers or employees that are directly or
indirectly associated with the Company's performance of our services shall be liable
to the Customer for any special, indirect, incidental, consequential, reliance,
exemplary, punitive or other damages arising out of a service failure.

Approval of the above tariff language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a court's responsibility to adjudicaie negligence and
consequent damage claims, it is also the court's responsibility to determine the
validity of the exculpatory clause.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements, With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.

Issued: April 8, 2010

Issued By:

Effective Date: May 8, 2010

Frances McComb — Geperal Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280 OHL1000
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LOCAL EXCHANGE SERVICES
SECTION 2 - REGULATIONS, (Cont'd.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.6 Provision of Equipment and Facilities
A The Company shall use reasonable efforts to maintain only the facilities and

equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

B. The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

C. Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the equipment is provided.

D. - Except as otherwise indicated, Customer provided station equipment at the
Customer's premises for use in connection with this service shall be so constructed,
maintained and operated as to work satisfactorily with the facilities of the Company,

E. The Company shall not be responsible for the installation, operation, or maintchance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for:

1. The through transmission of signals by Customer provided equipment or for
the quality of, or defects in, such transmission; or

2. The reception of signals by Customer-provided equipment; or

3. Network control signaling where such signaling is performed by Customer-

provided network control signaling equipment.

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual lahor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

Issued: April 8, 2010 Effective Date: May 8, 2010

Issued By:

Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
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LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.8 Special Construction

219

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the request
of the Customer. Special construction is construction undertaken:

A.

D
E
F.
G
H

Where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

Of a type other than that which the Company would normally utilize in the furnishing
of its services;

Over a toute other than that which the Company would norm‘;illy utilize in the
furnishing of its services;

In a quantity greater than that which the Company would normally construct;
On an expedited basis;

On a temporary basis until permanent facilities are available;

Involving abnormal costs; or |

In advance of its normal construction.

Ownership of Facilities

Title to all facilities provided by the Company for the furnishing of telecommunications
services remains in the Company, its pariners, agents, contractors or suppliers.

Issued: April 8, 2010

Issued By:

Effective Date: May 8, 2010
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2.2

23

SECTION 2 - REGULATIONS, (Cont'd.)

Prohibited Uses

221

2.2.2 .

2.2.3

2.24

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to file a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws and the Public Utilities Commission of
Ohio’s regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers which
cause interference to the Company or other users. Customer shall be relieved of all obligations
to make payments for charges relating to any blocked Service and shall indemmify the
Company for any claim, judgment or liability resulting from such blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.
The Company will permit a Customer to transfer its existing service to another entity if the
existing Customer has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation
of new service, and Nonrecurring installation charges as stated in this tariff will apply.

Obligations of the Customer

23.1

General
The Customer shall be responsible for:

A, The payment of all applicable charges for telecommunications services provided by
the Company;

B. Damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire, electrical or lightening surges or any other cause, except
Company's equipment malfunction, or theft or other casualty on the Customer
Premises, unless caused by the negligence or willful misconduct of the employees or
agents of the Company;

C. Providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment installed
on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;
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SECTION 2 - REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

23.1 General, (Cont'd.)

D.

Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of equipment used to provide Communications
Services to the Customer from the cable building entrance or property line to the
location of the equipment space described in Section 2.3.1.C. Any and all costs
associated with the obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company
provided facilities, shall be borne entirely by, or may be charged by the Company to
the Customer. The Company may require the Customer to demonstrate its
compliance with this section prior to accepting an order for service,

Providing a safe place to work and complying with all laws amd regulations regarding
the working conditions on the premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment. The
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance by the
Company. The Customer shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material (e.g., friable asbestos) prior to any
construction or instailation work;

Complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1.D; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

Not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

Making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.
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SECTION 2 - REGULATIONS, {(Cont'd.)

23 Obligations of the Customer, (Cont'd.)

2.3.2

Liability of the Customer

A, The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct result of the Company's negligence or
intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as described
in A, preceding, the Customer shall indemnify, defend and hold harmless the
Company from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or damage
to property of any third party, and (2) any liability incurred by the Company to any
third party pursuant to this or any other tariff of the Company, or otherwise, for any
interruption of, interference to, or other defect in any service provided by the
Company to such third party.

C. The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not limited to
mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the eccurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not by
any act or omission of the Company. Nothing in this tariff is intended either to limit
or to expand Customer's right to assert any claims against third parties for damages of
any nature other than those described in the preceding sentence.

24 Customer Equipment and Channels

24.1

General

A user may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication except
as specifically stated in this tariff.
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24

SECTION 2 - REGULATIONS, (Cont'd.)

Customer Equipment and Channels, (Cont'd.)

24.2 Station Equipment

A.

Terminal equipment on the user's premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the user. The user is
responsible for the provision of wiring or cable to connect its terminal equipment to
the Company MPOP.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities s compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer’s expense,
subject to prior Customer approval of the equipment expense.

2.43 Interconnection of Facilities

SECTION 2.4.3 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY
PUBLIC UTILITIES COMMISSION OF OHIO TO PROVIDE INTRASTATE LOCAL
EXCHANGE SERVICES.

A.

Local Traffic Exchange

Local Traffic Exchange provides the ability for another local exchange provider to
terminate local traffic on the Company's network. In order to qualify for Local Traffic
Exchange the call must: (a) be originated by an end user of a company that is
authorized by the Public Utilities Commission of Ohio to provide local exchange
service; (b) originate and terminate within a local calling area of the Company.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communications
Services and the channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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SECTION 2 - REGULATIONS, (Cont'd.)

24 Customer Equipment and Channels, (Cont'd.)

243

244

Interconnection of Facilities, (Cont'd.)

D. Facilities furnished under this tariff may be connected to Customer provided terminal
equipment in accordance with the provisions of this tariff. All such terminal
equipment shall be registered by the Federal Communications Commission pursuant
to Part 68 of Title 47, Code of Federal Regulations; and all user-provided wiring
shall be installed and maintained in compliance with those regulations.

Inspections

A Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(B) for the
installation, operation, and maintenance of Customer-provided facilities, equipment,
and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment.

B. If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel, The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension of service,
to protect its facilities, equipment and personnel from harm,

If harm to the Company’s network, personnel or services is imminent, the Company
reserves the right to shut down Customer's service immediately, with no prior notice
required.
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SECTION 2 - REGULATIONS, (Cont'd.)
2.5 Customer Deposits and Advance Payments
2.5.1 Deposits

A To safeguard its interests, the Company may require the Customer to make a deposit
10 be held as a guarantee for the payment of charges. A deposit does not relieve the
Customer of the responsibility for the prompt payment of bills on presentation.

B. A deposit may be required in addition to an advance payment.

C. Upon discontinuance of service, the Company will promptly refund the Customer's
deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills

including any penalties assessed for service furnished by the Company.

D. Deposits held for 180 days or longer will accrue interest. Deposits held for less than
180 days will not accrue interest.
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SECTION 2 - REGULATIONS, (Cont'd.)

2.6 Payment Arrangements

2.6.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

2.6.2 Billing and Collection of Charges

A,

Nonrecurring charges are due and payable within thirty (30) days after the date the
invoice is mailed to the Customer by the Company.

The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided, and recurring charges shall be
due and payable within thirty (30) days after the date the invoice is mailed to the
Customer by the Company. When billing is based upon Customer usage, usage
charges will be billed monthly for the preceding billing period.

When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the service
or facility is available for use, except that the Service Commencement Date may be
postponed by mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.
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SECTION 2 - REGULATIONS, (Cont'd,)

2.6 Payment Arrangements, (Cont'd.)

2.6.2 Billing and Collection of Charges, (Cont'd.)

E.

If any portion of the payment is received by the Company after the due date, due, or
if any portion of the payment is received by the Company in funds which are not
immediately available upon presentment, then a late payment penalty shall be due to
the Company. A late payment charge of 1.5% per month, for bills not paid within 30
days of receipt, is not applicable to subsequent rebiling of any amount to which a late
payment charge has already been applied. Late payment charges are to be applied
without discrimination.

The Customer should notify the Company of any disputed items on an invoice within
thirty (30) days of receipt of the invoice. If the Customer and the Company are
unable to resolve the dispute to their mutval satisfaction, the Customer may file a
complaint with the Public Utilities Commission of Ohio in accordance with the
Commission's rules of procedure. The address of the Commission is as follows:

Service Monitoring and Enforcement Depariment
Public Utilities Commission of Ohio

180 East Broad Street, Tenth Floor

Columbus, Ohio 43215-3793

Toll Free Telephone: 1-800-685-7826
TTY Toll Free Telephone: 1-800-686-1570

From 8:00 AM to 5:00 PM (EST) Weekdays or at www.PUCO.ohio.gov.

2.03 Discontinnance of Service for Cause

A

If service is disconnected by the Company and later re-installed, re-installation of
service will be subject to all applicable installation charges.
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SECTION 2 - REGULATIONS, (Cont'd.)

2.6 Payment Arrangements, (Cont'd.)

2.6.4 Notice to Company for Cancellation of Service
Customers desiring to terminate service shall provide the Company thirty (30) days written
notice of desire to terminate service.
2.6.5 Changes in Service Requested
If the Customer makes or requests material changes in citcuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.
2.6.6 Bad Check Charge
A charge will be assessed for all checks returned by drawee bank or other financial institution
for: Insufficient or uncollected funds, closed account, apparent tampering, missing signature
or endorsement, or any other insufficiency or discrepancy necessitating return of the
instrument at the discretion of the drawee bank or other financial institution.
Maximum Current
Per Occurrence $25.00 $25.00
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SECTION 2 - REGULATIONS, (Cont'd.)

2.7 Allowances for Interruptions in Service

2.7.1

General

A

A credit allowance will be given when service is interrupted, except as specified in
Scction 2.7.2 following. A scrvice is interrupted when it becomes inoperative to the
Customer, e.g., the Customer is unable to transmit or receive, because of a failure of a
component furnished by the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or circuit
1o be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company (o be impaired.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or emplovees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

2.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A,

Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer;

Due to the failure of power, equipment, systems, connections or scrvices not
provided by the Company;

Due to circumstances or causes beyond the reasonable control of the Company or that
it is its underlying carrier(s) as specified in Section 2.1.4 of this tariff;

During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;
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2.7 Allowances for Interruptions in Service, (Cont'd.)
2.7.2 Limitations of Allowances, (Cont'd.)
E. A service will not be deemed to be interrupted if a Customer continues to voluntarily

make use of the such service. If the service is interrupted, the Customer can get a
service credit, use another means of communications provided by the Company
(pursuant to Section 2.7.3), or utilize another service provider;

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that service
was affected.

2.7.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

2.7.4 Application of Credits for Interruptions in Service
A. Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall be determined pursuant, as outlined in Sections B. through D. below.
Only those facilities on the interrupted portion of the circuit wili receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.
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2.7 Allowances for Interruptions in Service, {Cont'd.)
2.74 Application of Credits for Interruptions in Service, (Cont'd.)
C. When a Customer’s service is interrupted and remains out of service for more than

seventy-twa (72) consecutive hours after being reported to the Company or being
found by the Company to be out of order (whichever occurs first), the Company shall
make appropriate adjustments to the Customer’s account. This rule does not apply if
the oulage occurs as a result of:

1. A negligent or willful act on the part of the Customer;
2. A malfunction of Customer-owned equipment;
3. Disasters or acts of God; or
4, The inability of the Company to gain access to the Customer’s premises
when required.
D. One full month of the Customer’s regulated local service charges for any local

services rendered inoperative, if the customer is out of service in excess of seventy-
two (72) hours. The length of the outage must be computed on a continuous basis,
Saturdays, Sundays, and holidays included.
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2.8 Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the term for any
reasons other than a service interruption (as defined in Section 2.7.1) or a Company breach of the
terms in the service contract, the Customer may be requested by the Company to pay to Company
-termination liability charges, which are defined below. These charges shall become due and owing as
of the effective date of the cancellation or termination and be payable within the period set forth in
Section 2.6.2.

2.8.1 Termination Liability
Customer's termination liability for cancellation of service shall be equal to:

A, all unpaid nonrecurring charges reasonably expended by Company to establish
service to Customer, plus;

B. any disconnection, early cancellation or termination charges reasonably incurred and
paid to third partics by Company on behalf of Customer, plus; -

C. all recurring charges specified in the applicable Service Order for the balance of the
then current term discounted at the prime rate announced in the Wall Street Journal
on the third business day following the date of cancellation;

D. minus a reasonable allowance for costs avoided by the Company as a direct result of
Customer's cancellation.

Inclusion of early termination liability by the Company in its tariff or a contract does not
constitute a determination by the Commission that the termination liability imposed by the
company is approved or sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arises.
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29  Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or
implied anthority to use the network, obtains the Company's services provided under this tariff.

2.9.1 Castamer Liability far Fraud and Unaunthorized Use of the Network

A

The Customer is liable for the unauthorized use of the network obtained through the
frandulent use of a Company calling card, if such a card is offered by the Company,
or an accepted credit card, provided that the unauthorized use occurs before the
Company has been notified.

A Company calling card is a telephone calling card issued by the Company at the
Customer's request, which enables the Customer or uscr(s) authorized by the
Customer to place calls over the Network and to have the charges for such calls billed
1o the Customer's account.

An accepted credit card is any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to ohtain
credit. Any credit card issued as a renewal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized use
of a Company calling card or an accepted credit card has occurred or may occur as a
result of loss, and/or theft.

The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless due to the negligence of the Company. This
responsibility is not changed due to any use, misuse, or abuse of the Customer's
service or Customer-provided equipment by third parties, the Customer's employees,
or the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money,
property, labor, or services obtained by the unauthorized user before notification to
the Company.
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210  Vse of Customer's Service by Others

SECTION 2.10 1S AVATILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY THE
PUBLIC UTILITIES COMMISSION OF OQHIO TO PROVIDE INTRASTATE LOCAL
EXCHANGE SERVICES

2.10.1

2.10.2

Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for resold services
appear in the price list attached to this tariff. Any service provided under this tariff may be
re¢sold to or shared with other persons at the option of Customer, subject to compliance with
any applicable laws of the Public Utility Commission of Ohio regulations governing such
resale or sharing. The Customer remains solely responsible for all use of services ordered by it
or billed to its telephone number(s) pursuant to this tariff, for determining who is authorized
to use its services, and for notifying the Company of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From each
joint use arrangement, one member will be designated as the Customer responsible for the
manner in which the joint use of the service will be allocated. The Company will accept
orders to start, rearrange, relocate, or discontinue service only from the Customer. Without
affecting the Customer's ultimate responsibility for payment of all charges for the service,
each joint user shall be responsible for the payment of the charges billed to it.

