March 30, 2010
Via E-File

Ms. Renee Jenkins, Commission Secretary
Docketing Division
Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor

Columbus, Ohio 43215

RE:

Budget PrePay, Inc. d/b/a Budget Phone
Revision to Ohio Tariff No. 4 (Local Exchange)
Case No. 10-0415-TP-ATA

Dear Ms. Jenkins:

Attached for filing is a revision to Ohio Tariff No. 4 (Local Exchange) filed on behalf of Budget PrePay,
Inc. d/b/a Budget Phone. This filing makes various textual clarifications and corrections to terms and
conditions consistent with the Company’s provision of prepaid services only, corrects service plan
descriptions and Local Service Areas, deletes obsolete service plans, stand alone calling features, End
User Access Service and Business Local Exchange Services and introduces the Deluxe Prepaid and
Double Feature Activation Promotion. No customer notice is required as there are no customers
subscribed to services being deleted and the change in the Deluxe Prepaid features affects new customers

only. The Company respectfully requests an effective date of April 30, 2010.

The following tariff pages are included with this filing:

2" Revised Page 1

1" Revised Page 2

1* Revised Page 28
1™ Revised Page 30
1% Revised Page 34
1¥ Revised Page 35
1" Revised Page 36
1* Revised Page 37

1* Revised Page 38
1* Revised Page 39
2" Revised Page 40

1% Revised Page 41
1* Revised Page 42
1% Revised Page 43

1" Revised Pages 45 — 47

2" Revised Page 48

1* Revised Pages 49 - 58

1* Revised Page 59
1* Revised Page 60
Original Page 61

Updates Check Sheet

Updates Table of Contents

Clarifies and Corrects Tariffed Billing and Collection of Charges Text
Clarifies and Corrects Tariffed Late Payment Charge Text

Deletes Nonrecurring Charge Three Month Payment Option

Deletes Activation Fee Three Month Payment Payment Option

Makes Text Changes to Customer Eligibility Criteria

Deletes Reference to Long Distance, Makes Text Changes, Changes
Section Numbers

Changes Deluxe Prepaid Calling Features, Changes Section Numbers
Deletes Budget Phone Bonus Plan

Corrects Basic and Double Feature Plan Descriptions, Changes Section
Numbers

Deletes Stand Alone Calling Features, Adds Prompt Payment Discount
Deletes Basic Local Exchange Service

Deletes Duplicate Late Payment Text

Deletes End User Access Service

Deletes End User Access Service

Deletes Business Local Exchange Service

Deletes Duplicate Return Check Charge Listing

Corrects Local Service Areas

Adds Deluxe Prepaid and Double Feature Activation Promotion
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Public Utilities Commission of Ohio

RE:  Budget PrePay, Inc. d/b/a Budget Phone
Revision to Ohio Tariff No. 4 (Local Exchange)
Case No. 10-0415-TP-ATA
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Any questions you may have regarding this filing may be directed to me at (407) 740-3001 or via email at
tforte@tminc.cem. /

Sincerely, /

homas M. Forte, Consultant to
Budget PrePay, Inc. d/b/a Budget Phone

TF/sp

Attachments

cc: M. Vance — Budget PrePay
file:  Budget PrePay — OH Local
tms:  OHf1001



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

TRF Docket No. 90-_
Case No. 10 - 0415-TP - ATA

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

In the Matter of the Application of Budget PrePay, Inc. )
d/b/a Budget Phone to Revise Tariff %
)

Name of Registrant(s) Budget PrePay, Inc.

DBA(s) of Registrant(s) Budget Phone

Address of Registrant(s) 1325 Barksdale Blvd., Suite 200, Bossier City, Louisiana 71111
Company Web Address www.budgetphone.com

Regulatory Contact Person(s) Thomas M. Forte, Consultant
Regulatory Contact Person’s Email Address tforte@tminc.com
Contact Person for Annual Report Thomas M. Forte, Consultant Phone 407-740-3001
Address (if different from above) Technologies Management, Inc. 2600 Maitland Center Pkwy., Suite 300. Maitland, FL 32751
Consumer Contact Information Molly Vance Phone 318-671-5706
Address (if different from above)

Motion for protective order included with filing? [] Yes No

Motion for waiver(s) filed affecting this case? [] Yes [X No [Note: Waivers may toll any automatic timeframe.]

Phone 407-740-3001  Fax 407-740-0613

Section I - Pursuant to Chapter 4901:11-6 OAC ~ Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

[ ] ILEC

X] CLEC

L] CTS

L] AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

[] TRF 1-6-04(B)
(0 day Notice)

[ ] TRF 1-6-04(8)
(0 day Notice)

New Service, expanded local calling
area, correction of textual error

(] ZTA 1-6-04(8)
(0 day Notice)

] ZTA 1-6-04(B)
(0 day Notice)

Change Terms and Conditions,

] ATA 1-6-04(8)

X] ATA 1-6-04(B)

Introduce non-recurring service charges | (Auto 30 days) {Auto 30 days)
Introduce or Increase Late Payment or ] ATA 1-6-04(B) L] ATA 1-6-04/B)
Returned Check Charge (Auto 30 days) {Auto 30 days)
- [ ] CTR 1-6-17 [l CTR 1.6-17
Business Contract (0 day Notice) (0 day Notice)
, U] ATW 1-6-7208)  § L] ATW 1-6-1204)
Withdrawal (Non-Auto) (Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

Tier 2 Eequlatorv Treatmenf |

[ ] SLF 1.6-04(8)

gkAuto 30 days)

Residential - Introduce non-recurring

] TRF 1-6-05(£)

[ ] TRF 1-6-05(E)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | [] TRF 1-6-05(C) [l TRF 16-05¢c) | ] TRF 1-6-05(C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | [ ] TRF 1-6-05(F) L] TRF z.6-055) | [] TRF 1-6-05F)
Conditions, Promotions, or Withdrawal (0 day Notice) {0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts Eda(y:-l[\l-ﬁi C7~é~§5——7—7 %]daggzi;af—-ﬂ (Igl da(;-ll\;iic’:)—“—z
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part IT — Certificate Status and Procedural

Certificate Stafus

ILEC

~ CLEC

CTS AOS/IOS
— ] ACE 1-6-10 [ 1 ACE 1-6-10 ] ACE 1.6-10
Certification (See Supplemental ACE form) (Auto 30 days) (Auto 30 days) (Auto 30 days)
- ATA 1-6-09(C) ] AAC 1-6-70(F)  CLECs must attach a current CLEC
Add Exchanges to Certificate (ADuto 30 days) (0 day Notice) Exchange Listing Form

