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Direct Testimony of
Roxie Edwards

L INTRODUCTION
Q1. Please state your name, occupation and business address.
Al. My name is Roxie Edwards. I am employed by The East Ohio Gas Company d/b/a
Dominion East Ohio ("DEQ" or "Company") as a Customer Relations Support Manager. My
business address is 1201 E. 55th Street, Cleveland, Ohio 44103.
Q2.  What is the purpose of your testimony?
A2. My testimony explains the account history of Randy Coleman, Sr. for natural gas service
provided to 5333 Saint Andrews St., NW, Canton, Ohio 44708, account No. 6500033515913.
My testimony concludes: (1) DEO timely provided Mr, Coleman with the notice required by
Commission rules informing him that he had enrolied with Interstate Gas Supply ("IGS") as his
natural gas supplier on October 9, 2008, and that he had until October 23, 2008 to notify DEO if
he wished to cancel his enrollment; (2) Mr. Coleman did not contact DEQ on or before October
23, 2008 to cancel his enrollment; and (3) Mr. Coleman has failed to pay substantial arrearages
on undisputed charges, thereby warmranting disconnection of service.
II. BACKGROUND AND QUALIFICATIONS
Q3.  Please describe your work history.
A3, Thave been employed by DEO since 1978 in various positions reiated to customer
service, including call center representative, and representative in the consumer affairs, billing

and customer relations departments.
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Q4. What are your current job rgsponsibilities?

A4, 1am responsible for responding to general billing inquiries, administering payment plans
and options for repayment of delinquent accounts, and handling customer billing disputes,

Q5. What information have you reviewed to prepare your testimony?

AS. Thave reviewed the Complaint filed by Mr. Coleman on September 18, 2009. Ihave also
reviewed documents pertaining to the history and current status of Mr. Coleman's account,
particularly with respect to billing and payments, and documents pertaining to DEO's notifying
Mr. Coleman of his October 9, 2008 enrollment with IGS. The documents are maintained by
DEQ in the ordinary course of business and are business records of DEO.

Q6. What is your understanding of the dispute that gives rise to Mr. Coleman's
Complaint?

A6.  According to the Complaint, Mr. Coleman claims he "never gave permission” to IGS to
be his natural gas supplier. He also claims to have "never received any written confirmation” of
his enrollment with IGS,

OL IGS ENROLLMENT

Q7. When did Mr. Coleman establish gas service with DEQ?

A7, Mr. Coleman became the customer of record at 5333 Saint Andrews St., NW, Canton,

Chio 44708 on August 23, 2007.

Q8. What is DEO's Energy Choice Program?

A8.  Generally speaking, pursuant to Chapter 4901:1-29, Ohio Administrative Code
("O.A.C."), DEO's Energy Choice Program allows eligible customers to purchase natural gas
from a Competitive Retail Natural Gas ("CRNG") supplier, such as IGS. CRNG suppliers must

be registered with the Commission in order to serve customers. The relationship between DEO
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and CRNG suppliers is governed by DEQO's General Terms and Conditions of Energy Choice
Pooling Service, which are part of DEO's tariffs. Customers who wish to buy gas from a CRNG
supplier continue to receive their delivery service from DEO under DEO's Energy Choice
Transportation Service ("ECTS") tariff.

Q9. What are the eligibility criteria for customers to participate in Energy Choice?
A9, DEO's ECTS tariff provides two main criteria for eligibility under the ECTS rate
schedule. First, the customer must have purchased or otherwise arranged to receive all of their
natural gas requirements from a qualified CRNG supplier. Second, the customer must have no
arrears for 30 days or more, or, if eligible, be on a current payment plan to discharge an
arrearage. Customers who have not broken more than one payment plan in the preceding 12
months are also Choice-eligible.

Q10. Please describe the enrollment process for the Energy Choice program.

