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H&'. Qr&tt n6W£ for all-eUcfrIc apace heating, eldctric water heating and/or load management cul 

Dear Cily of Sandusky Resident, 

The CiEy of Sandusky |s providing you the opportunity lo Join olher residents with all-electric space healing. 
electric watei- heating and/or load management equipment to save money on Ihe electddly you use. Savings are possible 
through governmental acfgregatlon, where City officials bring together citizens to gain group buying power for the 
purchase of electricity frcm a retail electric generation provider certified by the Public Ulilitiaa Commission of Ohlo^ Cily of 
Sandusky voters approved this program in November 2000. 

After researching competilive electricity pricing options for you, we tiave again chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., lo provide you-wllh savings on your electric generation ihrough Aprll ̂ 12 . TJiere 
is no co3f for enrollment, you wil) not be charged a ewltchlng fee, and you do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essenlislly the price yoU pay for elect/ic generalion from thd utility and co/tsists of generation and 
trans mis slon-ralated components, which are cosls associated with genensiting Ihe powef and deHveririg 't through the 
transmission system. Your Price to CortT|iare also Includes the amount of any credits you receive from the utility for 
having special all-elecirio space healing, electric water heating and/or load management equipment - which means this 
4-pBrcent discount Is on (op of any generation credits that would have been provided by the utility (for usage 
over SOO kilowatt-hours in the nine non-summar months). Please see Bie enclosed FAQs for mors information. 

To estimate what your gavfngs per kiiQwati-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price Eo Compare by 100, then mulOpiy by O-O't (4%) to determine your savings 
per KWN. Multiply that number by your lotal monthly usage. The Pnal number Is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your eledric savings from FirstEnergy SolUllOhs after your enrollment has been completed and your 
switch has been finalized - approitimalaly 30 -AS days, depending upon your meta- read dale. Of course, you are nol 
obligated fo participate in the City of Sandusky's electric governmenlal aggregation program. If you wish fo be e)fcluded 
from the program and raniairi a full-service customer of your local electric ulility - Ohio Edison - you have until April 19, 
2010 lo relurn Ihe attached 'opt-our form. If you opt out, you might not be served under the same rates, terms and 
conditions that apply lo other customers served by Ohio Edison. If you do not opt out aX this time, you will receiva a notice 
at leasl every three years asking if you wish to remain in ihe program. If you leave the program al any oUier Sme, you 
could he subject to a $25 cancellalion fee from FirstEnergy Solutions, 

After you become a participent fn this governmental segregation program, Ohio Edison will send you a letter 
conlirming your seleciion of FirstEnergy Solutions as your electric generation provider. As required by law, Ihls taller will 
inform you ol your option to cancel your contract wilh FIrslEnergy Solutions within seven days of its poslmarie To remain 
in Iha City's governmental aggregation program, you don't need lo take any action when thte teller anives. 

Ohio Edison will continue to maintain the syslem that delivers power to youf horns - no new poles or wires will be 
buill by FirstEnergy Solutions, You will continue lo receive a single, easy-to-read bill from your local eiectric utility with 
your FirstEnergy Solutions charges included. The only thing you'll noUce is savings. 

If you have any questions, please call FirstEnergy Solutions loll-free at 1-666-636-3749. Monday through Friday. 
B a.m. to S p.m. Please do not call Uie City of Sandusky wilh aggregation program questions. 

Sincerely, 

City of Sandusky 

P.S. To receive these savings, you should not cefipond. Relum the opl-out form only if you do nol want to participate In 
the City's electric governmental aggregation programr « 
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Option 1: Do nothing and save. 
If you want to participate in Ihis pragrarn and 
save, you do not need f(i return this form. Your 
eiirQJImGnt is aulomadc. 

Option 2: Opf out by returning this form. 
If you do not want to participate In this 
program and save, you must return this form 
before the due d^ta. 

By returning ihls signed form, you will be EXCLtJDED from the opportunity to join wUh olhar 
resitienls in the Cily of Sandusky's Eleclrto Governmental Aggregation Program. 

L J I wish to opt out or the City of Santtusky Electric Qov r̂nmenUI Aggregation Program. |ChecK box to opt out) 

Se/vice address (City, stale ancf zip): '. - • 

Phone rufTlwr: 

•Data; AccovfilhoWer's £lgnatur6:_^_..„„̂  • 

Mail by April 19. Z010 to; City of Sandusky Eledric Governmer̂ tal Aagroaallon Program, 341 White Por̂ d Dilve, BIdg. B^, Akron, 
Ohio 44320 
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City of Sandttsliy Electric Governmexital Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govermnental aggregation, local officials bring citizens togeth&f to gain group buying power for the 
purchase of competitively priced electricity trom a retail electric generation supplier certified by the Public 
Utilities Commission of Oiiio. - y 

Ho^ is tlie City able to choose a certified electric geueiation supplier on my behalf? 
In November 2000, City of Sandusky's residents voted to allow the City to contraot for m electric 
generation supplier on thek behalf . -

How wall I laiow ifl can save money under the City*s electric governmental aggregation program? 
Under the City's governmental aggi-egatjon program^ the price you pay for eiectric generation supply is . 
guaranteed to be 4 percent lower. In other woi*ds, each month, you'll pay 4 percent less for the generation 
poilion of youi- eiectric supply than if you had not joined the City's govei-mnental aggregation program. 

When I switch f o an alternative generation supplier, doesn't the utility take away the generation 
credits I would get for having all-electric space heatingj elfectric water heating and/or load 
management equipment? 
Yes, the utility no longer provides the generation credit when you switch to an alternative generation 
supplier; however, it's important to understand that the 4-percent discount offered by Firsf^eirgy Solutions 
is based on your Price to Compare. The Price to Compai-e that appears on your bill each month shows the 
price per kilowatt-hour (KWH) you would be charged if you were receiving generation J&om yow utility for 
that billing month. Any credits you could potentially receive fiom your utility would be included in this 
Price to Compare, whether or not you are actually receiving tliem. The generation credit your utility 
provides for having all-electi-ic space heating, electric water heatmg and/or load management equipment is 
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the 
Price to Compare, you are not missing out on any of the savings that the utilitj' credits provide. 

Wh^t do I need to do If I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing undei- this program. You may 
choose to remain in the aggregation gioup and begin receiving yoiu* 4-peroent discount by simply not 
returning the opt out form. 

If I join the City's governmental aggregation pi-ogram, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your Ipcal elecuic utility will be responsible for the deliveiy of power to youi- home or'busincss. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to i-cad . 
your meter and restore power after an outage. 

Is 5̂ our price for residential power fixed, or does it vaiy? 
Ill this progiam, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and yoUi- usage^ the price per KWH firom FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of yotir electric 
bill 

over-
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What does "opt out" meau? 
•'Opt out" means that you can decide not to participate in the City's electiic govemmental aggregation . 
program; By returning the opt-out form, which is included in this mailiiig, by the due dateiyou will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the City's coinpetitive electric 
generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If 5)ou do not return the opt-out foim postmarked by the due date, you will be included in the City's 
govenunentaJ aggiegation program and will begin receiving competitively priced electricity from 
FnstEnergy Solutions.' . . . 

Can I opt out over the phone? 
No, if you want to opt out, you miist mail in your completed opt-out foim and it must be postmarked by the 
due date. 

Can I opt out of the program at ft later date? 
Yes, but you will be subject to a $25 cancellation fee firom FirstEnergy Solulions if you cancel for any other 
reason but moving. However, you will be sent a notice &t least every three years asldng if you wish to 
remain in the progi'am. At that point, you may opt out at no cost 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility 
for having all-electric space heating> electric water heatiug and/or load management eiquipment?. 
Yes. This discount is in addition to the generation credit reflected in your Price to Compai'e. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits fi:am your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits are being offei'ed. • 

What are my energy supply choices if I decide to opt otit? 
You can stay with your current electric utility, which will continue to supply your electiic generation as it 
.always has, or you can shop for an alternative generation supplier. A list o£competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1'800-^86-PUCO (1-800^86-7826). ' ^ , 

If I join the aggregation^ can I stay on budget biUing? 
Yes, you can remain on budget billing; however, the budget billing^pxogram doe;s not apply lo your charges 
from FirstEnergy Solutions only to charges fiom the electric utility. Your total charges firom FirstEnergy 
Solutions will fluctuate fi'om month to month accoiTduig to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes, How you pay youi'electric bill will not change. -. 