2.11  Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may, subject to the Commission’s approval and notice requirements, assign
its rights and duties:

2.111
2.11.2

2.11.3

to any subsidiary, parent company or affiliate of the Company; or
pursuant to any sale or transfer of substantiaily all the assets of the Company; or

pursuant to any financing, merger or reorganization of the Company.
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212 IntraLATA and InterLATA Presubscription

2.12.1

2.12.2

Presubscription

Presubscription is a procedure whereby a Customer designates to the Company the carrier
which the Customer wishes to be the carrier of choice for intraL ATA and or intetL ATA toll
calls. Such calls are automatically directed to the designated carrier, without the need to use
carricr access codes or additional dialing to direct the call to the designated carrier.
Presubscription does not prevent a Customer who has presubscribed to an toll carrier from
using carrier access codes or additional dialing to direct calls to an alternative toll carrier on a
per call basis.

Intral ATA and InterLATA Presubscription will become effective upon the initial offering of
certified local exchange service.

Presubscription Options

Option A: Customer may select the Company as the presubscribed carrier for
intralLATA toll calls subject to presubscription.

Option B: Customer may select her/his interLATA toll carrier as the presubscribed
carrier for intraLATA toll calls subject to presubscription.

Option C: Customer may select a carrier other than the Company or the Customer's
interLATA toll carrier as the presubscribed carrier for intral. ATA toll calls subject to
presubscription.

Option I Customer may select no presubscribed carrier for intraLATA toll calls
subject to presubscription which will require the Customer to dial a carrier access
code to route all intraLATA toll calls to the carrier of choice for each call.

Rules and Regnlations

Customers of record will retain their current dialing arrangements until they request that their
dialing arrangements bc changed.

Customers of record or new Customers may select either Options A, B, C, or D for
Presubscription.

Customers may changed their selected Option and/or their presubscribed tolt carrier at any
time subject to charges specified in Section 2.12.4 below.
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LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS, (Cont'd.)

2.12 IntralLATA and InterLATA Presubscription, (Cont'd.)

2.12.3 Presubscription Procedures

New Customers will be asked to select an intral ATA and/or interLATA toll carrier(s) at the
time the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer’s order for presubscription service. The selected carrier(s)
will confirm their respective Customer's verbal selection by third-party verification or return
written confirmation notices. All new Customers' initial requests for intraLATA and/or
intetTLATA toll service presubscription shall be provided free of charge.

If a new Customer is unabie to make a selection at the time the new Customer places a1 order
to establish local exchange service, the Company will read a random Listing of all available
intralLATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she will be given 30 calendar days in
which to inform the Company of an intraLATA and/or interLATA toll carrier presubseription
selection free of charge. Until the Customer informs the Company of his/her choice for toll
carrier(s), the Customer will not have a presubscribed tol} carrier, but rather will be required
to dial a carrier access code to route all toll calls to the carrier(s) of choice. Customers who
inform the Company of a choice for toll presubscription within the 30day period will not be
assessed a service charge for the initial Customer request.

Customers of record may initiate a presubscription change at any time subject to the charges
specified below. If a Customer of record inquires of the Company of the carriers available for
toll presubscription, the Company will read a random listing of all available carriers to aid the
Customer in selection.

2.12.4 Presubscription Charges

A Application of Charges

After a Customer's initial selection for a presubscribed intral ATA toll carrier, for any
change thereafter, an IntraLATA Presubscription Change Charge will apply.

L. The charge shall be no greater than those set forth below, unless modified by
a Company-specific Commission-approved tariff,

2. If the Customer changes both the InterLAT A and IntralLATA Presubscribed
Interexchange Carrier at the same time, 50% of the otherwise applicable
Intral. ATA Presubscription Change Charge will apply.

Per line, trunk or port Maximum Current

-- Manually Processed Change $10.00 $ 5.00

— Electronically Processed Change $10.00 $ 125
Issued: April 8, 2010 Effective Date: May 8, 2010
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LOCAL EXCHANGE SERVICES

2.13

2.14

SECTION 2 - REGULATIONS, (Cont'd.)
Emergency Services (Enhanced 911)

This service allows Customers to reach the appropriate emergency services including police, fire and
medical services. Enhanced 911 has the ability to selectively route an emergency call to the primary
E911 provider so that it reaches the correct emergency service located closest to the caller. In addition,
the Customer's address and telephone information will be provided to the primary E911 provider for
display at the Public Service Answering Point (PSAP). These services will be provided free of charge
to all Customers. -

Toll Blocking Rules

The Company, when acting on behalf of an IXC, may "universally” block access to all toll providers
for nonpayment of regulated toll charges, so long as the blocked Customer is not denied the right to
select, through a presubscribed interexchange change (PIC) mechanism, any other 1+ presubscribed
toll service provider who is obligated to provide such service under the terms of the Selective Access
Policy.

The Company may fumish credit information, acquired from the Company's own experiences with the
Customer, to consumer reporting agencies within the meaning of the Federal Fair Credit Reporting
Act. The Company will follow all requirements that consumer reporting agencies must follow in
issuing credit reports within the meaning of the Federal Fair Credit Reporting Act.

All forms of toll blocking services offered by the Company ta toll service provides must be provided
on a nondiscriminatory basis to all toll providers, regardless of whether the Company has established a
billing and collection agreement with the toll provider. Any charges for toll blocking services offered
by the Company must be set forth in a Commission-approved tariff.

Upon payment by the Customer of all past due toll debt to the IXC or to the Company acting on behalf
of the IXC, the Company will lift the block and all 1+ dialing capabilities, including 10-XXX, will be
restored. :
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LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE AREAS
31 Exchange Service Areas

The Company provides Local Exchange Services, subject to availability of facilities and equipment, in
areas currently served by the following Incumbent Local Exchange Carrier:

AT&T Ohio

The Company concurs in the exchange, rate class, local calling area, and zone designations specified
in the Local Exchange Services Tariffs of AT&T Ohio. The Company does not concur in the rates of
the ILEC.
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TITLE PAGE
OHIO
INTRASTATE CARRIER-TO-CARRIER (ACCESS) SERVICES TARIFF
OF
INTELLIFIBER NETWORKS, INC.

90-9291-TP-TRF

This tariff contains the descriptions, regulations, and rates applicable to the provision of access services
provided by Intellifiber Networks, Inc, (“Company” or “the Company”), with principal offices at 1450 East
Parham Road, Richmond, VA 23280for services furnished within the State of Ohio. This tariff is on file with the
Public Utilities Commission of Ohio, and copies may be inspected, during normal business hours, at the
Company's principal place of business.
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CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Qriginal and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

© - To signify changed regulation.

(D} - To signify discontinued rate or regulation.

@O - To signify increased rate.

{M) - To signify a move in the location of text.

N) - To signify new rate or regulation.

R) - To signify reduced rate.

(S) - To signify reissued matter.

(T) - To signify a change in text but no change in rate or regulation.

TARIFF FORMAT

A, Page Numbering - Page numbers appear in the upper right corner of the page. Each page is numbered
sequentially. However, a new page is occasionally added to the Tariff. When a new page is added
between those already in effect, a decimal is added. For example, a new page added between page 15
and page 16 would be page 15.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Public Utilities
Commission. For example, the 4th Revised Page 13 cancels the 3rd Revised Page 15.

C. Paragraph Numbering Sequence - Each level of pafagraph numbering herein is subservient to its next
higher level as shown:

SYSENTXINTN
= e
bk et okt

A
1A
1.1.A

1)
(1)a)
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access — A connection between a Customer Premises and a Point of Presence of an interexchange carrier for
the transmission of voice, data or video/image information.

Access Line - An arrangement that connects the Customer's local exchange line to a Company designated
Switching Center or Point of Presence.

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating
chargeable usage.

Access Service Request (ASR) - The service order form used by access service Customers and the Company
for the process of establishing, moving or rearranging access services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution function for
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence.

Account — Either a Customer's physical location or individual Service represented by a unique account number
within the billing system. Multiple services each with a unique account number may be part of one physical
location,

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-hook)
to a carricr's Point of Prescnce or customer's terminal equipment as an indication that the called party has
answeted or disconnected.

Application for Service — The Company’s order process that includes technical, billing and other descriptive
information provided by Customer that allows the Company to provide requested communications Services for
Customer and Customer's Authorized Users. Upon acceptance by the Company, the Application for Service
becomes a binding contract between Customer and the Company for the provision and acceptance of Service.

Authorized User — A person, firm, corporation, or other entity that is authorized by Customer to be connected
to the Service of Customer.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)
Automatic Number Identification (ANI) - The automatic transmission of a caller's billing account telephone
number to a local exchange company, interexchange carrier or a third party Customer. The primary purpose of
ANI is for billing toll calis.
Bit - The smallest unit of information in a binary system of notation.

Bps - Bits per second. The number of bits transmitted in a one second interval.

Business Hours — The phrase “Business Hours™ genefally means the time beginning at 8:00 a.m. and ending at
5:00 p.m. local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office — The phrase “Business Office” means the primary location where the business operations of
the Company are performed and where a copy of the Company's tariffs arc made available for public
inspection. The address of the business office is 3800 Arco Corporate Drive, Suite 310, Charlotte, NC 28273.

Call - A Customer or End User attempt for which the complete address code {e.g., 0-, 911, or 10 digits} is
pravided to the Serving Wire Center, End Office or Access Tandem Switch.

Central Office - The premises of the Company or another local exchange carrier containing one or more
switches where Customer or End User station loops are terminated for purposes of interconnection to other
station loops, trunks or access facilities.

Channel - A communications path between two or more points.

CIC - An interexchange carrier identification code.

CMRS - Commercial Mobile Radio Services

Commission - Refers to the Public Utilities Commission of Ohio.

Company or Carrier - Used throughout this tariff to indicate Intellifiber Networks, Inc.

Competitive Local Exchange Carrier - (“CLEC™) or Alternative Local Exchange Carrier (“ALEC”) — means
any entity or person providing local exchange services in competition with an ILEC or LEC.

Issued: April §, 2010 Effective: May 8, 2010
Issued by: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road

Richmond, VA 23280

Case No. 10- -TP-ACE



Intellifiber Networks, Inc. P.U.C.O. Tariff No. 2
Original Page 7

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

Constructive Order - Delivery of calls to or acceptance of calls from the Customer's End Users over Company-
switched local exchange services constitutes a Constructive Order by the Customer to purchase switched access
services as described herein. Similarly the selection of the Customer by an End User as the End User's PIC
constitutes a Constructive Order for switched access by the Customer.

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or
systems provided by the Customer for use with the Company’s facilities and services.

Customer - Any person, firm, partnership, corporation or other entity that uses service under the terms and
conditions of this tariff and is responsible for the payment of charges. In most contexis, the Customer is an
interexchange carrier utilizing the Company's Switched Access services described in this tariff to reach its End
User customer(s).

Customer Premises - The premises specified by the Customer for termination of access services. Typically an
interexchange carrier's Peint of Presence.

Dedicated Access - Where originating or terminating access between an end user and an interexchange carrier
are provided via dedicated facilities, circuits or channels. A method of reaching the Customer's communication
and switching systems whereby the End User is connected directly to the Customer's Point of Presence or
designate without utilizing the services of the local switched network.

Delinquent or Delinquency — An account for which payment has not been made in full on or before the last day
for timely payment. ‘
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.)
Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange
service and dial tone from the Company or other local exchange carrier,

End Office Switch - A Company switching system where Customer or End User station loops are terminated
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End User
is connected via station loops or trunks to an End Office Switch.

End User - Any person, firm, partnership, corporation or other entity that uses the service of the Company
under the terms and conditions of this tariff. In most contexts, the End User is the customer of an
interexchange carrier who in turn utilizes the Company's Switched or Dedicated Access services described in
this tariff to provide the End User with access to the IC's communication and switching systems.

End User Premises - The premises specified by the Customer or End User for termination of access services at
the End User's physical location.

Equal Access - Where the local exchange company central office provides interconnection to interexchange
carriers with Feature Group D circuits. In such End Offices, Customers can presubscribe their telephone
line(s) to their preferred interexchange carrier. A form of dialed access provided by local exchange companies
whereby telephone calls dialed by the Customer are antomatically routed to the Company's network. Customers
may also route calls to the Company's network by dialing an access code provided by the Company.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other
local exchange carrier for the administration of communications service in a specified area. An Exchange may
consist of one or more central offices together with the associated facilities used in furnishing communications
service within that area.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

Exchange Mcssage Interface (“EMI™) — The industry standard format used for exchange of telecommunications
message information among carriers.

Facility (or Facilities) — Any item or items of communications plant or equipment used to provide or connect to
the Company Services.

FCC — Federal Communications Commission.
Gbps - Gigabits per second; billions of bits per second.

Holiday — The term “holiday” means 8:00 a.m. to, but not including 11:00 p.m. local time at the originating
city on all Company-specific holidays: New Year's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies
unless a larger discount would normally apply.

Host Office - An electronic switching system that provides call processing capabilities for one or more Remote
Switching Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service
provided under the general provisions of this tariff are developed or modified based on the unique
circutnstances in each case.

InterMTA Traffic -- InterMTA traffic refers to wireless-to-wire line traffic that originates and terminates in two different
MTAs.

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services
used for communications between one or more originating and terminating points located in different states
within the United States or between one or more points in the United States and at least one international
location.

IntraMTA Traffic -- IntraMTA traffic refers wireless-to-wire line traffic that originates and terminates within the
same MTA. ‘

Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction of services
used for communications between one or more originating and terminating points, all located within the same
state,

Interexchange Carrier (IXC or IC) - A long distance telecommunications services provider that furnishes
services between exchange areas.

Kbps - Kilobits per second; 1000s of bits per second.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)
LATA - Local Access and Transport Area. A geographic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court for
the District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company after
February 8, 1996 and approved by the FCC; or any other geographic area designated as a LATA in the
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4.

Local Access Facility — The channel provided by the LEC (or other local service provided) to connect the
Point-of-Presence to a Customer location.

Local Exchange Company (LEC) — A company that furnishes local exchange telephone services.

Mbps - Megabits per second; millions of bits per second.

Message - See Call.

MTA -- Major Trading Area as defined in 47 C.F.R. paragraph 24-102 of the FCC Rules and Regulations.

N/A - Not Applicable.

Night/'Weekend — The words “night/weekend” mean 11:00 p.m. o, but not including, 8:00 a.m. local time in
the originating city, all day on Saturday, and all day Sunday except from 5:00 p.m. to, but not including, 11:00

p.m.

Non-business Hours — The phrase “non-business hours” means the time period after 5:00 p.m. and before 8:00
a.m., Monday through Friday, all day Saturday, Sunday, and on holidays.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and
establish a service or feature.

NPA - Numbering Plan Area or area code.
Off-Hook - The active condition of Switched Access service or a telephone exchange line.
On-Hook - The idle condition of Switched Access service or a telephone exchange line,

Originating Direction - The use of Switched Access Service for the origination of calls from an End User's
Premises to a Cusiomer's Point of Presence.

Other Common Carrier — The term “other common carrier” denoies a specialized or other type of common
carrier authorized by the Federal Communications Commission to provide domestic or intemational
communications service.

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and
state law.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)
PIC - Primary Interexchange Carrier.