Al0. After a supplier enrolls a new customer, the supplier sends DEO an electronic file
regarding the customer's request for enrollment with that supplier. DEO uses the information
provided by the supplier to verify whether the customer is eligible for service under the ECTS
rate schedule, If the customer is eligible, Rule 4901:1-29-06(C), O.A.C. requires DEO to
"provide a written notice to customers that allow customers to rescind their enrollment with a
[CRNG] supplier or governmental aggregator within seven business days from the postmark date
of the notice.” If the customer is not Choice-eligible, DEO notifies the customer and the supplier
and no change is made to the customer's service.
Q11, How long does the enrollment process take?

All. Ordinarily, one to two billing cycles.
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Q12. What is your understanding of the purpose of Rule 4901:1-29-06(C)?
Al2. My understanding of the intent of the Commission's rule is to prevent "slamming,” or the
unauthorized enrollment with a CRNG supplier without the customer's consent,

Q13. Did DEO receive a request for CRNG enrollment for Mr. Coleman's account?

Al3. Yes. On October 9, 2008, IGS sent an elecironic enrollment request to DEO informing
DEOQ that Mr. Coleman had chosen to enroll with IGS as his CRNG supplier. DEO determined
Mr. Coleman was eligible for Energy Choice participation. As such, on October 10, 20608, DEQ
provided Mr. Coleman the notice required by Rule 4901:1-29-06(C) by sending him the written
"Energy Choice Program Confirmation of Supplier” (the "Confirmation™). A true and correct
copy of the Confirmation referenced in my testimony is attached as DEO Exhibit 1.1. The
Confirmation informed Mr. Coleman that he had enrolled with IGS as his CRNG supplier. The
Confirmation instructed Mr. Coleman to contact DEQ by no later than October 23, 2008 to
cancel his enrollment. DEO thus gave Mr. Coleman the required 7 business days to contact DEO
and cancel his IGS enrollment. The Confirmation was sent to Mr. Coleman at the address for the
account and was not returned to DEO as undeliverable,

Q14. Did Mr. Coleman contact DEO on or before October 23, 2008 regarding the
Confirmation or his enrollment with IGS?

Al4. No. Ihave reviewed the account history for Mr. Coleman's account as documented by
DEO's Customer Information System. The information contained in DEQ's Customer
Information System is kept in the ordinary course of business and maintained as business records
of DEO. True and correct copies of the Customer Information System materials referenced in
my testimony are attached collectively as DEQO Exhibit 1.2. DEO's Customer Information

System shows that Mr. Coleman did not contact DEQ at all between October 9, 2008 and
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October 23, 2008, Mr. Coleman did contact DEO regarding his IGS enrollment on March 31,
2009, when he and someone identifying herself as Mr. Coleman's wife telephoned DEO. During
the March 31, 2009 telephone call, Mr. and Mrs. Coleman said that they had not authorized the
enrollment with IGS. DEO informed Mr. and Mrs. Coleman that DEO sent the Confirmation on
QOctober 10, 2008 and that the enrollment with IGS was confirmed and processed when the
Colemans failed to respond to the Confirmation. DEO instructed Mr. and Mrs. Coleman to
contact IGS directly if they were disputing their IGS enrollment. DEO also informed the
Colemans that DEO could not make any adjustment to the account absent instructions to do so
from IGS.

Q15. Did Mr. or Mrs. Coleman contact DEQO again regarding the IGS enrollment?

AlS5. Yes. DEO's Customer Information System (DEQO Exhibit 1.2) indicates that, on July 30,
2009, Mr. Coleman again contacted DEO regarding the IGS charges. DEO once again explained
the basis for the IGS supplier charges on Mr. Coleman's account. The call was disconnected by
Mr. Coleman.

Q16. Has DEO discussed the account with anyone else?

Al6. Yes. Based on information in DEO's Customer Information System (DEO Exhibit 1.2}, on
September 11, 2009, DEQ received a call from the Office of Ohio Consumers' Counsel ("QCC")
on Mr. Coleman's behalf regarding the IGS enrollment. DEQO explained the history, process and
procedures related to Mr. Coleman's enrollment. The OCC representative said that he was
satisfied with DEO's explanation. DEO received no further calls from Mr. or Mrs. Coleman,

OCC or any other party about Mr. Coleman's IGS enrollment after September 11, 2009,
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Q17. How long was Mr. Coleman enrolled with IGS as his CRNG supplier?