Who is FirstEuM-gy Solutions? 
FirstEneigy Solutions Corp j a subsidiary of FirstEnei'gy Corp., offers a wide range of energy and related 
products and services, including the genei'ation and sale of electricity and energy plaiming and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call l.-866-636''3749, Monday thi'ongh Friday, 8 a.m. to 5 p.m. 
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FirstEnergy Solulions Corp. - Residential & Small Commorclal Terms 
and Conditions . . 
These Ternis and CondJUons together wilh the enrallmant InfcmtaUon are your 
aflreamflni for eleclric generation service wilh FirstEnergy Solutions Corp, 
("Peso iryou choose to remain In Ihe communily aggregation program by not 
"opling-ouf or exercising iha right of resdsslon ("ConUacl'). Ptease kaap a 
cop;y o[ Ihls agreenienUof yoor records. 
FES is certified by ihfi Public UtinUes Commission of Ohio ("PUCO") to offsr 
and supply eleclric generalion services In Ohio, As a Compelillve Retail 
Eledric Service f CRESO provider. FES will supply Uie eleclric generation lo 
your Eledric Dislribulion Ulility ("EDU") based on yoirr usage. Your EDU then 
distributes or delivers the elsctddty to you. FES sets ]h6 generation prices 
and charges that ihe cus!ome*̂ s pay. The PUCO regulates dislribulion p f l t ^ 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation iServlce - The production of alQClricfly. 
Transmission Service - Moving high voltage eledridty from a generalion 
fadlily to the distribution lines of an EDU. 
Dlfitrlbuiion S&rvice - Physical delivery of eledridty lo customers by EDU. 
RIGHT OF RESCISSION - If you do not opl-oul and are ennilted to recave 
generalion service from FES, your EDU will sand you a contirmallon letter. 
You vwll have the dght to resdnd pof afimlimeni w5lhln seven (V) calendar 
days following the postmark date of Ihe confirmation letter by following the 
Instructions contained in Ihe lelter The Righl of Resdssion only applies when 
9 customer switches lo a generation supplier and nol on renewal enrollments. 
Your EDU will not send a cpnnrmaUon noUce upon any renewal of ^Is 
Agreemeni. Should ytJU choose to opt-out of yijÂ r. communil/s progrBm, you 
will ba served ijy your EDU's siandard service offer established pursuant lo 
sedton 492B.14 of the Ohio Revised Code unless you choose an alternate 
supplier of eleclridty. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Resldenllal Customer accounts not ^nrailfid In iho 
Percentage of income Plan Program (PIPP) and small oommef̂ Sei 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the righl to refuse enrollment lo any customer 
vMh an ouisiandln^ balarica. 

2. Basic Servioe Prices. During the term of this Contract, you agree lo pay 
FES for a tola! combined Transmission. Generalion, and Generalion 

. Related Charges. You will be billed al the percentage off your EDU Price 
lo Compare per KWh per hilling monlh, a$ specified in the opl-oui 
noHficailon. Your Price to Con)pare conslsls of bypassable |ransmi$sIon, 
generaiior] and transmission and generalion related components, which 
are charges associated wilh Ihe cosls of purchased power and Ihe cost lo 
deliver the power ihrough tha transmission syslem. These ,ana tha 
charges that you ivould avoid for that billing period when you switch lo 
FES. 
Your price per KWh will vary because il will always be a percent off Ihe 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be char9&d 
by your EDU for dislributron and various other charges. FES reserves the 
righl lo unilalerally modify this billing formal tn ttie event the EOU is unat>fe 
or unwilling lo provide consolidated billing in Ihis formal or changes the 
calculation of the Price lo Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and a" fees, Cosls. aftd obiig9Vior>s irnposed by a Regional 
Transmission Org^nkalion fRTO*). such as the Midwest ISO or 
successor organizations, that are not olherviise reimbursed fay the Eleclric 
Ulility to Supplier, /̂ egardless of whether such charges are greater than, 
less than, or equs' lo the charges Customer cunrerttly pays for lî ese 
services to ihe Electric Utility ("Midwest ISO/Transmission and Anciltary 
Charges"). FES will pass ihese fvlidwesl ISO/Transmission and AncHfary 
Charges, which may be variable, Ihrough to you and you will receive no 
discount or percenl-otf of these Midwest iSO/TfansnnissIan arid Ancillary 
Charges, 

3. Length of Agrsetmsnl. As a part of your community's program, your 
service from FES will commence with Ihe next available meler reeding and 
after processing ol the enrollmenl by your EDU, and will oonlinue for the 
term as sped Red iri the opt-out notification, ending on the meter read for 
the last month of service. For the pedod beginning June 2011, lh& 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be temiinated, you will be relumed to the 
standard service offer or its successor. • 

4. Billing. You will continue lo receive a single bill from your EDU thai will 
coniain both your EDU and FES charges. FES does not offer budget 
billing. If you do noi pay your bill by Ihe due dale. FES may cancel Ihis 
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Agreement alter giving you a minimum of iKiurleen (14) days v^lten 
notice. Upon cancellation you \iM be retcinud- to your EOU as a 
wwtomer. You wll remain responsible 10 pay FES for any eledridty 
used before Ihis Agreement is cancelled, as well as my lale payment 
charges. Further, your failure lo pay EDU charges may result in your 
etectrtc een/Ice being disconnected in accordahca Vî th iha EDU.tarfff. 

5. Penalties, Fees and Ejcceptions. If you tfo nol pay lh$ Ml Sfftoum 
owed FES by Ihe due dale of the biH. F^S may dtarge a 15% per 
mon^ late payment fee. 

6. Canceltatroh/Terminaiion Pfovlafona. if this agfeemeni k ndl 
rescinded during the re$<:|$$ioî  period, enrol|m$fi| wfil be sent to your 
EDU. You may terminate this AgreemenL wSlhoul pehally, if you move 
oul of the EDU service tenritory or into an ansa where FES wtl cha/ge a 
different price. There will be a $2S c^rge for/esf<danl!̂ 7 customers and 
H SSOQO ch0rg0 for gommord^l customers If you terminal this 
Agreement for any otfjer reason, except es expressly pfii^Qd tieiplfi. 
Should you cancel sen/ice wlh FES and /etum to standard servhe c0er 
with your ^DU. you may not be seAffld under Uie same rates, terms, and 
coffdHlons Ihst apply (o other EDU customers. 

7. Gustorrier CohSeht and Informatioti Rstea&fi Autl^ori^tlon. By 
choosing not lo opl-out of your oommunil/s aggregaiion program, yop 
understand and agree to the terms and condiUons of &\U Agreement 
wilh FES. You authorize FES lo obtain infbmialion lixim the EOU that 
indudes, but is nol limited to; billing history, payment history, hfitorical 
and future efecldciiy usage, meter readirtgfs,' and ct»aracterlsflcs of 
electricity service. FES reserves the sole rigltl lo determifle if yOiir Credit 
standing is satisfactory before accepting your enrollmenl r^uesL This 
Agreement shall be considered e)fiecuied by FES follov̂ n̂g acceptance 
of your enrollment request by FES, the end of iha 7 day resdsslon 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At leasl every Ihree years, you will be ghren the 
opportunity lo opt-out of your community's aggregation program at no 
cosL You are responsible for an^nging for your electric supply upon 
termination of tliis Contract. 

9. Dispute Procedureg; Contact FES with Stny questions conoenning the 
terms of service by phone al 1-888-254-6359 (loli-ffee) M-F 8AWI - SPfVl 
EST or In wrttlng al 341 While Pond Drive, Atin* Gomract Administration, 

• Akron, OH "14320. Qur wab addns^ Is www.flr&iene^soluilons.com. If 
your complaint is nol resolved after you have called your elecUio Supplier 
and/or your eleclric utiiity, or For general ulility informalion. nssidential 
and business customers may contact Ihe Public UiiHEles Commission of 
Oiilp for assistance al 1-600-686-7*2$ (loll free) or TTY at 1-800^86-
1570 (toil free) from 8:00 am to 5;00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the" Ohio Consumers* 
Counsel (OCC) al 1-677-742-5622 (toillreB) from 8:00 am lo 5:00 pm 
weekdays or al www.plckocaorg. 

10. Miscellaneous. You have the righl lo re<iu$»l fnwn FE$. ft^nce wilhin a 
12 month period, up to 24 monlhs of paymenlh^lory. wilhoul charge. 
FES will nol release your Social Security number and'or accdum 
number(s) without your written consent 

FES' environmental disclosure slalement is available for viewing on our 
website - www.firstenergysolutions.com. You agree Ihal FES will matte 
the required quartedy updates lo the statement electronically on our 
website. We will also pix)Vide the informalion upon requesi. 
F£S may a$$lgn its rights lo another, inotudfng any successor, in 
accordance with the ailes and regulalions of Itie PUCO. 
FES assumes no responsibitfly or liability for Ihe following ilems that are 
Ihe responsibility of the EDU: operalion and maintenance oflhe EDU's 
electrical system, any Interruption of senrlce, termination of service, or 
deterioraiion of th& EDU's service. In the ev$nt of a (Kmr outage, you 
should oonlact your local EDU. 
Customer *is responsible for providiitg FE€ wilh accurate acoount 
infonnaiion. IF said infonnaiion is Incarrecl, FES reserves Ihe right lo 
nsprice the applicable accounts) or tenminaie the agreement 
FES nssen/es the right lo reium any customer LO the EDU if the 
cuaiofnei's rate code te cioanged arid the account te no ionger eligible 
for this program, 

i i . Warranty. FES wanants title and Ihe righl to all electricity sold 
• tiareunder. THE WAf*RANTIE$ SET FORTH IN THIS PAFIA6I?APH • 
ARE EXCLUSIVE AND ARE m LlEU OF ALL OTHER WARRANTIES. 
WHETHER STATirrORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT Lll^tTED TO ANY WARRANTIES OF MERCHANTABIU7Y, 
FITNESS FOR A PARTICULAR PURPOSE OR ARlSII^O OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.flr&iene%5esoluilons.com
http://www.PUCO.ohio.gov
http://www.plckocaorg
http://www.firstenergysolutions.com
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Environmental Disclosure Information 
. nrsLEnergyStiMIonsCorp. 

