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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52514 
Sent: 3/28/2010 8:02:18 PM 
Message: 
WEB ID: 52514 AT:03-28-2010 at 08.02 PM 

TYPE: complaint 

NAME: Mrs. Lorraine Centrone 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 13920 Olde Orchard Road 
• Strongsville , Ohio 44136 

• USA 

PHONE INFORMATION: 

• Home: 440-465-7304 
• Alternative: (no alternative phone provided?) 

• YBX: (no fax number provided?) 

E-MAIL: jlcentrone@adelphia.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: FirstEnergy - The Illuminating Company 
• Name on account: Lorraine M. Centrone 
• Service address: 13920 Olde Orchard Road 
• Service phone: 440-465-7304 
• Account Number: 110049248674 

COMPLAINT DESCRIPTION: 

CaseNo. 10-0388 

I am opposed to FirstEnergy's request for a $390 million increase in distribution rate charges. 
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