Abandon all Services - With Customers

(] ABN 1-6-11(A)
(Non-Auto)

] ABN 1-6-17(4)
(Auto 90 day)

] ABN 1-6-11(8)
(Auto 14 day)

[ ] ABN 16.118)
(Auto 14 day)

Abandon all Services - Without

L] ABN 1.6-11(4)

] ABN 1-6-11(8)

] ABN 1-6-11(B)

Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
- [] ACN 1-6-14(8) ] ACN z.6-14(8) | L] CIO 1-6-1402) | ] CIO 1-6-14¢A)
Change of Official Name (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
- : 1 ACO 1-6-14(B) L[] ACO 1-6-14(8) | [] CIO 1-6-14¢4) | ] CIO 1-6-14¢A)
Change in Ownership (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
L] AMT 1-6-14(8) L[] AMT 2-6-148) | ] CIO 1-6-14¢a) | L] CIO 1-6-14(A)
Merger (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
o [ ATC 1-6-14(8) L] ATC 1-6-148) | L] CIO 1-6-1404) 1 ] CIO 1-6-1744)
Transfer a Certificate (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of [] ATR 1-6-14(8) (] ATR 2-6-148) | L] CIO 1-6-14¢a) | ] CIO 1-6-14(8)
property, plant or business (See below) | (Auto 30 days) {Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
, . ['TTRF [TTRF [] TRF L1TRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)
Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrier to Carrier ILEC CLEC
Interconnection agreement, or ] NAG 1707 L] NAG 1707
amendment to an approved agreement (Auto 90 day) (Auto 90 day)
Y L] ARB  1-7-09 (] ARB  1-7-09
Request for Arbitration (Non-Auto) (Non-Aute)
. . (1 ATA  1-7-14 L] ATA  1.7-14
Introduce or change c-t-c service tariffs, (Auto 30 day) (Auto 30 day)
introduce or change access service [ ] ATA
pursuant to 07-464-TP-COlI (Auto 30 day)
Request rural carrier exemption, rural [[] UNC 1.7-040r | [ ] UNC 1-7-040r
carrier supension or modifiction (Non-Auto)  1:7-05 (Non-Auto) 1-7-05
Pole attachment changes in terms and L] UNC 1-7-23(8) [ ] UNC 1705
conditions and price changes. (Non-Auto) {Non-Auto) | ‘
L ]RCC L] NAG

CMRS Providers See 4901:1-8-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description.

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
Cc A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, Budget PrePay, Inc, d/b/a Budget Phone, and am authorized to make this statement on its
behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commmsxon approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time tg time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncet can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) March 30, 2010 at (Location) Maitland, F 51

.4
Thomas M. Forte, Consult‘ﬁnﬁﬁ@udgeylf‘ré'l’ay, Inc, 8/bfa Budget Phone. (Date) March 30, 2010

e This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, Thomas M. Forte, Consultant to Budget PreP4y, Inc, d/b/a Budﬁeﬁfio;% verify that 1 have utilized the Telecommunications Application Form for
i d that all of the inféfmatioRi submitted here, and all additional information submitted in connection with this

Vi f
Thomas M. Forte, Consultant toBudget PrePay, Inc, d/b/a Budget Phone (Date) March 30, 2010
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Budget PrePay, Inc. d/b/a Budget Phone
EXHIBIT A

SUPERCEDED TARIFF PAGES



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone 1* Revised Page 1

Cancels Original Page 1

CHECK SHEET

All tariff pages are effective as of the date shown at the bottom of the respective page(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as
of the date on the bottom of this sheet.

PAGE REVISION PAGE REVISION
Title Original 33 Original
1 1* Revised * 34 Original
2 Original 35 Original
3 Original 36 Original
4 Original 37 Original
5 Original 38 Original
6 Original 39 Original
7 Original 40 1¥ Revised *
8 Original 41 Original
9 Original 42 Original
10 Original 43 Original
11 Original 44 Original
12 Original 45 Original
13 Original 46 Original
14 Original 47 Original
15 Original 48 1% Revised *
16 Original 49 Original
17 Original 50 Original
18 Original 51 Original
19 Original 52 Original
20 Original 53 Original
21 Original 54 Original
22 Original 55 Original
23 Original 56 Original
24 Original 57 Original
25 Original 58 Original
26 Original 59 Original
27 Original 60 Original
28 Original

29 Original

30 Original

31 Original

32 Original

* - indicates those pages included with this filing

Issued: October 5, 2009 Effective: October 5, 2009
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0901



Budget PrePay, Inc. Ohio Tariff No. 4

d/b/a Budget Phone Original Page 2
TABLE OF CONTENTS

TITLE PAGE-... ... ettt bttt ettt b sttt h e et et b e eae st sent et ssnenan Cover
CHECK SHEET ...ttt ettt sttt he sttt e et sb e e b et e e st e et erebeneebeeeantn 1
TABLE OF CONTENTS ..ottt sttt b bt b bttt b 2
EXPLANATION OF SYMBOLS AND REFERENCE MARKS ..o 3
APPLICATION OF TARIFF ...ttt ettt et b s 4
SECTION I- DEFINITIONS. ..ottt ettt sttt e b etk sn e e sesensseneas 5
SECTION 2 - REGULATIONS.....c.oittiiitet ittt sttt ettt s ettt 9
SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES.......cococnvininircene 34
SECTION 4 - BUSINESS LOCAL EXCHANGE SERVICES AND RATES .....ccccoovniivinininencnens 49
SECTION 5 — TOLL SERVICES ... .ttt e 59
SECTION 6 — SERVICE AREAS ..o 60
Issued: May 19, 2008 Effective: May 19, 2008

Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 28

SECTION 2 — REGULATIONS (CONT’D.)

2.5 Payment Arrangements

The following provisions shall apply to the extent that these provisions do not conflict with the
Commission's Rules in which event the Commission's Rules win govern.

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for service or facilities furnished
by the Company to the Customer and to all users authorized by the customer, regardless
of whether those services are used by the customer itself or are resold to or shared with
other persons.

2.5.2  Billing and Collection of Charges

Bills will be rendered monthly to Customer. The Company will comply with Section
4901:1-5 of the Ohio Administrative Code in reference to the billing and collection of
charges.

