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From: "webmaster@puc.state,oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52609 
Sent: 3/30/2010 4:21:00 PM 
Message: 
WEB ID: 52609 AT:03-30-2010 at 04:20 PM 

TYPE: complaint 

NAME: Mr. richard biasella 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1150 parkview lane 
• broadview heights , Ohio 44147 
. USA 

PHONE INFORMATION: 
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• Home: (440) 681-0115 
• Altemative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: richbiasella@msn,com 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• Company: the illuminating company 
• Name on account: richard biasella 
• Service address: 1150 parkview lane, broadview heights, ohio 44147 
• Service phone: (440) 681-0115 
• Account Number: 1100 55 4390 3 5 

COMPLAINT DESCRIPTION: 

I am opposed to the unauthorized increase in electric rates by First Energy/The Illuminating Company 
(CASE NO 10-0388). I lived in an all-electric house in Brecksville, Ohio from 1977 to 2007.1 built a 
new all-electric home in 2007 in Broadview Heights, Ohio (address above) because I was led to believe 
the electric rates would not be increased. I was satisfied with the electric rates and chose electric heating 
over gas heating in my new house based on this belief. 
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