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March 3, 2010 
Via Overnight Delivery 

Rende JenkinSj Secretary of Commission 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Intellifiber Networks, Inc. - Application to Amend its Authority to Include Facilities-
Based and Resold Local Exchange Telecommunications Services 

Dear Ms. Jenkins: 

Enclosed for filing please fmd one original and seven (7) copies of the Application to Amend its 
Authority to Include Facilities-Based and Resold Local Exchange Telecommunications Services 
submitted on behalf of Intellifiber Networks, Inc. in the AT&T exchange areas. Intellifiber is 
requesting confidential treatment of its financial information required as Exhibit 10. As such, the 
Applicant is submitting a Motion for Protective Order under separate cover. 

The following documents are included with this filing: 

Telecommunications Supplemental Application Form for Carrier Certification: 
Exhibit 1 - Proposed Local Price List 
Exhibit 2 - Proposed Carrier-to-Carrier Access Tariff 
Exhibit 3 - Description of Services 
Exhibit 4 - Description of Proposed Market Area Proposed 
Exhibit 5 - Explanation 
Exhibit 6 - Description of Class of Customers 
Exhibit 7 - Evidence of Registration with the Ohio Department of Taxation 
Exhibit 8 - Ohio Secretary of State Certification 
Exhibit 9 - Executive Summary of Financial Information 
Exhibit 10 - Financial Statements - Submitted Under Motion for Protective Order 
Exhibit 11 - Documentation to Support Cash and Funding Sources 
Exhibit 12 - Technical and Managerial Expertise 
Exhibit 13 - Listing Officers and Directors 
Exhibit 14 - Corporate Structure and Ownership 
Exhibit 15 - Information Regarding Similar Operations in Other States 
Exhibit 16 - Verification of Maintenance of Telephony Records 
Exhibit 17 - Verification of Affiliate Transaction Requirements 
Exhibit 18 - Explanation of Interconnection Negotiation Request 
Exhibit 19-Affidavit 
Exhibit 20 - Advance Payments 
Exhibit 21 - Customer Bill and Disconnect Notice 
Exhibit 22 - Sample Application Form to Establish Residential Service 
Exhibit 23 - List of Ohio ILEC Exchanges 

Supplemental Application Form For Carrier Certification 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613 

www.tminc.com 
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March 3, 2010 
Renee Jenkins, Secretary of Commission 
Public Utilities Commission of Ohio 
Page 2 

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-mail at 
sthomas@tminc.com. Please acknowledge receipt of this filing by date stamping the extra copy of this 
cover letter and returning it to me in the self-addressed, stamped envelope provided for this purpose. 

Thank you for your assistance. 

Sincerely, 

Sharon Thomas 
Consultant to Intellifiber Networks, Inc. 

ST/im 
Enclosures 

cc: M. Ring, Intellifiber 
Office of Ohio Utilities Consumer Counsel 

File: Intellifiber - OH Local 
Tms: OHLIOOO 

mailto:sthomas@tminc.com


The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM 

for CARRIER CERTIFICATION 
(Effective: 09/19/2007) 

(Pursuant to Case Nos. 06-1344-TP-ORD and 06-1345-TP-ORD) 
NOTE: This SUPPLEMENTAL form must be used WITH the 

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS. 

In ttie Matter of the Application of ) Case No. 10-2_£^-TP-ACE 
Intellifiber Networks, Inc. ) 
To Amend its Authority to Include Facilities-Based ) 
And Resold Local Exchange ) 
Telecommunications Services. 

Name of Registrant(s) Intellifiber Networks, Inc. 
DBA(s) of Registrant(s) N/A 
Address of Registrant(s) 1450 East Parham Road, Richmond, Virginia 23280 

Motion for protective order included with filing? I^Yes D No 
Motion for waiver(s) filed affecting this case? D Yes S No [Note: waiver(s) tolls any automatic timeframe] 

L i s t o f R e q u i r e d E x h i b i t s 

Tariffs: (Include all that apply) 

n Interexchange Tariff̂  S Local Tariff̂  H ; Carrler-to-Carrier (Access) Tariff 

Description of Services NOTE: All Facilities-Based carriers muSt file an Access Tariff 

n Sen/ice provisioned via Resale P Seryic» provisioned via Facilities 13 Both Resokj and Facilities-based 

13 Description of Proposed Services D Statement about the provision of H Description of the proposed 
CTS services market area 

H Explanation of how the proposed El Description of the class of customers (e.g., residence, business) that the 
sen/ices in the proposed market applicant intends to sen/e 
area are in the public Interest. 

Business Requirements 

Evidence of Registration with: ^ Ohio Department of Taxation g] ohio Secretary of State^ & 
Certificate of Good Standing 

Documentation attesting to the applicant's financial viability, including the following: 
H An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe 

internally generated sources of cash and external funds available to support the applicant's operations that are the 
subject of this certification application. 

S Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions. 

^ Documentation to support the applicant's cash and funding sources. 

Documentation attesting to the applicant's managerial ability and corporate structure, including the following: 

^ Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service 
offering(s) and proposed service area. 

^ List of names, addresses, and phone numbers of officers and directors, or partners. 

^ Documentation indicating the applicant's corporate structure and ownership. 

^ Information regarding any similar operations in other states. 
If this company has been previously certified in the State of Ohio, include that certification number 90-9291 

^ Detariffed services are regulated but not required to be filed In a tariff. For purposes of Certification, all detariffed services offered must be provided as 
an exhibit. 

^ Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and Certificate of Good Standing is 
required. 



Verification that the applicant wilt maintain local telephony records separate and apart from any other accounting 
records in accordance with the GAAP. 

Documentation attesting to the applicant's managerial ability and corporate structure (cont'di: 

H Verification of compliance with any affiliate transaction requirements 

Documentation attesting to the applicant's proposed interactions with other Carriers 

S Explanation as to whether rates are derived through (check all applicable): 

13 interconnection agreement ^ retail tariffs ^ resale tariffs 

S Explanation as to which service areas company currently has an approved interconnection or resale agreement. 

g | A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of 
the Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of 
services to end users. 

Documentation attesting to the applicant's proposed interactions with Customers 

Kl Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer 
receiving dial tone. 

n Tariff sheet(s) listing the sen/ices and associated charges that must be paid prior to customer receiving dial tone (if 
applicable) 

Kl A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 

D Provide a copy of any customer application form required in order to establish residential service, if applicable. 

g ] For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve 

(Use spreadsheet from: http://www.puc.state.oh.us/puGo/fonns/form.cfm7doc id=3571 

H If Minoring the entire ILEC exchanges for both serving area and local calling areas, tariffs may incorporate by 
reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their 
service and local calling areas in the tariff. 

Affidavit 

Frances McComb, General Counsel; Executive VP - Law anc 
I am an authorized representative of tiie applicant corporation Public Policy 
and I am authorized to make this statement on its behalf. ] attest thai 1 have utilized the Telecommunications Supptementaf 
Application Form for Carrier Certification pnsvided by the Commission, and that all of the infonnation submitted here, and all 
additional information submitted in connection with tills case, is true and correct. 

Executed on y March 3,2010 at "^T^K::KfY\o.aA.^ M ^ T Q A ^ O ^ 

^'ji^p^'t.-^ General Counsel; Executive VP - j | L 
- Law and Public Policy _ _ J i ^ V T ^ 

Pate) I (Signature and Title) (Date) 

http://www.puc.state.oh.us/puGo/fonns/form.cfm7doc


7770 Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter of the Application of 
Intellifiber Networks, Inc. to Amend its Authority to 
Include Facilities-Based and Resold Local Exchange 
Telecommunications Services. 

) TRF Docket No. 90-9291 
) Case No. 10 - -TP-ACE 
) NOTE: Unless you reserved a Case # or a filing a Contract, leave the 
^ No." fields BLANK. 

'Case 

Name of Registrant(s) Intellifiber Networks. Inc. 
DBA(s) of Registrant(s) N/A 
Address of Registrant(s) 1450 East Parham Road. Richmond. Virginia 23280 
Company Web Address www.intellifiber.com 
Regulatory Contact Person(s): Margaret Ring, Director of Regulatory Affairs Phone: (850)465-1748 Fax: (850)432-0218 
Regulatory Contact Person's Email Address: mhring@cavtel.com „„__________ 
Contact Person for Annual Report Margaret Ring. Director of Regulatory Affairs 
Address (if different from above) Save as above 

Phone: (850)465-1748 

Consumer Contact Information: Margaret Ring. Director of Regulatory Affairs 
Address (if different from above) Same as above 

Phone: (850)465-1748 

Motion for protective order included with filing? BYes • No 

Motion for waiver(s) filed affecting this case? CH Yes • No p^ote: Waiversmay toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II. 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may he obtained from the Commission's web site at immu.puco.ohlo.^ov 

Carrier TvDe H Other (explain below) 
Tier 1 Requlatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Temns and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Celling of a Rate 

Tier 2 Regulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Other"below) 
Residential & Business Toll Services 
(see "Other below) 

U ILEC 

n T R F l-6-Q4(B) 
(0 day Notice) 

j n Z T A 1-6-04(8] 
(0 day Notice) 

n A T A 1-6-Q4(B) 
(Auto 30 days) 

n A T A 1-6-04(8} 
(Auto 30 days) 

n C T R 1-6-17 
. (0 day Notice) 

n A T W 1-6-12(A) 
! (Non-Aulo) 

Not Applicable 

n T R F 1-6-05(E} 
(0 day Notice) 

n T R F 1-6-05(0 
(0 day Notice) 

D TRF 1-&-05(E\ 
(0 day Notice) 

D C T R 1-6-17 
{0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CLEC 

1 U TRF 1-6-04(81 
(0 day Notice) 

~ \ ZTA 1-6-04(8) 
(0 day Notice) 

~ \ A T A 1-6-04(8) 
(Auto 30 days) 

n A T A 1-6-04(8) 
(Auto 30 days) 

n CTR 1-6-17 
\ (0 day Notice) 
! n A T W 1-6-12(A] 

(Auto 30 days) 

1 D SLF 1-6-04(81 
(Auto 30 days) 

n T R F 1-6-05(E) 
(0 day Notice) 

n T R F 1-6-05(0 
(0 day Notice) 

D T R F i-6-05(Ey 
{0 day Notice) 

D CTR 1-6-n 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CTS 

n T R F 1-6-05(0 
(0 day Notice) 

Z l T R F 1-6~05(E) 
(0 day Notice) 

D C T R 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

n AOS/IOS 

under the docketing information system section, by calling the dochting division at 614-466-4095, or by visiting the docketing division at the offices 

of the Commission. 

http://www.intellifiber.com
mailto:mhring@cavtel.com


Section I - Par t I I - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

n A T A 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-11(A) 
(Non-Auto) 

H ACN 1-6-14(8} 
Auto 30 days) 

~\ A C O 1-6-14(8) 
Auto 30 days) 

~\ A M T 1-6-14(8) 
(Auto 30 days) 

~1 A T C 1-6'14(B) 
Auto 30 days) 

H A T R 1-6-14(B), 
(Auto 30 days) 

DTRF 
(0 day Notice) 

CLEC 

• A C E 1-6-10 
(Auto 30 days) 

CTS 
n A C E 1-6-10 
(Auto 30 days) 

AOS/IOS 
n A C E 1-6-10 
(Auto 30 days) 

n A A C 1-6-10(F) CLECs must attach a current CLEC 1 
(0 day Notice) Exchange Listing Fomi | 

n A B N 1-6-1KA] 
(Auto 90 day) 
n A B N 1-6-11(A) 
(Auto 30 days) 

~\ A C N 1-6-14(8) 
Auto 30 days) 

~ l A C O 1-6-14(8) 
(Auto 30 days) 
n A M T 1-6-14(8) 
(Auto 30 days) 

n A T C 1-6-14(8) 
JAuto 30 days) 

~ l A T R 1-6-14(8) 
(Auto 30 days) 

D TRF 
(0 day Notice) 

n A B N l~6~ii(B) 
(Auto 14 day) 

n A S H 1-6-11(8) 
(Auto 14 day) 

n CIO 1-6-14(A) 
(0 day Notice) 

n C IO 1-6~14(A) 
(0 day Notice) 

n C IO 1-6-14(A] 
(0 day Notice) 

n C IO 1-&-14(A) 
(0 day Notice) 

n C IO 1-6-14(A) 
(0 day Notice) 

n TRF 
(0 day Notice) 

D A B N 1-6-11(BA 
Auto 14 day) 
n A B N 1-6-11(B) 
(Auto 14 day) 

n CIO 1-6-14(A} 
(0 day Notice) 

n CIO 1-6-14(A] 
Oday Notice) ( 
~ | C IO 1-6-14(A) 

(Oday Notice) 
n CIO 1-6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A} 
(0 day Notice) 

DTRF 
{0 day Notice) 

Section H - Carr ier to Carr ie r (Pursuant to 4901:1-7), CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes In terms and 
conditions and price changes. 

CMRS Providers See 4901 1-6-15 

ILEC 
D NAG 1-7-07 
(Auto 90 day) 

n ARB 1-7-09 
(Non-Auto) 

D ATA 1-7-14 
(Auto 30 day) 

D ATA 
(Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 1-7-23(8) 
(Non-Auto) 

CLEC 
D N A G 1-7-07 
(Auto 90 day) 

n A R B 1-7-09 
(Non-Auto) 
D ATA 1-7-14 
(Auto 30 day) 

D UNC 1-7-04 or 
(NonAuto) 1-7-05 

D UNC 1-7-05 
(Non-Auto) 

D R C C 
[Registration & Change in Operations] 
(0 day) 

D N A G 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t i i e r * (explain) 

''NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a minimum, the following 
exhibits. Otlier exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO applications 
see the 4901:1-6-14 Filing Requirements on the Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

1 am an officer/agent of the applicant corporation, Intellifiber NetworJts, Inc, and am authorized to malce this statement on its behalf. 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified irom time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on fl<HiM 3,2^iO> at ^ C c J J ^ T L 
Tt 

laron Thomas Date 
Consultant to Intellifiber Networks, Inc. 

^ 
2.0 i ^ 

*This affidavit is required for every tarijff'-qffectingfiling. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

VERIFICATION 

[, Sharon Thomas, verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and thai all of the 
information submitted here, and all additional information syianitted in connection with tiiis case, is true and conect to the best of my knowledge. 

•Sharon Thomas Date 
Consultant to Intellifiber Networks, Inc. 

Di 

LoiO 

•" Verification is required for everyfilmg. Jtjnaybe signed̂  by counsel oran ̂ c e r of the a^Ucant^ oranauthorized a^nt (̂ the_a^ l̂icanr_ _ _ _ _ 

Send your completed AppUcation Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 
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INTELLIFIBER NETWORKS, INC. 

LOCAL PRICE LIST 



Intellifiber Networks, Inc. Ohio Price List No. 1 
Origmal Title Page 

LOCAL EXCHANGE SERVICES 

OfflO 

LOCAL EXCHANGE 

TELECOMMUNICATIONS SERVICES PRICE LIST 

OF 

INTELLIFIBER NETWORKS, INC. 

This Price List contains the descriptions, regulations, and rates applicable to the fumishmg of 
service and facilities for local exchange telecommunication services withm the state of Ohio 
by Intellifiber Networks, Inc. ("Intellifiber"). This Price List is available at 
www.intellifiber.com or at the Company's principal place of business. 

Issued: March 4,2010 Effective Date: April 3,2010 

Issued By: Frances McComb - General Counsel and Executive VP ~ Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLIOOO 

http://www.intellifiber.com


Intellifiber Networks, Inc. 

LOCAL EXCHANGE SERVICES 

Ohio Price List No. 1 
Preface 

Original Page 1 

TABLE OF CONTENTS 

Title Page 

Preface 

Table of Contents 
Check Sheet 
Explanation of Symbols 
Application of Price List 
Service Area Map 
Price List Format 

Definitions 

Rules and Regulations 

Service Areas 

Description of Services and Rates 

Contract Services 

Special Arrangements 

Promotions 

Title 

1 
2 
4 
5 
5 
6 

Section 1 

Section 2 

Section 3 

Section 4 

Section 5 

Section 6 

Section 7 

Issued: March 4, 2010 

Issued By: 

Effective Date: April 3, 2010 

Frances McComb - General Counsel and Executive VP - Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLIOOO 



IntelUnber Networks, Inc. Ohio Price List No. 1 
Preface 

Origmal Page 2 

LOCAL EXCHANGE SERVICES 

CHECK SHEET 

The pages listed below of this Price List are effective as of the date shown. Revised pages contain all changes 
from the original Price List that are in effect as of the date mdicated. 

SECilON 

Preface 
Preface 
Preface 
Preface 
Preface 
Preface 

2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

PAGE 
Title 
1 
2 
3 
4 
5 
6 
1 
2 
3 
4 
5 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 

* 

* 

* 

* 

* 
Xc 

* 

* 

* 

* 

* 

* 

* 

* 

* 

^ 

* 

* 

« 

* 

* 

* 

* 

* 

* 

+ 

SECTION 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

PAGE 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 

indicates those pages included with this Price List 

Issued: March 4, 2010 

Issued By: 

Effective Date: April 3,2010 

Frances McComb - General Counsel and Executive VP - Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLIOOO 



Intellifiber Networks, Inc. Ohio Price List No. 1 
Preface 

Original Page 3 

LOCAL EXCHANGE SERVICES 

SECTION 
3 
4 
4 
4 
4 
4 
4 
4 
5 
6 
7 

PAGE 
I 
I 
2 
3 
4 
5 
6 
7 
1 
1 
1 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

CHECK SHEET, (CONT'D.) 

SECTION PAGE REVISION 

* - indicates those pages included with this filing 

Issued: March 4,2010 

Issued By: 

Effective Date: April 3, 2010 

Frances McComb - General Counsel and Executive VP - Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLl 000 



Intellifiber Networks, Inc. Ohio Price List No. 1 
Preface 

Original Page 4 

LOCAL EXCHANGE SERVICES 

EXPLANATION OF SYMBOLS 

The following are the only symbols used for the purposes mdicated below: 

(C) - to signify change in regulation or text 

(0) - to signify omission 

(1) - to signify a rate increase 

(M) - to signify material relocated m the Price List 

(N) - to signify a new rate or regulation 

(D) - to signify a rate reduction 

(T) - to signify a temporary rate and/or surcharge 

Issued: March 4,2010 Effective Date: April 3,2010 

Issued By: Frances McComb - General Counsel and Executive VP - Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLIOOO 



Intellifiber Networks, Inc. Ohio Price List No. 1 
Preface 

Original Page 5 

LOCAL EXCHANGE SERVICES 

APPLICATION OF PRICE LIST 

This Price List sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user local exchange communications services by Intellifiber 
Networks, Inc., hereinafter referred to as the Company, to Customers within the state of Ohio. 
Intellifiber's services are furnished subject to the availability of facilities and subject to the 
terms and conditions set forth herein. 

This Price List is posted online at vyww.intellifiber.com and is available for review at the main 
office of Intellifiber Networks, Inc., at 1450 East Parham Road, Richmond, Vkginia 23280. 

SERVICE AREAS 

Intellifiber Networks, Inc. will provide local exchange service m areas currently served by the 
AT&T Ohio. 

Issued: March 4,2010 Effective Date: April 3, 2010 

Issued By: Frances McComb - General Counsel and Executive VP - Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLIOOO 

http://vyww.intellifiber.com


Intellifiber Networks, Inc. Ohio Price List No. 1 
Preface 

Original Page 6 

LOCAL EXCHANGE SERVICES 

PRICE LIST FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially, however, new pages are occasionally added to the Price List. When a new page is added 
between pages already m effect, a decimal is added. For example, a new page added between pages 14 
and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. For 
example, the 4* Revised Page 14 cancels the 3̂*̂  Revised Page 14. Because of various suspension 
periods, deferrals, etc., the most current page number on file with the Commission is not always the 
Price List page in effect. Consult the Check Sheet for the page currently in effect. 

C. Paragraph Numbering Sequence - There are nme levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 

1. 
LA. 
I.A.I. 
l.A.l.(a). 
l.A.l.(a).I. 
l.Al.(a).L(i). 
l.A.l.(a).I.(i),(l). 

D. Check Sheets - When a Price List filing is made with the Commission, an updated Check Sheet 
accompanies the Price List filing. The Check Sheet lists the pages contained in the Price List, with a 
cross reference to the current revision niunber. When new pages are added, the Check Sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc. remam the same, just revised revision levels on some pages.) The Price List user should 
refer to the latest Check Sheet to find out if a particular page is the most current on file with the 
Conunission. 
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LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS 

Advance Payment - Payment of all or part of a charge required before the start of service. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable 
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization codes 
shall be the sole property of Carrier and no Customer shall have any property or other right or interest in the 
use of any particular authorization code. Automatic numbering identification (ANI) may be used as or in 
connection with the authorization code. 

Authorized User - A person, corporation or other entity that is authorized by the Company Customer to utilize 
service provided by the Company to the customer. The customer is responsible for all charges incurred by an 
Authorized 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line from which a call originates. 

Commission - Ohio Public Service Commission. 

Common Carrier - An authorized company or entity providing telecommimications services to the public 

Company - Intellifiber Networks, Inc., the issuer of this Price List. 

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges 
and compliance with the terms and conditions of this Price List. 

Customer Premises - A location designated by the Customer for the purposes of connectmg to the Company's 
services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 
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LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other and/or to trunks. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatically routed to the Company network. Presubscribed Customers may also 
route interexchange calls to the Company network by dialing an access code supplied by the Company. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, tmst, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
withm the LATA. 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

IXC or Interexchange Carrier - A long distance telecommunications services provider. 

