
City of Hilliard 
Don Schonhardt, Mayor 

3800 Municipal Way • Hill iard, Ohio 43026-1696 • Municipal Offices (614) 876-7361 
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March 16. 2010 

Mrs. Betty McCauley v ^ S g; 
. • • ' • • • » > • % 

Actmg Secretary ^ rn 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13'^ Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Hilliard, for 
Re-Certification as a Governmental Aggregator 
Case No. 06-0507-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Hilliard's completed RE-CERTIFICATION APPUCATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original ^plication, 
notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact ovx aggregation 
program manager, Terry Leach of AMPO, Inc., at deach@amppartners.org. 

Respectfully submitted, 

Tracy L. Bradford ^ 
Assistant Law Director 

This i s t o c e r t i f y t ha t the images appearing artt u i 
accurate smd ccm^lete reproduction of a case f i l e 
document deyjtgrred in the regular course Qf t>uaiXLt«ft 
rechnician< / ^ V Date Processed ^ i z l ^ Z L S 
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Date Received R e n e v t i l t ; ^ r p M ^ ORIGINAL GAG 
: Case Number 

06-- 0507 " GA-GAG 

REN£WAL CERTIFICATION APPLICATION 
sigfi-ii-s-i^^^^ 

Offlo NATURAL Gi^i GgvEipq^ENTAL A s c a ^ 
Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also downloaa i^e form by 
saving it to your local disk. • , . , , -. 

m 

A-1 Renewal Applicant information: 

Legal Name City of Hilliard 

Address 

Telephone No. 

3800 Municipal Way, Hilliard, OH 43206 

614-334-2445 

Current PUCO Certificate Number ^ '̂'̂  "* ̂ ^̂ ^ 

,,, . .̂  .J www.cityofhilliard.com I 
Web site address ' 

r:rc .• n * 04/27/2008-04/27/2010 Effective Dates 

A-2 Contact person for regulatory o r emergency mat te rs : 

Name Tracy L. Bradford -j-̂ l̂g Assistant Law Director \ I 

Business Address 3800 Municipal Way, Hilliard, OH 43206 I 

i ' • • • . ' 

Telephone No. 614-334-2445 Fax No. 614-529-6038 Email Address tbradford@Gityofhilliard.com 

Title Assistant Law Director [ 

A-3 Contact person for Commission Staff use in inves t^a t ing customer complaints: 

Name ^'"^'^ '-• Bradford 

Business address 3800 Municipal Way, Hilliard, OH 43206 j - v 

Telephone No. 614-334-2445 Fax No. 614-529-6038 Email Address tbradford@cityofhilliard.com 

A-4 Applicant 's address and toll-free n u m b e r for customer service and complaints: 

Customer service address ^800 Municipal Way, Hilliard. OH 43206 

ToU-Free Telephone No. 614-334-2445 
Fax No. 

614-529-6038 Email Address 
tbradf6rd@dtyofhilliard.com 

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3 
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PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance^" provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan '̂* provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1 -28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of tiie Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provide or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (inclutiing contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billmg statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contamed in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title l A M ^ ^ ' ^ Assistant Law Director 

Sworn and subscribed before me this 

Signature of official administering oath 

•̂  H i f J 

TARAL. MAINE 
NSQTARY PUBLIC 
IMITATE OF OHIO 

Recorded in 
Franklin County 

MyComm. Exp. 10/U1C 

\ \o day of \^O^ti^ Month I ^ 1 ^ Year 

Print Name and Title 

My commission expires on l ' ^ / ( 3 j l O j | 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 06-0507 • 5:-I -GA-GAG 

In the Mat t e r of the Application of \ 

City of Hlllianj \ 

for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Service in \ 
Ohio. 

County of Frankiln 
s t a t e of ^^ 

Ohio 

Tracy L. Bradford, Assistant Law Director [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting infoimation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an aimual report of its intrastate gross receipts and sales of himdred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Pubhc Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) AppUcant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 
r ~ t u ^ .. ^ [,.=A^&<y''Nt<r>£f . Assistant l_aw Director 

Sworn and subscribed before me this / ^ day of 1 ^ Ou\6L^ Month i 5 ^ l O Year 

iĵ Hiiture of Official Administering Oath Print Name and Title O \̂̂ ^ ̂ ^ 1 A $i|̂ i**^«re of Official Administering Oath Print Name and Title 

C T A R A L . MAINE 
;. ^lOTARY PUBLIC 

t ^ ^ ^ ^ . ' :^TATE OF OHIO ' / 
—-_. .J7 

My commission expires on 

Recorded in 
Franklin County (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3 

My Comm. Exp. 10/13 10 

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 
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EXmBITA-2 

AUTHORIZING ORDINANCE 



tii^e^j 
flie foRgoifig ic d itve copy flf I 

CMxcoundi Ordinance No. 05-36 (AMENDED) 
o»«fttiB«i Passed: 7-! 1-05 

Effective: 8-11-OS 

AUTHORIZING THE CITY OF HILLIARD TO FACILITATE 
COMPETITIVE RETAIL NATURAL GAS SERVICE; 
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN 
OPT-OUT NATURAL GAS AGGREGATION PROGRAM 
PURSUANT TO SECTION 4929,26 OF THE OHIO REVISED 
CODE AND ARTICLE XVIJl, SECTION 4 OF THE OHIO 
CONSTITUTION; DIRECTING THE FRANKLIN COUNTY 
BOARD OF ELECTIONS TO SUBAHT A BALLOT QUESTION TO 
THE ELECTORS OF THE CITY OF HILLIARD; AUTHORIZING 
THE CITY TO KNTER INTO AN AGREEMENT WITH A 
NATURAL GAS AGGREGATION CONSULTAiNT. 

WHEREAS, Article XVIII, Section 4 of the Ohio Constitution grams the City of 
Hilliard (^'City") certain authority related to utiiiiy service; and 

WHEREAS, pursuaist to Chapter 4929 of the Ohio Revised Code, in an effort to 
facilitate competitive retail natural gas service, the City may become a natural gas 
aggregator l o ^ e c t a qualijfied and reputable provider of natural gas for its residents, to 
work towards natural gas savings and to decrease the cost of natural gas supplies, and 
other benefits, certain governmental entities may ^gregale certain natural gas consumers 
within their jurisdiction; an<l 

WHEREAS, pursuant to Section 4929.26 of the Ohio Revised Code, the City is 
authorized to establish an opt-out natural gas aggregation program (**Gas Aggregation") 
for the benefit of certain natural gas consumers within the City so tliat its citizens may 
realize lower cost natural gas supplies and oiher benefits fi-om the aggregation and 
collective purchasing of natural gas supplies; and 

WHEREAS, Gas Aggre^fion provides an opportunity for natural gas consumers 
collectively to be served by a qualified and reputable energy supplier, realize natural gas 
savings, lower cost natural gas supplies, and other benefits that the consumers may not 
otherwise be able to realize individually; and 

WHEREAS, the City desires to submit to the electors of the Municipality the 
question of whether the City should create a Gas Aggregation p r o ^ m to facilitate 
competitive retail natural gas service to select a qualified and reputable natural gas 
provider, with the goal of obtaining lower-cost natural gas supplies, and other benefits in 
accordance with Section 4929.26 of the Ohio Revised Code, 

NOW, THEREFORE, be it Ordained by the Council of the City of Hilliard, Ohio, 
that: 



Section I. This Council finds and determines that to select a qualified and reputable 
natural gas supplier, promote natural gas savings. lower-cost natural gas supplies, and 
other benefits, it is in the best interest of the City's residents that the City facilitate 
competitive retail natural gas service and establish an opt-^ut Natural Gas Aggregation 
Program in the City pursuant to Section 4929.26 of the Ohio Revised Code. Provided 
that this Ordinance and the Gas Aggregation program is approved by the electors of the 
City in accordance wi^ this Ordinance, the City is hereby authorized to take all actions 
necessary to affect a Gas Aggregation program pursuant to Section 4929*26 of the O.R,C. 
The Municipality may exercise this authority jolmly with other entities to the full extent 
permitted by law, and for such purposes, the Ma}-or or his designee(5) is authorized to 
execute and deliver an Agreement with AMPO Inc. as its consultant and agent to assist 
the City effect Ihe Gas Aggregation program. Actions necessary to effect the ptt>sram 
include cklermining and entering into service a^eement(s) mth natural gas siq}plia5 to 
facilitate tbs sale and purchase of̂  all natural gas commodity and ^rvices to serve the 
enrolled natural gas ccmsumers. The City is authorized by the electors to be the only 
«Utty authorized to act for and on behalf of the enrolled natural gas consumers eo 
determine and select the natural gas su{^lier(s) to provide the commodity and all other 
services for the Gas Aggregation program and the enrolled consumers. 

Section 2. The Gas Aggregation program shall not apply to persons meeting any of 
the following criteria, as more specifically described in Section 4929.26(A)(2) of the 
O.R.C.: (i) the person is both a dstribution serxice cusbmier and a merciaritile customer;-
(ii) the person has an existing commodity sales ser\ice ccKitract vdtjb a retail natural gm 
supplier; (iii) the person has an existing commodity sales ser\'ice as part of a retail natuitd 
gas aggregation pursuant to Rule and Order of the Public Utilities Commission of Ohio 
(*'PUCO"); or, (iv) such odier persons that are not eligible pursuantto Rules and Orders 
of the Commission or \hs plan of operations and governance (the "Plan") for the Gas 
Aggregiaiion program. 