Point of Presence or POP - The physical location associated with an interexchange carrier's communication and
switching systems,

Point of Termination - The point of demarcation within a Customer or End User Premises at which the
Company's responsibility for the provision of access service ends. The point of demarcation is the point of
interconnection between Company commumnications facilities and Customer-provided or End User-provided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises - A building, portion of 2 building in a multi-tenant building, or buildings on continuous property not
separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or below
ground on private property or on Customer acquired right-of-way.

Presubscription - An arrangement whereby a Customer selects and designate to the Company or other LEC a
carrier he or she wishes to access, without an access code, for completing interLATA and/or intralL ATA toll
calls. The selected carrier is referred to as the Primary Interexchange Carrier (PIC).

Primary Interexchange Carrier {PIC) - The interexchange carrier (IXC) designated by the Customer as its first
routing choice and primary overflow carrier for routing of 1+ direct dialed and operator assisted non-local calls.

Query - The inquiry to a Company database to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Customer for services, facilities or equipment, which continue for the
agreed upon duration of the service. Recurring charges do not vary based on Customer usage of the services,
facilities or equipment provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled electronic
End Office Switching equipment which obtains its call processing capability from a Host Office. An RSM/RSS
cannot accommodate direct trunks to a Customer.

Services — The Company's commeon carrier communications services provided under this Tariff,

Service Commencement Date - The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards in the service order or this tariff, in which case the service
commencement date is the date of the Customet’s acceptance. The Company and Customer may mutually agree
on a substitute service commencement date,
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

Service Order - A written request for network services executed by the Customer and the Company. The
signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations
of the parties in that order for services offered under this taniff.

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most contexts,
the Customer is connected via station loops or trunks to a Serving Wire Center Switch.

Special Access - See Dedicated Access.

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.

Switch — The term “switch” denotes an electronic device that is used to provide circuit sharing, routine, and
control.

Switched Access - Where originating or terminating access between an end user and an interexchange carrier is
provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method of
reaching the Customer's communication and switching systcms whereby the End User is connected to the
Customer's Point of Presence or designate using services of the local switched network.

Tandem Switch - See Access Tandem.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises.

Terminating Direction - The use of Switched Access Service for the completion of calls from a Customer's
Point of Presence to an End User Premiscs.

Timely Payment — A payment on a Customer's account made on or before the due date.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks, which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

Underlying Carrier — A provider of interstate telecommunications services from whom the Company acquires
facilities or services that it utilizes to provide the Company services to Custormers.

V & H Coordinates - Geagraphic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for the
purpose of rating calls.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

212

2.1.3

214

The Company undertakes to furnish switched or dedicated access communications service
pursuant to the terms of this tariff.

The Company's services and facilities are available twenty-four (24) hours per day, seven (7)
days per week.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

The Company arranges for installation, operation, and maintenance of the communications
services provided in this tariff for Customers in accordance with the terms and conditions set
forth under this tariff. The Customer shall be responsible for all charges due for such service
arrangements.

22 Use of the Company's Service

221

222

223

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The services the Company offers shall not be used for any unlawful purpose or for any usc as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

Any service provided under this tariff may be resold to or shared (jointly used) with other
persons at the Customer's option. The Customer remains solely responsible for alt use of
service ordered by it or billed to its accouni(s) pursuant to this tariff, for determining who is
authorized to use its service, and for promptly notifying the Company of any unauthorized
use, The Customer may advise its customers that a portion of its service is provided by the
Company, but the Customer shall not represent that the Company jointly participates with the
Customer in the provision of the service. The Company may require applicants for service
who intend to use the Company's offerings for resale, shared and/or joint use to file a letter
with the Company confirming that their use of the Company's offerings complies with
relevant laws and the Commission's regulations, policies, orders, and decisions.
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2.3 Limitations

23.1

232

233

2.34

2.35

2.3.6

1237

The Company does not underiake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections,

The furnishing of service under this tariff is subject to the availability on a continuing basis of
all the necessary facilities and equipment and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers, from time to time,
to furnish service as required at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

The Company may block any signals being transmittcd over its network by Customers that
cause interference to the Company or other users. Customer shall not be relieved of all
obligations to make payments for charges relating to any blocked service and shall indemnify
the Company for any claim, judgment or liability resulting from such blockage.

The Company reserves the tight to discontinue service when the Customer is using the service
in violation of the provisions of this tariff, or in violation of the law.

The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.

No Company services specified herein shall be provided until after the Company has
completed, to its satisfaction, testing of such services and of Company systems, processes and
procedures.
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2.5

2.6

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
Assignment and Transfer

Meither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or
under common control with the Company, whether direct or indirect; b) under any sale or transfer of
all or substantially all the assets of the Company within the applicable state or states; or c) under any
financing, merger or reorganization of the Company. These transactions must be submitted for
approval by the Commission.

Application or Service

Customers may be required to enter into written service orders which shall contain or reference a
specific description of the service ordered, the rates to be charged, the duration of the services, and the
terms and conditions in this tariff. Customers will also be required to execute any other documents as
may be reasonably requested by the Company:,

Ownership of Facilities

2.6.1 The Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code.

2.6.2  Title to all facilities utilized by the Company to provide service under the provisions of this
tariff shall remain with the Company, iis pariners, agents, contractors or suppliers. Such
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by the
Customer, whenever requested, within a reasonable period following the request in original
condition, reasonable wear and tear expected.
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2.7 Liability of the Company

211

2,72

2.73

274

2.7.5

The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, intetruptions, or delays of the Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the charges
applicable under this tariff (calculated on a proportionate basis where appropriate) to the
period during which such error, mistake, omission, interruption or delay occurs.

In no event shall the Company be liable for any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof.

When the services or facilities of other common carriers are used separately or in conjunction
with the Company’s facilities or equipment in establishing connection to points not reached by
the Company's facilities or equipment, the Company shall not be liable for any act or omission
of such other common carriers or their agents, servants or employees.

The Company shall not be liable for any failurc of performance hereunder if such failure is
due to any cause or causes beyond the reasonable control of the Company. Such causes shall
include, without limitation, fire, explosion, vandalism, cable cut, storm or other similar
occurrence, any law, order, regulation, direction, action or request of the United States
government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service
to restore service in compliance with FCC, or other relevant Commission, rules and
regulations.

The Company shall not be liable for interruptions, delays, errors, or defects in transmission, or
for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users, or
by facilities or equipment provided by the Customer.

Issued: April §, 2010 Effective: May 8, 2010

Issued by:

Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280

Case No. 10- ~-TP-ACE



Intellifiber Networks, Inc. P.U.C.O. Tariff No. 2

Original Page 18

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.7 Liability of the Company, (Cont’d.)

2.7.6

2.7

2.7.8

279

No liability shall attach to the Company by reason of any defacement or damage to the
Customer's premises resulting from the existence of the Company's equipment or facilitics on
such premises, or by the installation or removal thereof, when such defacement or damage is
not the result of the gross negligence or intentional misconduct of the Company or its
employees.

The Company does not guarantee nor make any warranty with respect ta installations
provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, express or implied, either in fact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness for
a particular use, except those expressly set forth herein.

Failure by the Campany to assert its rights under a provision of this tariff does not preclude
the Company from asserting its rights under other provisions.

Approval of Limitation of Liability language by the PUCO does not constitute a determination by the
Commission that the limitation of liability imposed by the Company should be upheld in a court of
law. Approval by the Commission merely recognizes that since it is a court’s responsibility to
adjudicate negligence and consequent damage claims, it is also the court’s responsibility to determine
the validity of the exculpatory clause.

Inclusion of early termination liability by the company in its tariff or a contract does not constitute a
determination by the Commission that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue whatever legal remedies they may
have should a dispute arisc.
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2.8 Liability of the Customer

2.8.1

2.8.2

2.83

284

The Customer will be liable for damages to the facilities of the Company and for all incidental
and consequential damages caused by the acts or omissions of the Customer, its officers,
employees, agents, invites, or contractors where such acts or omissions are not the direct
result of the Company's negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in 2.8.1,
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses for (1) any loss, destruction
or damage to property of any third party, and (2) any liability incurred by any third party
pursuant to this or any other tariff of the Company, or otherwise, for any interruption of,
interference to, or other defect in any service provided te such third party.

A Customer shall not assert any claim against any other Customer or user of the Company's
services for damages resulting in whole or in part from or arising in connection with the
furnishing of service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errors or other defecis or misrepresentations, whether or not such other
Customer or nser contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in this tariff is
intended either to limit or to expand Customer's right to assert any claims against third parties
for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur as a result of the unauthorized use of services provided
to a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company's services provided
under this tariff. The unauthorized use of the Company's services includes, but is not limited
to, the placement of calls from the Customer's premises, and the placement of calls through
equipment controlled and/or provided by the Customer, that are transmitted over the
Company's network without the anthorization of the Customer. The Customer shall be fully
liable for all such usage charges.
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29 Obligations of the Customer

2.9.1 The Customer is responsible for making proper application for service; for placing any
necessary orders; for complying with tariff regulations; and for payment of charges for
services provided. Specific Customer responsibilities include, but are not limited to the
following:

A

reimbursing the Company for damage to or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premises, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

providing at no charge, as specified from time to time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate
Company facilities and equipment installed on the premises of the Customer, and the
level of heating and air conditioning necessary to maintain the proper operating
environment on such premises;

obtaining, maintaining and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of cable and associated equipment used to
provide communications services to the Customer from the cable building entrance or
property line to the location of the equipment space described in Section 2.9.1.B.
Any and all costs associated with the obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit installation of
the Company provided facilities, shall be borne entirely by, or may be charged by the
Company, to the Customer; the Company may require the Customer to demonstrate
its compliance with this section prior to accepting an order for service;

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment; the
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance by the
Company; the Customer shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material (e.g., friable asbestos) prior to any
construction or installation work;
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2.9 Obligations of the Customer, (Cont’d.)

291 (Contd.)

E.

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible under Section 2.9.1.C.; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of mstalling, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer, such agreement
not to be reasonably withheld or denied. No allowance will be made for the period
during which service is interrupted for such purposes;

taking all steps necessary to cancel or otherwise discontinue any service(s) to be
replaced by any of the Company's service(s) as described herein; and

ensuring that any Customer provided equipment and/or systems are properly
interfaced with Company facilities or services, that the signals emiited into
Company's network are of the proper mode, bandwidth, power, and signal level for
the intended use of the Customer and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or degrad
service to other Customers. ‘
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29 Obligations of the Customer, (Cont’d.)

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities
include, but are not limited to the following:

A

Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changes in facilities, operations or procedures of the Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

Network Contingency Coordination

The Customer shall, in cooperation with the Company, coordinate in planning the
actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.

Jurisdictional Reports
N Report Requirements for Access Services

All charges (i.e. monthly rates, usage rates, and nonrecurring charges) are
prorated between interstate and intrastate based on industry practices as set
forth in this section.

2) Procedure for Determining Call Jurisdiction

For traffic originated by the Customer and terminated by the Company, the
Company shall compare the terminating NPA-NXX of the called the
Company local service customer to the Local Routing Number (“LRN™)
field of the EMI access recerds, where such LRN field is properly populated.
Where such LRN field is not properly populated, and for all other traffic,
the Company shall compare its local service customer's NPA-NXX to the
originating Automatic Number Identification (“ANI") or to the calling NPA-
NXX, except that the Company shall use the Percent Interstate Use (“PIU™)
when the originating ANI is not available or when the jurisdiction of the call
cannot otherwise be determined.

Issued: April 8, 2010

Effective: May 8, 2010

Issued by: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280

Case No. 10- ~TP-ACE




Intellifiber Networks, Inc. P.U.C.O. Tariff No. 2

Original Page 23

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

29 Obligations of the Customer, (Cont’d.)

292 (Cont’d.)

D.

Jurisdictional Definitions

Interstate — A call is an interstate communication if the NPA-NXX of the Company
local service customer placing or receiving the call is not within the same state as the
called or calling party respectively.

Intrastate — A call is an intrastate communication if the NPA-NXX of the Company
local service customer placing or receiving the call is within the same state as the
called or calling party respectively.

Jurisdictional Percentages and Determination of Access Charges

Switched access charges shall be prorated based on the call jurisdiction determined
through the procedure set forth in 2.9.2.C.(2), above. When a PIU must be used, it
shall be expressed as a whole number between 0 and 100. The sum of the PIU and
the intrastate jurisdictional percentage (IJP) must equal 100%. The IIP is determined
by subtracting the PIU from 100. When a PIU must be used, the PIU factor and ITP
factor serve as the basis for development of interstate and intrastate charges to the
Customer pursuant to the procedure identified in 2.9.2.C(2), above. When a PIU
must be used, the quantity of service is multiplied by the PIU and IJP factors and by
the applicable tariff rate to develop the charge.

Separate PIU factors, when PIU factors are applicable pursuant to 2.9.2.C.(2) above,
are required for originating or terminating usage.

Interstate PIU

The PIU will be established by the Company or provided by the interexchange carrier
(IC) customer as described following:

(1) Developed PIU
Where the Company can, pursuant to 2.9.2.C.(2), above, adequately

determine the jurisdiction of an originating or terminating call from the cail
detail, the Company will hill according to the jurisdiction of the call as

determined from that call detail.
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292 (Cont'd.)

F. Interstate PIU, (Cont'd.)

)

Customer-Provided PIU

Where the Company does not possess the capability to adequately determine
the jurisdiction of a switched access service, a PIU factor must be reported
by the customer to the Company, as follows:

The customer will provide a projected interstate usage percentage for
originating (FGA, FGB, and FGD) access minutes for each LATA from
which the customer may originate or terminate traffic. The specified
percentage will be applied to all end offices to which the customer may
originate or terminate traffic within the LATA.

All PIU factors provided in a report update must be furnished via a letter.
PIU factors provided via letter will be kept on file by the Company.

For FGA and FGB, pursuant to Federal Communications Commission Order
FCC 85-145 (adopted April 16, 1985), when the customer does not have
sufficient data to determine jurisdiction, the PIU is to be developed as
though every call that enters the Customer's network at a point within the
same state as that in which the called station is situated {as designated by the
called station number) is an intrastate communication. Every call for which
the point of entry is in a state other than that where the called station is
situated (as designated by the called station number) in an interstate
communication.

G. Intrastate IJP

(1)

@

Company-Developed LJP

Where the Company can, pursuant to 2.9.2.C.(2), above, adequately
determine the jurisdiction of an originating or terminating call from the call
detail, the Company will bill according to the jurisdiction of the call as
determined from that call detail.

Customer-Provided IJP
Where the Company does not possess the capability to adequately determine

the jurisdiction of a switched access service, the Company will determine the
IJP for the service by subtracting the customer-provided PIU from 100,
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H. Quarterly Update Requirements

The customer is required to provide updates to the PIU reports. Upon receipt by the
Company, the revised report will serve as the basis for future billing pursuant to
2.9.2.C(2), above, and will be effective on the next bill date for that service. No
prorating or back billing will be done based on the report. The revised report will be
used by the Company to apportion usage rates pursuant to 2.9.2.C.(2), above.