(A)

®)

©

(D)

®)

All service, monthly recurring charges and nonrecurring charges are due and
payable upon receipt but no sooner than 14 days from the postmark on the bill.
Late fees will not be charged until after 19 days from the postmark on the bill.
Installation charges will be spread out over the first three monthly bills.

The Company shall present bills for recurring charges monthly to the customer,
in advance of the month which service is provided. Usage charges will be billed
in arrears.

New customers or existing customers whose service is disconnected, the charge
for the fraction of the month in which service was furnished will be calculated on
a pro rata basis. For this purpose every month is considered to have 30 days.

Amounts not paid within 30 days after the date of the invoice, but no sooner than
14 days after the postmark on the bill, are considered past due.

Checks with insufficient funds or non-existing accounts will be assessed an
additional fee as outlined in the Services and Rates sections of this tariff.

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 30

SECTION 2 - REGULATIONS (CONT’D.)

2.5 Payment Arrangements (Cont’d.)

2.5.3 Disputed Bills

(A)

(B)

©)

All bills are presumed accurate, and shall be binding upon the customer, unless
the Company receives written or oral notice of the disputed charge.

Late Payment Charge

1. The undisputed portions of a bill must be paid by the payment due date
to avoid assessment of a late payment charge on the undisputed amount.
The late payment charge will not be applied to previous late payment
charges that have been assessed but not yet paid for, but will apply to the
accumulated services for which the customer is in arrears. Late payment
charges will be applied without discrimination.

2. In the event that the Company resolves a billing dispute in favor of the
customer, any disputed amount withheld pending resolution of the billing
dispute shall not be subject to the late payment charge.

Adjustments or Refunds to the Customer

Subscriber billing adjustments for service will local exchange service will be in
accordance with Chapter 4901:1-5 of the Ohio Administrative Code

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 34

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES

3.1.  Type of Service Offered

3.1.1

The Company provides switched, telephonic quality voice and data transmission services
that enable Users to communicate on a real time basis between points within local calling
areas in the State of Ohio, as well as ancillary services that facilitate the use or expand the
capabilities of switched communications services. Services may be performed by resale
of services provided by other telephone companies.

Local Exchange Service provides the Customer with a single, touchtone, voice-grade
telephone communications channel that can be used to place or receive one call at a time.
Standard Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. This service
requires no customer depositor credit check and does not require all payments to be made
in cash.

Most charges for Local Exchange Service are billed monthly in advance. Usage charges,
if applicable, are billed in arrears. Usage charges may apply for calls placed from the
Customer's line. No usage charges will apply to calls received by the Customer.
Nonrecurring charges for installation or rearrangement of service are billed on the next
three month's bills following work performed by the Company.

The Company's local exchange telephone switching network which has the capability of
providing:

. place or receive calls to any calling Station in the local calling area, as defined
herein;

. access basic 911 Emergency Service;

. access "Telecommunication Relay Service;

. access to operator services

o access directory assistance

. place or receive 800/888 telephone calls

. access the interchanges carrier of choice that provides direct billing to the end-

user for interLATA, intralLATA, interstate or international calling

Issued: May 19, 2008 Effective: May 19, 2008

Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 35

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.2 Prepaid Local Exchange Services

32.1 Terms and Conditions

(A)

(B)

Budget Phone, Inc. provides prepaid service in the state of Ohio and requires that
the Customer pay the first month's basic local service plus the Federal Line
Charge in advance of the provisioning of dial tone. No customer deposits will be
required at this time.

Before a new customer can receive dial-tone, they must first pay for the first
month’s service for each access line and at least one-third of the activation fee.

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 36

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
32 Prepaid Local Exchange Services, (Cont’d.)
3.2.2 Bonus and Deluxe Prepaid Plans*
(A) Customer Eligibility Criteria

New customers are eligible for Bonus and Deluxe plans if they meet the
following requirements:

1. Customers must subscribe to Budget Phone Local and Long Distance
service for both intra and interstate long distance service

2. This plan is for voice service only and cannot be used for any use
deemed inconsistent with residential use by Budget Phone as outlined in
E below.

3. This plan is not available to customers with an account that bills to

another number or is the recipient of charges billed from another number.

4. Customer lines associated with educational institutions (colleges,
universities, etc) or businesses are not eligible for this plan.

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{f0801



Budget PrePay, Inc.
d/b/a Budget Phone

Ohio Tariff No. 4
Original Page 37

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.2 Prepaid Local Exchange Services, (Cont’d.)

3.2.2  Bonus and Deluxe Prepaid Plans, (Cont’d.)*

(A)

Customer Eligibility Criteria, (Cont’d.)

5.

If Budget Phone determines that usage is not consistent with typical
residential customer usage, the customer, at the sole discretion of the
company, may be subject to additional charges, loss of unlimited access
to long distance service, or to an alternate plan. Budget Phone will
provide notification of pending changes in a manner consistent with the
requirements of the Commission. Notification will include contact
information and will inform the customer of the steps necessary to move
to an alternate service arrangement.

For the purpose of the Deluxe plan, typical residential usage is presumed
to be total usage that does not exceed 2,000 minutes of intra and
interstate usage per billing cycle, per account. Budget Phone’s long
distance platform will automatically deny calls on accounts that have
used the allowed 2,000 minutes. Customers who wish to continue
unlimited access to long distance on Budget Phone’s platform can
purchase additional blocks of time, in the form of Budget Phone prepaid
calling cards, from an authorized Budget Phone agent.

In order to be eligible for this plan, Budget Phone reserves the right to
verify that the customer meets the eligibility requirements. Customers
who do not or no longer meet the eligibility requirements will not be
eligible for this plan.

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full

descriptions and rates for these services are available in the Company’s Pricing Guide.

Issued: May 19, 2008

Effective: May 19, 2008
Molly Vance, Comptrolier
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf08061



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 38

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
32 Prepaid Local Exchange Services, (Cont’d.)
3.2.2 Bonus and Deluxe Prepaid Plans, (Cont’d.)*
(B) Budget Phone Deluxe Prepaid Plan
The Budget Phone Deluxe Prepaid Package is a bundled pre-paid plan offered to
all residential customers in the AT&T and Verizon exchanges of Ohio as defined
by the Incumbents tariff on file with the Commission and includes: a) a residence

dial tone line on a flat or measured rate basis, (b) the following three (3) Custom
Calling Features: Caller ID, Call Waiting, and Three-way Calling'.