ProjKled Data (or trie 2010 Calendar Year 

Generaiton 
Reaource Mlx-

A comparison 
between the sources 
ol gsnaration u&ed 
10 produce thle 
product and the 
historic regional 
average supply mix. 

Environmental 
Characterlailcs-

Adescriptionol 
th? characteristics 
associated with 
each possible 
ganaration resource. 
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Regional 

' Includes tJi& purchase of Renewable Energy Credlls ihal FES wai make io comply wHh iKe OHIO SB 221 AligmaitvB Enfltflv flequireffients. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
UnKnown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid \N&&ie 
Wildlife Impacts 
Air Emissions and Solid Waste 
Ftadioactive Waste 
Air emissions and Solid Waste 
Unknown Impacts 
m Siqnilicant Impacts 
Unitnown impacts 
Wildlife Impacts 

Atr emissions-

A comparison 
oetweentheair • 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cart>on DloMde 

Sulfur Droxida 

Nitrogan Oxides 

J 

• H 
~ -

IH. 

ReglDnal AVeiags 

' 

RadIoaclÎ rB Waste-

Radioactive waste 
associated with the 
product 

TVpe: 

Hiqh-Level ftadioacli^^e Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0-0004 

Lbs./1.000kWh 
Fl^/1,000kWh 

Note; The generation ot tills product Involves the use ot 12% Unknown Purchased Resources. The air 
em!sslor>s and radioactive wastes assodaiad with these unknown resources are nol included in these charts. 

With in-deplh ahaiysis, the environmenlal charaderieliOS ol any (orm of eleciftc generatton will reveal beneiils as well as cosls. Fof further intormalion, contact 
FirstEnergy Solubons Corp- at www.tes.com (click on "nrslEnergy Corp," at the bottom of the home page) or by phone at 1-588-254-6359. 

http://www.tes.com


March 29, 2010 

Dear City of Sandusky Resident. 

The City of Ssndusky is providing you the opportunity lo Join other residents to save money on the electricity you 
use. Savings are possible through governmental aggregation, where Cily ofRcials bring together citizens to gain group 
buying power for the purchase of electricity from a retail eleclric generation provider certified by the Public Utilities 
Cornmlssion Of Otilo. City of Sandusky voters approved this program in November2000. 

After researching competitive eleclricity pricing options for you. we have chosen FirstEnergy Solutions Corp., a 
subsIdJa^ of F=lr5lEnepgy Corp., to provide you wilii savings on your electric generation through April 2012, Thsra Ifi no 
cost for enroitrrit^nt and you will not be charged a switcti ing f ^ . You do not need to do anything to parttt ipate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010,5 . 
percent off in 2011 and 4 percent off JshUgiy Ihrough April 2012. Your Pfite to Compare Is essanllajly \hs price you pay 
for eleclrtc generation from the uliiiiy and consists of generation and transmission related components, which are the 
costs associated with genergting the power and delivering it Ihrough Ihs transmission system. 

To estimate what your savings per kilowatt-hour (KWH) wilt be Ihrough this program, locate your Price to 
Compare on your eleclric bfIL Divide your Price to Compare by iOO. then m ĵiUply by the percentage discoinis listed 
above by yeer lo delemtiine your savings per KWH. Multiply Ifiat number by your total monthly usage. The final number 
Is how much you can expect to save each month you use the same amount of electridly. 

You will see your electric savings (rotn FirstEnergy Solutions after your enrollment has been comptetad and your 
switch has beer\ finalized - approximately 30 - 45 days, depending upon your meter read date- 0 / course, you are not 
obligeled to paitldpate in the City of Sandusk/s electric governmenlal aggregaUon program. If you wish to be excluded 
from the program and remain a full-service customer of your local electric utility - Ohio EdlSoU - you have unWl April 19, 
2010 to return the attached 'opt-out' Form. If you do not opt oul at this time, Vou w l l receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you oouid be subject to 9 
$25 cartoellallon fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply lo other cuslomers served by Ohio £dl5on. 

After you become 3 participant In ihis govemmental aggregation program, Ohio Edison will send you a letter 
confimning your selection of FirstEnergy Solulions as your electric generalion provider. As required by law. this letter will 
inform you of youf option lo cancel your coniract with FirstEnergy Solutions vwthin seven days of its postmari^. To remam 
in the City's governmental aggregation program, you don't need Eo lake any action when this letter arrives. 

Ohio Edrson will continue lo maintain the system that delivers power to your home - no new poles or wires will be 
built by FirsiEner^y Solutions. You will continue to receive a single, easy-to-read bill from your tocal electric utility wilh 
your FirstEnergy Solutions charges Included. The only ihrng you'll,notice is savings. 

Jf you have any questions, please cell F=lr$lEnergy Solutions toll-free at 1-866-636-3749, Monday Ihrough Friday, 
a a m . to 5 p.m. please do not call the City of Sandusky wilh aggregation program questions. 

Sincerely, 

City of Sandusky 

P.S. To receive these savings, you should nol respond. Return the opt-out form only if vou do not want to partidpale in 
the City's electric governmental aggregation program. 

|.';^0Ptr6uTFdRM:^^eitVfbF-!SA(lBiJ^^ 

Option i : Do nothing and savQ. 
If you want to parllctpate In this program and 
save, you do not need to return this form- Your 
enrollnient Is Automatic. 

Option 2: Opt out by retuming this 
form. 
If you do not want lo pariipipate In this 
program, you miist return this fomn before the 
due date. 

Bv relurntng Ihie aigned form, you will be EXCLUDED from (he opportunity io Join with other 
re^ldeno In the Cily of Sandusky's Eleclric Governmenfaf Aggregation Proflram. 

n. I wiah to opt Dul of tha City of Sandusky Etsctric Governmefttsii Aggrijgatton Prograin. (Ctvecic box to opt out.) 

Service address (Cily, state and zip): • . 

Phona number _ : '. . -. '. 

*\ccount holder's ŝ gnalure: ; Date: '. 

Mail by jsprll 19, 2010 to: City nfSandiisfcy Beciric Gflvemmantfll Ageisgatlon Program. 341 Wttlla Pond Drive, Bttfg. B-3, Afcren, Ohio 44320 

51/1 ' n m m u nm^i mi '6i'̂ î 
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City of Sandusky Electric Governmental Aggregation Program 
Frequently Asked Questions 

Whatisaggi'ftgation? . \ 
Under goyenrnieatal aggregation, local officials'bnng citizens together to gain group buying power.for 
the purchase of competitively priced electiicity fiom a i-etail electric generation supplier certified by the 

What is aggi'ftgation? 
Under goyernmental a 
the purchase of compe 
Public Utilities Commission, of Ohio 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Sandusky residents voted to allow the City to coiiteact for an electric 
generation suppiiei" on-their behalf 

How >vill I know if I can snve money under the City's electric governmental aggregation 
program? • ' ' • : ' " ' -
Under the City*s govemmental aggregatioa program, the price you pay for electric ge]*eration supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in yom-
opt-outletter by yeai- for the genci'ation portion of your electric supply ton if you had not joined the 
City's goveimnental aggiegation progi'am. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive Ae discounted generation pricing under this progfam. You 
may choose to remain in the aggregation gioup and begm receiving your discount by simply not 
retuining the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read ray meter, and 
respond to emergencies, such as power outages? 
Yom- local electric company will be responsible for the delivery of power to your home or business. 
Since your local electcic utility still owns the wires and poles that deliver power to you, it vnW continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In tins program, the discount you will receive will vaiy, so each month you will save the percent 
discount listed in your opt-out letter by yeai' On the generation poilion of )''our bill. Sinde the actual 
price per KWB. charged by the utility may change each month based on the season and your usage, the-
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you arc 
guaranteed to save on the competitive ponion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuniingthe opt-out form, wlhch X5 included in this maDingj by the due date you will not 
be enrolled as an electric genei-ation customer with Fh'StEnergy Soiutions, the City's competitive 
electi'ic generation supplier̂  and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fotm postmarked by the due date, you will be included in the City's 
govei-nmental aggregation program and will begin receiving competitively priced electiicity fi-om 
FirstEnergy Solutions. 

-- over— 
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Can I opt out over the phone? . 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
theduedate., ; " '. ' • ' 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee fiom FirstEnergy Solutions if yon cancel for any 
other reason bul moving. However, you will be sent a notice at least every three yearŝ  asking if you 
wish to lemain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utihty, which will continue to supply yout electricity-as it 
always has, or you can shop for an alternative genei'ation supplier, A list of competitive electric 
suppliers certified hy die Public Utilities Commission of Ohio and their cuirent prices is available by 
calling K800-6S6-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; howeveî  the budget billing progi'am does not apply to your 
charges fiom FiritEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate fi.*om month to month according to your usage. 

