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Notes:

[ am opposed to the $390 million increase in distribution rates! I am so disappointed with First Energy's service

and quality; namely, billing and budget disputes, wrong meter readings, and outages. Please STOP Case No. 10-
0388 from being approved.

Please docket the attached in the case number above,

This is to certify that the images appearing are an
accurate and ccmplete reproduction of a czse file
document delivered in the regular courze of business.

Technician QUM ‘Date Processed MAR 3 1 2010



mailto:ContactThePUCO@puc.state.oh.us