Al7. IGS was the CRNG supplier for Mr. Coleman's account for monthly bills issued from
December 2008 through September 2009. For monthly bills issued prior to December 2008 and
after September 2009, DEO has been the natural gas supplier for Mr. Coleman's account. True
and correct copies of the bills issued from December 2008 through February 2010 referenced in
my testimony are attached collectively as DEO Exhibit 1.3. All charges and fees appearing on
these bills are bona fide and accurate.,

Q18. Were the IGS supplier charges identified on Mr. Coleman's hills from December
2008 through September 2009?

Al8. Yes. Asrequired by Rule 4901:1-29-12, O.A.C., the bilis issued for Mr. Coleman's
account from December 2008 through September 2009 displayed that IGS was the CRNG
supplier for the account. The bills separately itemized the IGS supplier charges from the DEO
distribution charges.

IV. ACCOUNT ARREARAGE

Q19. Is Mr. Coleman current on his DEO account?

Al19. No. Mr. Coleman's account arrearage through his February 4, 2010 hill is $3,645.72.
The arrearage includes in part $1,524.17 for services rendered prior to December 2008, when
Mr. Coleman's IGS enrollment began. The arrearage total also includes $996.52 in unpaid
charges for bills issued since October 2009, after Mr. Coleman's IGS enrollment ended. DEO
has not received a payment on the account since June 8, 2009, almost nine months ago.

Q20. Is Mr. Coleman's account subject to disconnection?

A20. Yes. DEO understands that, pursuant to the Commission's September 24, 2009 entry in

this proceeding, DEO may not disconnect service based upon Mr. Coleman's failure to pay
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charges in dispute in this proceeding. The only charges disputed in the Complaint are charges
incurred during his IGS enrollment from December 2008 through September 2009. As the
Commission's September 24, 2009 entry also affirms, DEQ is not prohibited from disconnecting
Mr. Coleman's account for failure to pay chafges accrued on his account prior to December 2008
or after September 2009, as these charges and fees are expressly not in dispute. Accordingly,
DEO has included the required "Shut-Cff Notice" on each bill issued for the account from
October 2009 through February 2010, informing Mr. Coleman that he is required to pay
outstanding arrearages on the account to avoid disconnection, and encouraging him to contact
DEO regarding the "Shut-Off Notice." (DEO Exhibit 1.3.) DEO has also complied with the
Commission's winter disconnection requirements by providing Mr, Coleman, by telephone
contact at the telephone number designated for the account, the information required by Rule
4901:1-18-05(B). DEO provided this information by contact with a live person on November
30, 2009, by leaving Mr. Coleman answering machine messages on December 17, 2009 and
January 19, 2010, and by contact with a live person again on February 18, 2010. {DEO Exhibit
1.2.) The person who answered the telephone on February 18, 2010 hung up before the call
could be completed.

(Q21. Does this conclude your testimony?

AZl. Yes.



October 10, 2008

ACCOUNT NO:
RANDY E COLEMAN
5333 BAINT ANDREWS ST NW 6500033515813
CANTCN OH 44705-1841 SERVICE ADDRESS:
5333 SAINT ANDREWS ST NW

CANTON OH 44708-1841

Subject: Energy Choice Program Confirmation Of Supplier

This lstter confirms your choice of lgs Energy (interstate Gas Supply) as your natural gas
suppiier under the Dominion East Chio Energy Chaice program.

Uniess your account status changes, you will start receiving one combined bill from Dominion
East Ohic on or after 12/01/2008. | will include your transportation (delivery) sarvice from
Dominion East Ohlo and your natural gas supply from Igs Energy (imerstate Gas Supply).

