City of Hilliard

Don Schonhardt, Mayor

3

3800 Municipal Way « Hilliard, Chio 43026-1696 * Municipal Offices (614) 876-7361

March 16, 2010

Mrs. Betty McCauley

Acting Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

13" Floor

Columbus, OH 43266-0573

Re:  Inthe Matier of the Application of the
City of Hilliard, for
Re-Certification as a Governmental Aggregator
Case No. 06-0507-GA-GAG

03and
80:8 WY 22UV

Dear Mrs, McCauley:

Enclosed please find the City of Hilliard’s completed RE-CERTIFICATION APPLICATION
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,

notarized and signed by an authorized official and ten conformed copies, including all exhibits,
and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org.

Respectiully submitted,
%2 &«y‘%‘f’(

Tracy L. Bradford

Assistant Law Director
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ORIGINAL GAG
'} Case Number
Oy~ 0507 - GA-GAG

' RENEWAL CERTIFICATION MPLIéZﬁbh o
OHIO NATURAL GAS GOYERNMENTAL A

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Autherizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus Ohio 43215-3793.

This PDF form is designed so that you may directly lnput inl'ormaiion onto the form You may alsoyho%m[ ﬁ ﬁrm by
saving it to your local disk. . .

A-1

A-2

A-3

Renewal Applicant information:

LegaiName  City of Hiiard e
Address 3800 Municipal Way, Hilliard, OH 43206 ' !
i

Telephone No. 814-334-2445 Web site address www.cltyofilliard.com

06-114(2) 04/27/2008 - 04]27/2010

Current PUCQ Certificate Number Effective Dates

Contact person for regulatory or emergency matters:

Name Tracy L. Bradford o Title Assistant Law Director |

Business Address 3800 Municipal Way, Hilliard, OH 43206 . - . I

Telephone No. §14-334-2445 Fax No. 614-529-6038 Email Address tbradford@gitycthilliard.com

Contact person for Commission Staff use in investigating customer complaints:

Name Tracy L. Bradford . Title Assistant Law Diractbr E

Business address 3800 Municipal Way, Hilliard, OH 43206 T

Telephone No. 614-334-2445 Fax No. 614-529;6038 Email Address tbradford@cityofilliard.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 3800 Municipal Way, Hilliard, OH 43206 ' S

Toll-Free Telephone No. 614-334-2445 7 Fax No. 614-529-6038 Email Address tbr?dfqrd@ ityofhifiard corn

{Ohio Natural Gas Governmental Aggregator Reniewal) Page 1 of 3
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B-2

B-4

B-5

SECTIONBN APPLICANT

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinanee,” provide a copy of the adopted ordinance or resolution that

reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code. |

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 *“Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior {o public dissemination, the applicant shall docket with the Commission, the
[finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s ¢xperience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title %?, Q W ELAsslsmnt Law Director |

Sworn and subscribed hefore me this / é . day of H ardl_  Month : 4 QY76 Year
s ) I
7 v * Tora Lﬁhme ¢ JadIErL
Signature of official administering oath Print Name and Title
. g
TARAL. My commission expires on 101‘3}|D I 1
NMOTARY PUBLIC
STATE OF OHIO
Recorded in

o
2 Franklin County
My Comm:. Exp. 10/131C
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
Gty of Hillard ) CaseNo. 050507 7. _GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of Franiin
State of

(n

)

3

4

(5)

{6)

)

@)

i!
At
\\

p‘l.ﬂ
4 B

Ohio
Tracy L. Bradford, Assistant Law Director [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supportmg information is
complete, true, and accurate 1o the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Qhio
pursuant to Title 49, Chio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the iﬁvestigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will cump]y with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in

the certification or certification renewal application within 30 days of such material change, inchuding any change in

contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught,

Affiant Signature & Title \-fﬂaﬁ ;2 @MM > As?stant Law Diractor

Sworn and subscribed before me this / t’ day of HM&L. Month ; M / é) . Year

oy ]y P “Tara L Maineg, C;%CUTL |

§fgna,t||re of Official Administering Oath Print Name and Title
%" TARA L.MAINE . . o ‘
L M mmis . i
: HOTARY PUBLIC yommusnepIEs o , i3 ; 0o !
STATE OF OHIO
Recorded in ‘
Frankfin County (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT A-2

AUTHORIZING ORDINANCE
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Cauncy. | e City of HiNimed oy _L) £ w‘W'

aiacw Ordinance No. 05-36 (AMENDED)
vy of Hilliand Passed: 7-1[-05

Effective: 8-11-05

AUTHORIZING THE CITY OF HILLIARD TO FACILITATE
COMPETITIVE RETAIL NATURAL GAS SERVICE;
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN
OPT-OUT NATURAL GAS AGGREGATION PROGRAM
PURSUANT TO SECTION 4929.26 OF THE OHIO REVISED
CODE AND ARTICLE XVIII, SECTION 4 OF THE OHIO
CONSTITUTION; DIRECTING THE FRANKLIN COUNYY
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO
THE ELECTORS OF THE CITY OF HILLIARD; AUTHORIZING
THE CITY TO ENTER INTO AN AGREEMENT WITH A
NATURAL GAS AGGREGATION CONSULTANT. 3

WHEREAS, Article XVII1, Section 4 of the Ohio Constituwtion gramts the City of
Hilliard (“City™) certain authority refated fo utility service: and

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, in an effort to
facilitate competilive retail natwal gas service, the Cily may become a natural gas
aggregator to-select a qualified and reputable provider of natural gas for its residents, to
- work towards. natural gas savings and to decrease the cost of nafural gas supplies, and
other benefits, certain govemnmental enfitics may aggregate certain natural gas consumers
within their jurisdiction; anid

WHEREAS, pursuant to Section 4929.26 of the Ohio Revised Code, the City is
authorized to establish an opt-out natural gas aggregation program (*Gas Aggregation”)
for the benefit of certain patural gas consumers within the City so that its citizens may
realize lower cost natural gas snpp!m-s and olber benefits from the aggregation and
collective purchasing of natural Jas supplies; and

WHEREAS, Gas Aggregation provides an opportunity for natural gas consumers
collectively to be served by a qualified and reputable energy supplier, realize natural gas
savings, lower cost natural gas supplies, and ather benefits that the consumers may not
otherwise be able to realize individually; and

WHEREAS, the City desires to submit to the electors of the Municipality the
question of whether the City should create a Gas Aggregation program to facilitate
competitive retail natural gas service to select a qualified and reputable natural pas
provider, with the goal of obfaining lower-cost natural gas supplies, and other benefits in
accordance with Section 4929.26 of the Ghio Revised Code.

