
• A c c e s s Fiber Group Inc. 
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Via Federal Express 

Renee J. Jenkins, Director of Administration 
Docketing Department 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 

Re: Revised Tariff for Access Fiber Group, Inc.: CASE # 10-93-TP-ACE 

Dear Ms. Jenkins: 

On beh^f of Access Fiber Group, Inc. (AFGX enclosed for filing are tiwee (3) 

hard copies of tiie above referenced Tariff documents as required by PUCO. 

Should you or any PUCO member of staff have any questions concerning this filing, please do not hesitate to 

contact Tony Vande Linde at : 205-271-8420 or tony.vandelinde@accessfiber.com 
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TfTLE SHEET 

RULES, REGULATIONS, AND 
SCHEDULE OF RATES AND CHARGES 

APPLICABLE TO END USERS 
WITHIN THE STATE OF OHIO 

OHIO PUBLIC UTILITIES COMMISSION 
TELECOIMMUNICATIONS TARIFF 

FURNISHED BY 
ACCESS FIBER GROUP, INC. 

All Telephone companies are subject to the commission's rules for minimum telephone service 
standards (MTSS) found In chapter 4901:1-5 of the Administrative Code. Customers have certain 
rights and responsii>iitties under ttie Minimum TeieplK>ne Service Standards. These safe^iards 
can be found In the Appendix to Ohio Administrative Code 4901:1-5-03, which is entitled 
"Telephone Customer Rigtits and Fte5po^sll)ilities^ These rights and responsitHiraes Include 
complaint handling, ordering or changing servtee, service repair, payment of bills and 
disconnection and reconnection of service. 

Issued: Effective: Pendino ~ ~ 
Issued By: 

Tony Vande Linde - Business Operations Manager 
ACCESS FIBER GROUP, INC. 

201 Summit Parkway 
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CONCURRING, CONNECTiNG OR OTHER PARTICiPATING CARRIERS 

1. Concurring Carriers - None 

2. Connecting Carriers - None 

3. Other Participating Carriers - None 

Issued: Eftective: Pending 
l ^ued By: 

Tony Vande Unde - Business Operations Manner 
ACCESS FIBER GROUP, INC. 

201 Summit Parkway 
Birmingham, Alabama 35S0Q 
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listed comprise all changes from the original Tariff that are in effect as of the date shown. 

PA<3^ 
C-1 
C-2 
1-1 
1-2 
1-3 
1-4 
1-1 
1-2 
1-3 
1-4 
1-5 
1-6 
1-7 
1-8 
2-1 
2-2 
2-3 
3-1 
4-1 
5-1 
6-1 
7-1 

BfVI9|C?N 
Original 
Original 
Oiiginal 
Original 
Original 
Ori^nal 
Original 
Orignal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orignal 
Original 
Original 
Original 
Original 
Onginal 
Ori^nal 

PAGE REVISION 

Issued: 

Issued By: 

Effective: Pending 

Tony Vande Unde - Business Operations Manager 
ACCESS FIBER GROUP. INC. 
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SYMBOLS 

The following are the only symbols used for the purposes Indicated below: 

C - to signify change in regulation 

D - to signify a deletion 

( - to signify a rate increase 

L - to signify material relocated in the tariff 

N - to signify a new rate or regulation 

R - to signify a rate reduction 

T - to signify a change in text, but no change in rate or regulation 

Issued: Effective: Pending 

Issued By: 
Tony Vande Unde - Business Operations Manager 

ACCESS RBER GROUP. INC. 
^ 1 Summit Parkway 

Birmingham, Mabama. 35209 
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TARIFF FORMAT 

A. P^ie Numbering - Page numbers ^ipear in the upper right comer of ^te p s ^ . Page& are 
numbered sequentially. However, new pages are occasionally added to the Tariff. When a n^iv 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most cun^ent page version on file with the Commission. 
For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various 
suspension periods, defen-als, etc. the Commission follows in their tariff approval process, the 
most cunent sheet number on file with the C(»nmission is not always the tariff page in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragre^rfi coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1 .A 
2.1.1.A.1 
2.1.1.A.1.(a) 
2.1.1.A.1.(a).l 
2.1.1.A.1.(a).l.(i) 
2.1.1.A.1.(a).l.(i).(1). 

