
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 30, 2010 10:33 AM 
To: Docketing 
Subject: Docketing 
Attachments: 153397. html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum "T3 

c 
Date: 3/30/2010 ^ 

Re: Rita Lockhart O 
6907 Savannah Dr 

North Ridgeville, OH 44039 

Docketing Case No: 10-0388 

Notes: 

Please docket the attached in the case number above. 
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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh;us" 
Subject: 52579 
Sent: 3/29/2010 7:04:20 PM 
Message: 

WEB ID: 52579 AT:03-29-2010 at 07:04 PM 

TYPE: complaint 

NAME: Mrs. Rita Lockhart 
CONTACT SENDER ? Yes 

MAILÊ JG ADDRESS: 

• Rita Lockhart 
• 6907 Savannah Drive 
• N. Ridgeville , Ohio 44039 
• USA 

PHONE INFORMATION: 

• Home: (440) 353-9455 
• Alternative: (440) 865-4398 
• Fax:(440)316-7109 

E-MAIL: (no e-mail address provided) 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison 
• Name on account: Rita Lockhart 
• Service address: 6907 Savannah Drive 
• Service phone: (440) 353-9455 
• Account Number: 11 00 12 8302 4 3 

COMPLAINT DESCRIPTION: 

Case No. 10-0388.1 oppose FirstEnergy's request for a $390 million increase in distribution chaises to 
electric bills. FirstEnergy was granted a $137 million increase 14 months ago. This service is for 
electricity in a condo occupied by my elderly mother. Any additional charges or rate increases will be 
burdensome on me. 
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