§)) Effective on the first of January, April, July, and October of each year, the
customer will update the PIU reports. The customer will forward to the
Company, to be received no later than fifieen (15) business days after the
first of each such month, a revised report showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June and September, respectively, for each service
arranged for interstate use. The revised report will serve as the basis for the
next three months billing pursuant to 2.9.2.C.(2), above.

(2) When the customer does not provide a quarterly update report, the Company
will assume the percentages to be the same as those provided in the last
quarterly update report received by the Company.
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L Audit of Jurisdictional Accuracy

(1

If the Company disputes the reasonablencss of the PIU provided by the
customer as set forth in 2.9.2.H., preceding, or the reported PIU varies by
more than five percentage points over the preceding PIU, the Company may
ask the customer to provide the data used by the customer to determine the
projected interstate percentage. The customer shall retain, for a minimum of
one year, accurate call detail recards from which the percentage of interstate
and intrastate use can be derived, and shall make such records available for
inspection as reasonably necessary for PIU verification. Such records shall
be made available for inspection and audit within fifteen (15) days of the
Company's request for verification.

The Company shall limit audits to no more than one per year, except where
additional audits may be required to verify allocation changes that represent
a five percent shift from the customer's most recent reported figures, and
such change is not the result of seasonal shifts or other identifiable reasons.
The customer may request that verification audits be conducted by an
independent auditor. In such cases the associated auditing expenses will be
paid by the customer.

In the event that the customer fails to provide adequate records to enable the
Company or an independent anditor to conduct an audit verifving the
customer's PIU, the Company will bill the usage for all the contested periods
using the PIU reported by the customer for the previous period pursuant to
2.9.2.H., above. This PIU will remain in effect until the customer provides
the call detail records from which the percentage of interstate and intrastate
use can be derived. No prorating or back billing will be done based on the
newly derived factor.
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2.10  Billing and Payment For Service
2.10.1 Responsibility for Charges
The Customer is responsible for payment of all charges for services and equipment furnished

to the Customer for transmission of calis via the Company. In particular and without
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the

result of:

A any delegation of authority resulting in the use of Customer's communications
equipment and/or network services that result in the placement of calls via the
Company;

B. any and all use of the service arrangement provided by the Company, including calls

which the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access
feature(s);

2.10.2 Minimum Period

The minimum period for which services are provided and for which rates and charges are
applicable is one (1) month unless otherwise specified in this tariff.
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2.10.3 Payment for Service

A

All charges due from the Customer are payable to the Company or any agent duly
authorized to receive such payments. Terms of payment shall be according to the
rules and regulations of the agent and subject to the rules of regulatory bodies having
jurisdiction.,

Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable upon receipt of the Company's invoice by the
Customer. At the Company's discretion, payment of all or a portion of any non-
recurring charges may be required prior to commencement of facility or equipment
installation or construction required to provide the services requested by the
Customer.

The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided, and recurring charges shall be
due and payable as specified on the bill.

When billing is based upon Customer usage, nsage charges will be billed monthly in
arrears for service provided in the preceding billing petiod. Charges shall be due and
payable as specified on the bill.

Customer billing will begin on the service commencement date, which is the day the
Company determines in its reasonable sole discretion that the service or facility is
available for use, except that the service commencement date may be postponed by
mutual agreement of the parties, or if the service or facility does not conform to
standards under this tariff or the service order. Billing accrues through and includes
the day that the service, circuit, arrangement or component is discontinued.

When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have 30 (thirty) days.

Amounts not paid within 30 (thirty) days after the mailing date of invoice will be
considered past due.
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2.10.4 Disputed Charges

A.

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably be
required to support the claim.

If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the Company and the Customer has withheld the
dispuied amount, any payments withheld pending settlement of the disputed amount
shall be subject to the late payment penalty as set forth in 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no mterest credit or penalties
will apply.

The Customer shall notify the Company of any disputed items on an invoice within
ninety (90) days of receipt of the invoice.

If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Public Utilities Commission
of Ohio in accordance with the Commission's rules and procedures. The address of
the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793
Telephone: (614) 466-3292

Issued: April §, 2010

Effective: May §, 2010

Issued by: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road
Richmond, VA 23280

Case No. 10- -TP-ACE



Intellifiber Networks, Inc. P.U.C.O. Tariff No. 2

Original Page 30

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

210  Billing and Payment For Service, (Cont’d.)

2.10.5

2.10.6

Late Payment Fees

A latc payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever is less, shall be due to the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company's invoice for service, or if any portion of the payment is received by the Company in
funds which are not immediately available upon presentment. If the payment due date falls on
a Saturday, Sunday, legal holiday or other day when the offices of the Company are closed,
the date for acceptance of payments prior {o assessment of any late payment fees shall be
extended through to the next business day.

Returned Check Charge

A service charge equal to $30.00, or the actual fee incurred by Company from a bank or
financial institution, whichever is greater, will be assessed for all checks returned by a bank or
other financial institution fot: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution.

2.11  Taxes, Surcharges and Fees

2.11.1

The Company may adjust its rates and charges or impose additional rates and charges on iis
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
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2.12  Deposits and Advance Payments

2.12.1 General

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures prior to initiating service to the Customer.
Where, as a result of such a validation, the Customer's creditworthiness is found to be
unacceptable to the Company, the Company may refuse to initiate service to the Customer or
may require a deposit or advance payment prior to initiating service.

2.12.2 Deposits

A

The Company may, in order to safeguard its interests, require a Customer which hasa
proven history of late payments to the Company or does not have established credit or
has a bad credit rating to make a deposit prior to or at any time after the pravision of
service to the Customer to be held by the Company as a guarantee of the payment of
rates and charges. No such deposit will be required of a Customer that has
established satisfactory credit and has no history of late payments to the Company.

The amount of deposit may be adjusted at the request of the Customer at any time
when the character, purpose, or degree of the Customer's use of the service has
materially changed, or when it is indicated that it will change.

The making of a deposit shall not relieve any Customer of the obligation to pay
current bills when due. A deposit shall only be applied to the indebtedness of the
Customer for jurisdictional telecommunications services of the provider.

The Company will pay interested at the rate permitted by applicable law.
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2.13  Cancellation by Customer
2.13.1 General
A Customers of the Company's service may cancel service by providing the Company

with written notification thirty (30) days prior to the requested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until thirty (30)
days after the date that the cancellation notice is received, whichever is later.

B. Customers seeking to cancel service have an affirmative obligation to block trafTic
originating from or terminating to the Company's network, By originating traffic from
or terminating traffic to the Company's network, the Customer will have
constructively ordered the Company's switched access service.
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2.13  Cancellation by Customer, (Cont’d.)
2.13.2 Cancellation of Application for Service
A Where the Company permits the Customer to cancel an application for service prior

to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

C. Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal te the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

D. The charges described above will be calculated and applied on a case-by-case basis.
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2.14 Cancellation by Campany

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
termination of service for charges incurred before termination. The Customer shall pay such
bills in full in accordance with the payment terms of this tariff.

2.14.2

The Company may refuse or discontinue service to a Customer without notice under the

following conditions:

A

For violation of law or this tariff: Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel service, without notice, for any violation of
terms of this tariff, for any violation of any law, rule, regulation, order, decree or
policy of any government authority of competent jurisdiction, or by reason of any
order or decision of a court or other government authority having jurisdiction which
prohibits the Company from furnishing such service ar prohibits Customer from
subscribing to, using, or paying for such service.

For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

In the event of a national or local emergency in which the Company has reason to
believe that its services may be used for causing terrorist acts or harm to citizens.

In the event of Customer or Authorized User use of equipment in such a manner as to
adversely affect the Company's equipment or service to others.

In the event of tampering with the equipment or services of the Company or its
agents.

In the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, to the extent that
Company opts to restore such service, require the Customer to make, at Customer’s
own expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

If any of the facilities, appliances, or apparatus on Customer's premises are found to
be unsafe or causing harm to the Company's facilities, and may refuse to furnish
service until the applicant or Customer shall have remedied the condition.
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2.14 Cancellation by Company, (Cont’d.)

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the
Customer shall be given five (5) days written notice to comply with any rule or remedy any
deficiency:

A,

For nonpayment: The Company, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is past due.

For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, may, at the Company's discretion, be subject
to refuisal, suspension or cancellation of service in the same manner as provided for
nonpayment of overdue charges.

For neglect or refusal to provide reasonable access to the Company or its agents for
the purpose of inspection and maintenance of equipment owned by the Company or
its agents.

For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company's facilities, and who, after five (5) days notice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the premises of such person.

For use of telephone service for any property or purpose other than that described in
the application.

For Customer's breach of any contract for service between the Company and the
Customer.

For periods of inactivity in excess of sixty (60) days.
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2.15 Restoration of Service

2.151

2.15.2

2.153

H service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company's sole discretion,
when all past due amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected. Customers whose service was disconnected for non-payment may
be required to pay a deposit and/or advance payment prior ta service restoration,

A restoration fee of $25.00, or the actual costs incurred by the Company, applies to
Customers whose service is restored following disconnection by the Company.

Restoration of disrupted services shall be in accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in 47 C.F.R., Chapter
I, Part 64, , Appendix A, which specify the priority system for such activities.

2.16 Provision of Company Equipment and Facilities

2.16.1

2.16.2

2.16.3

2.16.4

The Company shall use reasonable efforts to maintain only the facilities and equipment that it
furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided
to the Customer except following required notice procedures.

Equipment the Company provides or installs at the Customer premises shall not be used for
any purpose other than that for which the equipment is provided.

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Whete such equipment is cannected to the
facilities furnished under this tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

A, the transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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2.17 Interconnection

2.17.1

2.17.2

2173

2.17.4

Service furnished by the Company may be interconnected with services or facilities of other
authorized communications commeon carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common catriers or systems. Any special interface
equipment or facilities necessary to achieve compatibility between the facilities of Company
and other participating carriers shall be provided at the Customer's expense.

Connection of the Customer with the facilities or services of other carriers shall be under the
applicable terms and conditions of the other carriers’ tariffs. The Customer is responsible for
taking all necessary legal steps for interconnecting Customer-provided terminal equipment or
systems with Company's facilities. Customer shall secure all licenses, permits, rights-of-way,
and other arrangements necessary for such interconnection.

The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facilities or equipment in a manner which results or
may result in harm to the Company’s facilities, equipment, personnel, or the quality of service,
the Company may, upon five (5) days written notice, require the use of protective equipment
at the Customer's expense. If this written notice fails to eliminate the actual or potential harm,
the Company may, upon additional five (5) days written notice, terminate the existing service
of the Customer.

If harm to the Company's network, personnel or services is imminent due to interconnection
with another carrier's services, the Company reserves the right to shut down Customer's
service immediately, with no prior notice required.
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218 Customer-Provided Equipment

2.18.1

2.18.2

2.18.3

2,184

2,185

2.18.6

The Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not represent that its
services will be suitable for purposes other than voice-grade telephonic communication except
as specifically stated in this tariff.

Terminal equipment on the user's premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its terminal equipment
to the Company's network.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and wiring
or injury to the Company’s employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at the
Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable notification to the Customer, and at a reasonable time, the Company may make
such tests and inspections as may be necessary to determine that the Customer is complying
with the requirements under this Section 2.18 for the installation, operation, and maintenance
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied with,
the Company may take such action, as it deems necessary to protect its facilities, equipment,
and personnel. The Company may, upon five (5) days written notice, require the use of
additional protective equipment at the Customer's expense. If this written notice fails to
remedy any protective deficiencies or potential harm, the Company may, upon additional five
(5) days written notice, terminate the existing service of the Customer.

If harm to the Company’s networl;, personnel or services is imminent, the Company reserves
the right to shut down Customer's service immediately, with no prior notice required.
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2.19  Inspection, Testing and Adjustments

2.19.1

2.19.2

2.193

The Company may conduct tests and inspections as may be necessary to determine whether
the terms and conditions of this tarifT are being complied with in the installation, operation or
maintenance of the Customer's or the Company's facilities or equipment, The Company may
interrupt service at any time, without penalty or liability, due to the departure from any of
these terms and conditions.

Upon reasonable notice, the facilities or équipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four (24) hours in length and is requested by the Customer.

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers’ services. No specific advance notification period
applies to all service activities, The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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220  Allowances for Interruptions in Service
2.20.1 General
A, A credit allowance will be given when service is interrupted, except as specified in

Section 2.20.2 following. A service is interrupted when it becomes inoperative to the
Customer, e.g., the Customer is unable to transmit or receive, because of a failure of a
component furnished by the Company under this tariff.

B. An interruption period begins when the Customer reports to the Company a service,
facility or circuit is inoperative and, if necessary, releases it for testing and repair by
the Company, as determined in its sole and reasonable discretion. An interruption
period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, refuses access to its premises for test and repair by the
Company, or continues to make voluntary use of the service, the service, facility or
circuit is considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be impaired.

D. The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the premises of the Customer when the service
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.
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220 Allowances for Interruptions in Service, (Cont’d.)

2.20.2 Limitations of Allowances

A No credit allowance will be made for any interruption in service:

(1) due to the negligence of or noncompliance with the provisions of this tariff
by any person or entity other than the Company, including but not limited to
the Customer;

(2) due to the failure of power, equipment, systems, connections or services not
provided by the Company;

(3) due to circumstances or causes beyond the reasomable control of the
Company;

{4) during any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions;

(5) during any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

{6) when the Customer is known to have plannéd or participated in terrorism or
in acts that may cause harm to citizens;

) that occurs or continzes due to the Customer's failure to authorize
replacement of any element of special construction; and

®) that was not reported to the Company within thirty (30) days of the date that

service was affected.

2.20.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

Issucd: April 8, 2010

Effective: May 8, 2010

Issued by: Frances McComb — General Counsel and Executive VP — Law and Public Policy
1450 East Parham Road ‘
Richmond, VA 23280

Case No. 10- -TP-ACE



Intellifiber Networks, Inc. P.U.C.O. Tariff No. 2

Original Page 42

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.20  Allowances for Interruptions in Service, (Cont’d.)

2.20.4 Application of Credits for Interruptions in Service

A.

Except as provided in Section 2.20.2 A, if a Customer's service is interrupted, and it
remains interrupted for eight (8) normal working hours or longer after access to the
premises is made available and after being reported to be out of order, appropriate
adjustments or refunds shall be made to the Customer, when such adjustment exceeds
$1.00.

The amount of adjustment or refund shall be determined on the basis of the known
period of interruption; generally beginning from the time the service interruption is
first reported. The refind to the Customer shall be a pro rata part of the month's flat
rate charges (if any) for the period of days and that portion of the service facilities
rendered uscless or inoperative. The refund may be accomplished by a credit on a
subsequent bill for the service.