D. Check Page - When a filing is made with the Commission, an updated Check Page accompanies 
the filing. The Check Page lists the pages contained in the Tariff, with a cross reference to the 
Client revision number. When new pages are added, the Check Page is dianged to reflect the 
revision. All revisions made in a given filing are designated by and asterisk (*). There will be no 
other symbols used on the check sheet if these are the only changes made to it (i.e., the format, 
etc. remains the same, just revised revision levels on the same pages). The tariff user should refer 
to the tate^ check sheet to find out if a particular sheet is the most cunent on file with the 
Commtssk)n. 

Issued: Effective: Pencfing 

Issued By: 
Tony Vande Unde ~ Business Operations Matager 

ACCESS RBER GROUP. INC. 
201 Summit Parkway 

Binningham, Alatiama 35209 



ACCESS FIBER GROUP, INC Ohio Public Utilities Commission Tariff No. 1 
Section 1 

Original Page 1 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 
1.1 Definition 

For the purposes of this Tariff, the following technteal terms and abbreviations will apply. 

Access Coordination: Access Coordination pn3vides for the design, ordering, installation 
coordination, f^e-service testing, senrice turn-up and ongoing maintenance coordinatton of testing 
and trouble resolution on all Company-provkied local access channels. In the case of Cummer-
provided local acc^s channels, it provides for the maintenance, ongoing coordinatkMi of testing, and 
trout)le resolution fro the local access channels. 

Access Line: A transmission line used to transmit vok^e and/or data calls from the Customer's 
Premises to a telephone company sending wire center or a Company-d^ignated POP or from a 
telephone comiaany serving wire center or a Company-designated POP to the Customer's Pr^nises. 

Advance Payment: Part or all of a payment required before the start of service. 

ADSL: ADSL stands for A^mmetric Distal Sul>$criber Line. 

Airiine Miieage: The distance in mileage t>etween two Rate Centos whose position is specified by 
industry standards. 

Alternate Access: Alternate Access is a form of Local Access except that the provider of the sen îce 
is an entity, other than the Locsd Exchange Canier, authorized or permitted to provkie such service. 
The charges for Alternate Access may be subject to private agreement rather than published or 
special Tariff rates if pemiitted by applicable governmental rules. 

Anciliary Charges: AndHary Charges are charges for supplemental Servk»s or optional features as 
set forth herein which may consist of both nonrecurring and monthly recurring charges. 

Applicant: Any entity or IndivkKial who applies for Service under this Tariff. 

Application for Service: The Applrcation for Sen t̂oe is the standard Company orcter form which 
includes all pertinent baling, technical, and (Aher descriptive infomnation whkdi wiH enable the 
Company to provkie a communteation Service(s) as rec^lred. 

Effective: Pending 

Issued By: 
Tony Vande Linde - Business Operations Manager 

ACCESS RBER GROUP. INC. 
201 Summit Parkway 

Birmtngham, Alabama 35209 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is 
authorized by the Customer to be connected to and utilize the Company's Services under the terms 
and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in 
matters of ordering, changing or canceling Sen îce or is placed in a position by the Cu^omer, either 
through acts or omissions, to act as Customer in such matters. Such actions by an Authorized User 
shall be binding on Customer and shall subject Customer to any associated charges. 

Billing Ftecord Climige: Billing Record Change is a change in Customer's billing address. 

Buildtoig: A BuilcNng is a structure under one roof, or two or more stmctures where such stmctures 
adjoin, connect or are occupied as fcrflows: 
- The structures directly acijoin each other, being separated only by a Bulking wall. 

The structures are connected by a completely enclosed passageway designed for and used 
primarily as the regular route for foot travel between the structures and is also suitatrfe for the 
installation and maintenance (rf interior telephone facilities. 

