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March 29, 2010

Re: Great naws for ali-alectrle spaca haatlng, alectric water heatlng andior load management cu!

Dear Cily of Sandugky Resldanr,

The City of Sandusky (e providing you Lhe cpporlunity to jain olher residents with all-slectric space hesling.
electric water neating and/er load mEnagement equipment ki save monay an ihe e.lm:tﬂdly you ugs. Javings are poselble
through governmenia) agaregation, where Gily officials bring togelher cifizens to gain group buying power for ihe
‘purchese of electricily from a relail electic generalion pivvidar cenlfled by the Publlc Uilitiss Commission of Obile. Cley of
Bandusky voters approved this program in No\mmbar 2000,

After reseasching compatiive elsciricily pricing options for you, we have again chosen FlralEnergy Salutions
Carp., a subskdlary of FirstEnergy Comp., 10 provide you-with savings on your slsctric generstion ihraugh April 2012, There
is no cost for enrullment you will nni be chargad a awliching faw, and you do not nesd to do anything to

par[lc[pala
Ag a rambar of this aggragallon you are guaraiieed to save 4 percent off your Price to Compares, Your Price to

Compare is essentiglly the price you pay for siecin: generalion from tha uthily and canslsts of generafion end .

transmisslon-ralated componanls, which are cozls 2ssociated with generating the power and dedivering & hiough the
transmiszion system, Your Price lo Compara also Ineludas the amaount of any credits you racaive from the ulilify for
having specizl all-eleciric space healing, slectric water bealing andfor load management equipment — which means this
4-percent discaunt ls on lop of any generatlon crediis that would hays been provided by the ublllfy (far usage
aver §00 Kilowatt-hours in 1he nine non-summer months), Phase see the encloasd Fﬂna for more Information..

To esimate what your savings per kiowat-hour (BOWH) will be through fhis program, locale your Price 1o
Covpare an your electic bill. Divide your Price ko Compare by 100, then mulliply by 0.04 {4%) to datarmlna your savings
per KWH. Muitlply ibat aumbar by your (otal monthly usage. The ﬁnal number is how much you cen expect la save each

month you use the same amounk uf eleclrlclly

You will see your elechic savings irom FirstEnergy Sulutrnns aftar your enroliment has been completed and your
swilch has baen finalized — appraximalsly 30 - 45 days, depending upon your mefer read date. Of course, you ere not
obligaled fo paricipate in Ihe Gity of Sandusky’s eleclda governmenial aggnanallon program. If yau wish fo be excluded
freen tha program and remaln a fullsanvice customer of your locsl slectric utility — Ohlo Edison — you heve wnill Apnl 19,

2010 1o relum Ihe aktachad “opt-out™ form. IF you opt cut, you might not be served under the 2ame rales, terms and -
conditions that apply to ofher cuslomers served by Qhio Edison. If you do pot opt oul at this time, you will receive a nofice |
al leasl every three years asking IF you with 1o ramain in the program. 11 you leave the program at any otner me, you -

could he sublectlo a &25 canceliation fes from FirsiEnergy Solutions.

Aﬂer you become @ participsnt in this governmantal aggragation pragram, Chio Edison will send you a Yeiter
carfirming your selection of FIrsiEnetay Solulions 23 your sleclic generation provider. As required by law, Uhis lattar will
inform you of your oplion (© cancel your coniract with FlrslEnergy Solutions within seven days of ils posimark. To remain
in Iha City's governmental aggregalion program, you don'l need lo take any action when this lelter 2rrives,

Ohio Edison will caniine to maintain the system Lhat delivers power o your hame — na new poles of wiras will ba

buill by FirstEnergy Sowlions, You wil conllnue to recatve a singhe, easy-to-read bil from your focal electric ulilily wilh
your Firs|Energy Solutions changes inc uded. The ohly thing yau'll nollce s savlngs .

If you have any qUﬁonns please call FirstEnargy Sohrlons ol-free at 1-866-536-3749, Monday through Frlday.

Bam. lo§p.m. Plaase do nat call lne Cily of Sandusky with 2ggregation pragram questions.

Sincerely,

Cily of Sandusky

7S, Toreceive thase savings, you should nol raspnmd Retum five optout form anw if you ﬁp_nnj_\,ﬂnj. lo parﬂdpale in
the Cily's eleclric governmental aggregalion program. ‘ ~

Opton 2: Opt out by returning this form.
| If you do not want to participata In this

R prograin and save, you musk return thls form
B bofore the due date.

OpHon 1: Da nothing and gave. -
It you want to pariicipate in this program and
save, you do not need to return this form. Your
enroliment (s automalle.

By refurning this slgned lorm, you will ba EXCLUDED from the npporllinilv to join wilh athar
resicenis in the City of Sandusky’s Eleciric Govarnmental Aggregalion Program.

D I wish lo opt out of the Gy of sandusky Blectrly Govarnmenlal Aggregallnn Program {Check tox ] opt out)

Service addnm {City. stale and Zip).

Phone number__

Accounl ho der's slgnatire: . - i i -Data;__

Mall hv Apn! 19, 2010 o: clty ofsandusks' Electric Governmental Aggragalich Frogean, 341 White Pond Dnive, Bldg. B-3, Mtron.

Ohla 44220

-‘l‘m.s is to certify that the images appearing aze an

S F
s 2
- o
— n
T3
(¥a] &=
- =
[ 32
= -
9 =
L3
o o
L -

Hnu )

Date Processed

in the regular courss of
l

e,

accurate and complete reproduction of a case file

dagument dea
Technician

- e w e



Mar 19 2010 153NS ORIRSTENERGY . . N 1715, P 3

Clty of Sanduslty Electrlc Governmental Aggregatmn Prngram )
Frequenﬂy Asked Quesuons :

" What is nggl egatmn'?' - - o '
Under governmental aggregation, locaI officials bnng citizens togethe,l to gain group buying power for the
purchase of competitively priced electricity from a refail elcctnc genelatlon supphel certified by the Public
Utilities Commtssmn of Ohio. - } :

How is the Cltj.’ able to choose a ccrtzfmd electric genel ation guppher on nty behalf?
In November 2000, City of Sandusky’s residents voted to allow the C;ty to contragt for en e!ecmc
' gcnelatmn supphcr on thcn behalf.

How will T know 1f I can save inoney under the Clty’s eleciric gover nmental agegregation progl'am"
Under the City’s governmental aggregetion program, the price you pay for electric peneration supply is
guarantced o be 4 percent lower. In other words, each month; you'll pay 4 percent less for the generation
pomon of your electuc supply than if you had not joined the City’s govcamnental aggregation pmgram

When I switch {o an altet native gener atmn suppHer, doesn’t the utility take away the generatmn
credits L would get for having all-electric space heatm elhctrlc water heatmg smdlm load
management equipment? .
Yes, the utility no longer provides the gane:amn oredit when you swm:h 10 an alternative generanon
supplier; however, it's important to understaod that the 4-percent discount offered by FirstBnergy Solutions
- is based on your Price to Compare. The Price to Compare that appeats on your bill each month shows the
price per kilowatt-hour (KWH) you wauld be charged if you were recetving generation from your vtility for
that billing month. Any credits you could potentially receive fiom your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation ¢redit your wtility
proyides for having all-electric space heating, electric water heating and/or Joad management equipment is
included m your Price 1o Compare. Because FirstEnergy Solitions is offering a 4-percent discount off the
Price to Ccunpme , you are not rmssmg out on any of the savmgs that the utility credlts ptowdc

What do I need to do if I want to be included in this governmeutal aggregatmn"

You do not need to do anything to receive the discounted gcncratmn pricing under this program, Yot may
«choose to remain in the aggregation group and begin wccivmg your 4—percf:nt discount by mmp!y not
returning thc opt out form. ‘ . _

If X jom the City’s governmeutal aggl egation pl ogram, who will deliver my power, read my meter

and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to ycm home or'business, Since

your iocal elestric utility still owns the wires and poles that deliver power to you, it will continue to i¢ad |
* your meter and restore power after an outage,

Js your price for vesidential powm fixed, or does it vary'?

- In this propram, the discount you will receive is fixed, so each month you will save 4 pcrccnt oﬂ" the
generation portion of your bill. Since the actual price per K'WH charged by the wtility may ¢hange each
raonth based on the season and your usage, the price per KWEH from FirstEnergy Solutions will also change

- ¢ach month. cha:dless you are guarsmtecd to save 4 paroent off the genaratlon pnmon of your electric
bilt. : : )

- OVEr--
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What does “npt out” meau” S - -
#Qpt out” means that you can decide niot t0 pamcnpatc in thc City’s electric govcrmncntal aggrcgatlon o

. program: By returning the opt-out form, which is inciuded in this mailing, by the due dateyou will nothe
enrolled as an clectric generation customer with FirstEnergy Solutions, the Clty $ Qompeutwa electrm ST
gcnclanon supplier, and- you w:]l not receive the 4-percent djscmmt

What happens if I do not send in the opmnt form? : ' '

. If you do not returs the opt-out form postmakked by the due date, you will be included in thc Cﬂy s
governmental aggmgatmn program and will begin receiving competitively priced c]ec'tnc:uy from
F rrstEnelgy Solutlons :

Can I opt out over the phone? ’ ' : -
* No, if you want to opt ot you mist mail in your completed opt-out form ami it st be pnstmmkcd by the
 due date. ‘

Can 1 opt out af the program at a later date? ‘ ' ' :
Yes, but you will be subject to a §25 cancellation fee from Fir. s"tEnergy Solutiens if you cancel for any other
reason but moving, However, you will be sent & notice et Jeast every three years asking if you wish to
remain in the prograre. At that pomt you may opt out at no cost. :

I X cancel out of this program at a later date, will  be able to keep the credlts X get from my uttlity
- for having all-electric space heating, eleciric waier heating and/or load management eqmpment"
~ Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
~ cancel your contract with FirstEnergy Solutions, you will continve 1o receive the credits from your uiility
" fox having all-eleciric space heating, electric water heating and/or load management equlpmant as long as
those cxediis are bnmg oﬂ'crcd . : _