NOW, THEREFORE, be it Ordained by the Council of the City of Hilliard, Ohio.
that: '




Section 1, This Council finds and determines that te select a qualified and reputable
natural gas su;;pher promote natwal gas savings. lower-cost natural gas supplies, and
other benefits, it is in the best interest of the City’s residents that the City facilitate
competitive retail matural pas service and establish an opt-out Natural Gas Aggregation
Program in the City pursuant to Section 4929.26 of the Ohio Revised Code. Provided
that this Ordinance and the Gas Aggregation program is approved by the electors of the
City in accordance with this Ordinance, the City is hereby authorized to take all actions
necessary to affect a Gas Aggregation program pursuant to Section 4929.26 of the O.R.C.
The Municipality may exercise this authority jointly with other entitics to the full extent
permitted by law, and for such purposes, the Mavor or his designee(s) is authorized to
execule and deliver an Agreement with AMPQ Inc. as its consultant apd agent to assist
the City effect the Gas Aggregation program. Actions necessary lo effect the program
include determining and entering into service agreement(s) with natural gas suppliers to
facilitate the sale and purchase of all natural gas comsmodity and services io serve the
enrolled natural gas consumers. The City is authorized by the electors to be the only
entity authorized to aci for and on behalf of the enrolled natumal gas consumers to
determine and select the natural gas supplier(s) to provide the commodity and all other
services for the Gas Aggregation program and the enrolled consumers.

Section 2. The Gas Aggregation program shali not apply to persons meeting any of
the following critetia, as more specifically described in Section 4929.26{A)2) of the

~'Q.R.C.: (i) the person is boih a distribution service customer and .a mercatitile customer;
(i) the person has an existing commodity sales service contract with a retail natural gas
supplier; (iii} the person has an existing commodity sales service as part of a retail natural’
‘gas aggregation pursuant to Rule and Order of the Public Utilities:Commission of Ohio
(“PUCO™); or, (iv) such other persons that are not eligible pursuant to Rules arid Orders
of the Commission or the plan of operations and govemance (the.*Plan”) for the Gas
Aggregation program.

Section3.  The Board of Elections of Franklin County, Ohio is hereby directed to
submit the following questions to the electors of the Mummpajlty at the General elecnon
on November 8, 2005:

PROPOSED BALLOT LANGUAGE:

To facilitate competitive retail natural gas service in order to select a
qualified and reputable provider of natural gas for its residents in an effort 10
promote natucal gas savings. lower cost natwal gas suppliers, and other
benefits, the City of Hiiliard, Qhio shall have the authority 10 aggregate retail
natural gas loads located in the City of Hilliard and emer into service
agreements for the sale and purchase of natural gas commodity and other
services. such aggregation 10 occur automatically, except, where any person
affimatively elects not to be so enrolled and opts-out by a stated procedure. |




FOR the City of Hilliard, Ohio to select a qualified and reputable natural gas
provader, to facilitate competitive retail natural gas service. and to pmmotc rmtutai gas
savings and other benefits by actmg as an aggregator.

NOT FOR the City of Hilliard, Ohio to select a qualified and reputable natural gas
provider, to facilitate competitive retail natural gas service, and to promote natural gas
savings and other benefits by acting as an aggregator.

The Clerk of this Council is instructed to file a certified copy of this Ordinance
and the proposed form of the ballot question 10 the Franktin County Board of Elections
not later than August 25, 2005 by 4 p.m.. which is seventy-five (75) days prior 10
November 8, 2005. The Gas Aggregation program shall oot take effect unless approved
by a majority of the electors voting upon the proposed baliot question at the election held
in accordance with this Ordinance and Section 4929.26 of the Ohio Revised Cade. Upan
approval, the Gas Aggregation shall take effect at the earfiest permissible time and
continue thereafler in accordance with Section 4929.26 of the O.R.C., and other
requirements as may be imposed by Chapter 4929.

Sectiond.  Upon approval by a majority of the electors voting at the election provided

for ins this Ordinance; the City shall develop a Plan of Qperations and Govemance for the S
Gas Aggregation program, -and which shall come before this Council for adoption.
Consumers enrolled -in the:Gas Apgregation propram shall be supplied their natural gas e

requirements and other services inaccordance with supply requirement(s) determined and
arranged by the City; as-opportunities becéme available to provide benefits on behalf of
the natural gas consumers enrolled in thie (as Aggregation program and the consumers
located within the jurisdiction of the City.. The City shal{ be authorized by the electors to
be the only entity authorized to act for and on behatf of the natural gas conswners that
have enrolled in the Gas Aggregation program (o determine and select the natural gas
supplier(s) to provide the commodity and all other services for the Gas Aggregation
program and the enrolled consumers. Before adopting such Plan, at least two public
hearings on the Plan shall be held. Before the first hearing, notice shall be published
once a week for two consecutive weeks in a newspaper of general circulation in the City.
The notice shall summarize the Plan and state the date, time and location of each hearing.

SectionS.  The adopted Plar shall not aggregate any retail natutal gas load within the
City, unless the person whose retail natural gas load iz to be 0 aggregated is notified in
advance that the person will be enrolled automatically in the Gas Aggregation program
and shall remain so enrolled, unless the person affimatively elects not 10 be 50 enrolled
by a stated procedure. The disclosure shall state the rates, charges, and other terms and
conditions of the enrollment. Once enrclled the consumer may only opt-out of the Gas
Aggregation program every fwo years without paying a switching fee.  Any such person
that opts-out of the Gas Aggregation program shall default to the natural gas company
providing distribution service for the person’s natural gas load, until the person chooses
an altemative supplier.

e



Section 6.  That the Franklin County Board of Elections shall cause an appropriate
notice to be duly given of the election to be held November 8, 2005, on the foregoing
proposal and otherwise to provide for such clection in the manner provided by the Jaws of
the State of Ohio.