The major portion of the structure is occupied by the same Customer. 

Business Customer: A Business Customer is a Customer who subscribes to the Company's 
Service(s) and whose primary use of the Servk^e is of a Ixisiness, professkmal, InstituticMial, or 
othenMse occupatkHial nature. 

Business Service: A dass of senrk^e provided to individuals engaged in business, finrns, 
partnerships, corporations, agencies, shops, works, tenants of office builcHngs, and indivkluats 
practicing a profession or operating a txjsiness who have no offices o th^ than their residences and 
where the use of the sen/ice is primarily or substantially of a business, professional or occupational 
nature. 

Central Offioe: Central Office is a switching unit in a telephone system, provkjing sen/ice to the 
general public, having the necessary equipment and operating arrangements for terminating and 
interconnecting lines. More than one Central Office may be located in the same Buikjing. 

Central Office Building: Central Office Building is a Building contairung one or more Central 
Offkies. There may be more than one Central Offk:e BiikSng in an Exchange and one Central Offrce 
Building may serve more than one Exchange. 

Issued: Effective: Pending 

Issued By: 
Tony Vande Unde • Business Operations Manager 

ACCESS RBER GROUP, INC. 
201 Summit Parkway 

Birmingham, Alabama 35209 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Channel: Channel r^ers to an electric£d path furnished by the Company between two or more points 
suitat>le for the purpose furnished and derived in a manner elected t>y the Company. A single pair of 
wires may be used to provide more than one Channel. A Channel may be provided in whole or in 
part by cable, wire, or radio. 

Circuit: As generally used herein, a Circuit is a Channel. 

CIC: CIC stands for Carrier Identifkation Code whk:h is a numeric code consisting of three numbers 
used by end-users or customers to reach the networks of the COMPANYS through equal access 
arrangements. 

CLEC: CLEC stands for Competitive Local Exchange Carrier which is any carrier or reseller offering 
local exchange telecommunications servk:es other than the incumt>ent LEC. 

CO: CO stands for Central Office. 

Commission; Commission refers to the Ohk) PiMc Utilities Commission or any succeeding agency. 

Communications Systems: Communications Systems are Dedicated Channels and other fadlities; 
(e.g., private mk:rowave, anatog/digital carrier, or catrfe), furnished by a Customer or an other 
common carrier for communk:ation fc>etween premises. These commuracations ^s t^ns are not 
subject to Pan 68 of the Federal Communications Commissk)n's rules and regulations. 

Company: Company refers to Access Fiber Group, unless otherwise clearly indk^ed by the 
context. 

Compmy-Provided: The switching, trar^misston, and other related telecommunications 
equipment/facalities provided by the (Company or by any combination of the Company, the LEC, or 
other authorized Third Party Venctors contracted by the Company. 

CPE: CPE stands for Customer-Provkied Ec^ipment which is temninal equipment connected to the 
telephone networit which is owned by the Customer or leased by the Customer from a supplier. 

CPNiP: Customer Premises Networî  Interface Points. 

Issued: Effective: Fencing 

Issued By: 
Tony Vande L i nde - Business OperadiDns Manager 

ACCESS RBER GROUP, INC. 
201 Summit Parkway 

Bfrmmgham, Alabama 35209 
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CSPP: Customer Sen/tee Payment Plan. 

Customer: A Customer is the person, firm, corporation, goven^nental unit, induding and not limited 
to, educational e n % or other entity whteh orders Servtee - either for its own use, as a resale carrier, 
or as a non-profit manager of a sharing groi^ - and which is responsible for the payment d charges 
and for compliance with tNs Tariff. 

Customer/End User: The terms "d^tCHner/End User" refer to any person, firm, corporation, 
partnership or other entity which uses the sen/ices of the Company und^ the provisions and 
regulations of this Tariff. The Customer/End User is responsible for payment unless the charges for 
the services utilized are accepted and paki by another Customer or party. 

