‘ w_—-——___iBtEmm 341 White Pond Dr., Bldg B-3
Akron, OH 44320

Solutions

March 23, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Residential & Commercial Opt-Out Notices for:

Sylvania: Case No: 00-2089-EL-GAG
Toledo: Case No: 00-1915-EL-GAG

Lucas County: Case No: 00-2027-EL-GAG
Lake Twp: Case No: 04-0038-EL-GAG

Holland: Case No: 00-2212-EL-GAG
Oregon: Case No: 00-2075-EL-GAG
Maumee: Case No: 00-2331-EL-GAG
Perrysburg: Case No: 01-2383-EL-GAG

Dear Ms. Jenkins:

Please find enclosed ten copies and originals of the Opt-out Aggregation Notices to be sent on or
after April 5, 2010 to all eligible residential and commercial customers in the Village of Holland,
Cities of Oregon, Maumee, Perrysburg, Sylvania and Toledo, Lucas County and Lake Township
which are all members of the Northwest Ohic Aggregation Coalition. The opt-out period wilt end on
April 26, 2010. Also included is an Opt-in notification to be sent to mercantile and national account
customers who otherwise would be excluded from the program. These documents were submitted
via fax on Tuesday, March 23, 2010. They were sent to your attention at fax number 614-466-

0313.

FirstEnergy Solutions is providing aggregation services fo the NOAC communities, and in this
capacity, are filing this information on their behalf. Please docket these notices under the above
case numbers.

Should there be any questions and/or additional information needs, please contact me.

Thank You,
&M%Q&m&¢9
Emily Ochsenhirt
Government Aggregation
FirstEnergy Solutions

330-315-6733
eochsenhirt@fes.com
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Community Logo’s as was done previously o

April 5, 2010
Dear Residential Flectric Customer,
Your community, as a member of the Northwest Ohio Aggregation Coalition (NOACi, is providing

you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying

b power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a
. group of ning communities that are working together to provide lower electric rates to their residents and
businesses. -

You will be automatically enrolied in your community’s electric governmental aggregation
program untess you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Sclutions to prowde group partrc:panis with

electric generation through May 2011 ,

As a member of this aggregation you are guaranteed a price of $0. 0632 per KWh through May‘
2011. While your consumption and usage pattern will affect your savings, a typical customer can expect
savings of $30-$40 annually.

You nave untit April 26, 2010 to return the enclosed “opt-out” form if you wish to be
excluded from the community’s electric aggregation program and remain a full service customer
of Totedo Edison. If you don't opt out at this time, you will begin to receive service from FrrstEnergy
Solutions. ‘ . ‘

In Ohic’'s deregulated electric environment, your local eiectric utility — Toledo Edison -~ will
continue o maintain the system that transmits and delivers power to your home, You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
campany with your FirstEnergy Solutions charges rncluded You can even receive and pay your bill anline
via Wwwy. ﬂrstenerqvcorc com, free of charge.

If you have any gquestions, call our knowledgeable staff at FrrstEnergy Solutions, toll-free &t 1-
866-638-3749, Monday. through Frrclay 8 am. io § pm. Piease do not call your communrty with any
governmental aggregatron program inquiries.

Sincerely,

Local Officials

P.S. Remember to return the opt-out form only if you do not want to pa.rt.-crpate in the'
commumrys electric aggregation pragram

By returning this signed form, you will be excluded from the. cpportunity to jOlI"I mth other
residents in the Electric Governmental Aggregation Program.

% , . ] ' i
| wish to opt out of the NOAC Eleciric Governmental Aggregation Program.  (Check bex to opt out.)

Service address {city, state and Zip);

' I:jone number ' ‘ ' o o . -
=count Holcer's : _— o

Signature : ¢ ' Date:

Mail by April 26, 2010 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Dr., Bldy B-3, Akron, OH 44320
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NOAC Gotrernmental Electric Aqqreqation Pirogram — Frequently Asked Questions

"What is aggregatlon'-’

Under govemmental aggregatlon local oft' cials bring citizens together to gain group buymg power for the
purchase of competitively priced electricity trom a retail electric generatjon suppirer certified by the Public UHilities
Commission of Ohio. :

How is the commtlnlty able to choose .a certified electric generation supptier on my behalf?
The residents of your communlty voted to aflow your focal govemment officials to contract for an electric
generation supplier on their behalf. | :

What does “opt out” mean? :

“Opt out” means that you can decide not to participate in the community’s electric governmental aggregation
pregram. By returning the opt-cut form, which is included in this mailing, you will net be enrolied as an electric
generation customer with FirstEnergy 80|ution_s, the community’s competitive electric generation supplier, and
you will not receive the 4% discount from FirstEnergy' Solutions.

What happens if | do not send in the opt-out form? '

If you do not return the opt-ouf form postmarked by the required date you will be included in the commumty 8
governmental aggregation program and will begin receiving competiti vely pnced electncxty fromr FlrstEnergy
Solutions.

Can | opt out of the program at a later date? .

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if vou cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish tc- remain in
the program. At that point, you may opt out at no cost. :

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or,
you can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prlces is available by calling ' '

1-800-686-PUCO (1-300-686-7826).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions? :
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement
FirstEnergy Solutions is a leading competilive supplier of energy to residential and commerc:al and industrial
customers in Chio, Pennsylvama New Jersey, Maryland, Iilmons and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636- 3749 Monday through Friday, 8 a.m. to 5 p. m.

Can | stay on budget billing/equal payment plan or have my payment automatlcally deducted from my
checking account as 1 do now?

Yes, Toledo Edison will continue to offer those programs However, budget b|l||ng applies only to charges from
Toledc Edison.

i o o : : - . :
The budget billing program does not apply to your charges from FirsitEnergy Solutions. FirstEnergy Solutions is
a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from
FirstEnergy Sclutions for generation and transmlssmn

If | join the community’s governmental aggregation program, who will detwer my power, read my metar
and respond te emergencies, such as power outages?

Your lozal electric utility will ba responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will contmue to read your meter and
restore power after an outage.

-
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FirstEnergy Solutions Corp.
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES'} if you choose to remain in the community aggregation program by not
“opting-out” or exercising the nght of rescission ('Contract) - Please keep a
caopy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohlo {("PUCC" to offer
and supply eleciric gensration services in Ohio. As a Competlitive Retail
Electric Service ("CRES") provider, FES wilt supply the electric generafion to
your Electric Distribution Utility {("EDU”) based on your usage. Your EDU then
distributes or deilvers the electricity to you. FES sets the generatlon prices
and charges that the customers pay. The PUCO reguiates. distribution pricas
and services, The Federal Energy Regulatory. Commission regulates
transmission prices and services. .

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electrlmty from a generation
facility to the distribution lines of an EDU.

Distrisution Servics — Physical delivery of electricity o customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrclled ta receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right te rescind your enrollment within seven (7) calendar
days follawing the postmark date of the confirmation letter by following the

- Residential & Small Commercial Terms

instructions contained in the letter. The Right of Rescission only applies when

a customer switches to a generation supplier and not an renewal enroliments,
Your EDU will not send a confirmation notice upon any rerewal of this
Agreement. Should you choose to ept-out of your community’s program, you
will be served by your EDU's standard service offer estabiished pursuant ta
section 4928.14 of the Onlo Revised Code unless you choose an alternate
suppher of eledtricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPPY and small commercial
custormers with a peak demand below 399 KW are eligible for this offer
from FES.,
with an outstanding halance.