For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at the rate of 1/720th of the monthly charge for the services affected for each
day that the interruption continues. The formula used for computation of credits is as
follows:

Credit=A/720 x B

A = outage time in hours (must be § or more)
B = total monthly recurring charge for affected service.

No credits will be provided for usage sensitive services.

Cellular and other wireless transmission and Internet-based calling is subject to
interruptions including but not limited to, dropped calls, interrupted calls,
unintelligible calls, one-way audio and other problems created by factors beyond
Company's control. Under no circomstances will Company provide credit or payment
of any kind for calls that experience problems related to cellular or other wireless
transmissions or for calls that experience problems related to Intemet-based
communications including but not limited to those calls that transcend wireline and
Voice over Intemet Protocol (“VolIP™) networks.
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2.21 Notices and Communications

2.21.1

2.21.2

2.21.3

2.21.4

2.21.5

2216

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shalt designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on bills for service to which the Customer shall mail payment on that bill.

Notice of a pending disconnection of a Customer's service may contain the reason for the
notice, the date of the notice, a description of any remedies the Customer may make, the time
allotted for the Customer {0 make remedies (if any}), and a toll free customer service number
the Customer may call to obtain additional information.

Except as otherwise stated in this tariff, all other notices or communications required to be
given under this tariff will be in writing.

Notices and other communications of either party, and all bills mailed by the Company, shall
be presumed to have been delivered to the other party on the second business day following
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.

2.22  Mixed Intersiate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges,
including nonrecusring charges, usage charges, and optional features changes shall be
determined through the procedure set forth in 2.9.2, above.
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SECTION 3 - SWITCHED ACCESS SERVICE

31 General

3.1.1

Switched Access Service, which is available to Customers for their use in funishing their
services to End Users, provides a two-point communications path between a Customer's
Premises and an End User's Premises. It provides for the use of common terminating,
switching and trunking facilities, and for the use of common subscriber plant of the Company.
Switched Access Service provides for the ability to originate calls from an End User's
Premises to a Customer's Premises and to terminate calls from a Customer's Premises 0 an
End User's Premises in the LATA where it is provided.

When a rate as set forth in this tariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer's End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Company's switched access services as described and priced herein.
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3.2 Manner of Provision

3.21

322
323

3.24

125

Switched Access is furnished for originating and terminating calls by the Customer to its End
User.

Switched Access is furnished on a per-line or per trunk basis,

Originating traffic type represents access capacity within a LATA for carrying traffic from the
End User to the Customer; and Terminating traffic type represents access capacity within a
LATA for carrying traffic from the Customer to the End User. When ordering capacity for
Switched Access, the Customer must at a minimum specify such access capacity in terms of
originating traffic type and/or terminating traffic type.

Switched Access is provisioned, at minimum, at the DS-1 level and provides line-side or
trunk-side access to End Office switches for the Customer’s use in originating and terminating

. communications. Basic Switched Access service will be provided with Multi-Frequency In

Band Signaling (S57 is also available, where capabilities exist).
Two types of Switched Access are available:

A, Tandem Connect Access: This option applies when the customer has no direct
facilitics to the End Office. Traffic is routed to and from the End Qffice via the
Access Tandem. Delivery of calls to, or acceptance of calls from, the Customer's End
User location(s) via Company-provided Tandem Connect Access services shall
constitute a Constructive Order and an agreement by the Customer to purchase the
Company's switched access services as described and priced herein.

B. Direct Connect Access: This option applies when the Company or another service
provider provides dedicated facilities between the customer's premises and the End
Office. This transmission path is dedicated to the use of a single Customer. The
Customer is responsible for providing such facilities itself or for negotiating such
arrangements with possible suppliers. To the extent that the Company is able to
provide such arrangements, the dedicated portion of Direct Connect Access would be
provided on an Individual Case Basis as Special Service Arrangements pursuant to
Section 6 of this tariff.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)
33  Rate Categories
3.3.1 (General

There are six rate categories which apply to Switched Access Service:
1) Common Line

2) Tandem Connect Access

3) Birect Connect Access

4) End Office Switching

kY] Toll-Free 8XX Data Base Access Service

3.3.2 Common Line

The Common Line rate category establishes the charges related to the use of Company-
provided End User common lines by Customers and End Users for intrastate access,

33.3 Tandem Connect Access

The Tandem Connect Access rate category establishes the charges related to the ransmission
and Feature Group switching facilities between the Customer's tandem provider and the
Company's End Office Switch(es) where the Customer's traffic originates and terminates.

A Tandem Switched Transport

Tandem-Switched Transport is composed of the following usage sensitive rate
¢lements:

- The Tandem-Switched Termination element includes the non-distance
sensitive portion of Switched Transport, and is assessed on a per access
minute of use basis.

- The Tandem-Switched Facility element includes the distance sensitive
portion of Switched Transport and is assessed on a per access minute of use
per mile basis

- The Tandem Switching element includes the access tandem switching
associated with Tandem-Switched Transport traffic and is assessed per
access minute switched through the tandem.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT*D.)

33 Rate Categories, (Cont’d.)

333 Tandem Connect Access, (Cont’d.)

B.

Common Transport Multiplexing

Common Transport Multiplexing is provided on a usage sensitive basis in
conjunction with Tandem-Switched Transport, Switched access facilities are
connected to the tandem as DS1 circuits. Multiplexing is required to convert common
switched facilities from an operating speed of 44.736 Mbps to an operating speed of

1.544 Mbps.

Common Trunk Port

The Commen Trunk Port used by multiple customers provides for the termination of
common transport trunks in common end office trunk ports in conjunctior with
tandem routed traffic. The Common Trunk Port rate is assessed on a usage sensitive
basis on tandem routed switched access. This rate will also be assessed on all minutes
of use originating or terminating at a remote switching systemn (RSS)/remote
switching module (RSM).

3.34 Direct Connect Access

A.

The Direct Connect Access rate category establishes the charges related to
transmission facilities between the Customer's Premises and the Company's End
Office Switch(es) where the Customer's traffic originates and terminates.

Direct Connect Access services are provided on an Individual Case Basis as Special
Service Arrangements pursuant to Section 6 of this tariff.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

33 Rate Categories, (Cont’d.)

3.3.5

3.3.6

End Office Switching

The End Office Switching rate category establishes the charges related to the use of End
Office Switching equipment, the termination and interconnection in the End Office of End
User lines, the terminations of calls at Company Intercept Operators or recordings, Signaling
Transfer Point (STP) costs, and 857 signaling function between the end office and the STP.

A Local Switching

The Local Switching rate element provides for (1) local end office switching, i.e., the
common switching functions associated with the various Switched Access Service
arrangements and (2) intercept functions, i.e., the termination of certain calls at a
Company intercept operator or recording.

Toll-Free 8XX Data Base Query

Toll-Free 8XX Data Base Query Service is an originating offering which provides a carrier
identification function for numbers using toll free service access codes {(SACs). The carrier
identification function is performed using queries which are routed using the CCS/887
network to the Service Control Point (SCP).

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query
received at the Company's (or its provider’s) Toll-Free 8XX data base.

In addition to the Toll-Free Data Base Query charge, which applies on a per query basis on
originating 8XX traffic, all appropriate FG per minute access rates apply to originating and
terminating 8XX access minutes. These rates include Carrier Common Line, Tandem
Switched Transport (per minute and per minute per mile elements), Tandem Switching,
Common Transport Multiplexing, Common Trunk Port, Local Switching, and Host-Remote
Transport.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

34 Access Ordering

341 General

A

Customers may order switched access through a Constructive Order, as defined
herein, or through an ASR. The format and terms of the ASR will be as specified in
the Industry Access Service Order Guidelines, unless otherwise specified herein.

A Customer may order any number of services of the same type and between the
same premises on a single ASR. All details for services for a particular order must be
identical.

The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information;

4N Customer name and Premises address(es);

2) Billing name and address (when different from Customer name and address);
and :

3) Customer contact name(s) and. telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

342 Access Service Date Intervals

Access Service is provided with Standard or Negotiated Intervals.

The Company will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete as received. To the
extent the Access Service can be made available with reasonable effort, the Company
will provide the Access Service in accordance with the Customer's requested interval,
subject to the following conditions:

1) For service provided under a Standard Interval: The Standard Interval for
Switched Service will be sixty (60) business days from the Application Date.
This interval only applies to standard service offerings where there are pre-
existing facilities to the Customer Premises. Access Services provided under
the Standard Interval will be installed during Company business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

34 Access Ordering, (Cont’d.)

3.4.2  Access Service Date Intervals, (Cont’d.)

3.4.

B. (Cont’d.)

2 For service provided under a Negotiated Interval: The Company will offer a
Service Date based on the type and quantity of Access Services the
Customer has requested. The Negotiated Interval may not exceed by more
than six (6) months the Standard Interval Service Date, or, when there is no
Standard Interval, the Company offered Service Date, except as otherwisc
agreed by the Company in writing. The Company will negotiate a Service
Date interval with the Customer when:

(a) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

&) There is no existing facility connecting the Customer Premises with
the Company; or

{c) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional enginecring or special construction is required to
complete the order); or

(d) The Company determines that Access Service cannot be installed
within the Standard Interval.

C. All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval. :

3 Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must be in writing using the industry ASR process. The Company,
in its sole discretion, may accept a verbal modification from the Customer. The Company
will make every effort to accommodate a requested modification when it is able to do so with
the normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

35 Special Construction or Special Service Arrangements

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of Company facilities or development of special service arrangements
may be undertaken by the Company on a reasonable-efforts basis at the request of the
Customer. Such construction or arrangements will be provided pursnant to regulations
contained in Section 6 of this tariff.

3.6 Obligations of the Company

3.6.1 Withregard to access services provided by the Company, specific Company responsibilities
include, but are not limited to the following:

A

Network Management

The Company will administer its network to ensure that provision of acceptable
service levels to all telecommunications users of the Company's network services.
Generally, service levels are considered acceptable only when both End Users and
Customers are able to establish connections with minimal delay encountered within
the Company network. The Company maintains the right to apply protective
controls, i.e., those actions, such as call gapping, which selectively cancel the
completion of traffic, over any traffic carried over its network, including that
associated with a Customer's Switched Access Service. Generally, such proteclive
measures would only be taken as a result of occurrences such as a failure or overload
of Company or Customer facilities, natural disasters, mass calling or national security
demands.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)
36 Obligations of the Company, (Cont’d.)
3.6.1 (Cont’d.)
B. Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service,
including the selection of the first point of switching and the selection of facilities
from the interface to any switching point and to the End Offices. The Company shall
also decide if capacity is to be provided by originating only, terminating only, or two-
way trunk groups. Finally, the Company will decide whether trunk side access will
be provided through the use of two-wire or four-wire trunk terminating equipment.

Selection of facilities and equipment and traffic routing of the service are based on
standard engineering methods, available facilities and equipment and the Company's

traffic routing plans. If the Customer desires different routing or directionality than
that determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the service is to be routed directly to an end
office or through an access tandem switch and (2) the directionality of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)
3.7 Obligations of the Customer

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligations are in addition to obligations specified in Section 3.9 of this tariff
and are as follows:

A Report Requirements

Customers are responsible for providing the following reports to the Company, when
applicable:

Jurisdictional Reports

When a Customer orders Switched Access Service that may be used for both
interstate and intrastate traffic, the Customer is responsible for providing reports as
set forth in Section 2.9.2, preceding. Charges will be apportioned in accordance with
those reports.

B. On and Off-Hook Supervision

The Customer's facilitics shall provide the necessary on and off-hook supervision for
accurate timing of calls.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)
33 Rate Regulations
3.8.1 General

There are three types of rates and charges that apply to Switched Access Service provided by
the Company. These are monthly recurring charges, usage charges, and nonrecurring charges.

3.82 Types of Charges

A Nonrecurring charges are one-time charges that apply for a specific work activity
(e.g., installation or change to an existing service). Non-recurring charges may apply
for installation of service, installation of optional features and service rearrangements.

B. Recurring Charges are flat monthly rates that apply for sach month or fraction thereof
that a specific rate element is provided. For billing purposes, each month is
considered to have thirty {30) days.

C. Usage Chargces arc rates that apply only when a specific rate element is used. These
are applied on a per-access minute, a percall or per-query basis. Usage rates are
accumulated over a monthly period.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

38 Rate Regulxitions, (Cont’d.)

3.83 Measurement of Access Minutes

A

When recording originating calls over Switched Access Service with multi-frequency
address signaling, usage measurement begins when the first wink supervisory signal
is forwarded from the Customer's facilities. The measurement of originating call
usage over Switched Access Service ends when the originating Switched Access
Service entry switch receives disconnect supervision from either the originating End
User's End Office (indicating that the originating End User has disconnected), or
from the Customer’s facilities, whichever is recognized first by the entry switch.

For terminating calls over Switched Access Service with multi-frequency address
signaling, the measurement of access minutes begins when a seizure signal is
received from the Carrier's trunk group at the Point of Presence within the LATA.
The measurement of terminating call usage over Switched Access Service ends when
a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over Switched Access Service with SS7 signaling,
usage measurement begins with the transmission of the initial address message by the
switch for direct trunk groups and with the receipt of an exit message by the switch
for tandem trunk groups. The measurement of originating Switched Access Service
usage ends when the entry switch receives or sends a release message, whichever
occurs first.

For terminating calls over Switched Access Service with 557 signaling, the
measurement of access minuies begins when the terminating recording switch
receives the initial address message from the terminating End User, On directly
routed trank groups or on tandem routed trunk groups, the Company switch receives
the initial address message and sends the indication to the Customer in the form of an
answer message. The measurement of terminating Switched Access Service call
usage ends when the entry switch receives or sends a release message, whichever
occurs first.

Mileage, where applicable, will be measured in accordance with standard industry
practices.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

38 Rate Regulations, {Cont’d.)

3.83 Measurement of Access Minutes, (Cont’d.)

3.84 Moves

F.

A.

The Company will use the Small Exchange Carrier Access Billing ("SECAB")
guidelines, or the Carrier Access Billing System ("CABS") gunidelines, or other
system that emulates or otherwise produces a reasonable substitute for the output of
SECAB or CABS, for billing all charges under this tariff. The Company will provide
billing using a hardcopy format or upon request,a mechanized medium
{(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient
supporting details to allow customers to account for the charges and to verify their
accuracy in a reasonable and timely fashion. Requests for additional bill detail will be
handled and priced on an Individual Case Basis (ICB).

A move of services involves a change in the physical location of one of the
following:

1) The point of termination at the Customer's Premises, or
(2) The Customer's Premises

The charges for the move are dependent on whether the move is to a new location
within the same building or to a different building as described below:

{1) Moves Within the Same Building

When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the nonrecurring charge for
the capacity affected. There will be no change in the minimum period
requirements.

(2) Moves 10 a Different Building

Moves to a different building will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum
period requirements will be established for the new service. The Customer
will also remain responsible for satisfying all outstanding minimum period
charges for the discontinued service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

as Rate Regulations, (Cont’d.)