Interruption - The inabilify to complete calls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as slow dial tone, cu*cuits busy or 
other network and/or switching capability shortages. Nor shall Intermption include the failure of any service or 
facilities provided by a common carrier or other entity other than the Carrier. Any Intermption allowance 
provided within this Price List by Carrier shall not apply where service is intermpted by the negligence or 
willful act of the Customer, or where the Carrier, pursuant to the terms of this Price List, terminates service 
because of non-payment of bills, unlawful or improper use of the Carrier's facilities or service, or any other 
reason covered by this Price List or by applicable law. 
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LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
fiamished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed 
under a joint use arrangement. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Price List 
F.C.C. No. 4, or its successor Price List(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Local Calling - A completed call or telephonic communication between a calling Station and any other Station 
within the local service area of the Calling Station. 

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 

NECA - National Exchange Carriers Association. 

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to mitiate and 
establish service. 

PIN - Personal Identification Number. See Authorization Code. 
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LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Point of Presence ("POP") - The Pomt of Presence. 

Premises - The space occupied by a Customer or authorized user m a building or buildings or contiguous 
property not separated by a public right of way. 

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the 
agreed upon duration of the service. 

Service - Any means of service offered herein or any combination thereof 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards set forth in the Service order or this Price List, in which case the 
Service Commencement Date is the date of the Customer's acceptance of service. The parties may mutually 
agree on a substitute Service Commencement Date. 

Service Order - The written or verbal request for Company services by the Customer and the Company in the 
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth 
therein and pursuant to this Price List. 

Services - The Company telecommunications services offered on the Company network. 

Shared Inbound Calls - Refers to calls that are termmated via the Customer's Company-provided local 
exchange line. 

Shared Outbound Calls - Refers to calls hi Feature Group (FGD) exchanges whereby the Customer's local 
telephone Imes are presubscribed by the Company to the Company outbound service such that "1 + 10-digit 
niunber" calls are automatically routed to the Company or an IXC network. Calls to stations within the 
Customer's LATA may be placed by dialing "lOXXX" or "lOlXXXX" with I + 10-digit number." 
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LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (CONT'D.) 

Station - The network control signaling unit and any other equipment provided at the Customer premises that 
enables the Customer to establish commimications connections and to effect communications through such 
coimections. 

Subscriber - The person, firm, partnership, corporation, or other entity that orders telecommunications service 
from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the 
pay telephone, PBX, or other switch vehicle fi-om which an End User places a call utilizuig the services of the 
Company. 

Switched Access Origination/Termination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Featiu'e Group circuits and the connection to the Customer is a 
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the 
interexchange carrier. 

Terminal Equipment - Any telecommimications equipment other than the transmission or receiving 
equipment mstalled at a Company location. 

Usage Charges - Charges for mmutes or messages traversmg over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this Price List. 

Issued: March 4, 2010 Effective Date: April 3,2010 

Issued By: Frances McComb - General Counsel and Executive VP - Law and Public Policy 
1450 East Parham Road 
Richmond, VA 23280 OHLIOOO 



Intellifiber Networks, Inc. Ohio Price List No. 1 
Section 2 

Original Page 1 

LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

A. The Company undertakes to furnish communications service pursuant to the terms of 
this Price List in cormection with one-way and/or two-way information transmission 
between points within the state of Ohio. 

B. The Company is responsible under this Price List only for the services and facilities 
provided hereunder, and it assumes no responsibility for any service provided by any 
other entity that purchases access to the Company network in order to originate or 
termmate its own services, or to communicate with its own customers. 

C. The Company arranges for installation, operation, and mamtenance of the 
communications services provided in this Price List for Customers in accordance 
with the terms and conditions set forth under this Price List. The Company may act as 
the Customer's agent for ordermg access connection facilities provided by other 
carriers or entities, when authorized by the Customer, to allow connection of a 
Customer's location to the Company network. The Customer shall be responsible for 
all charges due for such service arrangement. 

D. The services offered herein may be used for any lawfiil purpose, includmg 
residential, business, governmental or other use. There are no restrictions on sharing 
or resale of the Company's services. However, the Customer remains liable for all 
obligations under this Price List notwithstanding such sharing or resale and 
regardless of the Company's knowledge of same. The Company shall have no 
liability to any person or entity other than the Customer. If service is jointly ordered 
by more than one Customer, each is jointly and severally liable for all obligations 
herein. 

E. The Company's services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of any Price Lists of such other communications carriers which are 
applicable to such coimections. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existmg facilities, or 
of additional facilities offered by the Company, when necessary because of lack of 
facilities, or due to some other cause beyond Company control, including but not 
lunited to acts of God, fire, flood, explosion or other catastrophes; any law, order, 
regulation, direction, action or request of the United States government, or of any 
other government, including state and local govemments having or clauning 
jurisdiction over the Company, or of any department, agency, commission-, bureau, 
corporation, or other instmmentalify of any one or more of these federal, state or local 
govemments, or of any civil or military authority; national emergencies; 
insurrections, riots, wars; unavailability of rights-of-way or materials; or strikes, lock­
outs, work stoppages, or other labor difficulties. 

B. The furnishing of service under this Price List is subject to the availability on a 
contmuing basis of all the necessary facilities and is limited to the capacity of the 
Company facilities as well as facilities the Company may obtain from other carriers 
to fiimish service from tune to time as required at the sole discretion of the Company. 

2.1.3 Ownership of Facilities 

Title to all facilities and equipment, and related plans and proposals, provided by Company in 
furnishing service m accordance with this Price List remains in the Company, its agents or 
contractors. Customer shall not have, nor shall it assert, any right, title or interest in the fiber 
optic or other facilities and associated equipment, plans or proposals provided by the 
Company. Such facilities and equipment, plans and proposals shall be retumed to the 
Company by the Customer whenever requested, within a reasonable period (but m any event 
not more than fifteen (15) days following the request, m as good condition as reasonable wear 
will permit. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Governmental Authorizations 

The provision of the Company's services is subject to and contingent upon the Company 
obtaining and retainmg all governmental authorizations that may be required or be deemed 
necessary by CompEmy, Such authorizations may include but are not limited to governmental 
approvals, consents, licenses, fi-anchises, and permits. Company shall use reasonable efforts 
to obtain and keep in effect all such governmental authorizations. Company shall be entitled 
to take, and shall have no liability whatsoever for, any action necessary to bring its facilities 
and/or services into conformance with any requirement or request of the Federal 
Communications Commission or other federal, state or local governing entity or agency. 
Customer shall fully cooperate in and take any action as may be requested by Company to 
comply with such governmental requirement. 

2.1.5 Rights-of-Way 

Where economically feasible (in the sole opinion of the Company), Company shall use 
reasonable efforts to obtain and maintain, directly or through third parties, rights-of-way 
necessary for installation of the facilities used to provide Company's services to Customer's 
property line, building entrance, or other service point as agreed to by Company. Customers 
use of such rights-of-way shall in all respects be subject to the agreement between the 
Company and such third parties relating thereto. 
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LOCAL EXCIL^NGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24-
hours per day. For the purpose of computing charges in this Price List, a month is 
considered to have 30 days. When a service is discontinued prior to the expiation of 
the minimum period, charges are applicable, whether the service is used or not. 

B. Except as otherwise stated in this Price List, Customers may be required to enter into 
written service orders which shall contain or reference a specific description of the 
service ordered, the rates to be charged, the duration of the services, and the terms 
and conditions in this Price List. Customers will also be requu-ed to execute any other 
documents as may be reasonably requested by the Company to provide service. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis, unless otherwise 
specified by the written Service Order, at the then current rates unless terminated by 
either party upon notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this Price List 
prior to termination. The rights and obligations which by their nature extend beyond 
the termmation of the term of the service order shall survive such termination. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Terms and Conditions, (Cont'd.) 

D. Service may be terminated by Company upon written notice to the Customer if: 

1. the Customer is using the service in violation of this Price List; or 

2. the Customer is using the service m violation of the law; or 

3. the Customer is in violation of written Service Order terms. 

E. Any other telephone company may not interfere with the right of any person or entity 
to obtain service directly from the Company. No person or entity shall be required to 
make any payment, uicur any penalty, monetary or otherwise, or purchase any 
services in order to have the right to obtain service directly from the Company. 

F. To the extent that either the Company or any other telephone company exercises 
control over available cable pau^, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercismg such control shall 
make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its Customers. At the 
reasonable request of either party, the Company and the other telephone company 
shall join the attempt to obtain from the owner of the property access for the other 
party to serve a person or entity. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.7 Limitations on Liability 

A. The Company shall not be liable for claim or loss, expense or damage (including 
indhect, special or consequential damage) for any mtermption, delay, error, omission, 
or defect in any service, facility (including services and facilities involved in 
emergency callmg activity) or transmission provided under this Price List, if caused 
by any person or entity other than the Company, by any malfimction of any service or 
facility provided by any other carrier, by an act of God, fire, war, civil disturbance, or 
act of government, or by any other cause beyond the Company's direct control, 

B. The Company shall not be liable for, and shall be fully indemnified and held 
harmless by Customer and Subscriber agamst any claim or loss, expense, or damage 
(including indirect, special or consequential damage) for defamation libel, slander, 
invasion, infringement of copyright or patent, unauthorized use of any trademark, 
tradename or service mark, unfau* competition, interference with or misappropriation 
or violation of any contract, proprietary or creative right or any other injury to any 
person, property or entity arising out of the material, data, information, or other 
conduct revealed to, transmitted by, or used by the Company under this Price List; or 
for any act or omission of the Customer or Subscriber; or for any personal injury or 
death of any person caused directly or indu^ctly by the installation, mamtenance, 
location, condition, operation, failure, presence, use, or removal of equipment or 
wiring provided by the Company, if not caused by negligence of the Company. 

C. The Company shall not be liable for any defacement of or damages to the premises of 
a Customer or Subscriber, resulting fi-om the fiimishing of service, which is not the 
result of the Company's negligence. 

D. Except when a court of competent jurisdiction finds that gross negligence, willful 
neglect, or willful misconduct on the Company's part has been a contributing factor, 
the liability of the Company for any claim or loss, expense or damage (mcluding 
indirect, special or consequential damage) for any intermption, delay, error, omission, 
or defect in any service, facility (mcluding services and facilities involved m 
emergency callmg activity) or transmission provided under this Price List shall not 
exceed an amount equivalent to the prorata charge to the Customer or Subscriber for 
the period of service or facility usage during which such intermption, delay, error, 
omission or defect occurs. For the purpose of computmg this amount, a month is 
considered to have thuty (30) days. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.8 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
limited to, equipment or fiicilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting fi-om cable damage, notification to 
the Customer may not be possible. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.9 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this Price List. The Company does not 
guarantee availability by any such date and shall not be liable for any delays m 
commencmg service to any Customer. 

B. The Company shall use reasonable efforts to mamtain only the facilities and 
equipment that it fiimishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise mterfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at any 
time and from tune to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

D. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose 
other than that for which it was provided. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by Company agents or employees to the Premises of the Customer 
when the service difficulty or trouble report results from the use of equipment or 
facilities provided by any party other than the Company, uicluding but not limited to 
the Customer. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.9 Provision of Equipment and Facilities, (Cont'd.) 

F. The Company shall not be responsible for the mstallation, operation, or mauitenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this Price List, the responsibility of 
the Company shall be limited to the fiimishing of facilities offered under this Price 
List and to the mamtenance and operation of such facilities. Subject to this 
responsibility, the Company shall not be responsible for: 

1, the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 

2.1.10 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside 
Company regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs mcurred by or charged to the Company will 
apply. If installation is started during regular business hours, but, at the Customer's request, 
extends beyond regular business hours into time periods including, but not lunited to, 
weekends, holidays, and/or night hours, additional charges may apply. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.11 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this Price 
List, special constmction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special constmction is that constmction undertaken: 

A. where facilities are not presently available, and there is no other requirement for the 
facilities so constmcted; 

B. of a type other than that which the Company would normally utilize m the furnishing 
of its services; 

C. over a route other than that which the Company would normally utilize in the 
fiimishing of its services; 

D. in a quantity greater than that which the Company would normally constmct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal constmction. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use Company offerings for 
resale and/or for shared use to file a letter with the Company confirming that thek use of the 
Company offerings complies with relevant laws and Commission regulations, policies, orders, 
and decisions. 

2.2.3 The Company may block any signals being transmitted over its Network by Customers who 
cause interference to the Company or other users. Customer shall be relieved of all obligations 
to make payments for charges relating to any blocked Service and shall indemnify the 
Company for any claim, judgment or liability resulting fh}m such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing service and installation 
of new service, and non-recurring mstallation charges as stated m this Price List will apply. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer is responsible for makmg proper application for service; placing any necessary 
order, complying with Price List regulations; payment of charges for services provided. 
Specific Customer responsibilities mclude, but are not limited to the followmg: 

A. the payment of all applicable charges pursuant to this Price List and written Service 
Orders for facilities and service furnished to the Customer or to authorized or joint 
users or to the Customer's customers. Company's services are provided on a*take or 
pay" basis, that is, Customer is responsible for the applicable charges for services as 
ordered, whether or not Customer actually uses all or part of those services or 
capacify (see Section 2.5 for specific payment obligations); 

B. damage to or loss of Company facilities or equipment caused by the acts or omissions 
of the Customer; or the noncompliance by the Customer with tiiese regulations; or by 
malfunction or failure of any equipment or facility provided by Customer or its 
agents, employees or suppliers; or by fire or theft or other casualty on the Customer 
Premises, unless caused by the gross negligence or willftil misconduct of the 
employees or agents of the Company; 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer 

2.3.1 General, (Cont'd.) 

C. providing at no charge, as specified from time to tune by the Company, £Uiy 
personnel, equipment, space, power, heating and air conditioning needed to operate, 
and maintain a proper operating envu*onment for, Company facilities and equipment 
installed on the Customer's premises. Customer shall cooperate with Company in 
choosing the location, size and characteristics of the Company's equipment space on 
Customer's premises, which shall defme the point of termination of Company's 
service. Customer may be required to pay, in the sole discretion of the Company, 
additional non-recurring charges for any additional points of termination within 
Customer's premises. 

D. obtainmg, mamtaining, and otherwise havmg fiill responsibility for all rights-of-way 
and conduits necessary for installation of Company facilities from the building 
entrance or property line to the location of Company's equipment space on the 
Customer's premises. Any costs associated with obtainmg and mauitaining the 
rights-of-way described herein, includmg any necessary building modification costs, 
shall be borne entirely by the Customer. Customer shall also be responsible for 
complying with all applicable laws, and obtaining all required permits or other 
approvals related to the location and installation of Company facilities and equipment 
in the Customer's premises or within the rights-of-way for which the Customer is 
responsible. The Customer and the Company may mutually agree to enter mto a 
contract under which Company will provide some or all such non-regulated services 
and facilities. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 General, (Cont'd.) 

E. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premises at which Company employees and agents 
shall be installing or maintammg Company facilities and equipment. The Customer 
may be required to install and maintain Company facilities and equipment within a 
hazardous area if, in the Company opinion, injury or damage to Company employees 
or property might result fi*om mstallation or maintenance by the Company. The 
Customer shall be responsible for identifying, monitoring, removuig and disposmg of 
any hazardous material (e.g., asbestos) prior to, during and after any construction or 
installation work. Customer may be required to mstall and maintain Company 
facilities and equipment if, in the Company's opinion, the equipment space provided 
by the Customer is a hazardous area; 

F. complying with all laws and regulations applicable to, and obtainmg all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.I.D.; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any tune for the purpose of installing, inspectmg, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company and/or inspectmg Customer-provided equipment which is connected to 
Company's facilities; 

G. not creating, or allowing to be placed, any liens or other encumbrances on Company 
equipment or facilities; and 

H. makmg Company facilities and equipment available periodically for maintenance 
purposes at a tune agreeable to both the Company and the Customer. No allowance 
will be made for the period during which service is interrupted for such purposes. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obl^ations of the Customer, (Cont'd.) 

2.3.1 General, (Cont'd.) 

I. Customer shall be responsible for the provision, operation and maintenance of any 
Customer-provided termmal equipment connected to Company equipment and 
fecilities, and for ensuring that such Customer-provided equipment is compatible 
with Company equipment and facilities. The magnitude and character of the voltages 
and currents impressed on Company equipment, facilities and wiring by such 
Customer-provided equipment shall be such as not to cause damage to Company's 
equipment, facilities and wkmg or injury to Company's employees or to other 
persons. Upon Company's request, Customer will submit to Company a complete 
manufacturer's specification sheet for each item of Customer-provided equipment 
that is or is proposed to be attached to Company's facilities. Company may provide, 
at the Customer's expense, any additional protective equipment required in the sole 
opinion of the Company, to prevent damage or injury resulting fi-om the connection 
of any Customer-provided equipment 

J. Customer warrants that the services ordered pursuant to this Price List are intrastate 
m nature. 

K. Customer shall cooperate with Company to plan, coordinate and undertake any 
actions required to maintain maxunum network capability following natural or man-
made disasters, which affect telecommunications services. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, mvites, or contractors 
where such acts or omissions are not the direct result of Company negligence or 
intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as described 
in A., precedmg, the Customer shall indemnify, defend and hold harmless the 
Company from and against all claims, actions, damages, liabilities, costs and 
expenses, for (1) any loss, destmction or damage to property of any third party, and 
(2) any liability incurred by the Company to any third party pursuant to this or any 
other rate sheet of the Company, or otherwise, for any mtermption of, interference to, 
or other defect in any service provided by the Company to such third party. 

C. The Customer shall not assert any claim against any other Customer or user of 
Company services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this rate sheet mcluding but not 
limited to mistakes, omissions, intermptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not by 
any act or omission of the Company. Nothing in this rate sheet is intended either to 
limit or to expand Customer's right to assert any claims against third parties for 
damages of any nature other than those described in the preceding sentence. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive infonnation or signals via the facilities of the Company. 
Company services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this Price List. A User may transmit any form of signal 
that is compatible with Company equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this Price List. 

2.4.2 Station Equipment 

A. Terminal equipment on the User's Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User 
is responsible for the provision of wuing or cable to connect its termmal equipment 
to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wkmg by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to Company employees or to 
other persons. Any additional protective equipment requked to prevent such damage 
or injury shall be provided by the Company at the Customer's expense, subject to 
prior Customer approval of the equipment expense. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibilify between the 
facilities and equipment of the Company used for fiimishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the Price Lists of the other communications carriers that are 
applicable to such connections. 

C. Facilities furnished under this Price List may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this Price List. All such 
termmal equipment shall be registered by the Federal Communications Commission 
pursuant to Part 68 of Title 47, Code of Federal Regulations; and all User-provided 
wiring shall be installed and maintained in compliance with those regulations. 

D. Users may interconnect communications facilities that are used in vi4iole or m part for 
interstate communications to services provided under this Price List only to the extent 
that the user is an is "End User" as defined in Section 69.2(m), Title 47, Code of 
Federal Regulations (1992 edition). 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and mspections as may be necessary to determine that the 
Customer is complymg with the requirements set forth in Section 2.4.2.A, for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notify the Customer 
promptly if there is any need for further corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the Company may take 
whatever additional action is deemed necessaiy, including the suspension of service, 
to protect its fecilities, equipment and personnel fi-om harm. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
fiimished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or shared 
with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 911 taxes, charges or surcharges (however designated) 
(excluding taxes on Company net income) imposed on or based upon the provision, sale or 
use of Network Services. 

The security of the Customer's PIN is the responsibility of the Customer. All calls placed 
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer shall 
not be responsible for charges in connection with the unauthorized use of PINs arising after 
the Customer notifies the Company of the loss, theft, or other breach of security of such PINs. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges mcurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurrmg charges are due and payable within thirty (30) days after the invoice 
date, unless otherwise agreed to in advance. 

B. The Company shall present invoices for recurrmg charges monthly to the Customer, 
in advance of the month in which service is provided, and Recurring Charges shall be 
due and payable withm thirty (30) days after the invoice date unless otherwise agreed 
to in advance. When billing is based on customer usage, charges will be billed 
monthly for the preceding billing periods. 

C. AVhen service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was fumished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

D. Billing of the Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or if the 
service or facilify does not conform to standards set forth in this Price List or the 
Service Order. Billmg accmes through and includes the day that the service, cucuit, 
arrangement or component is discontinued. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charges, (Cont'd.) 

E. If any portion of the payment is not received by the Company, or if any portion of the 
payment is received by the Company in funds that are not immediately available, 
thirty (30) days followmg the mvoice date, then a late payment penalty shall be due 
the Company. The late payment penalty shall be that portion of the payment not 
received by the date due minus any charges billed as local taxes muhiplied by 1.5%. 

F. The Customer will be assessed a charge of twenfy-five dollars ($25.00) for each 
check submitted by the Customer to the Company that a financial institution refuses 
to honor. 

G. If service is disconnected by the Company m accordance with Section 2.6 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. Service shall, at the Company's discretion, be restored when all past due 
amounts are paid or the event giving rise to the discontmuance (if other than 
nonpayment) is corrected. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non-payment. 
The Customer must submit a documented claim for the disputed amount. The 
Customer will submit all documentation as may reasonably be required to support the 
claim. All claims must be submitted to the Company within 30 days of receipt of 
billing for those services. If the Customer does not submit a claun as stated above, 
the Customer waives all rights to filing a claun thereafter. 

