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Docketing Case No: 10-388-EL-SSO

Notes: My husband and I are opposing the $390 million increase. You have already gotten a $137 million
increase 14 months ago. Are you greedy or what? Because of your increases our house payment was lower than

paying your bill, To us that is not American at all. It's greed. These increases are unreasonable and unaffordable.
We are totally dissatisfied. An other thing, we were told when we went all electric we would have the 2%

discount for as long as we are here. You LIED. We were also told that we would NEVER have an estimated
meter reading. You LIED again. Integrity is good.
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