Sectjon 7. This Council finds and determines that all format actions of this Council
concerning and relating to the adoption of this Ordinance were teken in an open meeting
of this Council and that ail deliberations of this Council and any of its commiutees that
resubted in those formal actions were in compliance with the law.

Section 8. That this Ordinance shall take effect and be in force from the earliest time
provided by law.

ATYTEST: SIGNED:

er L. LaMarre
Clerk of anncil

LA

T

~ APPROVED.AS TO FORM: APPROVED:

Y

+

Pameh A. DeDefit — Donafg J./Schonhardt
Director of Law Mayor :
05-36




EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN




I,

ORDINANCE Ordinance No.: _ “5-'214

Page IL__ of

of the Passed: 02/13/2006

" CITY of HILLIARD, OHIO Effective: __ 02/15/2006

APPROVING THE PLAN OF OPERATION AND
GOVERNANCE FOR THE CITY OF HILLIARD
NATURAL GAS AGGREGATION PROGRAM AND
DECLARING AN EMERGENCY.

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitaie
competitive retail natural gas service to promote natural gas savings, lower cost natural
gas supplies, and other benefits, governmental entities may aggregate certain eligible
natural gas consumers within their jurisdiction; and

WHEREAS, on November 8, 2005, the electors of the City of Hilliard, Ohio approved of
the City’s desire to create a natural gas aggregation program for customers located within
the boundaries of the City: and

WHEREAS, Ohio Revised Code Section 4929, 26(C) requires a governmental entity .

interested in the automatic registration of customers in a natural gas aggregation program
to adopt a Plan of Operation and Governance (“Plan™), subject to the right of eligible
customers to “opt-out” of the program; and

WHEREAS, this ordinance constitates an emergency measwre providing for the
immediate preservation of the public peace, property, health or safety, in that
opportunities o coordinate aggregation activities with certain suppliers of natural gas
services may become limited if this ordinance is not timely passed.

-NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Hilliard, Ohio

that:

SECTION 1. This Council hereby adopts the City of Hilliard Plan of Operation and
Governance, (attached hereto as Exhibit A and incorporated herein) for the
implementation and administration of the City’s municipal nahwal gas aggregation

- program in accordance with Ohio Revised Code Section 4929.26(C).

SECTION 2. The City is authorized to submit the Plan to the Public Utilities
Commission of Ohic along with its application to become a certified governmental
aggregator of natural gas.

SECTION 3. The Mayor, and the Directors of Law, Pinance and Service, are hereby
separately authorized to sign all documents necessary to effectuate the Plan which are not
inconsistent with this Ordinance.

fl




-,

‘Pamela A. DeDent

SECTION 4. This Ordinance is hereby declared to be an emergency measure providing
for the immediate preservation of the public peace, property, health or safety in that
opportunities to coordinate aggregation activities with certain suppliexrs of nafural gas
services may become limited if this Ordinance is not timely passed; and once passed, this
Ordinance shall become effective at the earliest date provided by law.

ATTEST: SIGNED:

Lynte M. Greenler iliam Uttley |
Clerk of Council resident of Council
APPROVED AS TO FORM: . APPROVED:

I

Director of Law

05-04

Yote:

Nay Abstain

President Utiley

Vice President Sciotto

Allison

Browa

Cope

Peacack

Roberts

3 YR

Results:




Exhibit A

CITY
OF
HILLIARD

PLAN OF OPERATION

AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
(February 13, 2006)




Overview

At the November 8, 2005 general election, local residents authorized the City of Hilliard
(the City) to create a rmmicipal opt-out natural gas aggregation program (the Aggregation
Prograin) in compliance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggrepation program, all eligible namral gas consumers within the City’s
corporation limits will be antomatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program as detailed herein.

The City's purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive natural gas markets by aggregating natural gay loads
within the City’s corporation limits (including municipal facilities) and negotiating
affordable, reliable natural gas supplies on behalf of local consumers. The City may
pursue this purpose individuaily or in cooperation with other entities.

Many smell commercial and residential natural gas consumers lack the levmige o .

eﬁ'ecnvﬂy negotiate natiral -gas supply rates and services. A governmental aggregation -

program provides them Wigh an option for professional representation and the bargaining .
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Progrem is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic terms in service
contracts. The City will not buy and resell natural gas, but will represent coilective
consumer interests t0 set terms and conditions for service. Through a negotiation
process, the City will develop 2 contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider} or Providers for fivm all-requirements natural gas service,
Once the contract hes been finalized, it will be submitted to the Hilliard City Council for
approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Chio (COH) will continue to deliver natural gas to
Aggregation Program participants’ homes and businesses through its natural gas
distribution system as a monopoly function regulated by the Public Utilities Commission
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas distribution componends.

LTI TSN

power of a larger, more diverse consumer group that may be more attractive to suppliers,



Aggregation Program participants should continue to call COH if their natural gas is
interrupted or if they have billing questions. The PUCO will continue to overses COH
natural gas safety and reliability service standards.

Oversight of the Aggregation Program will be the responsibility of the City. The Mayor
or his designee, subject to City Council approving this Plan, will have the authority to
develop specifications for the Aggregation Program, to appoint an Aggregation Program
Manager, and to select, hire and manage the CRNGS Provider. The City has entered into
a contract with AMPOQ to be the City's Aggregation Program Manager, The CRNGS
Provider and the Aggregation Program Mamager will work under the direction of the
Mayor ot his designee with the advice and counsel of the City’s Law Director.

Due to the complexity of the natural gas utility indusiry and the uncertainties of its
associated restructuring activities, the City may contract with a consultant or consultants
to provide the necessary expertise to represent the City’s interest in legislative and
regulatory matters and/or to serve as the Aggregation Program Manager. Such services
may include, but are not limited to, fecilitating consumer enrollment and opt-out,
assisting with consumer education, addressing consumer questions and c¢oncerns,
- providing reposts on program operation, enrollment and savmgs, pegotiating future
CRNGS Provider contracts, and representing the City in dealings with CRNGS
Providers, COH, the Chio Legislatire, the PUCO and the Ohio Fonsumer s Counsel
(Cc). . |

The City deems any and all information related to an eligitile custon‘ner 10 be confidential
and proprietary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or COH in supplyifig eligible customers
within the City’s corporation limit confidential and shall not discloseé such information to
any third party, unless such disclosure is required {o serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and thae City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any stbcontractors that it uses in
fulfillment of the services described herein.