B. Unless disputed, the invoice shall be deemed to be correct and payable in full by the 
Customer. If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the Ohio Public Service Commission, located 
at 201 Brooks Street, Charleston, WV 25323. 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

D. If the dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amount, payment is due within 5 days of notice of resolution or late fees and 
penalties will apply. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.4 Advance Payments 

A. Advance payments are not required of residential Customers. 

B. For commercial Customers, the Company may require a Customer to make an 
advance payment before services and facilities are fumished. The advance payment 
will not exceed an amount equal to the non-recurring charge(s) and one month's 
charges for the service or facility. In addition, where special constmction is involved, 
the advance payment may also include an amount equal to the estunated non­
recurring charges for the special constmction and recurring charges (if any) for a 
period to be set between the Company and the Customer. The advance payment will 
be credited to the Customer's initial bill. An advance payment may be required in 
addition to a deposit. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.5 Deposits 

A. Commercial Customers 

1. The Company may, m order to safeguard its interests, require a Customer 
which has a proven history of late payments to the Company or does not 
have established credit or has a bad credit ratmg to make a deposit prior to or 
at any time after the provision of service to the Customer to be held by the 
Company as a guarantee of the payment of rates and charges. No such 
deposit will be required of a Customer which has established satisfactory 
credit and has no history of late payments to the Company. 

2. The amount of the deposit which may be required of a Customer for the 
purpose of establishing credit shall not exceed 1/12 estunated annual chaises 
from residential customers or, 1,5 months estimated charges from busmess 
customers. The amount of deposit may be adjusted at the request of the 
Customer at any time when the character, purpose, or degree of the 
Customer's use of the service has materially changed, or when it is indicated 
that it will change. 

3. The making of a deposit shall not relieve any Customer of the obligation to 
pay current bills when due. A deposit shall only be applied to the 
indebtedness of the Customer for jurisdictional telecommunications services 
of the provider. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.5 Deposits, (Cont'd.) 

A. Commercial Customers, (Cont'd.) 

4. The Company will pay interest on deposits, to accme from the date the 
deposit is made until it has been refunded, or until a reasonable effort has 
been made to effect refund. The Company will pay interest at the rate 
prescribed by the Commission. 

5. The Company shall keep a record of each cash deposit until the deposit is 
retumed. The record will show the name of each Customer making a deposit; 
the premises occupied by the Customer when making the deposit and each 
successive premises occupied while the deposit is retamed by the Company; 
the amoimt and date of making the deposit; and a record of each transaction, 
such as the payment of interest, interest credited, etc., conceming the 
deposit. Concurrently with receiving a deposit, the Company will provide the 
Customer a receipt showing the deposit date, the name and billing address of 
the Customer and the deposit amount. 

6. Upon discontinuance of service, or when a Customer has established credit 
by other means, the Company will promptiy refund any deposit, plus accmed 
simple interest, or the bailee, if any, in excess of the unpaid bills for the 
services fumished by the Company. A transfer of service from one location 
to another within the Company servmg area shall not be deemed a 
discontinuance with the Company if the character of the service remains 
unchanged. 

7. Deposits will be refunded after twelve months of timely payment, with 
interest as specified above. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.6 Cancellation of Application for Service 

Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of service 
or prior to any special constmction, Customer agrees to pay to Company all costs, fees and 
expenses incurred by Company in connection with constmction and with such termination. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.7 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fee shall be adjusted 
accordingly. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Discontinuance of Service 

2.6.1 Service continues to be provided until canceled by the Customer, in writing, or until 
discontinued by the Company as set forth below. The Company may render bills subsequent 
to the termination of service for charges incurred before termination. 

2.6.2 Without incurrmg liability, the Company may refuse or discontinue service for the following 
reasons provided that, unless otherwise stated, Customers will be given ten (10) days written 
notice by first class mail, with a final notice by Certified Mail five (5) days prior to 
discontinuance. 

A. For noncompliance with or violation of any State, municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

B. For noncompliance with or violation of Commission regulation or the Company's 
mles and regulations on file with the Commission. 

C. Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from fiimishing such 
services. 

D. For failure of the Customer to make proper application for service or for use of 
telephone service for any other property or purpose than that described in the 
application. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Discontinuance of Service, (Cont'd.) 

2.6.2 (Confd.) 

E. Without notice in the event of tampering with the equipment or services owned by 
the Company or its agents. 

F. Without notice in the event of Customer use of equipment or services in such a 
manner as to adversely affect Company equipment or Company service to others. 

G. For neglect or refusal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

H. For non-payment of any amount past due to the Company by the Customer. 

I. Without notice for unauthorized or unlawful use of Authorization Codes. 
Authorization Codes are issued only by the Company to the Customer and may not 
be sold or otherwise distributed without the written consent of the Company. 

J, Without notice in the event of any other unauthorized or fi^udulent use of service. 
Whenever service is discontinued for fraudulent use of service, the Company may, 
before restoring service, require the Customer to make, at his or her ovm expense, all 
changes in facilities or equipment necessary to eliminate illegal use and to pay an 
amount reasonably estimated as the loss in revenues resulting from such fraudulent 
use. 

K. For Customer's breach of contract for service between the Company and the 
Customer. 

2.6.3. The Customer is responsible for all charges incurred to the Customer's account, regardless of 
which party terminates service. 

2.6.4 Upon the Company's discontmuance of service to the Customer under section 2.6.2, the 
Company, in addition to all other remedies that may be available to the Company at law or in 
equity or under any other provisions of this Price List, may declare all future monthly and 
otiier charges which would have been payable by the Customer during the remainder of the 
term of service specified in the service order to be immediately due and payable (discounted 
to present value at six percent). 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Discontinuance of Service, (Cont'd.) 

2.6.5 Upon condemnation of any significant portion of the facilities or associated equipment used 
by the Company to provide service to Customer or if a casualty renders all or any significant 
portion of such facilities or equipment inoperable beyond feasible repair, the Company may 
discontinue or suspend service, refuse additional orders for service and/or refiise to complete 
any pendmg orders for service upon notice to Customer, without incurring any liability. 

2.6.6 Upon any governmental prohibition or required akeration of the services provided or ordered, 
or any violation of an applicable law or regulation, the Company may immediately 
discontinue or suspend service, refuse additional applications for service and/or refuse to 
complete any pending orders for service without incurring any liability. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Allowances for Interruptions in Service 

No credit shall be allowed for any service intermption of two (2) hours or less. For service 
intermptions of greater than two (2) hours, customers shall be credited at the rate of 1 /1440 of the rate 
applicable to the service which is subject to the intermption for each half hour or major fraction 
thereof. The maximum credit for all service intermptions during a one-month period shall not exceed 
the service charges due to Company for such period. 

Each service intermption shall be measured from (i) the time the Customer notifies company that a 
service intermption has incurred to (ii) the time of restoration of service as determined by Company. 

When the service provided by Company includes more than one (1) communications path, the service 
intermption allowance applied only to the path mtermpted. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Use of Customer's Service by Others 

2.8.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this Price List. From 
each joint use arrangement, one member will be designated as the Customer responsible for 
the manner m which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting the Customer's ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Cancellation of Service/Termination Liability 

If a Customer cancels a Service Order or terminates services before the completion of the term for any 
reason whatsoever other than a service mtermption, the Customer agrees to pay to the Company 
termination liability charges, as defined below unless otherwise stated m written Service Order. These 
charges shall become due as of the effective date of the cancellation or termination and be payable 
withm the period set forth m Section 2.5.2. 

2.9.1 Termination Liability 

The Customer's termmation liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish 
service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of the Customer; plus 

C. all Recurring Charges specified in the applicable Service Order Price List for the 
balance of the then current term. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

2.10.1 to any subsidiary, parent company or affiliate of the Company; or 

2.10.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.10.3 pursuant to any financing, merger or reorganization of the Company. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.11 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entify that does not have actual, apparent, or 
implied authority to use the network, obtains Company services provided under this Price List. 

2.11.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the 
fraudulent use of a Company calling card, if such a card is offered by the Comp̂ my, 
or an accepted credit card, provided that the unauthorized use occurs before the 
Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls billed 
to the Customer's account. 

An accepted credit card is any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another person to use to obtain 
credit. Any credit card issued as a renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 

C. The Customer must give the Company written or oral notice that an imauthorized use 
of a Company calling card or an accepted credit card has occmred or may occur as a 
result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for callmg card services 
fumished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, the Customer's employees, 
or the public. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.12 Notices and Communications 

2.12.1 The Customer shall designate on the Service Order the address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which Company bills for service shall be mailed. 

2.12.2 The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

2.12.3 Except as otherwise stated in this Price List, all notices or other communications required to 
be given pursuant to this Price List will be in writing. Notices and other communications of 
either party, and all bills mailed by the Company, shall be presumed to have been delivered to 
the other party on the third business day following placement of the notice, commimication or 
bill with the U. S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

2.12.4 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 

2.13 Taxes, Fees and Surcharges 

The Company reserves the right to bill any and all applicable taxes, fees and surcharges m addition to 
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not 
limited to. Federal Excise Tax, State Sales Tax, and Municipal Tax. Unless otherwise specified m this 
Price List, such taxes, fees and surcharges are in addition to rates as quoted in this Price List and will 
be itemized separately on Customer invoices. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.14 Miscellaneous Provisions 

2.14.1 Telephone Number Changes 

Whenever any Customer's telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and twenty 
(120) days and give the callmg party the new number provided existing central office 
equipment will permit, and the Customer so desires. 

When service in an existing location is continued for a new Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

2.14.2 Maintenance and Operations Records 

Records of various tests and mspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for the 
purposes of the Company or to fulfill the requirements of Commission mles shall be kept on 
file in the office of the Company as requu*ed under Commission mles. 

2.14.3 Proprietary Information 

Neither Company nor Customer or any joint or authorized user shall disclose any plans, 
drawings, trade secrets or other proprietary information of the other party which is made 
known m the course of the fumishmg of service hereunder, except as may be requu^d by law, 
without prior written consent. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE AREAS 

3.1 Local Service Areas 

Local services are provided, subject to availability of facilities and equipment, in the exchanges and 
local calluig areas currently served by the AT&T Ohio. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.1 General 

The Company offers non-voice telecommunications services over fiber optic leased lines to Customers 
throughout Ohio. Service is offered on a fiill time basis, twenty four hours a day, seven days a week. 
None of the service offerings are time-of-day sensitive. Service are not offered to residences or 
residential customers. 

4.1.1 Service Availability 

A. The Company offers services to business and commercial entities who desire to 
purchase service from the Company consistent with the provisions of this Price List. 
Customers interested in the Company's service shall submit a service application 
with the Company that fully identifies the services requested. 

B. Service is offered subject to the Company's ability to technically provide the service 
requested and subject to the availability of the necessary facilities and/or equipment. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.2 Application of Rates 

Non-recurrnig and monthly recurrmg rates apply for each service fumished by the Company. 

4.2.1 Non-Recurring Charges 

A. Installation Charges 

One-time, non-recurring charges are assessed upon installation. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.2 Application of Rates 

4.2.2 Recurring Charges 

Unless otherwise noted, two standard rate elements are used in calculatmg the monthly 
recurrmg rate for each service. 

A. Fixed Charge: This rate element applies on per circuit basis. 

B. Per Mile Charge: This rate element ^plies whenever there is mileage associated 
with the digital channel. The unit rate is multiplied by the number of miles between 
the two LEC end offices serving the geographic areas in which the end-points of the 
channel are located. Mileage is determined according to the V&H coordinate method 
set forth in the NATIONAL CARRIER ASSOCIATION, INC. PRICE LIST F.C.C. 
No. 4. Fractions of a mile are rounded up to the next whole mile before rates are 
applied. 

4.3 Service Descriptions 

4.3.1 Local Private Line Service 

Private Line Service provides a scaleable range of capacity offering between two Company 
Point of Presence (POPs) within a local exchange area. Company will offer Asynchronous 
capacity consisting of DS-1 and DS-3 service as well as a full complement of SONET 
synchronous service. 

4.3.2 Lit Fiber Services 

A. DS-3 Service 

This service consists of a DS-3 capacity digital channel available on a twenty-four 
(24) hour per day, seven (7) days per week basis between two (2) points. DS-3 
Service is a channel for the transmission of 44.736 Mbps data. The actual bit rate 
and framing format is a fimction of the channel interface selected by the Customer. 
DS-3 chaimels are provided between Customer designated locations mid/or between 
one Customer's and another Customer's designated locations. DS-3 Service is 
provided with an electrical interface. The equipment located at the Customer's 
premises is subject to the mutual agreement of the parties, and must be compatible 
with the Company's services. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.3 Service Descriptions, (Cont'd.) 

4.3.2 Lit Fiber Services, (Cont'd.) 

B, OC-3 Service 

This service consists of an OC-3 capacity digital channel available on a twenty-four 
(24) hour per day, seven (7) days per week basis between two (2) points. OC-3 
Service is a channel for the transmission of 155.52 Mbps data. The actual bit rate 
and framing format is a function of the channel interface selected by the Customer. 
OC-3 chaimels are provided between Customer designated locations and/or between 
one Customer's and another Customer's designated locations. OC-3 Service is 
provided with an optical interface. 

C. OC-12 Service 

This service consists of an OC-12 capacity digital channel available on a twenty-four 
(24) hour per day, seven (7) days per week basis between two (2) points. OC-12 
Service is a channel for the transmission of 622.08 Mbps data. The actual bit rate 
and framing format is a function of the channel mterface selected by the Customer. 
OC-12 channels are provided between Customer designated locations and/or between 
one Customer's and another Customer's designated locations. OC-12 Service is 
provided with an optical mterface. 

4.3.3 Basic and Mixed Vendor Services 

DS-3, OC-3 and OC-12 services may be provided as either Basic or Mixed Vendor Services, 
depending upon the availability of facilities. Basic Service rates apply when both end-points 
of the channel are served by the Company's network. Mbced Vendor Service rates apply 
when one endpoint of the transmission channel is served by one or more thu^ party. 

DS-3, OC-3 and OC-12 channels where both endpoints are served by a local exchange 
carrier's network will be provided at the sole discretion of the Company on an individual 
contract basis. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.4 Rates 

4.4.1 Local Private Line Service - On-Net (Basic Service) Rates 

DS-1 
1 Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

DS-3 
1 Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

OC-3 
1 Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

OC-12 
1 Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

Monthly Recurrmg 

Circuits 
$360.00 
$342.00 
$324.00 
$288.00 

Charges 
Multiplexing 

N/A 
N/A 
N/A 
N/A 

Monthly Recurring 

Circuits 
$1,500.00 
$1,425.00 
$1,350.00 
$1,200.00 

Charges 
Multiplexing 

$30.00 Per DS-1 
$30.00 Per DS-1 
$30.00 Per DS-1 
$30.00 Per DS-1 

Monthly Recurring 

Cu-cuits 
$4,200.00 
$3,900.00 
$3,600.00 
$3,300.00 

Charges 
Multiplexing 

$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 

Monthly Recurring 

Circuits 
$9,000.00 
$8,550.00 
$8,100.00 
$7,200.00 

Charges 
Multiplexing 

$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 

Nonrecurring 
Installation Charge 

$750.00 
$375.00 
$ 0.00 
$ 0.00 

Nonrecurring 
Installation Charge 

$1,500.00 
$ 750.00 
$ 0.00 
$ 0.00 

Nonrecurring 
Installation Charge 

$3,000.00 
$1,500.00 
$ 0.00 
$ 0.00 

Nonrecurring 
Installation Charge 

$6,000.00 
$3,000.00 
$ 0.00 
$ 0.00 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.4 Rates, (Cont'd.) 

4.4.2 Lit Fiber Services - Local On-Net (Basic Service) Rates 

Monthly Recurring 

DS-3 
I Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

0C.3 
I Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

OC-12 
1 Year Term 
2 Year Term 
3 Year Term 
5 Year Term 

Circuits 
$1,500.00 
$1,425,00 
$1,350.00 
$1,200.00 

Charges 
Multiplexing 

$30.00 Per DS-l 
$30.00 Per DS-1 
$30.00 Per DS-1 
$30.00 Per DS-l 

Monthly Recurring 

Cucuits 
$4,200.00 
$3,900.00 
$3,600.00 
$3,300.00 

Charges 
Multinlexine 

$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 

Monthly Recurring 

Circuits 
$9,000.00 
$8,550.00 
$8,100.00 
$7,200.00 

Charges 
Multiplexing 

$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 
$300.00 Per DS-3 

Nonrecurring 
Installation Charge 

$1,500.00 
$ 750.00 
$ 0.00 
$ 0.00 

Nonrecurring 
Installation Charge 

$3,000.00 
$1,500.00 
$ 0.00 
$ 0.00 

Nonrecurrmg 
Installation Charge 

$6,000.00 
$3,000.00 
$ 0.00 
$ 0.00 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - SERVICE DESCRIPTIONS AND RATES 

4.4 Rates, (Cont'd.) 

4.4.3 Volume and Term Discounts 

The base monthly recurrmg charges as set forth in section 4.4 may be discounted based on the 
volume and term of the Service Order. 
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LOCAL EXCHANGE SERVICES _ ^ ^ _ _ _ _ _ 

SECTION 5 - CONTRACT SERVICES 

5.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this Price List. The terms of each contract shall be 
mutually agreed upon by the Customer and Company and may include discounts off of rates contained 
herem and waiver of recurring, nonrecurring, or usage charges. The terms of the contract may be based 
partially or completely on the term and volume commitment, type of access arrangement, mbcture of 
services, or other distinguishing features. Unless otherwise specified, the regulations for such 
arrangements are m addition to the applicable regulations and prices in other sections of the Price List. 
Service shall be available to all sunilarly situated Customers for a fixed period of tune followmg the 
initial offering to the first contract Customer as specified in each individual contract. 

5.2 Special Service Arrangements 

5.2.1 If a Customer's requu'ements cannot be met by services included in this Price List, or pricing 
for a service is shown in this Price List as "ICB", the Company will provide, where practical, 
special service arrangements at charges to be determined on an Individual Case Basis. These 
special service arrangements will be provided if the provision of such arrangements is not 
detrimental to any other services fumished under the Company's Price Lists. 

5.2.2 Special service arrangement rates are subject to revision depending on changmg costs or 
operating conditions. 

5.2.3 If and when a special service arrangement becomes a generically Price Listed offering, the 
Price Listed rate or rates will apply from the date of Price List approval. 
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LOCAL EXCHANGE SERVICES 

SECTION 6 - SPECIAL ARRANGEMENTS 

6.1 Non-Routine Installation and/or Maintenance 

At the Customer's request, installation and/or maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started durmg regular 
busmess hours but, at the Customer's request, extends beyond regular business hours into tune periods 
mcluding, but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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LOCAL EXCHANGE SERVICES 

SECTION 7 - PROMOTIONS 

7.1 Demonstration of Service 

From time to time the Company may demonstrate service for potential Customers by providing fi^e 
use of its network on a limited basis for a period of tune, not to exceed one (1) month. Demonstration 
of service and the type, duration or quantity of service provided will be at the Company's discretion. 

7.2 Special Promotions 

The Carrier may, from time to time, offer services at reduced rates and/or charges or at no rate or 
charge for promotional, market research, training or experunental purposes. The promotional offermg 
may be limited as to its duration, the dates and times of the offering, the customers eligible to receive 
the offering and the locations within its service territory where the offering is made. Particulars are to 
be fiimished to the Commission's Staff within five working days of the effective date. 
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TITLE PAGE 

OHIO 

INTRASTATE CARRIER-TO-CARRIER (ACCESS) SERVICES TARIFF 

OF 

INTELLIFIBER NETWORKS, INC. 

90-929i-TP-TRF 

This tariff contains the descriptions, regulations, and rates applicable to the provision of access services 
provided by Intellifiber Networks, Inc. ("Company" or *the Company"), with principal offices at 1450 East 
Parham Road, Richmond, VA 23280for services fumished within the State of Ohio. This tariff is on file with the 
Public Utilities Commission of Ohio, and copies may be inspected, during normal business hours, at the 
Company's principal place of business. 
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EXPLANATION OF SYMBOLS 

The followmg symbols shall be used in this tariff for the purpose indicated below: 

(C) - To signify changed regulation. 
(D) - To signify discontinued rate or regulation. 
(I) - To signify increased rate. 
(M) - To signify a move in the location of text. 
(N) - To signify new rate or regulation. 
(R) - To signify reduced rate. 
(S) - To signify reissued matter. 
(T) - To signify a change in text but no change in rate or regulation. 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Each page is numbered 
sequentially. However, a new page is occasionally added to the Tariff. When a new page is added 
between those already in effect, a decimal is added. For example, a new page added between page 15 
and page 16 would be page 15.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These 
numbers are used to determme the most current page version on file with the Public Utilities 
Commission. For example, the 4th Revised Page 15 cancels the 3rd Revised Page 15. 

C. Paragraph Numbering Sequence - Each level of paragraph numbering herein is subservient to its next 
higher level as shown: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.(1) 
2.1.1.A(l)(a) 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Access - A connection between a Customer Premises and a Point of Presence of an interexchange carrier for 
the transmission of voice, data or video/image mformation. 

Access Line - An arrangement that connects the Customer's local exchange line to a Company designated 
Switching Center or Point of Presence. 

Access Minutes - The increment for measurmg us^e of exchange facilities for the purpose of calculatmg 
chargeable usage. 

Access Service Request (ASR) - The service order form used by access service Customers and the Company 
for the process of establishing, moving or rearranging access services provided by the Company. 

Access Tandem - A switching system that provides a traffic concentration and distribution function for 
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence. 

Account - Either a Customer's physical location or mdividual Service represented by a unique account number 
within the billing system. Multiple services each with a unique account number may be part of one physical 
location. 

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-hook) 
to a carrier's Point of Presence or customer's terminal equipment as an indication that the called party has 
answered or disconnected. 

Application for Service - The Company's order process that includes technical, billing and other descriptive 
information provided by Customer that allows the Company to provide requested communications Services for 
Customer and Customer's Authorized Users. Upon acceptance by the Company, the Application for Service 
becomes a bmdmg contract between Customer and the Company for the provision and acceptance of Service. 

Authorized User - A person, firm, corporation, or other entity that is authorized by Customer to be connected 
to the Service of Customer. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Automatic Number Identification (ANI) - The automatic transmission of a caller's billing account telephone 
number to a local exchange company, interexchange carrier or a third party Customer. The primary purpose of 
ANI is for billing toll calls. 