3.8.5 Installation of Optional Features

A

If a separate nonrecurring charge applies for the installation of an optional feature
available with Switched Access Service, the charge applies whether the feature is
installed coincident with the initial installation of service or at any time subsequent to
the initial installation of service.

For all other changes, including the addition of, or modifications to, optional features
without separate nonrecurring charges, a charge equal to one half the Switched
Transport nonrecwrring (i.¢. installation) charge will apply. When an opticnal feature
is not required on each transmission path, but rather for an entire transmission path
group, an end office or an access tandem switch, only one such charge will apply.

3.8.6 Service Rearrangements

A

Service rearrangements are changes to existing services which do not result in either
a change in the minimum period requirements or a change in the physical location of
the point of termination at the Customer's premises or the Customer's End User's
premises. Changes, which result in the establishment of new minimum period
obligations, are treated as disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether
the change is administrative only in nature or involves an actual physical change to
the service.

Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billing of the Access Service to the same
entity or change in jurisdiction.
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SECTION 4 - RATES AND CHARGES
4.1 Rates and Charges

Unless otherwise specified, all charges shown apply to Switched Access Services provided on a
Tandem Connect or Direct Connect basis.

4.1.1 Common Line Access Service

A, Carrier Common Line
- Per Originating Minute See Note'
- Per Terminating Minute See Note'

'Rates mirror AT&T Okhio Rates for this service.
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4.1 Rates and Charges, (Cont’d.)
4.1.2 Tandem Connect Access
1. Tandem Switched Transport
A. Tandem Switched Transport, per Minute
Zone 1 See Note'
Zone 2 See Note!
Zone 3 See Note'
Zone 4 See Note!
Zone 5 See Note!
B. Tandem Switched Transport, per Minute, per Mile
Zone 1 See Note
Zone 2 See Note'
Zone 3 See Note!
Zone 4 See Note!
Zone 5 See Note'
C. Tandem Switching, per Minute
Zone 1 See Note'
Zone 2 See Note'
Zone 3 See Note'
Zone 4 See Note'
Fone 5 . See Note!
D. Common Transport Multiplexing, per Minute
Zone 1 See Note'
Zone 2 See Note'
Zone 3 See Note!
Zone 4 See Note!
Zone 5 See Note!
E. Commeon Trunk Port
Per Minute See Note'
!Rates mirror AT&T Ohio Rates for this service.
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4.1 Rates and Charges, (Cont’d.)
4.1.3 Direct Connect Access
[Reserved for Future Use]
4.1.4 End Office Switching
A, Local Switching
Per Minute Sec Note'
4.1.5 Toll-Free 8XX Data Base Access Service
Per Query See Note'
Rates mirror AT&T Ohio Rates for this service.
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SECTION § - MISCELLANEOUS SERVICES AND CHARGES
51 IntralLATA PIC Change Charge

IntralLATA Presubscription Change Charge, per
business or residence line, trunk, or port:

- Manual PIC Change $5.50
- Electronic PIC Change £1.25

The Company will waive one-half of the intraLATA PIC change charge, whether electronic or
manual, when such changes are performed simultaneously with an interLATA PIC change.
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION
6.1 Special Contract Arrangements

At the option of the Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract
may be based partially or completely on the term and volume commitment, type of access
arrangement, mixture of services, or other distinguishing features. Service shall be available to all
similarly situated Customers for a fixed period of time following the initial offering to the first contract
Customer as specified in each individual contract.

All contracts will be filed with the Public Utility Commission of Ohio for approval.
6.2 Special Service Arrangements

6.2.1 IfaCustomer's requirements cannot be met by services inctuded in this tariff, or pricing for a
service is shown in this tariff as ICB, the Company will provide, where practical and at its
sole discretion, special service arrangements at charges to be determined on an Individual
Case Basis. These special service arrangements will be provided if the provision of such
arrangements is not detrimental to any other services furnished under the Company's tarifTs.

6.2.2  Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

6.2.3 Ifand when a special service arrangement becomes a generically tariffed offering, the tariffed
rate or rates will apply from the date of tariff approval.
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT’D.)

6.4 Special Construction Charges

6.41 General

A, Special construction charges may apply for services provided to the Customer by the
Company. Special construction includes but is not limited to that construction
undertaken:

1)

where facilities are not presently available, and there is no other requirement
for the facilities so constructed;

(2) of a type other than that which the Company would normally utilize in the
furnishing of its services;

(3) over a route other than that which the Company would normally uiilize in
the furnishing of its services;

%) in a quantity greater than that which the Company would normally construct;

(5) on an expedited basis;

(6) on a temporary basis until permanent facilities are available;

)] involving abnormal costs;

(8) in advance of its normal construction; or

(9 when the Company furnishes a facility or service for which a rate or charge
is not specified in the Company's tariff.

B. Where the Company furnishes a facility or service requiring special construction,

charges will be determined by the Company and may include: (1) non-recurring
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a
combinations thereof.

C. Rates and charges for special construction shall be determined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and uniess the Customer accepts in writing the rates and charges as

presented by the Company.
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EXHIBIT 3
INTELLIFIBER NETWORKS, INC.

DESCRIPTION OF SERVICES

With this Application, Intellifiber Networks, Inc. (“the Company™) is requesting authority to provide
facilities-based and resold local exchange telecommunications services in all exchanges in the AT&T

Ohio market area.

The Applicant currently has authority to provide Competitive Telecommunications Service ("CTS"), and
proposes to expand that authority to include wholesale and retail local telecommunications services,
including both data and voice services. Initially, the Company intends to offer service to business
customers only. The Applicant intends to provide local service using unbundled network elements and
resold services available from AT&T pursuant to interconnection agreement(s) that will be filed with the
Commission in accordance with 47 U.S.C. Section 252 and applicable rules. The Applicant may also
enter into a commercial agreement with AT&T for network elemenis that are not available through
interconnection agreements. The Applicant may eventually install its own switching and/or transmission

facilities.
The proposed services include, but will not be limited to:

- Local Private Line Services — the Company will offer Asynchronous capacity
consisting of DS-1 and DS-3 service as well as a full complement of SONET
synchronous service.

- Local Lit Fiber Services, including DS3, OC3 and OC12 capacity digital channels

None of these services are subject to tariffing under the Ohio Administrative Code; accordingly, no local
tariff is included with this application. However, these services will be included in a price list maintained

on the Company's website,




EXHIBIT 4
INTELLIFIBER NETWORKS, INC.

DESCRIPTION OF PROPOSED MARKET AREA

Intellifiber Networks, Inc. initially proposes to offer local services within AT&T Ohio market area.

To the extent the Company seeks to offer service in other ILEC market areas, it will file the appropriate
AAC filing.

A listing of the Proposed Market Area (PMA) is attached to Exhibit 23.




EXHIBIT 5
INTELLIFIBER NETWORKS, INC.

EXPLANATION OF HOW THE PROPOSED SERVICES
IN THE PROPOSED MARKET AREA ARE IN THE PUBLIC INTEREST

The Applicant’s provision of local service is targeted to business customers and will provide a
competitive alternative to the public. It will promote, through competition, the efficient use of the local
exchange telecommunications networks. Customers will benefit by having alternatives from which to
choose and from general improvements in price, features and options that are generated by competitive

pressures.

The Applicant’s proposed services will provide multiple public benefits by increasing the efficiency of
incumbent carriers by providing users of telecommunications services with greater reliability and by

increasing the competitive choices available to users in the State.

Enhanced competition in telecommunications services likely will further stimulate economic development
in Ohio. In addition, increased competition will create incentives for lower prices, more inmovative

services and more responsive customer service,

Furthermore, the approval of this Application will not adversely affect the incurbent carriers’ service.

Local exchange service competition will also stimulate the demand for the services supplied by all local
service carriers, including those of the incumbent carriers. The carriers will have market incentives to
improve the efficiency of its operations, and it will benefit from the increased use of its services, due to

the expansion of the total market and by their competitively driven prices.

Further, as demonstrated above, the approval of this Application will provide significant benefits to
consumers in the state of Ohio in terms of carrier choice, price, increased reliability, responsiveness and
the introduction of new services. Additionally, as competition has driven telecommunications prices
downward, businesses have seen reductions in their operating costs and increases in their sales, which

have contributed to the viability of the economy and employment levels.



EXHIBIT 6
INTELLIFIBER NETWORKS, INC.

DESCRIPTION OF THE CLASS OF CUSTOMERS THAT THE APPLICANT INTENDS TO SERVICE

The Applicant proposes to offer both wholesale and retail voice and data services to business customers

only.




EXHIBIT 7
INTELLIFIBER NETWORKS, INC.

EVIDENCE OF REGISTRATION WITH THE OHIO DEPARTMENT OF TAXATION



2600 Maitand Center Fwy.

Suite 300

Maitland, FL 32751
P.Q. Drawer 200
Winter Park, FL
327800200

Tel, 407-740-8575
Fax: 407-740-0613

www.tminc.com

March 3, 2010
Via U.5. Mail

Ohio Department of Taxation
Care of: Public Utilities Section
21st Floor

30 East Broad Street
Columbus, Ohio  43266-0420

Dear SirfMadam:

Please be advised that Intellifiber Networks, Inc. has applied for certification by the
Public Utilities Commission of Ohio to operate as a provider of resold and facilities-
based local exchange telecommunications services in the State of Ohio.

All official correspondence should be addressed to:

Frances McComb, General Counsel; Executive VP — Law
and Public Policy

Intellifiber Networks, Inc.

1450 East Parham Road

Richmond, Virginia 23280

Telephone: {804) 422-4509

Facsimile: (804) 422-4599

Please contact me at (407) 740-3006 if you should have any questions regarding this
matter.

Sincerely,

Sharon Thomas
Consultant to Intellifiber Networks, Inc.
STV im

cc: M. Ring, Intellifiber
file: Intellifiber - OH Local


http://www.tminc.com

EXHIBIT 8
INTELLIFIBER NETWORKS, INC,
OHIO SECRETARY OF STATE CERTIFICATION

&
CERTIFICATE OF GOOD STANDING



Joc D —> 200925400450
000 0 0 0
Woer S R cuens A R S B
Receipt
This is not & bill. Please do not remit payment.
TECHNOLOGIES MANAGEMENT, INC.
PO BOX 200
WINTER PARK, FL 32780
T — — S ——
STATE OF OHIO
CERTIFICATE
| Ohio Secretary of State, Jennifer Brunner
1181725
i' It is hereby certified that the Secretary of State of Ohio has custody of the business records for
| INTELLIFIBER NETWORKS, INC.
j and, that said business records show the filing and recording of: i
3 Document(s) Deocument No(s):
: } FOREIGN/AMENDMENT 200925400450

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this 11th day of September,
A.D. 2009,

United States of America 29 ’
State of Ohio .
Office of the Secretary of State Ohio Secretary of State

Page 1




Joc D —> 200825400450

Prescribed by:
The Ohio Secretary of State
Central Obio: (614) 466-3910
Toll Free: 1-877-308-FILE (1-877-767-3453)

WWw, 509 state.ch.us
e-mail busservigsos.stale.oh.us

CERTIFICATE OF AMENDMENT TO
FOREIGN CORPORATION APPLICATION

Expadite this Form: swmox om)

PO Boz 1390
@ Expecite

Columbus, OH 43216

™ Fuquires on additiong ea of § 100 ™

PO Bax 1320

e Expadie
Columbug, OH 43216

I",'_,

i)
33
¢

r
-,

-

FOR LICENSE
{(For Forsign, Profit or Nonprofit )
Filing Fee $50.00 -
[0 B Forsign for Profit @) LT Foreign Nonproft T
License No. 1181725 Licanse Na.
{179-FAM) {1 T9FAM)
!{:n@lm-m mEmatmlnm:mnfmm orﬂis chrocked, |
Elantic Telecom, Inc.
Kama of Corporation - including Assumed Name if Applicabls
Mark W. Clark. Treasurer . foea hanaby certify that the above named Foreign
Auttexines Officer ard Tie

Corporaticn formad in the stale of _Virginia

Tollowing:
Tha name of the corporation has bean amended o
Intellifiber Networks, Inc.

has mocifled the informalion sat forth in the originel Application far License or any Amendment thereto with the

The cormporation’s principal office shall be iocated in
1450 E Parham Rd

Sirant Address NOTE: P.0. Bax Addresses are NOT accapinble.

23280

Richmond VA
City, Townthip, orvityge State

The coporation's state of formation shallbe  Virginia

The corporation's principal office within Ohio shall b Jocated In [ theck bow o there & no Ohio Location

2ip Codn

Street Address NOTE: P.0. Bax Addresses wo NOT accapiebla,
, Chio
GHy. Township, or Villuge County Zip Coda
56% Page 1of 3 Lest Revised: B/29r2008

Page 2




Joc 1D -->» 200825400450

Cagehtﬂ ihe foliowing mformstion in thig saction if box (1) or (3) is chacked Cont. ]
“The coiporalion will exercise the following corporate purpose(s) in Ghio:

Telecommunications services

This ceriificate of amendmant supersades the information currently on file with the Secretary of Stake of Ohio.

Thia Certificate of Amendmgnt to the Foreign Corporation Application for License has been adopted in accordance
with the laws of the stake of domestication.

st o), alafuons
M ¥

565 Page 2 0f 3 Last Ravised: 9/29/2008

Page 3




Joc D ->

200925400450

Cls0353

I Certify the Following from the Records of the Commission:

The name of ELANTIC TELEGOM, INC. was changed to Intellifiber Networks, Inc. pursuant lo a
cartificats of amendment issued by the Commission effective as of August 28, 2009,

Nothing more is hereby certified.

Signed and Sealed at Richkmond on this Date:

September 4, 2009

(J Foel . Peck, Clark of the Commission

Page 4




EXHIBIT 9
INTELLIFIBER NETWORKS, INC.
EXECUTIVE SUMMARY OF FINANCIAL INFORMATION

Applicant has sufficient resources to finance its operations in Ohio. In support of this Application,
attached as Exhibit 10 is a copy of the Applicant's most current financial statements.



EXHIBIT 10
INTELLIFIBER NETWORKS, INC.

FINANCIAL STATEMENTS

The financial statements of Intellifiber Networks, Inc. are being submitied pursuant to a Motion for
Protective Order.