The CRNGS Provider will provide a local or toll fres telephone number for participent
questions and concerns about enrollment, opt-out provisions, billing and other
Aggregation Program issues. |

The CRNGS Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental aggregator that complies with afl laws,
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is essential to Aggregation Program participants. The City
will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related to COH distribution




services; and through direct discussions with. COH conceming specific or general
problems related to quality and reliability of its distribuiion system.

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City’s
Aggregation Program Manager will aftempt to acquire an alternative natural gas supply.
If this attemnpt fails, participants will default to COH establizshed tariff rates. In no case
will participants be without natural gas as the result of the CRNGS Provider's failure to
provide uninterrupted service. The City will seek to minimize this risk by contracting
only with reputable CRNGS Providers that demonsirate reliable service. The City’s
contract with the CRNGS Provider will make it clear that the City is not responsible,
financially or otherwise, for problems associated with natural gas supply and/or price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices. All program
participants shall also enjoy the individual right to decline participetion in the
Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed ..
the right to raise and resolve disputes with the CRNGS Provider, be provided all required
noticeg and information; and always retain the right to opt-out of the Aggregation

‘Program or switch supplicrs subject to the terms and conditions contained herein. =~ v. i o

All consumers within'the City's cotporation Limits shall be eligible to participate in thé! .+
Aggregation Progrant: subject to the terms and conditions described herein; Ohio law,,

PUCO rules and regulation governing natural gas service, and COH approved tariffs. -+ .~

Service under the Aggregation Program shail im:lnde all eligible customer classes in
adherence with vmiversal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO
rufes and reguiations as they may be amended from time to time regarding their rights to
return to COH Genersal Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggregation of natural gas consumers, including two public
hearings, prior to ity adoption.

The Hilliard City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in accordance with Ohio’ Revised Code
Section 4929.26. Amendments to the Plan of Operation and Governance may be subjeet
to Hilliard City Council approval and filing with the PUCO.

i
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After adoption of the Plan of Operation and Governance, the City will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with COH.

Aggregation Program participants are subject to the same standards and respousibilities
as other natral gas consumess, including payment of billings and access to metering and
other equipment necessary to carry ont utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent coniract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least sixty (60) days prior to such program termination and may retumn to
the COH General Service Rate or select another approved CRNGS Provider,

2. Determination of Rates

The City will not buy and reseil natural gas to Aggregation Program participants. The
City will aggregate natural gas loads within the City’s corporation limits including
municipal facilities. Through.a competitive selection procéss, the City will develop and
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements
service. The contract will contain mutually agreeable price terms for gffordable, relisble
natmal gos supplles and other related services. The City may pursue this purpose

individually or in cooperation with other entities. Contrac\‘s will be momtored by the City
on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by COH
customer rate classification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed in consumer
enrollment materials and will be subject to approval by the Hilliard City Council.

The City will contract only with a CRNGS Provider or Providers that meet at a minimum
the following criteria:

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Service Tariff ‘

Successfully completed Electronic Data Interchange (EDI) computer sysiem testing

with COH and that CRNGS Provider’s EDI computer system is capable of effectively

processing Aggrepgation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

6. Have a customer oall center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using a toll-free telephone number

7. Hold the City harmless from any financial obfigations arising from offering natural

gas and/or energy-related services to Aggregation Program participants

PN
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The CRNGS Provider’s contract will run for a fixed term (i.e., one to five years) and will
contain all pricing, charges, early termination fees, ete. in clear and easily understood
terms. The contract also will include a sales tax instead of a gross receipts tax. ‘

The CRNGS Provider’s rates may | include the provision of an administrative fee, which
shall (if implemented} be collected on behalf of the City to fund the implementation and
administration of the City's Aggregation Program. If implemented, the administrative
fee will be adjusted annually to cover the City’s cost of administering the program. The
fee will be reviewed annually to ensure that the amounts collected do not exceed the cost
of administering the aggregation program.

COH assigns customer rate classifications, character of service and associated reguiated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continue to be billed for COH service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alfer customer rate
classifications.

.1 Plaﬂforl_’;qx_r_i ing Opt-out Notice

Initiglly, each eligible consumer within the City’s corporahon limits will be mntomaucally
included: i the' Aggregation Program. However, prior to actial enrollment, each "

consumer will receive a notice from the City detailing the Aggregation Program’s rm';es,-. S

termis and ‘¢onditions.  Cost of mailing the notices will be the responsibility of the #
CRNGS Provider as part of its contract with the City. R

Each consumer will then have a twenty-one (21) day period to opt-out of or decline to
participate in the Aggregation Program without charge. Consumers opting out of the
program will remain on ' Columbia Gas of Ohio’s (COH) established tariff rates umtil such
time as they select an approved CRNGS Provider. A similar opt-out period will be
offered every two years during which time consutners can leave the Aggregauon Program
without paying an early termination fee.

4. Process for Determining the Paol of Customers

After contract approval by the Hilliard City Council, the CRNGS Provider will work with
the City and COH 1o identify all eligible consumers within the City’s corporation Limits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program umless they “opt out" or decline
participation in the program. Consumers will be given a 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.



file:///rith

After the initial 21-day opt-out period has elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be emwolled by
the CRNGS Provider at the earliest date practicable.

Consumers enrolied in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enrollment. Consumers will have seven calendar
days to notify COH of any objection to their enrollment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objecﬁons or any reason that a
consumer was not enrolled in the Aggregation Program.

Customers who meet the followmg criteria are “eligible” and will become Members of
the aggregation program, if they:

Currently have service with COH;

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not cpted out of the program;

Are classified as non-mercantile;

Have not exercised their right of rescission, or; .