Section 3. The Board of Elections of Franklin County, Ohio is hereby directed to 
submit the follovdng questions to the electors of the Municipality at the General election 
on November 8,2005: 

PROPOSED BALLOT LANGUAGE: 

To fiicilitate compeUtive retdl natural gas service in order to select a 
qualified and reputable provider of natural gas for its residents in an effort to 
promote natural gas savings, lower cost natural gas suppliers, and other 
bettefits, the City of Billiard^ Ohio shall have the audiority to aggregate retail 
natural gas loads located in the City of Hilliard and emer itito service 
agreements for the sale and purchase of natural gas commodity and other 
services, such aggr^ation to occur automatically, except, where any person 
affirmatively elects not to be so enrolled and opts-oul by a stated procedure. 



FOR the City of Hilliard, Ohio to select a qualified and reputable na^ral gas 
provider, to facilitate competitive retail natural gas service, and lo promote natural gas 
savings and other benefits b)' £u:tmg as an aggregator. 

NOT FOR the City of Hilliard, Ohio to select a qtialified arui reputable natural ^ 
provider, ID Militate competitive retail natural gas service, and to promote t ^ t ^ l gas 
savings am! other benefits by aciit^ as an aggregator. 

Tlie Clerk of this Council is instructed to file a certified copy of this Ordinance 
and the proposed form of the ballot question to the Franklin County Board of Elections 
not later tluin August 25, 2005 by 4 p.m., which is seventy-five (75) days prior to 
November 8., 2005. The Gas A^egation program shall not take effect unless a|}proved 
1^ a majority of the electors voting upon the proposed ballot question at the elecUon held 
in accordance with this Ordinance and Section 4929.26 of the Ohio Revised Code. Upon 
approval, the Gas Aggr^ation shall lake effect at the earliest permissible time md 
continue thereafter in accordance with Section 4929.26 of the 0,R.C.» and other 
rcquiremetits as may be imposed by Chapter 4929. 

Section 4. Upon api»ioval by a majority of the electors x̂ oting at the election provided 
for in this Ordinance; the Ci^ sltall develop a Plan of Operations aiKl Governance fjiH the 
Gas Aggregation program, and which shall come before this Council for adoptioiu 
Consiuners eiuolkd in the Gas Aggregation pro-am shall be supplied their natural gas 
requirements and odter services inaccordatice with supply reqmtemeBt(s) determined and 
arrstnged by the City; 4$ opportunities b^ome available to provide benefits on behalf of 
the natural gas consiithera enrolled ib the Gas Aggregation program and the consumers 
located within the juri^iction of the City.. The City shall be audK>rized by the electors to 
be the only entity authorised to act for and on behalf of Ihe natural gas consiuners that 
have etffolled in the Gas Aggregation program to determine and select the natural gas 
supplier(s) to provide the commodity and all other services for the Gas A^regation 
program and ^ enrolled consumers. Before adopiing such Plan, at least two public 
hearings on the Plan shall be held. Before the first hearing, notice shall be published 
orrce a week lor two consecutive weeks in a newspaper of general circulation in the City. 
The notice slmll sumnnarize the Plan and state the date, time and location of each hearing. 

Section 5, The adopted Plan shall not aggregate any retail natural gas load within the 
City, unless the person whose retail natural gas load is to be so aggregated is nodfied in 
advance that the person will be enrolled automatically in the Gas Aggregation prc^ram 
and shdl remain so enrolled, unless the person affirmatively elects not to be so enidled 
by a staeed procedure. The disck>sure shall state the rates, charges, and other terms and 
conditions of the enrolhnent. Ctoce enrolled the consumer may only opt*out of the Gas 
Aggregation program every two years widiout paying a switching fee. Any such person 
that op^-out of the Gas A^regation program shall default to the natural gas company 
providing distribution service for the person^s natural gas load, until the person chooses 
an alternative supplier. 



Section 6. That the Franklin County Board of Elections shall cause an appropriate 
notice to be duly given of the election io be held November 8, 2005, on the foregoing 
proposal arui otherwise to provide for such election in the manner fmsvided by the laws of 
the State of Ohio. 

Section 7. This Council finds and determines that all formal actions of this Council 
concerning and relating to the adoption of this Ordinance were taken in an open meeting 
of this Council and that all deliberations of this Council and any of its conmtittees that 
resulted in those formal actions v̂ ere in compliance v^th the law. 

Section 8. That this Ordinance shall take effect and be in force firom the earliest time 
provided by law. 

SIGNED: 

lefXTtiMarre 
Clerk of Coancia 

APPROVED AS TO FORM: 

Pamela A. DeDi 
Director of Lai!̂  
05-36 

APPROVED; r.'/.Ok 

Donald iySchonhardf 
Mayor 



EXHIBIT A-3 

OPERATION AND GOVERNANCE PLAN 



-J. 

ORDINANCE 
of the 

CITY of HILLIARD, OHIO 

Ordinance No.: __ 
Page ^ J of 

06-04 

Passed: _ 
Effective: 

02/13^006 
.pages 

02/13/2006 

APPROVING THE PLAN OF OPERATION AND 
GOVERNANCE FOR THE CITY OF HZLLLUiD 
NATURAL GAS AGGREGATION PROGRAM AND 
DECLARING AN EMERGENCY. 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate 
competitive retail natural gas service to promote natural gas savings, lov\^r cost natural 
gas supplies, and other benefits, goverrmrientai entities may aggregate certain eligible 
natural gas consumers within their jurisdiction; and 

WHEREAS, on November 8,2005, the electors of the City of Hilliard, Ohio approved of 
the City's desire to create a natural gas aggregation program for customers located within 
the boundaries of the City; and 

WHEREAS, Ohio Revised Code Section 4929.26(C) requires a governmental entity 
interested in the automatic registration of customers in a natural gas aggregation program 
to adopt a Plaa of Operation and Gpyemance ("Plan"), subject to the right of eligible 
customers to "opt-out** of the program; and 

WHEREAS, this ordinance constitutes an emergency measure providing for the 
immediate preservation of ihe public peace, property, health or safety, m that 
opportunities to coordinate aggregation activities wiA certain suppliers of natural gas 
services may become limited if this ordinance is not timely passed. 

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Hilliard, Ohio 
that: 

SECTION L This Council hereby adopts the City of Hilliard Plan of Operation and 
Governance, (attached hereto as Exhibit A and incorporated herein) for the 
implementation and admim'stration of the City's municipal natural gas aggregation 
program in accordance with Ohio Revised Code Section 4929,26(C). 

SECTION 2. The City is authorized to submit the Plan to the Public UtiUties 
Commission of Ohio along with its ^plication to become a certified govenmiental 
aggregator of natural gas. 

SECTION 3, The Mayor, and the Directors of Law, Finance and Service, are hereby 
separately authorized to sign all documents necessary to effectuate the Plan which are not 
inconsistent with this Ordinance, 



SECTION 4- This Ordinance is hereby declared to be an emergency measure providii^ 
for the immediate preservation of the public peace, property, health or safety in that 
opportmiities to coordinate aggregation activities with certain suppliers of natural gas 
services may become limited if this Ordinance is not timely passed; and once passed, this 
Ordinance shall become effective at the earliest date provided by law. 

ATTEST: 

Lyn6eM. G 
M ' ?%£^t-*C*&0 

Greenier 
Clerk of Council 

SIGNED: 

illlami:i1tiey 
resident of Council 

APPROVED AS TO FORM 

Pamela A. DeDent 
Director of Law 

^ _ 

APPROVED: 

y^^iLi^^Qj^ j^ 
Donald Ĵ ; 
Mayor 

Ecbonhardt 

06-04 

Vote: 

President Uttiey 
1 Vice President Sciotto 

Allison 
Brown 
Cope 
peacock 
Roberts 

Results: 

Yea 
%^ 

\ ^ 
\ ^ 
i^-^ 

x ^ 

1 

Nay 

<P 

Abstjin 

O 

y 

Haw** 



Exhibit A 

CITY 

OF 

HILLIARD 

PLAN OF OPERATION 

AND GOVERNANCE FOR 
MUNICIPAL OPT-OUT 

NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 

(February 13,2006) 



Overview 

At the Novemb^ S, 2005 general election^ local residents authorized the City of Hilliard 
(the City) to create a mitnicipal opt-out natural gas aggregation program (the Aggre^on 
Program) in compliance with Section 492926 of the Ohio Revised Code, Under the opt-
out natural gas aggregation program, ail eligible natural gas consumers vAUm the City's 
corporation limits will be automatically included in the Aggregation Program mitialiy. 
However, all consumors vrill also be given the opportunity to opt-out or decline 
participation in the Aggregation Program as detailed herein. 

The City's purpose m creating the Aggregation Prc^ram is to r^resent local consumer 
interests in emerging competitive natural gas markets by aggtegatmg natural ga$ loads 
vrithin tiie City's coiporation limits (including municipal facilities) and negotiating 
affordable, reliable natural gas supplies on behalf of locaU consumers. The City may 
pursue this purpose individuaUy or in cooperation with other entities. 

Many small commercial and residential natural gas consum^^ lack the levemge to 
effectively negotiate natural gas stipply rates and services. A govmmiental aggregation -M^ 
program provides them ̂ v3|h an option for professional representation and the bargaining 
powcaf of a larger, more diverse consume group that may be more attractive to sq>pliers, 
allowing them to effectively participate in the competitive process and adiieve benefits* 

1- Description of Services 

The Aggregation Program is designed to reduce the amount a consume: pays for natural 
gas energy, and to gain other favorable economic and non-^:onomic terms m service 
contracts. The City wiO not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Thro i^ a negotiation 
process, the City will develop a contract widi a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for firm all-requiranents natural gas service. 
Once tihie contract has been finalized, it will be submitted to the ElilHard City Council for 
approval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natural gas bill. Colmnbia Gas of Ohio (COtQ will continue to deliver natural gas to 
Aggregation Program participants' homes and busmesses through its natural g ^ 
(Mstribution system as a monopoly function regulated by the Public Utilities Commission 
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of 
pipelines, Rights of Way, meters and other natural gas distribution componeiits. 