Intellifiber Consolidated Legal Entity
Balance Sheet
June 30, 2009

Assets

Current Assels
Accounts Receivable
Prepaids and Other Current Assats

Total Cument Agseats

Property and Equipment, Net
Geferred Finandng Costs, Net
Capitalized Loop & Faciity Cosls, Nel
Other Assets, Net

- Total Assets

Liabilities

Current Liabilities ,

Accounts Payable

Cutstanding Checks

Accrued interest - Current Portion

QOthar Accrued Expenses

Accrued Consumér Use Taxes

Other Current Liabiiliies

Deferred Revenue, Current Partion

Cument Portion of of Debt & Obligations Under Gaplla! Lease
Duelo Afﬁuates

Total Current Liabilities

Long-term Dabt & Oblugailons Under Cap:tal Leases Net orCurrenI Portion

Other Long-Term Liabiliies
Deferred Revenues

Total Liabilities -

" Stockhalders' Equity

Members Capital

Series A Preferred Stock
' Additional Paid-In-Capital
Retained Eamings

Total Stociholders' Equity

Totat Liabilitics and Stockholders’
Equity

intellitiber Networks parlicipates in a cash poefing arrangement with its afiliales. The cash available to

the companies fs approximalaly $50 million,

YTD -

2009

AHdLOVddd

OH1340%
10:42 AM

F———]



Intellifiber Consolidated Legal Entity

Income Statement

Far the Six Months Ending June 30, 2609

Net Revenue

Cost of Sales

Gross Profit

Selling, General and

‘Administrative Expenaes:
Salaries,Wages, Comm&Beneftls
Temperary Labor
Rasidenlial Advertising
Busiress Advertising
Traval and Enteriainment
Telephone -
Orfice Equip Rent & Maint.
 Auto & Truck Expense
" Installation Supplies
'Peymits & Licenses
Propsrly & Linbkilily Insurance
Building Rent '
Building Maintenance
Frapernty Taxas
LHithies )
Offies Supplies & Postage
Dues & Subscriptions
Legal & Professlonal
Consulting & Management Fee
“Maittenance Contracts
~ Seminars & Tealning -
Alowance for Bad Debts
, Miscallaneous

‘Total §,G & A Bxpense
EBITDA .

Depreciation and Amartizetion
Earnings Before Interest
Interesl Income

Interes| Expanse

Net Income Before Taxes

Net Income

2009

dd1LOvddd



EXHIBIT 11
INTELLIFIBER NETWORKS, INC.
DOCUMENTATION TO SUPPORT CASH AND FUNDING SOURCES

Please refer to Exhibit 10 for documentation supporting
Intellifiber Networks, Inc.'s Cash and Funding Sources.



EXHIBIT 12
INTELLIFIBER NETWORKS, INC,

TECHNICAL AND MANAGERIAL EXPERTISE



Clint Heiden
President

Clint Heiden brings to Intellifiber an entrepreneurial approach to business that is backed by nearly twenty
years of executive experience including a full scope of P&L, finance, HR, sales, marketing, business
development and operations management. Clint’s expertise includes assembling high-performance sales
teams and driving new standards of service. In past roles, Clint has delivered more than $8 billion in
organic revenue growth and held executive positions for companies such as Cable & Wireless America,
Exodus, Qwest, and UUNET.

Over the past five years, Clint has co-founded and been CEO of two successful firms, VisualCV and The
Heiden Group. VisualCV is a venture-backed Internet recruiting company with investments from one of
the world’s leading executive search firms, Heidrick & Struggles (NASDAQ: HSII) and Valhalla
Partners. The Heiden Group is a recruiting firm for venture-backed and global technology companies,
placing executives into vital leadership and revenue-generating roles, including CIO, CTO, VP of Sales
and VP of Business Development for hundreds of clients.

Clint holds a BBA in Computer Information Systems from James Madison University.
Sonn Bl e e
Vice President, Carrier & Enterprise Sales

Sean Baillie is responsible for all revenue across Intellifiber’s Carrier and Enterprise lines of business.
Sean brings 15 vears of progressive experience managing sales organizations and deep experience across
a variety of market segments and networking technologies. Sean’s expertise is in building high
performing sales tcams, formulating and executing market strategies and driving revenue growth.

Prior to joining Intellifiber Sean held sales management positions at Level 3 Communications, Cable &
Wireless America and UUNET. At Level 3, Sean held worldwide responsibility for large enterprise and
media accounts as Director of Sales, consistently delivering above a $200M guota, At Cable & Wireless,
Sean was Director of Sales responsible for the northeast region and delivered revenue above plan with the
combined Exodus, C&W and Digital Island product lines. At UUNET, Sean started as a direct sales
representative and was promoted to national sales manager within three years earning Inner Circle (Top
1%) recognition for performance.

Sean holds a B.A. in Political Science and German, graduating Magna Cum Laude from Augustana
College.



Bill Ceak
YVice President, Service Delivery

At Intellifiber, Bill Cook oversees the management of service delivery, access management, OSP and
network operations. Bill has more than 18 years of experience in the telecommunications industry. He has
held management positions for companies such as OnFiber Communications Inc., Metromedia Fiber
Network Services (MFN), MCI, GTE Internetworking, KDL and WV Fibernet.

At OnFiber, (which was acquired by Qwest Communications in September 2006), Bill served as Director
of Project Management, where he played a significant role in defining and delivering custom network
solutions, including OnFiber’s Adaptive Build ™ product, for enterprise customers. At Metromedia Fiber
Network Services, Bill provided leadership as Senior Director, Engineering and Operations, for a staff of
more than 200 including project managers, ficld engineers, outside counsel, and contractors. Earlier in his
carcer, Bill spent 10 years with MCI in network construction and facilities management where he gained
substantial experience in municipal affairs, permitting and real estate.

Bill holds a B.A. in English from the University of Mississippi.
Gnheventu“ R S
Vice President, Sales Operations

Gabe Venturi brings a deep understanding of telecommunications to Intellifiber. Gabe oversees pricing
strategy, product development and operational support efforts for the sales organization.

Prior to joining Intellifiber Gabe served as the Senior Director of Customer Solutions at the global
satellite Internet provider Segovia, where he oversaw all post-sale management and vendor relations.
Prior to Segovia, he served as a Strategic Accounts Director at Global Telecom and Technology. His
tenure there allowed him to develop relationships with key telecommunications providers and gain an in
depth understanding of industry pricing trends. Additionally, Gabe has held senior account management
roles at Qwest and Level 3.

Gabe holds a B.A. in Economics, graduating Magna Cum Laude from the University of Mary
Washington. Gabe also holds a Master’s degree in Telecommunication from the George Washington
University.

Mike Magliato
Vice President, Government Markets

Mike Magliato, a veteran of the telecommunications industry and government markets, is responsible for
driving growth in the federal, state and local government markets, as well as overseeing the sales, bid &
proposal management and program management functions. Mike joined Intellifiber to lead the evolution
and growth of the company’s government sector. Mike has secured contracts with various governmental
agencies, including: US Treasury, US Courts, Department of Defense, Dover AFB, US Navy, NATO,
DLA and most recently a $100M contract with the General Services Administration.

Prior to joining Imtellifiber, Mike helped shape the government markets programs at WilTel
Communications and MCI. He has held sales leadership positions at companies including FLLAG Telecom
USA, Inc., Concentric Network Corp. (now XO Communications) and Sprint Corporation.

Mike has a B.S. in Information Systems and Decision Sciences from Old Dominion University.



Sarah Sullivan | o |
Director, Network Engineering
Sarah Sullivan oversees network engineering at Intellifiber, including transport engineering, site

engineering, capacity management and circuit design. She has extensive experience and knowledge in
network technology, design and optimization and day-to-day network operations.

Prior to joining Intellifiber, Sarah led the UUNET Optical Backbone Provisioning and Project
Management team at MCI/Worldcom.

Sarah holds a B.S. in Psychology from Mary Washington College.

Paul Vander Veer
Director, Network Support

Paul Vander Veer is responsible for all network support and development activities at Intellifiber,
including fiber acquisitions and leases, complex network transaction negotiations, and contract
management. Paul brings |5 years of senior management experience in telecommunications to
Intellifiber, covering the areas of business development, dark fiber transactions, sales and sales
operations.

Prior to joining Intellifiber, Paul served as the Director of Network Development at Qwest
Communications, where he spent 13 years and held multiple management positions. Paul has also
managed and participated in a number of key consulting projects while serving as Partner of Bighorn
Consulting Group, LLC in Denver, CO.

Paul holds a BA in Economics from Colorado State University.



EXHIBIT 13
INTELLIFIBER NETWORKS, INC.

Names, Addresses and Phone Numbers of Officers and Directors

The following individuals are officers of Intellifiber Networks, Inc. and may be contacted at the
Company’s headquarters located at 1450 East Parham Road, Richmond, Virginia 23280:

Officers
Clint F, Heiden President
Mark W. Clark Treasurer

R. Lee Grant Secretary




EXHIBIT 14
INTELLIFIBER NETWORKS, INC.

Corporate Structure and Ownership Documentation

Intellifiber is a Virginia corporation. The corporation was originally formed on April 14, 1997, as
VPS Communications, Inc. Through subsequent mergers, consolidations and name changes, the
Applicant was the surviving entity and ulimately renamed Elantic Telecom, Inc. on May 20,

2004. On August 28, 2009, the Applicant's name was changed to Intellifiber Networks, Inc,

Intellifiber is 2 wholly-owned direct subsidiary of Elantic Networks, Inc., which is in turn wholly
owned by CavTel Holdings LLC (“CavTel Holdings™), a Delaware limited liability company.
CavTel Holdings is wholly owned by Cavalier Telephone Corporation (“CTC”), a Delaware
@@mion. CTC, through CavTel Holdings, owns a number of other subsidiaries which provide
telecommunications services in various states, including Cavalier Telephone LLC; Cavalier
Telephone Mid-Atlantic, LLC; Talk America Inc.; LDMI Telecommunications, Inc; and
Network Telephone Corporation.

Talk America Inc. and LDMI Telecommunications, Inc. both hold Certificates of Authority to

provide local and interexchange telecommunications services in Ohio.



EXHIBIT 15
INTELLIFIBER NETWORKS, INC.
Information Regarding Similar Operations in Other States
The Applicant is authorized to provide facilities-based and resold local exchange services in the
following states:
Connecticut, Delaware, Florida, Georgia, Illinois, Indiana, Maryland, Michigan, New Jersey,
New York, North Carolina, Pennsylvania, Rhode Island, South Carolina, Virginia and West
Virgtitia.
The Applicant is also authorized to provide facilities-based and/or resold interexchange services
in Connecticut, Florida, Georgia, Tllinois, Indiana, Maryland, Michigan, New Jerscy, New York,
North Carolina, Ohio, Pennsylvania, South Carolina, Virginia and Wesi Virginia.

The Applicant does not have any applications for authority pending.



EXHIBIT 16
INTELLIFIBER NETWORKS, INC.

Verification of Maintenance of Telephony Records

I, Frances McComb, General Counsel; Executive VP — Law and Public Policy of Intellifiber
Networks, Inc., a Virginia corporation, verify that Intellifiber Networks, Inc. will maintain its local
telephony records in accordance with Generally Accepted Accounting Principles (“GAAP"), as required
by 0.A.C. 4901:1-6-10(D)4), adopted pursuant to PUCO Case No. 06-1345-TP-ORD.

Frances McComb, General Counsei; Executive VP - Law and
Public Policy

Intellifiber Networks, Inc.

1450 East Parham Road

Richmond, Virginia 23280

Telephone: (267) 803-4349

Dated: lf-/s ![ O




EXHIBIT 17
INTELLIFIBER NETWORKS, INC.

Verification of Affiliate Transaction Requirements

I, Frances McComb, General Counsel: Executive VP — Law and Public Policy of Intellifiber
Networks, Inc., a Virginia corporation, verify that Intellifiber Networks, Inc. will comply with all
Affiliate Transaction Requirements set forth in O.A.C. 1901:1-6-10(D)(3), adopted pursuant to PUCO
Case No. 06-1345-TP-ORD.

Frances McComb, General Counsel; Executive VP — Law and
Public Policy

Intellifiber Networks, Inc.

1450 East Parham Road

Richmond, Virginia 23280

Telephone: (267) 803-4349

Dated: "f/ﬁ!“?




EXHIBIT 18
INTELLIFIBER NETWORKS, INC,
Explanation of Interconnection Negotiation Request

Pursuant ta 1996 TRA Sections 251 and 252

Intellifiber Networks, Inc. has requested negotiation of an Interconnection Agreement
with AT&T Ohio.
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EXHIBIT 19

INTELLIFIBER NETWORKS, INC.

Affidavit
COMMONWEALTH OF VIRGINIA §
' §
COUNTY OF RICHMOND §

I, Frances McComb, General Counsel; Executive VP — Law and Public Policy of Intellifiber
Networks, Inc., having been duly cautioned, state that Intellifiber Networks, Inc., a Virginia Corporation,
has requested interconnection arrangements with AT&T Ohio. Provided with this Exhibit is a copy of the
bona fide letter sent to AT&T requesting interconnection negotiations pursuant to Sections 251 and 252
of the Telecommunications Act of 1996,

Intellifiber Networks, Inc. anticipates initiating service as soon as practicable after receiving

approval from the Commission, execution of its interconnection agreement and testing is complete,

I, hereby verify that all of the information submitted herein is true and correct to the best of his
knowledge and belief.

Further affiant sayeth not.

Frances McComb, General Counsel; Executive VP - Law and
Public Policy

Intetlifiber Networks, Inc.

1450 East Parham Road

Richmond, Virginia 23280

Telephone: {267) 8034349

Dated: '—/'/ 5,/ [0

H
Sworn and subscribed before me this & — day of /A_FQQL 2010.
My Commission expires h@ Ei '@ { %

My Commission Expires Dac 8, 2013

R




EXHIBIT 20
INTELLIFIBER NETWORKS, INC.

Advance Payments

Intellifiber Networks, Inc. may require advance payments of nonrecurring charges and the first month’s
billing of recurring monthly charges prior to the Customer receiving service. Such requirements are set

for in the Company's Price List and will be included in customer coniracts, where applicable.



EXHIBIT 21
INTELLIFIBER NETWORKS, INC.

Customer Bili and Disconnect Notice



Intellifiber Networks, Inc.

14590 East Parham Road, Richmond, Virginia 23280
V: 877-228-7648

John Doe
Account No: XXXXX
Telephone Number; XXX-XXX-XXXX

Invoice Number; X2{C{XXX
Invoice Date: XX/XX/XXXX
Page 1 of X
Account Summary;
Billing Period: June 1, 2009 — June 30, 2009
Previous Charges: Sax.xx
Payments Received: Sxxux
Balance from Prior Biii: Bxxxx
Current Charges: Brxxx
Total Amount Due by XX/XX/XX: $xx.xx
Current Charges:
Your Calling Plan
Local Exchange Service (XXX-XXX-XXXX) Frxxx
Ohio Lang Distance Calls $ro0xx
State-to-State Long Distance Calis Frxxx
Directory Assistance Charges $axxx
Surcharges: S xx
Taxes Pax.xx
Total Current Charges: $xx.xx

For questions about your bill, please call Intellifiber Customer Service toll-free at (877) 228-7658 or write to us at
1450 East Parham Road, Richmond, Virginia 23280,

If your complaint is not resolved after you have called Intellifiber or for general utility information, residential and
business customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (tol] free)
or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.

Cui along dotted line and rewurn bottom portion with your payment

Payment Coupon

Intellifiber Networks, Inc.. Account No: XXXXX
Invoice Number: XXX XX XXX

John Doe

Address 1 Total Amount Paid:

Address 2

City, TN ZIP Please make checks payable to Intellifiber Networks, Inc.