Are not on the Perceniage of Income Payment Plan (PIPP). :

New members may opt-in to the Progtani upon coniract’ expiratipn with an altcrnate
supplier. These members will need to contact the CRNGS Provider for enrollment
information. The CRNG Provider has a.right of réfusal In accordanct with criteria
described in this plan, and may establish the terms for enrollment that are not inconsistent
with Section 4929.26 of the Ohio Revised Code. |

The CRNGS Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address and COH account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Providet’s account number (if
different from the COH account number), rate code, rider code (if applicable), most
recent twelve (12) months of natural gas consumption, and meter reading cyele. The
Agpregation Program database will be updated at least quarterly. The City will have the
right to access information in the database for purposes of auditing. _

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least a monthly basis.

Participants who wish to leave the Aggregation Program may do so:

Duting the initial 21-day opt-out period;

During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;

At any other time; however an early termination fee may be assessed by the CRNGS
Provider.




In addition to the initial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an eatly tetmination fee.

Any consumer who opts out of the Aggregation Program will be returned to COH

established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Procedures

The City plans to utilize COH consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Provider’s natural gas supply charges and

COH delivery, transition and other PUCO-approved charges. The billing statement will

be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they

become available'and if it appears advantageous to do so.

6, Crggn and Degoslt Policies

Collecuon, crerht and depos:t pmocedures remain the responsibility of the COH, tb&
selected supplier: and-the individual member. Members are required to remit and comply.
with the payment terms of COH. . The City will not be responsible for late or no payment
on the part of any of its members. The Municipality will have no separate credit or

deposit policy. The selected supplier shall not charge more than 1 ¥ percent per monlh-

for overdue balances owed to the selected supplier.

Resolution

The Aggregation Program only mpacts the source of natural gas supply. COH will
confinue to deliver the natural gas purchased through the Aggregation Program to
participants’ homes and businesses through its natural gas distribution system.
Participants with questions or concerns regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact COH et 800-227-1376.
Meter reading or other billing questions should also be directed 1o COH at the same
number, Questions regarding Aggregation Program enrollment or opting out should be
directed to the CRNGS Provider. General guestions and concemns should be directed to
the City’s Aggregation Program Manager. Disputes unresofved by the aforementioned
parties, should be directed to either the Ohio Consumer’s Counsel or the Public Utilities
Commission of Ohio. The following table gives toll-free telephone numbers for use by
conswmers.



uestion or Concem ontact elephone Number
Natural gas ouiage or|COH 800-227-1376
intermption
Turm natural gas on or off COH 800-227-1376
Meter reading/billing COH 800-227-1376
To enroll in or opt-out of the | CRNS Provider — xxxxxx 800-xxx-xXXX
Aggregation Program Hours: Mon - Fri: 8:00 AM ~
5:00PM

Aggregation Program AMPO Inc., General Manager | 614-337-6222
Questions or concerns :
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(residential customers)
Unresolved disputes Public Utilities Cormmssmn (800)-686-7826 (voice)
(all customers) of Ohio :

(800)-686-1570 (TDD)

8. Members Moving Int

Consumers who move into the City after the inifial opt-out penod will be not be
automatically included in the Program, bist will be afforded an 6pportlmlty to enroll.
However, the City cannot guarantee that the rates, terms and conditions o consumers
enrolling in the Aggregation Program after the initial 21-day opt-out: period will match
those of the initial enrollees.

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account mumber by COH. That is, they will not be
autoatically include in the Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

9. Members Moving Within the Aggregation (Ssine Account Number)

Participants who relocate within the City limits and retain the same COH account
number, will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.

10. Participants moving out of the City.




Participants moving out of the City limits terminate their natural gas service with the
CRNGS Provider (just as they would with COH) and are not charged an early termination
fee.

11. Joining the r Date (Opting-In

Residents of the City who initially choose to opt-out of the Program, and wish to enroll at
a later date, will be treated the same as a new resident. That is, they will not
automatically become part of the existing program, but will be given an opportunity to
enroll. However, the City cannot guarantee that rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enrolices.

DEFINITIONS

Aggregation

Combining the natural gas loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas servics to
those customers:. ‘

Aggregation Pragram Manoger f»f

The person or enhty desigriated by the City to oversee the operation and
management of the City of Hilliard’s Municipal Natural Gas Aggregation
Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is not
limited to the services provided by competitive retail natural ges service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas service over the COH natural
gas distribution system. This terma does not apply to COH in its pwv:smn of
standard offer natural gas service.

10



Consumer

Any petson ot entity that is an end user of natural gas and is copnected to any part
of COH natural gas distribution system within the City of Hilliurd’s corporation
limits,

Delivery Charge

ChargemposedbyCQHfordehvenngnanualgastoaconsumershomcor
business. The charge includes meter reading, billing, trensition costs, maintaining
natural gas system reliability and responding during emergencies and outages
(elso called the distribution charge).

Distribution

Delivery of natural gas to & home or business through COH owned pipelines,
meters and other equipment. COH distribution system.operations will remain.
regulated by the PUCO.

Gq?eﬁmental Aggregator

M’Wzd city, township or county acting as an aggregator for the pmvxsmn
of a CRNGS under authority conferred under Section 492926 of the Ohio
Revised Code.”

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gag per vear at a single location within the state; or

a customer that has three or more locations within the smthatwmnnenatm'al
gas, other than for residential use.

Natural Gas Relgted Service

Service directly relaied to the consumption of natural gas ot a consumer’s home or
business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulation; tlic maintenance, repair or replacement of
appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and billing services.

Natwral gas Supply Charge

1




All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counse! (QCC), established by the QOhio Legislature in
1976, represents the interests of Ohio’s four million residential utility customers
served by investor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also educates consumers about
utility issues and resolves complaints individuals have with investor-owned utility
comparies.

Participant

A consumer envolled in the City of Hilliard’s Municipal Natural Gas Aggregation
Program.