FES reserves the right to refuse enroliment to any customer

2. Basic Service Prices. During the term of this Contract, you agree to pay

FES for a ftotal combined Transmission, Generation, and Generation
"Related Charges. You will be biiled at the fixed price per Kiwh per billing
menth, as specified in the opt-cut notification.  Your Price t0 Compare
consists of bypassabie transmissicn, generation and transmission and
generation related components, which are charges assoclated with the
costs of purchased power and the cost to deliver the power through the
transmission system. These are the charges that you would avoid for that
billing period when you switch to FES.

In additien to FES' charges, you will be charged by your EDU for
distribution and various other charges. FES reserves the right to
unilaterally modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition 1o the Generation Charge described above, FES will charge
yau far any and all fess, costs, and obiigations imposed by a Regional
Transmission Qrganization {"RTQ", such as the Midwest IS0 or
successor organizations, that are not otherwise reimbursed by the Eleciric
Utility o Supplier, regardless of whether such charges are greater than,
lesg than, or equal to the charges Customer currently pays for these

14.

services to the Elgctic Utility (*Midwest ISO/Transmission and Ancillary ~

Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you: and you will receive no
discount off'of these Midwest |SO/Transmission and Ancillary Charges.

3. Length of Agreement.
service from FES will commence with the naxt available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the optwout natification, ending on the meter read for
the last mogth of service. For the period beginning June 2011, the
program may be ferminated or modified due to unforeseen regulatory
action.. Should the program be terminated, you will be returned to the
standard service offar or its successor. ‘

4, Billing. You will continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES doss not offer budgst
billing. f you do not pay your bill by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen (14) days written notice.
Upon cancellation you will be returndd to your EDU as a customer. You
wiil remain responsible to pay FES for any electricity used before this
" Agreement is cancelled, as well 23 any late payment charges. Further,

As a part of your community's program, your -

1",

- deterioration of the EDU’s service,
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youy failure to pay EDU charges may resu\t in your electric service being
disconnected in accordance with the EDU tariff.

Penalties, Fees and Exceptions. If you do not pay the full amount -
owed FES by the due date of the bil, FES may c:harge a 1.5% psr
month late payment fee.

Cancellation/Termination F'rowsaons.. If this agreement Is not
rescinded during the rescission period, enrolkment will be sent to your-
EDU. You may terminate this Agreement, without penalty, if you move
cut of the EDU service terrilary or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 chairge for commercial customers if you termingte s
Agreement for any other reasen, except as expressly provided herein.
Should vou cance! service with FES and retum to standard service offer
with your EDU, you may not be served under the same raz‘es terms, and
conditions that apply to other EDU customers.

Custemer Consent and Informaticn Release Authorizatlon By
choosing not 1o opt-out of your community's aggregation program, you
understand and agree o the terms and conditions of this Agreement
with FES. You authorize FES (o obiain information from the EDU that
includes, but Is not limited to: billing history, payment histary, historical®
ard future eleciriclty usage, meter rteadings, and characterslics of
electricity service. FES resarves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment reguest. This
Agreement shzll be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period ang subsequent acceptance of the enrollment by your EDU.
Contract Expiration. Al least every three years, you will be givan the
opportunity to opt-oul of your community's aggregation program al no
cosi.  You are respansible for arranging for your ¢lectric supply upon
terminaticn of this Contract. )
Dispute Procedures. Coniact FES with any questmns concerning the
terms of service by phone at 1-888-254-6358 {foll-free) M-F 8AM — 5FM
EST or in writing at 341 White Pond Drive, Attn; Contract Administration,
Akran, OH 44320, Owr web address is www firstensrgysolutions.com. Y
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility infarmation, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistarce at 1-800-686-7826 (toll free) or TTY at 1-800-636-
1570 {toll free} from &00 am to 500 pm weekdays or al
waw. PUCO.ohio.gov.  Custorners may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from €:00 am o 5:00 pm
weekdays or at www pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 maenth period, up to 24 months of payment history, without charge.

FES will not release your Social Security number angfor account
number{s) withaut your written consent

FES environmental disclicsure statement is available for viewing on our
website — www firstenergysolutions.com. You agree-that FES will maks

the required guarterly ‘updates fo the siatement electronically en our

website. Ve will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO. : '
FES assumes no responsibility or liability for the following items that are
the responsibility of the EDLL operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or -
I the event of a power cutage, you
should contact your local EDU. -
Customer Is responsible ‘for providing FES. with accurste account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU i the
customer's rate code is changed and [he account is no longer eligible
for this program. ‘

Warranty. FES warants title and the right to all elechicity sold
hersunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR' IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OQUT OF ANY
COURSE OF DEALING OR USACE OF TRADE.


http://Ourwebaddre5siswww.firstenergysolutsons.com
http://www.PlJCO.ohio.gov
http://www.pickocc.org
http://VkWW.firstenergysolutions.com

“* Environmental Disclosure Information
FirsiEnergy Solutions Corp.

.Projected Data for the 2010 Calendar Year

© Generalion
Resnnree Mix-

A comparisan
between the sources
Jof generation used
ta produce this
product and the
historic regional

average supply mix.

“Unknown *
- 12%

Supplier's
- Product

Coal
52%

Nuclear
34‘?{6

Natura Gas ‘ . A
. 6% . 1%

Hydro
1%

Nuciear
15%

_ Hegional

Environmental
Cheracteristics-

A description of

ihe characteristics
agsociated with
each possihle
peneration resourcs.

* Includes the purchase of Renewable Ehergy Credits that FES will make to compty with the CHIO SE 221 Alternative Energy Requirements,

Biomass Power

Air Emissions and Solid Waste
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Wildliie Impacis -
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Hrgh -Level Radicactive Waste 0.0022
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Note: The generation of this product mvolves the use of 12% Unknown Purchased Resourcés. The air

emlssms and radloactwe wastes associated with these unknown resources are not mcluded in thase charts

With in-depth analysis, the environmental characteristics of any form of e]ec:tnc generahon will reveal benefits as welﬁ as costs. For iurlher infarmation, contact

FirstEnergy Sclutions Oorp at www.fes.com (click on "FlrsiEnergy Corp " a.t the bonom ot the home page) or by phone at 1-B88- 254—6359



http://www.tes.com

April 8, 2010
Dear Residential Electric Customer,

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a
group cf nine communities that are working together to provide lower electric rates ‘to their residents and :
businesses. ‘ , L : -

You will he automatically enrolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enroliment. You do not need to do anything
to participate. Your community has chosen FlrstEnergy Solutions o prov:de group partlmpants with
electric generation through May 2011

As a member of this aggregatlon you are guaranteed a price of $0.0643 par kWh through May
2011, While your consumption and usage pattern will affect your savmgs a typtcal customer can expect
savings of $30-$40 annually.- . _ .

You have until April 26, 2010 to return the enclosed “opt-out” form i you wlsh to be
excluded from the community’s electric aggregation program and remain a full service customer
of Toledo Edison. If you don't opt out at this time, you will begm to receive services from FirstEnergy
Solutions.

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison ~ will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online
via www firstenergycorp.com, free of charge. :

If you have any questions, call our knowledgeable staff at FirétEnergy Solutions, toli-free at 1-
866-636-374€, Monday through Frlday, 8amlos p.-m. Please do not call your communlty with any
governmental aggregat!on program inquiries.