Bit - The smallest unit of mformation in a binary system of notation. 

Bps - Bits per second. The number of bits transmitted m a one second mterval. 

Business Hours - The phrase "Business Hours" generally means the time begmnmg at 8:00 a.m. and ending at 
5:00 p.m. local time at the place of Company operation, Monday through Friday excluding holidays. 

Business Office - The phrase "Business Office" means the primary location where the business operations of 
the Company are performed and where a copy of the Company's tariffs are made available for public 
inspection. The address of the busmess office is 3800 Arco Corporate Drive, Suite 310, Charlotte, NC 28273. 

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is 
provided to the Serving Wire Center, End Office or Access Tandem Switch. 

Central Office - The premises of the Company or another local exchange carrier containuig one or more 
switches where Customer or End User station loops are terminated for purposes of interconnection to other 
station loops, tmnks or access facilities. 

Channel - A communications path between two or more points. 

CIC - An interexchange carrier identification code. 

CMRS - Commercial Mobile Radio Services 

Commission - Refers to the Public Utilities Commission of Ohio. 

Company or Carrier - Used throughout this tariff to indicate Intellifiber Networks, Inc. 

Competitive Local Exchange Carrier - ("CLEC") or Altemative Local Exchange Carrier ("ALEC") - means 
any entity or person providing local exchange services in competition with an ILEC or LEC. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Constmctive Order - Deliveiy of calls to or acceptance of calls from the Customer's End Users over Company-
switched local exchange services constitutes a Constmctive Order by the Customer to purchase switched access 
services as described herem. Sunilarly the selection of the Customer by an End User as the End User's PIC 
constitutes a Constmctive Order for switched access by the Customer. 

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or 
systems provided by the Customer for use with the Company's facilities and services. 

Customer - Any person, firm, partnership, corporation or other entity that uses service under the terms and 
conditions of this tariff and is responsible for the payment of charges. In most contexts, the Customer is an 
interexchange carrier utilizing the Company's Switched Access services described in this tariff to reach its End 
User customer(s). 

Customer Premises - The premises specified by the Customer for termination of access services. Typically an 
interexchange carrier's Point of Presence. 

Dedicated Access - Where originating or terminating access between an end user and an interexchange carrier 
are provided via dedicated Vilifies, circuits or channels. A method of reaching the Customer's communication 
and switchmg systems whereby the End User is connected directly to the Customer's Point of Presence or 
designate without utilizing the services of the local switched network. 

Delinquent or Delinquency - An account for which payment has not been made m fiill on or before the last day 
for timely payment. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Dual Tone Multifrequency (DTMF) - Tone signalmg, also known as touch tone signaling. 

End Office - The Central Office from which the End User's Premises would normally obtam local exchange 
service and dial tone from the Company or other local exchange carrier. 

End Office Switch - A Company switching system where Customer or End User station loops are terminated 
for purposes of interconnection to other station loops, trunks or access facilities. ID most contexts, the End User 
is connected via station loops or trunks to an End Office Switch. 

End User - Any person, firm, partnership, corporation or other entity that uses the service of the Company 
under the terms and conditions of this tariff. In most contexts, the End User is the customer of an 
interexchange carrier who in tum utilizes the Company's Switched or Dedicated Access services described m 
this tariff to provide the End User with access to die IC's communication and switching systems. 

End User Premises - The premises specified by the Customer or End User for termination of access services at 
the End User's physical location. 

Equal Access - Where the local exchange company central office provides interconnection to interexchange 
carriers with Feature Group D circuits. In such End Offices, Customers can presubscribe their telephone 
line(s) to their preferred interexchmige carrier. A form of dialed access provided by local exchange companies 
whereby telephone calls dialed by the Customer are automatically routed to the Company's network. Customers 
may also route calls to the Company's network by dialing an access code provided by the Company. 

Exchange - A group of lines m a unit generally smaller than a LATA established by the Company or other 
local exchange carrier for the administration of communications service in a specified area. An Exchange may 
consist of one or more central offices together with the associated facilities used in fiimishing communications 
service within that area. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Exchange Message Interface ("EMI") - The industry standard format used for exchange of telecommunications 
message information among carriers. 

Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or connect to 
the Company Services. 

FCC - Federal Communications Commission. 

Gbps - Gigabits per second; billions of bits per second. 

Holiday - The term "holiday" means 8:00 a.m. to, but not including 11:00 p.m. local time at the originating 
city on all Company-specific holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, and Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies 
unless a larger discount would normally apply. 

Host Office - An electronic switching system that provides call processing capabilities for one or more Remote 
Switching Modules or Remote Switching Systems. 

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service 
provided under the general provisions of this tariff are developed or modified based on the unique 
circumstances in each case. 

InterMTA Traffic ~ InterMTA traffic refers to wireless-to-wire line traffic that originates and terminates in two different 
MTAs. 

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services 
used for communications between one or more originating and terminating points located in different states 
within the United States or between one or more points in the United States and at least one intemational 
location. 

IntraMTA Traffic ~ IntraMTA traffic refers wireless-to-wire line traffic that originates and termmates within the 
same MTA. 

Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction of services 
used for communications between one or more originating and terminating points, all located within the same 
state. 

Interexchange Carrier (DCC or IC) - A long distance telecommunications services provider that fumishes 
services between exchange areas. 

Kbps - Kilobits per second; 1000s of bits per second. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

LATA - Local Access and Transport Area. A geographic area for the provision and administration of 
communications services existing on Febmary 8,1996, as previously established by the U.S. District Court for 
the District of Columbia m Civil Action No. 82-0192; or established by a Bell operating company after 
Febmary 8, 1996 and approved by the FCC; or any other geographic area designated as a LATA in the 
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4. 

Local Access Facility - The channel provided by the LEC (or other local service provided) to connect the 
Point-of-Presence to a Customer location. 

Local Exchange Company (LEC) - A company that fumishes local exchange telephone services. 

Mbps - Megabits per second; millions of bits per second. 

Message - See Call. 

MTA - Major Trading Area as defmed in 47 C.F.R. paragraph 24-102 of the FCC Rules and Regulations. 

N/A - Not Applicable. 

NightWeekend - The words "night/weekend" mean 11:00 p.m. to, but not including, 8:00 a.m. local time in 
the originatmg city, all day on Saturday, and all day Sunday except from 5:00 p.m. to, but not including, 11:00 
p.m. 

Non-business Hours - The phrase "non-business hours" means the time period after 5:00 p.m. and before 8:00 
a.m., Monday through Friday, all day Saturday, Sunday, and on holidays. 

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and 
establish a service or feature. 

NPA - Numbering Plan Area or area code. 

Off-Hook - The active condition of Switched Access service or a telephone exchange luie. 

On-Hook - The idle condition of Switched Access service or a telephone exchange line. 

Originating Duection - The use of Switched Access Service for the origination of calls from an End User's 
Premises to a Customer's Point of Presence. 

Other Common Carrier - The term "other common carrier" denotes a specialized or other type of conunon 
carrier authorized by the Federal Communications Commission to provide domestic or intemational 
communications service. 

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and 
state law. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

PIC - Prunary Interexchange Carrier. 

Pouit of Presence or POP - The physical location associated with an interexchange carrier's communication and 
switchmg systems. 

Point of Termination - The pomt of demarcation within a Customer or End User Premises at which the 
Company's responsibility for the provision of access service ends. The point of demarcation is the point of 
intercoimection between Company communications facilities and Customer-provided or End User-provided 
facilities as defined in Part 68 of die Federal Communications Commission's Rules and Regulations. 

Premises - A buildmg, portion of a building in a multi-tenant building, or buildmgs on contuiuous property not 
separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or below 
ground on private property or on Customer acquired right-of-way. 

Presubscription - An arrangement whereby a Customer selects and designate to the Company or other LEC a 
carrier he or she wishes to access, without an access code, for completing interLATA and/or intraLATA toll 
calls. The selected carrier is referred to as the Primary Interexchange Carrier (PIC). 

Primary Interexchange Carrier (PIC) - The interexchange carrier (IXC) designated by the Customer as its fust 
routing choice and primary overflow carrier for routing of 1+direct dialed and operator assisted non-local calls. 

Query - The inquiry to a Company database to obtain infonnation, processing mstmctions or service data. 

Recurring Charge - The charges to the Customer for services, facilities or equipment, which contmue for the 
agreed upon duration of the service. Recurrmg charges do not vary based on Customer usage of the services, 
facilities or equipment provided. 

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled electronic 
End Office Switching equipment which obtains its call processing capability from a Host Office. An RSM/RSS 
cannot accommodate direct trunks to a Customer. 

Services - The Company's common carrier communications services provided under this Tariff. 

Service Commencement Date - The first day followmg the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards ui the service order or this tariff, in which case the service 
commencement date is the date of the Customer's acceptance. The Company and Customer may mutually agree 
on a substitute service commencement date. 
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SECTION 1 - DEFINITIONS AND ABBREVL\TIONS, (CONT'D.) 

Service Order - A written request for network services executed by the Customer and the Company. The 
signing of a Service Order by die Customer and acceptance by the Company begins the respective obligations 
of the parties m that order for services offered under this tariff. 

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are 
terminated for purposes of interconnection to other station loops, tmnks or access facilities. In most contexts, 
the Customer is cormected via station loops or tmnks to a Serving Wire Center Switch. 

Special Access - See Dedicated Access. 

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed. 

Switch - The term "switch" denotes an electronic device that is used to provide circuit sharing, routine, and 
control. 

Switched Access - Where originating or terminating access between an end user and an interexchange carrier is 
provided via Feature Group facilities, circuits or chaimels provided by a local exchange carrier. A method of 
reaching the Customer's communication and switching systems whereby the End User is connected to the 
Customer's Point of Presence or designate usmg services of the local switched network. 

Tandem Switch - See Access Tandem. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises. 

Termmatmg Direction - The use of Switched Access Service for the completion of calls from a Customer's 
Point of Presence to an End User Premises. 

Timely Payment - A payment on a Customer's account made on or before the due date. 

Tmnk - A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 

Tmnk Group - A set of tmnks, which are traffic engineered as a unit for the establishment of connections 
between switching systems in which all of the communications paths are interchangeable. 

Underlying Carrier - A provider of interstate telecommunications services from whom the Company acquires 
facilities or services that it utilizes to provide the Company services to Customers. 

V & H Coordmates - Geographic pomts which define the originating and termuiating points of a call in 
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for the 
purpose of rating calls. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 The Company undertakes to furnish switched or dedicated access communications service 
pursuant to the terms of this tariff. 

2.1.2 The Company's services and facilities are available twenty-four (24) hours per day, seven (7) 
days per week, 

2.1.3 The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

2.1.4 The Company arranges for mstallation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this tariff. The Customer shall be responsible for all charges due for such service 
arrangements. 

2.2 Use of the Company's Service 

2.2.1 Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

2.2.2 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.3 Any service provided under this tariff may be resold to or shared Oointfy used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is 
authorized to use its service, and for promptly notifying the Company of any unauthorized 
use. The Customer may advise its customers that a portion of its service is provided by the 
Company, but the Customer shall not represent that the Company jomtly participates witii the 
Customer in the provision of the service. The Company may require applicants for service 
who intend to use the Company's offerings for resale, shared and/or joint use to file a letter 
with the Company confirming that their use of the Company's offerings complies with 
relevant laws and the Commission's regulations, policies, orders, and decisions. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Limitations 

2.3.1 The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

2.3.2 The fiimishing of service under this tariff is subject to the availability on a continuing basis of 
all the necessary facilities and equipment and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers, from time to time, 
to furnish service as requued at the sole discretion of the Company. 

2.3.3 The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or 
due to some other cause beyond the Company's control. 

2.3.4 The Company may block any signals bemg transmitted over its network by Customers that 
cause interference to the Company or other users. Customer shall not be relieved of all 
obligations to make payments for charges relating to any blocked service and shall indemnify 
the Company for any claim, judgment or liability resulting from such blockage. 

2.3.5 The Company reserves the right to discontinue service when the Customer is using the service 
in violation of the provisions of this tariff, or in violation of the law. 

2.3.6 The Company reserves the right to discontinue service, limit service, or to impose 
requirements as required to meet changing regulatory or statutory mles and standards, or 
when such mles and standards have an adverse material affect on the business or economic 
feasibility of providing service, as determined by the Company in its reasonable judgment. 

2.3.7 No Company services specified herein shall be provided until after the Company has 
completed, to its satisfaction, testing of such services and of Company systems, processes and 
procedures. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Assignment and Transfer 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any entity controllmg, controlled by or 
under common control with the Company, whether direct or indirect; b) under any sale or transfer of 
all or substantially all the assets of the Company withm the applicable state or states; or c) under any 
financing, merger or reorganization of the Company. These transactions must be submitted for 
approval by the Commission. 

2.5 Application or Service 

Customers may be required to enter into written service orders which shall contain or reference a 
specific description of the service ordered, the rates to be charged, the duration of the services, and the 
terms and conditions in this tariff. Customers will also be required to execute any other documents as 
may be reasonably requested by the Company. 

2.6 Ownership of FaciUties 

2.6.1 The Customer obtains no property right or interest in the use of any specific type of facility, 
service, equipment, number, process, or code. 

2.6.2 Title to all facilities utilized by the Company to provide service under the provisions of this 
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such 
facilities shall be retumed to the Company, its partners, agents, contractors or suppliers by the 
Customer, whenever requested, within a reasonable period following the request in origmal 
condition, reasonable wear and tear expected. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Liability of the Company 

2.7.1 The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, its agents, servants, or employees, m the 
course of establishmg, furnishing, rearrangmg, moving, termmating, changing or removing 
the service or facilities or equipment shall not exceed an amount equal to the charges 
applicable under this tariff (calculated on a proportionate basis where appropriate) to the 
period during which such error, mistake, omission, mtermption or delay occurs. 

2.7.2 In no event shall the Company be liable for any incidental, mdirect, special, or consequential 
damages (uicluding, without limitation, lost revenue or profits) of any kind whatsoever 
regardless of the cause or foreseeability thereof 

2.7.3 When the services or facilities of other common carriers are used separately or in conjunction 
with the Company's facilities or equipment in establishmg connection to points not reached by 
the Company's fiicilities or equipment, the Company shall not be liable for any act or omission 
of such other common carriers or their agents, servants or employees. 

2.7.4 The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes shall 
mclude, without limitation, fu^, explosion, vandalism, cable cut, storm or other similar 
occurrence, any law, order, regulation, direction, action or request of the United States 
government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier fiiilures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with FCC, or other relevant Commission, mles and 
regulations. 

2.7.5 The Company shall not be liable for intermptions, delays, errors, or defects in transmission, or 
for any injury whatsoever, caused by the Customer, or the Customer's agents. End Users, or 
by facilities or equipment provided by the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Liability of the Company, (Cont'd.) 

2.7.6 No liability shall attach to the Company by reason of any defacement or damage to the 
Customer's premises resulting from the existence of the Company's equipment or facilities on 
such premises, or by the installation or removal thereof, when such defacement or damage is 
not the result of the gross negligence or mtentional misconduct of the Company or its 
employees. 

2.7.7 The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

2.7.8 The Company makes no warranties or representations, express or implied, either in fact or by 
operation of law, statutory or otherwise, including warranties of merchantability or fitness for 
a particular use, except those expressly set forth herein. 

2.7.9 Failure by the Company to assert its rights under a provision of this tariff does not preclude 
the Compmiy from asserting its rights under other provisions. 

Approval of Limitation of Liability language by the PUCO does not constitute a determination by the 
Commission that the limitation of liability imposed by the Company should be upheld in a court of 
law. Approval by the Commission merely recognizes that since it is a court's responsibility to 
adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine 
the validity of the exculpatory clause. 

Inclusion of early termination liability by the company in its tariff or a contract does not constitute a 
determination by the Commission that the termination liability unposed by the company is approved or 
sanctioned by the Commission. Customers shall be free to pursue whatever legal remedies they may 
have should a dispute arise. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Liability of the Customer 

2.8.1 The Customer will be liable for damages to the facilities of the Company and for all incidental 
and consequential damages caused by the acts or omissions of the Customer, its officers, 
employees, agents, invites, or contractors where such acts or omissions are not the direct 
result of the Company's negligence or intentional misconduct. 

2.8.2 To the extent caused by the acts or omissions of the Customer as described m 2.8.1, 
preceding, the Customer shall indemnify, defend and hold harmless the Company from and 
agamst all claims, actions, damages, liabilities, costs and expenses for (1) any loss, destmction 
or damage to property of any third party, and (2) any liability incurred by any third party 
pursuant to this or any other tariff of the Company, or otherwise, for any intermption of, 
interference to, or other defect in any service provided to such third party. 

2.8.3 A Customer shall not assert any claim agamst any other Customer or user of the Company's 
services for dam^es resulting in whole or in part from or arising in connection with tiie 
fumishmg of service under this tariff including but not limited to mistakes, omissions, 
intermptions, delays, errors or other defects or misrepresentations, whether or not such other 
Customer or user contributed in any way to the occurrence of the damages, unless such 
damages were caused solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission of the Company. Nothing in this tariff is 
mtended either to limit or to expand Customer's right to assert any claims against third parties 
for damages of any nature other than those described in the preceding sentence. 

2.8.4 The Customer shall be fiilly liable for any damages, including, without limitation, usage 
charges, that the Customer may mcur as a resuh of the unauthorized use of services provided 
to a Customer. Unauthorized use occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided 
under this tariff. The unauthorized use of the Company's services includes, but is not limited 
to, the placement of calls from the Customer's premises, and the placement of calls through 
equipment controlled and/or provided by the Customer, that are transmitted over the 
Company's network without the authorization of the Customer. The Customer shall be fully 
liable for all such usage charges. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 ObUgations of the Customer 

2.9.1 The Customer is responsible for making proper application for service; for placing any 
necessary orders; for complymg with tariff regulations; and for payment of charges for 
services provided. Specific Customer responsibilities include, but are not limited to the 
following: 

A. reimbursmg the Company for damage to or loss of the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the non-compliance 
by the Customer, with these regulations; or by fire or theft or other casualty on the 
Customer premises, unless caused by the gross negligence or intentional misconduct 
of the employees or agents of the Company; 

B. providing at no charge, as specified from tune to time by the Company, any needed 
equipment, secured space, power, supporting stmctures, and conduit to operate 
Company facilities and equipment installed on the premises of the Customer, and the 
level of heating and air conditionmg necessary to maintain the proper operatmg 
environment on such premises; 

C. obtaining, maintammg and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of cable and associated equipment used to 
provide communications services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in Section 2.9. l.B. 
Any and all costs associated with the obtaining and maintaining the rights-of-way 
described herein, includmg the costs of altering the stmcture to permit installation of 
the Company provided facilities, shall be bome entirely by, or may be charged by the 
Company, to the Customer; the Company may requue the Customer to demonstrate 
its compliance with this section prior to accepting an order for service; 

D. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premises at which Company employees and agents 
shall be installing or maintaining the Company's facilities and equipment; the 
Customer may be requu^d to install and mamtain Company facilities and equipment 
withm a hazardous area if, in the Company's opinion, mjury or damage to the 
Company employees or property might result from installation or maintenance by the 
Company; the Customer shall be responsible for identifying, monitoring, removing 
and disposing of any haz£u*dous material (e.g., friable asbestos) prior to any 
constmction or installation work; 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 ObUgations of the Customer, (Cont'd.) 

2.9.1 (Cont'd.) 

E. complying with all laws and regulations applicable to, and obtaming all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible under Section 2.9.1.C; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

F. not creating or allowing to be placed any liens or other encumbrances on the 
Company's equipment or facilities; 

G. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer, such agreement 
not to be reasonably withheld or denied. No allowance will be made for the period 
during which service is mtermpted for such purposes; 

H. taking all steps necessary to cancel or otherwise discontinue any service(s) to be 
replaced by any of the Company's service(s) as described herein; and 

I. ensurmg that any Customer provided equipment and/or systems are properly 
interfaced with Company facilities or services, that the signals emitted into 
Company's network are of the proper mode, bandwidth, power, and signal level for 
the intended use of the Customer and in compliance with the criteria set forth in this 
tariff, and that the signals do not damage equipment, mjure personnel, or degrade 
service to other Customers. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Obligations of the Customer, (Cont'd.) 

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities 
mclude, but are not limited to the following: 

A. Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesignmg or rearrangements of its services which may be 
requu*ed because of changes in facilities, operations or procedures of the Company, 
minimum protection criteria, or operating or maintenance characteristics of the 
facilities. 

B. Network Contingency Coordination 

The Customer shall, in cooperation with the Company, coordinate in plEuming the 
actions to be taken to maintain maxunum network capability following natural or 
man-made disasters which affect telecommunications service. 

C. Jurisdictional Reports 

(1) Report Requirements for Access Services 

All charges (i.e. monthly rates, usage rates, and nonrecurring charges) are 
prorated between interstate and intrastate based on industry practices as set 
forth in this section. 

(2) Procedure for Determining Call Jurisdiction 

For traffic originated by the Customer and terminated by the Company, the 
Company shall compare the termmating NPA-NXX of the called the 
Company local service customer to the Local Routmg Number ("LRN") 
field of the EMI access records, where such LRN field is properly populated. 
Where such LRN field is not properly populated, and for all other traffic, 

the Company shall compare its local service customer's NPA-NXX to the 
originating Automatic Number Identification ("ANF') or to the calling NPA-
NXX, except that the Company shall use the Percent biterstate Use ("PIU") 
when the originating ANI is not available or when the jurisdiction of tiie call 
cannot otherwise be determmed. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 ObUgations of the Customer, (Cont'd.) 

2.9.2 (Cont'd.) 