Public Utilities Commission of Ohlo (PUCQO)

The state agency charged with assuting all consumers (residential, commercial
and industrial) served- bry investor-owned utilifies have .agcess to adequate safe,

and reliable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned utilities, including natural gas, electricity, pipeline,

heating/cooling, local telephons, long distance telephone, waterworks,
wastewater, railroad, household goods. carriers, water transportation, hmnchus
materials carriers, and commercial transportation carriers,

12
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EXHIBIT A-4

AUTOMATIC AGGREGATION DISCLOSURE




Dear City of Hilliarg Residant:

The City of Hilliard = providing you with the opportunity ta parficipale with other Chy of Hiliargd residents in a naturel gas
govarnmantal aggregabct peogram, with ¥3S Enargy of Dublin, Ohio 28 your supphier of gas. '

Hillard City Council passad ordinance 05-35 on Juty 11, 20038 adapting this program after Hillierd volers approwed the
implementation of Ihe program. The agaregation program for Hilllard Will bagin within your Decamber 2008 Columbia Gas of
Ohio {Columbia) bifiing peried and end wilh your December 2009 biliing pericd, ‘

Yau will bo autonatically enrclied in Hilliard's Natural Gas Aggregation Program unless you choose to “opt out” - thet
is, affirmativaly choose to not partcipatn. If you want to be excluded from the City of Hiflard Nehxal Cas on
Program, you must retum the snciosed "Opt-Cut’ Form o contact IGS Energy &t 1-2800-280-4474 by November 10, 2008. K
ypuﬁotzonmcanceloropl-wtaimsﬂm.youulllMmrﬂﬂhﬁnmmuﬁliwimﬂhmmmbﬁm
period.

Yaur new prios under this program will be §1. through your December 2009 biling period. This new rale of 51.12
per CCF i& the lowest fixed rate avallabie in the markelplace sccarding o the Public Utiites Comimission of Ohio "Apples to
Apples’ ratd comparison shoot of competitive suppliers s of Septemimr 22, 2008. Plaase refer io e allachad Temns and
Conditicns for full detallg of thig offer.

Under this aggregation, Columbia wil continue 1o maintain the pipatine system that delivers natural gas to your home or
busines3. You will cantinue 1o recaive a single bill from Colurnbia for your natural gas sarvice and it will include your nen gos
supply charge from IGS Energy. You will stil comtat Columbla regerding loss of ges service, cdor of gam, or for any other
concemgiss;mlﬂvimtodovﬁhyowhmm Budget billing and automatic billing ogtions will continue to be aviiabls
throug umbia.

f you have any questions please call 135 Enargy at 1-800-280-4474, weskdays, from 8:00 2.m. te 8:00 p.m. EST. For m

infonnmi?émom I'\llﬁatural gas dareguiation in Chio, you can slsp visit the Yeh Sils of the Public Utiifes Commission
tpww. P .0hio.gov).

Sincarsly,
The City of Hiiard and 1GS Energy

P.S. Remsmber fo relum the “Opt-Out” form only i your ¢ not want jo participate in the Cily of Hiliard Maiural Gas Aggregasion
ngmm.

If the home or small business for which you have recsived this letier ts not located within tha City Wnilts of Hiliard, you have
received this letter in emor. Plaasa contect IG5 Energy sl 1-800-280-4474 o ba remaved tom the aggragation list.

You are not eligihls o partisipats n thie program ¥ you are curtently envclisd In the PP program.

1wish 10 opt aut of the Clity of Hillispd Naturn! Gas Governmantal Progeam
OPT-OUT M:MM}M1M;@
12-ig R HGCOM PWTRES 83 % Bppeans of mmnludTbl
Cchack bax 10 Op-tut D

Noine \Peaie Prot

Sarvice hddrest

Ciry Showe Zip

Phane Plurnser

Sigradure (Regui




ARPOC H-HILL LARD-1120.1709 Ko o vour ragorte

Term: The term of this govsmmant agoregstion prOJHM {Programm) will begin with my first Lilfling

company and wii continue through my Cacember 20089 billng tycie, G AGS) Wil supply e commotity portion of My Al Sos and Calumbis
Gas of Ohio {COH) will continue fo be sry Natural O Distribubion Corparry (NGDC). | can contedt T 1G5 choice depavtent by phone at 1-500-280-
4474, by fax at €14-923-0470, inwiiting at P.O. Box S030, Bublin, OH 43017, or tiwough their web site at htipéwwee icosssgy com.

Regutstory: Ttw NGDC's choice program and eny gowsmimentel aggeegwion (g, municipally) am subject io ongoing Puliic Utiies Commission ol Ohio
gliyoonmwbﬁun. and | understand that I the cholow program of e Program s ermineiad, this Agreement mey be terminated Wilicit panally To aliher

Bliting: For my corsenientce | will receive only one b, which will be iseued by the NGOG each manth ord will conlein IGS' gas price, s applicshis s
and all of the NQDC'S Tansporiation and othar sppicabie chargas, NEAING Arvy Its fad SAaE2RY by the NCDG. | agrea o continue 16 poy the NGOG for
the ertire gas bill unter the NGDC's payment terrea and condifond. I | pay under The budget bIE payment pish, | triciersiand thet this Sevice i3 Fialebis
anc Wil ramak suatable. 135 rssrves the B0 e an wwvoice 1o me divecily; wuch Evoios would contain IGS gRs Pt plus applesdls tooss and ey
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Dear City of Hillined Resklens: —

“Thank you fof Your prriicipation i Tho City of Hilliand nsursi gas govormmentel aggvegwtion progrin, Wo are plessed i sosownoe tht
The City of Filtand bus again closen luscrainte Gas Supply, Tnc. (KG5) s your supgiler of gas for the nexx 12 movth period.

+ Asyou rasy rocall, Hitiard City Council paseed ordinence No. 05-36 on 7/11/03 adopting this progrem sier Hisliard voteis sppvovesd the

mplementation of the prugran. Tiin aggrogntion program for Hilliard will wveith your Jmmay Z0US billityg period and rod
with your Decambrec 2008 billing petiod, e Homcw 1galn .

You will be autoaaticsily enralled bn JiWard's Nataral Gan Agaregatien Program usboss yun chinose e fept ons® ~that s,
allirmatively chovor ts pgf participate. 1f you wast 10 be sxchaded from the City of Flilkien] Nehuzal Ons Aggregeiion Frogmun, you
mut redurn the cuclosed “Opb-Oul™ Fonm of costact 1GS at 1-300-280-4474 by December 12, 2007, 3 you. da aot casce] or opt-oni s
this 1lwe, you will be re-strclled in the yprograos wlil i cupices with your Decembor, 2008 billing poriad.