Can I still have my payment automatically deducted from my cheeldng account as I do now? 
Yes. How you pay your electric bill will not change 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Coip., a subsidiaiy of FirstEnergy Coip., offers a wide range of energy iand 
related products and services, including the generation and sale of electricity and energy plamiing and 
procurement, FirstEnergy Solutions is a leading competitî ê supplier of energy to residential and . 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.; 
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FirstEnemv 
S a l a l l a n s 

FirsfcHnergy Solulions Corp. - Residential & Small Commercial Terms 
and Condltlbns 

.These Terms and Condilions logelher with Ihe enrolbnent InfomiaQon are your 
agreement for elecinc genen&lion se v̂fce with FlrsiEnargy Solutions Corp. 
(TGS") ifyou cTioose to remain In Ihe community aggregation program by nol 
"optlng-oul̂  or exercising Ihe righl of rescission ("Contracf). Please keep a 
copy of Ihis agreement for your records. 
FES is cenified by ihe Public UlillUes Commission ol Ohio <"PUCO^ lo offer 
^nd supply slsdrtc gen^ratlart sert/lcefi In Oil(o. M a CompeliElve Reiail 
Electric Service ('CRES") provider, FES wilt fiypply (he elscirlc generalion to 
your Elecinc Oistributidn Ulility ("EDU') based on your usage. Your GOU Ihen 
[Jistributes or delivers Ihe eleclricity to you. FES sels the generalion prices 
and charges Ihal the cuslomers pay. The PUCO negulales (fistribuUon prices 
and ser̂ /Ices. TVî  Federal Energy RegMl̂ lory Commission regulates 
[ransrtilssion prices and services. 

DEFINITIONS; 
Generation Service - The producllon of electricity. 
Transrrils&Ion Sorvl&d - Moving high voltage electridly from a generalion 
fadlily 10 tha dlsiriDiflion lines of sn EDU. 
DlstribuUon Service - Physical cleHvefy of eleclricity to cuslomers by EDU. 

RIGHT OF ResciSSION - If you do nol opt-out anti ana enrolled to receiva 
generalion ser̂ nce from FES. your EDU wifl send you a confirmab'on lelter. 
You will have Ihe right to rescind your enrollmenl vwlhin seven (7) calendar 
days following (hs po£|nndrk d m of the cor̂ firmatlon lelter by follov̂ flng the 
InstniCtions contained in Ihe feller. The Right of Rescission only sppli&g whan 
a cuslomer sWiLches lo a generalion supplier and nol on renewal enroHmenis. 
Your EDU will nol send a confirmation notice upwi any renewal of Ihis 
Agreement. Should you choose to opl-out of your communiiy's program, you 
will be served by your EDU's standard aenrica offer established pursuant lo 
secUon A926,-(4 of ihe Ohio Revised Code unless you choose an aliemats 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accotmis not enrolled in the 
Percenlage of Income Plan Program (PIPP) and small commercial 
customerd wilh a peak demand below 399 KW are eliglbla for Ihls offer 
from PES. FES resen/es the right to refuse enrollmenl lo any customer 
v^lh an outstanding balance. 

2. Basic Service PHca£. During [hs term of ^Is Contract, you agree to pay 
FES for a lotal Combined Tran$ir̂ i$$lon. Generation, and Generation 
Relaled Charges. You will be billed at the percenlage off yoUr EOU Price 
lo Compart per IWWh per billing monlh, as specified in Ihe opl-out 
notificalfon. Your Price to Compare consists of bypassable transmission, 
ganeralicn and iransmlsston and generation related components, vuhldi 
are charges associated wilh ihe costs of purchased power and Ihe cost lo 
deliver Ihe povrer Ihrough the transmission syslem. These are the 
charges Ihal you would avoid for Ihal billing period when you switch lo 
FES. 
Your price per KWh vnll Vary because it wiH ahvays he ^ percent off the 
Price lo Compare, which may change based on any changes made by Ihe 
EDU In its calculations. In addition to FES' charges, you v/ill be Charged 
by your £DU For dlstribullon and various olher charges. FES resen/es the 
right lo unilaterally nnodify Ihls billing format in [he event the EOU is unable 
or unwilling fo provide consolidated billing in this format or changes the 
caicuialicfn of Ihe Prfc© lo Compare. 
In addition lo the Generalion Charge described above, FES Will chatcfe 

. you for any and all fees, costs, and obligations imposed by a Ftegional 
Transmission Organliailon ("RTCO, such as the Midwesl ISO. or 
Successor organizalions, that are nol othervviae reimbursed by the Electric 
Ulifily to Supplier, regardless of whether such charges are greater Ihan. 
less than, or equal to the charges Custorrier cumsnily pays for ftiese 
sen/Ices to (he Eleclric UlHiiy ("Midwest ISOmansmlsslon and Ancillary 
Charges^. FES will pass Ihese fvlidwesl ISO/Transmission and Ancillary 
Charges, which may be variable. Ihrcugli lo you and you vwll receive no 
disoouni or percent-off of Ihese Mldwesl ISO/TransmJssion and Ancillary 
Charges, 

3. Length of Agreement. As a part of your communiiy's program, your 
service fmm PES will commence with the next available meter reatflng and 
after processing of Ihe enrollment hy your EDU, and vAW cor«lnua for the 
temi as specified in Ihe opl-cut nolificalion. ending on Ihe meief read for 
Ihe last monlh of sen/Ice. For the period beginning June 2011, the 
program may be terminated or moditled due lo unforeseen regt^alory 
action. Should the program be terminated, you will be relumed to the 
standard service offer or its successor.' 

4. Billing. You wil! coniinue to rece.tve a Single bill from your EOU that vtfill 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due dale, FES may cancel (his 
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Agreement after giving you a minimum of founeen (14) days written 
notice. Upon cenceKaiion you will he returned lo your.EDU as a 
customer. You VAII nsmain responsible lo 'pay FES for any elac^diy 
used laefore tills Agreement is cancelled, ^s well as any late paymerrt 
charges. Further, your failure to pay EDU, charges may resuIE in ^ u r 
electric service being disoohriecled in aocor̂ snce *n^ the EDU lariff. 

G. Pertaltles, Fees and Exceptions. If you do nol pay the full amount 
owed FES by Ihe due dale of Ihe b8l, FES may chaige a 1.5% per 
month Idle payment fee. 

5. Cancelfation/TermiiwKon Provisions. If Ihls agfeemenl Is-nol 
rescinded during the rescissfon period* enriolln:®n\ will be senl lo your 
EDU. You may lerrairate ihls Aareementjwilhoul penally, if you move 
Out Of Ihe EOU service lerriiory or Into an area wheiie PES wilf charge a 
dfffer^ni price. T^sre mil be a $26 chaise for residenUai aisfomers and 
a $50.00 charge for oowm&rdal customers if you te/m/rvafe this 
Agreement for any olher reason, exoept aS e x p t e ^ prtMf^^d horeh. 
Should you cancel service with FES and return to siendard service offer 
iVith your EDU, you may not be served under the same rales, terms, and 
conditions m i apply to other ̂ OUcushmars.' 

7. Customer Consent and Inlbrmalion Rsfease Authorization, By 
choosing not lo opUoul of your communit/s aggregslion program, you 
understand and agree to the terms and conditions of this Agreement 
wilh FES. You autiiorize FES to oblarn InfOmnaliOR from Ihe EDU Ihal 
includes, bul is nol limited to; billing history, paymeni history, historical 
and fuUire eledriciiy usage, meler reSdtfigs, arid characteristics of 
electridly service. FES reseives the sole ri^l lo detem l̂oe if your" credit 
standing Is saiisfactory before accepljr\g yotn' enrdiment request This 
Agreement shall be consldeî d exacuied by FES tblloviRng acceptance 
of your enrollmenl request by FES, the endJoI the 7 day rescission 
period and subsequent aooeplance oflhe er^Ifmeol by ymif EOU. 

a. CttMfacl Expiration. Ai least every three years, you wS be giver) Uie 
opponunlty fo opt-out of your community's aggregation program al ho 
cost. You are responsible for arranging for your, eleclric supply upon 
tem^nalion of this Contract. 

s. Dispute Procedures. Coniaci FES vM\ any queslfons concerning the 
teiYns of service by phone at 1-866-254-6359 (talhfree) N4-F BAM - SPM 
EST or in writing al 341 White Pond Drive, Attn: ContracI AifrntnistraliDn. 
Akron. OH 4432a Our web address Is www.fifster̂ ergysolullons.com. If 

. your complaint Is nol resolved alter you have called your electric suppil&r 
end/or your eleclric ulility, or for general ufilt^ intormalron. residential 
and business cuslomers may contad ihe P^ilc Udlitles Cotnmisslon of 
Ohio for assistance al 1-800-680-7526 (toll free) at TTY at 1-800-686-
1570 (loll free) from 8:00 am lo 5;00 pm weekdays or al 
www.PUCO.ohio.gov. Ci^lomers may aisp call the Ohio Consumers' 
Counsel (OCC) al 1-&7T-r42-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.plcl<oocor9. 

10. MlsceOaneous. You have the righl to requesl from FES, twice vyilhin a 
12 monlh period, up lo 24 months of payment hisloiy. wilhoul charge, 
FES will not release your Social Securily number and/or account 
numbsr(&) wflhout your written consent 

FES' environmental disclosure statement is available for Viewtog on Our 
websKe -www.flfsfenerpysolutiDns.com. Y<9U agree that FES wHI make 
fhe required quaridriy updates lo thfi fiiai^meni etecuonicaDy on our 
website. We v/ill also provide the infonriaUon upon request. 
FES may assign its righis to anoihef. Including any successor, in 
accordance with Ihe rules and regulations oflhe PUCO. 
FES assumes no responsibility or liatMlKy for the following items that are 
{he responsibility of the EDU: operation and mainlen»ice of (he EDU's 
eiecMca) sy^m, any tnterrupiion of service, termlnaUDn of service, or 
deleriorab'on of the EOU's service. In Ihe event of a power outage, you 
should contact your local EDU. 