What are my energy supply choices if I decide to opt ont? '
You can stay with your cunrent electric utility, which will continue to supply your elechric gener atlon ag it
.- always has, or you can shop for an alternative generation suppher. A list of cﬂmpctltwc electric suppliers
- - certified by the Public Utilities Commission of 0]1!0 and them current prices are avmlable by callmg
1-800-686-PUCO (1 800-686- 7826) ;

X1 join the aggregation, can I stay on hudget blllmg" . -

. Yes, you ¢an rermain on budget billing; however, the budget billing program does not app]y 10 your charges .

 from FirstEnergy Solutions only 1o charges frora the eleetric utility. Your total charges ﬂ:om FlrstEnmgy
Solutiong will fluctuate fiom manth 1 manth according to your usage

Can I still have my payment automaﬂcally deducted from my checkmg accmmt a3 1de now’-’
~ Yes. IIOW you pay yom alecmc bill will not change. -

Who is I‘lrstEnﬂ g‘y Salutmns" . '
FirstBnergy Solutions Corp, a subsidiary of FirsiEnergy CDrp nffals a wide range of énetgy and related _
products and services, including the generation and sale of electyicity and energy plarining and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commereial and
mdustrlal customers in Ohio, Pcnnsylvanla New J'ersey, Maryland, Tllinois and Mlc}ugan |

' ‘What i¢ the tol-free number for que.stmns" | S
If you have any questmns plcasc call 1-866- 636-3749, Monday thmugh Fnday, 8 am.10 3 p m
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FirstEnergy

Sntutlons

FlratEnergy Solutlons Corp Re&ldamllal‘ & Smatl Cnmmm'l:lal Terms

and Condltlons
These Tenms and Condillons tagather with lhe enroliment quﬂrmalion are your

agreamanl, for eleckic generation gervice wilh FirsiFnergy Soltions Corp. .
* ("FES"} if you choose to remain in the community aggregalion program by not

“opting-out” or exercising the sight of resdsslan ("Conlracr). Phasa kaap a
copy of this agrﬁemenh’of your raconds,

FES is cerlified by the Pubile Uiltiss Cammission of Ohie (PUCO" 1o affer

and’ supply sleclric gencralion services in Ohio, As & Compellive Relsil.

Eleciric Sernvice ("CRES™) provider. FES will supply the eleclic generalion Lo
your Eleciric Dislibulion Uslity ("EDUF) based on your usage. Your EDU then
distributes or delivers e alaciidly lo you. FES sels tha generalion prices
and charges Lhal Ihe suslamiers pay. Tha PUCO regulates distribution prices

" and services, The Federal Energy Regulalory Commission regulslas
{ransmission prices and sendces. .
DEFINITIONS:

Generalloh Sarvice — Tha pmduqlnn of a!adridty

Transmisslon Service — Moving high vollege eleclidly from & generalsnn
facllity Lo lhe dislribulion lines of an EOU,

Distribution Service — Fhysical delivery of eleclricity la customars by EDU.
RIGHT OF RESCISSION — If you do not opl-oul and are encolled 1o recaive
generation sendee from FES, your EDU will send you a eonfirmailon letier.
You will have the dght to resclnd your anrellment within seven (7) calandar

days follawing the pestmark date of ihe confirmation lelter by following the

kwslructions conlsined in the lelter, The Right of Rescission anly appliise when
# customer swilchss 10 @ generation 3upplier and not on renewal enrolments.
Your EOU will not serd a confirmalion nollcs upen any remawal of ihis
Agreeman). Shovld you choose to opl-ouf of yur communily's pragram, you

. vill be served by your EOU's slandard senvice cifer eslablished pursusnt to

seclion 4328.14 of the Ohio Revised Code unless you chooae an allemale
supplier of eleclrigity.

" TERMS AND GONDITIONS OF SERVICE

1. Ellglbllity. Only Resldentia) Customer accounts aal anrolisd i tha
Parcentage of Income FPlan Program (PIFP) snd smal commercial
customars wilh & peak demand below 399 KW are eligihle for this offer
from FES. FES reserves the nghl to refuse enrol!ment to any cuslomer
wilh an oulztanding balanca.

2. Baslc Service Prices. Dunng tha laml uf this Conlract, you agree lo pey
FES for a (olal combined Transmission, Generslion, and Generalion

. Relaled Charges. You will be billed ol the perceniage off your EDU Piice
_ lo"Compare par KWn per biing memb, a2z spacified in the apt-oul

noificallon.  Your Price to Gompare consisls of bypassabls irangmision,
generalipn and lrensmiszion and generalicn relaled components, which

are charges associated with lhe cosls of purchased pawer and the cosl o
deliver the power through Ihe lransmisslan system. These gra tha
charges that you would avold for hat I:lilling perfod whan yor swilch lo
FES.

Your price per ¥\Wh will vary because i will aiways be a percend afi the
Price lo Compare, which may change based an any changas made by Lhe
EDU in ils caleulatlans, in addiion 1o FES' charges, you wil be charged
by your EDU for diziibution and various other chames. FES reserves the
righl {o unliaterally modify this billing lormal in Ine event the EDL) s unabls
or unwilling lo provide consolidated billing in this formal or changes the
caleulalion of the Price o Compare.

In addilion lo the Generaflen Charga described above, FES will charge -

you for any and all fees, couly, and obtigatione lmposed by & Regionsl
Transmisgion CQrganizalion (RTCY), such as (he Midwest 1SC or
supcessor arganizalions, Lhat are nol otherwise reimbursed by (he Elsciric
Ulility 10. Suppller, segardlese of whathar such chames are greater than,
less {han, or equal o the chames Customer currently pays for these
senvices lo ihe Eleclic Ulilily {"Midwest 1SO/Transmission and Ancillary
Charges?). FES will pass these Midwes! ISOfTranemlsslon and Ancitary
Charges, which may be variable, through 10 vau and you vill racalva no
discaun! or parcent-¢ff of these Midwesl S0/, ransm-ssmn and Ancillary
© Charges,

3. Length of Agresment. As a pan of your cemmunity's program, your
sendee from FES wil commence with tns nexd aveilable meler reading and
after processing of Ihe enroliment by your EDU, and will continue for the
lerm a3 specified in the opt-oul nolification, eading on the meter read for
the last monih of servica, For e perlod beginning June 2011, the
progmm may be lerminated. or modified due lo unforéseen regulzlory
acion. Should the program be terminaled, you will he relumed to the
standard servica offer o 1§ SURCESS0T.

4, Billing, You will continue (o receive a single bili In:-m your EDU thal will

o 1715 7.5

o Fsao\rm 0509 Rev 1

Agmamanl aﬂﬂl’ qmng you 3 m!nlmum of inurleen {14) days wrilen
police. Upon cancallalion you wil ba retumed: 16 your EDU 84 &
cuslomer, You will eemain mesponsible to pey FES for any eleciddly
uced before this Agrzemenl Is canceled, as well a5 any fale paymenl
charges. Furiher, your fallure lo pay EDU charges may resull int your
slecie service belng disconnecied tn aceordanca wiih the EDU tarf, .

5. Penalliez, Fees and Exceptions. If vou do not pey the Rdl smounl
. owed FES by lhe due dale of the: bill FES may charge ® 1 5% per
fmonth lale payment fee. -

6. Cancellation/Teanmination Provislens. If thls agreement Is nat
reacinded during 1he rescigston pertod, enmlimend will be sent 1o your
EDU. You may lerminate ihie Agreemenl, withoul pehally, H you move
oul of the EDU service teritory orinlo an ares whese FES wiil charge a
different price. There will be & $25 chame for residential customers and

a $50.00 charge fof commercial customers If you torvinale ihis
Agremant for any ofhier reason, except as expressly providad heresin.
Shou!d you cancel service wilh FES and retum to standsrd service effer
with your EDU, you may nolf ba served under the same m&is terms, ard
cordfions thal apply (o ofer EDU cusfomers. .

7. Guslomer Gonsent end Information Release Authﬂrl:aﬂm By
choosing nod (o opt-out of your communily's aggreg4lion program, yau
undarsland and agres o Lhe letms and condilions of s Agreement
wilh FES. You aultharize FES (o oblain informalion from The EDV Lhat
Includas, bu Is nal limlted o billng history, payment histary, hislorical
and folvre elecidelly usage, meler readings, and charadterlatics of
eleclolly service. FES teserves lhe sole righl lo detarving il your cradit
standing is sstisfactory before accepling your envolimamd requesl  This
Agresman! shall be conelderad exacuter by FES following aciepiance
of your enraliment requast by FES, the end of tha 7 day seacisalon
period and subsequeni soceptance of e enrcliment by your EDL,

8. Conlract Expiration. Af least every lhree yesars, you will be ghven ihe
opporiunity Lo opt-out of your cammunify's aggregation program al no
cost  You ara responsible for. arranging tur your eleclic supply upon
{ermination of this Conlract, .

g, Dispule Procedures; Contact FES wilh any questions cangerming U -

ierma of sepvice by phone al 1-888-254-8359 {toll-free) M-F 8AM — 5FM
EST ar [vwaiting al 341 While Pand Orive, Attn: Comract Adieinistealion,
- Alrom, OH 44220, Our web 840335 is www.firstenergysoltfons.own. B -
your camplaini is not resalved aflar you have called your sleciric supplier
andior your elecifc vlity, or for general ulilly informallon, residendial
and businass customers may contect the Peblle Uliiies Commissisn of
Qnln for assigiance al 1-000-586-7828 (toll kas) or TTY al 1-RD0-G8G-
1570 fioll free) from 800 am o 5:00 pm weekdays oF &
wwwPUCO.chis.gov.  Guabomers may alse <alt the Ohio Consumsrs’
Crninael (OCC) at 1-A77-742-5622 (toll_free) fmm a: (]0 am (o 5:00 pm
weokdays or 3t www.plckoco.ong. .

10. Miaeellaneous, You have he righl lo recues! lrom FES, twica Wilnin &

12 month period, up to 24 monlhs of paymenL hislory, wilhout charge.