I f - , 



Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if they have billing questions. The PUCO will continue to oversee COH 
natural gas safety and reliability service standards. 

Oversight of the Aggregation Program will be the responsibility of the City. The Mayor 
or his designee, subject to City Council approvii^ this Plan, vrill have the authwity to 
develop specifications for the Aggregation Program, to appoint an Aggregation Program 
Manager, and to select, hire and manage the CRNGS Provider. The City has entered into 
a contract vrith AMPO to be die City's Aggregation Program Manager. The CRNGS 
Provider and the Aggregation Program Manage: will work under the direction of the 
Mayor or his designee with the advice and coumel of tiie City's Law Dkector, 

£>ue to the complexity of the natural gas utility industry and the uncertainties of its 
associated restructuring activities, the City may contract with a consultant or consultants 
to provide the necessary expertise to represent tiie City's interest in legislative and 
regulatory matters and/or to serve as the Aggregation Prc^ram K^tnager. Such services 
may include, but are not limited to, &cilitating consumer enrolhxient and opt-out, 
assisting with consumer education; addressing consumer questions and conceits, 
providii^ reports on program operation, enrolhnent and savings, negotiating future 
CRNGS Provider contracts* and representing the City m d e ^ g s with CRNGS 
Providers, COH, the Ohio Legislatiire, the PUCO and the Ohio ponsumer's Counsel 
(OCC). ! 

t 
The City deems any and all infohnation related to ah eligible custoifieT to be confidential 
and proprietary trade secret iirformation. The CRNGS Provider shall keep all eligible 
customer information provided to it by die City or COH in supplyiig eligibte customers 
within the City's corporation limit coiifidential and shall not disclose such information to 
any third party, unless such disclosiue is required to s^ve any eligible customer, the third 
party £^rees to keep such eligible customer mformation confidential, and tl^ City 
consents to the (Usclosure of such informaticm to the third party. 

The City will require any CRNGS Provider to disclose any subcontractons that it uses in 
fulfillment of the services described herein. 

The CRNGS Provider will {»ovide a local or toll fiee telephone number for participant 
questions and concans about emollment, opt-out provisions, billing and dher 
A^egation Program issues. 

The CRNGS Provider will develop internal controls and processes to help ^isure that the 
City remains in good standii^ as a governmental aggregator that complies with all laws» 
rules and regulations regardmg the same as they may be periodically amended. 

Natural gas service reliability is essential to Aggregation Program participants. The City 
will strive to provide high-quality service and reliability through provisions of the 
CRNGS Provider contract, tiuou^ traditional proceedings related to COH distribution 



services; and through dnect discussions with COH concermng specific or general 
problems related to quality and reliability of its distributicm system. 

If for any reason a CRNGS Provider fidls to provide uninterrupted service, the City's 
Aggr^ation Program Manager will attempt to acquire an alternative natural gas supply. 
If this attempt fails, participants v^U default to COH established tart^ rates. In no case 
vrill participants be without natural gas as die result of the CRNGS Provider's feilure to 
provide uninterrupted service. The City will seek to minimize this risk by contracting 
only with reputable CRNGS Providers that demonstrate reliable service. The City's 
contract vrith the CRNGS Provider vrill make it clear that the City is not re^)onsible, 
financially or otherwise, for problems associated with natural gas supply and/or price. 

All Aggregation Prc^ram participants shall enjoy tl^ protections of law a£forded to 
consumers as they currentiy exist or as they may be amended firom time to time. These 
include rights to question bilUngs or service quality or service practices. All program 
participants shall also enjoy the individual right to declme participation in the 
Aggregation Program subject to tiie terms and coiKlitions contahied herein. 

All Aggregation Program participants wQl be treated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, be provided all required 
notices and itiformation; and always retain the right to opt-out of Ihe Aggr^^on 
Program or switch si^plieis subject to the terms and conditions contained herein. < 

All consumers within^the City's corporation limits shall be eligible to partidpale in tfâ l 
A^regation Progranivsubject to the terms and conditions desmbed herein, Ohio law,; 
PUCO rules and regulation governing natural gas service, and COH £^proved tariff. ; 

Service under die Aggregation Program shall mclude all eligible customer classes in 
adherence with univ^*sal service principles and requirements, and the traditional non­
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatmeait of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended fix)m time to time regarding their r^i ts to 
return to COH General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Governance in compliance with Ohio law 
regarding municipal opt-out ^ g r ^ t i o n of natural gas consumers, including two public 
hearir^, prior to its adoptiorL 

The Hilliard City Council shall q^prove th ro i^ resolution or ordmance the Aggregation 
Program's Plan of Operation and Governance m accordance with Ohio Revised Code 
Section 4929,26. Amendments to the Plan of Operation and Governance may be subject 
to Hilliard City Council sq>proval and filing witii the PUCO. 



Afier adoption of the Plan of Operation and Gov^nance, the City will file with die 
PUCO for governmental aggregator certification and also registw as a govermnental 
aggregator with COH. 

Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consimiei^^ including payment of billings and access to metering and 
other equipment necessary to carry out utility opemtions. 

The Aggregation Program may be discontinued upon the termination or exphation of Ihe 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification at least sixty (60) days prior to such program termination and may return to 
the COH General Service Rate or select another ^>proved CRNGS Provider. 

2* Determination of Rates 

The City will not buy and î seU natural gas to A^r^ation Program participants. The 
City will aggregate natural gas loads vrithin the City's corporation limits mcludmg 
municipal fecilities. Through a competitive selection process, the City vrill develop and 
n^otiate a contract vrith a CRNGS Provider or Providers for firm, all-requiren^ite 
service. The contract will contain mutuittlly agreeable price terms for affordable, reliable 
natural gas supplies and other related services. The City may pm t̂se tills purpose 
individually or in cooperation witii other entities. Cfentr&sts will be monitored by the City 
on behalf of conauners. 

CRNGS Provides will supply information on natural gas supply charges by COH 
customer rate classification or other appropriate pricing category as approved by the City. 
All natural gas supply charges will be fully and prominentiy disclosed in consumer 
enrollment materials and will be subject to approval by the Hilliard City Council. 

The City will contract only with a CRNGS Provider or Providers that m^t at a minimum 
the following criteria: 

1. Certified CRNGS Provider by tiie PUCO 
2. Registered witii COH 
3. Have a service agreement imder COH Gas Transportation Service Tariflf 
4. Successfiilly completed Electronic Data Interchange (EDI) computer system testing 

with COH and that CRNGS Provider's EDI computer system is capable of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by the City 
6. Have a customer call center capable of effectively handling participants' questions, 

concerns and disputes m a timely manner using a toll-fi-ee telephone number 
7. Hold the City harmless from any financial obligations arising fi»m offerir^i natural 

gas and/or ena^-related services to Aggregation Prc^ram participants 



The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and vrill 
contain all pricing, charges, early termination fees, etc. in clear and easily understood 
terms. The contract also will include a sales tax itistead of a gross receipts tax. 

The CRNGS Provider's rates may 1 include the provision of an administrative fee, whidi 
shall (if implemented) be collected on behalf of the City to fund the implcmenfetion and 
adminisftration of the City's Aggregation Program, If implemented, the administrative 
fee vrill be adjusted annually to cover the City's cost of administerii^ the program. The 
fee will be reviewed anntially to ensure that the amounts collected do not exceed the cost 
of administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regtilated 
rates subject to PUCO ŝjMXJved tariffe. In addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for COH service and delivery chaises. 
Altiiough the City may participate in regulatory proceedings and re[H*esent the interests of 
consiuners regardii^ these regulated rates, it cannot assign or alter customer rate 
classifications. 

3i Hanfor Providing Opt-out Notice 

Initially, each eUgible consmn^ wititin the City's corporation limite "Will be automatically ' 
included iti the Aj^gation Program. Hov^ver, prior to acttial ettroUment, each :̂ 
consumer will recdve janotice fiom the City detailir^ the Aggregation Program's ratesj -̂  
tenris and conditiciais. Cost of maOing the notices will be the respoisibility of tiie ff--
CRNGS Provider as part of its contract witii the City. r^ 

Each consumer will tiien have a twenty-one (21) day period to opt-out of or decline to 
participate in the Aggregation Program without cherge. Consumers optii^ out of the 
program vrill remain on Columbia Gas of Ohio's (COH) established tariff rates until such 
time as they select an approved CRNGS Provider. A similar opt-out period will be 
offered every two years durmg which time consumers can leave the Aggregation Program 
without paying an early termination fee. 

4. Process for Determinir^ the Pool of Cuatomers 

After contract approval by the Hilliard City Council, the CRNGS Provider wU work \rith 
the City and COH to id^tify all eligible consumers within the City's corporation limits. 