Custom Calling Features are offered where facilities and equipment allow. All features may not
be available in all central office switches.

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.

Issued: May 19,2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OH{0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 39

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)
3.2.2  Bonus and Deluxe Prepaid Plans, (Cont’d.)*
< Budget Phone Bonus Plan
The Budget Phone Bonus Plan is a bundled pre-paid residential service Plan
offered on a flat or measured rate basis. The Bonus Plan, along with its individual

components, is available in the AT&T exchanges of Ohio.

The Bonus Plan includes the following (available on a where offered basis)': (1)
Local dial-tone line, (2) Call Waiting, (3) Three Way Calling, (4)Caller ID

Custom Calling Features are offered where facilities and equipment allow. All features may not
be available in all central office switches.

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.

Issued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone 1" Revised Page 40

Cancels Original Page 40

3.2

SECTION 3 —~ RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

Prepaid Local Exchange Services, (Cont’d.)

323

324

Budget Phone Basic Plan *

Basic service is a bundled pre-paid plan available to all residential customers residing in
the Cincinnati Bell, AT&T, Embarq, and Verizon exchanges of Ohio. The Monthly
Access Fee for basic service provides a Customer with a single, voice grade dial tone line
which allows unlimited calls to the customers home exchange. Basic calls outside of the
home exchange may incur usage charges, which will be billed in arrears. Service is
provided with touch-tone as a standard feature. Basic Service is available with the
optional features listed in Section 3.2.2. The optional feature charges will be applied in
addition to the Monthly Access Fee.

Budget Phone Double Feature Plan*

Budget Phone Double Feature Plan service is bundled pre-paid plan available to all
residential customers residing in the AT&T exchanges of Ohio as defined by the
Incumbent’s tariff on file with the Commission. The Budget Phone Double Feature Plan
is a bundled pre-paid residential service and includes sixty (60) minutes of intra and
interlata Long Distance calling within the Continental United States per billing cycle.
The Double Feature Plan, along with its individual components, is available on a where
offered basis.

The Double Feature Plan includes the following (available on a where offered basis):
M Local dial-tone line

2) Call Waiting Deluxe
3) Caller ID Deluxe

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
description and rates for this service is available in the Company’s Pricing Guide.
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SECTION 3 —~ RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

33 Optional Features

Local Exchange Customers have access to optional features at an additional charge. A set-up fee
applies when a Local Exchange Services subscriber requests connection to one or more customer
calling features. These charges will not apply if the features are ordered at the same time as other
work for the same customer account at the same premises. These features include:

« Caller ID

« Three-way calling

» Call waiting

» Call forwarding

« Unpublished number

* Call Return

* Inside Wiring'

* Expanded Area Service

Feature Monthly Recurring Charge | Nonrecurring Charge
Maximum Current Maximum Current
Caller ID $20.00 $10.00 $25.00 $15.00*
Three Way - $5.00 - $15.00*
Call Waiting -- $5.00 - $15.00*
Call Forwarding -- $5.00 - $15.00*
Call Return - $8.00 - $15.00*
Unpublished number - $5.00 - $15.00*
Inside Wiring -- $4.99 - $15.00*
Expanded Calling Area - $20.00 -- $15.00%
* Charge only if feature is added after service installation.
: Inside Wiring does not cover jack plates nor customer's equipment.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
34 Basic Local Exchange Service**
3.4.1 Monthly Recurring Charges

e The monthly service charge includes local phone service only. A connection
charge applies when a Budget Phone Residential Basic Flat Rate Local Exchange
Services subscriber requests connection to one or more customer calling features
after the initial establishment of service.

e Taxes, which are not included in the quoted rates

e Any additional features added to the basic service

3.4.2 Rates

(A) Installation charges apply and will be divided between each of the first three bills
after commencement of service. The charges are outlined on the price list.

B) A reconnection charge will be applied to each number restored after a
disconnection. If disconnected service is reconnected, there will be no guarantee
that the same number can be retained. See Section 3.5 of this Tariff.

Monthly Recurring Charge Nonrecurring Charge
Maximum Current Maximum Current
Per Access Line $59.95 $39.95 - $50.00"

Nonrecurring Actual Charge (also known as “activation fee”) can be charged to customer over the
first three months in the amounts of $16.66, $16.66, $16.66.

** Basic Local Exchange Service is grandfathered to customers already enrolled in the plan and will
no longer be offered after January 31, 2007.

I[ssued: May 19, 2008 Effective: May 19, 2008
Molly Vance, Comptroller
Budget PrePay, Inc. d/b/a Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111 OHf0801



Budget PrePay, Inc. Ohio Tariff No. 4
d/b/a Budget Phone Original Page 43

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.5 Miscellaneous Service Charges
3.5.1 Return Check Charge
Maximum Current
Per Returned Check: $50.00 $25.00
3.52 Late Payment Charge

353

354

Customer will be charged a late payment charge of 1.5% on any amounts owed to the
Company beyond the due date for such payment or $6.00, whichever is greater. Late fees
will not be charged until after 19 days from the postmark on the bill. Each customer
account shall be permitted a one time waiver of a monthly late fee upon request by the
customer provided the customer has paid the monthly bill to which the late fee applies.

Assignment of Transfer of Service

Charges do not apply when transferring service to another individual who is a member of
the same family

Maximum Current
Per Assignment or Transfer:  n/a $39.95

Reconnection Charge
A reconnection charge will be applied to each number restored after a disconnection. If

disconnected service is reconnected, there will be no guarantee that the same number can
be retained.

Maximum Current
Per occurrence:; $60.00 $25.00
3.5.5 Number or Name Change
Maximum Current
Per line: $45.00 $30.00
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SECTION 3 - RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.10  End User Access Service

3.10.1 The Company will provide End User Access Service (End User Access) to end users who
obtain local exchange service from the Company under its local tariff. End users who
obtain local exchange service from the Company under its local tariff are subject to the
Intrastate Access Fee (IAF)/Access Recovery Fee (ARF) as specified in this Section.

(A) General Description

End User Access Service as described in this Section relates to the use by an end
user of an end user common line, used to originate or terminate intrastate calls.

(B) Limitations

A telephone number is not provided with End User Access.
Detail billing is not provided with End User Access.

Directory listings are not included with End User Access.
Intercept arrangements are not included with End User Access.