FES will a0l relasse Social Securily rumber Enddar sccount

numbar(s) without your ywrillen consent

FES' environmental disclosure statement is available for viewing on ovr -~

webshe ~ www.firstenergysolutiona.com. Yoy agree hat FES will make

the raguied quanedy updates 1o the stafement electronically on our
websiie. We will slso provide Ihe informalion upon request. -

FES may sssign its righis lo another, induding any suecessor, In

aocordance with the nules and reguialions of fe PLICO,

FES assunes no responsibikly or liabilily for the following ilems thal &a

the responaibility of lhe EDLU: operalion and mainlenance of the EDU's

elsclrical syslam, any intermuption of eervice, tsmmination of semice, oF
delerioralion of he EDU's semvite, In Lhe cvant of a powar pllages, you
should conlacl your local EDUL. -

Cuslomer i responsible for providing FES wilh acourate aocount

infarmalion. ' IF said informalien ks Incamect, FES reserves Lhe fght to

reprice the gpplicable accouni(s) or tenninate the agrecrnant.

© FES reserves the dght 1o rewm ary cusiomer ip the EDU il the

cusioters rele (e i charged end the arcoun ‘e o tonges ﬁ“sihlﬂ

. for this'program, -

1", Warranly. FES wamanis fille aad the righl lo all eleclricily sold
" hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND-ARE N LIEU OF AlLL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT -
NOT LMTED TO ANY WARRANTIES OF MERCHAMTABILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING WT QF ANY
COURSE OF DEALING OR USAGE OF TRADE.

conlain both yeur EDU and FES charges. FES doas net offar budgef -

billlng. If you do nol pay your bill by the due dale, FES may cance! {his
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http://www.PUCO.ohio.gov
http://www.plckocaorg
http://www.firstenergysolutions.com
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- Environmental Disclosure Information
" FirlBpargy Sohlidns Corp.
Prejeclesi Data for the 2090 Calsndar Year
aaneraiion Ur:‘;';m*' ' ' . Malurs] Gez ﬁ,: o
Supplier's ‘ )

Reaourca Mix-

A comparison
hatwgen the sOUKGeS
of gsnaration used
1o produce ihig
product and e
historic raglonal
average supply mhx,

wind
“

fProduct

Hydro
1%

Muclear
4%

6%

. * Reglonal
Hydro .
%

Fr

o —
Environmspis|
Characlerlzlos-

A descriplion ol
ihe characierfstios
associated with
aach possible

genaration resowcs, |

" Ingluges the purehase of Renewsitle Energy Credils tha) FES wil make 1o comply with ilts OHIO S 221 Allassive Ensiny Haquirm.

tBiomass Power Air Emissions and Solid Waste
[Coal Pawsr Air Emissions and Solid Wasie
_|Hydro Power - |witdlife tmpacls
[Nalural Gas Powart Air Emissions and Solid Waste
{Nuciear Power Radioactive Waste
Qil Powar Air Emissions and Solid Wasle
Othar Sources Unknown Impacis
1Solar Powar No Signilicant Impacts
* JUnknawn Purchased Hesources Unknown impacts
Wind Power Wildlife Impacis

Al Emlssions-

A companson
between the &ir -
emlsslens related
1o this product
and the reglonal
average air
emmigsions

Radioaciive Waale-

Radinactive wasle
associated with lha
proguct '

-4 _ Low-Level Radioaglive Waste

Caroon Doxdde
Sulfur Digxide

Nitragan Oxides

’ -~ Type:r Quanlity
High-Level Radioaclive Wasie 0.0022

0.0004

fimgional Avarage o

Lizs.M,000 KYWh
FH,000 kWh

Mote: The generation of this proiluct Involves the usa af 12% Unknown Purchased Resourees, The air
emlsslons and radloastive wastes associaied with thase unknown rescurces are ot included i these chans,

With in-deplh analysis, Ihe environrnenl.al characlaristics of any Io;*m of elecirle ganeration will reveal benelils as well as cosle. For further information, conlast
FirstEnergy Solulions Carp. at www.fes.com {click on "FirstEnergy Corp.” at lhe boltom of the home page) or by phona at 1-888-254-6358.
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March 29, 2010
Dear City of Sandusiy Residen,

The Gity af Sandusky is providing you the apportunity lo Join other restdenis fo save muney- on the E'lBGlI'IBIl}’ yau
yse. Savings are peesibla through govarnmantal aggregalion, where City officials bring together citizens to gain group )
buying pawer for e purchase of eleckicity from a retall elecirc generauun provider cerlified by the Public Ulilitiss *
Commlsslon of Ohle. Cliy of Sandusky voters approved his program in Novambar 2000. .

After researching compeltive eled:[dty pricing oplions for you, wa have chusan FiretEnengy Solulions Corp., a
- subsldlary of FirsiEnergy Corp., ta provide you wilh savings an your ebeclis ganeration theough April 2012, Thera Is no
cost for enrolimignt and you will not be charged a gwitching fes. You do nofneed to do anything to parﬁcipa{e,

As a member of thiz aggregation, you are guarantsed to save 6 percent off your Price bo Compare in 2010, 5 .
percent off in 2011 and 4 parcant off January theough April 2042, Your Prica to Compara Is essanially the pris you pay
for aleclic generation ram the ulility and consists of generalion and lransmission related companenls, which are the
cgsks associated with ganeraing the pawer and dellvaring it through {he ranamizsion system.

To estimate what your zavings per kiowalt-hour (KWH} will be shrough Lhis pragram, locale your Price o
Compare on your elecinc bil. Divide your Pricé to Compara by 100, then multiply By the percantage discounts listed
abeva by yaar \o deterimine yeur aavings per KWH. Multipfy that numaber by your total moathly usage. The final number
is how much you €30 expert to 3ave each month you wse tha same amount of electdsily.

You will s&€ Your Blactds savings-ram FlrstEnargy Solulions aftar your enrcliment has baea complated and your
switch has been finelized ~ approximately 30 - 45 days, depending upon your meter read date. OF course, you are not
obligzaled to panticipata in lha City of Sandusky's electric govermmental aggragalion program. If you wieh fa be excluded
from the program and remain a full-service customer of your Jocal slectric utiity — Obla Edison — you have until Aprl 19,
2010 to return the attached “apt-oul” form. IF you do not opt oul at this me, you will receiva a notice at least every lvee
years asking if you wish to remain in ihe program, If you leave ihe prograrn at any athér time, you could be subject o a
$25 cancellajon fee frem FirsiEnergy Soluflons — and you might not be esrved under the same rales, trms and
condnions lhat apply lo other customers served by Dhie Edison, :

Alter you bewme a particlpant In this governmantal aggregation program, Chio Edl;snn wiB send you a (eller -
confirming vour selection of FirslEnergy Solulions a8 your gleclric generation provider. As required by law, thls lotlar will
inform you of your option to cancal your conlract with FirsiEnergy Scluliona within seven days of its postmark. T3 remain
in the City's governmental aggregalion program, you don‘t need o take any agllon when Ihis laller arvas.

Ohio Edisen wilt continuz Lo maintaln the sysm that dallvars power to \}uur hi:fne no new pﬂes or wires will be
bwiilt by FirsiEnergy Solulions. You will conlinve to receive a single, easy-to-tead bill from your local sleclic ubllty wiih
your FirstEnergy Soluiions charges included. The only 1hing you'li aptice is savings.

_fyou have any questlons, pleasa call FlrsiEnargy Selulfons toll-free at 1-8966-636-3749, Monday lhrough Frday,
&am. fo§ pm. Please do no! call the City of Sandusky with aggregation program que.slloﬂs

Smcerely,
City of Sandusky

P.8. To recaiva thesa savings, you should net respond. Return the opl out form ondy if yuu not wan; to pasliclpata in-
the Cily's electnc governmental aggregation program.
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- _Optlon 2: Opt out by returning thls

B Eorm.

8 I you do noi want to parigipate In this

B program, you must retur this form befare the
- due dafa. '

Option 1: Do nothing and save.

It you want to parlelpate In this pragram and
save, you do nof need to return this form. Your
anrolimant Is dutarnatic, '

L
.

By returning this aigned form, you wilt ba EXCLUDED from the nnparlunlly fo jaln with othar
resldents In the Clly af Sanduaky & Elaclric Governmenial Aggrogatlun Proyram '

DI wigh to upl out of tha City of Sandusky Elsstrls Gwemmnlal Aggmgttitm ngmm. (Check box {o upt out)

Serme aridress (Clly slale and z:p)

Phone numbers,

Avonunt halder's siymals(el____ . Dell:
Mall by Aprl 49, 2019 to: City of Sandusiy Efectrls Gavemmantsl Aggregation Program, 34 Whie Pond Drive, Bidg. B-3, Akson, Ohi 44320
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Cxty of Sandusky Electnc Goverumental Aggregatxon Program
Frequently Asked Questmns |

'- ‘Whm is aggx egatmn"

Under governmental aggregauon, 1ou:al ofﬁmals bnng citizens mgeihm to gain group buymg power fox .
the purchase of competitively priced electricity from a retail electnc gene;rerhon supphcr cemﬁcd b}' the L

. Pubhc Utl]mcs Commmon of Ohlo o
: ¥
How is the City able to chaose a certified electrlc generatlon suppller on my bchalf"

.In November 2000, City of Sandusky residents voted to allow the Clty to contract fﬂr an clcctuc |
genexauon suppher omn: thc:ir bcha]f : . o :
How will I koow if I can savz mﬂney under the Clty 8 electrlc governmental aggregatmn‘. -

- program? _
- Under the City's govemmemal agg;regatmn program, the price you pay for v:lectnc gemratlon supply 18 -
~ guaranteed to be Jower. In other words, each month, you’ll receive the percent discount listed m your
opt-out Jetter by year for the generation portion of your electric supply than if you bad not joined 1 thc
City’s govemmemal aggxegam)n program. .

What do 1 need to do if I wam to be included in this gnvemment aggreganon? .

