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March 4, 2010

The Public Utilities Commission of Ohio
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Fux GH-352-435) |

Ref: Case No. 09-1922-EL-EEC

e

Dear Commission Members:

1

I amn a residential customer of Toledo Edison/First Energy with & rooftop photovoliaic system =
interconnected with the Teledo Edison grid. With this ictter I would like to provide the Bublic 3%
Utilities Commission of Ohio with information which I believe is relevant for considerati

the case referenced above (PUCO Case No, 09-1922-EL-EEC).

Y o
This letter and two attachments provides some details of my experiences as a homeowner(- itha =
rooftop 4.3 kW solar system and my interactions or lack of interactions with First Energy £
electricity supplier. -~

Our PV system was installed and activated on 11/21/04 and has been producing about 6000 kWh
of electricity annually ever since. Our interconnection agreement was signed prior to the
installation, on 8/30/04. Scanned copies of the signature pages are attached,

In First Energy's request (09-1922) they stare: “The Companies have made aggressive effons w
meet the SER benchmark....” I would claim that First Energy, on the contrary, has exercised
very little diligence to find and contact individuals or organizations who are providing solar-

generated electricity, even in their own service territory, that might help First Energy meet their
SER benchmark for 2009. Qur PV system has been publicly very visible and récognized. Here
is some relevant information:
1. On August |3, 2009, | was contacted by DP&L expressing interest in purchasing RECs
from my solar axray. I have never been contacted by First Energy in this regard in spite
of numerous other interactions with First Energy regarding our PV system.
2. Our home PV system received 8 grant in 2004 froro the Advanced Energy Fund of the

Ohio Department of Development for part of the cost of the system. This is a matter of
pubhc record See:

Thc data through 9f14109 on thls web sﬂe show that since 2003 the AEF has helped 1]
fund 95 residential solar installations, 83 business/institutional installations, and 11 PV
installers. T was personally involved with two other PV system installations in Toledo
(the Sylvania UCC and the Univ. of Toledo) and [ am quite sure that they also were never
contacted by First Energy about RECs. It seems to me that First Energy’s ¢laim of
“active pursuit of compliance” (claim 14) could be true only if one considers large
commercial customers/contractors. First Energy seems to have ignored small and
medium-size residential, business, and institutional entities
3. On November 17, 2005 my wife and ] received the Govemor’s award for Excellence in

Energy for our PV system and our electric truck which is charged from our PV system
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4. There have been three or four articles and stories in the Blade and on TV about cur PV

installation. Some are Jisted in our home web page:
Jisites.google com/site/pvcompaa ome

5. Twice since our PV system was activated, Toledo Edison has been out to check and
replace our grid meter because they suspected tampering (due to the low usage from the
grid during spring, summer and fall). One of the tags is shown on the last page of the
attachment. (Toledo Edison, apparently has had some difficulty keeping track of the fact
that we have an interconnection agreement and operate a PV system that makes our home
almost a net-zero user of grid electricity.)

6. During September and October, 2005, I had a series of exchanges with First Energy’s
Paul Gerber (Adv. Engineer, Energy Delivery, Planning and Frotection) regarding how
our monthly bill was ealculated following the installation of the new meter on 9/29/05.
He indicated that FE's computer system was unable to calculate automatically our net
usage and it had to be done manually. I am ataching a scanned image of our January
statement indicating how the meter reading information shows up. 1t is usually neater,
but almost always shows evidence of the use of white-out. Apparently after five years
their computer still has not been re-programmed!

7. Ibegan the process with PUCO for certifying my PV system for SRECs on October 6,
2009, and was assigned case number 09-0910-EL-REN. This was about two months
before First Energy filed its force majeure request, so that information was available to
them on 12/7/09. Instead First Energy states in claim 12 that “No Ohio solar projects that
could have produced SRECs for 2009 are presently filed with or approved by the
Commission.”

8. Even recently, First Energy has not been very responsive on the matter of SRECs. On
Feb. 3, 2010, I called and left 2 message for Rochelle Fomey of First Energy (Energy
Efficiency Department) requesting information about SRECs. On February 16, I finally
received a phone call from Ms. Fourney who then provided me with a web link to
indicate to First Energy my interest in selling SRECs. The web link is:
https://www.firstenergycorp.com/forms/productsAndServic ication.isp.

I received the following response: “FirstEnergy has received your inguiry, We will
respond to your request within 48 howrs. If you need to contact us about this request,
please reply to this e-mail, including the Request Number in the Subject line or call us at
330-761-4419. Thank you for visiting FirstEnergy's Web site.” There wag no request
number given 10 me in the subject line and I have not yet received any further response.
Although this interaction oceurred after the force majeure request was filed, it seems to
me to imply a lack of diligence in satisfying their mandated benchmarks and in corporate
responsibility to their customers.