D. Jurisdictional Definitions 

Interstate - A call is an mterstate commimication if the NPA-NXX of the Company 
local service customer placing or receiving the call is not within the same state as the 
called or calling party respectively. 

Intrastate - A call is an intrastate communication if the NPA-NXX of the Company 
local service customer placing or receiving the call is within the same state as the 
called or calling party respectively. 

E. Jurisdictional Percentages and Determmation of Access Charges 

Switched access charges shall be prorated based on the call jurisdiction determmed 
through the procedure set forth in 2.9.2.C.(2), above. When a PIU must be used, it 
shall be expressed as a whole number between 0 and 100. The sum of the PIU and 
the intrastate jurisdictional percentage (UP) must equal 100%. The UP is determined 
by subtracting the PIU from 100. When a PIU must be used, the PIU factor and UP 
factor serve as the basis for development of interstate and intrastate charges to the 
Customer pursuant to the procedure identified in 2.9.2.C.(2), above. When a PIU 
must be used, the quantity of service is multiplied by the PRJ and UP factors and by 
the applicable tariff rate to develop the charge. 

Separate PIU factors, when PIU factors are applicable pursuant to 2.9.2.C.(2) above, 
are required for origmating or terminating usage. 

F. Interstate PIU 

The PIU will be established by the Company or provided by the mterexchange carrier 
(IC) customer as described following: 

(1) Developed PIU 

Where the Company can, pursuant to 2.9.2.C.(2), above, adequately 
determine the jurisdiction of an origmating or termmating call from the call 
detail, the Company will bill according to the jurisdiction of the call as 
determined from that call detail. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Obligations of the Customer, (Cont'd.) 

2.9.2 (Cont'd.) 

F. Interstate PIU, (Cont'd.) 

(2) Customer-Provided PIU 

Where the Company does not possess the capability to adequately determine 
the jurisdiction of a switched access service, a PIU factor must be reported 
by the customer to the Company, as follows: 

The customer will provide a projected interstate usage percentage for 
originating (FGA, FGB, and FGD) access mmutes for each LATA from 
which the customer may originate or terminate traffic. The specified 
percentage will be applied to all end offices to which the customer may 
originate or terminate traffic within the LATA. 

All PIU factors provided in a report update must be fumished via a letter. 
PIU factors provided via letter will be kept on file by the Company. 

For FGA and FGB, pursuant to Federal Communications Commission Order 
FCC 85-145 (adopted April 16, 1985), when the customer does not have 
sufficient data to determine jurisdiction, the PIU is to be developed as 
though every call that enters the Customer's network at a point within the 
same state as that in which the called station is situated (as designated by the 
called station number) is an intrastate communication. Every call for which 
the point of entry is in a state other than that where the called station is 
situated (as designated by the called station number) in an interstate 
communication. 

G. Intrastate UP 

(1) Company-Developed UP 

Where the Company can, pursuant to 2.9,2.C.(2), above, adequately 
determine the jurisdiction of an origmating or terminating call from tiie call 
detail, the Company will bill according to the jurisdiction of the call as 
determined from that call detail. 

(2) Customer-Provided UP 

Where the Company does not possess the capability to adequately determme 
the jurisdiction of a switched access service, the Company will determine the 
UP for the service by subtracting the customer-provided PIU from 100. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 ObUgations of the Customer, (Cont'd.) 

2.9.2 (Cont'd.) 

H. Quarterly Update Requuements 

The customer is required to provide updates to the PIU reports. Upon receipt by the 
Company, the revised report will serve as the basis for future billing pursuant to 
2.9.2.C.(2), above, and will be effective on the next bill date for that service. No 
prorating or back billmg will be done based on the report. The revised report will be 
used by the Company to apportion usage rates pursuant to 2.9.2.C.(2), above. 

(1) Effective on the first of January, April, July, and October of each year, the 
customer will update the PIU reports. The customer will forward to the 
Company, to be received no later than fifteen (15) business days after the 
first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June and September, respectively, for each service 
arranged for interstate use. The revised report will serve as the basis for the 
next three months billing pursuant to 2.9.2.C.(2), above. 

(2) When the customer does not provide a quarterly update report, the Company 
will assume the percentages to be the same as those provided m the last 
niinrfprlv iinHatp rpnnrf re^oe^ivfA Kv tliA f^ r tmnanv quarterly update report received by the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 ObUgations of the Customer, (Cont'd.) 

2.9.2 (Cont'd.) 

I. Audit of Jurisdictional Accuracy 

(1) If the Company disputes the reasonableness of the PIU provided by the 
customer as set forth in 2,9.2.H., preceding, or the reported PIU varies by 
more than five percentage points over the preceding PIU, the Company may 
ask the customer to provide the data used by the customer to determuie the 
projected interstate percentage. The customer shall retain, for a minimum of 
one year, accurate call detail records from which the percentage of interstate 
and intrastate use can be derived, and shall make such records available for 
inspection as reasonably necessary for PIU verification. Such records shall 
be made available for mspection and audit withm fifteen (15) days of the 
Company's request for verification. 

The Company shall limit audits to no more than one per year, except where 
additional audits may be required to verify allocation changes that represent 
a five percent shift from the customer's most recent reported figures, and 
such change is not the result of seasonal shifts or other identifiable reasons. 
The customer may request that verification audits be conducted by an 
independent auditor. In such cases the associated auditmg expenses will be 
paid by the customer. 

In the event that the customer fails to provide adequate records to enable the 
Company or an independent auditor to conduct an audit verifying the 
customer's PIU, the Company will bill the usage for all the contested periods 
using the PIU reported by the customer for the previous period pursuant to 
2.9.2.H., above. This PIU will remain in effect until the customer provides 
the call detail records from which the percentage of interstate and intrastate 
use can be derived. No prorating or back billing will be done based on the 
newly derived factor. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 BUUng and Payment For Service 

2.10.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for services and equipment fumished 
to the Customer for transmission of calls via the Company. In particular and without 
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the 
result of: 

A. any delegation of authority resulting in the use of Customer's communications 
equipment and/or network services that result in the placement of calls via the 
Company; 

B. any and all use of the service arrangement provided by the Company, including calls 
which the Customer did not individually authorize; 

C. any calls placed by or through the Customer's equipment via any remote access 
feature(s); 

2.10.2 Minimum Period 

The minimum period for which services are provided and for which rates and charges are 
applicable is one (1) month unless otherwise specified m this tariff. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Billing and Payment For Service, (Cont'd.) 

2.10.3 Payment for Service 

A. All charges due from the Customer are payable to the Company or any agent duly 
authorized to receive such payments. Terms of payment shall be according to the 
mles and regulations of the agent and subject to the mles of regulatory bodies having 
jurisdiction. 

B. Non-recurring charges for mstallations, service connections, moves or 
rearrangements are due and payable upon receipt of the Company's invoice by the 
Customer. At the Company's discretion, payment of all or a portion of any non­
recurring charges may be required prior to commencement of facility or equipment 
mstallation or constmction required to provide the services requested by the 
Customer. 

C. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and recurring charges shall be 
due and payable as specified on the bill. 

D. When billing is based upon Customer usage, usage charges will be billed monthly m 
arrears for service provided m the preceding billing period. Charges shall be due and 
payable as specified on the bill. 

E. Customer billing will begin on the service commencement date, which is the day the 
Company determmes in its reasonable sole discretion that the service or facility is 
available for use, except that the service commencement date may be postponed by 
mutual agreement of the parties, or if the service or facility does not conform to 
standards under this tariff or the service order. Billing accmes through and includes 
the day that the service, circuit, arrangement or component is discontinued. 

F. When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was fumished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have 30 (thirty) days. 

G. Amounts not paid within 30 (thirty) days after the mailing date of invoice will be 
considered past due. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 BiUing and Payment For Service, (Cont'd.) 

2.10.4 Disputed Charges 

A. In the event that a billing dispute occurs conceming any charges billed to the 
Customer by the Company, the Customer must submit a documented claim for the 
disputed amount. The Customer will submit all documentation as may reasonably be 
requu-ed to support the claim. 

B. If the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

C. If the dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amount, any payments withheld pending settlement of the disputed amount 
shall be subject to the late payment penalty as set forth in 2.10.5. 

D. If the dispute is resolved in favor of the Customer and the Customer has paid the 
disputed amount, the Customer will receive an interest credit from the Company for 
the disputed amount times a late factor as set forth in 2.10.5. 

E. If the dispute is resolved m favor of the Company and the Customer has paid the 
disputed amount on or before the payment due date, no mterest credit or penalties 
will apply. 

F. The Customer shall notify the Company of any disputed items on an invoice within 
ninety (90) days of receipt of the mvoice. 

If the Customer and the Company are unable to resolve the dispute to theu" mutual 
satisfaction, the Customer may file a complaint with the Public Utilities Commission 
of Ohio m accordance with the Commission's mles and procedures. The address of 
the Commission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Telephone: (614) 466-3292 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 BUUng and Payment For Service, (Cont'd.) 

2.10.5 Late Payment Fees 

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law, 
whichever is less, shall be due to the Company for any billed amount for which payment has 
not been received by the Company within thirty (30) days of the invoice date of the 
Company's invoice for service, or if any portion of die payment is received by the Company in 
fimds which are not immediately available upon presentment. If the payment due date falls on 
a Saturday, Sunday, legal holiday or other day when the offices of the Company are closed, 
the date for acceptance of payments prior to assessment of any late payment fees shall be 
extended through to the next business day. 

2.10.6 Retumed Check Charge 

A service charge equal to $30.00, or the actual fee incurred by Company from a bank or 
financial institution, whichever is greater, will be assessed for all checks retumed by a bank or 
other financial institution for: insufficient or uncollected funds, closed account, apparent 
tampering, missing signature or endorsement, or any other insufficiency or discrepancy 
necessitating retum of the mstmment at the discretion of the drawee bank or other financial 
institution. 

2.11 Taxes, Surcharges and Fees 

2.11.1 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governmental or quasi-governmental 
authorities to collect from or pay to others m support of statutory or regulatory programs. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.12 Deposits and Advance Payments 

2.12.1 General 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures prior to initiating service to the Customer. 
Where, as a result of such a validation, the Customer's creditworthiness is found to be 
unacceptable to the Company, the Company may refuse to initiate service to the Customer or 
may requke a deposit or advance payment prior to initiating service. 

2.12.2 Deposits 

A. The Company may, in order to safeguard its interests, require a Customer which has a 
proven history of late payments to the Company or does not have established credit or 
has a bad credit rating to make a deposit prior to or at any time after the provision of 
service to the Customer to be held by the Company as a gum^antee of the payment of 
rates and charges. No such deposit will be required of a Customer that has 
established satisfactory credit and has no history of late payments to the Company. 

B. The amount of deposit may be adjusted at the request of the Customer at any time 
when the character, purpose, or degree of the Customer's use of the service has 
materially changed, or when it is mdicated that it will change. 

C. The making of a deposit shall not relieve any Customer of the obligation to pay 
current bills when due. A deposit shall only be applied to the indebtedness of the 
Customer for jurisdictional telecommunications services of the provider. 

D. The Company will pay mterested at the rate permitted by applicable law. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.13 Cancellation by Customer 

2.13.1 General 

A. Customers of the Company's service may cancel service by providing the Company 
with written notification thirty (30) days prior to the requested cancellation date. The 
Company shall hold the Customer responsible for payment of all bills for service 
fumished until the cancellation date specified by the Customer or until thirty (30) 
days after the date that the cancellation notice is received, whichever is later. 

B. Customers seeking to cancel service have an affirmative obligation to block traffic 
originating from or terminating to the Company's network. By originating traffic from 
or terminating traffic to the Company's network, the Customer will have 
constmctively ordered the Company's switched access service. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.13 Cancellation by Customer, (Cont'd.) 

2.13.2 Cancellation of Application for Service 

A. Where the Company permits the Customer to cancel an application for service prior 
to the start of service or prior to any special constmction, no charges will be imposed 
except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or m preparmg to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, mcluding installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun, 

C. Where the Company incurs any expense in connection with special constmction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs mcurred, less net 
salvage, may apply. In such cases, the charge will be based on such elements as the 
cost of the equipment, facilities, and material, the cost of mstallation, engineering, 
labor, and supervision, general and admmistrative expense, other disbursements, 
depreciation, mamtenance, taxes, provision for retum on investment, and any other 
costs associated with the special constmction or arrangements. 

D. The charges described above will be calculated and applied on a case-by-case basis. 
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2.14 Cancellation by Company 

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or 
until discontinued by the Company. The Company may render bills subsequent to the 
termination of service for charges mcurred before termination. The Customer shall pay such 
bills in full in accordance with the payment terms of this tariff. 

2.14.2 The Company may refuse or discontinue service to a Customer without notice under the 
following conditions: 

A. For violation of law or this tariff: Except as provided elsewhere in this tariff, the 
Company may refuse, suspend or cancel service, without notice, for any violation of 
terms of this tariff, for any violation of any law, mle, regulation, order, decree or 
policy of any government authority of competent jurisdiction, or by reason of any 
order or decision of a court or other govemment authority having jurisdiction which 
prohibits the Company from fumishing such service or prohibits Customer from 
subscribmg to, usmg, or paying for such service. 

B. For the Company to comply with any order or request of any governmental authority 
having jurisdiction: The Company may refuse, suspend or cancel service, without 
notice, in order to permit the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

C. In the event of a national or local emergency in which the Company has reason to 
believe that its services may be used for causing terrorist acts or harm to citizens. 

D. In the event of Customer or Authorized User use of equipment in such a manner as to 
adversely affect the Company's equipment or service to others. 

E. In the event of tampering with the equipment or services of the Company or its 
agents. 

F. In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, to the extent that 
Company opts to restore such service, requue the Customer to make, at Customer's 
own expense, all changes in facilities or equipment necessary to eliminate illegal use 
and to pay an amount reasonably estimated as the loss in revenues resulting from 
such fraudulent use. 

G. If any of the facilities, appliances, or apparatus on Customer's premises are found to 
be unsafe or causing harm to the Company's facilities, and may refuse to fiimish 
service until the applicant or Customer shall have remedied the condition. 
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2.14 Cancellation by Company, (Cont'd.) 

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the 
Customer shall be given five (5) days written notice to comply with any mle or remedy any 
deficiency: 

A. For nonpayment: The Company, by written notice to the Customer and m accordance 
with applicable law, may refuse, suspend or cancel service without incurring any 
liabilify when there is an unpaid balance for service that is past due. 

B. For retumed checks: The Customer whose check or draft is retumed unpaid for any 
reason, after two attempts at collection, may, at the Company's discretion, be subject 
to refusal, suspension or cancellation of service in the same manner as provided for 
nonpayment of overdue charges. 

C. For neglect or refiisal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

D. For Customer use or Customer's permitting use of obscene, profane or grossly 
abusive language over the Company's facilities, and who, after five (5) days notice, 
fails, neglects or refuses to cease and refrain from such practice or to prevent the 
same, and to remove its property from the premises of such person. 

E. For use of telephone service for any property or purpose other than that described m 
the application. 

F. For Customer's breach of any contract for service between the Company and the 
Customer. 

G. For periods of inactivity in excess of sixty (60) days. 
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2.15 Restoration of Service 

2.15.1 If service has been discontinued for nonpayment or as otherwise provided herein and the 
Customer wishes service continued, service may be restored at the Company's sole discretion, 
when all past due amounts are paid or the event giving rise to the discontinuance (if other than 
nonpayment) is corrected. Customers whose service was disconnected for non-payment may 
be required to pay a deposit and/or advance payment prior to service restoration. 

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company, applies to 
Customers whose service is restored following disconnection by the Company. 

2.15.3 Restoration of dismpted services shall be m accordance with applicable Commission and/or 
Federal Communications Commission Rules and Regulations specified in 47 C.F.R., Chapter 
I, Part 64,, Appendix A, which specify the priority system for such activities. 

2.16 Provision of Company Equipment and Facilities 

2.16.1 The Company shall use reasonable efforts to maintain only the facilities and equipment that it 
fumishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment mstalled by the Company, except upon the written consent of the 
Company. 

2.16.2 The Company may substitute, change or rearrange any equipment or facility at any time and 
from time to time, but shall not thereby alter the technical parameters of the service provided 
to the Customer except following required notice procedures. 

2.16.3 Equipment the Company provides or installs at the Customer premises shall not be used for 
any purpose other than tiiat for which the equipment is provided. 

2.16.4 The Company shall not be responsible for the mstallation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities fiimished under this tariff, the responsibility of the Company shall be limited to the 
fumishing of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Subject to this responsibility, the Company shall not be responsible for: 

A. the transmission of signals by Customer provided equipment or for the quality of, or 
defects in, such transmission; or 

B. the reception of signals by Customer-provided equipment; or 

C. network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 
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2.17 Interconnection 

2.17.1 Service fumished by the Company may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to technical 
limitations established by the Company. Service fiimished by the Company is not part of a 
joint undertaking with such other common carriers or systems. Any special interface 
equipment or facilities necessaiy to achieve compatibility between the facilities of Company 
and other participating carriers shall be provided at the Customer's expense. 

2.17.2 Connection of the Customer with the facilities or services of other carriers shall be under the 
applicable terms and conditions of the other carriers' tariffs. The Customer is responsible for 
taking all necessaiy legal steps for interconnecting Customer-provided terminal equipment or 
systems with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, 
and other arrangements necessary for such mterconnection. 

2.17.3 The Customer shall ensure that the facilities or equipment provided by another carrier are 
properly interconnected with the facilities or equipment of the Company. If the Customer 
maintams or operates the mterconnected facilities or equipment in a manner which results or 
may result in harm to the Company's facilities, equipment, personnel, or the quality of service, 
the Company may, upon five (5) days written notice, require the use of protective equipment 
at the Customer's expense. If this written notice fails to eliminate the actual or potential harm, 
the Company may, upon additional five (5) days written notice, terminate the existing service 
of the Customer. 

2.17.4 If harm to the Company's network, personnel or services is immment due to interconnection 
with another carrier's services, the Company reserves the right to shut down Customer's 
service immediately, with no prior notice required. 
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2.18 Customer-Provided Equipment 

2.18.1 The Company's services are designed prunarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff, A user may transmit any form of signal that is 
compatible with the Company's equipment, but the Company does not represent that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this tariff. 

2.18.2 Terminal equipment on the user's premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of wuing or cable to connect its termmal equipment 
to the Company's network. 

2.18.3 The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and fricilities. The 
magnitude and character of the voltages and currents unpressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wtfing shall be such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company's employees or to other persons. Any additional protective 
equipment requued to prevent such damage or injury shall be provided by the Company at the 
Customer's expense, subject to prior Customer approval of the equipment expense. 

2.18.4 Upon suitable notification to the Customer, and at a reasonable time, the Company may make 
such tests and inspections as may be necessary to determine that the Customer is complying 
with the requu'ements under this Section 2.18 for the installation, operation, and maintenance 
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-ovmed facilities and equipment. 

2.18.5 If the protective requirements for Customer-provided equipment are not being complied with, 
the Company may take such action, as it deems necessary to protect its fiicilities, equipment, 
and personnel. The Company may, upon five (5) days written notice, require the use of 
additional protective equipment at the Customer's expense. If this written notice fails to 
remedy any protective deficiencies or potential harm, the Company may, upon additional five 
(5) days written notice, terminate the existing service of the Customer. 

2.18.6 If harm to the Company's network, personnel or services is imminent, the Company reserves 
the right to shut down Customer's service unmediately, with no prior notice required. 
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2.19 Inspection, Testing and Adjustments 

2.19.1 The Company may conduct tests and inspections as may be necessary to determine whether 
the terms and conditions of this tariff are being complied with in the installation, operation or 
maintenance of the Customer's or the Company's facilities or equipment. The Company may 
intermpt service at any time, without penalty or liability, due to the departure from any of 
these terms and conditions. 

2.19.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests and adjustments as may be necessary for theu 
maintenance in a condition satisfactory to the Company. No intermption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
intermption exceeds twenty-four (24) hours in length and is requested by the Customer. 

2.19.3 The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may mclude, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period 
applies to all service activities. The Company will work cooperatively with the Customer to 
determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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2.20 Allowances for Interruptions in Service 

2.20.1 General 

A. A credit allowance will be given when service is mtermpted, except as specified in 
Section 2.20.2 following. A service is intermpted when it becomes inoperative to the 
Customer, e.g., the Customer is unable to transmit or receive, because of a failure of a 
component fumished by the Company under this tariff. 

B. An intermption period begins when the Customer reports to the Company a service, 
facility or circuit is inoperative and, if necessary, releases it for testing and repair by 
the Company, as determined in its sole and reasonable discretion. An intermption 
period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be mtermpted but declines to 
release it for testing and repair, refuses access to its premises for test and repau by the 
Company, or continues to make voluntary use of the service, the service, facility or 
circuit is considered to be impau-ed but not intermpted. No credit allowances will be 
made for a service, facility or circuit considered by the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges for visits by the 
Company's agents or employees to the premises of the Customer when the service 
difficulty or trouble report results from the use of equipment or facilities provided by 
any party other than the Company, including but not limited to the Customer. 
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2.20 Allowances for Interruptions in Service, (Cont'd.) 

2.20.2 Limitations of Allowances 

A. No credit allowance will be made for any intermption in service: 

(1) due to the negligence of or noncompliance with the provisions of this tariff 
by any person or entity other than the Company, including but not limited to 
the Customer; 

(2) due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

(3) due to circumstances or causes beyond the reasonable control of the 
Company; 

(4) during any period m which the Company is not given full and free access to 
its facilities and equipment for the purposes of investigating and correctmg 
intermptions; 

(5) during any period when the Customer has released service to the Company 
for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

(6) when the Customer is knovm to have planned or participated in terrorism or 
m acts that may cause harm to citizens; 

(7) that occurs or continues due to the Customer's failure to authorize 
replacement of any element of special constmction; and 

(8) that was not reported to the Company within thirty (30) days of the date that 
service was affected. 