" You do not need to do anything 10 1eceive the discounted gcncratmn pricing under this program. You
may choose (o remain in the aggreganun gmup and begm receiving your d:scount by smply not ‘
Ietmmng the opt out form \

I 1 join the Clty’s electl ic aggregation prugram, who wﬂl delwer my pnwer, re:ad my meter and
respond to emergencies, such as power outages?
Your local electric company will be responsible for the delivery of power to your home or business.
- Sinee your local eleetric utitity still owns the wires and poles that dehver power to yow, it will continue -
- 10 read youl meter and lBS'tOle poweer after an outagc

Ys your price for r es1dennal power flxcd or does it vary"
In this program, the dlSCDllllt you will receive will vary, so each month yon will save the percent
* discount listed in yow opt-out letier by year on the generation portion of your bill. Sinde the actusl
o pucs per KWH charged by the utility may change each month based on the season and your usage, the-
‘price per KWH from FirstEnergy Solutions will also changs each monﬂl Regardless you are
guaianteed o save an the cnmpetﬂ;we. portion of your electric bﬂl |

What does “opt out” mesn?
“Opt out” means that you can decide not to participate in the City’s electric governmental aggregatmn

- program. . By retwning the opt-out form, which is incladed in this mailing, by the due date you will not
be enolled as an eleetric generation customer with FirstEnergy Solutions, the City’s competmw: '
electric generation supphel and you will not rccelve the discuunt :

“What happcns if L do nnt send in the opt—out form‘?
- If you do not return the opt-out form posimarked by the due date, you will be included in the City’s
governmental aggregation prograrn and Wi]l begm e ce:‘«mg co:apetmvely pnced elccmcrty fmm
F u'stEnm gy Solutions. - : ‘ Lo

- OVEI- -
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: ‘Can I opt out over the phone° ' ' : o .
* Mo, if you want to opt out, you must mall in yuul completcd opt out ﬁmn and nt must bes pnsunarked by L
- the duc date - . .. . ‘

- Can I opt out of thc pl ogram at a Iafer date" y ' ; S o

- Yes, but you will be subject to a $25 cancellation fee from FusTEncrgy Solutions nf you cancal for any
other reason but moving. However, you will be sent a notice at least every three years askmg Jf you
wish to remain in the prograr. At that pomt you may opt out at no cost. :

What sire my energy supply choices ]f I dec:lc'le to opt oat? '
" You can stay with yout current electric utility, which will continue to supply your electncny as it
~ always has, or you can shop for an alternative generation supphier. A list of competitive eleciric
_suppliers certified by the Public Uiilities Commission of Ohlo and their current puces is avarlable by’
' alllng 1-800-686-PUCO (1- ~800- 686»7826) S .

I I join the aggregatiun, can T stay on budget billing? ‘ '
Yes, you can remain on budget billing;, however, the budget billing program does ot apply 1o your

- charges from FirstEnergy Solytions — only to charges from the electric utility. Your total charges from
FitstEnergy Soluuo;:s Wl]l ﬂuctuate ﬁom mnnth to month accordmg to YOl.ll usage. '

Can I still have my payment automatma]ly deducted from my cher:lung accuunt as do now"‘
Yes How you pay your electnc blll will not change '

Who is FlrstEnergy Solutlons‘? | .
FirstEnergy Solutions Corp., 2 subsidiavy of Fll’StEILGlg}" Corp., oﬂ‘exs a wide yange of enzrgy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and |
commereial and indusirial customers in Ohio, Pcnnsylvama New Jersey, Maryland II]mms and
Mlc]ngan .

~ What fs the toll-free number for guestions? B '
_ Fm answers to your quesuons please call 1- 866—636 3749 Monday ﬂ:rough Fnday, g am. to'5 p. m.
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" FirstEnergy Solulions Corp Resldentlai & Small Commercual Terms
- and Gondlflans

_These Tems and Candilions mgeiher with Lhe enraliment m(nrmahon ans your
© agreement for eleclric geperslion sanvice wilh FlrsiEnergy Solutiens Corp.
(FES) if.you cnoose lo remain in the commuiily aggregalion program by nol

“opling-oul” or exercising {he right of rescission ("Contracl”). F‘Ieaae keep a
copy of lhis agreement for your records.

FES is cedilied by tha Public Wililles Gommission of Ohio (PUCO™ Lo offer
And supply alectic generaion services ' Ohie, As a Compslifive Retail
Elacwic Servie (“CRES) provider, FES wiit supply the aleciric generation to
yaur Elecldc Diskibution Ulility ("EDU) bazed on your usage, Your EDL) (hen
distribules or defiveis the elecliicity t6 you. FES seis the generalion prices
end charges hal the cuslomers pay. The PUGO regulales diatribulion pricsa
. and gervices. The Federal Energy Regulalory Gnmrnl'ssinn ralulates
Iransmigsion prices and services.

"DEFIMTIONS: ‘
Generation Service —~The produclion of eleemclty

Transmisslon Servise — Moving high volteya alaciricity | fmm a generation

facllity 1o the dlslibution lings of an EDLU.
Distribution Ssrvice — Physical deﬁvew of eleckiclly to custamars by EDL.

AWGHT OF RESCISSION — If you do not opt-out ang are enwolled o recsive
generalion service lrom FES, your EDU will s2nd yau & confimalion lelter.
* You will have [he dghi to rescind your enroliment within seven (7) cslendar

days following the posimark date of the confimnatlon leiter by following the

Instnuctions conlained in the fefler. The Right of Rescission only 2pplies whan
@ cuslamer swilches Lo & generalion supplier and nol on renawat erraliments.
Your EDU will nol send a confination nolice upon any renewal of ihis
Agreerment. Should you choose to opt-out of your community's program, you
will be served by your EDL's Standard sanviva offer established pursuant 1o
geclion A4928.14 of the Ohio Revised Code yniess you choose sn allemats
" supplier of electricily.

TERM3 AND GONDITIONS OF SERVICE

* 4, Eligibility. Only Reszdenllal Cuslumar accounls not enmlled in the
Percerlage of tncome Plan Program (PIPP) and small commsicial
cuglamers wilh & peak demand below 399 KW are efiglbla for INs offer
from FES.  FES reserves ihe right 1o refuse enroliment 10 any cuslomer
with an owatanding balancs.

2. Baslc Service Prices. During the tarm ef this Contracy, you agree lo pav
FES for a lofal combingd Trangmissipn, Generaﬂun and Ganerallon
Relalad Charges. You will be biked &l lhe percenlage off your EDU Price
1o Compare per KWh per billing month, as specified in lhe opiout
notification.  Your Price 10 Compare congisls of bvpaseable iransmissian,
ganesalion and lransmission and generailon relaled componente, which
ra charges assockated With the costs of purchased power and Ihe costta
deliver lhe power lhrough the iransmission syslem, These are (he

© GanceNatio

. Customes Coneent and ‘Information Raleass Authorization,
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Agreemenl after glumg yau & minmum of fourieen (14) days wrillan
notice. Upon cencatalion you wil ha' rebumed lo your EDU as a
cuziomer. You will remain responsible lo 'pay FES for any alackicity
uéed hefore this Agreement is cancellad, 35 well as any ials payment
charges. Further, your falluos 1o pay EDU  charges may resutl In yous
electiic service being discennacled in amnlsnne wiih tha EDL rariff,
Penalties, Fees and Excaptions. If you do nol pay the full amou
owed FES by the due dale of lhe biff, FES may charge a 1.5% per
monih 1316 payment fee.
ermimation Provislons, i Ihis ﬂumﬂmﬂﬂl 1§ not
rescinded during the rescission period, encolimant will be sent 1o your
EDU. You may [erminate this Agreement}wilhoy! penally, if you move
oul of the EOU sarvice \erdlery or into an area whése FES will charge =
differenl price, There will be & $25 charge for residential cosfomers and
a 350.00 cherge for commercial cushomers if you lenminale (hiz
Agreement for any olher reason, ‘except 8% ewpressly pwvm’ed hersin.
Should you cancel serviee with FES and retum o sendard senvice ofier
with your ECU, you may nct be served wndey the same réles, fzrms, and
condhitions et apply ie other EBU cusfomere.” By

chooging not {o oploul of your communily's aggregalion pragram, you
understand and agree o the e and conditions of this Agresmeot
wilh FES. You autherize FES it oblain informalion from Lhe EDU thal
includes, bul is not limited bo; biling history, payment hisiory, hislorical
and fulwe elecircily ussge. meler readings, and characlesisilee of
eieolricity servioz. FES reserves the sale righl 1o eterming if your eredit
standing s satisfactory befare acospting your enrcliment requast.  This
Agreement shall ba cangldered exseuled by FES following acceplance
of your smroliment requesl by FES, the and_of the 7 ‘day rescission
period and subsequent acoepiance of he enpalimend by your EDOU.

. Coniract Explration. Az leas! every thiee years, you Wikl be giver the

opperunity T opt-out of your cemmunily’s . aggregation program al ne
casl. You 2re responsible for arcanging for yair, e!eclrlc supply upon
{erminalion of this Conlract,

. Dispute Proceduses, Gonlact FES wih aay quesfons ounoamlng the

teros of serviee by phone at 4-888-254-635 flalkree) M-F BAM — 5P
EST or in wiiling al 341 Whlle Pond Drive, Attn: Contract Admintstralion,
Akron, OH 44320, Our web address Is mwis\eneruysomuonn com. If

. your complaint is not reacived altes you have called your sleclic supplier

10.

charges {hal you would avoid for [hat b:lllng period when you switch 0 -

FES.
© Your price par KWh will vaiy because it wlfl al'-vaws ba & percenl off the
Price lo Compare, which may change based on any changes mads by the
EOU in its calculzfions. In addilion lo FES’ charges, you will be charged
- by your EDV for dislribulion and various oWher chargee. FES reserves the
right 1o unilalerally modify Ihis biting lormat in the event the EOU iz unabls

or uawllling to provide consolidaled Biling in s flarmai of changes the

walculation of the Prce io Compate,
In addifion lo Ihe Generalion Charge described above, FES will charge
.you for any and all fees, cosls, and obligalians imposad by a Regional
Tranermlsslon Organi.zallnn (‘RTO'), such ‘a5 lhe Midwesl 1SC. or
Succegsor organizalions, lhal are nol oherwige feimburged by the Eectdc
Utitity to Supplier, regardlese of whelher such charges are greater lhan,
less than, or equal lo the charges Customer cumenlly pays for hese
servicas 16 the Elecide Uiy (“Midwesl, 130/ Transmisslon and Anciflary
Cherges’). FES will pass Ihese Midwest SO Transmission ane Ancliary
Charges, which may be variable, 1hreugh to you and you will receive no
dizcoun! or percenl-off of these Mldwesl 180 Transmission and Anullary
-, Charges,

3. Length of Agreement. As a parl of your oummumty‘s program, your
senvice from FES will commencs with the nexd avaitable meter reading and
afler processing of the enolment by your DU, and will cordinue for the
tem as speified in ihe opt-out nolification, ending on Ihe Teter read for
Ihe lasl month of sendes, For the period beginning June 2011, the
program ™ay be lermiated or motified due 10 unforsceen reguizery

action. Should ihe program be términaled, you wil ba mumad 0 the

- slandard service offer or ils succesaor.

andfor your eleciic wlility, or for general Wiy informalion, resiventis)
and business cusiomers may conlacl the Pebllc Uliitiss Gommissian of
Ohio for assistance al 1-800-686-7826 {fll frea) ar TTY at 1-800-686-
1570 (loll Free) from 5:00 am fo 500 pin weekpeys or al
ww.PUCO.0hin.gov.  Cusicmers may alsp call e Ohlo Consumers’
Counsel (QCC) at 1-877-742-5822 {ioll fres} from 8:00 am 10 500 pm
weekdays or ai wwwickororg.