Your sew prico wudet this program will be 31439 per CCF siaating with your Jamacy, 2008 Columbia Gae af Ghic {Cobunbis) billing
period sod will continee theough your Devomber 2008, biliing perod This now rate of $1.039 per COF rogovsels tnoe than & J4%
Jegreses contured to ywor custent ate.

ARer your Tieeombor, 2008 billing poriod, if'this prograum comtinuns, 1G5 will sotify you of your mww rate for the peciod Januery, 2009
through Diecember, 2009 e puu witl automically ooctione al s mio unkess you choase o oxcel, Thews s o oost fo suoll, Theee is
g0 oot to oaseel. You will sutomatically bo induded uslegs you contect 165 10 opt omt of the prograes. Please refer to tho suackod Toim
und Comtitions for Falk details of this offer.

Under iy a3 gregation, Cobumbia will cantiuue i mintwin the pipelice system et delivers natwral gas b your home of Iviors. Yiou
will oautinws te veceive 3 wingle bift fotm Colurmbia fur your tetuesl gay arvioe and i will include powr naw yes rapply cherge Gom 165
Yoa will stilk contact Colwmbin rgarding Joxs of gux ssrvice, ador of gas, o5 Tor sny othar coacwms or Bages baving o do with yous loesl
service. Budget hilling aid automatic bitlley optioas will contimm ko be avalisbie through Columbia.

If you buve sy questions pleasa call IGS at 1-500-2E0-4474, weelalrys, from §:00 a.nn, to 5:00 pra. EST. Far groscal infornatiion o
petums] gay deregulation in Ohlo, you can alo viait the Web Séw of the Public Utiliits Cosminsion of Obio (yerwr.PUCO ahingov):

Siaroeedy,
‘The City of Hillixnd et IG5

P58 Remember o retarn the ~0pt-0mt" form only iyov do gt wens fo participate i the City of Hilkiord Nammred Gax Agzregotion
Program.

1§ sz bome or anual) basiness for which You kave recolved this lntier is wot bocated witkin the city Kmits of Hiltieed, you have reccived dhis
lolter ju amror. Plaass contet Imterstzie Gas Supply 3t S00-280-4474 1o ba perovwed fioos the ngyetsstion ik,

You are s aligiie to pariicipets i this progeas: I yod are cuvvently snrolied o ihe PIPP progtank.
fwmmﬁ. ----- SRR AR R e — - - ......,:“..... ........ A O g ol W

CPT-0UT Faxm Ywivh 10 opt out of lhe Naterd Gas Govemmaentsl Agoregelion Projess.
Opt Dut Now-Res COX 1308 02

2.1l socount number oz it mmlrwrl;tm [ . {Chuak bow ac mplenk
ENSENEEEENE

Name (Please Pring
Streat Address
City State Zlp
Phione Number
Signature (Required)
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6 |GS Energy

P.0. Box 9060 Dublin, OH 43017 | www.igsenergy.com | Fax: 1-800-584-4838

What is Governmental Natural Gas Aggregation?

Simply put, it's the entire community joining together to form one large buying group. By voting to aliow
an aggregation, residents allow their community to shop for natural gas on their behalf.

What are the Benefits of Gas Aggregation?

Whenh residents form one Iarge buying group they have more buying power. The aggregation can
better negotiate favorable pricing and supply terms than what could be achieved by any one individual
resident.

How does a community become an Aggregator?

The community must first get the approval of voters within the community to form a natural gas
aggregation program. Upon a majority vote, community leaders will proceed through a series of steps
to become certified as a Govermmental Natural Gas Aggregator by the Public Utllltlas Commission of
Ohio.

Are there different types of Aggregations?

Yes. A community may conduct an “Opt-Qut® program or an “Opt-In” program. With Opt- Out
programs, each eligible resident is automatically enrolled in the program unless they notify the supplier
that they DO NOT wish to participate. With Opt-in programs, each resident must notify the supplier to
actively enroll in the program. Opt-Out Aggregations are the most common types of aggregation
programs.

How do Opt-Out Aggregations work?

The comrunity seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A
qualified bidder is selected to supply the aggregation with its gas for a set period of time. An “Opt-out”
notice is sent to each eligible community resident prior to the start of the aggregation. Each resident
has 21 days from the postmarked date on the notice to contact the supplier to withdraw or “Opt-Out” of
the program. Aiter the 21 day period, any resident not opting out will be submitted to the utility
company for enrollment in the program. The utility company will send notice of the pending enroliment
to each participating resident. Each resident will then have 7 days to rescind their enroliment in the
program by contacting the utility company. After the 7 day rescission period, all participating customers
are officially enrolled in the program. IGS Energy will appear as your supplier on your naturai gas bill
within one fo two billing cycles after enroliment is verified by the utility,

Are all residents of the communily automatically included in Opt-Out Aggregations?
No. In order tc be included you must purchase your natural gas dirsctly from the natural gas utility

company. You must also be current on your utility bill payments. Commercial users in the community
that consume more that 5,000 CCF per ysar do not qualify. PIPP customers also do not qualify.


http://www.igsenergy.com

Can 1 enrolfl if | do not recelve an Opt-Out notice?

Yes. During the initial enrollment, any eligible resident that does not receive an Opf-Out notice may
contact IGS directly to enroll in the program.

Can I enroll after the Initial enrofiment perlod?
IGS Energy will always try to accommodate residents should they wish to enroll afier the initial
enroliment period. However, IGS reserves the right to decline late enroliments depending on market
conditions.

Can 1 enroll even if 1 currently purchase my gas from another supplier?

Yes, however your supplier may charge an early termination fee. All residents should check the terms
and conditions of their current contract for more information.

What happens If 'm part of the program and | move?
A resident moving within the same community can stay in the aggregation by providing IGS with their
new address. If a resident moves out of the community or does not provide IGS their new address,
their participation will end and no early termination fee will apply.
Can ! leave the program and return to the utility or enroll with a different supplier?
Yes. Residents may leave the program at any time but are subject to a $25 early termination fee. If
you leave the program it may take one to two utility billing cycles before the switch appears on your
utility bill. ‘
Does my utility still send my monthly bill?