NSRS I N6 I

3.10.2 Undertaking of the Company

The Company will provide use of End User Access at rates and charges as set forth in
Section 3.10.6 following, as follows:

(A) Use of a common line by an end user with local exchange service in connection
with intrastate Access Services provided under this tariff. Such use will be
provided when the end user obtains local exchange service.

(B) The Company will be responsible for contracts and arrangements with customers
for the billing of End User Access rates.

© Use of a common line by an End user for access to infrastate service
arrangements (e.g. Toll Free Service, NPA+555+1212 service, and other similar
service arrangements).

(D) Use of a common line requires the facilities at the End User premises to have the
necessary on-hook and off-hook supervision.
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SECTION 3 —~ RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.10  End User Access Service, (Cont’d.)
3.10.3 Obligations of the End User
When the end user is provided with a local exchange service that is not identified as
Business or Residence service, it shall provide the Company any requested information
necessary for the Company to determine the appropriate charges.
3.10.4 Payment Arrangements and Credit Allowances

(A) Minimum Period

The minimum period for which End User Access is provided to and end user and
for which charges are applicable is thirty (30) days.

(B) Payment of Rates and Charges

The regulations that apply to the rates and charges for End User Access are the
same as those that apply to local exchange service.

) Cancellation of Application

End User Access is considered cancelled when the order for the associated local
telephone exchange service is cancelled. No cancellation charges apply.

D) Changes to Orders
When changes are made to orders for the local exchange service associated with
End User Access, any necessary changes will be made for End User Access. No
charges will apply.

(E) Allowance for Interruptions

When there is an interruption to a common line, requested End User Access
credit allowances for interruptions will be provided. No charges will apply.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.10  End User Access Service, (Cont’d.)

3.10.5 Rate Regulations

IAF/ARF per month charges will be billed to the end user of the associated local
exchange service. The rate applications are described in (A) through (G) following.

(A)

(B)

©

(D)

(E)

()

(G)

The IAF/ARF residence subscriber regulations are designated as either primary
or non-primary. In most cases only one line at a service location can be classified
as primary, all other are considered to be non-primary.

When the Company provides an end user more than one local business exchange
service the IAF/ARF for a multi-line business subscriber applies to each such
local business exchange service.

When the Company provides an end user only a single individual local business
exchange service within the state, the Individual Line Business Subscriber
IAF/ARF applies to the individual line business.

When the Company provides an end user a local residence exchange service, the
IAF/ARF applies to each such local residence exchange service on a Primary and
Non-Primary basis.

When an end user is provided a local exchange service that is not identified as
Business or Residence (e.g. local service), the Company will designate the
service as either Business or Residence Service. The IAF for Business or
Residence will apply.

The IAF/ARF shall be credited in full for residential local exchange service if the
end user is eligible for the Company’s Telephone Assistance Program. To be
eligible, an end user must participate in one of the low-income assistance
programs defined in the Incumbent LEC’s current and effective Tariff on file
with the Commission.

In response to competition in an exchange, the Company may reduce or waive
the IAF/ARF in a manner that is not unreasonably discriminatory.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.10  End User Access Service, (Cont’d.)

3.10.6 Intrastate Access Fee (IAF) Rates and Charges

Embarg Area
Residential Subscriber, per line or trunk, per month:

Primary $4.10
Non-Primary $4.10

3.10.7 Access Recovery Fee (ARF) Rates and Charges

Verizon Area
Residential Subscriber, per line or trunk, per month:
Primary $1.25
Non-Primary $1.25

3.11  Promotional Offerings:

The Company may make promotional offerings of its services that may include reducing or
waiving applicable charges for the promoted service. The Commission will be notified of all
such promotional offers. No individual promotional offering will exceed ninety days in duration,
and any promotional offering will be extended on a nondiscriminatory basis to any customer
similarly situated who requests the specific offer.

3.11.1 Double Feature Plan Promotion N)

New Customers and Customers transferring service to Budget Phone from an ILEC or
another CLEC, who reside in AT&T service areas and subscribe to the Budget Phone
Double Feature Plan will receive a one-time promotional discount on their first month of
service. A one-time Activation Fee applies. Customers may subscribe to the Unlimited
LD option for an additional monthly charge.

Promotional Discount, initial month: $20.00
Activation Fee: $20.00
Unlimited LD Option, per month: $9.95

All other terms and conditions of service apply as tariffed.

I
I
|
|
|
|
i
|
|
|
l
I
|

This promotion is available from October 5, 2009 through November 30, 2009. N)
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SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES
4.1 General
4.1.1  Budget Phone’s local service enable the business Customer to:
(A) receive calls from other stations on the public switched telephone network;
(B) place calls to other stations on the public switched telephone network;

<) access the Company’s business office for service related assistance; access
directory assistance for the local calling area;access toll free telecommunications
services; access enhanced 911 services for emergency calling; access Telephone
Relay Service; and

D) access the interexchange network. A customer may presubscribed to the carrier
of their choice for interLATA and intraLATA calling, or Customer may access a
provider on an ad hoc basis by dialing the provider’s Carrier Identification Code
(10XXX).

4.1.2  Calls to information service providers (900/976) will be automatically blocked free of

charge on a per line basis. The Customer may have the blocking removed pursuant to
FCC rules.
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SECTION 4 - BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

4.2 Service Conversion Fees
Customers will be assessed a non-recurring fee for converting existing lines to the Company’s
Service.
4.2.1 Rates
Maximum Current
First Line $102.00 $51.00
Additional Line $52.00 $21.00
4.2.2  Service Conversion Waiver
Customers who opt for a term plan agreement are eligible for 100% waiver of Service
Conversion Charges.
4.3 Installation Fees
A non-recurring installation fee will be assessed when a new line is added to a new or existing
account.
43.1 Rates
Maximum Current
First Line $156.00 $78.00
Additional Line $58.00 $29.00
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SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

4.4 Resold Business Line Service

Resold Business Line service offers the Customer a choice of billing options, and a host of
optional features. Term plans are also available.

44.1 Rates

(A) Billing Option 1 - Customers receive a lower monthly recurring line charge in
exchange for a term plan.