Mizcellaneous. You have e right to request {rorn FES, twice wilhin 2
12 manth period, up o 24 months of payment history, withoul charge. .
FEZ will nol relesse your Social Securly number andior accoun -
number(s) withaut your wrilten congent .
FE&’ emvironmerial discloswe slatement is availahle for viewing an uur
webeile — www firstenergysalutions.com. Yeu agree hat FES will make
the required quarierly ugdales (0 the stalament aleciranically on our
wabsile. Wz will aleo provide e informaslion upon regquest, .

. FES may assign ifs fghis W anathey, incheding any suecesser, in

.

. 4. Billing. You will caniinue 1o recaive & single bill from your EDU that will

contain both your EDU and FES charges. FES does not offier budaet

biling. If you do nol pay yaur blll by the due dale, FES may cance) this

accordance with (he rules and regulations of the PUCO,

FES astumes no responsibiiity or Dabliily for Une following ltems thal are
the rasponsiblily of the EDU: Sperasion and maindenence of the EDU's
“wigcdrical system, any Intecupiion of service, tenminalion of sesvice, or
delerforation of the EOU's service.- In lhe event of 3 power uutage you
should coniact your local EDLL

Cuslomer is responsibte fbr providing FES wilh accirale account ’
informsilon. K said informalion is incarrect, FES mserves {he fght to
reprice lha applicabla account(s) er lamminate the agresment :

FES rosarves the right to relum any customer 10 the EDU f the
cuslomer's rsie code is changed and (e sccount b aa lc)hger elipltle’
for this program. .

Warranty. FES wanznls lle and the fght to sl eledridty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MBERCHAMNTABILITY,
FITHESS FOR A FPARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR US!\GE OoF TRADE ’
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Mar 190 20100 2:553K . FIRST ENERGY-. - No. 1715 P.
.Envirenmenial Diselosute Informaiion *
' .+ PifsiEnergy Solutions Corp, -
. L-‘-Q Pm]ed.ed DaiabriheQBiOCarendarYear
Generslion o Unknnwn Nsimalﬁaa g
Resouica Mix- Suppl
. Produci
A comparisch : .
hatwagn tha sources |- Hydio '
of ganeration used 1%

10 producs this
preduct and the ¥
historic raglonal
average supply mix.

_ Nuclear

Coal

4%,

Enviranmental
Characterlsilcs-

A description of

the characierlstics |
associated with ..
each passibla
ganerglion resource.

" Ingludes the purshies of Renswsbla Ensmy Credits thal FES will maks to comply with e OHIQ SB 221 Allemalive Enesy Baquitamanls. i

|Blomzss Power

Air Emisslons and So¥d Wesie

|Coal Powar Air Ermissions and Solid Waste
" [Hytko Power Wiidiile Impacls

Natural Gas Power Air Emissions and Solid Wasie
Muclear Power ‘|Radivaciive Wasia

Oil Power Air Emizzions and Solid Wesle
[Other Sources Urntknown Impacts

Solar Power No Signilican! Impacis
{Unknown Purchased Resources Unknown Impacla

Wind Power Wildlife Impacts

Al Ernlsstong: .

A companson
between the alr
emlssions related
10 ihis proguct
and the regional
Average air
eimissions

Radioaclive Wasté-

Radioeclive wasle
asepciated with the
product

Carmon Dioydids
. Sullﬁr Dloxdaa |}

Mirogen Oxldes

Realanal Aversge

B Type : Quanlily

High-Leve! Padicactive Wagte
) Hm.r-Level Hadmachve Waste

0.0004

0.0022|1.bs.f1,000 kWh

paiEen ocm KWh

Mote: The generahnn of this pmdunl involvas the uge of 123% Unknown Purchased Resowces. The air

* emissions and radieactive wasles associaled with ihese unknown resources are nol included in these charis.

Wilh |n-depih analysls, the envlmnmema1 characmrlsﬂcs of any form of slectilc ganamllon will reveal benellis as well a cosls. For funther ln[orrmﬂnn cohlact

F|rlenergy Su!uiions Carp at www.las.com {elck on 'F!rlenargy Gmrp auhe boflom of tha home page} orhy phane al 1»338 -254-6359.
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FIRST ENERRY RERHIIENY

tMarch 29, 201D
Dear Gity of Sandusky Buslness

The Ci]f of Sandusky ls pmvldlng you tha oppadunily to foin other businesses i save mongy on lhe eleddclty
you usa. Savings are possible through governmentst sggregation, wheda Clty offidals bring tgether citizens fo gain group
buying power for the purchasa of alechicity from a refail eleclic gensraton provider cedified by the Put!l'lc Utl!illes
Commilesion of Ohip. Gity of Sam:lusky voters approved this program In Nevamber 2000.

Afler resaamhmg compedilive sleclricily pricing options for you, wa have chosen FlrsIEnargy Sotutions Cop.. a
subsidiary of FirelSnergy Corp., to provids you with savings on your eleclic gaperation through April 2012, There Is no
<ost for enroliment end you will nol ba chaped a switching fee. You do not need ko do anything to pesticipate.

A3 B embar of this aggregation, you ese guaranteed lo save 3 percent off your Price to Conapara ln 2018 and
2011 and 2 percent oif January thraugh Apdl 2032 Your Price to Compare s easenBally the price you pay for elecldo
genaration from the ulility and congisls of generafion and tensission ralated earmponants, which are the costs

sssuciaten with gen aranng lna powar and defivering it through he transmission systen.

To astimate what your savings per kilowalt-hour (KWH) will be through Wiz pmgmm. ycu fiat feed to delermipe
your Price o Compare.  STiply divide the amount of the Bypasseble Generalion and Transmission Related Component
by the Kilowall Hours Used, which ane bolh found on prge 3 of your bl Lse thle aumbar ae your Prea to Compare.
Then divide yaur Prics lo Compare by 100, and lhen mulipl by the percentage distounts fsted &bove by year lo
datermine your gavings par KWH. Mulliply that aumber by your tole| monthly usage. Tha final numbar is how much ‘flJll
G e)tpﬂcl o sava oach momh vou use the same amount ol elschicity.

You w:II see your electyic savings from FirstEnengy Seivifans after yaur saroiment hes bean comataled and yaur

. swilch has been finallzed — spprowimalsly 30 - 45 days, depending upon your meler read date. OF course, you are nol
- chligated lo participate in the Cily of Sandueky's slacids govaramaatal aggregadan pragram.  If you wish lo be exclirded

from the program and remain a full-service customer of your local electric ullity — Ohlo Edison — you have untfl Apidt 18,
2010 to return the altschad “optout” form. i you do ol opt out 2t this lime, you will receére 2 notice at leasl every thnee
years ashing if you wish lo remain in the progrzm. IF you leave the prograrm al any other fims, you could be subject lo'a
550 cancefiaticn fee fiom Firs!Energy Scluiions — and you might nel be served under ﬂle same rates, lerms and
conditions that apply to alher msmmen; gerved by Ohlo Edison. - ) .
After you baouma a parttelpant in lhls aovernmentzl aggregation program, Ohio Edison will Bend you a lat&ef
confirming your sefeelion of FirslEnergy Solutions as your eleclic generalion provider. 'As required by law, thig iter wilt

. inforen you of your aplion to cancel your contract with FirsiEnangy Solutions within seven deys of iie poetmark. To remsin
-+ in the City's govermimental aggregation program, you dont need ko tuke any action whan thh; lattar afﬂvas

Chio Edison will continve to maintsin 1he syslem thal delivers powar 1o your homa — no new pales or wnres will be

. bulit by FlrsiEnsrgy Sohutions. You will conlinue fo recetve 2 single, &asy-tovead bill fram your loce! eleciric ulikly with

your FirslERergy Soluiions charges Included. The only thing vou'l natlea s savings.

If you have sny quaslions, pleass cal FirstEnengy Solutians loli-free at 1-066-536.3749, Monday ﬂuough Fndajr
Bam. lo 5 p.m. Please do nof call the City of Sandusky with aggregation program quastions. -

Sincerely, -
Cily of Sandusky . -

P.5. To receive these savings. you shonld not responid. Relum lhe opt-out form only if yuu oo not wani lo parlicipate in
the City's electru: govarnmenial aggregation program,

e e e L e e e R o N A L g e g ey L P |y e e s e

QOpilon 1: Do nothing and save.,

If you wanl (e participate In this program and
gave, your o not nead b ratam thils form. Your
emollment is automatic,

RS Option 2: Opt out by returming this
. form. -

d 11 you do not want to parficipate in this
B prugiam, you musk teturn this form bafors the
due date.

By returning this algneéd form, you wilt be E)(CLUDED from the uppariualty to Jeln with other
buslnesses 1y the Clty of Sandusky's Elentl"l¢ Gavarnmental Aggrlgauon Program.