If any of this information is not correct, please contact our office at (800)382-7557 Monday
through Friday from 7:00 a.m. through 7:00 p.m. by 10/23/2008. Far your convenience, you can
use our lnteractive Voice Response program any time - day or night - to cancel this pending
supplier change order, but you must do so by 10/23/2008. Simply call us at {800)362-7557.
~ When prompted, choose "more options™ and then say, or enter using your phone’s keypad,
your 13-digit account number (found at the fop of this letter).
— Follow the prompts to "Energy Choice” and then "cancel pending supplier order.”

If we do not hear from you by the deadline, we will assume this information is correct and will bilt you
accordingly.

PLEASE NOTE:
- [If you are already a participant in the Energy Choice Program and your current contract
has not yef expired, we urge you to review the terms of that contract for any fees which
may apply. Please contact your supplier if you have any questions.

- If you have any past-due amounts owed to Dominion East Ohio hy the date of your first
Energy Choice bill, you will be enrolled automatically in Dominion’s Payment Plan program.
The plan amount (current amount dus, plus one-sixth of your past-due balance} will be stated
on your first Energy Choice bill.

We hope you will be pleased with our Energy Choice program and the natural gas supplier
you chose. As always, Dominion East Ohio will continue to read your meter and provide you
with the same quality servi¢e you now receive. Thank you for participating in the Enargy
Choice program.

Sincerely,
Customar Service Center

Dominion East Ohlo
leai7é

DEO EXHIRIT
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON QH 44708-1841

35000 3351 §913 December 3, 2008  12/31

- 01/06/2009

Page 1 0f 2

Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
astimate-enter a read between 01/02 & 5 p.m. on 01/06/2009 at www.dom.com.

redits And Charges Since Your Last Bill |

Balance from last bill $1,524.17 _
Balance $1,524.17
Dominion East Ohio Distribution Charges
{See last page for new rate information)
Basic Monthly Charge $12.50
Usage-Based Charges

2TOMCF@ $2.4451 68.22
Gross Receipts Tax 3.72
Total Dominion East Ohio Charges $84.44

For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

Igs Energy(Interstate Gas Supply) Charge
Gas Cost 27.9 MCF @ $10.85 $302.72
Sales Tax 18.16

Total }GS ENERGY(INTERSTATE GAS SUPPLY) Cha $320.88
For guestions about gas supply costs, contact 1GS
ENERGY(INTERSTATE GAS SUPPLY) at

1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH

43017 or www.igsenergy.com.

Total Current Charges $405.32

Total Account Batance $1,929.49

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN.

Monthly Usage Comparison
Average Daily Temperature 20

For This Billing Period 40°F
Gas Use In MCF

=
]
[}
<
o

44

DR

SRS

R R A e
Jut Aug Sep Oct Nov

1 L L) 3 ) L T
Mov Dec Jan Feb Mar Apr May Jun

2007 2008
Average monthly use:
Tolal annual use:

0 17.9 MCF.
O 215.0 MCF.

Date , i ivp Difference
Meter Number 18815062

Dec 1, 2008 Estimate 238.5

Cct 28, 2008 Remate 210.6 2719

MGF Used in 33 Days 279

Plan Amount of $679.34 by December 19, 2008

.Special Payment Plan

Thank you for participating in our speciat payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you cwe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, pleasa be sure to pay the correct amount by the due date. [f you have

any questions, pleassa call toll free 1-800-950-7888,

To participate in the Energy Cholce program and/or remain on any payment plan, you must
pay the amount dua on time each month.

tease datach and return this coipon with a check made payable fo Dominion East Ohio . Please see revarse side for mailing address change instruclions.