Customer Association: A Customer Assodation is a pre-existing group of Customers (i) having a 
cognizak)le commonality of interest apart from their desire to purchase Senrices from the Company 
and (ii) enga^ng in activities as a gmup ^}art from the purchasir^ of Senrices from the Company. 

Ctistomer Commitment Date: The date in which the Company receives a firni commitment from a 
Customer for the provision of one of the Company's Data Sen/k:e off ings. 

Customer Premises/Customer's Premises: Ljxation(s) designated by a Customer where Sen îce 
is originated/temriinated virhether for its own communteations needs or for the use of its R^ellers. In 
the case erf non-profit sharing groups, this tenn indudes space at each sheu^s ^aoe or places erf 
business, as well as space at Customer's place of business. 

Dark Fii>er Service: Dari( Fiber Seorice is sen/ice provkjed by the Company for the maintenance of 
opticsy fitter transmission capacity b^ween customer locations in which the light for the fiber is 
provided tjy the Customer rather than the Company. 

Dedicated Access: Where Customer's Premises has a non-switched connection to the POP 
selected by the Company for origination and or terminatton of calls. When the DecNcated Access is 
used for Switched Services, the Dedicated Access is referred to as a Dedicated Access line. When 
Dedicated Access is used to provide Data Sen/ices, the Dedicated Access is referred to as local loop. 

Defects or D^ective Service: A shortcoming or an imperfection in Data Senrice(s) as a result of 
mistakes, acddents, errors, omissions, intermptlon or delay in Sen îce. 

Issued: Effective: Pending 

Issued By: 
Tony V»Kte Unde—Bu^nees Operattons Manager 

ACCESS FIBER GROUP, INC. 
201 Summit Parkway 

Birmingham, Al£d)ama 35209 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 
E)eposit: Refers to a cash or ecHJivalent erf cash security heki as a guarantee for payment of the 
charges. 

DID: Direct Inward Dial. 

Disconnect: To render inoperable or to disable drcuitry thus preventing outgoing and incoming tdl 
communications servk:e. 

Diversity: E^ersity is Customer-designated routing whk:h indcates a Customer designated 
departure frewn the Ccimpan/s primary route. 

Employees: The terni Employees refers to the active and retired employees of the Company and all 
subsdiaries, affiliates, and any other groups designated by the Company. 

End User: The fserson or legal entity which uses the Senrk:e provkied by the Company (also 
referenced as Customer/End User). 

Equal Access: Enables the Customer to place long distance calls without the need to first dial a 
spedal code. 

Exchange Access Line: An Exchange Access Line indud^ the sending Central Offk:e fine 
equipment and all Company plant fadlities up to and including the Company provkied network 
interface. 

iCB: IncSvkiual Case Basis. A Sen/tee provided involving a nonstandard arrangement. The nature erf 
such Sen/ice recfuirements makes it diffkxjlt or impossible to establish geneial Tariff provisions for 
sudi\ dnxjm^anoes. 

IDSL: IDSL stands for ISDN Digital Subscriber Line. 

Initial and Additional Period: The Initial Period denotes the interval of time allowed at the rate 
spedfied for a connection between given sen/ice points. The Additional Perie>d denotes tfw intenral of 
time used for measuring and charging time in excess of the Initial Period. 

Issued: Effective: Pending 

l ^ u e d By: 
Tony Vande Unde - Business Opo'ations Manager 

ACCESS RBER GROUP, INC. 
201 Summit Parkway 

Binmingham, Alat>ama dSSOQ 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 
inst^iation: Installation means the connectieKi of a Ciroiit, Dedicated Access line, or Port, for new, 
changed or ackiitionat Sen îce. 

interface: An interface is the point at the premises of the Customer, authorized user, joint user, or 
patron of a sharer of Servk^e at which provision is made for connection of other than Ce>mpany 
provided fadlities to fadlities provided by the Company. 

IXC: Interexchange Carrier. 