D_I wizh lo opi out nfl the Clty of Ssndusk} Electric Gavarneantal _Aggregnlion Fljagi’am. {Chack hox to apt cut)

Sanvice adrire;s (Cliy, stals and 2},

Fhone number,

Aocoun[hddem signatire;_ ‘ ' ‘ DaL

BRIl By ApHI £9, 2840 loc Cuﬁ(urSanqlusky E'Wlm: Governmanial mrlgaicll Priegrm, 34{ W?l'i'h F'und Drrive, ﬂlﬂg. -3, Akron, Ohic 44320
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Cnty of Sandusky Electrm Governmental Aggregaﬂon Program
‘ ' I‘requenﬂy Asked Questmns L

' What is aggmgatmn" -

Under governmental aggxégatmn lccal ofﬁcxal,s brmg cmzens togethet o gain gmup buymg pOWE-'i‘ {01‘ :
the purchase of competitively priced electricity from a retail clcctnc generatlon suppher ce.mﬁed b}r the .

| Public Utilities Cominission of D}uo

How is the Clty able to chnose a c:rtzﬁed electric generation suppher on my behalf"

In Novcmber 2000, City of Sandusky residents votcd o allow the Crcy to cmrtract for an dectrm

generahun supplier on their hchaif

How will I Imow 1f I can save money under the C:iy’s electnc governmemtal aggregatmn

program? -

Under the City’s govcrnmenta] aggreganon program the price you pay for electide gcncranon Suppljf i '
guatanteed to be lowsr. In other words, each month, you'H receive the percent discount listed in your
opt-out lettex by year for the generstion portion of yous electric supply than if yon had not ]omcd thc

' Clty 8 govemmcntal aggregation program.

What do I need fo do if I want to be ineluded i this government saggrcgatlm:l'lr -

~ You do not need to do anything to receive the discounted generatwn pricing under this program You
_may choose 1o remain in the aggrcgatmn group and begin receiving yom dlsr:.ount hy almply not
: 1etummg the opt out form. . :

If X join the City’s electric aggregatmn pr ogram, who will dehver my power, read my meter and

o respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or busmcss
Since your Jocal electric utility stil} owns the wires and poles that dclwcr powel 10 you, 1t will continue

- to 1ead your meter and restore power after an outage,

s your pnce for ‘power flxed or daes it vary?

In this program, the discount you will receive will vary, so each month you wﬂl save the percent
discount listed in your opt-out letier by vear on the generation portion of your bill. Since the actual

* price per KWH charged by the utility may change each month baged on the season and your usage, the

price per KWH from FirstBnergy Solutions will also change each month. Regardless, you are
guararteed 10 save on thr, cornp etitive portion of your electric bill, .

What does “gpt out” mean"

“Opt out” means that yon can decide not to participate in the C1ty s clecmc gt}vemmental aggregauon
program, By retwning the opt-out form, which is included in this mailing, by the due date you will not
be emrolled as an electric generation customer with FirstEnergy Solutions, the Clty s compefitive 1
electric generation supphel and you will not receive thc dlscount '

What happens if1do nnt send in the opt-out furm'-' -

If you do not yefurn the opt-out form postmarked by the due date, you will be included in the City’s
governmentat aggrega’uon pmgram and will begin wcclvmg compemively puccd clcctrimty fwm
Fir stnGIgy Solutmus o :

- OVAC--
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Can 1 op'[’ out over the phone?

No, if you want o opt out, you must maﬂ 1:1 you: complctod opt- out form and it must be postmarked by : -

' the due dale .

j Can I npt out of the prngram ata later date"‘ '

Yes, but you will be subject to a 350 cancellation fée fmm FlrstEnelgy Solutions 1f jrou cancﬁl for any

~ other reason but moving. However, you will be sent a notice at least every three years asking 1f ycm.
‘wish to remain in the program. At that point, you may opt out at 10 cost. ‘

What are my energy supply chmces if T declde to opt out? -

_ You can stay with your current electric wiility, which will continue o supply your clecmclty asit -

always has, or you can shop for an alternative \generation supplier. A list of compcuuvc electric
suppliers cernified by the Public Utilities Comrmission of Ohio and their currcnx prices is available by

* calling 1-800-686-PUCO (1:800-636-7826)

I ]0]11 the aggregatmn can I stay on budget blllmg‘? '

- Yes, you can remain on budget billing; however, the budget billing program does not apply to yom

chargcs from FirstEnergy Sohitions — only to charges from the electric wiility. Your total charges from -

) F]rsEEncrgy Solutmns will ﬂuctlxate fmm mmnth to month according to you usage

' Can I still have my payment automatlca]ly deducted from my r.heclung account as T do now"

Yes How you pay your elecmc bill w:ll not change

_ Who is FlrstEnergy Solutmns‘-"

FirsiEnergy Solutions Corp., 4 subsidiary of FnstEncrgy Corp., offers a wide range of energy and
related produéts and services, including the peneration and sals of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commezcial and industrial customers in Ohio, Pemasylvama New Jersey, Maryland Iinois and
Mlchjgan :

- What is the toll-free uumher for questmns" --

Fm answers to your questmns pleasc call 1-866-636-3749, Monday through Fnday, 3 am 105 pm.
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FirstEnergy Soluflons Corp Resldsntlal & Small Commerelal Tenns.

and- Condltlons

These Terms and Condlt(ans togziher with ihe anmllmam infnrmalmn are ]ruur'
agreement for eleclric geheration service with FirsiEnetay Solulons Com.

(‘FEST) Ifynu ‘choose 1o remain in-the communily 2ggregalian programn by not
“opling-oul® or exercising the right of resclssion (‘Conract™.  Please keep 8
capy of this agreement lor your recorda,

. FES iz certified by tha Public Udilies Commission of Ohlo (‘PUGD‘] le offer
and supply eleclic genzration services in Ohio. As & Compalitive Relail
Heclric Sarvice ("GRES") providar, FES will supply lhe elechic gensratian to
yaur Electdc Olekibution Ulily (‘E0U) based on yourueage. ‘our EOU then
dislibuies or delivars the eléclricily lo you. FES se;s lhs generalion prices
and charges (hai lhe cuclomers pay. The FUCO regulates distibullon pricas

cand services, The Federal Enemy Regulalmy Commisslan segulales
warsmisslon prices and servicey.

DEFINITIONS:

Generalion Service — The produclion of slacldcity.

Transmlsslon Service — Moving high vollage eleciricity fmm a generahon
facllity to (ke distribution lings of an EDLL

Distribution Service — Physical dellvery oreleclncﬂy lo mslomers by EDAJ.

RIC’;I-IT, OF RESCISSION — If yau do nat opi-aul and are entolled i receive

generalion service from PES, your EOU wil send you a conflimnation leller. '

You will have the righl to rescind your enrollirenl within seven (7) calendar
days following lhe posimerk date of the confirnation lstier by following the
inslructons contzined in (he lelier. The Right of Rescission only spplles when
& cus{omer swilches Lo a generailon suppllar and nol on renewal enroliments.
Your EDV wil nol send & confirmalion nolice upon eny renewal of (his
Agreement. Should ygu choosa lo opf-out of your communlly’s. program, you

will be served by your EDU's slandard service offer established pursuant lo

gaclion 492894 of lhe Chio Revised Code unless you cheose an allm'nala
supplier of eleclricy.

TERMS AND CONDITIONS OF SERVICE

1. Eligibifity. - Cnly Resldential Customer accounls noi enrolfed in e
Percentage of Income Plan Program (PIFF) and small commerdal
cuslomearg mth a peak demand below 388 KW are eligible for Ihls offer
fram FES. * FES reserves the right to refige entollmen to any fusiomer
with 2n oulstanding balance,

z. Basle Service Prices. Ouring lhe i2rm of this Cunlrscl. you Hree [0 pay
FES for a lalal combined Transmission, Generation, and Generalign
Related Chames. You will be billed af Iha percen(age off your EDU Price
lo Compare per KWh -per biling month, as specified Tn the opl-oul
nofification. Your Frica to Compare conslsls of bypassable transmission,

genesalion and lransmission and generafion relaled componants, which -

are charges ascdclated wilh the costs of purchazed power and the cost te
defiver lhe powar thiough e transmizsian system. These ae (he

charges thal you wodld avald for thal hiting periad when yau switch fo

FES.

Your prce per KvWh will vary becauga 1l wil always be 2 percent off the
Frice 10 Compaie, which may change based on any changes mads by ihe
EDU in its calewlatlans. In addilion lo FES' charges, you will be charged
by yaur EDU for distipulion snd various olher changes, FES msatvas the

nighlto unifalerally madify thig billing formal in e event the ECL IS unable

or unwiliing to provide consolldated billing In this formal or changes the
calcutalian of the Prize to Compars.

I adddilion lo the Generaticn Charge described above, FES will cherga
you for any and all fees, costs, and obfigalions Impesed by 2 Regional

Transmission Organizalion ("RTD”) such as |he Midwest 150 or,

guecessar arganizalions, that gre not stherwise reimbursed by the Elaciic
Ullllty {o Suppller, regandless of whether guch charges are greater than,
%ss than, or egual W the charges Cuslomer cwvently pays for hese
rvices 1o Ihe Eleciic Uiy (‘Midwesl ISOfTransmission and Ancilary
Chorges™). FES will pass [hese Midwest IS80/Mransmisston and Anclllary
GCharges, which may be variable, through % you and you will recsive no
glsoouni or percent-off of these Midwest ISOJT ransmission and Anclliary
harges
. 8. Lengih of Agresment. As a parl of yaur cummunrlrs program, yowr
- service rom FES will commance wilh the next valtahs meler reading and
_ after processing of the_enrollment by your EDU, and will continue for lhe
* lerm as specifed in the opl-oul nolificalion, ending on the meler ead for
the last month of sendce. .For the period beginning June 2014, the

. pragram may be terminaled or modifed due o unforeseen s l?ﬂamry‘

aclion. Should the program be lerminatad, you will be relume io the
slandand service offer or Tls successor.
4. Billing. Yau will conlinue to receive a single bill kom your EDU that will

© conlgin holh yaur EDU and FES charges, FES does not offer budget

‘billing. If you da no! pay your bil by the due dale, FES may cancel Lhis *

ho. 1715, 2. 15
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Agreemml after giving you a mlnlmmn of tourieen (14) days wrilten
notics. Upan cancellalion you. will ba rejumed lo your EDU 8z &
cuslomer. You will remain responsiole 10 pay FES lor any ele

* used before Ihis Agreemend [z cancelied, as well as any lsie paym
chages. Fudher, your fgilure to pay E[fu
sleciric sanvice belng disconnecisd in agedrdancs with he EOU taiff.

