In the Matter of the Complaint of Manny
and Judi Naft,

VS,

The Cleveland Electric llluminating

Company,

BEFORE

THE PUBLIC UTILITIES COMMISSION OF CHIO

Complainants,

)
)
)
;
} Case No. 09-418-EL-CSS
)
)
)
)
)

Respondent.

ENTRY

The Commission finds:

(1)

(2)

On June 9, 2009, Manny and Judi Naft (complainants) filed a
complaint against The Cleveland Electric [luminating
Company (CEI). The complainants, customers of CEL seek
reimbursement of $645.50 from CEI for a bill related to repair
charges. The issue presented by the complainants is who is
responsible for repairs to the facilities that provide electrical
service to the complainants’ home.

CEI filed an answer to the complaint on June 9, 2009, admitting
to charging complainants for certain maintenance services.
However, CEI denied all material allegations of the complaint,
asserting that it has complied with its applicable tariff, all rules
and regulations of the Commission, and Ohio law.

Pursuant to an entry issued by the attorney examiner on
August 26, 2009, the parties appeared for a September 2, 2009,
settlement conference. |

On December 7, 2009, the parties filed a joint motion to dismiss.
The parties explain that they have informally resolved all
issues. The parties, therefore, request that the complaint be
dismissed with prejudice.

The Commission finds that the parties’ request to dismiss the
complaint, with prejudice, is reasonable and should be granted.
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It is, therefore,

ORDERED, That, the request to dismiss the complaint, with pre]udlce, be granted.
It is, further,

ORDERED, That, Case No. (09-41B-EL-CSS be dismissed with pre]udlce 1t is,
further,

ORDERED, That a copy of this entry be served upon all parties of record.
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