Customer is responsible fbr providing F6S wi&) accui^le account 
Ir^ormatldn. If said infonnation is incorrect, FES reserves the right to 
reprice Iha appllcabiB account(s) or terminate the agreement 
FES reserves the right to return any tkjslonier to the EDU H Ihe 
customer's rale code is changed and the accourit is no longer eligible' 
for this program. 

H.Watrranty. FES warrants lllte and the fight to sH eledrid^ sold 
hereunder. THE WAftRAtfTlES SET FORTH fN THIS PARAGFiAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF Al l . OTH^R \rtlAftRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LlfrtlieD TO ANY WARI^NTjES Of !BIE«CHANTABIIITY, 
FITNESS FOf? A PARTlCULAf? PUf̂ POSE OR ARISING OUT OF ANY 

- COURSE OF DEALING OR USAGE OF TRADE.. , . 

http://www.fifster%5eergysolullons.com
http://www.PUCO.ohio.gov
http://www.plcl%3coocor9
http://-www.flfsfenerpysolutiDns.com
file:///rtlAftRANTIES
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Environmental Disclosure Informalion 
/ FlfsiErergy Solutions Corp. 

Projected Data lorlfie 2010 Calendar Year 

RasourcaMlx-

A comparison 
between the sources 
of generation used 
10 produce this 
product and the ^ 
hisioric regional 
average supply nilx. 

Envlronmenlal 
Charac^Brlallcs-

A description of 
the characteristics. 
associated with . • 
each possible 
ggneration resource. 

Nude 

Natural QBE 
' 6% 

Hydro 
1% 

Nuctesr / ^ 

15% m 

1 

Oil 

^ ^ ^ ^ ^ ^ f f X -.'-

^ ^ S ; ? ? i ; 

:^5^ 

::::>-::::::: 

W ^ 

P 

Bssm^ 

l/iFludEs tha purctiasB of RehswablB Energy Cfedils thai FES win makB lo cortiply with the OHIO SB 221 Af ientalivB Eneiay RequirBffientS, 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Wa&fe 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radio activeWasIe 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siqniricanl Impacts 
Unknown Impacls 
Wildlife Impacts 

Air Emissions-. 

A comparison 
between the air 
emlssior^s related 
to this pmcjuct 
and the regional 
average air 
emissions 

Canon Dioxide 

. Sulfur DIoxtda 

Nitrogen Oxides • -

• 1 

• Regional Average 

RadiOBcliveWaste-

Radioaclive waste 
assoclalecl with the 
product 

Type: 
Hloh-Level Radioaclive Waste 
How-Level Radioactive Waste 

Quantity 
0,0022 
0.Q004 

Lbs71,O0OlcWh 
Ft^/I.ODOkWh 

• * 

Note The generalion ol Ihis produci "mvolves the use ol 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are nol irduded (n these charts. 

With in-deplh analysis, the environmental characleristics of any lorm of eleclric Qanerallbn will reveal benellis as well as oosls. For lurthef InformaUori, contact 
FirslEnergy Solutions Corp. at www.1es.com (click on 'HrslEnergy Corp.' at the bottom of tho home page) or by phone at 1-838-254-6359, 

http://www.1es.com
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Dear City of SandusKy Business. 

The City of Sandi'Sky Is providing you the opportunity to join other businesses to save mon$y on the electnolty 
you use. Savings are possible through governmenlaf aggregation, whdre City offidals bring toQeiher citizens fo gain group 
buying power for the purchase oF electricity Trom a nslail electric geneiaUon provider certifted by fhie Pubdo UtJ^Uies 
Commission ot Ohio. City of Sandusky voters approved this program In November 2000. 

After researching oompeli[ive elecMCily pricing options for you, we have chosen FirstEneigy Solutions Corp.. a 
siib$ltl|afy of RrstEnergy Corp., to piovide you with savings ori youc eiecldo ggfieratlon I h r o u ^ April 2012.. There Is no 
cost for enrollment pnd you wlt l not be charged a svritchlng fee. You do not need to do anything to pBdicipate. 

AS & (u^tnhsf of (his iSQgregaUon. you are guaranteed to save 3 percent off your Price to Compare In 2d10 and 
2011 and 2 percent off January through April 2012. Your Price to Compare is essenBally the piice you pay for electric 
generation Irom the ulility and consists of generation and trsnsmi^ion related component, whid) are the costs 
assdciated with generating the power and delivering it Ihrough ihe transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this progn&m, you first heed lo delermlrte 
your Price lo Compare. Simply divfda the amount of the Bypassable Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are both found oh psge 3 of youc bill. Use this rtombar as youf Price to Compare. 
Then divfde your Pric^ io Compare by 100, and then multiply by the percentage discounts listed above by year to 
delermine your savings per KWH. MulHply that number by your lotal mor>fh(y usage. Tha final r\umbar is how much you 
C$n expacl to save oach month you use the same amount oF electridty. 

You will see your electric savirigs Item, FirstEnergy Solutions after your snrolimsm has bean complotad and your 
switch has been finalized - approximately 30 ^ 46 days, depending upon your meter read date. Of course, yovi are not 
obligated to participate in the Cily of Sandus(cy$ elecldc governmental aggregation program. If you wish lo be excluded 
from the p/ogram and remain a full-service customer of your local eleclric utfliiy - Ohio Edfson - you have ur^ll April 19, 
2010 to return th& attached "opf-^ut" form. If you do nol opt out af this Irme, you will receivejt notice at least every three 
yesrs asking if you wish lo remain in the program- If you leave the pfocfram al arty other HIYTS, you could be subject to a 
$50 cancellation tee from FirstEnergy Solutions - and you might nol be served under Qie same rates, terms and 
condjtion$ that apply fo other customers sen/ed by Ohio Edison. • 

\ p . ' 

After you become a participant in this governmental aggregatton program, Ohio Ed«on will send you a tetter 
conlimiing your selection of FirstEnergy Solutions as your electric generat'on provide. A$ r^uired by law, thf$ feller will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven disys of its postmark. To remain 
in the City's governmental aggregation program, you dont need to laK^ any acMon wt^en this Ifittar afflvss. 

Ohio Edison will coritihue lo maintain the syslem that delivers power to your home - no new poles or wires will be 
hulii by FirstEnergy Solutions. You will coniinue to receive a single, easy^to-read bill from your local efectrio utility wlih 
your FirstEnergy Solutions charges included. The only Ihlrtg you'ii nodes Is savings. 

If yoti have any questions, please call FirstEnergy Solulions toll-free at 1'^S6^36<'3749, Monday through Friday. 
8 a.m. b 5 p.m. Please do not call lhe City of SandusKy with aggregation program questions. 

Sincerely. . " , 

City of Sandusky 

F.S. To receive these sa^ngs, you should not respond. Retum the opt-out form only if you cf^notwanj to participate in 
the City's electric governmental aggregation program. 

•OPT-OUTFORM-.CiTY'Of^-SAi^busKV BUSINESS ELECTRIC GOVERMMENTAU AGGREGATIOM PROGRAM 

Option 1: Do nothing and save.. 
If you want to participate In this program and 
«av6, you do not need to return this form. Your 
enrollment Is automatic. 

Option 2; Opt out by returning this 
form. 
If you do not want Co participate in this 
program, yqu tnust feturn this fofm before the 
due date. 

By returr i jng (his slgnf^d forrn, you wi l t be EXCLUDED from the oppor tun i ty to Join w i th ofhef 
businesses in the CUy of Sandusky's Electric Ooverr^mental Aggregation Program. 

n, 11 w lah to op f out of the City of Sandualcy Electric Governmental AggreQation Pragram. (Ctieck box to op t out.) 

Ssn(!c8 address (City, stala and Afi% ' \ ' 

Plione mjniber_^ , • ' 

Account holder^ signature:. J)a[ei 

Mair by ApMi 19,2010 UK c i ty o t Sandn&ky E i^ i r ie GoveniiuBnlal AgaregaSfl'i f^rogniTi, 341 White Pon i Drive, BltTg, a-3, AXCon, Ohio -Maao 
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City of Sanduisky Electric Governmental Aggregation Program 
Frequently Asked Questions v 

What is aggregation? 
Under govemmentai aggregation, local officials bring citizens together to gain group buying power for 
the pmchase of competitively priced electricity ftom a retail electiic generation supplier ceartified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Sandusky residents voted to aUo\v the City to contract for an electric 
generation supplier on their behalf 

How wOl I Imow if I can save money under the City's electric governmental aggregation 
program? . v 
Undei the City's govemmental aggregation program^ the price you pay foi electdc generation supply is. 
guaianteed to be lower. In other words, each month, you'll receive the pei-cent discount listed in your 
opt-out letter by year for the generation portion of your electi'ic supply than if you had not joined the 
City's governmental aggregation program. 

What do I need to do if I iMff«no be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pncing under this program You 

. may choose to remain in the aggregation group and begin receiving yom discount by simply not 
retuming the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the dehvery of power to your home or business. 
Since your local electi-ic utility still owns the wires and poles that deliver power to you. it will continue 
to read youi' meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this progi'am^ the discount you will receive will vaiy, so each month you will save the percent 
discount listed in your opt-out letter by yeai- on the generation portion of youi- bill Since the actual 
price per KWH charged by the utility may change each monti based on the seasoti and your usage, the 
price per KWtl from FirstEnergy Solutions will also change each month. RegardlesS; you are 
guaranteed to save on the competitive poition of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be emolled as an elecuic genemtion customer with FirstEnergy Solutions, fhe City*s competitive * 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
Jf you do not rctmn the opt-out form postmarked by the due date, you will be included m the City's 
govermnental aggregation program and will faeghi receiving competitively priced electricity j&om 
FirstEnergy Solutions, 

- o v e r - • • .', 
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Can I opt out over the phone? • . 
No, if you want to opt out, you must mail in yotir completed opt-out form and it must be postmarked by 
theduedate. .. •. . 