All eligible consumers will be notified of the rates, charges and oth^ tettBS and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the A^regation Pro^tun unless they "opt out" or decUne 
participation in the program. Consumers wiU be given a 21-day pmod in whidi to notify 
the City that tt^y wish to opt out or decline participation in the Aggr^ation Program. 

file:///rith


After the initial 21-day opt-out p^od has elapsed, all eligible consumers who have not 
notified the City of tiieir desire to opt out of the Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in the Aggregation Program by the CRNGS Provider wiU receive a 
letter fi:om COH notifying them of their enrollment. Consiuners will have seven calendar 
days to notify COH of any objection to their enrollment in the Aggregation Program. 
COH will notify the CRNGS Provider of consumer objections or any reason tiiat a 
consumer was not enrolled in the Aggregation Program. 

Customers who meet the followuig criteria are "eli^ble" and vrill become Members of 
the aggregation program, if they: 

• Currentiy have service with COH; 
• Are not currentiy buyii^ gas fi-om another supplier; 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
ft Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on the Percentage of Incorne PaymentPlan (PIPP). ' 

New raembers may opt-in to die Prograna upcm coiriract expiratipn with an alternate 
supplier. These members will need to contact the CRNGS Provider- for enrollment 
mformation. The CRNG Pro^dder has a. right of refusal m acc6rdancW vrith criteria 
described in this plan, and may establish the terms for enrollment th^ are hot inconsistent 
witii Section 4929.26 of the Ohio Revised Code. ^ 

The CRNGS Provider will build and maintain a dat£d>ase of all Aggregation Program 
participants. The database will include the name, address and COH account number and 
may uiclude other pertinent information as agreed upon by the City and the CRNGS 
Provider. Such information may include die CRNGS Provider's account number (if 
different fiom die COH account number), rate code, rider code (if applicable), most 
recent twelve (12) months of natural gas consumption, and meter reading cyde. The 
Aggregation Program database will be iqxlated at least quarterly. The City will have the 
right to access information in the databa^ for purposes of auditing. 

The CRNGS Provider will report to tiie City the status of Aggregation Program 
enrolhnent on at least a monthly basis. 

Participants vAto vrish to leave the Aggregation Program may do so: 

• During the mitial 21-day opt-out period; 
• During the sev^ day rescission period; 
• During subsequent opt-out period offered by tiie City at least every two years; 
• At any other time; however an earty termination fee may be assessed by the CRNGS 

Provider. 



In addition to tiie initial 21-day opt-out period described above, each participant wiU be 
given an opportunity to opt out of the Aggregation Program ev&y two years vrithout 
paying an e ^ y termination fee. Consumers who choose to opt out of the Aggregation 
Program at any time other than during the irutial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee. 

Any consumer who opts out of the Aggregation Program will be retumed to COH 
established tariff rates until such tune as die consumer selects another approved CRNGS 
Provider. 

5. Customer Billing Frocedares 

The City plans to utilize COH consolidated billing service m which each consimier 
accotmt receives one bill itemLzir^ tiie CRNGS Provider's natural gas supply diarges and 
COH delivery, transition and other PUCO-approved charges. The billing statement will 
be consistent with applicable PUCO rules and regulations. The City will consider other 
billing options, mcluding CRNGS Provider consolidated billmg, if and when tiiey 
become available and if it appears advantageous to do so. 

6, Credit and Deposit Policies 

Collection^ etedit jand de^gwsit/procedures remain the responsibility of the COH, the 
selected supplierand the i^yidiMinember. Members are required to remit and comply 
with the payment terms of COH. The City will not be responsible for late or no payment 
on the part of any of its m^nbers. The Municipality will have no separate credit or 
deposit poUcy. The select^ suppli^ shall not charge more than 1 Yi percent per month 
for overdue balances owed to the ^elected supplier. 

7. Governmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

The Aggregation Program only impacts the source of natural gas siipply, COH will 
continue to deliver the natural gas purchased throu^ the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with questions or concerns regarding service delivery or safety, such as a 
natural pis outage or odor of gas should continue to contact COH at 800-227-1376. 
Meter reading or other billir^ questions should also be directed to COH at the same 
numb^, Questions regarding Aggregation Program enrollment or opting out should be 
directed to the CRNGS Provider. General questions and concerns should be Erected to 
the City's Aggregation Program Manager. Disputes unresolved by the aforementioned 
parties, should be dkected to either the Ohio Consumer's Counsel or the Public Utilities 
Commission of Ohio. The following table gives toll-ftee telephone numbers for use by 
consumers. 



uestion or Concern 
Natural gas outage or 
interruption 
Turn natural gas on or off 
Meter readingAjilling 
To enroll in or opt-out of the 
Aggregation Program 

Aggregation Program 
Questions or concerns 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all cus tom^ 

ontact 
COH 

COH 
COH 
CRNS Provider - xxxxxx 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 
AMPO Inc., General Manager 

OMo Consumer's Cotmsel 

Public Utilities Commission 
ofOhio 

elephone Number 
800-227-1376 

800-227-1376 
800-227-1376 
800-xxx-xxxx 

614-337-6222 

877-742-5622 

(800)-686-7826 (voice) 

(800>686-!570(TDD) 

8. Members Moving IntoAVithin the Aggregation fNew Account Nucaber) 

Consumers who move into the City after the initial ppts>ut peridd ^ l l be not be 
aiitnmflficfllly included m the Program, but will be afforded an dpportumty to ^ux)ll. 
However,, the City camK»t guarantee that the rates, tenns and conditions ito consumes 
enroling in the Aggregation Ingram after die initial 21-day opt-out period / ^ match 
those of the initial enrollees. 

The same rule will apply to participants who move within the City after the mitial opt-out 
period, if they are given a new accomit number by COH. That is, they will not be 
automatically include in the Program, but will be given an opportunity to re-enroll under 
a new set of rates, tenns and conditions. 

9. Manbcrs Moving Wthin the Aggregation (Same Account Number) 

Participants who relocate witiiin the City limits and retain the same COH account 
numba", will be allowed to continue in the Aggr^ation Program at theh new location 
imder the same terms and conditions as at theur former location, subject to any switohing 
fees imposed by COH. 

10. Participants moving out of the Citv. 



Participants moving out of the City Ihnits terminate their natural gas service with the 
CRNGS Provider (just as tiiey would vritii COH) and are not charged an eariy termination 
fee. 

11. Joining the Program at a Later Date (Qpting-In) 

Residents of the City who initially choose to opt-out of the Program, and vrish to enroll at 
a later date, will be treated the same as a new resident. That is, they will not 
automatically become part of the existing program, but will be given an opportunity to 
enroll. However, the City cannot guarantee that rates, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will mateh 
those of the initial enrollees. 

DEFINITIONS 

Aggregation 

Combining the natural gas loads of multiple customers for the puî poses of 
supplymg or arrar^ii^ for the su|^ly of competitive retail natural gas service to 
those customersl 

Aggregation ProgrgmMcamger 

The person or ̂ entity desij^ted by the City to oversee the operation and 
management of the City of Ifillismi's Municipal Natural Gas Aggregation 
Program, 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under the Ohio 
Revised Code or pursuant to an order of the PUCO. This includes but is iwt 
limited to the services provided by competitive retail natural gas sarvice 
providers, natural gas marketers, aggregators and governmental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity c^f ied by the PUCO and re^stered with COH who suppHes 
or offers to supply a competitive retail natural gas s^^ce ovw tiie COH natural 
gas distribution system. This term does not apply to COH m its provision of 
standard offer natural gas service. 
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Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distribution system vritiun die City of Hilliard's corporation 
IttviJ+o lunits 

Delivery Charge 

Charge unposed by COH for delivraing natural gas to a consumer's home or 
business. The charge itu l̂udes meter reading, billing, transition costs, maintaining 
natural gas system reliability and responding during emergencies and outf^es 
(also called tiie distribution charge). 

Distribution 

Delivery of natural gas to a home or busmess through, COH ovraed pipelines, 
meters and other equipment COH distribution systena operations will r^nain 
regulated by tiie PUCO. 

Goye^jmcntal Aggregator 

An incorporated dty, township or county acting as an aggregator for the provision 
of a CRNGS under autiiority conferred under Section 4929.26 of tiie Ohio 
Revised Code. 

Mercantile Customer 
A customer that constimes, other than for residential use, more than ^ve hundred 
thousand cubic feet of natural gas per year at a su^e location within the state; or 
a customer that has three or moro locations vrithin the state that consume natural 
gas, other than for residential u^ . 

Natural Gas Related Service 

Service directiy related to the consuirqrtion of natural gas at a consumer's home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repah or replao^nent of 
appliances and other eneigy-constzming devices at a consumer's premises, and the 
provision of enei^ consumption measurement and billing services. 

Natural gas Supply Charge 

11 



All chaiges related to the acquisition of natuml gas by the CRNGS Provider, and 
its delivery to the City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by the Ohio Le^slature in 
1976, represents the mterests of Ohio's fbtu* million residential utility caistomers 
served by investor-owned utiUties in proceedings before the PUCO, olbsx 
regulatory agencies and in the courts. The OCC also educates consum^^ about 
utility issues and resolves complaints individuals have vrith mvestor-owned utility 
companies. 

Participant 

A consume: enrolled m the City of Hilliard's Muidcipal Natural Gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with ai^uiing all consumers (reddential, commercial 
and mdustrial) served by investor-owned utilities haye,ai:cess to adequate, safe, 
and reUable utihty services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, includii^ natural gas, electiicity, pipeline, 
heating/cooling, local telephone, loi^ distanpe telephone, waterworics, 
wastewater, raihoad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 

12 
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PROOF OF PUBLICATION 
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EXHIBIT A-4 

AUTOMATIC AGGREGATION DISCLOSURE 



Sf\ir]P<!^ 
Dear City of Htlliard Resident: 

The City of Hilliard is providing you with the opportunity to parBclpate wHh other Ctty of KBIIard residenlK in a natural gas 
governmental aggrsgabon program, vrith VSS Energy of Dublin, Ohio as your supplier of gas-

iHHIard Crty Coundf passed orefinanoe 05-36 on J u ^ 11, 2005 adc^ting iNs program SUBT Hiliafd voters approved tha 
implementation of Ihe program. The aggregation pnogram f x H i la rd wRI t»girt wHliin your Dscsniber 2D08 Colunibia Gaa o* 
Ohio (Cokimbia) bijiing periixl and end vnHi yixjr Decernl3<^ 3009 billing period. 