We received the official Certification from the PUCO 2s a renewable energy resource generating
facility on January 27, 2010 and completed our registration with the Generation Attributes
Tracking Systera (GATS) on February 9, 2010, [ uploaded to the GATS system our monthly
generation numbers for 2009 on February 19 and today I determined that QATS has validated
my SREC certificates for the period from 7/31/08 to 12/31/09. 1 am now able ta offer the SRECs
for sale to First Energy or another Ohio utility. Undoubtediy this process might have been
shortened a bit were 1 better informed, but | suggest that many other small renewable energy
generators will be ir a similar situation,

MRR 85 2819 11:98 FAGE. B2



http://www.firstenergvcorp.com/forms/prQduct$AndServjces/recAppllcation.isD

Given this typically lengthy process to accomplish PUCO Certification, GATS registration, and
SREC certificate creation, I would support the PUCO’3 allowing First Energy to defer satisfying
their 2009 SREC benchmark until the end of 2010, but not to waive the requirement entirely.
This would have the added advantage of permitting the many homeowners, businesses, and other
instinntions to complete this rather lengthy certification process in time to receive eredit. In fact,
First Energy could perform a valuable service to its customers by assisting them with this
certification, registration, and SREC marketing process. They are in an excellent position to
promote solar electricity gencration. They communicate monthly with their customers.

If you have any questions about my experiences, please contact me.

Thank you.

%:a h/g‘ M)

Alvin Compaan
9135 W, Bancroft St.
Holland, OH 43528

419-265-2641 fak WG~ 44q- Jpol |

bex net

alcompaan@bex.net
hemp:/isites. google.com/site/pvcompaans2/home

Attachments: interconnection signature pages
Jan 2010 First Energy service statement
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August 24 2004

Alvin and Mary Compaan
4526 Vicksburg Dnve
Svivama, OH 43560

Dear Mr. & Mrs. Compaan:

The application for installing solar panel generation and interconmecting them
with the Toledo Edison system has been approved.

Pleate he advised that the interconnecion appaars o mest our tecnnical
requirements and instalialion may proceed. Once the insialiation has been compisted. siease
agvisa me. 3s we may wish {o verily that the instaliatlan wil progery :solate your system wher:
Jubty perwer 15 unavaiiable

Net metenng can be used for Tus inslaltauen. A bigdrectionat meter wik o5&
installed to record the flow in each direction. A copy of the Net Mstering tarif! is attached.

Plzase sign and return the attached Interconnection Agraament and tha
apphcation for net metering to me | will have it exacuted for Talado Edisor: and 8 copy returned
to you for vour files.

Should you have any quastons. you may contact me at 230-384-5230

i Sincergly.

L Sy

Paul E Gerner. PE
Energy Daivery,
Plantng and Protection

m
Encl,
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ATTACHMENT A

Page 2 of 2

FACILT N

[The following information is o be specified for 2ach Point of Interconnection, if

applicable.)]

L. Name: Alvin and Mary Compaan

2.
3 Delivery voitage: 1247 kV
3. etegne (vo cati
Standard
3. Nenmal Qperarion of Interconnection:

Parallel

Facility localion:  Syivania, Ohio ('?{ 35— by GM&W 04( ‘g;(‘
Boland, 08 43528

adiustment dus o meterine locanion, g I

6. Cme line digymam avached (chack one): _ Yes X No

7. Facilities 1o be fummished by Company:
Metering

8. Eacilities o bs fumished by Customer:
Lockabie disconnecting device

9. Cost Respongibility:

10. ontrol area inrere g point (c

- ‘_____YCSr; -rg :‘\0

11.  Suvplemental terms and canditions aliached (check one): _ Yesr X No

TOLEDO EDISON COMPANY

BY: WM

TITLE: DiReror_((ssiDm e Svrve
DATE: ‘?éfﬁ ¥
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TEELE:

DATE: (Z
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This application is for electric service under the Toledo Edison Company Net Energy
Merering Rider for Alvin and Mary Compaan (Customer). The Customer qualifies for
the Net Energy Metering Rider since the generator facility uses as its fue] either solar,
wind, biomass, tandiill gas, or hydropower or uses a microturbine, as defined in the Net
Energy Metering Rider Tariff or a fuel cell which is locaied on the Customer’s premises
and operates in parallel with the Company’s wansmission and distribution systems and is
intended primarily 1o offset part or all of the Customer's requirements for electicity.