Can I opt out of the program at a later date?. 
Yes, but you will be subject to a $50 cancellation fee fiom FirstEnergy Solutions if you cancel for any 
other reason but moving. However̂  you will be sent a notice at least every thiee years asking if you 
wish to remain in the progiam. At that point, you may Opt out at no cost. 

What are my energy supply choices ifl decide to opt out? , ' . 
You can stay with your cunent electric utility, which will continue to supply your electricity as it 
always has; or you can shop for an alternative generation supplier. A list of competitive cleotiic 
suppliers ceitified by thePublic Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? ^ 
Yes, you can remain on budget billing; however̂  the budget billing progiam does not apply to yoiU' 
charges from FirstpnSgy Solutions - only to chaiges ii-orn the electric utility ̂  Your total chai'ges fcom 
FirstEnergy Solulions will fluctuate from month to month according to youi' usage. 

Can I still have'my payment automaticaUy deducted firom my checldng accountas Tdo now? 
Yes. How you pay your electiic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp,, a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and semces, including the generation and sale of electricity and energy plamung and 
procurement. FirstEnergy Soiutions is a leading competitive supplier of energy to .rcsidential and 
commercial and industrial customers ki Ohio, Pemisylvania, New Jersey, Marjdand, Illinois and 
Michigan. 

What is the toll-free number for questions? - - . . . . 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m- to. 5 p.m. 
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Fns^nergy 
S o f u i J o a a ' . • 

FirstEnergy Solutions Corp. - R^5irfenl1al & Small Commercial Terrns 
and Conditions 
These Tenng and CondiUons together with Ihe enrollmertUnlbrmaliDn are your 
agreemeni for eleclric generation service wilh firslEn^gy Solutions Corp. 
(TES") if you choose lo remain In Ihe communily aagnsgation program by not 
'opling-out" or exercising the right of rescission ("ContracI"). Please keep $ 
copy of this agreemenl for your liecords, 
FES Is certifiect by Iha Public Utllilies Commission of Ohio fPUCO') lo offer 
and supply eleclric generation services in Ohio. A? 9 CompeUtive Retail 
Eleclric Service CCRES") provider, FES will supply Ihe eleclrio generalion lo 
your Hectrio Olatribution Ulility ('EpL>°) based on youLusage. Your eoU then 
dislributes or delivers the eleclricity lo you- FES sete the generation prices 
and charges that Ihe cLstomers pay. The PUCO regulates distribufion prices 
and services. The Federal Energy Regulaiory Commission regidales 
irans miss ion prices, and services. 
DEFINITIONS: 
Generalion Serv/ice - The produclion of electriciiy 
Transmission Service - Moving high vollage eleclrfdly from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical deiivery of electricity lo ̂ j^omers by EEXJ. 
RIGHT, OF RESCISSION - If yqu do not opl-out and are enrolled to receivia 
generation service from FES, your EOU will senrf you a conrimiation leller. 
You vflll have the right to rescind your enrollment wiihfn seven (7) calendar 
days following the postmark date of the confrrmalion \&{\6f by following the 
insinjcUons contained in Ihe lelter, Tiie Right of f ^ds^on only applies when 
a customer switches to a Qeneration supplier and nol on renewal enrolimGnts. 
Your EDU v l̂l nol send a confirmation noticd upon any renewal of lhi$ 
Agreement. Should you choose lo opt-out of your community's program, you 
u-ill he served by your ROU's standard service offer established pursuant lo 
section 4926.14 of the Ohio Revised Code unless you choose an aUemate 
supplier of eleclricity. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibilfty. Only Residential Customer accounis nol enrolled in Ihe 
Percentage of Income F̂ Ian Program (PIPP) and small commercial 
Customers with a peak demand below 399 KW are eligible for ihls oter 
frorn FES. FES reserves Ihe right to refuse enrollmenl to any Customer 
with an oulsianding hslance. 

z. Basic Service Prices. During the lerm of this ContracI, you agree lo pay 
FES for a total combined Transmission, Generation^ and Generalion 
Related Charges. You will be biifed at Iha percenlage off your EDU price 
lo Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compane consists of bypassable trsnsmjsslbn. 
generalion and transmission %(\d generation related componeiits, vMch 
are charges a&sdclaled wilh the oosis of purchased jwwer and the cosl to 
deliver Ihe power ihrough Ihe transmission system. These are the 
charges Ihal you v̂ ôiild avoid for that biiiinci period when you switch lo 
FES. 
Your price per KWh will vary because It will always be a percent off Ihe 
Price U) Compare, which may change based on any changes made by Ihe 
EDU in its oaiculaiEons. Iri addillon lo FES' charges, you Vflll be ctiarged 
by your EDU for dislribulion and varfoas other cha[gea.,FE$ î servaa ihe 
righl to unifalerally modify this billing fomat in Uie event the EDU is unable 
or unwilling to pix}vicle consoHdalsd billing In this fonmal or changes Ihe 
cslculallon of the Prioe lo Compare. 
In addition to ihe Generation Charge described above. FES will charge 
you for any and all fees, costs, and obligations Imposed by a Regional 
Transmission Organizaiion ("RTO"), such as the Midwest ISO or 
successor organizations, that are not othenMse reimbursed by the Bacuic 
Ulility io Supplier, regardless of whether such charges are greater Uian, 
less than, or equal to Ihe charges Customer currently pays Ibr lhes« 
sen/Ices lo the Electric Ulifity ("ivlidwesl ISO/Transmiasion and Andllary 
Charges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, wtiich may be variable, through !0 you and you will receive no 
discount ii)r percenl-olf of Ihese Midwest iSO/Tfansmlssion and Andllary 
Charges. 

3. î ength of Agreement As a part of your communrl/s program, your 
service from FES will commanoe with Ihe next avaitaWs mater reading and 
after processing of Ihe.enrollment by your £DU, and will Contir>ue for the 
lerm as specified In Ihe opt-out nolificaiion, ending on the meter read fpr 
Ihe last month of service. For the period beginning June 2011. uie 

. program may be terminated or modified due to unforeseen riegulatory 
action. Should ihe program be lerminatad, you will be retumed l6 Ihe 
slandard service offer or Us successor. 

4. BilNng. You will continue to receive a single bill fram your EDU that Will 
coniain both your EDU and FES charges. FES does not offer budget 
billing. If you do nol pay your bill by the due date, FES may cancel Ihts 
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Agreement afler giving you a minimum of fourteen (14) days written 
r̂ otice- Upon cancellalion you wiM be relumed to your E£XJ as a 
customer. Voi> will remain responsible to pay FES for any elediidiy 
used before this Agreemenl is cancelled as well as any late paymeni 
charges. Further, your failure to pay EDU charges may result in your 
electric san/Ice being disconnected in accordance wlh Ihe EOU tariff. 

B. Penalties, Fess and ExcapUons. If you do nol pay the full amount 
owed FES by the dus date of the bill. FES may charge a 1.5% per 
monlh laiepaym^t fee. 

6. CancaHaHon/Term!nation ProviBtons. Ifft i is agre^W&nl Is not 
rescinded during the nssdssion period, enrjolln^nt will be sent to your 
EDU. You may terminate this Agreements yrfthoyt penally, if you move 
out of the EDU service territory or into an afea where FES will charge a 
different price. There will be a ^26 chargs fyrresidentist cuslomers and 
a $50.00 charge for commeithl custormers if you tennh^e this 
Agreemenl for any other reason. SKcepl as express^ provided herein. 
Should you cancel seMce w Â FES and return h ^iaw^fd ̂ ervrbe offer 
with your EDU. yon may hot be sejved under thei same rates, terms, and 
oondiUons that apply to other £0U customer^ 

7, Customer Consent and Informaiton Rfilease Authorization. By 
choosing not to opi-oul of your community's aggregation program, you 
understand and agree to the lerms and' condRtons of thte Agr^ment 
wilh FES. You authorize FE5 to oblain infomialion fmm the EDU ffiat 
Indudes, but is nol limited to: billing history, paymeni hisiory, historical 
and future electridly usage, meler fieadlRgs, and charaote>^cs of 
eledricily service. FES resen/es the sole rfc^t to delermine if your credit 
standing is satjsfactOfy before accepting yovr enroltmem lequesL This 
(ft̂ reement shall be considered executed by FES foftowing acceptance 
of your enrollmenl request by f=ES, ihe ehd oflhe 7 day resdssion 
period and subsequent acceptance of the enroHmeni by your EOU, 

&. Contract Expiration. Al least every three years, you wfll be given Ihe 
opportunity lo opl-out Of your community's aggiregaPon program al no 
COSL You are responsible for anranging for your electric supply upon 
temiinalion of this Coniract. 