Joint User: A ccvporation, assodation, partnership, or incfivk^ial that is penmitted to use a 
Customer's Sen/tee t>y mutual agreement between the Customer and the Joint User in accordance 
with the terms and conditions of this Tariff. 

LATA: Local Access Transport Area. A geographically defined regulatory boundary established by 
the ModHk^on of Final Jueigment in Civil Ae^on No. 82-0192; or any other area designated as LATA 
in the NECA Tariff FCC ^k>. 4. 

IBC: LEC stands for Local Exchange Company. 

Monthly Recurring C t u u ^ ("MRC": The monthly charges to the Customer for services, facilities 
and equipment, which continue for the agreed upon ckjration of the sen/tee. 

Message, Local: A LcKal Messs^ is a message tsetween telephones where the called telephone is 
within the unlimited, message unit, or primary calling area of the catling telephone. 

Minimum Service Period: The Minimum Servtee Period is a stated lengtii of time that a Customer is 
required to retain Sen îce at a spedfic location. 

iyiove: A Move is the rekKation of equqanent and wiring assodated with a Customer's Senrtee. 

Non-recurring Charge ("NRC"): The initial charge, usually assessed on a one-time basis, to initiate 
and establish service. NRC may also apply to a service enhancement or change. 

POP: Point-of-Presence. A physical place at which the local telephone company terminates 
subse^ber Circuts for k>ng distance dial-i^ or leased-line communteations or a Company-designated 
location where a fadfity is maintained for tiie purpose of provking &coes& to the Coir^>any's Servk». 

Issued: Effective: Pending 

Issued By: 
Tony Vs ide Uncte ~ Business Operations Manager 

ACCESS FIBER GROUP, INC. 
201 Summit Parkway 

BirmngfKffn. Aiabama 35209 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Port: The physical or electrical interface through whteh access to the communications network is 
obtained. 

Premise: A builcfing or buildings on contiguous property. 

Recurring Charges: The monthly charges to the Customer feK services, fadlities and equipment 
which continue for the agreed upon ckiration of the sen îce. 

Registered Equipment: Registered Equipment is ecpjipment that complies with and has been 
approved within the registration provisions of Part 68 of the FCC's Rules and Regulations. 

Reseller: A Customer that resells the Company's S«rvice(s) with the Company's autiiorization. 

Residence or Residential: A da$s of sen k̂̂ e furnished to a Customer at a place of dwelfing w îere 
the actual or otivious use is for domestic purposes. 

Service: Service consists of any Local Exchange Service provided by the Company pursuant to this 
Tariff. 

Service Commitment Period: The Sen/k^e Comnnitment Period is the period selected by the 
Customer, agreed to by the Company, and stated on the relevant Applteation for Service during which 
the Ce^npany will provide and Customer will accept and pay for the Sen îce described therein. 

Service Order: The written request for senrices executed by the Customer and the Company in the 
format devised by tiie Company. The signing of an Order by the Customer and accefrfance t>y the 
Company initiates the respective obligations (rf the parties as set forth tiierein and pursuant to tNs 
tariff, but the duration erf the sen/ices is calculated from the Service Commitment Period. 

State: State refers to the State of Ohio. 

Switcfied Access: The Customer gains entry to the Company's services by a transmission line that 
is switched through the \ocsi exchange carrier to reach the Company's point of presence. 

Issued: Effective: Pending 

Issued By: 
Tony Vande Linde - Business Operations Manager 

ACCESS RBER GROUP. INC. 
201 Summit Parkway 

Birmingham, Alabama 35209 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 
T-1 Digital Service: T-1 Digital Sen/tee, also called T-1. is a digital link t)etween two points. This link 
typically transmits at speecis erf 1.544 megabits per second. In most cases, thte servk:e albws 
twenty-four access paths between any two points. 

Telecommunicallons: The transmission, between or among points spedfied by the user, of 
information of the user's choosing, without change in the form or content of the infomiatk>n as sent 
and received. 