Sincerely,

Local Officials

P.S. Remember fo return the opt-out form only if you do not want to parﬂmpate in the
communily’s electric aggregation program.

By returnmg this sxgned form, you will be excluded from the opportumty to join with other
residents in the Electric Governmental Aggregatlon Program.

l wtsh to opt qut of the NOAC E!ectnc Gavernmental Aggregation Program. R C .;(Check hox to opt out)

Service address (city, state and zip):

FPhone number

Account Holdar's )
“Signature ' . Date:

Mail by April 26, 2010 to: NOTC Electric Governmenta!l Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320,


http://www.firstenergycorp.com

NOAC‘Governmental Electric Aggregation Program — Frequently Asked-ngstidns

What is aggregation? ‘

Under governmental aggregation, local officials brzng crtlzens together to gain group. buyrng power for the purchase of
competitively priced eiectrlcrty frOm a retail electnc generation suppller cert:fled by the Public Utilities Commrssron of '
Ohio.

How is the community able to choose a certmed electric generation supplier on my behalf?

The residents of your community vated fo allow your local government officials to contract for an electric generatlon
suppl!er on their behalf. .

What does “opt out” mean? ' . '

"Opt out” means that you can decide nct to participate in the community’s electric governmental aggregatlon orogram.
By returning the opt-cut form, which is included in this mailing, you will not be enrolled as an electric generation
customer with FirstEnergy Solutrons the community’s competitive electric generation su pp[ler and you wifl not
receive the fixed price from F:rstEnergy Scluticns.

What happens if | do not send in the opt-out form‘?
if vou do not return the opt-out form postmarked by the required date, you will be included in the communtty’s
_ governmenta! aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions..

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the prograrm. At
that point, you may opt out at no cost. : :

What sre my energy supply choices if | dec:de to opt out'?

You can stay with your current electric utility, which will continue to supply your electricity as it a! Ways has. Or you
can shop for 2 new competitive electric supplier. A fist of competitive electric suppliers certified by the Public Utl!:tles
Commission of Ohio and their current crices is available by calllng

1-800-886-PUCO (1-800-688-7826).

Can | opt out over the phone? :
No, you must mail in your campleted form and it must be postmarked by the ceadiine.

Wheo is FirstEnergy Solutions?

FirstEnergy Solutions Corp., @ subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a Ieadmg competitive supplier of energy to residential and commercial and industrial customers in Ohlo
Pennsylvania, New Jersey, Maryland Illmors and Mrchrgan -

What is the toll-free number for questlons‘?
For answers to your guestions, please call 1-866-636- 3749 Monday through Friday, 8 a.m. to 5 p m.

Can i stay on budget hilling/equal payment plan or have my paymeni automatically deducted from my
checking account as | do now?

Yes, Taledo Edison will continue to ofier those programs. However, budget b|II|ng applies only to charges from Toledo
Edison The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions
is & different company from Toledo Edison. On your monthly Toledo Edlson bill, you'll notlce a charge from
FlrstEnergy Solutions for generation and transmission. o . : o

) . o :

if | join the commumty 5 governmental aggregation program, whao will deliver my power, read my meter and

respond to emergencies, such as power outages?’

Your local electric utility will be responsible for the delivery of power {0 your home or business. Since your local
electric utiiity still owns the wires and poles that deliver power to you, it will continue to read your meter and restore

power after an sutage. :

Is your price for residential power flxed or does it vary? :
fn this program, your price for residential power is fixed. While the actual prlce per kilowatt- hour charged by the utility
may change each month baszd on the season and your usage, the price per kilowatt-hour from FlrstEnergy Solutlons

will remazin fi xed throughout the entire ferm.
t
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FirstEnergy Solutfons Corp. - Residential & Small Commetcial Terms
and Conditions

These Terms and Conditions together with the enroliment information are vour
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Oh\o ("PLUCO" to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES™ provider, FES will supply the electric generation fo
your Elgctric Distribution Utility- "EDU") based on your usage. Your EDU then
distributes or delivers the electricity fo you. FES sets the generation prices
and charges that the customers pay, The PUCQ regutates distribution prices
and services. The Federal Energy Regulatery Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity. )

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send vou a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation fetter by following the
instructions contained in the letter, The Right of Rescissicn anly applies when
a custamer switches to a generation supplier and not on renewal enrcliments.
Your EDU will not send a confirmation neotice upon any renewai of this
Agreement. Should you cheose to opt-owl of your community's program, you
will be served by your EDU's standard service offer established pursuani to
section 4328.14 of the Ohio Revised Code unless you choose an altarnate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of income Plan Program (PIPP) and small commercial
customers with a pealt demand below 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding baiance.

2. Basic Service Prices, During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be bitled at the fixad price per KWh per billing
month, as specified in the opt-out notification.  Your Price to Compare
cansists of bypassable transmission, generation and transmission and
genergtion related components, which ares charges associated with the
costs of purchased power and the cost to deliver the power threugh the
transmission system. These are the charges that you would avoid for that
hilling period when you switch to FES.

In additicn to FES’ charges, you will be charged by your EDU for
distribution and various other charges. FES reserves the right to
unilaterally modify ihis billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or changes the
caleulation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
vou for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest 1SO or
successor erganizations, that are not otherwise reimbursed by the Electric
Utility to Suppiier, regardless of whether such charges are greater than,
lzss than, or equal to the charges Customer currently pays for these
services 10 the Electric Utility ("Midwest 13O/ Transmission and Ancillary
Charges™). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, througn to you and you will receive no
discount off of these Midwest ISQ/Transmission ang Ancillary Charges,

3. Length of Agreement.
service from FES will commence with the next avdilable meter reading and
after processing of the enrollment by your EDU, and will continue far the
termn as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
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your failure to pay EDU charges may r_esdlt in your electric service baing

disconnected in accordance with the ECU tariff. 7
Penalties, Fees and Exceptions. If you do not pay the full amount
owad FES by the due date of the bill, FES may charge a 1. 5% per
month late payment fee.

Cangcsllation/Termination Provrswns If this agreement Is not
rescinded during the rescission period, enroliment will be sent to your
EDU. Yeu may terminate this Agreement, without penalty, if you move
out of the EDU service territary or into an area whers FES will charge a
different price. There will be a §25 charge for residentief customers and
g $50.00 charge for commercial customers if you ferminafe this
Agreement for any other reason, except as expressly providsd herein.
Should you cange! service with FES and return to sfandardhservice offer
with vour EDU, you may niot be served under the same rales, ferms, and

" conditions that apply fo other EDU customers.

10.