9. Dispute Proceduces. Contact FES wflh any quesllons concerning the 
lerms of service by phone at'1-368-254-6359 (toII-fr*e) M-F 8AM-5PM 
EST or In writing al 341 While Pond Ddve, Atttn: Conlrsd Administration, 
Akron, OH 44320. Ourwebaddr«$$i6www.firstenergy50tul(on&.com. Jf 
your oomplainl Is nol resolved after you have called your etecliic supplier 
and/or your efectdc utility, or for general ulUily In^rmation, residenlial 
and business customers may contact the Public Ulilities Commlsdon of 
Ohio for asslsiance at 1-800-686-762$ (loll free) or TTY at 1-800-686-
1570 (loll frea) fmm 8:00 am lo 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Cuslomers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toil fireei) from 8:00 am (o 5:00 pm 
weal^ays or al www.pickiOCC,oî  

10. MiscellariBoue. You have Ihe righl io requffisi firom FES. twice within a 
12 month period, up lo 24 months of paymer* hiStOiY. ^Ihoul charge. 
FES will not release your Sodal Securely number and/or accouni 
number{s) wilhoul yourwritten consent. 
FEŜ  environineniai disdosurestalement is available Ibr viewing on our 
website - www.firslenergysoluilons.com. You agree that FES will make 
tb^ required quarteriy updated 10 Uie statement eleclrohicelly on our 
website. \Ne will also provide the information upon request. , 
FE$ may assign its rights to anoiher, Induding any successor, In 
accordance wilh the rules and nsgulations of the PUCO, 
FES assumes no responsibility or liability for the following Ilems thai are 
the responsibility of Ihe EDU: operation and matnl^anca of the EDU's 
electrical system, any inlemjption of ser̂ ^ce. tennination of service, or 
deleriorailon or the EDU's ser^ce. in the event of a power outa@e, you 
should contact your local EDU. 
Customer Is responsible for pn?vidln9 FES wlih accurate ACCOunt 
informalion. If said intomiatlon Is incorrect̂  FES reserves the right to 
reprice Ihe applicable accountfs} or temninate Ihs agreement. 
FES reserves the right to return any customer to the EDU if the 
OMSlonner'fi rate code is changed and the account is no longer eligible. 
for this program. 

11. Warranty. FES wansnts title and ihe right to an eledridty sold 
hereunder. THE WARRANTIES 5ET FORTH IN THIS PARAGRAPH 
ARE eXCt̂ USIVE AND ARE IN LlEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. (MCLUDING BUT 
NOT LIMITED TO AMY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF A f̂Y 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.firstenergy50tul(on&.com
http://www.PUCO.ohio.gov
http://www.pickiOCC,oi%5e
http://www.firslenergysoluilons.com
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Epvironrnental Disclosure Information 
FirsLEne/gy Solutions Corp. 

Prelected Data lor Ihe S010 C^ender Year 

Generalion 
Resource r\fltx-

A comparison 
behnreen the sources 
of Qeneraiion used 
to produce this, 
product and the 
historic regior^al 
average supply mix, 

Nude r ^ 
34% 

NauralGaa 
•6% " \ 

Hydro - ^ 
1% j m 

Nuclear_X^^M 
- 1^1%. ^ ^ j ^ j S 

Oil 
1% 

â 
^B 
^B 
bSSBSnti 

:':*i' i ' ' i ' 

< ^ 

? 

1 

w N . 
MM^ 
ylylyy/y 

' • • ^ • , -

•y.-'/.-l-'A''' 

-!v/.'v:>;i; 

' < ^ 0 ^ 

Redkihal 

Includes the pMfctiase of Renewable Energy Credi'ls thai FES will rnaHo lo corftpty wftH Uie OHIO SB agl Alrarnative Enegpy flequirernents. 
Environmonlal 
Characl^riSllCS-

A description ol 
the characteristics 
associated wilh 
each possible 
generalion resource. 

Biomass Power 
Coal Power 
Hvcfro Power • 
Natural Gas Powar 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air EmisSfons and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air EnHlssions and Solid Waste 
RaoioacUve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Slenlflcant Impacts 
Unknowr> impacts 
Wildlife Impacts 

Air Eml-asions-

AcomparisGn 
between the air 
emissions relaled 
to this prodLJCl 
and the regional 
average air 
emissions 

n 

Carbon DiO}(lcl6 | | l n | | | | | B 

Sulfur Dioxide 

Nitrogen Oxides 

Warn 

^ 

• • 

• • 
tm 

. 

Hi 

Reglonat Average 

Hai3loacllveWasi6-

ftadioacilve waste 
associated with the 
product 

Tvpe: 
Hloh-tevel Padioaqlive Waste 
Low-Level Radioactive Waste 

QuamUv 
0.0022 
0.0004 

Lbs.n.oookWh 
FiVl.OOOkWh 

iNlote; The generation of this product involves the use of 12% Unknown Purchased f^esources. The air 
emissions and radioaclive wastes associated with these unknown resources are nol included in these charts. 

With In-dapih analysis, the environmenial Gharaclerislics of any fonn ot elaclrio genflrallbh will reveal benefits as well as costs. I^r furih&r rnformaPon, contaci 
FirstEnergy Solulions Corp. ai www.les.com (click on "FirstEnergy Corp." at the botlom of the home page) or by phone at i -863-254-6359. 

http://www.les.com
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March 29,2010 • : 

Dear Sandusky Electric Customer, 

Because youi business is located witbin the community of Sandusky, you qualify for discounted savings on your 
electric generation. Through govenmiental aggregation, your community has negotiated and secwed a special 
discounted price on electric generation from FirstSiergy SolutionSj a subsidiary of FirstEnergy. 

To take advautaee of this offer, you must complete and return the opt-in fonn below by April 19,2010. By 
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January 
througi> April 2012 on your electric generation. You vrill ĵso continue to receive a single easy-to-read bill and 
1 eliable service from your local electric utility - Ohio Edison. FirstEnergy Solutions' charges will be iioted on 
the bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's t&w electric 
law. Be sure to complete and rcmm the attached opt-in form below no later than April 19,2010. 

We know you will appreciate the extra money we are able to return to you through om govenanental 
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a.nL - 5 pjn., 
Monday - Friday. 

Sinceiely, 

City of Sandusky 

(Reply Card) 

Yes! I want to opt-jn for savings through the eiectric governmental aggregation program. | | (Please check) 

Account Holder Hame on Electric Bill ^ ^ : ^ 
Elecfric Service Address 
Phone >3umber 
Account Holder Signature^ 
Pate ̂ _ _ _ ^ _ 

Mail by April 19,2010 to Electric Governmental Aggregation Program, 
. 76 S. Main Street, Aki'on, OH 44308 
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FirstEnergy SoluUons Corp. - Residential & Small Commercial Terms 
and Conditions / , 
Thb£d T^nrns and Con(iition$ (ogether wlih the enroHiriGni InforniaHon are your 
agreement for eledric generation service wilh FirslEnergy Solulions Cofp, 
CFEST if you choose to remain in Ihe communiiy aggregation program by 
'Qpl\(\g-\ff or exercising the A^H ai readsslort ('Contfacl"). Please keep a 
copy of Ihis agreemenl foryourreconis. 
FES ts certified by ihe Public Ll|ililies Commission of Ohio ("PUCCn (o offer 
and supply eleclric generation services in Ohio, As a Compellnv© ftelail 
Electric Service ('CRES*) provider. PES will supply Ihe elecUic generalion lo 
your Electric Disldbulion Ulility ("EDU") based or> your usage.jYflur EDU then 
dislributes or delivers Ihe elec:tdcity to you. FES &e\s ihe generation prices 
and charges ihal the CuSlonn̂ rs pay. The PUCO regulaies dislribulion prices 
and services. The Federal Energy Regulatory Commission regulales 
Iransmission prices and services. 
DEFINITIONS: 
Gatiar^fion Service - Tlie producjipn of elecWdty. . . 
Transmission Service - Moving high voH^ge electdcily from a generaSon 
facility lo the dtslribuiion tines of an EDU. 
Dislributton Service * Physical delivery of eleclridly lo cusfomeis by EOU. 
RIGHT OF RESCISSION - If you opt-in and are ennolletf to nsceive 
generation servica from FES, your EDU ^11 send you a confFmnation leUer. 
You will have [he itghl lo rescind your enrollment within seven (7) calwidar 
days following the posimark dale of Ihe confinnalion teller by following lh& 
jnslrudions contained in the leUer. The Right of Rescission only applies when 
a customef sv̂ rttdias lo a gefieration supplier and not on renewal enrollment. 
Your EDU will nol $eri(j a condrmallon notice upon any renewal of ihls 
Agreemenl- Should you choose nol lo opMr] icyour commtJnil/g program, 
you will be served by your EDU's standard service offer established pursuant 
lo section 1̂926.14 of the Ohio Revised Code unless you choose ari ailemale 
supplier of ̂ r^Ctricity. 

TERIWS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residenll̂ l Customer accounts nol enrofled \n the 
Percentage of Income Plar\ Program (PIPP) and smaii commercial 
customers with a peak demand below 399 KW are eligible tor this offer 
from FES. FES reserves Ihe right lo refuse enrollment io any customer 
with an oulsianding balance. 