Yes. Your current service will not change. Your utility will still send you your monthly: bill, read your
meter and respond to all service calls. IGS Energy will appear on your bili as your natural gas supplier.

My friend lives in a nearby community and has a different rate from IGS than mine. Why?
Natural gas prices are highly volatile. Market rates change often and quickly. Price differences
between communities will vary based primarily on the contract term and the dates on which pricing was

secured for the community.

How do I contact IGS Energy?

Our customer service department is open from 8:00 am to 8:00 pm EST Monday through Friday. You
may call us toll free at 1-800-280-4474.

Contact us via our website at: www.igsenergy.com/


http://www.iqsenerav.cQm/
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EXPERIENCE

The City of Hilliard, Ohio has experience in negotiating, contracting and providing for
common services for its residents, including water and sewer service, police, parks and
recreation, solid waste removal and has experience in negotiating union contracts. The
City routinely negotiates for services and supplies that benefit the residents of Hilliand.
However, due to the specialized area of natural gas aggregation and the pricing of natural
gas, the City bas chosen to retain the services of a consultant to assist it in designing,
implementing and maintaining its natural gas aggregation program.

Contractual Arrangements for Capih_mgr Standards

The City of Hilliard has a valid contract with AMPO, Inc., a subsidiary of AMP-Ohio,
2600 Airport Drive, Columbus, OH 43219, for the purpose of providing consultant
services on municipal opt-out gas aggregation. Below is a detailed summary of services
being provided: ‘

Coordinate and work with municipal local officials and staff to developa
procurement strategy for reliable and competitive natural gas supplies and related
services for the natural gas aggregation program.

Assist with the preparation of a Plan of Operation and Governance for the natural
gas aggregation program, , -

Coordinate and assist with the preparstion and filing of the required aggregation
certification documents with the PUCO aiid assist with perfoiming the PUCO
requirements for governmental aggregation prograxis.

Provide consulting services and administer the process of negotiating with
certified natural gas suppliers, developing and soliciting requests for quotauons
(“RFQ™) or requests for proposals (“RFP™). _
Evaluate and manage the ongoing negotiations and/or RFP or RFQ.

Analyze the negotiations and/or RFQ or RFP*s from certified retail natural gas
suppliers and make recommendations to local officials and staff.

Assist with developing and negotiating the contract with the certified natural gas
supplier to serve the aggregation program.

Assist the municipality in executing and administering agreements with the
selected certified retail natural gas supplier.

Coordinate the PUCQ customer notifications and other requirements for enrolling
residents in the municipal natural gas aggregation program.

Facilitate the enrollment of residents in the progran.

Assist the municipality in developing effective consumer education materials to
explain the aggregation program and make community presentations as neaded.
Represent the City at meetings with the certified retail natural gas supplier and the
local distribution company concerning the municipal natural gas aggregation
program tates, terms and conditions of service, cusiomer concemns, etc,

® Assist and work with the municipality to prepare and file annual reports required

by the PUCG and Section 4905,10(A) and Section 4911.18(A) of the Ohio
Revised Code.




Organization Background

AMP-Ohio

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as a nonprofit corporation for the purpose of owning and operating electric facilities or
otherwise providing for the gencration, transmission and/or distribution of electric power and
enetgy 10 its member communities. Members include 8¢ of Ohio’s 86 municipally owned
electric systems, 2 West Virginia public power communities, 1 Michigan municipality and 24 in
Pennsylvania, ranging in gize from 116 customers to more than 80,000 customers, Collectively,
AMP-Ohio member communities sexve approximately 400,000 custorners.

AMP-Ohio coordinates, negotiates and develops power supply options and interchange
agreements on behalf of its members. AMP-Chio also owns and operates the Richard H. Gorsuch
Generating Station, a 213-megawait coal-fired facility located in Marietta, Ohio, that provides
power to 48 participating copumunities, and has undertaken an ambiticus program of siting
distributed generation in member communities throughout Ohio. In addition, AMP-Ohio serves
as an independent project manager for Ohio members participating in joint ventures to share
ownership of power generation and transmission facilities, inciuding the OMEGA JV35 project, a
42 MW run-of-the-river hydroelectric power station completed on the Ohio River in 1959, =

AMP-Ohig-also. operages a sephisticated 24-hour energy control center that monitors electric
, loads and transmisgion availability, dispatches, buys and sells power and enetgy and oontmls 2]

" AMP- Ohio. and mmﬁer-owned gencration. A competent in-house engimeering, operations, ,;n,{_:u -

safety, power supply, key accomnts, economic development, rate and environmental staff is
available at AMP-Ohio’s headquarters to assist member commumities in addition to pe:formn:g
AMP-Ohic duties and providing support to the joint ventures.

AMP-Ohio's knowledgeable, experienced staff understands the uniqoe challenges faced by local
govemment staff and elected officials. AMP-Ohio is governed by a 16-member Board of -
Trustees, all of who ate local government representatives, snd a pumber of AMP-Ohio staff
members—including its president—once worked for local governments,

0, Ine, {(“AMPO”

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose
purpose is to provide direction and service to local govermments and other energy consuimers in
evolving energy markets. This includes the development and implementation of local electric
and natural gas aggregation programs, review and negotiation of energy contracts, and the
evaluation and implementation of energy supply altematives for local business, industry and
government. AMPO, Inc. hes been an approved supplier in the Columbia Gas of Ohio
CHOICE™ and Dominion East Ohio Energy Choice programs and currently works with over 40
Ohio communities to offer natural gas and/or electric aggregation programs to residential and
small commercial customers.

ST



STATEMENT REGARDING OPT-OUT NOTICE

The City of Hilliard Municipal Gas Aggregation Program provides for automatic
aggregation for the provision of competitive retail natural gas services in accordance with
Ohio Revised Code Section 4929.26(A). The City of Hilliard will file, or will cause to
have filed, with the Commission a copy of the Opt-out Notice that comports with the opt-
out disclosure requirements of Rule 4001:1-28-04, Ohio Administrative Code, at least ten
business days prior to offering or providing competitive retail natural gas serviceto a
customer in the City of Hilliard. The City i3 not able to provide such Notice at this time
because it has not entered into a final contract with a supplier.