EASE PAY BY Dec 19, 2008 ey 6 5000 3351 5913
| sera34 | l
Plan Amount Amount Enclosed

16

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

01:5000335159130000000040532000000679348

Wab Site Provides Gas Supply Options

A new Web sile, www.DominionGasChaoice.com, can
help you make an informed choice when you shop
for a natural gas supplier through the Energy Choice
program. Other resources inciude the Public Uflities
Commission of Ohia at www.puco.ohio.gov or call
1-800-299-7271; or the Qhio Consumers’ Counsel at
www.pickocc.org or 1-877-742-5622,

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23281-8785

lllllllllllI||lll]llllil![!Illl[lll]lll[lIII’I'II'CI‘I"IIIII'
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RANDY E COLEMAN Page 2 of 2

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

. ¢ Agcount Number Dite Prepared

i 5000 3351 5813 December 3, 2008 For questions about Dominion East Ohio charges call 1-800-362-7557 .

CHANGES IN GAS BASE RATES

Gn October 15, 2008, in case number 07-0829-GA-AIR, the Public Utilities Cammission of Ohio (PUCO) granted Dominion East
Ohio a revenue increase of $37.5 million, which is reflected in an approximate 3.7% increase in base rates charged on
customer bilis. Al approvad rate changes are effactive October 16, 2008, except as noted. Explanations of new items and
fees will not appear on the back of bills until a later date.

Energy Choice Transporation Service
Residential and small commercial customers who use less than 3,000 MCF (thousand cubic feet) per year and who

purchase their gas supply from an Energy Choics suppfier will see a Basic Monthly Charge of $12.50. The Usage-Based
Charges are inilially set at $2.27 per thousand cubic feet (MCF) for the first S0 MCF per month. These rates have been
redesigned to include most of the fixed costs for delivering gas, such as the pipes in the ground, meters, billing and meter
reading in the new basic monthly charge, along with reduced fees for delivery based on gas usage. Residential customers,
who use on average 92,1 MCF annually, will see their monthly delivery costs increase by approximately $2.98 per month.

Service & Delivery Charges
Basic Monthly Charge. With the rate redesign, this new charge replaces the Monthly Service Charge for the GSS and

ECTS rate schadules. It includes the fixed costs for defivering gas, which do not change with usage. It will also include the

fallowing charges: )
AMR Cost Recovery. This charge recovers expenses associated with the installation of automated meter reading

(AMR) equipment. It will be implemented in early 2009, .
PIR Cost Recovery. This charge recovers expenses associated with the pipeline infrasfructure replacement (PIR)

program. This charge is expected to be implemented in November 2009. _ i
Usage-Based Charges. These charges recover a portion of the costs associated with delivering gas to the meter as well as
applicable riders and taxes. They do not include the cost of the gas. Also inctuded is the new Demand Side Management

Rider. This charge recovers the cost to promote energy efficiency and conservation. ‘
Gross Receipts Tax, An Onhio tax levied on public utilities. Applies to all charges billed by the company, excluding security
deposits and charges billed on behalf of Energy Choice suppliers and separale entities.

Other Fees
Reconnection Fee, This fee increases to $33 and is charged fo reconnect service at a service address following a shutoff

for nonpayment. _
Returned Payment Fee, A new fee of $12 for each raturned item tendered or aulhorized as payment on the customer's

account and returned for any reason, including insufficient or uncollecied funds, closed account, revoked authorization or

stop payment. . - )
Investigation Fee. A new fee of $112 to be levied in those circumstances where Dominion East Ohio has reasonable proof

of the customer’s fraudulent or damaging practice related to gas service. '
Late Payment Charge. Baginning in April 2009, a 1.5% late payment charge (LPC) may be added to the past-due amount
of your bill if you do not pay the minimum required amount by the bill due date. For Payment Plen and Budget custamers,

the LPC late charge applies only to the past-due plan amount.

For more information and rate schedules, contact Dominion East Ohio at 1-800-362-7557 or visit www.dom.com, key
word Ohio Rate Case.

RANDY £ COLEMAN
5333 SAINT ANDREWS ST Nw
CANTON OH 44708-1841
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

\tcount Number Date Prepared

¥ 5000 3351 5913  January 2, 2009 03/03 - 03/06/2009

Next Meter Reading  For guestions about Dominion East Ghio charges call 1-800-362-7557. Avoid an
esfimate-enter a read between 02/03 & 5 p.m. on 02/05/200¢ af www.dom.com.