2.20.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
mtermption, the Customer must pay the charges for the altemative service used. 
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2.20 Allowances for Interruptions in Service, (Cont'd.) 

2.20.4 Application of Credits for Intermptions in Service 

A. Except as provided in Section 2.20.2 A., if a Customer's service is intermpted, and it 
remains intermpted for eight (8) normal working hours or longer after access to the 
premises is made available and after being reported to be out of order, appropriate 
adjustments or refunds shall be made to the Customer, when such adjustment exceeds 
$1.00. 

B. The amount of adjustment or refiind shall be determined on the basis of the known 
period of intermption; generally beginning from the tune the service mtermption is 
first reported. The refund to the Customer shall be a pro rata part of the month's flat 
rate charges (if any) for the period of days and that portion of the service facilities 
rendered useless or moperative. The refimd may be accomplished by a credit on a 
subsequent bill for the service. 

C. For purposes of credit computation every month shall be considered to have seven 
hundred and twenty (720) hours. For services with a monthly recurring charge, no 
credit shall be allowed for an intermption of continuous duration of less than eight 
(8) hours. The Customer shall be credited for an mtermption of eight (8) or more 
hours at the rate of l/720th of the monthly charge for the services affected for each 
day that the intermption contmues. The fonnula used for computation of credits is as 
follows: 

Credit = A/720 x B 

A ~ outage time in hours (must be 8 or more) 
B = total monthly recurrmg charge for affected service. 

D. No credits will be provided for usage sensitive services. 

E. Cellular and other wueless transmission and Intemet-based calling is subject to 
intermptions including but not limited to, dropped calls, intermpted calls, 
unintelligible calls, one-way audio and other problems created by factors beyond 
Company's control. Under no circumstances will Company provide credit or payment 
of any kind for calls that experience problems related to cellular or other wireless 
transmissions or for calls that experience problems related to Intemet-based 
cormnunications includmg but not limited to those calls that transcend wueline and 
Voice over Intemet Protocol ("VoIP") networks. 
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2.21 Notices and Communications 

2.21.1 The Customer shall designate on the service order an address to which the Company shall 
mail or deliver all notices and other communications, except that Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

2.21.2 The Company shall designate on the service order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on bills for service to which the Customer shall mail payment on that bill. 

2.21.3 Notice of a pending disconnection of a Customer's service may contain the reason for the 
notice, the date of the notice, a description of any remedies the Customer may mdce, the time 
allotted for the Customer to make remedies (if any), and a toll free customer service number 
the Customer may call to obtam additional information. 

2.21.4 Except as otherwise stated in this tariff, all other notices or communications requu^ed to be 
given imder this tariff will be m writing. 

2.21.5 Notices and other communications of either party, and all bills mailed by the Company, shall 
be presumed to have been delivered to the other party on the second business day following 
placement of the notice, communication or bill with the U.S. mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.21.6 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
givmg notice set forth herein. 

2.22 Mixed Interstate and Intrastate Switched Access Services 

2.22.1 When mixed mterstate and intrastate switched access service is provided, all charges, 
including nonrecurring charges, usage charges, and optional features changes shall be 
determined through the procedure set forth in 2,9.2, above. 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

3.1.1 Switched Access Service, which is available to Customers for their use in fiimishing their 
services to End Users, provides a two-point communications path between a Customer's 
Premises and an End User's Premises. It provides for the use of common terminatmg, 
switching and tmnking facilities, and for the use of common subscriber plant of the Company. 
Switched Access Service provides for the ability to originate calls from an End User's 
Premises to a Customer's Premises and to terminate calls from a Customer's Premises to an 
End User's Premises in the LATA where it is provided. 

3.1.2 When a rate as set forth in this tariff is shown to more than two decimal places, the charges 
will be determmed usmg the rate shown. The resultmg amount will then be rounded to the 
nearest permy (i.e., rounded to two decunal places). 

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of 
calls from, the Customer's End User location(s) via Company-provided switched access 
services shall constitute a Constmctive Order and an agreement by the Customer to purchase 
the Company's switched access services as described and priced herein. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.2 Manner of Provision 

3.2.1 Switched Access is fiimished for originating and terminating calls by the Customerto its End 
User, 

3.2.2 Switched Access is fumished on a per-line or per tmnk basis. 

3.2.3 Origmating traffic type represents access capacity within a LATA for carrying ttaffic from the 
End User to the Customer; and Terminating traffic type represents access capacity withm a 
LATA for carrying traffic from the Customer to the End User. When ordering capacity for 
Switched Access, the Customer must at a minunum specify such access capacity m terms of 
origmating traffic type and/or terminatmg traffic type. 

3.2.4 Switched Access is provisioned, at mmimum, at the DS-1 level and provides line-side or 
trunk-side access to End Office switches for the Customer's use in originatmg and termmating 
communications. Basic Switched Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

3.2.5 Two types of Switched Access are available: 

A. Tandem Connect Access: This option applies when the customer has no direct 
facilities to the End Office. Traffic is routed to and from the End Office via the 
Access Tandem. Delivery of calls to, or accept^ice of calls from, the Customer's End 
User location(s) via Company-provided Tandem Connect Access services shall 
constitute a Constructive Order and an agreement by the Customer to purchase the 
Company's switched access services as described and priced herein. 

B. Direct Connect Access: This option applies when the Company or another service 
provider provides dedicated facilities between the customer's premises and the End 
Office. This transmission path is dedicated to the use of a single Customer. The 
Customer is responsible for providing such facilities itself or for negotiating such 
arrangements with possible suppliers. To the extent that the Company is able to 
provide such arrangements, the dedicated portion of Direct Coimect Access would be 
provided on an Individual Case Basis as Special Service Arrangements pursuant to 
Section 6 of this tariff. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.3 Rate Categories 

3.3.1 General 

There are six rate categories which apply to Switched Access Service: 
1) Common Line 
2) Tandem Connect Access 
3) Duect Cormect Access 
4) End Office Switchmg 
5) Toil-Free 8XX Data Base Access Service 

3.3.2 Common Line 

The Conunon Line rate category establishes the charges related to the use of Company-
provided End User common lines by Customers and End Users for intrastate access. 

3.3.3 Tandem Connect Access 

The Tandem Connect Access rate category establishes the charges related to the transmission 
and Feature Group switchmg facilities between the Customer's tandem provider and the 
Company's End Office Switch(es) where the Customer's traffic originates and termmates. 

A. Tandem Switched Transport 

Tandem-Switched Transport is composed of the following usage sensitive rate 
elements: 

The Tandem-Switched Termination element includes the non-distance 
sensitive portion of Switched Transport, and is assessed on a per access 
minute of use basis. 

The Tandem-Switched Facility element includes the distance sensitive 
portion of Switched Transport and is assessed on a per access minute of use 
per mile basis 

The Tandem Switching element includes the access tandem switching 
associated with Tandem-Switched Transport traffic and is assessed per 
access minute switched through the tandem. 
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3 3 Rate Categories, (Cont'd.) 

3.3.3 Tandem Connect Access, (Cont'd.) 

B. Common Transport Multiplexing 

Common Transport Multiplexing is provided on a usage sensitive basis in 
conjunction with Tandem-Switched Transport. Switched access facilities are 
connected to the tandem as DS1 circuits. Multiplexing is required to convert common 
switched facilities from an operatmg speed of 44.736 Mbps to an operating speed of 
1.544 Mbps. 

C. Common Tmnk Port 

The Common Tmnk Port used by multiple customers provides for the termination of 
common transport tmnks in common end office tmnk ports in conjunction with 
tandem routed traffic. The Common Trunk Port rate is assessed on a usage sensitive 
basis on tandem routed switched access. This rate will also be assessed on all mmutes 
of use originating or terminatmg at a remote switching system (RSS)/remote 
switchmg module (RSM). 

3.3.4 Direct Connect Access 

A. The Direct Connect Access rate category establishes the charges related to 
transmission facilities between the Customer's Premises and the Company's End 
Office Switch(es) where the Customer's traffic originates and termmates. 

B. Direct Connect Access services are provided on an Individual Case Basis as Special 
Service Arrangements pursuant to Section 6 of this tariff. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.3 Rate Categories, (Cont'd.) 

3.3.5 End Office Switching 

The End Office Switching rate category establishes the charges related to the use of End 
Office Switching equipment, the termmation and mtercoimection in the End Office of End 
User Imes, the terminations of calls at Company Intercept Operators or recordings, Signalmg 
Transfer Point (STP) costs, and SS7 signaling function between the end office and the STP. 

A. Local Switching 

The Local Switching rate element provides for (1) local end office switching, i.e., the 
common switching functions associated with the various Switched Access Service 
arrangements and (2) intercept functions, i.e., the termination of certain calls at a 
Company intercept operator or recordmg. 

3.3.6 Toil-Free 8XX Data Base Query 

Toil-Free 8XX Data Base Query Service is an originating offering which provides a carrier 
identification fimction for numbers using toll free service access codes (SACs). The carrier 
identification function is performed using queries which are routed using the CCS/SS7 
network to the Service Control Point (SCP). 

The Toil-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Company's (or its provider's) Toil-Free 8XX data base. 

In addition to the Toil-Free Data Base Query charge, which applies on a per query basis on 
originating 8XX traffic, all appropriate FG per minute access rates apply to originating and 
terminating 8XX access minutes. These rates include Carrier Common Line, Tandem 
Switched Transport (per minute and per minute per mile elements), Tandem Switching, 
Common Transport Multiplexing, Common Tmnk Port, Local Switching, and Host-Remote 
Transport. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.4 Access Ordering 

3.4.1 General 

A. Customers may order switched access through a Constmctive Order, as defined 
herein, or through an ASR. The format and terms of the ASR will be as specified m 
the Industry Access Service Order Guidelines, unless otherwise specified herein. 

B. A Customer may order any number of services of the same type and between the 
same premises on a single ASR. All details for services for a particular order must be 
identical. 

C. The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

(1) Customer name and Premises address(es); 

(2) Billing name and address (when different from Customer name and address); 
and 

(3) Customer contact name(s) and telephone niimber(s) for the following 
provisioning activities: order negotiation, order confuination, interactive 
design, installation and billing. 

3.4.2 Access Service Date Intervals 

A. Access Service is provided with Standard or Negotiated Intervals. 

B. The Company will specify a fum order confirmation date and Service 
Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the Company 
will provide the Access Service in accordance with the Customer's requested interval, 
subject to the following conditions: 

(1) For service provided under a Standard Interval: The Standard Interval for 
Switched Service will be sbcty (60) business days from the Application Date. 
This interval only applies to standard service offerings where there are pre­
existing facilities to the Customer Premises. Access Services provided under 
the Standard Interval will be installed during Company business hours. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.4 Access Ordering, (Cont'd.) 

3.4.2 Access Service Date Intervals, (Cont'd.) 

B. (Cont'd.) 

(2) For service provided under a Negotiated Interval: The Company will offer a 
Service Date based on the type and quantity of Access Services the 
Customer has requested. The Negotiated Interval may not exceed by more 
than sue (6) months the Standard Interval Service Date, or, when there is no 
Standard Interval, the Company offered Service Date, except as otherwise 
agreed by the Company in writing. The Company will negotiate a Service 
Date interval with the Customer when: 

(a) The Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Date; or 

(b) There is no existing facility connecting the Customer Premises with 
the Company; or 

(c) The Customer requests a service that is not considered by the 
Company to be a standard service offering (for example, if 
additional engmeering or special constmction is required to 
complete the order); or 

(d) The Company determines that Access Service cannot be installed 
within the Standard Interval. 

C. All services for which rates are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 

3.4.3 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may accept a verbal modification from the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so witb 
the normal work force assigned to complete such an order within normal business hours. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.5 Special Construction or Special Service Arrangements 

3.5.1 Subject to the agreement of the Company and to all of the regulations contained m this tariff, 
special constmction of Comply facilities or development of special service arrangements 
may be undertaken by the Company on a reasonable-efforts basis at the request of the 
Customer. Such constmction or arrangements will be provided pursuant to regulations 
contained in Section 6 of this tariff. 

3.6 Obligations of the Company 

3.6.1 With regard to access services provided by the Company, specific Company responsibilities 
include, but are not limited to the following: 

A. Network Management 

The Company will administer its network to ensure that provision of acceptable 
service levels to all telecommunications users of the Company's network services. 
Generally, service levels are considered acceptable only when both End Users and 
Customers are able to establish coimections with minimal delay encountered within 
the Company network. The Company maintains the right to apply protective 
controls, i.e., those actions, such as call gappmg, which selectively cancel the 
completion of traffic, over any traffic carried over its network, including that 
associated with a Customer's Switched Access Service. Generally, such protective 
measures would only be taken as a result of occurrences such as a failure or overload 
of Company or Customer facilities, natural disasters, mass calling or national security 
demands. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.6 ObUgations of the Company, (Cont'd.) 

3.6.1 (Cont'd.) 

B. Design and Traffic Routing of Switched Access Service 

The Company shall design and determine the routing of Switched Access Service, 
including the selection of the fû st point of switching and the selection of facilities 
from the interface to any switching point and to the End Offices. The Company shall 
also decide if capacity is to be provided by originating only, terminatmg only, or two-
way tmnk groups. Finally, the Company will decide whether trunk side access will 
be provided through the use of two-wire or four-wire tmnk terminating equipment. 

Selection of facilities and equipment and traffic routing of the service are based on 
standard engineering methods, available facilities and equipment and the Company's 
traffic routing plans. If the Customer desires different routing or directionality than 
that determined by the Company, the Company will work cooperatively with the 
Customer in determining (1) whether the service is to be routed directly to an end 
office or through an access tandem switch and (2) the directionality of the service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.7 ObUgations of the Customer 

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access 
Service. These obligations are m addition to obligations specified m Section 3,9 of this tariff 
and are as follows: 

A. Report Requuements 

Customers are responsible for providing the following reports to the Company, when 
applicable: 

Jurisdictional Reports 

When a Customer orders Switched Access Service that may be used for both 
interstate and mtrastate traffic, the Customer is responsible for providing reports as 
set forth m Section 2.9.2, preceding. Charges will be apportioned in accordance with 
those reports. 

B. On and Off-Hook Supervision 

The Customer's facilities shall provide the necessary on and off-hook supervision for 
accurate timing of calls. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.8 Rate Regulations 

3.8.1 General 

There are three types of rates and charges that apply to Switched Access Service provided by 
the Company. ITiese are monthly recurring charges, usage charges, and nonrecurring chaises. 

3.8.2 Types of Charges 

A. Nomecurring charges are one-time charges that apply for a specific work activity 
(e.g., installation or change to an existing service). Non-recurring charges may apply 
for installation of service, installation of optional features and service rearrangements. 

B. Recurring Charges are flat monthly rates that apply for each month or fraction thereof 
that a specific rate element is provided. For billmg purposes, each month is 
considered to have thirty (30) days. 

C. Usage Charges are rates that apply only when a specific rate element is used. These 
are applied on a per-access mmute, a per-call or per-query basis. Usage rates are 
accumulated over a monthly period. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.S Rate Regulations, (Cont'd.) 

3.8.3 Measurement of Access Minutes 

A. When recordmg origmating calls over Switched Access Service with multi-frequency 
address signaling, usage measurement begins when the first wink supervisory signal 
is forwarded from the Customer's facilities. The measurement of originating call 
usage over Switched Access Service ends when the originating Switched Access 
Service entry switch receives discormect supervision from either the originating End 
User's End Office (indicatmg that the originating End User has disconnected), or 
from the Customer's facilities, whichever is recognized first by the entry switch. 

B. For terminating calls over Switched Access Service with multi-frequency address 
signaling, the measurement of access minutes begins when a seizure signal is 
received from the Carrier's trunk group at the Point of Presence within the LATA. 
The measurement of terminatmg call usage over Switched Access Service ends when 
a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

C. When recording origmating calls over Switched Access Service with SS7 signaling, 
usage measurement begins with the transmission of tiie initial address message by the 
switch for direct tmnk groups and with the receipt of an exit message by the switch 
for tandem tmnk groups. The measurement of originating Switched Access Service 
usage ends when the entry switch receives or sends a release message, whichever 
occurs first. 

D. For terminatmg calls over Switched Access Service with SS7 signaling, the 
measurement of access minutes begins when the terminating recording switch 
receives the initial address message from the terminating End User. On directly 
routed trunk groups or on tandem routed tmnk groups, the Company switch receives 
the initial address mess£^e and sends the indication to the Customer in the form of an 
answer message. The measurement of terminating Switched Access Service call 
usage ends when the entry switch receives or sends a release message, whichever 
occurs first. 

E. Mileage, where applicable, will be measured in accordance with standard industry 
practices. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.8 Rate Regulations, (Cont'd.) 

3.8.3 Measurement of Access Minutes, (Cont'd.) 

F. 

3.8.4 Moves 

B. 

The Company wiU use the Small Exchange Carrier Access Billing ("SECAB") 
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other 
system that emulates or otherwise produces a reasonable substitute for the output of 
SECAB or CABS, for billmg all charges under this tariff. The Company will provide 
billing using a hardcopy format or upon request, a mechanized medium 
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient 
supporting details to allow customers to account for the charges and to verify their 
accuracy in a reasonable and timely fashion. Requests for additional bill detail will be 
handled and priced on an Individual Case Basis (ICB). 

A move of services mvolves a change in the physical location of one of the 
following: 

(1) The point of termination at the Customer's Premises, or 

(2) The Customer's Premises 

The charges for the move are dependent on whether the move is to a new location 
withm the same building or to a different buildmg as described below: 

(1) Moves Within the Same Building 

When the move is to a new location within the same building, the charge for 
the move will be an amount equal to one half of the nonrecurring charge for 
the capacity affected. There will be no change in the minimum period 
requirements. 

(2) Moves to a Different Building 

Moves to a different building will be treated as a discontinuance and start of 
service and all associated nonrecurring charges will apply. New minimum 
period requirements will be established for the new service. The Customer 
will also remain responsible for satisfying all outstanding minimum period 
charges for the discontinued service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.8 Rate Regulations, (Cont'd.) 

3.8.5 Installation of Optional Features 

A. If a separate nonrecurring charge applies for the mstallation of an optional feature 
available with Switched Access Service, the charge applies whether the feature is 
mstalled coincident with the initial installation of service or at any time subsequent to 
the initial installation of service. 

B. For all other changes, including the addition of, or modifications to, optional features 
without separate nonrecurring charges, a charge equal to one half the Switched 
Transport nonrecurring (i.e. installation) charge will apply. When an optional feature 
is not required on each transmission path, but rather for an entue transmission path 
group, an end office or an access tandem switch, only one such charge will apply. 

3.8.6 Service Rearrangements 

A. Service rearrangements are changes to existing services which do not result in either 
a change in the mmunum period requuements or a change in the physical location of 
the point of termination at the Customer's premises or the Customer's End User's 
premises. Changes, which result in the establishment of new minimum period 
obligations, are treated as disconnects and starts. 

B. The charge to the Customer for the service rearrangement is dependent on whether 
the change is administrative only in nature or involves an actual physical change to 
the service. 

C. Administrative changes will be made without charge(s) to the Customer. Such 
changes require the continued provision and billmg of the Access Service to the same 
entity or change in jurisdiction. 
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SECTION 4 - RATES AND CHARGES 

4.1 Rates and Charges 

Unless otherwise specified, all charges shown apply to Switched Access Services provided on a 
Tandem Connect or Direct Connect basis. 

4.1.1 Common Lme Access Service 

A. Carrier Common Line 

Per Originating Mmute $0.00 
Per Terminating Minute $0.00 

Issued: March 4,2010 Effective: April 3,2010 
Issued by: Frances McComb - General Counsel and Executive VP - Law and Public Policy 

1450 East Parham Road 
Richmond, VA 23280 

Case No. 10- -TP-ACE 



Intellifiber Networks, Inc. P.U.C.O. TariffNo. 1 
Original Page 59 

SECTION 4 - RATES AND CHARGES 

4.1 Rates and Charges, (Cont'd.) 

4.1.2 Tandem Connect Access 

I. Tandem Switched Transport 

B. 

D. 

Tandem Switched Transport, per 
Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 

Tandem Switched Transport, per 
Zone I 
Zone 2 
Zone 3 
Zone 4 
Zone 5 

Tandem Switching, per Minute 
Zone 1 
Zone 2 
Zone 3 
7r»ne4 
Zone 5 

Minute 

Minute, per ] 

Common Transport Multiplexing, per Minute 
Zone I 
Zone 2 
Zone 3 
Zone 4 
Zones 

Common Tmnk Port 
Per Minute 

$0.000103 
$0.000103 
$0.000105 
$0.000107 
$0.000109 

Mile 
$0.000013 
$0.000014 
$0.000014 
$0.000014 
$0.000014 

$0.001118 
$0.001151 
$0.001155 
$0.001291 
$0.001856 

$0.000015 
$0.000017 
$0.000018 
$0.000018 
$0.000018 

$0.0003714.2 
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SECTION 4 - RATES AND CHARGES 

4.1 Rates and Charges, (Cont'd.) 

4.1.3 Direct Cormect Access 

[Reserved for Future Use] 

4.1.4 End Office Switching 

A. Local Switching 

Per Minute $0.003153 

4.1.5 Toll-Free 8XX Data Base Access Service 

Per Query $0.002304 
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES 

5.1 IntraLATA PIC Change Chaise 

IntraLATA Presubscription Change Charge, per 
business or residence line, trunk, or port: 

- Manual PIC Change $5.50 
- Electronic PIC Change $1.25 

The Company will waive one-half of the mtraLATA PIC change charge, whether electronic or 
manual, when such changes are performed sunultaneously with an mterLATA PIC change. 
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SECTION 6 - SPECL^L CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION 

6.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract 
may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or otiier distinguishing features. Service shall be available to all 
similarly situated Customers for a fixed period of tune following the initial offering to the fust contract 
Customer as specified in each individual contract. 