Terminal Equipment: Devices, apparatus, and their associated wiring provided by a Customer 
which do not constitute a Multi-Une Terminating System and which, when connected to the 
communications path of the telephone system are so connected either electrically, acoustically, or 
inductively are refened to as Terminal Equif^nent. 

Transmission Speed: For the purposes of tNs Tariff, Transmissk>n Speed denotes the line speed in 
Bits or Baud per seconds (bps). 

Underiying Carrier: Underiying Carrier refers to any Local Exchange Carrier certified by the 
Commission that provides Lex̂ al Exchange Servrces resokl by the Company pursuant to this Tariff. 

User or End User: A Customer, Jdnt tJser, or any other person authorized by a Customer to use 
service provkded under this tariff. 

V&H: Vertie^al and Horizontal geographic coordinates. 

Issued: Effective: Pending 

Issued By: 
Torty Vande U n d e - Bus^iess Oper^tfions Manager 

ACCESS RBER GROUP, INC. 
201 Summit Parkway 

Birmingham, Alabama 35209 
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SECTION 2 - UNDERTAKING OF THE COMPANY 

2.1 Undertaldng of the Company 

This tariff c»3ntains tiie regulations and rates applicable to intrastate interexchange 
telecommunications services provided by the Comply for t^ecommunications between points 
within the State of ONo. Services are furnished subject to the availability of fadlities and subject 
to the temis and conditions of tNs tariff in compliance with limitations set forth in tiie 
Commission's rules. The Company's servtees are provided on a statewide basis and are not 
intended to be Nmited geogKapNcally. The Company offers servk^ to all those who ciesire to 
purchase servtoe from the Company consistent with all of the F '̂ovisions of this tariff. Customers 
interested in the Company's services shall file a sen/ice application with the Company which fully 
kjentifies the Customer, the sen/tees requested and other infomiation requested by the company. 
The Company may act as the Customer's agent for ordering access connection fadlities provided 
by other carriers or entities when authorized by tiie Customer, to allow connection of a 
Customer's location to a service provkied by the Company. The Customer shall be responsible 
for all charges due for suc^ sen îce anangement 

2.1.1 The services provicied by the Company are not part of a jdnt uneiertaking with any other 
entity fxoviding telecommunications channels, fadlities, or services, but may invcrfve the 
resale of the Message Tdl Senfk:es (MTS) and Wkte Area TelecommuNcatk>ns 
Senrices (WATS) of underiying common carriers subject to the jurisdtetion (rf tNs 
Commission. 

2.1.2 The rates and regulations contained in this tariff apply only to the services furnished by 
the Company and cio not apply, unless otherwise specified, to the lines, fadlities, or 
services preyvided by a local exchange telephone company or other common carriers for 
use in accessing the senrices of the Company. 

2,1.3. The Company resen/es the right to Hmit the length of communications, to discontinue 
fumisNng services, or limit the use of sen/k:es necessitated by conditions beyond its 
control, irv^uding, without limitation: lack (rf satellite or other transmission medium 
capacity; the revision, alteration or repridng of the Underlying Cameras tariffed offerings; 
or when the use of service t)ecomes or is in vk)lation erf the law or the provisions of this 
tariff. 

Issued: Effective: Pending 

Issued By: 
Tony Vande Unde - Business Operatior» Manager 

ACCESS FIBER GROUP. INC. 
201 SumnUt Parkway 

Birmingham. Alabama 35209 
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SECTI<>i 2 - UNDERTAKIISK3 OF THE COMPAHY 

2.2 Deposit 

The Company may require deposits to establish senrioe for a Customer. All deposits will be 
handled in accordance with Commission Rule 4901:1-5. The deposits may not exceed two 
hundred per cent (200%) of the established montNy bill based upon the customer's s^vk^ 
account biHing history for tf^ same recuning regulated charges for the dass of sen/k» se^ng to 
be established with AFG. 

2.3 Taxes 

2.3.1 General 
All federal, state and local taxes, assessments, surcharges, or fees, inducing s£des 
taxes, use taxes, gross recei|3ts taxes, and munidpal utilities taxes, are billed as sepeu'ate 
line items and are not induded in the rates quoted herein. 