As &’ part of your community’s program, your -
1.

program may be terminated or modified due to unforeseen regulatory

" action. Should the program be terminated, you will be retumed to the
standard service offer or its successor,

4. Billing. You will continue to receive a single bili from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
Agreement after giving you a minimum of fourtaen {14) days written notice.
Upon canceliation you will be returned to ydur EDU as a custemer. You

will remain responsible to pay FES for any electricity used before this’

Agreement is cancelled, as well as any late payment charges. Further,

Customer Consent and Informatioh Release Authorization. By
chogsing not 1o opt-out of your community's aggregation program, you
understand ard agree to the ferms and conditions of this Agresment
with FES. You authorize FES to obtain information {rom the EDU that
includes, but is not limited to! billing histary, payment history, historical
and future electricity usage, meter-readings, and characteristics of
electricity service. FES resetves the sole right to determine if your credit
standing is satisfactory before accepting your enrcliment request. This
Agreement shall be considered executed by. FES following acceptance
of your enrclliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU. :
Contract Expiratlon. At least every three years, you will be given the
opportunity to opt-out of your communﬂys aggregation program at no
cest. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures, Contact FES with any questmns conceming the
terms of service by phone at 1-888-254-6355 (toil-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Aftn; Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resoived after you have called your electric supphier
andfor your electric utility, or for general utility information, residentiaf
and business customers.may contact the Public Utilities Commission of
Ohlo for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free} from 8:00 am to 4500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohlo Consumers’
Counse! {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Misceilaneous. You have the right to request from FES, twics within a
12 month peried, up to 24 months of payment history, without charge.

FES wil nol release your Social Security- number andfor account
number(s) without your written consent

FES' envireonmenizl disclosure siatement is available for viewing on our
website — www. firsienergysoiutions.com. You agres that FES wili make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon reguest. -
FES may assign its rights to anciher, including any successor, in
accordance with the rules and regulations of the PUCC.

FES assumes no responsibility or fiability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
slectrical systemn, any inierruption of service, termination of service, or-
deterioration of the EDU's servics. In the event of a pawer outage, you
shouid contact your local EDU. )

Customer iz responsibie for providing FES with accurate account
information. ff said information is incorrect- FES reserves the right to-
reprice the applicable account{s) or tarminate the agreement :
FES reserves the. right to return any custgner to the EDU if the
customer's rate code is changed and the account is no Ionger eligibie
for this program.

Warranty. FES warmrants title and the right to aII electricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

'COURSE OF DEALING OR USAGE OF TRADE. .
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Environmental Disclosure Information
FirsiEnergy Solutions Gorp,
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
produst and the
historic regional
average supply mix.

Unknown *
125% S
Wind Suppiler's
I Proguck

1%

Hydro
1%

Goal

52%

Nuclear
34%

Qi
i%

Natural Gas
6%

Hydro
1%

Mutlear
15%

Coal
7%

Environmental
Characteristics-

A deseription of

the characieristics
associated with
each possible
generation resource.

" Includes the purchase of Renewable Eneray Credits thet FES will make to comply with the CHIC SB 221 Alternative Energy Requirements.

Biomass Power

Air Emissions and Sclid Waste

Coal Power

Air Emissicns and Solid Waste

Hydro Power

Wildlite Impacts

Naiural Gas Power

Air Emissions and Solid Wasle

Nuclear Power

Radicactive Waste

Qil Power

Alr Emissions and Solid Wasts

Gther Sources

Unknown Impacts

Sclar Power

No Significant Impacts

Unknown Purchased RBesources

Unknown Impacts

Wildlife 'mpacts

Wind Power

Air Emissions-

A comparlson
oetween the air
amigstons ralated
15 this product
and the regional
avgrage air
amissions

Radioactive Waste-

Aadicactive waste .
associaled with the
oroduct

N

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Type ! Quantity
High-Level Radioactive Wasts 0.0022
Low-Level Radioactive Wasle 0.0004

L]

Fiegicnal Averaga J

Lbs./1,000 kWh
F®1,000 W

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the enuiron_menta! charactenistics of ahy form of eleckric ganaeration will raveal banefits as well as costs. For further information, comtact
FirstEnergy Sclutions Corp. af www.les.com {click on "FirstEnergy Corp." at the botiom of the home page) or by phone at 1-888-254-6359. -

Hégiona[
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Community Logo’s aswas done previously

April 5, 2010
Lear Residential Electric Customer,

Your community, as a member of the Northwest Ohio Aggregation Coalitisn (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers ta gain buying
power for the purchase of electricity. Local voiers approved this program in November 2000, NOAC is a
group of nine communmes that are warking together to provide lower elettric rates to thelr residents and '
businesses. ‘ ‘

You will be automaticaily enrolled in your community’s electric governmental aggregation.
program unless you choose to opt out. There is no cost for enroliment. You do not need to do anything
to participate. Your community has chosen FlrstEnergy Solutions to provide group participants with
alectric generatlon through May 201'1

As a member of this aggregation you are guaranteed to pay 4 percent less for the competitive

portion of your efectric supply through May 2011 than if you had not joined the community's govemmental

- aggregation program. While your consumption and usage pattern will affect your savmgs a typical
customer can expect savings of $30 to $40 annually. :

You have until Aprii 26, 2010 to return the enclosed *opt-out” form If you wish to be
excluded from the community’s electric aggregation program and remain a full service customer
of Toledo Edison. If you don’t opt out at this time, you will begin to receive service from F:rstEnergy
Solutions. '

in Ohio's dereguiated electric environment, your local electric utility — Toledo Edison — will-
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a singie, easy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges mcluded You can even receive and pay your bill onhne
via www firsteneraycorp.com, free of charge. -

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
865-636-3749, Monday through Friday, 8 a.m. ta 5 p.m. Please do not call your community with: any
governmenial aggregat:on program mqmr es.

Sincerely,
Local Officials

FP.5. Remember to retumn rhe opt-out form only :f you do not want to pamcfpate in the
community’s electric aggregatron program. 4

By returning this signed form vou will be excluded from the opportumty to jom with other

reSIdent§ in the Electric Governmenta[ Aggregation Program. .

i wish to opt out of the NOAG Electric Governmental Aggregation Program. {Check box to opt out.)

Service address (city, state and zip):

Phona number

Accouﬁt Holder's -
Signature ‘ ‘ Date:

s
*

Mail by April 26, 2010 to: MOAC Electric Governmental Aggregation Program, 341 Whité Pond Dr.., Bldg B-2, Akron, OH 44320


http://www.firstenergycorp.com

NOAC Goveinmental Electric Aqqreqatioﬁ Program — Freqliently Asked Questions '

What is aggregation? :

Under governmental aggregation, local officials brlng cmzens together to galn group buylng power for the purchase of
competitively priced elactricity from a retail electrlc generation suppller certifi ed by the Publlo Utilities Commrssron of .
Ohlo , - .

How is the community able to choose a certified electric generation supplier on my hehalf?

The residents of your community voted fo aHow your Iocal government off|o|els o contraot for an electric generetron
suppller on their cehalf, ; ‘

What does “opt out” mean? !

"Opt out" means that you can deolde not to partrcrpate in the communrty s electric governmental aggregatlon program..
By returning the opt-out form, which is inciuded in this mailing, you wilt not be enrolied as an elecliic generation

_ customer with FirstEnergy Solutions, the community's competitive electnc generat:on supplier, and you will not
receive the fixed price from FirstEnergy Sclutions.

What happens if | do not send in the opt-out form'-’
If you do not return the opt-out form postmarked by the required date, you will he inciuded in the communrty s

governmental aggregation program and will begin receiving compstitively priced electricity from FirstEnergy Solutione. :

~ Can | opt out of the program at a later date? ‘ '

Yes, but you will be subject to a $28 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but
moving. However, you will be sent a notice at least every three yeare asking if you wish to remain in the program. At
that point, you may opt out at no cost

What are my energy supply choices if | decice to opt out? ‘
You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the Public Utlhtles
Commission of Ohlo and their current prices is avarlable by calling

1 -800-586-PUCO {1-800-838-7828). .