All contracts will be filed with the Public Utility Conunission of Ohio for approval. 

6.2 Special Service Arrangements 

6.2.1 If a Customer's requirements caimot be met by services included m this tariff, or pricing for a 
service is shown in this tariff as ICB, the Company will provide, where practical and at its 
sole discretion, special service arrangements at charges to be determined on an Individual 
Case Basis. These special service arrangements will be provided if the provision of such 
arrangements is not detrimental to any other services fiimished under the Company's tariffs. 

6.2.2 Special service arrangement rates are subject to revision depending on changmg costs or 
operating conditions. 

6.2.3 If and when a special service arrangement becomes a generically tariffed offering, the tariffed 
rate or rates will apply from the date of tariff approval. 
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D.) 

6.4 Special Construction Charges 

6.4.1 General 

A. Special constmction charges may apply for services provided to the Customer by the 
Company. Special constmction mcludes but is not limited to that constmction 
undertaken: 

(i) where facilities are not presently available, and there is no other requirement 
for the facilities so constmcted; 

(2) of a type other than that which the Company would normally utilize in the 
fumishmg of its services; 

(3) over a route other than that which the Company would normally utilize ui 
the fumishing of its services; 

(4) in a quantity greater than that which the Company would normally constmct; 

(5) on an expedited basis; 

(6) on a temporary basis until permanent facilities are available; 

(7) mvolving abnormal costs; 

(8) m advance of its normal constmction; or 

(9) when the Company fumishes a facility or service for which a rate or charge 
is not specified in the Company's tariff. 

B. Where the Company fumishes a facility or service requiring special constmction, 
charges will be determined by the Company and may include: (1) non-recurring 
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a 
combinations thereof 

C. Rates ^ d charges for special constmction shall be determined and presented to the 
Customer for its approval prior to the start of constmction. No constmction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 
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EXHIBIT 3 

INTELLIFIBER NETWORKS, INC. 

DESCRIPTION OF SERVICES 

With this Application, Intellifiber Networks, Inc. ("the Company") is requesting authority to provide 

facilities-based and resold local exchange telecommunications services in all exchanges in the AT&T 

Ohio market area. 

The Applicant currently has authority to provide Competitive Telecommunications Service ("CTS"), and 

proposes to expand that authority to include wholesale and retail local telecommunications services, 

including both data and voice services. Initially, the Company intends to offer service to business 

customers only. The Applicant intends to provide local service using unbundled network elements and 

resold services available from AT&T pursuant to interconnection agreement(s) that will be filed with the 

Commission in accordance with 47 U.S.C. Section 252 and applicable rules. The Applicant may also 

enter into a commercial agreement with AT&T for network elements that are not available through 

interconnection agreements. The Applicant may eventually install its own switching and/or transmission 

facilities. 

The proposed services include, but will not be limited to: 

Local Private Line Services - the Company will offer Asynchronous capacity 
consisting of DS-1 and DS-3 service as well as a fiill complement of SONET 
synchronous service. 

Local Lit Fiber Services, including DS3, 0C3 and 0C12 capacity digital chaimels 

None of these services are subject to tariffing under the Ohio Administrative Code; accordingly, no local 

tariff is included with this application. However, these services will be included in a price list maintained 

on the Company's website. 



EXHIBIT 4 

INTELLIFIBER NETWORKS, INC. 

DESCRIPTION OF PROPOSED MARKET AREA 

Intellifiber Networks, Inc. initially proposes to offer local services within AT&T Ohio market area. 

To the extent the Company seeks to offer service in other ILEC market areas, it will file the appropriate 

AAC filing. 

A listing of the Proposed Market Area (PMA) is attached to Exhibit 23. 



EXHIBIT 5 

INTELLIFIBER NETWORKS, INC. 

EXPLANATION OF HOW THE PROPOSED SERVICES 

IN THE PROPOSED MARKET AREA ARE IN THE PUBLIC INTEREST 

The Applicant's provision of local service is targeted to business customers and will provide a 

competitive altemative to the public. It will promote, through competition, the efficient use of the local 

exchange telecommunications networks. Customers will benefit by having alternatives irom which to 

choose and from general improvements in price, features and options that are generated by competitive 

pressures. 

The Applicant's proposed services will provide multiple public benefits by increasing the efficiency of 

incumbent carriers by providing users of telecommunications services with greater reliability and by 

increasing the competitive choices available to users in the State. 

Enhanced competition in telecommunications services likely will further stimulate economic development 

in Ohio. In addition, increased competition will create incentives for lower prices, more innovative 

services and more responsive customer service. 

Furthermore, the approval of this Application will not adversely affect the incumbent carriers' service. 

Local exchange service competition will also stimulate the demand for the services supplied by all local 

service carriers, including those of the incumbent carriers. The carriers will have market incentives to 

improve the efficiency of its operations, and it will benefit from the increased use of its services, due to 

the expansion of the total market and by their competitively driven prices. 

Further, as demonstrated above, the approval of this Application will provide significant benefits to 

consumers in the state of Ohio in terms of carrier choice, price, increased reliability, responsiveness and 

the introduction of new services. Additionally, as competition has driven telecommunications prices 

downward, businesses have seen reductions in their operating costs and increases in their sales, which 

have contributed to the viability of the economy and employment levels. 



EXHIBIT 6 

INTELLIFIBER NETWORKS, INC. 

DESCRIPTION OF THE CLASS OF CUSTOMERS THAT THE APPLICANT INTENDS TO SERVICE 

The Applicant proposes to offer both wholesale and retail voice and data services to business customers 

only. 



EXHIBIT 7 

INTELLIFIBER NETWORKS, INC. 

EVIDENCE OF REGISTRATION WITH THE OHIO DEPARTMENT OF TAXATION 
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2600 Maitland Center Pkwy. 

Suite 300 

Maitland, FL 32751 

P.O. Drawer 200 

Winter Park. FL 

32790-0200 

Tei: 407-740-8575 

Fax: 407-740-0613 

www.tminc.com 

March 3, 2010 
Via U.S. Mail 

Ohio Department of Taxation 
Care of: Public Utilities Section 
21 St Floor 
30 East Broad Street 
Columbus, Ohio 43266-0420 

Dear Sir/Madam: 

Please be advised that Intellifiber Networks, Inc. has applied for certification by the 
Public Utilities Commission of Ohio to operate as a provider of resold and facilities-
based local exchange telecommunications services in the State of Ohio. 

All official correspondence should be addressed to: 

Frances McComb, General Counsel; Executive VP - Law 
and Public Policy 
Intellifiber Networks, Inc. 
1450 East Parham Road 
Richmond, Virginia 23280 
Telephone: (804) 422-4509 
Facsimile: (804) 422-4599 

Please contact me at (407) 740-3006 if you should have any questions regarding this 
matter. 

Sincerely, 

Sharon Thomas 
Consultant to Intellifiber Networks, Inc. 

ST/im 

cc: M. Ring, Intellifiber 
file: Intellifiber - OH Local 

http://www.tminc.com


EXHIBIT 8 

INTELLIFIBER NETWORKS, INC. 

OHIO SECRETARY OF STATE CERTIFICATION 
& 

CERTIFICATE OF GOOD STANDING 



3oc ID --> 200925400450 

liliiiilliliiiilllii 
OATE: DOCUMENT ID DESCRIPTION 
19/1*2009 200926400450 FOREIGWAMENDMENT (FAM) 

RLUM6 
5000 

EXPED 
100.00 

PENALTY 
.00 

CERT 
.00 

Receipt 
This is not a bill. Please do not remit paymenT. 

TECHNOLOGIES MANAGEMENT, INC. 
PO BOX 200 
WINTER PARK. FL 32790 

COP' 
.01 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jennifer Brunner 

1181725 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

INTELUFIBER NETWORKS, INC. 

and, that said business records show the filing and recording of: 

Document(s) 

FOREIGN/AMENDMENT 

United States of Amo-ica 
State of Ohio 

Office of the Secretaiy of State 

Document No(s): 

200925400450 

Witness my hand and the seal of 
the Secretary of State at Columbus, 
Ohio this 11th day of September, 
A.D. 2009. 

^ 
4*"*^ ̂  

Ohio Secretary of State 
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30C ID --> 200926400450 

Prescribed by: 

The Ohio Secretary of State 

Central Ohio: (614) 466-3910 

Toll Free: 1-877-SOS-FILE (1-877-767-3453) 

www. so5.state.Qh. us 

e-mail: bussery@sos.8tatex)h.u5 

CERTIFICATE OF AMENDMENT TO 
FOREIGN CORPORATION APPLICATION 

FOR LICENSE 
(For foreign. Profit or Nonprofit) 

Filing Fee $50.00 

Expodfto thi» Form: tMtciaM) 

PO Box 1390 

kEqwcHte 

Columbus, OH 43216 

• Raquiras at vMRIonal I n of {100-

PO Box 1329 

ONon Expedte 

Columbus. QH 43216 

( 1 ) Q Foreign for Profit 
UcensaNo. 1181725 
{179-FAM) 

(2) n Foreign Nonprofit 
LioenseNa 
(179-FAM) 

• . J 

ConytMa tfw f/MatHng htfonaatlon in ttils accWon I f box ffl or ffl /» cfwdwrf. 

Elantic Telecom, Inc. 
NWM of Corporatian • tnduding Assumed M v n if Appl^bte 

Marie W. Clark. Treasurer 
AuHwrisKl Officir m t Title 

Corporation formed in the State Of V i re in ia 

, does hereby rartify tfiat the above named Foreign 

h£S modified the informaliDn set forth in ttie original AK)Hcation for Uoenw or any Amendment ttiereto v # t the 
following: 

'Rw name of ihe ocxporslicm has been amended to 

Intellifiber Networics. Inc. . 

The corporaHon's piVxipat office ̂ laH be tocated \r\ 

1450 E Parham Rd 
SliwtAddmi 

Richtuond 

NOTS: A a Ban JUtAwH* « n MOT McvCtM*. 

VA 23280 
Ctly, Townsti^ oiVilagB 

The (Sfporation's state cH formafion shall be Vi rg in ia 

stale Zip Code 

'Hie corpofation's principal office within Ohio shall be located In [E|ch«l( boot f there is no Ohio Locabon 

StreelAddrBM 

CilyJ»mBhifi.or\^yage 

MOTS: RO.Bair4«l i*««««inN0r«cevteAta. 

. Ohto 
County Zip Code 
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50C ID " > 200925400450 

Com|rf>te Ibo MIowiag intormafwn In M$ irecWOfl If box (1) orf2)l» ehacltad Cant. ^ 

The coporation wiH exercise the folknring corporate purpose(s) in Ohio: 

Telecommunications services 

Hiis certificate ol amraidment supeî sedes tha infonnation currently on file with the Secretary of State of Ohio. 

l l i ia Cfftlficate of Amendnmit to the Foreign Corporation Applicaton for License has been adopted in accordwice 
wHh the lavHS of the state of domestication. 

REQUIRED 
Must be authenticated feigned) 
by an authorized representative i'^JT-oo^ 

Page 2 of 3 Last Revised: 9/29/2008 
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Joe ID --> 200925400450 

^init 4l0rjj0ratt0n ^xxmmmmn 

I Certify the Tottawingjrom tfie ^cords oftde Commission: 

The name of ELANTIC TELECOM, INC. was changed to Intellifiber Networks, inc. pursuant to J 
certificate of amendment Issued by ttie Commission effective as of August 28. 2009. 

Nothing more is hereby certified. 

CIS0353 

SiffnedandSeakdat (Rjcdmondon this (Date: 
SepUmBer 4, 2009 

JodTf. (Pec^ C&r^qftfie Commission 

Page 4 



United States of America 
State of Ohio 

Office of the Secretary of State 

/, Jennifer Brunner^ do hereby certify that I am the duly elected^ qualified and 
present acting Secretary of State for the State ofOhio, and as such have custody 

of the records of Ohio and Foreign business entities; that said records show 
INTELLIFIBER NETWORKS, INC., a Virginia corporation, having qualified to 

do business within the State of Ohio on September 18, 2000 under License No, 
1181725 is currently in GOOD STANDING upon the records of this office. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 26th day of February, A,D, 2010 

Cj.mAm^ h • ' / " *• 0y*^ 

Ohio Secretary of State 

Validation Number: V201054FF7B1D 



EXHIBIT 9 

INTELLIFIBER NETWORKS, INC. 

EXECUTIVE SUMMARY OF FINANCIAL INFORMATION 

Applicant has sufficient resources to finance its operations in Ohio. In support of this Application, 
attached as Exhibit 10 is a copy of the Applicant's most current financial statements. 



EXHIBIT 10 

INTELLIFIBER NETWORKS, INC. 

FINANCIAL STATEMENTS 

The financial statements of Intellifiber Networks, Inc. are being submitted pursuant to a Motion for 

Protective Order. 



Intellifiber Consolidated Legal Entity 
Balance Sheet 
June 30, 2009 

Assets 

Y T D 

2009 

Current Assets 
Accounts Receivabie 
Prepaids and Other Current Assets 

Tola) Current Assets 

Property and Equipment. Net 
Deferred Financing Costs, Net 
Capitalized Loop & Facility Costs, Net 
Other Assets, Net 

Total Assets 

Liabilities 

Current Liabilities . • 
Accounts Payabie 
Outstanding Checi<s 
Accrued Interest - Current Portion . . 
Other Accrued Expenses 
AccrOed Consumer Use Taxes 
Ottier Current Liabilities 
Deferred Revenue, Current Portion 
Current Portion of of Debt & Obligations Under Capital Lease 
Due-to Affiliates 

Total Current Liabilities 

Long-term Debt & Obligations Under Capital Leases. Net of Current Portion 
Otiier Long-Term Liabiiilies 
Deferred Revenues 

Total Liflbilides 

Stockholders* Equity 

IVIembers Capital 
Series A Preferred Slock 
Additional Paid-In-Capital 
Retained Earnings 

Total Stackiioldcrs' Equity 

Total Uflbilttics and StodtIioldei-s' 

EquHy 

IntelliffterNetwotifs participales in a cash pooling arrangement with its affiSales. ffte cash avaHabli 
the compa/t/M is approximatefy S50 million. 

REDACTED 



InteUifiber Consolidated Legal Entity 
Income Statement 

For the Six Months Ending June 30,2009 

YTD 

2009 

'Net Revenue 

CoBt of Sales 

Gross Profit 

Selling, GciicraJ and 
AdminisCrative HxpenAes: 

Salaries .Wages, Comm&Benefils 
Temporary Labor 
Residential Advertising 
Business Advertising 
Travel and Entertainment 
Telephone . 
Omce Equip Rent & Malnt 
Auto & TrucI? Expense 
installation Supplies 
Permits & Licenses 
Property & LiabilHy Insurance 
Building Rent 
Building l\Asintenance 
Property Taxes 
Utilities 

Office Supplies & Postage 
Dues & Subscriplions 
Legal & Professional 
Consulting & Management Fee 
Maintenance Contracts 
Seminars a Training-
Allowance for Bad D^ts 

', Miscellaneous 

Total S,G& A Expense 

EBITDA 

Depreciafion and Amortization 

Eitmings Before Interest 

Interest income 
Interest Expense 

Net Income Before Taxes 

Net [ncome 

RlSDACTEli 



EXHIBIT 11 

INTELLIFIBER NETWORKS, INC. 

DOCUMENTATION TO SUPPORT CASH AND FUNDING SOURCES 

Please refer to Exhibit 10 for documentation supporting 

Intellifiber Networks, Inc.'s Cash and Funding Sources. 



EXHIBIT 12 

INTELLIFIBER NETWORKS, INC. 

TECHNICAL AND MANAGERIAL EXPERTISE 



Clint Heiden 
President 

Clint Heiden brings to Intellifiber an entrepreneurial approach to business that is backed by nearly twenty 
years of executive experience including a full scope of P&L, finance, HR, sales, marketing, business 
development and operations management. Clint's expertise includes assembling high-performance sales 
teams and driving new standards of service. In past roles, CUnt has delivered more than $8 billion in 
organic revenue growth and held executive positions for companies such as Cable & Wireless America, 
Exodus, Qwest, and UUNET. 

Over the past five years, Clint has co-founded and been CEO of two successftil firms, VisualCV and The 
Heiden Group. VisualCV is a venture-backed Intemet recruiting company with investments from one of 
the world's leading executive search firms, Heidrick & Struggles (NASDAQ: HSII) and Valhalla 
Partners. The Heiden Group is a recruiting firm for venture-backed and global technology companies, 
placing executives into vital leadership and revenue-generating roles, including CIO, CTO, VP of Sales 
and VP of Business Development for hundreds of clients. 

Clint holds a BBA in Computer Information Systems from James Madison University. 

Sean Baiilie 
Vice President, Carrier & Enterprise Sales 

Sean Baiilie is responsible for all revenue across Intellifiber's Carrier and Enterprise lines of business. 
Sean brings 15 years of progressive experience managing sales organizations and deep experience across 
a variety of market segments and networking technologies. Sean's expertise is in building high 
performing sales teams, formulating and executing market strategies and driving revenue growth. 

Prior to joining Intellifiber Sean held sales management positions at Level 3 Communications, Cable & 
Wireless America and UUNET. At Level 3, Sean held worldwide responsibility for large enterprise and 
media accounts as Director of Sales, consistently delivering above a $200M quota. At Cable & Wireless, 
Sean was Director of Sales responsible for the northeast region and delivered revenue above plan with the 
combined Exodus, C&W and Digital Island product lines. At UUNET, Sean started as a direct sales 
representative and was promoted to national sales manager within three years earning Inner Circle (Top 
1%) recognition for performance. 

Sean holds a B.A. in Political Science and German, graduating Magna Cum Laude from Augustana 
College. 



Bill Cook 
Vice President, Service Delivery 

At Intellifiber, Bill Cook oversees the management of service delivery, access management, OSP and 
network operations. Bill has more than 18 years of experience in the telecommunications industry. He has 
held management positions for companies such as OnFiber Communications Inc., Metromedia Fiber 
Network Services (MFN), MCI, GTE Internetworking, KDL and WV Fibemet. 

At OnFiber, (which was acquired by Qwest Communications in September 2006), Bill served as Director 
of Project Management, where he played a significant role in defining and delivering custom network 
solutions, including OnFiber's Adaptive Build "^ product, for enterprise customers. At Metromedia Fiber 
Network Services, Bill provided leadership as Senior Director, Engineering and Operations, for a staff of 
more than 200 including project managers, field engineers, outside counsel, and contractors. Earlier in his 
career, Bill spent 10 years with MCI in network construction and facilities management where he gained 
substantial experience in municipal affairs, permitting and real estate. 

Bill holds a B.A. in English from the University of Mississippi. 

Gabe Venturi 
Vice President, Sales Operations 

Gabe Venturi brings a deep understanding of telecommunications to Intellifiber. Gabe oversees pricing 
strategy, product development and operational support efforts for the sales organization. 

Prior to joining Intellifiber Gabe served as the Senior Director of Customer Solutions at the global 
satellite Intemet provider Segovia, where he oversaw all post-sale management and vendor relations. 
Prior to Segovia, he served as a Strategic Accounts Director at Global Telecom and Technology. His 
tenure there allowed him to develop relationships with key telecommunications providers and gain an in 
depth understanding of industry pricing trends. Additionally, Gabe has held senior account management 
roles at Qwest and Level 3. 

Gabe holds a B.A. in Economics, graduating Magna Cum Laude from the University of Mary 
Washington. Gabe also holds a Master's degree in Telecommunication from the George Washington 
University. 

Mike Magliato 
Vice President, Government Markets 

Mike Magliato, a veteran of the telecommunications industry and govemment markets, is responsible for 
driving growth in the federal, state and local govemment markets, as well as overseeing the sales, bid & 
proposal management and program management functions. Mike joined Intellifiber to lead the evolution 
and growth of the company's govemment sector. Mike has secured contracts with various govemmental 
agencies, including: US Treasury, US Courts, Department of Defense, Dover AFB, US Navy, NATO, 
DLA and most recently a SIOOM contract with the General Services Administration. 

Prior to joining Intellifiber, Mike helped shape the government markets programs at WilTel 
Communications and MCI. He has held sales leadership positions at companies including FLAG Telecom 
USA, Inc., Concentric Network Corp. (now XO Communications) and Sprint Corporation. 

Mike has a B.S. in Information Systems and Decision Sciences from Old Dominion University. 



Sarah Sullivan 
Director, Network Engineering 

Sarah Sullivan oversees network engineering at Intellifiber, including transport engineering, site 
engineering, capacity management and circuit design. She has extensive experience and knowledge in 
network technology, design and optimization and day-to-day network operations. 

Prior to joining Intellifiber, Sarah led the UUNET Optical Backbone Provisioning and Project 
Management team at MCI/Worldcom. 

Sarah holds a B.S. in Psychology from Mary Washington College. 

Paul Vander Veer 
Director, Network Support 

Paul Vander Veer is responsible for all network support and development activities at Intellifiber, 
including fiber acquisitions and leases, complex network transaction negotiations, and contract 
management. Paul brings 15 years of senior management experience in telecommunications to 
Intellifiber, covering the areas of business development, dark fiber transactions, sales and sales 
operations. 

Prior to joining Intellifiber, Paul served as the Director of Network Development at Qwest 
Communications, where he spent 13 years and held multiple management positions. Paul has also 
managed and participated in a number of key consulting projects while serving as Partner of Bighorn 
Consulting Group, LLC in Denver, CO. 

Paul holds a BA in Economics from Colorado State University. 