L. Without a Company Long Distance Plan:
Monthly Recurring Charge Per Call Charge
Term Plan Maximum Current Maximum Current
Month to Month $75.00 $40.00 $0.24 $0.08
One Year $63.00 $36.00 $0.24 $0.08
Two Year $54.00 $33.00 $0.24 $0.08
Three Year $48.00 $31.00 $0.24 $0.08
2. With a Company Long Distance Plan:
Monthly Recurring Charge Per Call Charge
Term Plan Maximum Current Maximum Current
Month to Month $75.00 $33.00 $0.24 $0.08
One Year $63.00 $29.00 $0.24 $0.08
Two Year $54.00 $26.00 $0.24 $0.08
Three Year $48.00 $24.00 $0.24 $0.08
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SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
4.4 Resold Business Line Service, (Cont’d.)

44,1 Rates, (Cont’d.)

(B) Billing Option 2 - Customers receive a lower incremental charge in exchange for

a term plan.
1. Without a Company Long Distance Plan:
Monthly Recurring Charge Incremental Charge*
Term Plan Maximum Current Maximum Current
Month to Month $75.00 $36.00 $0.036 $0.026
One Year $75.00 $36.00 $0.034 $0.024
Two Year $75.00 $36.00 $0.032 $0.022
Three Year $75.00 $36.00 $0.029 $0.019
2. With a Company Long Distance Plan:
Monthly Recurring Charge Incremental Charge*
Term Plan Maximum Current Maximum Current
Month to Month $75.00 $29.00 $0.036 $0.026
One Year $75.00 $29.00 $0.034 $0.024
Two Year $75.00 $29.00 $0.032 $0.022
Three Year $75.00 $29.00 $0.029 $0.019

* Billing is in six second increments with an 18 second minimum.
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SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

4.5 Resold Centrex Service

The Company's resold Centrex service allows customers access to a feature rich product
traditionally available only to large users. There is also the option of combining products on a

single bill, and a choice of term plans. There is a monthly recurring charge, as well as a usage
based charge.

4.5.1 Line Rates

(A) Without a Company long distance calling plan:

Monthly Recurring Charge Per Call Charge
Term Plan Maximum Current Maximum Current
Month to Month $70.00 $35.00 $0.20 $0.08
One Year $62.50 $31.25 $0.20 $0.08
Two Year $60.50 $30.25 $0.20 $0.08
Three Year $59.90 $29.95 $0.20 $0.08

(B) With a Company long distance calling plan:

Monthly Recurring Charge Per Call Charge
Term Plan Maximum Current Maximum Current
Month to Month $70.00 $28.00 $0.20 $0.08
One Year $62.50 $24.25 $0.20 $6.08
Two Year $60.50 $23.25 $0.20 $0.08
Three Year $59.90 $22.95 $0.20 $0.08
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SECTION 4 - BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
4.6 Features*

The Company's local exchange services have a variety of available features that let the Customer
design a service tailored to meet their needs.

4.6.1 Caller ID with Number

Allows for the automatic delivery of a calling party's number to the called customer. The
telephone number is displayed on customer-provided equipment. If the Customer has call
waiting on the same line, they will hear the call waiting tone, but the new incoming call
number will not be displayed.

4.6.2 Rates
(A) Resold Centrex Service
Non Recurring Charge  Monthly Recurring Charge'

Maximum Current Maximum Current
Caller ID Number $60.00 $42.00 $13.00 $6.50

Monthly Recurring Charge is per group of lines equipped, not per line. A maximum of five lines
may be equipped with this feature.

Descriptions and rates for additional detariffed features are available in the Company’s Pricing
Guide.
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SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
4.7 IntraLATA Presubscription
4.7.1  General

IntralLATA presubscription is a procedure whereby a subscriber designates to the
Company the carrier which the subscriber wishes to be the carrier of choice for
intraLATA toll calls. Such calls are automatically directed to the designated carrier,
without the need to use carrier access codes or additional dialing to direct the call to the
designated carrier. IntralLATA presubscription does not prevent a subscriber who has
presubscribed to an intralLATA toll carrier from using carrier access codes or additional
dialing to direct calls to an alternative intraLATA carrier on a per call basis.

4.7.2  IntralLATA Presubscription Offering

Option A: Subscriber may select the Company as the presubscribed carrier for
intralLATA toll calls subject to presubscription;

Option B: Subscriber may select his/her interLATA toll carrier as the presubscribed
carrier for intralL ATA toll calls subject to presubscription;

Option C: Subscriber may select a carrier other than the Company for the subscriber's
interLATA toll carrier as the presubscribed carrier for intralLATA toll calls subject to
presubscription;

Option D: Subscriber may select no presubscribed carrier for intralLATA toll calls subject
to presubscription which will require the subscriber to dial a carrier access code to route
all intralLATA toll calls to the carrier of choice for each call.
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4.7

SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

IntralLATA Presubscription, (Cont’d.)

4.7.3

474

Rules and Regulations

(A)

B)

©

Subscribers of record will retain their current dialing arrangements until they
request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A, B, C or D
for intralLATA presubscription.

Subscribers may change their selected Option and/or their presubscribed
intraLATA toll carrier at any time subject to charges specified in Paragraph 4.7.5
below.

Procedures

(A)

(B)

New subscribers will be asked to select an intraLATA toll carrier(s) at the time
the subscriber places an order to establish local exchange service with the
Company. The Company will process the subscriber's order for intraLATA
service. The selected carrier(s) will confirm their respective subscriber's verbal
selection by third-party verification or return written confirmation notices. All
new subscribers' initial requests for intraLATA toll service presubscription shall
be provided free of charge.

If a new subscriber is unable to make a selection, at the time the new subscriber
places an order to establish local exchange service, the Company will read a
random listing of all available intralLATA carrier to aid the subscriber in
selection. If selection is still not possible, the Company will inform the subscriber
that he/she will be given 90 calendar days in which to inform the Company of an
intraLATA toll carrier presubscription selection free of charge. Until the
subscriber informs the Company of hislher choice for intraLATA toll carrier, the
subscriber will not have a presubscribed intralLATA toll carrier(s), but rather will
be required to dial a carrier access code to route all intralLATA toll calls to the
carrier(s) of choice. Subscribers who inform the Company of a choice for
intraLATA toll presubscription within the 90 day period will not be assessed a
service charge for the initial subscriber request.
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4.7

SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

IntraLATA Presubscription, (Cont’d.)

474  Procedures, (Cont'd.)

©

Subscribers of record may initiate an intraLATA presubscription change at any
time subject to the charges specified in 4.7.5 below. If a customer of record
inquires of the Company of the carriers available for intralLATA toll
presubscription, the Company will read a random listing of all available
intralLATA carriers to aid the subscriber in selection.