YOU wUl bQ autoiinatically w r o l l a d i n HilttarifB Natural Gaa A g g n g a H m 
\9, affirmativ«ty c h o o w to j ^ participator ff you want to te ttxduded ft«m the City of HHtard f4aturai Gas Aagregation 
Program, you must return the w>closed ^Opt-OuT Fonn or coniact IGS Energy at 1-800-2S0-4474 by Nowember 10,2008. K 
ycxj do not cancel or opt-out at this tlnne, you will be enroled In tha program until it expires wt t i your Deoairber 2009 tMng 
period. 

Your new prioe under this program will be t1.12 oer CCF through your December 2009 billing (»rfod. TMs new rale of $1.12 
per CCF is the lowest fixed rate avaHabte in the marketplace according to the PubBc Unities Convntssion of Ohio "Apples to 
Apples" rate compartson sheet of coinpetitive supplter» as of September 22, 200&. Please refior to (he attached Tenns and 
Conditions for full detaBs of tiiis offer. 

Under tNs aggregation. Columbia wilt continue to maintain the pipeNrw system thai delvers natural gaa to your home or 
business. You will continue to receive a single bi l fram Columbia for your natural gas servica and it v^lt include your n^H 9 ^ 
supply charge from IGS Energy. You will sfl l contact Colun*ia regarding Joss of ges service, odor oF gas, or for ary ottwr 
c ^ o e m s or issues having to do wHh your local sen/ice. Budget bitling and automatic binng options wiB oontinua lo be svt^labia 
thrDugh Columbia. 

tf you have any questioris please ca l IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
informaiioa on natural gas deregulation in Ohio, you can also visit the W»b Site of the Public UBIitiBS Commission of Ohio 
<^ywwPLJCQ.ohMo.qov). 

Sincerely, 
The City of Hilliard and (GS Energy 

p S . R&ny6mb&rtoretumthe' 'W'Ourhimonfy i fyou<tonoivmnttopartk i ipai» 
Program. 

If the home or small tHJSlness for which you have received INs letter Is not located v ^ x n the CHy Hrnhs of Hmterd, you have 
received this letter in enor. Please contact IGS Energy al 1-80O-28O-4474 to be removed ihsmIhe aggregation l ist 

You are not ellglbl* to particlpats In this program if you ars axmaOv •nroilad In tfit PiPP progriim. 

I wl»li to opt out of ths CHv of HlIBsrvl Natural Gw Oovemmaiital 
OPT-OUT Form: AMPQCQH-Hl 

nnProttam 

1 g b 1 ^ 

12-aiflii accowt oaTTfaa as A appeara on your axnn t n a U d g u Ml; IB accojgft oaTTpCT as A appeara on your am 

I I I i T T l Chedc box to opt-out D 
NeMf* lPWas»Pr"«Tt]_ 

Phflne Mumber 



AWPOCOH-HtLLlAfa3.1120.1ZO9 K M t t f o r v w r meoftft 

Term: t t i t t e rmo t i h i amwwi i iw laggnga tenp iO f l t > r t i ( f t o g n m ) w B l b t g h w t t h m y H l l M l i i t t c y c l t i n y m y n a s c f t s n g H s w n f t i i i i L l w M i n y i iWy 
company and >t«ccnlHiucthRM^ my [>BCMnt)*r 2009 bafe>geyclBL I O S E n « | v ( K ^ v f l B u p p ^ h 9 c o n k m c t f t y p o f t t o n f l f i n y f M M f t l f i t t l ^ 
G » of Ohio fCCX) win conlirHM to fa* my Natural Oat DiMrlbulion Cort^mnf (NQOC)L I can contact 1h» K3S dw ic * dvpaitinsnt lay phoni a t ^^SX^aO^ 
M74, l»y tax at 614-9Q3-0470, in mWno at P .a Boe 90BD, t)ut}ln, OH 43017. o r t h r a u ^ 

Raguljtory: The NQDCs d t m x proEpam and my gownmentBl BstMugukH' ( • « . n u n c k n l ^ a n i sui^iKt to ongoing P i t t c UtWavCKnininlan of Ohto 
<PUCC^ jursditnion, and I understand ttiat ri Vtt chofce program or Mita Pnaipam t i i v n ^ 
party. 

W H Ing: R>r my con^ri i^nce I w i l lecewe only one H . vMcl i vl l t N I nusd by tfM l i e i K 
andal lo f lNNGDCslrans|»r ta t tonandc«wapFieabl«chargo^ l ie lueanta iv>*KtoM la^BBtoeamtnuatopsyt l ieNeOClDr 
ttvenli iegastfl lunbertheNGDCrapayFTwnttBrmaflndoivKnioni. t f l payundarVM fiudgetMpByrnentplanj u K t M t a n d t M t M i t i v t e t t tava l i& ls 
andwtDmmelnavaiable. iQSrnervest twi lgMtobwtantnvcr icatornudfeudly;wci i fewotoawQUklain^ 
alwirK:kJdeatiotv«NQDC'9lransp(>it>tionanclQthnff|)feBtrivdBigM. IG9 in i i y t» i i n in i t i l h ) i>^p«wTt« i t« iB t14ckyaw i t l i nno4 te*V IM^ 
bil I Of meet any ottwr agrwd-upon payment airtfiffMnHilB. Tlw NOOC may a l » dtoconnact my i»nric» viittiDUl tteit nctuming m« to t tw NODC sanrte* 11 
fail 10 pay fE>r my jnv^HCM on l i m , sutj tct 10 tha NGDC Tariir ami Otiig hw. K ^ l n » I t * 1 ^ 
amountftowed if IGS m v w m irw saparataly t nHiy i«quMi( at no chargo. up I D 24 monttn ol my («yinw< Nttory Far ««rvkM n ^ 
than ^9^ <veratior\ mairilsnanH, anaijpvTiont and trarnter of mry aoownt or. v ^ ^ 
discloM iTiy a c c a i ^ number w i t tnU my ammat l /s wttten c o n w t or eloeSwifc a u V ^ ^ 
ttian 0̂T credit cneckhg and credR rvpomns, if IGS )a paHbrmN^B M n g lorviees, lOS w a not dtoctose my BOCW taeutty nunb t r wanout my 
tMHter o>naenit or purauantio a counordH. I a i4hor l» IGS to o I M n my b«ng payment a ^ u ieg«f t lMMya<»in^ 

Contaet and Dispute Reaolutkin: In the ev«fic or a IMK^ clapute or i w M ngMdbQ voiunw or m e t o ^ 
onttelrbtIL Fora lherque3Honsorconcer i vaCoUpr idng jCHcs i te l the lGSc lK todepwtmer t l>yp lv^ 
l-50C-2S0^74,Py tax 614-923^70, tntNTi&nQtf P.O. Box S060, Dublin. C ^ AiK% I c u oodbd: 
\<36 thnouc^ e-meiU «t ctioiuQigunfersyj»fl(L If my quMiiora «r e n K * m « ara not r w o t w i alter i haifs t i i e o 109^ o r io r o i n * n l U H ^ WOrrWcn, 
rnictenlial and busintsi cuRbmas may » » t h e PUCO toil freo Bi 1-400-SM-7S29 or Ibr T D ( 3 ^ ^ 
wHkdays. or visk the PUCO Meb«a& at vmyv.puco.ohio.gOT. TTie Ohio Ceraumera Coursel (OCO repraatrto raaidBntial utlBy c u r i n i w s In matlafff 
iMlore th» PUCO The OCC can l » contacted t o l free at 1-6n-742-4S22 Ikom a:DO a.m. to 5:00 p jn . V I B B I ^ ^ 

Jurlsdlctlaic The parties ajpee I h ^ IT tha cuslanw to bnari9tt bo ivaolin Ni teuea ttiTough Iha PIJOO n 
above, or If suit is f)le4 any legal acrUni inwohiing Itifs Agrwrnerit v « be iMOMgtt or«y b tha P U ^ 
Ohfo. or the United Slates Dismct Cout s f i h g In RintdlR County, ONo, I s t t e i l to the pwaonri jitiiadctlQn kx audi courta and kravocBUy waM» ftfiy 
o f c j e c t i o n s t h a t l h a v e o r m t g r c h a w l n t B h A u B l o a u d i c o u r t t a t M p i o i w t o r u m f a r a i i y a r r i a l a c t ^ TtiefMftlesaQiM 

ttBtthis Agreement v ^ fie tn le rp r^d under Ihe i s w of the Stne or OTriOb 1 * ^ ^ 

Prtoe: My price t^wough ntty Oecemlier2O[>9bfllln0cydAWI be 1.120 p s r C C F . v M c f t O t e f t r i O t l ^ ^ 
ottierctaipes. 