Can | opt out over the phone? - :
No, you must mail in your completed form and it must be postmarked by the deadhne

Who is FirstEnergy Solutions? '

FirstEnergy Solutions Carp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related praducts and
services, including the generation and sale of electricity and energy planning and procurement. FrrstEnergy Selutions
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, l!!mors and Michigan.

What is the toll-free number for guestions?
For answers to your questrons please call 1-866-636-3749, Monday through Friday, 8a.m. to 5 p.m.

Can | stay on budget bhilling/equal payment plan or have my payment automatlcally deducted from my
checking account as | do now?

Yes, Toledo Edisan will continue tc offer those programs. However, budget billing apglies only to charges from Toledo
Edison. The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions.

is @ different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from

FirstEnergy Solutions for generation and transmission

‘If | join the community’s governmental aggregatlon program, who will delnrer my power read my meter and
respond to emergencies, such as power outages?
Your local electric utility will be responsible for the delivery of power to your home or busmess Since vour local
electric utility still owns the wires and poles that deliver power to you it wrll contirug to read your meter and restore
power after an outage.

Is your price for resrdential power fi f'xed or dees it vary? '
in this program, your price for residential power is fixed. Whie the actual price per kllowatt hour charged by the utlhty
may change gach manth based on the season and your usage, the price per kilowait-hour from FirstEnergy Solutlons
will remain fixed throughout the entire term. .

Tk

oo
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FirstEnergy Soiutlons Corp. -
and Conditions )
These Terms and Condltions together with the enrollment information are your

- Residential & Small Commercial Tarms

“agreement for electric generation service with FirstEnergy Solutions Corp.

(“FES“) if you ¢hoose te remain in the community aggregation program by not
"opting-out™ ar exercising the right of rescission {"Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohm ("PUCO" 1o offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation 1o
your Electric D:strlbutlon Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and services.

BEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage e\ectnaty from a generatlon
facility to the distributton lines of an EDU.

Distribution Service — Physical defivery of electricity 1o customers by EDU.

RIGHT OF RESCISSICN — [If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right te rescind your enrcliment within seven (7) calendar
days following the postmark date of the confimation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation suppiier and not on renswal enrollments.
Your EDU will not send a confirmation notice upon any renewa! of this
Agreement. Should you choase {o opf-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4528.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibiiity. Only Residential Customar accouris not enrclled in the
Percentage of Income Plan Frogram (PIPF) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES dor a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per bifiing month, as specified in the opt-out
netification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission systemn. These are the
charges that you would avoid for that billing period when you swiich to
FES.

Your price per KWh wiil vary bacause it WI“ always be a percem off the
Price to Compars, which may change based on any changes made by the
EDU in its calculations. n addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the DU is unable
or unwilling to provide consolidated billing in this format or changes the
calculaticn of the Price to Compare,

In addition 1o the Generation Charge described above, FES will charge
yeu for any and all fees, costs, and obligations impased by a Regional
Transmission Organization (“RTO™, such as the Midwest 150 or
successor organizations, that are not otherwise reimbursed by the Electris
Uitllity to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges -Customesr currently pays for these
services o the Electic Utiity ("Midwest ISO/Transmission and Ancillary
Charges”). FES will phss these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no

discount or percent-off of these Nidwest ISC/T ransmission and Ancillary

Charges.

3. Length of Agreement. As a part of your community’'s program, your
service from FES will commence with the next available meter reading and
after progessing of the enrollment by your EDU, and will continue for the
term as speafied in the opt-out nolification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen reguiatory
action. Shouid the program be terminated, you will be retumed lo the
standard service offer or ils successor.

4, Billing. You will carinue te receive a single bill from ysur EDU that will
contain both your EDU and FES charges. FES does not offer budge!
billing, If you dc not pay your bill by the due date, FES may cancel this

10.

.
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Agreement after giving you a minimum of fourtegn (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used hefore this Agreement is cancelled, as well as any late payment
charges. Further, your failiire 1o pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1:5% per
month late payment fee.

Canceliation/Terminatien Provisions. [ this agreement i3 not
rescinded during the rascission period, enrcliment will be sent to your:
EDU, You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
differant price. There will be & $25 charge for residentis! custormers and
a $50.00 charge for commercial cusfomers if you ferminale this
Agreement for any other reason, excepl as expressly pmwded herain.
Should you cance! service with FES and return to standard service offer
with your EDU, you may not be served under the same rates, terms, and
condifions that appfy to other EDU customars.

Customer Consent and Information Release Author:zatmn Ey
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sola right to determine if your credit
standing is salisfactory before accepting your enroliment request.  This
Agreement shall be considered executed by FES following acceptance
of your ermrollment request by FES, the end of the 7 day rescission
pertod and subsequent acceptance of the enra/iment by yaur EDU,
Contract Expiration. Al ieast every three years, you will be given the
opportunity to opt-cut of your community’s aggregafion program al no
cost. You are responsible for amanging for your electric suppiy upon
termination of this Contract.

Dispute Procedures. Contact FES with any quesﬂons conceming the
terms of service by phone at 1-888-254-6359 (toli-free) M-F 8AM — 5PM
EST or in writing &t 341 While Pond Drive, Atn: Cortract Adminjsiratior,
Akron, OH 44320. Curweb address is www.firstenergysolutions.com. If
yaur complaint is not resclved after you have calied your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Coromission of
Chio for assistance at 1-800-686-7826 {tolt free) or TTY at 1-800-686-
1570 f{toll free) from £:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohlo Consumers’
Counsel (OCC) at 1-877-742-5622 (foll free) from 8:00 am to 5 00 pm
weekdays or al wwaw.pickocc.org.

Miscellaneous. You have the right to request from FES, hMce w:lhm a
12 morith period, up t¢ 24 months of payment history, without charge.
FES wili not release your Social Security number and/or account
number(s} without your written consent ‘

FES' environmental disclosure statement Is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates o the statement electronically on our
website, We will also provide the information upon request.

FES may assign its righis lo another, induding any successaer, in
accordance with the nules and regulations of the PUCQ.

FES assumeas no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterforation of the EDU’s service, In the event of 2 power outage, you
should contact your local EDU.

Customer is responsible for pmwdmg FES with accurate account ‘
information. If said information is incorrect, FES resékves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the ngh! to retun any customer fo the EDU if the
cusiomer's rate code is changed and the account is no lunger aligible
for this program.