2.3.2 Tax Exemption Certificate 
In order to be granted tax exempt status, a Customer daiming tax exempt status must 
presvide tiie Company with copies of alt tax exemĵ tion certificates and ckxujments 
required by the Company at the time Servue is cwdered. Ivlew Customers are required to 
provide the requested ctocumentatiein at the time Sen/ice is ordered. 

2.4 Late Charge 

A late fee of 1.5% monthly or the amount othenMise authorized by law, whichever is lower, will be 
charged on any past due balances. 

2.5 Return Ctieck Charge 

If payment for Senrice is made by a check, draft, or similar instrument (cdlectively 't^heck") that is 
returned to the Company unpaid by a bank or another finandsy institution for any reason, the 
Company vnll bill the Customer a returned check charge. In adefition, the Customer may be 
ree^Jired to replace the returned Check with a payment in cash or ec|uivalent to cash, such as a 
cashier's check, certified check or money order. 
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SECTION 2 - UNDERTAKING OF THE COMPANY 

2.6 Customer Complaints and/or Billing Disputes 

Customer inquiries or complaints regarding servk» or accounting may be made in writing or by 
telephone or by fax to the Company at: 

201 Summit Pariway 
Birmingham, Alabama 35203 
(205) 271-2477 or (205) 271-8420 or TOLL FREE (866) 561-7699 
(205) 940-9067 fax 

Any objection to the billed charges should fc>e reported promptiy to the Company. The Customer 
shouM notify the company erf any disputed items on an invdce witNn thHiy (30) days. In the 
event of a dispute t)etween the Customer and the utility respecting any trfll, the utility may rec^uire 
the Customer to pay the undisputed portion of the trfll to avoid discontinuance of service for non
payment The utility shall make such investigation as may be a|3prc»priate to the partknjiar case 
and report the result thereof to the customer. In the event the dispute is not reconciled, either 
party may make application to the Commission for review and dispodtlon of the matter. 

Where over-billing of a subscrit)er occurs, ckie either to Company or suiMcriber enror, no liabifity 
exists which will require the Company to pay any interest, dividend or other compensation on the 
amount over-trflled. 

2.7 Promotional Offerings 

The Company may, from time to time, make promotional offerings to enhance the marketing (rf its 
services. These offerings may be limited to certain dates, times and locations. The company will 
notify the Commission of such offerings as required by Commission rules and regulations. 

Issued: Effective: Pending 
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3.1 RESERVED FOR FUTURE USE 
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SECTION 4 - RESERVED FOR FUTURE USE 

4,1 RESERVED FOR FUTURE USE 
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SECTION 5 - MISCELLANEOUS SERVICE/CHARGES 

5.1 Special Service Arrangements 

Customer-specific sen/ice arrangements, which may indude engineering, installation, 
construction fadlities, assembly, and/or other special Services, may be fLrnished in adcHtion to 
existing Tariff offerings. Rates, terms, and conditions plus any acklitk}nal regulations, if 
applicable, for the special service arrangements will be developed upon Customer's request. 
Unless othenMse specified, the regulations for the special senrice arrangements are in «iditi(HY to 
the applk:able regulations specified in other sections of tNs Tariff. 

5.2 Miscellaneous Services 

The Customer may request changes in dreujit engineering, ec^uipment, senrice parameters, 
premise Icx^ons or other change requests. These changes are siiiject to the fdlowing fees: 

5.2.1 Order Change 
Per Order Change: $50.00 

5.2.2 Reconnect Chareie 
Per account reconnection: $50.00 

5 ^ 3 Bad Check Charge 
Per returned and/or bad check: $30.00 

Issued: Effective: Pending 
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SECTION 6- RESERVED FOR FUTURE USE 

6.1 RESERVED FOR FUTURE USE 
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SECTION 7 - RESERVED FOR FUTURE USE 

7.1 Reserved For Future Use 
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