4.7.5 IntraLATA and InterLATA Presubscription Charges

(A)

B)

Application of Charges

After a subscriber's initial selection for a presubscribed intralLATA toll carrier
and as detailed in paragraph 4.7.4 above, or for any initial selection of a
presubscribed IntralL ATA carrier, for any change thereafter, a Presubscription
Change Charge, as set forth in Paragraph 4.7.5.(B) will apply.

Non Recurring Charges
IntralLATA or InterLATA Presubscription Change Charge
Maximum Current

Change in primary IntraLATA/interLATA carrier $5.00 $5.00
Change in additional line IntraLATA/interLATA carrier $1.00 $1.50
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SECTION 4 — BUSINESS LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

4.8 Insufficient Funds Charge
As detailed in Section 2.5.2 (E) of this Tariff, an insufficient fund charge will apply under certain
circumstances.
Maximum Current
$30.00 $15.00
4.9 DePICing charge currently waived
410 E-911 $0.12 per month AT&T pass through
4.11  Carrier to Carrier Rates
As a LEC that provides local service through its own facilities or in combination with its own
facilities, all of the company's resale service offerings, with the exception of services not
available for resale pursuant to Section IX.C. of the local competition guidelines, are available for
resale to any other LEC on a non-discriminatory basis, at the retail rates set forth herein.
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SECTION 5 — TOLL SERVICES
5.1 Presubscribed Interexchange Carrier Charge
A Presubscribed Interexchange Carrier Charge (“PICC”) applies on a monthly basis to all
Customer monthly bills as permitted by the Commission.
5.2 Returned Check Charge

A fee will be charged whenever a check or draft presented for payment for service is not accepted
by the institution on which it is written.

Maximum Current
$25.00 $25.00
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SECTION 6 — SERVICE AREAS

6.1 Local Service Areas

The Company will provide Local Exchange Service throughout the geographic area serviced by
its underlying carriers, AT&T, Verizon North, Cincinnati Bell and Embarq within the state of
Ohio. The local service area will correspond to those listed in the tariffs of the individual
companies.
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SECTION 2 - REGULATIONS (CONT’D.)

2.5 Payment Arrangements

The following provisions shall apply to the extent that these provisions do not conflict with the
Commission's Rules in which event the Commission's Rules win govern.

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for service or facilities furnished
by the Company to the Customer and to all users authorized by the customer, regardless
of whether those services are used by the customer itself or are resold to or shared with

other pe

1SOnNSs.

2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer. The Company will comply with Section
4901:1-5 of the Ohio Administrative Code in reference to the billing and collection of

charges.

(A)

(B)

©)

(D)
(E)

All service, monthly recurring charges and nonrecurring charges are due and
payable upon receipt but no sooner than 14 days from the postmark on the bill.
Prompt payment discount will be lost five days after the due date on the invoice. (C)

D)

The Company shall present bills for recurring charges monthly to the customer,
in advance of the month which service is provided. Usage charges will be billed
in arrears.

Once service is established, Customer forfeits all prepaid monthly recurring (C)
charges upon cancellation of service by Customer. (©)

Amounts not paid by the due date on the bill are considered past due. (§))

Checks with insufficient funds or non-existing accounts will be assessed an
additional fee as outlined in the Services and Rates sections of this tariff.,
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SECTION 2 - REGULATIONS (CONT’D.)
2.5 Payment Arrangements (Cont’d.)
2.5.3 Disputed Bills

(A) All bills are presumed accurate, and shall be binding upon the customer, unless
the Company receives written or oral notice of the disputed charge.

B) Late Payment Charge

1. The Company does not bill a late fee as service is provided on a prepaid (C)
basis. |
|
2. The Prompt Payment Discount will be lost if bill remains unpaid five (5) |
days after the due date on the invoice. (C

(@] Adjustments or Refunds to the Customer

Subscriber billing adjustments for service will local exchange service will be in
accordance with Chapter 4901:1-5 of the Ohio Administrative Code
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3.1.

SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES

Type of Service Offered

3.1.1

The Company provides switched, telephonic quality voice and data transmission services
that enable Users to communicate on a real time basis between points within local calling
areas in the State of Ohio, as well as ancillary services that facilitate the use or expand the
capabilities of switched communications services. Services may be performed by resale
of services provided by other telephone companies.

Local Exchange Service provides the Customer with a single, touchtone, voice-grade
telephone communications channel that can be used to place or receive one call at a time.
Standard Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. This service
requires no customer depositor credit check and does not require all payments to be made
in cash.

Most charges for Local Exchange Service are billed monthly in advance. Usage charges,
if applicable, are billed in arrears. Usage charges may apply for calls placed from the
Customer's line. No usage charges will apply to calls received by the Customer.

The Company's local exchange telephone switching network which has the capability of
providing:

. place or receive calls to any calling Station in the local calling area, as defined
herein;

. access basic 911 Emergency Service;

o access "Telecommunication Relay Service;

. access to operator services

. access directory assistance

. place or receive 800/888 telephone calls

. access the interchanges carrier of choice that provides direct billing to the end-
user for interLATA, intralLATA, interstate or international calling
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
32 Prepaid Local Exchange Services
3.2.1  Terms and Conditions
(A) Budget Phone, Inc. provides prepaid service in the state of Ohio and requires that
the Customer pay the first month's basic local service plus the Federal Line
Charge in advance of the provisioning of dial tone. No customer deposits will be

required at this time.

(B) Before a new customer can receive dial-tone, they must first pay for the first
month’s service for each access line and the activation fee. (©)
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)
3.2.2  Customer Eligibility Criteria*
New customers are eligible for Company plans if they meet the following requirements:

A. Where applicable, Customers must subscribe to Budget Phone Local and Long
Distance service for both intra and interstate long distance service

B. Plans are for voice service only and cannot be used for any use deemed
inconsistent with residential use by Budget Phone as outlined in E below.

C. Plans are not available to customers with an account that bills to another number
or is the recipient of charges billed from another number.

D. Customer lines associated with educational institutions (colleges, universities,
etc) or businesses are not eligible for these plans.

* Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)
3.2.2  Customer Eligibility Criteria*, (Cont’d.)