Warranty. FES warrants iile and the right fo al[ electricity sold -
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EACLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS QR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. . )
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~ Environmental Disclosure Information
R FirstEnergy Solutions Corp. -
) Projected Data for ﬂ19 2010 Caiendar Yeoar ..
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MNate: The generation of this praduct invoives the use of 12% Unknown Purchased Resources. The aif
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With in-depth analysis, the environmental characieristics of anyfnrm of electric generatlon wwl! reveal benefits as well as cnsts Fnr furﬁ'\er 1nf0rmahon coniact' N
Firsiznergy Solutiong, Gorp at www fes.com [cllck on "FrsiEnergy Corp at the bottom ol lhs home paga) ar by phona at 1- 888-254—6359



http://www.fes.com

Community Logo’s as was done previously

April 5, 2010
Dear Commercial Electric Customer,

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity {0 save money on your electric bills by joining with other local businesses.
Through a cencept called governmental aggregation, savings are achieved by grouping consumers o
gain buying power for the purchase of electricity. Local voters approved this program in several years
ago. NOAC is a group of nine communities that are working together’ to provide lower electrlc rates tc
their residents and businesses. :

- You will be automatically enrolled in your commuruty s electrlc govemmen;al aggregation
program unless you choose ta opt out. There is no cost for enroliment. You do not need to do anything
o participate. Your community has chosen FirstEnergy Solutions to provide group participants w1th '
elec’[rlc generation through May 2011,

As a member of this aggregation, you are guaranteed each month tolpay 4 percent less for the-
compstitive portion of your electric supply through May 2011 than if you had not joined the commumtys )
govemmental aggregation program,

You have until Aprit 26, 2010 to return the snclosed “opt-out” fofm if you wish to be
excluded from the community’s electric aggregation program and remain a full service customer
of Toledo Edison. If you don’t opt out at this time, - you w1|l begin o receive service from FirstEnergy
Soluticns.

In Ohio's deregulated electric environment, your local electric utility — Toledo Edison - will
continue to maintain the systern that transmits and deiivers power to your home. You won't see any new
poles or wires, and you will centinue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Sclutions charges included. You can even receive and pay your bill onhne
vig www.firstenergycorp.com, free of charge. -

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, tofi-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to § p.m. PFlease do not call your community with any
governmental aggregation program inquiries. '
Sincerely,

Local Officials

P.S. Rememper to return the opt-out form only if you do not want fo pamcfpate in the
“comm umiy s eiectric aggregat:on pmgram

By returning this signed form you wili be excluded from the opportumty to join with other resndents in
the Electric Governmental Aggregatlon Program.

1 _ : ' : , : 'y

['wish to opt out of the NOAC Electric Governmental Aggregation Program.  (Check box to opt out.)

Service address (city, state and zip):

Phone number

Account Holder's

Signature ; -~ Date:

Mail by April 26, 2010 to: NOAC Electric Govemmental Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320




' NOAC Governmental Electric Aggregation Program — Fregu.entlv Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens together to gain group buymg pcwer for the
purchase of competitively priced electricity from a retail electric generatlon suppiler certlf ed by the Public
Utilities Commission of Ohlo

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local government to contract for an electric generatlon
suppller on their behalf. ®

How will 1 know if | can save money “under the community’s electric governmental aggregatlon
program?

Under the community’s govemmental aggregation program the price you pay for electric generation supply is
~ guaranteed to be 4 percent lower. in other words, each month, you'll pay 4 percent less for the competitive
portion of your electric supply than if you had not joined the community’s governmental aggregation program.

What doss “opt out” mean? : ' ‘

‘Opt out” means that you can decide not to participate in the community’s electric govemmental aggregatlon
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric’
generation customer with FirstEnergy Solutions, the commumty s competitive electric generat:on suppher and
you will not receive the 4 percent discount.

What happens if | do not send in the ept-out form'? '

If you do not return the opt-out form postmarked by the required date, you will be included in the community’ s :
governmental aggregation program and will begin receiving compe’utlveiy priced electricity from FlrstEnergy
Solutions.

Can | opt cut of the program at a later date?

Yes, but you will be subject to g $50 cancellation fee from FirsiEnergy Solutions if you cancel for any other -
reason but moving. However, you will be sent a notice at least every three years askmg if you wish to remain
in the program. At that peoint, you may opt out at no cost. :

What are my energy supply choices ii | decide to opt out'? :

You can stay with your current electric utility, which will continue to supply your electricity as lt always has. Cr,
you can shop for a new competitive electric supplier. A list of compedtitive electric suppliers certified by the -
Public Utilities Commission of Ohio and their current prices is available by calling

1-800-686-PUCQO (1-800-686-78286).

Can | opt out over the phone? . :
Ne, you must mail in your completed form and it must be postmarked by the deadlme

Who is FirstEnergy Sclutions?

Firsitnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and refated
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commerclal and zndustrlal
customers i Ohie, Pennsylvania, New Jersey, Maryiand, lllinois and Michigan. :

¥

What is the toll-free number for questlons'? ‘
For answers to yeur questions, please call 1-B66- 636 3749 Monday through Fnday, 8 z.m. 1o 5 p.m.

If | join the community’s governmental aggregatlon program, who will dellver my power. read my
meter and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or busmess Slnce your
local electric utility still owns the wires and poles that deliver power to you, it WIII continue to read your meter
and restore power after an outage : ,



FrstEnergy

FirstEnergy Solutions Corp. - Residential & Small Commerclal Terms
and Conditions

These Terms and Condilions tr:)g ether with the enrcliment information are your
agreament for eleciric generation service with FirstEnergy Solutions Corp.
{"FES") H you choose tc remain in the community aggregation program by not
“opting-out” or exerzising the right of rescission (“Contract’). Please keep a
copy of this agreernent for your records. . .

FES i5 certified by the Fublic Utilities Commission of Ohio ("PUCO" to offer

and supply slectric generation senvices in Chio. As a Compelitive Retail -

Electric Service (“CRES") pravider, FES will supply the electric generaiion to
your Electric Diswibution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generalion pn'ces
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Pederal Energy Regulatory Commission regubaies
transmission prices and services.

DEFIRITIONS: |
Generation Service — The production of eleciricity.

Transmission Service — Moving high voliage electricity from a generation

facility io the distribution fines of an EDU.
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSICN — If you do not opt-out and are enrolied o receive
generation sarvice from FES, your EDU will send you a confirmation leiter.

You will have the right fo rescind yaur enrollment within seven (7) calendar

days following the postmark dale of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission onty applies whean
a customer switchas to a generation supplier and not on renewal enroliments.

Your EDU will not send & corfirmation notice upon any rerewal of this

Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU'S standard service offer established pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an a]lemats
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Custormer accounts not enrolled in the
Percenlzge of income Plan Program (PIPP) and smail commercial
customers with a peak demand below 399 KW are sligible for this offer
from FES.  FES regerves the right to refuse enroliment to any custorner
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as spedfied in the opt-out
notification.
gensration and transmission and generation related components, which

" are charges associaied with the costs of purchased power and the cost to
defiver the power through the transmission system. These are the
- charges that you would avoid for that billing period when you swiich to
FES.
Your price per Kwh will vary because it will always be a percent off the

Your Price to Compare consisis of bypassabla transmission, -

10.

Price to Compare, which may change based on any changes made by the -

EDU in its calculations. In addition te FES' charges, you will be charged
by your EDL for distribution and various other charges. FES reserves the
right ta unilaterally madify this billing format in the event the EDU Is unable
of urwilling to provide consclidated billing in ihis format or changes the:
calculation of the Price to Compare.

tn addition to the Generation Charge described above, FES w1|l charge
you for any and all fees, cosis, and obiigations lrnposed by a Regional
Transmission Crganization ("RTQ"), such as the Midwest 1SQ or
successar organizations, that are not otherwise reimbursed by the Electric
Utiity to Suppiier, regardless of whether such charges are greater than,
iess than, or equal o the charges Customer currenily pays for these
servicss to the Electric Utility ("Micwest 1SO/Transmission and Ancillary
Charges™. FEB will pass these Midwest |SO/Transmission ard Ancillary
Charges, which may be variable, through to you and you will receive no
discount or ‘perceni-off of these Midwest ISC/T ransmrss:on and Ancnlary
Charges. ‘

3. Length of Agreement. As a part of your comrnunnys program, yaur -
service from FES will commence with the next avaiiable meier reading and

after processing of the erroliment by your EDU, and will continue for the

1. Warranty.

term as specified in the opl-out notification, ending on the meter read for -

the last month of service. For the period beginning June 2011, the

prograrm may be terminated or modified due to unforeseen regulatory:

action. Should the program be ferminated, you will be returnag ) the
standard service offer or its successor.