Credits And Charges Since Your Last Bill

Balance from last bill $1,925.49
Payment on Dac 30, 2008 - Thank You 137.67 CR
Payment on Dec 30, 2008 - Thank Yaou 500.00 CR
Balance $1,291.82
|
Dominion East Ohio Distribution Charges
Basic Monthly Charge $12.50
Usage-Based Charges

36.4MCF@ $2.4651 89.73

Gross Receipts Tax 4,71
Total Dominion East Ohio Charges

For gquestions about Dominion East Chio charges, calf

us af 1-800-362-7557,

lgs Energy(interstate Gas Supply) Charge

Gas Cost 36.4 MCF @ $10.85 $304.04

Sales Tax . 23.70

Total iIGS ENERGY(INTERSTATE GAS SUPPLY) Cha $418.64
For questions about gas supplécosts. contact IGS
ENERGY(INTERSTATE GAS SUPPLY) at

1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH

43017 orwww.igsenergy.com.

Total Current Charges $525.58

Total Account Balance $1,817.40

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN.

$106.94

Average Daily Temperature 2007 2008
Far This Billing Pericd 30°F 29°F

a4 Gas Use In MCF

33

22

11

[l N e r e L r= I — ¥ :
Dac J;n Feb Mlar A;:r M;y Jl:ln JLI A!:lg s:ap Oct Nov Dec
2007 2008
Avarage monthly use: O 17.4 MCF.
Total annual use: 00 209.3 MCF.
a
Date Read type Reading Difference
Meter Number 18815062
Jan 2, 2009 Remote 2749
Dec 1, 2008 Estimate 238.5 36.4
MCF Used in 32 Days 36.4

Plan Amount of $801.27 by January 20, 2009

Special Payment Arrangements

Monthly Plan Amount
Past Due Amount
Total Plan Amount due

$779.60
$21.67
$801.27

We can provide this plan onfy as long as you make your manthly payments in full and on time..1f you are dropped

from the plan, your full account balance will be due. If you have recently made your payment, thank you.

Please call 1-800-950-7989 if you have any guestions or need assistance.

If you have an Energy Choice supplier, you must pay the amount due on timeé each month to retain your
curréent contract.

lease detach and return this coupon with a check made payable 1o Dominlon East Ohio,

Jan 20, 2000 RN & 5000 3351 5913

$801.27

Plan Amount Amount Enclosed

18

RANDY E COLEMAN
5333 SAINT ANDREWS ST Nw
CANTONM OH 44708-1841
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Removing Yourself from Customar Listing
We are raguired to include your name, .address and |-
usage information an a list of eligible customers that
is made availabie to other retaii natural gas suppliers
or governmental aggregators. If you do not wish 1o
ba included on this list, please call Dominion East
Chio at 1-800-362-7557 or write us at P.O. Box
26666, Richmand, VA 23261-6666, or completa the
appropriate form an the www.dom.com web site.

DOMINION EAST DHIO
PG BOX 26785
RICHMOND VA 23281-67B5

‘IllllIII‘III‘IIIII|lllll|II[Illllll!lllll[llllllllI‘llllillll

016£5000325159130000000052558000000801278
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RANDY E COLEMAN . Pagetof?

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared Next Meter Reading For questions aboui Dominion East Ohio charges call 1-800-362-7557 . Avoid an
3 5000 3351 5913 February 5, 2009 03/03 - 03062008 esfimate-anier a raad between 03/04 & 5 p.m. on 03/06/2008 at www.dom.com.

Bummary of Payment Due

Current Plan Amount 876.74 sekederks Weddesk
Past Due Plan Amount 801.27 THIS IS A SHUT-OFF NOTICE
Total Payment Due by February 23, 2009 $1,678.01

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $801.27 in full by February 23, 2008, the company can shut off
your gas ssrvice. Partial payment will not protect you from shutoff unless you arrange oné of the ollowing payment plans with us in advancs, f gligible:

Current Plus -'You pay your current charges, and make one of up to six equal payments of the pasl-due amount, each month.

