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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52645 
Sent: 3/31/2010 6:06:23 PM 
Message: 
WEB ID: 52645 AT:03-31-2010 at 06:06 PM 

TYPE: complaint 

NAME: Mr. Frank G. Koss 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4927 Delevan Dr. 
• Lyndhurst,Ohio44124 

• USA 

PHONE INFORMATION: 

• HomQi (no home phone provided?) 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: koss39@gmail.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Frank G. Koss 
• Service address: 4927 Delevan Dr. 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
Do not give First Energy another rate increase. 
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