4. Bifling. You will continue to receive a single bill from your EDU that will _

contain hoth your EDU and FES charges.
billing, If you do nat pay your bill by the

FES does not ofier budget
uge date, FES may cancel this

* FEGOVAP DS/08 Rev1

Agreement after giving you a minimum of fourteen (14) days wriiten
notice. Upon cancellation vou wili be returngd 1o your EDU as a
sustomer. You will - remain responsible to pay FES for any eleciricity -
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure ta pay EDU charges may result in your.
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. i you do not pay the full amount
owed FES by the due date of the bifl, FES may charge a 1.5% per
month late payment fee. -
Cancellation/Termination Provisions. If this agreement is  not
rescinded during the rescission period, enrofiment will be sent to your
EDU. You may terminateithis Agreement, without penalty, if you move
out of the EDU service lemitory or into an area where FES will charge a
different price. There will be a $25 charge for residentisl customers and
a 35000 charge for commercial customers if you ftemminste this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and return to standard service offer
with your EDU, you mey not be servad under the same rates, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Releas® Authorlzatlon By
choosing not to apt-out of your communit?s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. ‘You authorize FES to obtain information irom the EDU that
includes, but is not imited to: billing history, payment history, historical
and future electricity usage, metfer readings, and characteristios of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES Tollowing acceptance
of your enroflmeént request by FES, the end of the 7 day rescission
period and subsequeni accepiance of the enroliment by your EDU.
Contract Expiration. At jeast every three years, you will be given the
opportunity to opt-cut of your cnmmunltys aggregation program at ne
cost. You are responsible for arranging for your elec‘lrlc supply LpoN

- termination of this Contract.

Dispute Procedures. Contact FES with any guestions canr;amlng the
terms of service by phone at 1-888-254-6353 (ioli-free) M-F BAM - 5PM
EST of in writing at 341 White Pond Drive, Atin: Contract Administration,

‘Akron, OH 44320. Our web address is www firstenergysotutions.com.
- your complaint is nol reselved after you have called your slectric supplier

andfor your electric utility, ar for general utility information, residential
and business customers may cortact the Public Utilities Commission of
Chio for assistance at 1-800-686-7828 (loll free) or TTY at 1-800-686-
1570 {toll free) from 8:00 am fo 5:00 pm weekdays or at
www.PUCO.ohio.gav.  Customers may also cail the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free} from 8:00 am to 5:00 pm
weekdays or at www.plckoce.org.

Miscelianeous. You have the right to request from FES, tice within &
12 month period, up to 24 months of payment history, without charge.

FES will not release your Soclal Security number and/or account
numbser{s) without your written consent

FES® environmental disclosure statement is available for wewing on our
websife — www.firstenergysoiutions,com. You agree that FES will make
the required quarterly updaies to the staterment electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules end regulations of the PUCO.

FES assumes no responsibility or liability for the following Hems ihat are
the responsibility of the EDU: aperation and mainienance of the EDU's
electrical system, any interruption of service, termination of service, or .
deteriaration of the EDLY's service. In the event of a power outage, you
shouk! contact your local EDU.

Customer is responsible for providing FES w1th acourate, aocount
information. If said infarmation is incomest, FES reserves the nght o
reprice the applicable account{s) or terminate the agreemant.

FES reserves the right to retumn any customer te the EDU if the
customer's raté code is changec and the account is no longer ellglble- '
for this program.

FES warranta fitle and the Tight to all eiecinmy s0id
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU CF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS.OR IMPLIED, INCLUDING BUT -
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, -
FITHNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutlons.com
http://www.PUCO.ohio.gov
http://www.plckocc.org
http://firstenergysoiutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.

'Projectad Data for the 2010 Calendar Yoar
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A ﬂescription of

the characteristics
assoeiated with
gach possibie
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* Includes the purchase of Renewable Ehergy Credits that FES will make to eomply with the GHIC SB 221 Alternalive Energy Requiremess.

Biomass Power

Air Emigsions and Solid Waste

Coal Powear

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacis

- [Natural Gas Power

Air Emissions and Solid Waste

Muciear Power

Radicactive Waste

Oil Power Air Emissiong and Solid Waste
Other Sources iUnknown Impacis

Solar Power No Significant Impacts
Unkrown Purchased Resources Unknown impacts

Wind Power

Wildlife Impacis

Air Emissions-

A companson
between the air
emissions related
ta this product
and the regional
average air
emissions

Redioactive Wasie-

Radivactive waste

associated with the

product

! Carbaon Digxide

Sulfur Dioxide

Nitrogen Oxides

Type : Quantity

High-Level Radinactive Wasie 0.0022
Low-Level Radioactive Waste G.0004

I Reglonal Average

Lbs.A1,000 kWh
Ft¥1 .0C0 kiWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The-air

emissions and radioactive wastes associated with these unknown resources are nat included in these charts.

With in-depth analysis, the environmentai characieristics of any 1orm of electric generation will reveaj bensfits as wall as costs. For turther information, contact
FirstEnergy Solutions Corp. atwww.ies.com (click on ” FlrstEnergy Corp al the boftom of the home page) or by phone at 1-888-254- 8359
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Community Logo’s as was done previously

April 5, 2010
Dear Commercial Electric Customer,

Because your business 1s located within a community that is a member of the Northwest Qhio Aggregation
Coalition (NOAC), you qualify for discounted savings on your electric generation. Through povernmental
aggregationl, your community has negotiated and secured a special discounted price on e]ectrlc generatlon from
FirstEnergy Solutions, a subsidiary of FnstEnergy

To take advantage of this offer, you must complete and return the opt-in form below by April 26, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through May 2011 on your eleciric
generation. You will also continue to receive a single sasy-to-read bill and reliable service from your local
electric utility - Toledo Edison.” FirstEnergy Selutions’ charges will be noted on the bill separately, bui what -
vou will notice most is the savings.

We are pleased we were able to negotiate this energj( dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and return the attached opt-in form below no later than April 26, 2010.

We know you will appreciate the extra mone)‘r we are able to return to you through our goveramental
aggregation program. If vou have any quest:ons call FlrstEnergy Solutmns at 1-866-636-3749, 8 m. — 5 pam,,
Monday — Friday.

Sincerely,

Local Officials

(Reply Card)

Yes! 1 want to opt-in for savings through the electric governmental aggregation program. _(Please check)

Account Holder Name on Eleciric Bill
Electric Service Address
Phone Number '
Account Holder Signature
Date

Mail by April 26, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residential & Small Commerclal Terms
and Conditions

These Terms and Conditions tagether with the enrollment information are your
agreerment for electric generation service with FirstEnergy Solutions Corp.
("FES”) if you choose to remain in the cornmunity aggregation program by
“opting-in® or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreement for your records,

FES is cerified by the Public Utilities Commission of Ohia ('PUCO") to ofier
&nd supply electric generation services in Ohio. As a Compelitive Retail
Elsctric Service ("CRES") provider, FES wili supply the eledtric generation 1o

your Electric Distribution Utility (“EDU") based on'your usage. Your EDU then

distributes or delivers the eiectricity to you. FES sets the generafion prices
and charges that the customers pay. The PUCC regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of eleztricity.