8. Penalties, Pees and Excaptions. If you do nal pay e full amount

owed FES by the due date of the bill, FES may charge a 1.5% per
month [ala payment fee.” .
g CancallationTermtnation Prwismns -z spreement s not
rescinded during the resclsslon perfod, enrbliment will be senl to your
EDU. You nvy larminate thia Agreemenl, wathoit prenalty, i you move
out of 1z EDV senvice lemilory or into en a#ea where FES wilt change a
diffarent price. There will he a $25 change for residential customers and
g 450.00 charge for commersial custorssrs # you femninate thlg
Agreemenl lor any athsr reason, except s expréssly provided hersin.
Should you cance! serdice with FES and refum fa sleadand service’ offer

umyourEDu you may rot be served under the sama rafes, derms, and .

oondiions hal apply ta other EDU customers.
7. Customer Gongent and Informmtion Relsass Authorizalion. - By

chaosing not to opl-out of your communily's aggregation progrnm, yau

understand and agres to the leims and condfiions of this Agresment
wilh FES. You aulhorize FES to oblain informétion from the EDU that

indudes, bul is nol limilad le; bilfing history, paymenl Kislory, fifstorkeal -
and fidure slachiclly usage, meler readimgs, and ‘chamclerisics of

 eleclricily senvica. FES reserves U sole right to delermine if your cradlt

slanding is salisfaciory before accepting your enrolimant requesl This-
Agresment shall be considered execuled by FES fofiowing acoeplance

of your enroliment request by FES, the end of the 7 day reecicsion
period and subsequent acceptance of e encoliment by your EOU.

& Contract Expiration. Al least every thee yoars, you will be given Lhe
apporunity lo opl-oul of Your community’s aggregalien program &l no
cosL You sre responsible for ananging far your dwmc supply upon
termination of this Conlrzel.

3. Dispute Praceduras. Contact FES wilh any quastions conceming \ha
tarms of gervioe by phane al 1-888-264-6359 {tol-free} M-F 8AM — 5FM
EST or In wriling al 341 While Pond Dave, Attn: Coniracl Admnlstration,
Akron, CH 44320, Our web pddress is wwirsnemrgysumunmm ]
your complint 1 not sesolved efter you hava eqlied your eleciric supplier
and/or your efectde ulilly, or for general ulily Infarmadon, esidankisl
and businesa cislomers may cohlact the Public Ulllilies Commission of
Ohio for ausistance sl 1-B00-CR6-7826 (ol fres) or TTY af 1-B00-636-
1570 (ol frea) from @00 am o 500 pm weekdays ‘or al
waw. PUCO.ohia.gov. -Cuslomers may aisb ¢all the Ohlo Consumers'
Counse (OCC) al 1-B77-742-5622 (toll free) from §:00 sen to 5:00 pm
waekdays or al wwan Bickocs.ong.

10, Miscellaneous. You have the right lo request from FES, buos wilhin
12 month perigd, up 16 24 months of payment Malory, withoul charge.
FES will nof release your Social Securly number endigr acount
number(s} wilhoul your willlen consenl
FES® environmenitat disclosure- stalement is svaltabla for vigwing on our
webaite — wwwfiralenergyeoluliong.com. You agree thal FES will make
lhe required quaredy updales & e slatément elsclratically on our
websilz, We will also provide Ihe informalion upon requaest, )

FES may assign g righls to anolher, Incuding any successor, in

acoordsiiee wilh v nales and reguiations of the PUCO,

FES asaumas no responalblily or liability for tha toliowing llems hal are

ihe responeibility of Ihe EDU: operalion and mainieihance of the EDU's

efecirical syslem, any inlesuption of service, temminalion of service, or

detestorallon of (he EDU's service, I |ha event of & power ouisge, you
* ghoutd conlacl your local EDU.

" Customer le responsible jor prw:dmg FES wilh accurshe Sceount

. Informalion. If sald infermation ls incomecl; FES resarves Lhe rght Lo

reprice lhe applicable account{e) or lenminale the agreemeanl.

FES resérves ihe rght (o rabuin any cusiomer to the EDU I the

" cuglomeér's cale code is changed and tha atcount u; ho Innger allgibla.

for this progranm.

1. Warranty. FES warrsnds lllz ‘and the rght o all aladﬂcly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSME AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR HMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF !-ERCHANTAB!LITY
. FITNESS FOR A PARTICULAR PURPOSE OR ARISING DUT OF ANY
COURSE OF DEALING DH USAGE DF TRADE. }

charges may recull in your


http://www.firstenergy50tul(on&.com
http://www.PUCO.ohio.gov
http://www.pickiOCC,oi%5e
http://www.firslenergysoluilons.com
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Enwronmental Disclosure Information

: FieslEnesgy Scllons Carp.-

' Pro;ecled Dala ler The A0 Galnnddar Yeer

Unknown s

Charaglerislics

A descrpiion of

the characleristics
associated with
each possible
generalion resource.

Generalien” .
Resource M Suppller's
’ Produgt 2l
A comparison
oelween ihe sources Hydro
of generation used 1%
to produce this. ' Coal
praduct and the i ooy
histaric ragional
sverage supply mix,
Muctear
4%
" Includes Ihe purchaze of Renewable Ene/gy Crediis that FES will make 1o comply with the OHIO 8B 221 Akarmulive Enesyy Asquirementa.

Environmenla) : . . ‘ ' ' :

-

|Alr Erfissions and Solid Wasla

Biomasg Powar
Coal Powar Al Emissions and Solid Waste
Hydnp Power - Wiidlife 'mpacts )
Natural Gas Powar Alr Emisslons and Solid ‘Naste
Nuciear Power Racloacive Waste .
il Power Al Emlsslons and Solid Wasle
Other Sourcas Unknown Impacts

15olar Power No Slgnlficent Impacts
Unknown Purchased Assources . Unknown Impacls
wind Power Widlife tmpscts

Alr Enlgglong-

A campatison
baiwgen tha air
amissions relaled

to this product

and tha ragional
average air
emissions

Aadloactive Waste- -

Radioaclive wasis
assoclaled with the

product

Carbon Dioxide §

Sulfur Dioxide §

Nitrogan Oxfdes §

Type:

High-Leval Radioaclive Wasie

Reglonsl Average

Quan_Uy_l

0.0022}Lbe (1,000 KWh

Low-Level Radfoanlive Wasle

0. unnIIFf’n 000 KWh

Note; The generation of this produ&t invalves tha uss of 12% Unknown Purchased Flesuumes The air

emissions and radioactive wastes associated wilh these unknown‘ resources are nol included io these chars,

1

With In-dapth analysle, the srvirmmeanlal eharacier|siics of any form of stechie ganaration wil reveal bensfits a well a3 é&sts. Far huriher informalon, contact
FirstEnergy Solullons Goip. al www.fes.com [alich on “FirsiEnergy Corp.” at the batlom of the home page} or by phana al 1-888-264.6350. R

.-

. b -
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" March 29 2010

Dear Sandusky Elecmc Custemer, ‘

Because your busmess is located within the cummumty of Sendusky, you quahfy for discounted savmgs on ycmr 7

eleciric generation. Through govemmental agere your community has negotiated and secired a specml
dJScounted P ice on ele.ctnc genemmn fmm Fusﬁnrgy Solutions, a subsldlary of Firs(Energy.

Tu take advantage of this offcr you yast cnmplete and retnm the opt-iz farm belaw by April 19, 2030. By
doing 30, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through Apnl 2012 on your eleciric generation. You will also continue to receive a singlo easy-fo-read bill and

- yelizble service fram your local electric utility - Ohw Edison. FrstEnergy Sohutions’ charges willbenoted on |
the bLll scparately, but what you will notlce most is the savings.

. “We are pleased we were able to negotiate thxs mcrgy dollar savings on your bahalf a8 paﬂ of Ohio’s WW ﬂeﬁﬁt
- Taw. Besareto complete and return the aitached opt~m form. below 1o later than Apml 19, 2010. .

: We kJJ.ow you will appreciate the extra mansy we are able to refumn to you thmugh owr goveromental -
© aggregation program. If you have any questlons. ca]l FirstEnergy Solotions 8t 1- B66-636- 3749 Sam -5 p.m
Mﬁnday Friday. ‘ .

Sincerely,

City of Sa_ndusky

(Reply Cmﬂ)
Yest 1 want to opt-m for savmgs ﬁ)rough the eleciric govemmen]nl aggregauon program. D (Please cher.:k)

Account Holder Name on Electnc Bill

" Electric Service Address

~ Phone Number '
Account Hoider Signature

Daie ‘

Mail by Aptil 19, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




Maw 19 ZZOH) 256PM

RST ENERGY

--%ﬁ?”w

Firlenergy Solutlons Corp
and Conditions
Thase Temms and COﬂdl[mns ll)geihar vilh the anrullmenl Infurmaﬂnn are your

_agreement for efeclric generallon service with FirslEnergy Solulions Comp,
{FES") If you chooze o remin in the communily aggregation program by -

“apling-In® or exerclsing the rdghl of rascleslon ['Comracl')
cony af his aaresmenl for your recerds,
FES Is ¢enified by Ihe Public Uliilies Coramizsskan of Ohlo ("PUCL‘I") 10 offer
. and supply eleciric generalitn 3ervices in Qhia, As a Compatiive fRelsi
Eleciric Service (‘CRES?) provider, FES will supply e gleclic generlion to
your Eleclde Digtdbution Llity ("EDU based on your usage., Yaur EDU then
dstributes or dellvers \be eleckicly o you. FES seis the ggnﬂrallun prices
and charges ihal Ihe cuslomers pay. Tha PUCO repuldles distribullan pricas

Please kesp 2

Resldentlal & Small Gnmmerclal Terms'

’ FEGOVAPIISMG nm

ﬁ\greemenl aﬂer ghing you g minimum of fourlem {14) day‘s wnilen
"nofice. Upon cancellzlion you wil ba retumed o your EDU as a

customer, Yau will remain cesponsible to pay FES for any electicily
used before this Agreement is cancelled, a5 wall as any lale payment:
¢harges. Furlher, your failire 1o pay EDU charges may result in your

. elaciie service being disconnecled In accardance wilh the EDU larll.

. Penuities, Fees and Excepiions.

. Cancellallon/Msrminatlon Provlslons.