E. If Budget Phone determines that usage is not consistent with typical residential
customer usage, the customer, at the sole discretion of the Company, may be
subject to additional charges, loss of unlimited access to long distance service, or
to an alternate plan. Budget Phone will provide notification of pending changes
in a manner consistent with the requirements of the Commission. Notification
will include contact information and will inform the customer of the steps
necessary to move to an alternate service arrangement.

F. Budget Phone reserves the right to verify that the customer meets the eligibility
requirements. Customers who do not or no longer meet the eligibility
requirements will not be eligible for these plans.

* Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
32 Prepaid Local Exchange Services, (Cont’d.)
3.2.3  Budget Phone Deluxe Prepaid Plan*

The Budget Phone Deluxe Prepaid Package is a bundled pre-paid plan offered to all
residential customers in the AT&T and Verizon exchanges of Ohio as defined by the
Incumbents tariff on file with the Commission and includes: a) a residence dial tone line
on a flat rate basis, (b) the following two (2) Custom Calling Features: Caller ID and Call
Waiting .

! Customers subscribed to service prior to April 30, 2010 receive Caller 1D, Call Waiting and
Three Way Calling. Custom Calling Features are offered where facilities and equipment allow.
All features may not be available in all central office switches.

* Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full
descriptions and rates for these services are available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.2 Prepaid Local Exchange Services, (Cont’d.)

[Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.2 Prepaid Local Exchange Services, (Cont’d.)

324

3.2.5

Budget Phone Basic Plan *

Basic Plan is a bundled pre-paid plan available to all residential customers residing in the
AT&T and Verizon North exchanges of Ohio. The Monthly Access Fee for Basic Plan
provides a Customer with a single, voice grade dial tone line which allows unlimited calls
to the customer’s home exchange. Basic calls outside of the home exchange may incur
usage charges, which will be billed in arrears. Service is provided with touch-tone as a
standard feature.

Budget Phone Double Feature Plan*

Budget Phone Double Feature Plan is bundled pre-paid plan available to all residential
customers residing in the AT&T exchanges of Ohio as defined by the Incumbent’s tariff
on file with the Commission. The Budget Phone Double Feature Plan is a bundled pre-
paid residential service that provides the Customer with a single voice grade dial tone line
and unlimited local calling on a flat rate basis. The Double Feature Plan, along with its
individual components, is available on a where offered basis.

The Double Feature Plan includes the following (available on a where offered basis):
) Local diai-tone line

(2) Call Waiting Deluxe
3) Caller ID Deluxe

Service can only be purchased in conjunction with Unregulated and/or Detariffed Services. Full

description and rates for this service is available in the Company’s Pricing Guide.
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

33 Prompt Payment and Retention Discount Ny D)
Residential customers who pay their account balance in full on or before the account due date will

receive a Retention Credit and a Prompt Payment Discount in the amount of $10.00. In
anticipation of timely payment, the Prompt Payment Discount is applied to the Customer’s

account at the time of billing.

|

|

!

|

|
The Prompt Payment Discount will be removed from an account where payment in full has not |
been received within five (5) days after due date. ™)

|
|
I
i
l
|
|
l
|
E
|
|
!
l
l
|
|
i
|
|
l
!
|
f
l
!
!
|

(D)
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.4 [Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)
3.5 Miscellaneous Service Charges

3.5.1 Return Check Charge

Maximum Current
Per Returned Check: $50.00 $25.00
3.5.2 Late Payment Charge
See Section 2.5.3 (B) of this tariff. (M)

3.5.3 Assignment or Transfer of Service

Charges do not apply when transferring service to another individual who is a member of
the same family

Maximum Current
Per Assignment or Transfer:  n/a $39.95

3.5.4 Reconnection Charge
A reconnection charge will be applied to each number restored after a disconnection. If

disconnected service is reconnected, there will be no guarantee that the same number can
be retained.

Maximum Current
Per occurrence:: $60.00 $25.00
3.5.5 Number or Name Change
Maximum Current
Per line: $45.00 $30.00
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.10 [Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

[Reserved for Future Use]
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SECTION 3 — RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

[Reserved for Future Use]
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SECTION 3 - RESIDENTIAL LOCAL EXCHANGE SERVICES AND RATES, (CONT’D.)

3.11  Promotional Offerings

The Company may make promotional offerings of its services that may include reducing or
waiving applicable charges for the promoted service. The Commission will be notified of all such
promotional offers. No individual promotional offering will exceed ninety days in duration, and
any promotional offering will be extended on a nondiscriminatory basis to any customer similarly
situated who requests the specific offer.

3.11.1 Double Feature Plan Promotion

New Customers and Customers transferring service to Budget Phone from an ILEC or
another CLEC, who reside in AT&T service areas and subscribe to the Budget Phone
Double Feature Plan will receive a one-time promotional discount on their first month of
service. A one-time Activation Fee applies. Customers may subscribe to the Unlimited
LD option for an additional monthly charge.

Promotional Discount, initial month: $20.00
Activation Fee: $20.00
Unlimited LD Option, per month: $9.95

All other terms and conditions of service apply as tariffed.

This promotion is available from October 5, 2009 through November 30, 2009.
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SECTION 5 — TOLL SERVICES
5.1 Presubscribed Interexchange Carrier Charge

A Presubscribed Interexchange Carrier Charge (“PICC”) applies on a monthly basis to all
Customer monthly bills as permitted by the Commission.
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SECTION 6 — SERVICE AREAS

6.1 Local Service Areas

The Company will provide Local Exchange Service throughout the geographic area serviced by
its underlying carriers, AT&T and Verizon North, within the state of Ohio. The local service area (T)
will correspond to those listed in the tariffs of the individual companies.
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SECTION 7 — PROMOTIONS
7.1 Budget Phone Deluxe Prepaid and Double Feature Activation Promotion
New Budget Phone Customers who subscribe to the Budget Phone Deluxe Prepaid Plan or the
Budget Phone Double Feature Plan will receive the first month of service free of charge. Service

Initiation charges apply as tariffed.

This promotion is available beginning April 30, 2010.
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EXHIBIT C

DESCRIPTION OF CHANGES

This filing makes various textual clarifications and corrections to terms and conditions
consistent with the Company’s provision of prepaid services only, corrects service plan
descriptions and Local Service Areas, deletes obsolete service plans, stand alone calling
features, End User Access Service and Business Local Exchange Services and introduces the
Deluxe Prepaid and Double Feature Activation Promotion.
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EXHIBIT D
CUSTOMER NOTICES
And
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Not Required
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