Transmission Service — Moving high voitage eleclicity from a generatlon
facility to the distribution lines of an EDU.

Listribution Service — Physical defivery of electricity o customars by EDU.

RIGHT OF RESCISSION - If you opt-in and are enrclled to receive
generation senvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the Jetter. The Right of Rescission anly applies when
& cusiomer switches to a generation supplier and not on renewal enrcliments.

-

Your EDU will not send a confirmation notice upon amy renewal of this -

Agreement. Should you choese not to opt-in to your community's program,
you will be served by your EDU’s standard service offer established pursuant
10 section 4028.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility, Only Residenrtial Cuslomer acccunis not enrolled in {he
Percentage of Income Plan Program (PIPP} and small commercial
customers with a peak demand below 3938 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any cusiomer
with an autstanding balance.

2. Basic Service Prices, During the term of this Conltract, you agree 1o pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. “You will be billed at the percentage off your EDU Price
to Compare par KWh per biling month, as specified in the opkin
netification,  Your Price te Compars consists of bypassable transmission,
generation and transmission and generation related components, which
are charges assoclated with the costs of purchased power and the cost to
-defiver the power through the fransmission system. These ars ihe
charges thal you wouid aveid for that billing pericd when you switch to
FES&.

Your price per KWh will vary betause it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
nght to unilaterally modify this hilling format in the event the EDU is unable
or unwiliing to provide consolidated billing in this format or changes the
caleulation of the Price to Compare.

in addition to the Generaticn Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTQ"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electic
Lility to Supplier, regardless of whether such charges are greater than,
iess than, or egqual to the charges Customner currently pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges®). FES will pass these Midwest 1SO/T rg

Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancﬂlary
Charges.

3. Length of Agreement. As a part of your communily’s pragram, your
senvice from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. Far the period beginning June 2011, the program
may be lemminated or medified due to unforeseen regulalory action.
Should the program be terminated, you will be returned to the standard
service offer or ilg successor,

4, Biliing. You will confinue to receiva & smgle bitl from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cance! this

nsmission and Ancillary

" Contract Expiration.
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Aﬁremeni after giving you a minimum of fourteen {(14) days writtén

otice, Upon cancellation you wili be retumed to your EDU as a

cuslomer. You will remain responsible to pay FES for any. electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure o pay EDU charges may resuit in your
electric service being disconnected in accordance with the EDU tariff.
‘Penalties, Fees and Exceptions. If you do not pay the full amount -
owed FES by the due date of the bill FES may charge a 1.5% per
month late payment fee.

CancellationfTermination Provisions, If thss agreement is not
rescinded duwring the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or inte an area where FES will charge a
different price. There will be a $25 charge for residentisf customers and
a 350.00 charge for commercial customers ¥ you termipaie this
Agreament for any other reason, except as exprassly provided -herein,
Should you cancel service with FES and return to standard service offer
with vour EDU, you may not be served under the sarme rafes, lerms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing to opl in {o your community's aggregation program, you
understand and agree to the terms and condifions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limiled to: billing history, payment history, historical
and future eleciricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole-right to determine if your credit
standing is safisfactory before accepting your enroliment request.  This
Agreement shall be considered exectited by FES following acceptance
of your errcllment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

At least every three years, you will be given the
opportunity to opt-in 1o your commonity’s aggregation program at no
cost. You are respansible Tor arranglng for your eleciric supply upon

- termination of this Contract.

1.

“www. PUCO. onlo.gov.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-frez) M-F 8AM ~ 5PM
EST orin writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320, Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you-have called your electric supplier
and/or your electric utility, or for general ulility information, residential
and business custamers may contact the Pubilic Utlites Commission of
Ohio for assistance at 1-800-6586-7826 (ol free) or TTY at 1-800-586-
1570 (oll free) from 800 am fo 500 pm weekdays or at
Customers may alse call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am fe¢ 5 00 pm

" weekdays or at www pickocc.org.
10,

Miscelianeous. You have the nghf to reguest from FES, 1w:ce within a
12 month pertod, up to 24 months of payment history, withoul charge. .

.FES will not release your Social Securty number and/or account
number(s) withaut your writlen consent -

FES environmental disclosure statement is availabie for wewlng onour -

wehsite - www.firstenergysolutions.com. You agree that FES will make
the required guarterly updates to the statement electronically on our
website. We will also provide the information upon reguest. -

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

- FES assumes no responsibilty or liability for the followdng ltems that are

the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDUs service, In the event of 2 power ouiage. you
should contact your local EDU. :

Customer Is responsible for providing FES with accurate account
information. 1f said information is incorrect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement. '
FES reserves the n‘ght to return any customer o the EDU i the
customer's raie code is c:hanged and the account rs no fenger eligible
for this program.

Warranty. FES warrants fitle and the nght to al alectnaty sold

-hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH .
"ARE EXCLUSIVE AMD ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITEC TO ANY WARRANTIES OF MERCHANTABILITY,
FITNEES FCR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://pickocc.org
http://www.firstenergysolutions.com

* Enviranmental Disciosure Information

A FirstEnergy Solutions Comp. - -
Projected Data for the 2010 Calepdar Year .-

Generalien -
Fiesource Mix-

A comparison
pstween the sources
ot generation used
o produce this
product and the
hisioric regional
average supply mix.
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A description of
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assccialed with
gach possible
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* Inciudes the purchese of Renewable Energy Credils that FES will make to comply with the OHIO SB 221 Alternative Energy Reguirements.

Biomass Power

'Air Ernissions and Solid Wasie

Coal Power

Air Emissions and Solid Waste

Hydro Fowsr

Wildlife Impacts

Matural Gas Power

Air Emissions ang Solid Waste

" [Muclear Power

Radinactiva Waste

Qll Power Alr Emigsions and Solid Waste
Other Sources Unknown Impacts
) Solar Power No Significant Impacts
" |Unknown Purchased Resources Unknown Impacts
Wind Power

Wildlite Impacts

Air Emisslons-

A comparison .
between the air
emissions related
to this product
and the regional
average air
emissions

Radicactive Waste-

Radioactive waste
_1associated with the
product

5

Carhon Dioxide
Sulfur Dicxide

hitrogen Oxides -

Type - | Cuanthy

High-Level Radioactive Wasie : 0.0022
Low-Level F{admac:iws Wasle 0.C004

1.

Lbs./1,000 kwWh
FE/.000kWh .

~ Nate: The generation of this product involves the Uss of 12% Unknown Purchased Hesources The gir

emissions and rad:oacnve wastes assocuated with these unknown resources are not mcludad in thsse charts

Regional Average

With In-depth analysis, the enwronmental tharacterisiics of any forrn of e\ectnc genera’non wwli reveaJ benefits as well as costs.. For further mfnrmahon oontaci ‘
FirsiEnergy Solunons Corp. at www. fes. aom {chck on “FirstEnergy Ccrp at ihe bottom of the hame page) or by phcne at 1-888- 25443359 '
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