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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc,state.oh.us" 
Subject: 52494 
Sent: 3/28/2010 2:34:19 PM 
Message: 
WEB ID: 52494 AT:03-28-2010 at 02:34 PM 

TYPE: complaint 

NAME: Ms. Gail Larson 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3200 State Road 
• Rock Creek, Ohio 44084 ^ 
. USA ^ ^ 
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PHONE INFORMATION: 

• Home: 253-619-2714 
• Alternative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: gaillee49@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: The Illimiinating Company 
• Name on account: Gail L Larson 
• Service address: 3200 State Road, Rock Creek, OH 44084 
• Service phone: 253-691-2714 
• Account Number: 11 00 5801241 5 4 

COMPLAINT DESCRIPTION: 

Case No 10-0388~We are strongly opposed to this request from First Energy to increase our distribution 
rates 390 million dollars and to increase rates quarterly with minimal accountability. If you, PUCO, 
authorize this increase, you will be forcing many of us to try to sell homes. Who will want to move to 
Ohio when the small business and residential customers are billed for perks to special interest groups in 
the name of "jobs"? 

This i s t o c e r t i f y t h a t t he images ^^^^^^^^j^^^^^ 
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