Renewal: The Piogratn zunart period eorrfinues through Ihe Elaoevftar 2009 NGOC U l n g period. Ttw g o w n w w m «gp«gttor w i t pnviele m» an 
«^}poi1unRy not less fiequertf^ than every two year^ beoinnlng w i n toe conHmnoemeiA dale otthe pfogmm. to Of i tw l tftoe P n s n m wdmoutpemlQi, as 
bng as ihe P ro j ^m continuea 

Reeclsslon Period: I understand thai the NGOC uM aenJ m« a eonflmwibn IW(I» of transfer of eenrlce and toat I vif l h e m «aven <iRys t w n t w 
confirmation podmarlc date to reactnd my enroHmentwVi loa i f lwan t t e re i d rA lohou idcon laa tn f t N G O C t o w r t t i g o r l v a l l i g l l w m a t l l w n u n i M r 
istecJDnlhecDTATraBU&nr^ce. Olhmvise.l iAUh9Staridtnta»ptrtolagDv«i7i ivr«Dpl«itaggragBltar^l w A b a l n d u ^ 
IGS ^4tth(^ 21 days or the postmartc date of this nolict that I do not wiah b be included. I can notify IGS by cortacSng K35 by talaphone or to wrHno a i 
Micaiad imdsr "Cttnact and Dsputs ResokJtiorf i^ove, or by coniplallrs 

CanoeiialfDn: I may caricelth» Agreemeiit M « t o n o d W 9 t t o m » , M « y t l i i * d u r l V t h » 7 < 4 t o y n s e l ^ ^ 
or the Program. 1 will «ho be pennitted to cancel my aniolknant to Iha Pfo^am, w l h no toe, d u r i ^ 
ans| otttertime, either p»rt:^ maycan»f1t isAp«eiT)Brtdi j r1i)g1h»tom)orthtaPro9itont>ytf^ I t lawi lc ihmynrviOMbtCt! 
k> the NGDC or another supfder, thle Agreamari v » be lennlnated. \ adcnowMpe t tat 11 return to toe NGDC, I may be dmrged a prloo otoerthantte 
(X^R rale ar t i a ewlching 1 M may appV 

i 

I Asafgnnent: This contract is anignable by IGS wViout my consent; sutj jaeton^ to o ry repu lB to iyBp^ I G S w H u B a b b e e l a l f o f t o t o s i i v f i e 
I NGDC sr^ me thirty days writan nolioe prior to any as8l|pananL 
I 

Moving. l f lrnov«toanc4heraddr«s8oi4aidROf1fitNGDC^«en4oetonaoty,1hlBA7eeFnantnHau^^ N l 
move to another address vrithin Ihe HGDC connc« toiritory. « t n r parly may teimliiato tois A^aement wfm no poradly. Howwm. If 1 nlKa<» wHtitofto 
N(^>CsarviceterTTtoryanclldonotcareM. I agree I tn t lG6 mcy, at b opBen, autorrmttoany co r tn ie thb A|peemant at r i y new a i ^ ^ 
NG[)CacaiurTtnurnbef. and I hereby authorize IGS to wiKX me, told I autoorlzattia NGDC to moMtHaAgnamem to my n a w t ^ ^ R j i l l i a i imw, f l 
IGS is imable ID detemuiM my account number, I agne to provide my new accowt lu i toer to IGS upon Ihair raquairt. If IGS ia wi(dM to ebtoto my 
account number or Is unaNe to enroll me at my newadetaaa withto 120 dayai t m i tola Agnanent win autafoatlBaHy fenatoate vMh no f i e m l ^ to aMar 
larty. 

EJIfllMMy: Ttte Agreement bfafwaittenaai end »na l lcommai t i« le ia lMnataa lBfc to te^ K3SrB8a»a8toartf;^a^any1ImBa^d 
in b aoie discrelion. to tenninata service to custorrm^ tooiaara that aia an rMM l3Uwere or are not aNtfNe to pailtctotoe; wtoi no pento^ to«Niar paity. 
Fudhermore, partclpatiOT inihe presnm is fut iaectotof t iu lavof t h * NGOC, yourgoimniiMnbl agsngMor, a M t o i P U C a AddRitivoly, cvtowntoaara 
sometimestemnnatederther in e f fo ror lo rbe i r^ to anaaRL in aoch InataneaA l o a n c o n t a c t t h e H G D C t o o o n v c t t o a i n U a m a n d b a m i n t o t o c l t o t i * 
program, i^^gardless of the reaswv tor tamnlnBtion, in no caae w i (ho o i ^ n l term be eadanded lipT mor thehat I nwa unaUe to padcfprie, norvr i l IQS 
have any labjiity for any earty termination or tor any moiAa that I was i t o t l * to p a i t l c i p ^ to the prairun. 

Limitation of Uibf l i ty : IGS assumes no Gatulty «r Meponsitiily to toaaes or coneequanttal damages aiaing »om aama Bsseclatod n U i ttia NGDC 
inckjdins, but nol ImitBd to: ofwalonB and maintonanea ol ttieir ayatom, any IntonupOon of oeivfca.termtoatton of aaivioa. or Jatonmalhi] o< aanrfcaE nar 
does IGS aseurrw responsibility or HabV^ tor danasaaartahg from any hi-homa or bulMro damages, and IGS uM net be reaponflflite tor ary toAad^ 
consequential, spec iaur putitive dam^fes; v 4 i e i w arlBing i nda reon f t c t tort ( i n ^ ^ 

NOTICE 
Return the "Opt-OuT Form QQI^ if you dofwtiwant to partlclpata in t h * Cily of HHItard Natoirat Sea AggivgaSon Pro^vm 

AMPOCQH-HILLIARD-1130-1^09 

Must Be Received t>y Hovemtiar 10,2008 

ID: 
l^ tural Gas Gouwnmenlal Apgragstkm Program 

POB0X9QGQ 
EXMin. Ohio 43017-0960 

http://AWPOCOH-HtLLlAfa3.1120.1ZO9
http://vmyv.puco.ohio.gOT


i IGS Energy 
PA. Bw « W DtMi. OH 43&17 i wimJgaMmvMm I f ^ 1 -e004B^^ 

Smpc^ 
Dear City orHUUaid Rofiiloiit: 

TbanfcyoafEtryourpaitJdpalioDinlteatyollliUiaiiii^ WampleaaedtDnnaaBaifail 
The City of mi ind has agib clusen litentatB Gat S t ^ y , Ino. {K3S) M y ^ 

Asyou ntay focalt HHBard a ty Cooral panedordiBaiKc No. 05-36 oo 7/ll/EIS B d ^ ^ 
nipleiiamtothm i>r llto vcOgiaRL llto aggravitim pi^nim £tt HiUiiri 
with your Deceniber 2DD8 baling poiod. 

Yoa idfl bo AvtoaudcaUr o n l l n t l i Jlfllbid^ NatMid Gai A « g ^ ^ 
sRirBaUvdyclKHBetajialpialicipalfih IfyonwaattoltoaxcaadadltomthaCityoflSUianlNaliiialQwAi^^ 
liun(r6«timtfcciidoaed**0|*4)iir]rora)oroo«aal]QSat].900-2BfM474by]^^ IfyoiLdaaotcaBEdoraiiMNtlat 
ttds lini^ you wIU U ra-enrolled m dv jrragnnn iB^a U oipinB wllh year E ^ ^ 

Yoiir MW price uodei llafl imkgiin WiU In S j 3 £ j e a £ £ X etuti^^ 
poiMendw0l»iitiDaethnKifbyouri?emiit»r2008. billiqgjMniad ThI>iiowMaof$l.Q39p0rCCFRfiin)iefltf n t o c o a n a a l ^ 
decnMMWcoiitoiuedtoTOiircurrealiatB. 

Afief your D0»tiiber. ZOQfl bUling pnriod» iTdii* pnpam coDCiaaas. K]S wia 
thnqgliDeoeniltor, 2009 and yfmwffiflutaiiBticaUyMBtam llteiei»iiPO0Stto«nll.Tlnnis 
00 cost tocaacoL You will aiitoinitiGaIlybeindiidadimlflssyimaM«iictIGSto<v^ FteaMnftnodtoaBaEbadTeitai 
a«I QsKfitiaOs fix-M datlib of t ^ ofier. 

andortbUBi|£i«&^n,Colanriiiaifmcfmtiiueloindtfw11ieT^^ Yod 
will aittthnie to CBceive 1 noglo hlft fioffl CUunibk liu your »tiic^ 
You ifl̂ l stilt cnitlact CoUinAia F^ludiBS Idea of gu mrica, odor^ 
service. BudgetbilUDgaixlaiitiiantiGliJUlBgflfilJan&willoootbiimtobeavailaUetiiiraK^ 

lfyoubavaaayqu«iioiBiiUBiocaUiaSRtl-K(X>^0.4474,wedQdiy%ftvm8MajaLtoK-00pja FargaBanliiifinntyoiLDi 
oahCTlgaadflKRlUation in QllfaLltoaiMihovMtto Web Sw of tiiB Public UtiKrisiC^^ 

I t e d ty of HflliiKl Bod ( a s 

r X Keiiienif*riontmn&e''OpH3u''famoi^?ym^Sgtwmtlopar^ 
PtVffHUt. 

If fee boim or itdaDbiiihiewftH-wbidi you luvBRceiyedifajBMtfrtotoit located 1^ 
ktto-Ja uion> Pl«fi8eamiBotlmeistatoGasSu|iplyat8(KV2HM474tolianrnD«^ 

You an 
TmrMlangiioUadtlBB • 

OPT-OUT Fona iwMitoairtouiofllMNilandGaBOvniiin 
Opt Out toov^tea GOH UOI •«a 

13.dt{«Ba»MntnufnbaraB It aniaara on wurouriinl natural iNBbM 

1 1 1 1 1 1 1 r i L LL U 
^ j^n i .<D l *^«pPr fn f> , 

MiUitA«r«galli»PRW«i. 