Percentage of Income Payment Plan [PIPP)} - Income-eligible customers pay 10% of their monthly gross household income. Call the Dhlo Depariment of
Development at 1-800-282-0880 for an application or for the location of the nearest Community Aclion Agency.

One-Third Option - Betwesn November 1 and April 15, customers can pay one third of their total bill 1o avoid a shutoff of service.

If the company shuts off your gas service for nonpayment, you must pay your paststue amount(s] or plan arrears. You will be billed 3 reconnection fee of
$33.00, Also, you will be billed for a security depasit of $39.08 in three squal monthly instaliments or you nee to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BiiMatrix day or night with an electronic check, ATM/debil card with a Pulse, Star, NYCE or Accell jogo or a
Visa, MasterCard, or Discover credit card. Contact BillMztrix by phone at 1-800-573-1153 or anline through www.dom com. BililMalrix charges & convenience fee of
53.85 for each transaction. You may also pay in parson at an authotized payment cenler. For the paymant location nearesl you, visit www.dom.com or call Dominion
East Ohio at lhe number in the iop righl comer of this bill. Authorized payment agents charge a servica fee of $0.84 for each transaction.

Energy Assistance. if you meet income requirements, you might qualify for financial ald or weatherization services. To learn more, call the Ohio Department of
Jevelopment, Office of Cammunity Services, at 1-800-282-0880 or conlact us.

Viedica| Certificate, A meadical cerlification delays a shutoff when H would be especially dangerous 1o the health of a parmanenl member of your household. It afows
you ime 1o get financial halp or make payment arrangements. It does noi reduce the amaount you ows. You can get a medical carlification form by calling
1-800-550-7989. A licensed medical professional must sign the farm. You can apply by phone, provided that Dominion East Ohio receives the writlen notification
within seven days. If gas service is off, relurn the signed form within 21 days fo restors sarvica. Be sure to give your health care provider permission {0 release your
niedical information to us. ) .

=ailure to pay all charges for non-ragulated Dominian Products & Services may result in termination of your contract.

fyou have made your payment, please actept our thanks and disregard this notice.

lease detach and return this coupon with a check made payable ta Dominion East Ohio.

EASE PAY BY Feb 23, 2000y 6 5000 3351 5913 Gas Base Rates Revised
On Decembar 19, 2008, the Public Utilities
Commission of Ohio granted a rehearing on Case

$1,678.01 | | No. 07-0828-GA-AIR and restored an agreamant by
the parties 1o increase revenue for Dominion East
Plan Amaunt Amaunt Enclosed Ohio to $40.5 million, an increase of 3.95% over ——

2007 base rates, effective December 22, 2008.
Average residential cusfamers will see delivery costs
increase by 0.5%, or $0.17 per month, over delivery
costs in effect in November 2008.
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RANDY E COLEMAN Page 2 of 2

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
6 5000 3351 5913  February 5, 2009 03/03 - 03/06/2009 estimate-enter a read between 03/04 & 5 p.m. on 03/06/2009 at www.dom.com.

Monthly Ea&ﬁmp}iﬁ‘of

Balance from last bill $1,817.40 Average Daily Temperature 2008 2009
Balance $1,817.40 For This Billing Period 28°F 18°F
" Gas Use In MCF
Daominion East Ohio Distribution Charges
Basic Monthly Charge $12.50 a3 =
Usage-Based Charges TH
. 433MCF@ 52.4648 106.73 22|
Gross Receipts Tax 5.49
Total Dominion East Ohio Charges $124.72 1
Far questians abaut Dominion East Ohic charges, call
us al 1-800-362-7557. o Al o B o o o B L
lgs Energy(interstate Gas Supply) Charge Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
Gas Cost 43.3 MCF @ $10.85 $469.81 008 2009
Sales Tax 28.19 Average monthly use: C 18.2 MCF,
Total IGS ENERGY({INTERSTATE GAS SUPPLY) Cha $498.00 : Total annual use: 0 218.7 MCF.
For questions about gas supply costs, contact IGS 0
ENERGY(INTERSTATE GAS SUPPLY) a
1-800-280-4474 or 5020 Bradenion Ave. Dubiin, OH Read Iype Reading Difference
43017 or www.igsenergy.com. Meter Number 13515062
Total Current Charges $622.72 Feb 3, 2009 " Estimate 3182
Total Account Balance $2,440.12 Jan 2, 2009 Remote T 2749 43.3
YOU ARE ON A CURRENT PLUS {$254.02) PAYMENT PLAN. MCF Used in 32 Days 433