EXHIBIT 13 

INTELLIFIBER NETWORKS, INC. 

Names, Addresses and Phone Numbers of Officers and Directors 

The following individuals are officers of Intellifiber Networks, Inc. and may be contacted at the 
Company's headquarters located at 1450 East Parham Road, Richmond, Virginia 23280: 

Officers 
Clint F. Heiden President 
Mark W. Clark Treasurer 
R. Lee Grant Secretary 



E X H I B m 4 

INTELLIFIBER NETWORKS, INC. 

Corporate Structure and Ownership Documentation 

Intellifiber is a Virginia corporafion. The corporation was originally formed on April 14, 1997, as 

VPS Communications, Inc. Through subsequent mergers, consolidations and name changes, the 

Applicant was the surviving entity and ultimately renamed Elantic Telecom, Inc. on May 20, 

2004. On August 28, 2009, the Applicant's name was changed to Intellifiber Networks, Inc. 

Intellifiber is a wholly-owned direct subsidiary of Elantic Networks, Inc., which is in tum wholly 

owned by CavTel Holdings LLC ("CavTel Holdings"), a Delaware limited liability company. 

CavTel Holdings is wholly owned by Cavalier Telephone Corporation ("CTC"), a Delaware 

Corporation. CTC, through CavTel Holdings, owns a number of other subsidiaries which provide 

telecommunications services in various states, including Cavalier Telephone LLC; Cavalier 

Telephone Mid-Atlantic, LLC; Talk America Inc.; LDMI Telecommunications, Inc.; and 

Network Telephone Corporation. 

Talk America Inc. and LDMI Telecommunications, Inc. both hold Certificates of Authority to 

provide local and interexchange telecommunications services in Ohio. 



E X H I B m S 

INTELLIFEBER NETWORKS, INC. 

Information Regarding Similar Operations in Other States 

The Applicant is authorized to provide facilities-based and resold local exchange services in the 
following states: 

Connecticut, Delaware, Florida, Georgia, Illinois, Indiana, Maryland, Michigan, New Jersey, 
New York, North Carolina, Pennsylvania, Rhode Island, South Carolina, Virginia and West 
Virginia. 

The Applicant is also authorized to provide facilities-based and/or resold interexchange services 
in Connecticut, Florida, Georgia, Illinois, Indiana, Maryland, Michigan, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Virginia and West Virginia. 

The Applicant does not have any applications for authority pending. 



EXHIBIT 16 

INTELLIFIBER NETWORKS, INC. 

Verification of Maintenance of Telephony Records 

I, Frances McComb, General Counsel; Executive VP - Law and Public Policy of Intellifiber 

Networks, Inc., a Virginia corporation, verily that Intellifiber Networks, Inc. will maintain its local 

telephony records in accordance with Generally Accepted Accounting Principles ("GAAP"), as required 

by O.A.C. 4901:l-6-10(D)(4), adopted pursuant to PUCO Case No. 06-1345-TP-ORD. 

^ ^ 

Frmices McComb, General Counsel; Executive VP - Law and 
Public Policy 
Intellifiber Networks, Inc. 
1450 East Parham Road 
Richmond, Virginia 23280 
Telephone: (267) 803-4349 

Dated: 'h\i^(l<>^0 



EXHIBIT 17 

INTELLIFIBER NETWORKS, INC. 

Verincation of Affiliate Transaction Requirements 

I, Frances McComb, General Counsel; Executive VP - Law and Public Policy of Intellifiber 

Networks, Inc., a Virginia corporation, verify that Intellifiber Networks, Inc. will comply with all 

Affiliate Transaction Requirements set forth in O.A.C. 1901:1-6-10(D)(3), adopted pursuant to PUCO 

Case No. 06-1345-TP-ORD. 

h ^ 
Frances McComb, General Counsel; Executive VP - Law and 
Public Policy 
Intellifiber Networks, Inc. 
1450 East Parham Road 
Richmond, Virginia 23280 
Telephone: (267) 803-4349 

Dated: ^ / j / U K ^ i O 



EXHIBIT 18 

INTELLIFIBER NETWORKS, INC. 

Explanation of Interconnection Negotiation Request 

Pursuant to 1996 TRA Sections 251 and 252 

Intellifiber Networks, Inc. has requested negotiation of an Interconnection Agreement 

with AT&T Ohio. 



EXHIBIT 19 

INTELLIFIBER NETWORKS, INC. 

Affidavit 

COMMONWEALTH OF VIRGINIA § 
§ 

COUNTY OF RICHMOND § 

I, Frances McComb, General Counsel; Executive VP - Law and Public Policy of InteUifiber 

Networks, Inc., having been duly cautioned, state that Intellifiber Networks, Inc., a Virginia Corporation, 

has requested interconnection arrangements with AT&T Ohio. Provided with this Exhibit is a copy of the 

bona fide letter sent to AT&T requesting interconnection negotiations pursuant to Sections 251 and 252 

of the Telecommunications Act of 1996. 

Intellifiber Networks, Inc. anticipates initiating service as soon as practicable after receiving 

approval from the Commission, execution of its mterconnection agreement and testing is complete. 

I, hereby verify that all of the information submitted herein is true and correct to the best of his 

knowledge and belief 

Further affiant sayeth not. 

Frances McComb, General Counsel; Executive VP - Law and 
Public Policy 
Intellifiber Networks, Inc. 
1450 East Parham Road 
Richmond, Virgmia 23280 
Telephone: (267) 803-4349 

Dated: nYUrVQW ^k-jg^i 
Swom and subscribed before me this / ^ J day of MJ^y\M/\ 2010. 

My Commission expires xj/J^ . I?l ^^^ Vy 

MOIftRML SfJIL 
USAMCGULU 

WMBMHISTEft TWR. BUCKS COmmr 
My Commissioft ExpirM D«c S, 2013 



rO: Contract Management 
311S.Akard 
Four AT&T Plaza. 9"* floor 
Dallas. TX 75202 
Fax: 1-800-4044548 

March 1 2010 

RE: Request to Adopt Intercoiinection Agrefimenl 

Director - Inlerconneclion Agreemenis, 

Pursuant to ICA Merger Commitment 12 under "Reducing ^Xd,m f̂:,K\m Cosis Associated \'i\\\\ \v\9jvxA\mi:m\ 

AgreerT>enS5*; ordered by the FCC elfective December 29, 2006 in cor^nection \vi?h liie merger a) AT^T Inc. and 

BellSouth Corporation ("ICA Merger Commitment 7,2"). Intellifiber Networks Inc. (^Carrier') desros ic 

exercise its right to opt into tlie existing Interconnection Agroen -̂er̂ ,! (1CA"J belwet̂ f̂  

_.. ('ATai") and , IDS Metroconi in the 

Slate ot Ohio ^ Carrier understands that lis request to opt iiito ttie iCA is sii!3ect to ao[)li;:;:iLle 

requirements governing this process as set forth in Section 252(i) and Rule 51.809. Moreover. ;)ijrsuaiit to ICA 

Merger Commitmenl 7.2. if the Agreement has not been amended to reffeci changes of lavv, Ci\\m\ ocknowledije;: 

(hat it is obligated to negollale in good faith Ihe execution Q\ an Amendment regaraing such chan-^ o" \ m ^-z 

agrees to complete said execulion within 30 daĵ s after it has opted into the ICA, AT&T will ^^\\'j in wraino lo iijjs 

formal request. 

NAME, TITLE 
STREET ADDRESS 
ROOM OR SUITE 
CITY, STATE. ZIP CODE 
E-MAIL ADDRESS 
TELEPHONE KUMBER 
FACSiMiLE NUMBER 
STATE OF 1^^1C0RP0RATI0N 
TYPE OF ENTITY (corporation, limited 

1 company, etc.) 

' CARRIER NOTICE CONTACT INFO^ 
Margaret H. Ring. Sr. Directory Regulator^' Affairs 
3300 N. Pace Boutei/ard 

Pensacola.FL 32505 
mhring@cavtel.com 
850.465.1748 
850.432.02t5r 

Itabilily Corporation | 
1 1 

Enclose proofofcertification for stale requested. (APPLIED FOR-PENDING) 

Enclose documefitation from Telcordia as confirmation of ACNA. (PENDING CERTIFICATION) 

Enclose diocummt^Xion from NECA as confirmation of OCN(s), (PEt^DING CERTIFICATION] 

Enclose verification Qf type of entily and registration with Secretary of StRle. (Ef^CLOSED) 

- - - J' / / ^ yf 
Form completed and submitted by; / n ^ o S m C ^ * / ^ 

Contact nmber: 850.465.1748 

All EequestRd carrier contact inlormalion arirt documf^nUliDn a;e required. Be a\v,n!e tli.i! ihe fniluri-v l-.> intr.u'::.-. 
mu complete inforrnalion trviy result in return oi'this Icirrn to you and ri doUy ni procc:;siny yi>'.u rc"jU'.--i. 

mailto:mhring@cavtel.com


EXHIBIT 20 

INTELLIFIBER NETWORKS, INC. 

Advance Payments 

Intellifiber Networks, Inc. may require advance payments of nonrecurring charges and the first month's 

billing of recurring monthly charges prior to the Customer receiving service. Such requirements are set 

for in the Company's Price List and will be included in customer contracts, where applicable. 



EXHIBIT 21 

INTELLIFIBER NETWORKS, INC. 

Customer Bill and Disconnect Notice 



Intellifiber Networks, Inc. 

1450 East Parham Road, Richmond, Virginia 23280 
V: 877-22S-7658 

John Doe 
Account No: XXXXX 

Telephone Number: XXX-XXX-XXXX 
Invoice Number;XXXXXXX 
Invoice Date: XX/XX/XXXX 

Page 1 ofX 

Account Summary: 
Billing Period: June 1, 2009 - June 30, 2009 
Previous Charges: $xx.xx 
Payments Received: Sxx.xx 
Balance from Prior Bill: Sxx.xx 
Current Charges: Sxx.xx 
Total Amount Due by XX/XX/XX: $xx.xx 

Current Charges: 

Your Calling Plan 
Local Exchange Service (XXX-XXX-XXXX) 
Ohio Long Distance Calls 
State-to-State Long Distance Calls 
Directory Assistance Charges 
Surcharges: 
Taxes 
Total Current Charges: 

Sxx.xx 
Sxx.xx 
Sxx.xx 
Sxx.xx 
Sxx.xx 
Sxx.xx 
$xx.xx 

For questions about your bill, please call Intellifiber Customer Service toll-free at (877) 228-7658 or write to us at 
1450 East Parham Road, Richmond, Virginia 232S0. 

If your complaint is not resolved after you have called Intellifiber or for general utility information, residential and 
business customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) 
or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. 

Cut along dolled line and retum bottom portion with your payment 

Intellifiber Networks, Inc.. 

John Doe 
Address 1 
Address 2 
City, TN ZIP 

Payment Coupon 
Account No: XXXXX 

Invoice Number:XXXXXXX 

Total Charges 
Sxx.xx 

Due Date 
xx/xx/xxxx 

Total Amount Paid: 

Please make checks payable to Intellifiber Networks, Inc. 

REMIT PAYMENT TO: 

Intellifiber Networks, Inc. 
1450 East Parham Road 
Richmond, Virginia 23280 

http://www.puco.ohio.gov


Intellifiber Networks, inc. 

1450 East Parham Road, Richmond, Virginia 232S0 
V: 877-228-7658 

John Doe 
Account No: XXXXX 

Telephone Number: XXX-XXX-XXXX 
Invoice Number:XXXXXXX 
Invoice Date: XX/XX/XXXX 

Page 2 ofX 

Surcharges 

Subscriber Line Charge 
Local Number Portability Surcharge 
Federal USF 

Sxx.xx 
Sxx.xx 
Sxx.xx 

Total Siuxharges: Sxx.xx 

Taxes 

£911 Tax 
Federal Excise Tax 

Sxx.xx 
Sxx.xx 

Total Taxes: Sxx.xx 

Call Detail 

Ohio Long Distance Calls: 

Date 
xx/xx 

Tune 
11:15a 

Number 
XXX-XXX-XXXX 

City 
Akron 

State 
OH 

Minutes 
2.0 

Charges 
$x.xx 

State-to-State Long Distance Calls: 

Date 
xx/xx 

Time 
11:15a 

Number 
XXX-XXX-XXXX 

City 
Akron 

State 
OH 

Minutes 
2.0 

Charges 
sx.xx 

Directory Assistance Calls: 

Date 
xx/xx 

No. of Calls 
X 

Charges 
$xxxx 



Intellifiber Networks, Inc. 

1450 East Parham Road, Richmond, Virginia 23280 
Phone: 1-877-228-7658 

[DATE] Telephone Number:XXX-XXX-XXXX 
Customer Name 
Account Number: xxxxxxxx 
Address J 
Address 2 
City, State, Zip 

Total Amount Due: [Sxx.xx] 
Amount Due for Local Exchange Service: [Sxx.xx] 

Dear Valued Customer: 

Our records indicate that your account is now past due. Failure to pay your past due balance may result in 
disconnection of your local and/or long distance telephone services. To avoid disconnection of your local 
exchange service, you must pay at least the Amount Due for Local Exchange Service noted above by 
[DATE]. To avoid disconnection of your long distance services, you must pay the Total Amount Due by 
[DATE]. An additional charge for reconnection may apply if your service is disconnected. 

You may remit payment by check or money order to Intellifiber Networks, Inc., 1450 East Parham Road, 
Richmond, Virginia 23280, Richmond, Virginia 23280, or via credit card by calling toll free 1-877-228-
7658 Payments made to an unauthorized payment agent may resuh in the untimely or improper crediting 
of your account. 

If you have questions regarding your bill or outstanding balance, please contact: 

Customer Service 
Intellifiber Networks, Inc. 
1450 East Parham Road 
Richmond, VA 23280 
Toil-Free: 1-877-228-7658 

Hours: Monday through Friday, 8 am to 6 pm EST 

If your questions are not resolved after you have called Intellifiber Networks, Inc., you may call the 
Public Utilities Commission of Ohio (PUCO), toll free at 1-800-686-7826 or 1-614-466-3292 or for 
TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00 AM to 5:00 PM weekdays or visit 
the PUCO website at www.puco.ohio.gov. 

Thank you for your attention to this matter. 

Sincerely, 

Intellifiber Networks, Inc. 

http://www.puco.ohio.gov


EXHIBIT 22 

EVTELLIFIBER NETWORKS, INC. 

Sample Application Form to Establish Residential Service 

Not Applicable. The Company does not intend to offer residential service initially. 



EXHIBIT 23 

INTELLIFIBER NETWORKS, INC. 

List of Ohio ILEC Exchanges Intellifiber Networks, Inc. Proposes to Serve 



AT&T OH 

Company Name: Intellifiber Networks, Inc. Select All AT&T Ohio 

dba: 

Certificate Number: 

* IHanoverwas inadvertently 

ILEC 

omitted from the exchange name which was 

I COUNTY 

updated on 9-6-06. 

EXCHANGE PMA 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

ADAMS 

ATHENS 

BELMONT 

BELMONT 

BELMONT 

BELMONT 

BELMONT 

BELMONT 

BROWN 

BROWN 

BUTLER 

BUTLER 

BUTLER 

CHAMPAIGN 

CLARK 

CLARK 

CLARK 

CLARK 

CLARK 

CLARK 

CLARK 

CLARK 

CLARK 

CLARK 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COLUMBIANA 

COSHOCTON 

COSHOCTON 

COSHOCTON 

CUYAHOGA 

Winchester 

Nelsonville 

Barnesville 

Bellaire 

Bethesda 

Martins Ferry-Bridgeport 

Somerton 

St. Clairsville 

Aberdeen 

Ripley 

Middletown 

Monroe 

Trenton 

Christiansburg 

Donnelsville 

Enon 

Medway 

New Carlisle 

North Hampton 

Pitchin 

South Charleston 

South Vienna 

Springfield 

Tremont City 

Columbiana 

East Liverpool 

East Palestine 

Leetonia 

Lisbon 

New Waterford 

Rogers 

Salem 

Salineville 

Wellsville 

Conesville 

Coshocton 

West Lafayette 

Bedford 



Company Name: 

ILEC 

Intellifiber Networks, Inc. 

COUNTY EXCHANGE PMA 
AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&Tphio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

CUYAHOGA 

ERIE 

ERIE 

ERIE 

FAIRFIELD 

FAIRFIELD 

FAIRFIELD 

FAIRFIELD 

FAYETTE 

FAYETTE 

FAYETTE 

FAYETTE 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

FRANKLIN 

GALLIA 

GALLIA 

GALLIA 

GALLIA 

GALLIA 

GALLIA 

GEAUGA 

GEAUGA 

GREENE 

Berea 

Brecksville 

Chagrin Falls 

Cleveland 

Gates Mills 

Hillcrest 

Independence 

Montrose [CUY] 

North Royalton 

Olmsted Falls 

Strongsville 

Terrace 

Trinity 

Victory 

Bloomingville 

Castalia 

Sandusky 

Carroll 

Lancaster 

Rushvilie 

Sugar Grove 

Bloom ingburg 

JefFersonville 

Milledgeville 

Washington Court House 

Alton 

Canal Winchester 

Columbus 

Dublin 

Gahanna 

Grove City 

Grove port 

Harrisburg 

Hilliard 

Lockbourne 

New Albany 

Reynolds burg 

Westerville 

Worth ington 

Cheshire 

Gallipolis 

Guyan 

Rio Grande 

Vinton 

Walnut 

Burton 

Chesterland 

Beavercreek 



Company Name: 

ILEC 

Intellifiber Networks, Inc. 

COUNTY EXCHANGE PMA 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AJ&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&TOhio 

AT&TOhio 

AT&TOhio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

GREENE 

GREENE 

GREENE 

GREENE 

GREENE 

GREENE 

GREENE 

GREENE 

HANCOCK 

HIGHLAND 

HIGHLAND 

HIGHLAND 

HIGHLAND 

HIGHLAND 

HIGHLAND 

HOCKING 

JEFFERSON 

JEFFERSON 

JEFFERSON 

LAKE 

LAKE 

LAKE 

LAKE 

LAKE 

LAWRENCE 

LAWRENCE 

LUCAS 

LUCAS 

LUCAS 

LUCAS 

MADISON 

MADISON 

MADISON 

MADISON 

MAHONING 

MAHONING 

MAHONING 

MAHONING 

MAHONING 

MAHONING 

MIAMI 

MIAMI 

MONROE 

MONROE 

MONROE 

MONROE 

MONROE 

Bellbrook 

Bowersville 

Cedarville 

Fairborn 

Jamestown 

Spring Valley 

Xenia 

Yellow Springs-Clifton 

Findlay 

Belfast 

Danville [HIG] 

Hillsboro 

Marshall 

Rainsboro 

Sugar Tree Ridge 

Murray City 

Mingo Junction 

Steubenville 

Toronto 

Leroy 

Mentor 

Painesville 

Wickliffe 

Willoughby 

Arabia 

I ronton 

Holland 

Maumee 

Toledo 

Whitehouse 

London 

Sedalia 

South Solon 

West Jefferson 

Canfield 

LoweltvilJs 

North Jackson 

North Lima 

Sebring 

Youngstown 

Fletcher-Lena 

Piqua 

Beallsvllle 

Clarington 

Duffy 

Graysville 

Lewisviile 



Company Name: 

ILEC 

Intellifiber Networks, Inc. 

COUNTY EXCHANGE PMA 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

ATATOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&TOhio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

MONROE 

MONTGOMERY 

MONTGOMERY 

MONTGOMERY 

MONTGOMERY 

MUSKINGUM 

MUSKINGUM 

MUSKINGUM 

MUSKINGUM 

MUSKINGUM 

PERRY 

PERRY 

PERRY 

PERRY 

PERRY 

PERRY 

PERRY 

PICKAWAY 

PORTAGE 

PORTAGE 

PORTAGE 

PORTAGE 

PORTAGE 

PORTAGE 

SANDUSKY 

SANDUSKY 

SENECA 

SENECA 

SENECA 

STARK 

STARK 

STARK 

STARK 

STARK 

STARK 

STARK 

STARK 

STARK 

STARK 

STARK 

SUMMIT 

SUMMIT 

SUMMIT 

TRUMBULL 

TRUMBULL 

TRUMBULL 

TRUMBULL 

Woodsfield 

Centerville [MOT] 

Dayton 

Miamisburg-W.Carrollton 

Vandalia 

Dresden 

Fulton ham 

Norwich 

Philo 

Zanesville 

Corning 

Glenford 

New Lexington 

Roseville 

Shawnee 

ScMTierset 

Thornvtlle 

New Holland 

Atwater 

Kent 

Mantua 

Mog adore 

Ravenna 

Rootstown 

Fremont 

Lindsey 

Fostoria 

NewRiegel 

Tiffin 

Alliance 

Canal Fulton 

Canton 

Hartville 

Louisville 

Magnolia-Waynesburg 

Martboro 

Massillon 

Navarre 

North Canton 

Uniontown 

Akron 

Greens burg 

Manchester [SUM] 

Girard 

Hubbard 

Kirtland 

Niles 



Company Name: 

ILEC 

Intellifiber Networks, Inc. 
COUNTY EXCHANGE PMA 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

AT&T Ohio 

AT&T Ohio 

AT&TOhio 

AT&T Ohio 

TRUMBULL 

TUSCARAWAS 

TUSCARAWAS 

TUSCARAWAS 

WARREN 

WASHINGTON 

WASHINGTON 

WASHINGTON 

WASHINGTON 

WAYNE 

WOOD 

WYANDOT 

Sharon 

Gnadenhutten 

Newcomerstown 

Uhrichsville 

Franklin 

Belpre 

Marietta 

New Matamoras 

Newport 

palton 

Perrysburg 

Upper Sandusky 