(qhaokboitaivtaittl 

^ff»^A^rff»i:« , 

f Ify Ctflf- Tip 

^l*)nntiirfl f«fqijlrP«n , - . . . „ . . „ „ „ . 



T m i I h e t e n rf M& gonnnmrt fifigrivrita fngnm ( p ^ ^ 
pngmlsextwdodbyriiygBmrnenUaoffiagBta^Ini^^ MMtaiaQHaq¥DMriB.(Jt3S9NniU|ip^ 
ta«nHmdlkr9D«>ri<lniyniiurrigRsan(IColi>^ 
bri*«Mat1-a)»28(M47l,brUxatW4-B2»fl<ni^liM»«atFjaBaK 

I^M<>iQVlteHCIK^ohEk»piiOBmBridniyflowni^ ^)B>*siNr(«.^i«a«4tfittBmaitJBeitoai«i^ 
tindM«lmtlMVt»wc}wlw|HggraB0rMI>ra9aml9l9^^ 

M V i ^ itv comnlonH i all nahe ariy «fw bi; MHtfi will 1» IwNl Iv 
MrHpoaatorMlrlhBr«|:|«oatladiBigaB,fcKtotiiBmvl*1aNaB^ lagnttoc«tiWtowD">ff i [^l»<to"*>fltoHlinl*t l)"Mnc^iP4M< A 
loam and condUm ni|xiyifiderthe|]iii^l)llpQ)maM)hr^|[inlDntoKlMtllBaBndEaliar^^ iQaMaMaBliarii^taksiaaiiliiobebnM 
(ftaeayittichbmlceMuldwiiBiifie^flntHlnplustv^^ nBnqri iniMMMi 
Agienitiiah14dBvii«lMno«M}fltBlliop«yliiblBrna«mfilwiBrMCl49Qiii^^ >̂ | 
niQthaNG0aRnfc«f|MtopiylMtvl iHb«tnt^i i<4«ibteNQ^ ^^ 
nautooBwllBStoKbiaBneniieNMr. liqpm(pB44itodiq7%t*ito24nntedii9PQnntN>toVkraMiAMnidB^ 
Wllg[gngrtwritwnrfBrdmyafloourtcr.»lMnlBBbperl«i^ 
GonsrtvslKtoiitoaulhQikatonoriiinBanltoaeoiiftQrCDniMDn^ 
aDldtotoaiaiyHcUM(kri|ynuRtn;idtai4aiyettmnl(ii»in«ma^ lavfuitolQStotbMnvU^rKVmaiilMluHOSliUoiyliM 
NODC. :• 

C«MM«r idDl t |MeRa8el i tehh i iw(<4 i1J l iQ( lq )Ut i f f l im Ftr i i lat 
(1»r i lDi>(FaanBmibi iutp1clq, l i»(aMtl»I ISchotn 
«PX).3n»(iaQ.[Wtn.0H4ain7,orl i i i ighRMdruMb«aMimJ9iMiWX^ Maib loncoMHlQ8t tou i |ha«ndt fcMn*«a<nBig i^ MnyqKrfoaiMflonoBini 
•iano(faiQlMdiftolliatocadBdtBS,crlv8aBHriadnyhtomadioarid(liRMndlN^ 
aao-BBS-tSTQ. I m B:W i ro. ki fiaifUL iieitota)B, or r i i i the fnxX>HbaiB Bt WW 
mMntNAHoHiBPUCa TlBOCGam|iaEaiMBdlDlbBi«f-Br7-74e«2Zlnme«l l«aLloKa)pAiH«l^ 

Jui to lc toR:1t iBpai««a»eeMl l lBctokaae(t«t» ibtoto inQtetoMW«^ 
lagr iacBBih»iMnotb%aMMnt i i«bebAi4^o i lyb l ) iPtXX] l *^^^ 

.Oto. lE»MiDi}iepan«il)NldBln)hii i i l i imit iandiBVw]Efl« 
lactoM Bii»lnBund«MiAflmmiii TMpittiHagnaMtttoAgnmMM Sl3i 

I^K Aiy pfcl lor w Jnaiy 2(W bUv gicto Moiiiih ay [ j K a i ^ 
Bndclh9rdnfga& BaglrNngiiiiav<JHnairy2aaeliai9Eid»iidlanflt«;fligto «B0n|plBivVinftaNaadandiarasraMcflQ8,aillatMl«ii||MtodB^^ 
Ita pfce of nn ga» liaigb XV I)eemlMr £000 Unq 1 ^ oa M 1 ^ 1 ^ 
GonBUBBil h t n inoMh(BL baaed an i g » rf lla ippfaMi ttoa Yoik I M ^ 
ilNU|lhl't!i:^lwpl«iieipVBAInl»nMrtaiil/^rBoi^adDtw hiwewttoegwuiMmiisyBiJUiaurdwawitailiMiftflmifttaidaMiftatlw^ 
ofl Mtotd 8U dfltarsd by IQB b ew ItBlKVi oity ipta M l tjifid tiy «M l«QOC «« ba a r i d i ^ 
»IYMEXcMngMW«i^pttooffl8thDti,f*iif.1S6pefixt)nl)wniDnttoriM^^ 

RiniHdiltiigwwwitiUaBiqyJLHohoqaBaleiBnBwtltoft 
to Ito Prntyam and 1 IA aAimtorily ixrAua w 9M pngnm » ^ 
gonrnarid Bonpte cfKxan iiol to renw N> PRfrm 
OPPNIM^ not ina tovpnncV AM fleiy (IB lean, t n i ^ ^ 

ttetehmNMlundnaMVtdllvnnwtolhepnBnritheNW 
pottnarfcdtttDiBGclndiiqrmitowiiAm tflwRtonaM,litMHttGoiilMldiillODCInw«noorbycdllneMndttoniilw HI 
ctnaniyp«rfclpalehthBpragmfiiKQKallsMdndBBnJndlm<rf l ldana l« fMate fB«M>(n( lMl>> id f« t i>p iddBB^^ 
BBBreoitei, i vdl be hcbM in N» Prnvm tiidm I fHMy Iffi s«to 21 dB^ d Iff f x ^ ^ 
l^iy^ftmarlnmlilninlndcatKluMlv'GQniaeiarriD^ 

GaflnMbn: I niay camM H9 Afirwrnent. with RD cti^a to R̂ ^ 
I d aln t» paortM to wsr i aqr B»itownt to M PiitpHv allh «> b« d ^ 
AomMtduring«alBnadthliPiepanitiygbkQ«it)«MnQl^ 
«(ArnyM6Blha)lfitBbntottuiNQDC,tm^b*(lHigBdi|Kk»olwt^ 

Aadinnenl: 11i)a ogrii«4 b BBiignabto by bs vlhDii ny «oaMi o ^ 
rxitlnfiiiarloBayanlgnimil 

Mnlng:fflaiaHb«BOliafaiUia»«Mttof«)aHQDG%aBnfe»MW.MAp^ fftai 
i«ItoltaHGOCawv)catBrritair.«i»pBily«ay«MdnMlftoAQm^ i 
ieSiBr,toftBi|iltoi,ttricmrifcrtynnfeiuB]hll/^9Mi^ | 
HOXiiaaurtMi^gnannttoi i iynHalQtMtai. IMmKM,Rias i ian&bl f l todstHi i ln i iR| iaecauf t ranbH. l i^ ^ 
racpnL>Ki91tagbbbobtf)ay«MirtniMwQrbuiiitot>«MmBatirvMvi^ 
flUwparty. ^ 

BtE^bnyiThbA^MmittfcbrMidirf l i laiTlnHltQeiHii iHMu iaBn iBnn lK i r t f l .a la i9 i ina iRfb l iadedta9« i iBk to 
tEinnintowiitoto«nlOraDrloaBtonlialMenrcMtiUim 
tBrdtooliheNaK;yQirjKntinmanlBl a n n v * r , « d « i s n X X ^ AiUO[inBly.BUtai«anaarTial^ kar tbaMCHblCVi 
Kf f lM tho NGX la « iM d ItwpnUera m l ba loiiHWad h Ute p n B ^ 
i inBbleb| i ia idpeiR,r iDr idlQSImcnyI ib l i^ lar j |RysvVl«^^ 

l J n « a i » a l L J a i % f e S i u w m i a i b u i y c r r a i n « ^ 
e f ldn i to ta r«nar i |» i reya lam,a i9b toH( f tnds^ 
any liWunie « bufldkiQ i j n w > , M US idl BM to M i a u U i I v f l y I n ^ 
wgliOncBDrtoUbdAykoravoDivlQgythaorf 

NOnCE 

Ova Ott MnHIa* COH I S M - w 

Muat B« RacalvBd by B 9 f f i B i | ) k B i J 2 ^ ^ 

to: 

HBiaralQmOomnnMn^lfmn99(tanPmaram 

PO Box 8060 

Diddbi.Ohio43017-0D6D 



^ IGS Energy 
P.O. Box 9060 Dublin, OH 43017 i www.igsenergy.com | Fax: 1-800-584-4839 

What is Governmental Natural Gas Aggregation? 

Simply put, it's the entire community joining together to form one large buying group. By voting to allow 
an aggregation, residents allow their community to shop for natural gas on their behalf. 

What are the Benefits o f Gas Aggregation? 

When residents form one large buying group they have more buying power. The aggregation can 
better negotiate favorable pricing and supply terms than what could be achieved by any one Individual 
resident. 

How does a community become an Aggregator? 