If you deo' nol pay the full ameunt
owed FES by ke due dale of the bill, FES nwy d\arga A 1.6% per

manth lale payment fee.
# lhis agreemenl is nol

* regcinded duing 1ha resclsslon perlod, enraliment will i senl lo your

and services  The Federal Enengy Regulalory Commission regulsles |

1ransmr55ron pnces and semoes

DEFINI“ONE‘.-
Ganaration Service — The prﬂducllpn of eleclrid[y

Transmission Service — Moving high voliage eieclrlc;ly from a genuraﬁon ’

facility lo the distribulion fines of an EDU.
Distribution Sarvice - Physical delivery of eleclricily to customers by EDLU.

RIGHT CF RESCISSION « If you opiin and are enolled 1o recaive
genaralion servica from FES, your EDU will send you a confirmation letler.
Yau will have [he fighl 1o rescinr:i your enroliment wilhin soven {7) calendar
days follawing lhe poslmark dale of he confinmelion ieller by folowing Ihe
instruclions conlained in (he lelter. The Right of Rescisgion onty apples when
a cusiomer swilches to a generaion supplier and nol on renewal snrolimenis.
Your EDU vdl nol send a cenfirmallen notlee ugon any rencwal of this
Agreemenl, Should you chosse nol lo opkin 16 your commupily's program,
you will be servad by your EDU’s slandand service offer esiablished pursvant
lo seclion 4926.14 of the Ohip Ravised Code unless you choose an gllemale
suppliar of eleciinily. .

TERMS AND GONDITIONS QOF SERVIGE

1. Eliglbility. Only Regidgnlial Cusl,omer accotnts ol ﬁnmﬂad Ih the
Percentage of income FPlar Program (PIPP) and small commencial
customers with a peak demand belew 399 KW are eligible for this offer
from FES. FES resesves the right lo refuse enralimeni {o any cualomer
with ap oulslanding balance.

2. Baasic Service Prices. During the term of this Gonlract, you agree lo pay
FES for a lo'al combined Transmission, Generslion, and Generalion

. Related Charges. You will ba bllfed al the percentage off your ECU Price
o Compere per Kwh per billng monlh, as specified in the optn
nolificalion. Your Price (o Compare conglslz of bypassable rangmiggion,
generstion and iransmission and generalion reldied components, which
are chargas assogiaied with tha costs of purchesed power and the cosl 1o
deliver he power lhraugh the Iransmisslon systern. These are he
charges {hat you would gvaid for thal hlJJIng paﬁod whan you switch to
FES. .

Your price per KWh will vary because il will always be a percent off lhe
Prea o Compare, which may change based on any changes made by the
EDUY in its calculations. In additish 10 FES' tnarges, you will be charged
by your EDU for disiribution and various other charges. FES reaeryes ihe
righl io unilaterally modify this bilfing {format in the event the EDU is unable
or unwilling la provide consolidated biling in this formal or changes lhe
calculalion of the Prce to Compare.
In addition Lo the Genersiion Chags described ahove, FES will charge
you for any and all fees, oqals. and obligalions lmposed by a Reglonat
Transmission Onganization {'RTO?), such as lhe Midwest 15O or
suceessor orgznizalions, hal are ndi olherwise reimbursed by the Etectic
Uity lo Supgplier, regargtess-nf whether such charges ara graater than,
less than, or equal jo the charges Cuslomer cumenlly pays for nese
senvices lo the Eleciric Ulilily ("Midwesl (80fTransmission and Ancillary
Gharges’) FES will pass thesa Mldwest ISC/Transmisslon and Aaclllary
Charges which may be variable, thequgh to you and you will recalva no
discourl or percent-off of these Midwest ISOVT ransmiasien and Anciliary
© . Charges..
5. Length of Agreement As 2 pan of yowr communty's program, your
xanvice from FES will commence with the nex! avaikabie meter rexding and
aler procassing of the enroliment by vour EDU, and wilt conlinue for Ihe

EDU. You may lemiinaie (s Agreenrent, wilhoul p Eg TF you move
out of lhe ECV esnvice temflory orinto an area where FES will cherge &
diifedant price. There wif be & 325 change Ry residential customers and
& 3$50.00 charge for commerclel customers- & you leminale this

. Agrsemen! for any olher raason, excepl as expressly providey hereln.

a

=

Should you cance! service vith FES end refum fo standetd sanvics offer
with your EDU, you mey not be served under the same ralas, larms, and
condilons thal spply ta other EOU customers.

. Customer Consont and Informatlan Rnloaéa Authorlzatlon. By

choosing o opl in lo your commmity's aggregibon program, you
understand and agree o e lerms and condilions of this Agreemenl
wilh FES. You aulhorize FES Lo oblaln information from (ke ESL ihal |
includes, but Is not limiled 10: billing hislory, paymet history, historical ~
and ivlure elecliclly usage, meler readings, and characteristics of
eleciricily service, FES ressrves Ine sole dght o determine ¥ your credil
atanding is saiisfaciory before accepling your enmlment requast.  This
Agreamenl shall ke considered exacuted by FES following acosplance
ol your ensollment requect by FES, (he end of the 7 day resclssion
period and subseguen actagiance of the anrlimen by your EDU.
Contract Expiration, Al least every e years, you will be glven Lhe
oppartunily lo opt-n lo yous mmunlly‘s aggregalion program al no
cost. You ars responslble for armngrng Ibr your electric supﬂly upon
ternination of s Cantracl,

. Rispute Progedures, Conlacl FES Mtl’l amy Ques-llons soneeming the .

lerms of service by phone al 1-885-254-6359 (ok-free) M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Alin: Conlract Administralion,
Akran, OH 442320, Our web address [& www firstenargysolutions.com. . If
yaur complaint is not resolved afler yau haves caled your eleckic suppliar
andfor your eleclic uility, or for general wility information, residential
and business cuslomens may coniact the Public Udilles Commission of
Ohio for assiclance al 1-800-68G-7826 (ol free} or TTY al 1-800-685-
1570 {loll free) from 8:00 am W 6:00 pm weekdays or at
www.PUCO.ohlo.gov.  Customers may siso cal the Ohio Corsumers'
Coureal (OG0) el 1-877-742-5622 {lof ires) frum 81)1) am o 500 pm
weekdays or at wiww. plckocc.ong.

. Miscellenoous, You have Ihe right 1o tsqueﬂ from FES, twica within a

12 monih period, up k0 24 months of paymenl history, wilhoul charge,
FES will nol relesse your Svucisl Secudly Aumber andior sccount
number(s) withoul your wrillen consest

" FEY srwironimenta) disciosure slalemsnt is avaimble kar viewing on our

.

term ag specified in the opi-in notificatlon, ending on the meter read for the

lasl month of sarvice. For the period beginning June 2011, the program
may be lerminzled or modified due to unforeseen reguialory aclion.
Should the program he lerminatad, you will be returned to the standard
senvice offer or ils successor.

4. Bllling. - You will continue 1o receive a single bill from your EDU (hal will
contain bolh your £QU and FES charges, FES doss nol offer budgat
biling. I you do nol pay your bill by the due dale, FES mey cancel ihis

websils - www.firs lenargysolutions.cam. Yeou ageee Ihat FES will make
Ihe regqulred quarterdy updaies 1o tha stalemem clecionically on our
websile. Yve will also provide Ihe information upon requesl. '
FES may peelgn lle Aghls {a another, Including any successor, In
accordance wilh the rules and reguiations of the PUCD,

FES zasumes no respomsibility or (jability for the Following ftams What are
the responsihiity of the EDU. operalicn and mainlenance of U ERUs -
elacidcal system, any Inlernyplion of servies, lermination of seTvice, or
delerforalion of the EDU's service. In the evenl of a pov.fer ollage, you
should conlac! your local EDU.

Cuslomer is rebponsitie for providing FES with a-:-:urana seoount
information. If said informalion is incomedt, FES reserves the righl lo-
reprica Lha applicable accounl(s) of lerminate the agreement. .

FES reserves the +#ighl (o relurn any cwslomer o the EDU iF the
cuslomer's rale code fs changad aad the account is ng longer ellglh!e
“for this program.

Warranly, FES wamenls Dlle and ihe right lo sl eleciicly sold
hereunder, THE WARRANTIES 8ET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AMD ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IWMPLIED, INCLUDING BUT -
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF AN\’

" COURSE CF DEALING OR USAGE OF TRADE

T
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http://www.PUCX).ohlo,gov
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Resource Mix- - ) s 1%
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between the sources | Hydro - 1%
of ganeration used 1% ‘
‘o produce this - Nudlsar
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product and the
historic regional
average supply mix,

Nuclear
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* Includes e purchase of Renewsble Energy Credils thal FES will maka o comply with the OHO S8 221 Alfemabve Enargy Requirtinenls.

Biomass Power Alr Emigsions ani Solid Waste

"1Goz Power Alr Emlsslons and Solid Waste
Hydio Power Wildlife Winacls

- Natural Gas Power Alr Emisslons end Solid WE
- Nuclaar Power Radloaciive Wasle ==

Qil Power Ait Emigslons and Solid Wasls
Qther Sources [Unknown Impacts :
Solar Powar [o Signifleant Impaols
Lnknown Purchased Hesources Unknown Imgacls
Wind Power

yildiile Impaets

Air Emisslons- -

A comparison
betwesn [ha air
emissions related
to ihis product
and the ragional
avarage aif
emisslons

Fadloactive Wasles

F_iadloai:tive waste
associated with the

poroduct

Carbon Dioxide g
Sullyr Pigxide SR

| Nilrogen Oxidss

Replonal Average

Maote: The generauon of thls product invnlves the use of 12% Unlmnwn Purchased Resources. Tha air
‘emissians and radloacwe Wasles assomated willvihese un kmwn resourcas are nol Inciuded in thasa chads

Typs Quantty | :
.+ |High-Lavel Hadioactive Waste 0.0022{Lbs. 71,000 KWh
r LowLevel Radioactive Waste 0.0004|Ffr1 000 kWh

WIith In-diepih analysls, tha envlronm'emal characleristis of any lasm of wleviric qeneration will reveal beneliis &5 well as cosls. For furthar inlarmaﬁbm contacl
Firslenergy Solutions Corp, alweww fos.com {click on "Firs\Energy Corp.” el lhe hallofn of he hame paga) of by phone a1 1-988-254-8359.
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