REMIT PAYMENT TO:

Intellifiber Networks, Inc.
1450 East Parham Road
Richmond, Virginia 23280


http://www.puco.ohio.gov

inteliifiber Networks, Inc.

1450 East Parham Road, Richmond, Virginia 23280
V: 877-228-7658

John Doe
Account No: XXXXX
Telephone Number: X3{-XXX-XXXX

Invoice Number: XXXXXXX
Invoice Date: XX/XX/XXXX
Page 2 of X
Surcharges
Subscriber Line Charge Sx.xx
Local Number Portability Surcharge Bxocax
Federal USF Fax.xx
Total Surcharges: o
Taxes
E911 Tax Bxox xx
Federal Excise Tax B xx
Total Taxes: Pxxxx
Call Detail
Ohio Long Distance Calls:
Date Time Number City State Minutes Charges
Xuxx 11:15a XXX Akron OH 20 XXX
State-to-State Long Distance Calls:
Date Time Number City State Minutes Charges
HHfxx 11:15a XHK-JOX XXX Akron OH 2.0 XK

Directory Assistance Calls:

Date No. of Calls Charges
Lthe X Focex



Intellifiber Networks, Inc.

1450 East Parham Road, Richmond, Virginia 23280
Phone: 1-877-228.7658

[DATE] Telephone Number : XXX-XXX-XXXX
Customer Name
Account Number: xxxxoox
Address 1
Address 2
City, State, Zip
Total Amount Due: [$xx.xx]
Amount Due for Local Exchange Service: [$xx.xx}

Dear Valued Customer:

Qur records indicate that your account is now past due. Failure to pay your past due balance may result in
disconnection of your local and/or long distance telephone services. To avoid disconnection of your local
exchange service, you must pay at least the Amount Due for Local Exchange Service noted above by
[DATE]. To avoid disconnection of your long distance services, you must pay the Total Amount Due by
[DATE). An additional charge for reconnection may apply if your service is disconnected.

You may remit payment by check or money order to Intellifiber Networks, Inc., 1450 East Parham Road,
Richmond, Virginia 23280, Richmond, Virginia 23280, or via credit card by calling toll frec 1-877-228-
7658 Payments made to an unauthorized payment agent may result in the untimely or improper crediting
of your account.

If you have questions regarding your bill or outstanding balance, please contact:

Customer Service

Intellifiber Networks, Inc.

1450 East Parham Road

Richmond, VA 23230

Toll-Free: 1-877-228-7658

Hours: Monday through Friday, 8 am to 6 pm EST
If your questions are not resolved after you have called Intellifiber Networks, Inc., you may call the
Public Utilities Commission of Ohio (PUCQ), toll free at 1-800-686-7826 or 1-614-466-3292 or for
TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00 AM to 5:00 PM weekdays or visit
the PUCO website at www.puco.ohio.gov.
Thank you for your attention to this matter.

Sincerely,

Intellifiber Networks, Inc.


http://www.puco.ohio.gov

EXHIBIT 22
INTELLIFIBER NETWORKS, INC.
Sample Application Form to Establish Residential Service

Not Applicable. The Company does not intend to offer residential service initially.




EXHIBIT 23
INTELLIFIBER NETWORKS, INC,

List of Ohio ILEC Exchanges Intellifiber Networks, Inc. Proposes 1o Serve




ATST OH

Company Name: Intellifiber Networks, Inc. Select A AT&T Chio

tiba:

Certificate Number:

* Hanover was inadvertently omitted from the exchange narne which was updated on 9-6-06.

ILEC J COUNTY EXCHANGE
_ATET Ohig . . ADAMS ... Winchester
_ATETOho ATHENS . Nelsonville
. AT&T Ohio _ _BELMONT . Bamesvile
_ATS&TOhip  BELMONT .. Bellaire L
| ATBTOhio BELMONT . iBethesta
: AT&T Ohio _BELMONT =~ . Martins Feny-Bridgeport
_ATETOhio - BELMONT | St Clairsville

]
=
>

L AT&T Ohio - , Aberdeen
| ATETOhio o ... . Ropey

. Migdletown
Monroe

_AT&TOhio
ATETOhio
| ATST Ohio
AT&TOhio
_AT&T Ohip_
ATETChio
_AT&T Ohig__
 AT&TOMo
 AT8TOhio
ATETONn
CATATOMO
| ATSTOhio
_ATETONo
CAT&TOMg
 ATETONo
' ATST Ohig _

 BUTLER
 CHAMPAIGN
CLARK
_ CLARK
_CLARK
CLARK
_ICLARK
 CLARK

., Christiansburg
| Domnelsvile

. Medway L
‘ NewCarlisla
__ North Hampton
.. . Pichin
. South Charleston
. . South Vienna
: CLARK _ Springfeld
CLARK . TremontGlty
COLUMBIANA ' Columbiana
... [Esstiivemool

 ATETOMo

' AT&T Ohio

COLUMBIANA .
_ COLUMBIANA

| COLUMBIANA

ATETOMO

| ATSTOhic
_AT&TOhio

ATA&T Qhig

. AT&T Ohio

| ATST Qhio

AT&TONO
| AT&T Ohia
 ATATONo

_ . COLUMBIANA
.. COLUMBIANA
... COLUMBIANA
_COLUMBIANA
 COLUMBIANA .

. COSHOCTON

| COSHOCTON

COSHOCTON

 CUYAHOGA

East Palestine =

- Leatonia

L.olsbon
.o.... New Waterford
.. Regers

| Welsvile
_Conesville
Coshocton
| West Lafayette
 Bedfod

Mo o2 MO M X XM X X XM MO M M M XM M M M OX MMM KM OM MK MM MM KK NN



_ Intellifiber Networks, Inc.
COUNTY

EXCHANGE

PMA

CAT&TOWO
_AT&TOho
AT&TOhio
AT&T Ohio
AT&TONO
_AT&TOho

 AT&T Ohio.

 AT&TOho
AT&TOWo
CAT8TOMG .
_ATSTOho

 AT&T Ohio

AT&TOhio

- AT&T Ghio

_AT&TOho

_AT&T Chio
_ AT&T Ohio

_ATATChio

. AT&T Ohlo
' AT&T Ohio

. ATETOhio

. AT&T Ohio

CATETONO

 AT&T Ohio_

| AT&TOQNO

_AT&TONo
ATSTOMO

 AT&TOho

. ATAT Ohio,

| ATETOhio
- ATET Ohio S
_ATETONO
" AT&T Ohio
ATRT Ohio_

. AT&T Ohio
| ATAT Ohia

AT&TOho
_ATRTOMO
CATETOhi

. AT&T Ohio

| AT&T Ohio_

CUYAHOGA

CUYAHOGA

CUYAHDGA

. CGUYAHOGA
 CUYAHOGA |
_CUYAHOGA

CCUYAHOGA
CUYAHOGA .
. CUYAHOGA
CUYAHOGA

CUYAHOGA

. CUYAHOGA ,
(CUYAHOGA
CUYAHOGA
ERIE.

 FARFELD
___FARFIELD
_ FAIRFIELD

_ FARFELD
. FAYETTE

FAYETIE
.. FAYETTE

FRANKLIN

FRANKLN
CFRANKLN
B FRA!\_IKLIN
_FRANKLN

CFRANKLIN
: FRANKLIN

FRANKLIN,

_ FRANKUN
. FRANKLIN
: FRANKLIN
_ FRANKUN
FRANKUN
CGALLA
GALLA
 ATBTOhO
_ATBTOhio
 ATRTOhio
 ATETOWoO
| | GREENE

. . Berea L
| Brecksvile
. ChagrinFalls

| Cleveland

L GaesMils

 Hillcrest

. Terace
Trinity

Mdery
.. Bloomingville
 Castalia
. Sandusky
fCawoll L

! Rushville

. Bloomingburg
| Jeflersonvile
... Milledgeville R
__ Washington CourtHouse
___Alton

... Independence
. Montrose [CUY]
.2 North Royalton
... Olmsted Falls
... Strongsville

i lancaster

 Canal Winchester

.. Gahanna

: Grove City

. .Groveport

.. Harrishurg

.. Hillard

.. Lockbourne _

[ Guyan

| Walnut
| Burton

.. NewAbany
.. Reynoldsburg
. Westerville
_ Worthington ,
. Cheshwee

_ . RioGrande
S Minton

... Chesteriand
.. .. Beavercreek

MO M OMCOR M OB DO M OB OB D D M X M M N M oM oM oM M X M X XK MM MM MM K MMM KX MM MM M M M



- Company Name:

ILEC

Intellifiber Networks,Ipe.
GOUNTY : EXCHANGE

o
=
>

. AT&T Ohio

| AT&TOhIo

_AT&T Ohio

; AT&T Ohio
| AT&T Ohio

AT&T Ohie

_AT&T Ohio

_AT&TOhio
ATETORO
| AT&T Qhio
 AT&TOhio

- AT&T Ohio

 ATST Ohio

- ATET Ohie

; AT&T Ohio_

_AT&TOho
_JEFFERSON - . Torente

- AT&T Ohio

AT&T Ohio_

ATET Ohio

. AT&T Chio

i

GREENE | ..., Xenia

GREENE ~ iPBembrook
GREENE | Bowersvile
GREENE | Cedanile
GREENE , . Faitbor

. GREENE ... ...Jamestown

GREENE _ _ Spring Valley
GREENE =~ .
HANCOCK o : Findlay

_HIGHLAND Betfest
__ HIGHLAND - Darwile[HIG]
_ HIGHLAND _ . . Hillsboro

.. JEFFERSON

.. LAKE ... .. lemy
LAKE  Menter

cHIGHLAND .. Marshall

_ HIGHLAND .. .. Rainsboo
. HIGHLAND ~ SugarTree Ridge
JHOCKING i MumeyCity
...Mingo Junction

JEFFERSON ____  Steubenvills

LAKE. . Panesvile
LAKE . Wickliffe

| AT&TOho
| AT&T Ohio

_ATETONWo
_AT&TOMo
 ATETONo

. AT&T Dhio

_ATET Chie

. AT&T Ohio

_ATETONO

_ AT&T Ohio

 AT&TONo
ATETOhio

AT&T Ohio

ATST Ohio
|
. AT&T Ohio

; ATET Ohio

| AT&T Ohio

_ATETOho

. AT&T Ohio

. ATETOhie

- AT&T Ohio

. ATET Ohio
| ATST Ohio

. LAKE . e e .. Wiilloughby

LAWRENCE =~ Amba
LAWRENCE =~ lronton

o kucas i Holand
_LucAs ... . Maumee

lucAs _ Toedo

Lueas ... Whitehouse =

MADISON SouwhSolon
_MADISON ,
__MAHONING . Canfieid

MADISON . london

- West Jefferson

C MAHONING  Lowelvile
.. MAHONING o wiv.. NothJackson
MAHONING ~ Nothtma
. MAHONING o Sebing
 MAHONING  _  Youngstown
Mmoo Fletcher-lena )

CMONRCE ' Beallsvile

. Piqua

. MONROE =~ ... i Clagnglon

 AT&TOMO
| ATSTOhio

. MONRQE

__ MONRCE ... Dufy

MONROE ~ Graysvile
Lewisville

. Yelow Springs-Clifton

Mo M XK X M M M MM M OB M M M M M MO MMM D oMM OB MM M OMOX MM K DM MMM MMM KM MK MR



Company Name:

ILEC

_Intellifiber Networks, Inc,

COUNTY

EXCHANGE

)
£
»

| AT&TOho

. ATET Ohio
ATET Ohlo

(ATETOho

. AT&T Ohio
. ATST Ohio

_AT&T Ohie

AT&T Ohio

_ AT&T Ohie
. ATAT Ohin
 AT&T Ohio

_ATETONWO
_ATETOhio
_AT&TOWo

(AT8TOhie
. AT&T Ohio _

. AT&T Ohio

| ATSTOhio
| AT&TOhio
_AT&T Ohio

AT&TORD

_ ATAT Ohio

. AT8T Ohio__

_AT&TOhio

- AT&T Chio
" ATBT Qhio

. AT&T Ohlo

 AT&T Ohio
. AT&T Ohio

| AT&T Ohio

t AT&T Ohio
AT&T Qhio
~ AT&T Ohio

| AT&TOhio :
| ATATQhia

- ATST Ohio

(AT&TOho L i
. SumaiT

_ATET Ohio

AT&TONo

ATETOhio
. ATAT Chio

. AT&T Chio _

_ MONTGOMERY
_ MONTGOMERY
. MUSKINGUM
. .MUSKINGUM
 AT&TQho
 MUSKINGUM
_ MUSKINGUM
_AT&TOho

_PERRY

_PERRY

 PICKAWAY
___PORTAGE

. PORTAGE
' PORTAGE

.STARK
. STARK
_ STARK

 MONROE .

MONTGOMERY
. MONTGOMERY

, MUSKINGUM

PERRY

RERRY
PERRY.
- PERRY

PORTAGE

- PORTAGE
.. PORTAGE

. SANDUSKY
... ... SANDUSKY
(AT&TOho

- SENECA
SENECA
_ SENECA

. STARK

. STARK

. STARK

. SUMMIT
_SuMMIT

TRUMBULL

.TRUMBULL
- TRUMBULL

| Glenford
- NewlLexington

. Somerset
. Thomwille =
. NewHolland
C Abwater

 Fostoria

.. Magnolia-Waynesburg _

...Greensburg
. Manchester{SUm]
.. Girard

 Hubbard

_Woodsfield

. Coming

_ Roseville
Shawnee

okemt
Mantia .

Mogadore =~
Ravenna

: Fremont
‘lindsey

MNewRiegel

Tiffin

. Alliance

... Canal Fultan
. Canton
' Harville

Loulsvile

Marlbore

o Massillon

.« North Canton
. Unioptown
LPron

Kirtland
Niles

_CentervileMOT) .

. bayon
... Miamisburg-W.Carroliten
i Vandale
_. Dresden
_ Futonham
Lo Phie
| Zanesville

Rootstewn

oM oM oM M oD M oMo oM oM M M M oMo M o X M oM M oo M MO MM M o X M X MM MMM X KX MMM X




- Company Namae: - Intellifiber Networks, Ine.
‘ ILEC : COUNTY ‘ EXCHANGE

AT&TONe ' TRUMBULL - Sharon
AT&TOho TUSCARAWAS

b
=
b=

AT&TOhio

AT&TOhio
ATETOhia
_AT&TOhb
ATETOhio
_ AT&T Ohio
_ AT&T Ohio
 ATE&T Ohio
AT&T Ohio

CAT&TONo

TUSCARAWAS

. TUSCARAWAS

WARREN

WASHINGTON

L WASHINGTON

woop

| WYANDOT

| WASHINGTON

L WAYNE

JWASHINGTON.

_Uhrichsville
" Franklin o
‘Belpe
Marietta
_New Matamoras =~
__Daton |
. Perysburg

- Upper Sandusky |

Mo oMM o M M oM M M X XX