The community must first get the approval of voters within the community to fonn a natural gas 
aggregation program. Upon a majority vote, community leaders will proceed through a series of steps 
to become certified as a Govemmental Natural Gas Aggregator by the Public Utilities Commission of 
Ohio. 

Are there different types of Aggregations? 

Yes. A community may conduct an "Opt-Ouf program or an "Opt-In" program. With Opt- Out 
programs, each eligible resident is automatically enrolled in the program unless they notify the supplier 
that they DO NOT wish to participate. With Opt-In programs, each resident must notify the supplier to 
actively enroll in the program. Opt-Out Aggregations are the most common types of aggregation 
programs. 

How do Opt-Out Aggregations work? 

The community seeks bids frc)m Certified Retail Natural Ga^ Service Providers, such as IGS Energy. A 
qualified bidder is selected to supply the aggregation with its gas for a set period of time. An "Opt-ouf 
notice is sent to each eligible community resident prior to the start of the aggregation. Each resident 
has 21 days from the postmarked date on the notice to contact the supplier to withdraw or "Opt-Out" of 
the program. After the 21 day period, any resident not opting out will be submitted to tiie utility 
company for enrollment in the program. The utility company will send notice of the pending enrollment 
to each participating resident. Each resident will then have 7 days to rescind their enrollment in the 
program by contacting the utility company. After the 7 day rescission period, all participating customers 
are officially enrolled in the program. IGS Energy will appear as your supplier on your natural gas bill 
within one to two billing cycles after enrollment Is verified by the utility. 

Are all residents o f the community automatically Included in Opt-Out Aggregations? 

No. In order to be included you must purchase your natural gas directly fnDm tiie natural gas utility 
company. You must also be current on your utility bill payments. Commercial users in the communily 
tiiat consume more that 5,000 CCF per year do not qualify. PIPP customers also do not qualify. 

http://www.igsenergy.com


Can / enroll i f I do not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may 
contact IGS directly to enroll in the program. 

Can I enroll after the Initial enrollment period? 

IGS Energy will always try to accommodate residents should they wish to enroll after the Initial 
enrollment period. However. IGS reserves the right to decline late enrollments depending on maricet 
conditions. 

Can I enrol l even i f I currently purchase my gas from another supplier? 

Yes, however your supplier may charge an eariy termination fee. All residents should check tiie terms 
and conditions of their current contract for more infonnation. 

What happens i f I'm part o f the program and I move? 

A resident moving within the same community can stay in the aggregation by providing IGS with their 
new address. If a resident moves out of the community or does not provide IGS their new address, 
their participation will end and no early termination fee will apply. 

Can I leave the program and return to the util ity or enroll with a different supplier? 

Yes. Residents may leave the program at any time but are subject to a $25 eariy tennination fee. If 
you leave the program it may take one to two utility billing cycles before the switch appears on your 
utility bill. 

Does my util ity st i l l send my monthly bil l? 

Yes. Your current service will not change. Your utility will still send you your monthly bill, read your 
meter and respond to all service calls. IGS Energy will appear on your bill as your natural gas supplier. 

My friend lives in a nearby community and has a different rate from IGS than mine. Why? 

Natural gas prices are highly volatile. Market rates change often and quickly. Price differences 
between communities will vary based primarily on the contract term and the dates on which pricing was 
secured for the community. 

How do I contact IGS Energy? 

Our customer service department is open from 8:00 am to 8:00 pm EST Monday thnaugh Friday. You 
may call us toll free at 1-800-280-4474. 

Contact us via our website at: www.iqsenerav.cQm/ 

http://www.iqsenerav.cQm/
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EXPERIENCE 

The City of Hilliard, Ohio has experience in negotiatmg, contracting and provitiing for 
common services for its residents, including water and sewer service, police, parks and 
recreation, solid waste removal and has experience in negotiating union contracts. The 
City routinely negotiates for services and supplies that benefit the residents of Hilliard. 
However, due to the specialized area of natiual gas a.^regation and the pricing of natural 
gas, the City has chosen to retain the services of a consultant to assist it in designiiig, 
implementing and maintaining its natural gas aggregation program. 

Contractual Arrangements for Capabilitv Standards 

The City of Hilliard has a valid contract with AMPO, Inc., a subsidiary of AMP-Ohio, 
2600 Airport Drive, Columbus, OH 43219, for the purpose of providing consultant 
services on municipal opt-out gas aggregation. Below is a detailed summary of services 
being provided: 

• Coordinate and work with municipal local officials and staff to develop a 
procurement strate^ for reliable and competitive natural gas s i l l i e s and related 
services for Ihe natural gas aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the natural 
gas aggregation program* 

• Coordinate and assist with the preparation and filii^ of the required aggregation 
certification docum^ts with the PUCG mi'aSsist with pCTforming the PUCO 
requirements for govermnental a^r^ation programs. 

• Provide consulting services and administer the process of negoti^ng with 
certified natural gas suppliers, developing and soliciting requests for quotadons 
("RFQ") or requests for proposals ("RFFO-

• Evaluate and manage the ongoing negotiations and/or RFP or RFQ. 
• Analyze the negotiations and/or RFQ or RFP*s ftom certified retail natural gas 

si^pliers and make recomm^idatEons to local officials and staS 
• Assist with developmg and negotiating the contract with the certified natural gas 

supplier to serve tl^ abrogation program. 
• Assist the municipality in executmg and administerii^ agreements with tiie 

selected certified retail natural gas supplier. 
• Coordinate tiie PUCO customer notifications and other requirements for emxdling 

residents in the municipal natural gas aggregation program. 
• Facilitate the enrollment of residents in the program. 
• Assist the municipality in developing effective consumer education materiials to 

explain the aggregation program and make community presentations as needed. 
• Repres^t the City at meetings with the certified retail natural gas suppli^ and the 

local distribution company concerning the municipal natural gas aggregation 
program mtes, terms and conditions of sovice, customer concans, etc, 

• Assist and work with the municipality to prepare and file annual reports required 
by tiie PUCO and Section 4905 J0(A) and Section 4911.18(A) of tiie Ohio 

Revised Code. 
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Organization Background 

AMF-Ohio 

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was 
organized as a nonprofit corporation for the purpose of owning and operating electric fecilities or 
otherwise providing for the generation^ transmission and/or distribution of electric pow^ and 
energy to its member communities. Members include 80 of Ohio's 86 municipally owned 
electric systems, 2 West Virginia public power communities, 1 Michigan municipality and 24 in 
Pennsylvania, ranging in size from 116 customers to more than 80,000 customers. Collectively, 
AMP-Ohio member communities serve a|)proximately 400,000 customers. 

AMP-Ohio coordinates, negotiates and develops power sî }ply options and interchange 
agreements on bdialf of its m^nbers, AMP-Ohio also owns and operates the Richard H. Gorsuch 
Generating Station, a 2 l3-megawatt coal-fired fecility located in Marietta, Ohio, thai provides 
power to 48 participating communities, and has undertaken an ambitioiis program of ating 
distributed generation in member communities throughout Ohio. In addition, AMP-CHiio serves 
as an independent project manage for Ohio members participating in joint ventures to share 
ownership of power generation and transmission fiicilities, incliMling the OMEGA JV5 project, ^ 
42 MW run-of-the-river hydroelectric power station completed on the Ohio Rjvier in 1999. 

ARWHPhiq also oper^^ a s(^histicated 24-hour ^ ^ ^v 
loads and ̂ ansmis^pjn availability, dispatdies, buys and sells power and en^gy and controls^. ^̂ j 
AMP-OMo and[.mqnber-owned generation. A competeait in-house engine^ing, opemtions, -^.C 
safety, power siqjply, key accounts, economic development, rate and environmental staff is 
availabie at AMP-CSiiQ*s headquarters to assist member communities in addition to perfonnii^. 
AMP-Ohio duties arid providing support to the joint ventures. 

AMP-Ohio's knowledgeable, experienced staffunderstands the unique challenges faced by local 
government staff and elected officials. AMP-Ohio is governed by a 16-meraber Board of 
Trustees, all of who are local govranment repr^entatives, and a number of AMP-Ohio staff 
mranbers— încluding its president—once worked for local govemmOTts. 

AMPO. Inc. CAMPO^i 

Formed in 1998, AMPO, Inc. is a wholly owned, tajtable subsidiary of AMP-Ohio whose 
purpose is to provide direction and service to local governments and othes" energy consumers in 
evolving energy markets. This includes the development and implementation of local electric 
and natural gas aggregation programs, review and negotiation of energy contracts, and the 
evaluation and implementation of «iergy supply alternative for local business, industry and 
government. AMPO, hic. has been an ̂ proved supplier in the Columbia Gas of Ohio 
CHOICÊ '*̂  and Dominion East Ohio Energy Choice programs and currently works wifli ovar 40 
Ohio communities to offer natural gas and/or electric aggregation programs to residential and 
small commercial customers. 



STATEMENT REGARDING OPT-OUT NOTICE 

The City of Hilliard Municipal Gas Aggregation Program provides for automatic i 
aggregatictti for the provision of competitive retail natural gas services in accordance witii 
Ohio Revised Code Section 4929.26(A). The City of Hilliard will file, or will cause to 
have filed, with the Conunission a copy of this Opt-out Notice that compCHls with tiie opt̂  ' 
out disclosure requkements of Rule 4901:1-28-04, Ohio Administrative Code, at least isn 
business days prior to ofiferii^ or providing competitive retail natural gas service to a | 
customer in the City of Hilliard. The City is not able to provide such Notice at tiifs time 
because it has not entered into a final contract with a supplier. , 