2. Basic Service Prices, During [he term of this Contract, you agree lo pay 
FES fpr a tola! combined Transmission. Generalion. and Generation 
Related Charges. You vvill ba billed ai ihe percentage off your EDU Price 
to Cornpare per KWh per biiirng mor>lh, as specified In (he opt-In 
notificalion. Your Price to Compare consists of bypassable (ranftrmission, 
generalion and transmission and generation re l ^d components. Mvhich 
are charges associated v t̂h IhQ costs of purt^ased power and Uie cost to 
deliver ibe power through the transmission system. These are the 
charges that you would avoid for thai billing period when you $>did\ to 
FES. , 
Your price per KWh will vary because il will always be a percent off Ihe 
Price to Compere, v^lch may change based on any changes made by Ihe 
EDU iji its calculations, lo addiMor\ 10 FES' charges, you will be charged 
by your EDU for dtsulbution and various other charges. FES reserves ihe 
rfghl io unilateraijy modify fhis billing fonnat in the event the EDU is ynable 

' or unwilling lo provide consolidated billing in Ihis formal or changes the 
calculation oflhe Price to Compare. 
In addition to the Generalion Charge described above, FES wll charge 
you for any and ail fees, oqsts, and obligations imposed by a Regli^a! 
Transmission Organization ("RTO^, such as Ihe Midv>resl ISO or 
successor organizations, Uiat are not otherwise reimbursed by the EtecUlc 
Utility to Supplier, regardtass-of whether such charges are greater than, 
less than, or equal to the charges Customer CUn^ntty pay» for |he«e 
services to the Electric Uliiiiy ("Midwesl tSO/Transmission and /SnuJIIary 
Charges"). FES will pass those Midwesl ISO/Transmission and Andlfary 
"Charges, which may be variable, Ihrough lo you and you will receive no 
discount or percent-off of these Midwest ISOH'rahSmlsslon end Ancillary 
Charges.. 

s. Length of Agreement As 3 pan pf your communit/a program, your 
service from FES vrtll commence wilh the ne>̂  available meter reacN'ng and 
alter processing of the enrollment by your EDU, and wll) continue for Ihe 
{sttn as specified in the opi-ln notificalion, ending on Ihe meter read fbr the 
lasl month of service. Por the period beginn'rig June 2011. ihe program 
may be termlnaied or modiiied due to unforeseen rsgutalory action. 
Should Ihe program be lerminaled, you will be returned to the standwd 
service offer or its successor 

4. Billing. You will continue to receiva a srngfe bill from your EDU thai will 
contain both your.€OU and F£S,charges. FES does not offer budget 
billing- If you do nol pay your bill by Ihe due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellalion you will be returned io your'EPU as a 
customer. You vwl| remain responsible lo pay FES for any electricity 
used before this Agneement is cancelled, aa well as any tale paymeni 
charges. Furiher, your failure to pay EDU charges may resullm your 
elet^ric servica being disconnected In accoKtance wlh the EDU larilf. 

6. Penalties, Fees and Exceptions. If you do i;iol pay the tuD amount 
owed FES by Ihe due dale of the bill, FES may charge a 1-5% p r̂ 
monlh tale payraisnl fee. 

B. Cancellation/Termination Provisions, tf Ihis agreemenl is not 
rescinded during the resclsslan period, enrollment will be senl to your 
EDU. You may temiinate Ibte Agreement, witnoul penally, If you move 
out of the EDU service terraory or into an area where F£S will charge a 
difrereni price. TTien; will be a $26 charge fifr tesidenHaf customers and 
a $50.00 charge for commeidal customers, if you temwiste &iis 

. Agreement for eny olher i^ason, except as expressfy provideii herein. 
Should you cancel service with FES andi^um io slandsni se/Vfce offer 
with your EDU. you may not be served under BTO same rates, fertns, an<i( 
condiVons that apply to other EDU customers. , 

r. Cosiomer Consent and Infoi'matlan Relaasa Authorization. By 
choosing lo opl in lo your community's aggragsilon program, you 
understand and agree to the terms and condllions of this Agi^emenl 
with FES. You authorize FES to oblain infonnation fixjm the EDU lf>et ^ 
Includes, but Is not limited to: billing history, paymeni history, historical 
and fijlure e'eclridty usage, meter raadbgs, and characteristics of 
eledricily service. FES reserves Iha sola right lo determine If your credii 
standing ia satisfactory before accepting v*"^ enrollment reĉ ufeSt. This 
Agreement shall be considered executed by FES following aooeplanoe 
of your enrollment request by FES, Ihe end of the 7 day rescission, 
period and subsequent acceptance oflhe enfflllment by your EDU. 

6. Contract Expiration. Al least every Ihfee years, yov will be given the 
opportunity lo opt-in lo your community's aggregatton program at no 
cost. You are responsible fbr arrangrng fbr your electric supply upon 
terrininaiton of mis Contract. 

3. Dispute Pfocedurps. Coniaci FES wilh aiKy quasUons concerning the 
lerms of service by phone al 1-588-254-6359 (toll-free) M-f̂  BAM - 5PM 

' EST or In wriUng at 341 White Pond Dnve, Attn: Conir̂ Gt Adnanislralion. 
Akron, OH 44320. Our web address Is www.firstener9ysoluLions.com. If 
your complaint is not resolved after you have called your eleddc supplier 
and/or your electric utility, or for general ^l i ly informalion, r^identiai 
and business cuslomers may contact the Public Ulilities Commission of 
Ohio for assistance al 1-fi00^e6-?82e (toll free) or TTY at 1-800-686-
1570 (loll Free) from 3:00 am lo 6:00 pm weekdays or at 
www.PUCX).ohlo,gov. Customers may also call the Ohio Consumers' 
Counsel,(OCC) at 1-677-742-5622 (toB free) from 8:00 am lo 5:00 pm 
weekdays or at www.plckoccorig. 

10. Misoellan^oiig. You have Ihe right lo request firom FES, twica wlthlrt a 
12 month period, up to 24 months of paymeni history, wilhoul charge. 
FES will hot release your Social Securfly number and/or account 
number(s) wilhoul your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.finsEenefgysolutions.oom. You agree Ihat FES wll make 
the required quarterly updates to tha statement electronically on our 
website. We will also provide Ihe information upon requesl. 
FES may assign Its rights to another, Including any successor, In 
accordance wilh the ailes and regulaiions of llie PUCO. 
PES assumes no responsibility or liability for the fbltOwAg ttanrts U^t.are 
Hie nesponsibiliiy of ^e EDU: operation and maintenance of the EDU's 
elaclrlcal system, any Intenuption of service, temrtinaiion of service, or 

, deleiioration of the EDU's service. In iha avent of a power outage, you 
should contact your local EDU. 

Customer is re&ponsibie for providing peS wilh accurate account 
information. If said information is Incomsct, FES reserves the righl lo-
reprice the applicable aDCOuni(s) or lemninate ih& agreement. 
FES reserves the right to return any customer lo the EDU If the 
customer's rate code 1$ changed and ihe account is no longer eligible 
for Ihis program. 

11. Warranty. FES warrants title and the right to aB eleclricity sold 
hereunder. THE WARRAMTIES SET FORTH IN THIS PARAGRAPH 
AfC EXCLUSIVE AND Af̂ E IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHAMTABIUTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARlSlt^G OUT OF ANY: 
COURSE OF DEALIISIG OR USAGE OF TRADE. . 

http://www.firstener9ysoluLions.com
http://www.PUCX).ohlo,gov
http://www.plckoccorig
http://www.finsEenefgysolutions.oom
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Environmental Disclosure Information 
FirstEnergy Solutions Corp. -

Projected Dat& for the ^10 Cslendar Year 

Generation 
Resource Mix-

Acomparisor> 
between the sources 
ol generation used 
to produce ihis • 
product and the 
hisioric regional 
average suppfy mix. 

Nalufal Oas 
6% 

Nudear 
^ 15% 

Regional 

' Includes Uie porehase of Renewable Energy CreditB Ihal FESviill maKa lo'comply wnh [he OHiO SB 221 Alternaliva Enagy Requifam&nts. 
enviroiimenlai 
Cftaratterlsllcs-

A description Ol 
the characierisiics 
associated with 
eacti possible 
generation resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nudaar Power 
Oil Power 
Other Sources 
Solar Power 
UnKnown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildliie Impacts 
Air Emissions and Solid Waste 
Radioactive Waste » 
Air Emissions and Solid Waste 
Unknown Imoacts 
No Sianllioanl Impaots 
UnKnown Impacts 
Wildliie Impacts 

Air GmiBaians-

A comparison 
between the air 
emissions related 
to this product 
and the ragional 
average air 
emissions 

Carbon Dioxide 

Sulfur Drootrde 

Njirogen Owdas 

• • • • 
^ 

psfliorwl Average | 

Fradloacllve Waste-

Radioactive waste 

associated with the 

product 

Tvpe: 

HlQh-Levet Radioactive Waste 
Low-Level Radioaclive Waste 

Quantity 
0.0022 
O.b0G4 

Lbs.n.oookWh 
Ft'/I.OOOkWh 

Note: The generation Of this product Involves the use of 12% Uriknown Purchased Resources. The Sir 
emissions and radioaclive wastes associated wiih^ihese unknown resources are not Included in these charts. 

With In-deplh analysis, Ihe envlronmemal characleristios ot any lorm ol sleoirio generation vAW reveal benelits as well as cosls. For further Inlormation, contact 
FirstEnergy Solutioris Corp, at www.tsscom (click on rFlrslEnergy Corp." al Ihe bottom of the homo paga) or by phone al.1-868-254-6359, 

http://www.tsscom