The Customer-generator facility qualifies for the Rider as it uses both a solar and a wind
type generator, which is one of those qualifying facilities identified in the Rider and
restated above. Total rated generating capacity of the Cusiomer-generator facility is
_432__XW. This capacity when aggregated with all customer-generaters approved for
this Net Energy Metering service less than one percent of the Company’s aggregate
customer peak demand in this state, 2s determined by the Company. The Customer has
read the Net Energy Metering Rider and agrees to all terms and conditions, including
those specified in the Cornpany’s Distributior: Interconnection Tanff. Spectiically, the
Customer understands that 2 meter, that is capable of registering the {low of elecmicity
¢ach direction, must be in service at the facilitv. If a meter i1s not in service with this
capability, the Customer must submit in writing a request for the Company to acquire,
install, maintain, and read an approved meter. All costs of this meter shall be borne by
the Customer. If the Customer is billed oo a demand based rate, the Customer shall be
responsible for providing an operating, dedicatad telephone hne for metering purposes.

Requested By: _ Approved By:

Ccmp;nv %Adéh—
@ ' Rejected:
f/%va e —

Reason for Rejecuon
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Qctober 14, 2004

Alvin and Mary Compean
4525 Vicksburg Drive
Sylvania, OH 43560

Dear Mr. & Mrs. Compsan:

Enciased please find & copy of the signed Jntercannaction Agreemen: and
aporoved Net Enamy Meterng Rider Tor the PV ingtadation {90 your new home a1 9135 W
Bancrof, Holland, OH. This IS 3 2opy for your persosa: ra=ores

Swncaral

. Paul k. Gerber. PE

Energy Delivery,

Rlanning und Protection
fm

Encl.
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. METER DEPARTMENT INFORMATIGN TAG

'IbledoEdlson -

A me u_‘l

 ED 596641

CUSTOMER NAME

 avonEss mu boncrof 7

M//Ca/ ASCen) 544 / rQu /

A REPRESENTATIVE OF THE METER

- DEPARTMENT WAS HERE

To change the meter because

e e
To uwestigate the service because:

Ptilled @ /245

 Please call the Metar Department at

MAR @5 2818 11:@3

249-5311 for turther arrangements.

Tag Let fHyd
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iy Conown; d 23 Bill for: ALVIN D COMPAAN

9135 W BANCROFT 8T
HOLLAND OH 43528
Billing Period: Orc 09 1o Jan 08, 2010 for 31 days
Next Reading Date: On or about Feb 05, 2010
Bill Based On: Aclual Mabor Ragding
31-0008 Re&damial Semua
T s SUOBWARY - .o o ik oy St s mllm Pm

Yout previous b ) was 57 {
Total paymems/adiusiments — s
Balance af billing on January 14, 210 0.00 . 008
Cunent Basic Charges '
Toledo Edison ' 18.25
FirstEnergy Solutions Corp - Consumplion 18.90 o
Tolal Current Charges Y| N5
mms amounl LA
o N Lo
—_ Bill isyued by: Customer Sen 1-300-&47-3333
3 mﬁgggn W 24-Hour Emarnaru:leuagn Reporting 1-883-544—4895
Aloh DH 44309-3638 vlaﬂ us on-line at www.firslenergycosp.com
. gelglh‘ied R?Q E_leell":ic Service Provider;
L irslEnergy Soiutions Cop F jon Abost
&3] 341 Wnite Pond Drive Bldg B3 .L voa'ﬁ:"' Sanaia

Ahoma
Akron OH 44320.1115 Elactdc Suppliar 1-888-254-6359

ST m‘hﬁw g ; . ‘
Your curent PR!CE TO COMPARE iorgmm and transmission from Toiado Edson is hsledbduw Foryou!o
save, a supplier's prica mus: be lower. To cbtain an “Apples 1o Apples® comparison of avaliatla competitive
alectng supplior offers, visit the PUCD web site at www. PUCO, ohio.gov.

Resldeﬂﬂal Sen.-h:e mamm E.N unh per kWh

Fery P N ;
iopa et Wi r.-*-‘i!zw '

M‘ Return this part with a check or money order
AFamiong, Company Fayabie to Toledo Egison

Account Number: 110039425431

Amount Paid
/ Please Pay $37.15
\/

Due B February 01, 2010
ALVIN D COMPAAN y

9135 ¥ BANCROFY S-T TOLEDO EDISON
HOLL AND OH PO BOX 3638
43528 AKRON DM %4309-3438

07310039425431000000000000000000000D000373250080037153
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