Plan Amount of $1,678.01 by February 23, 2009

, THIS IS A SHUT-OFF NQTICE.
Unless we receive your pasf-due emount of $801.27 by Feb 23, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a rmedical form as ouflined below, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts, a new security depasit and a reconnection fee
before we can tum the gas back on. If you are on the Energy Chaice program and your service is shut off,
you will no fonger be served by your current supplier,
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous {o the health of a permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form.
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RANDY E COLEMAN | Page 1 0f 2

5333 SAINT ANDREWS ST NwW

SANTON CH 44708-1841

«<count Number Data Prepared = Next Meter Reading For questions aboul Dominion East Ohiocharges ceil 1-800-362-7557 -Avoid an
5000 3351 5913 March 4, 2000 05101 - 05/06/2008 estimaie-enter 2 read between 04/02 & 5 p.m. on 04/06/2009 at www.dom.com.

Bummary of Payment Due

= t Plan A t 02.
sarent Plan Amount . | 1Sraey *wix THIS |S A SHUT-OFF NOTICE ***+
Motal Payment Due by March 20, 2009 $2,480.67

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACGOUNT IS PAST DUE. Uniess Dominion East Ohio receives your past due payment of $1,678.01 in full by March 20, 2009, the company can shut off your
338 service, Partial payment will not protect you from shuloff unless you amrange one of the following payment plans with us in edvance, if eliglble:

surrent Plus -You pay your current charges, and maka one of up to six equal payments of the past-due amount, each month,

Percentage of Income Payment Pian (PIPP) - Income-eligible customers pay 10% of their monthly gross househoid income. Call the Ohio Department of
Jevelopment at 1-800-282-0880 for an application or for the location of the nearast Community Action Agency.

" Ine-Third Option - Between November 1 and April 15, customers ¢an pay one third of their tota) bill to avoid a shutoff of service.

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $122.00 in three equal monthiy installments or you need to have a creditworthy guarantor.

?ayment Methods, Pay your over-due balance through BlilMatrix cay or nighl with an electronic check, ATM/debil card with a Pulsa, Star, NYCE or Accell logoora.
Jisa, MasterCard, or Discover cradit card. Cantacl BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiiMalrix charges a convenience fee of
$3.95 for each ransaction. You may also pay in parson at an authorized payment center, For the payment location nearast you, visil www.dom.com or call Daminion
Zast Ohio at the number in the top right cormer of this bill. Authorized payment agents change a service fee of $0.84 for each transaction,

Znergy Assistance. If you meet incame requirements, you might qualify for financial aid or weatherizaflon services. To learn more, call the Ohlo Depariment of
Javelopment, Office of Community Services, at 1-800-262-0880 or contact us.

Viedical Cerfificate. A medical certification delays a shutoffl when it would be espacially dangerous fo the health of a permanent member of your household. § alfows
/ou fime 1o get financial help or make payment arrangements. I does nat reduce the amount you owe. You can get & medical certification farm by calling
1-800-850-7989. A licensad medical professional must sign the form. You can apply by phone, provided that Dominlon £ast Ohia receives the writlen nolffication
within geven days. if gas service is off, retum the signed form within 21 days to resicre service. Be sure ta give your health care provider permission (o release your
nadical information to us. ' ) .

*allure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

f you have made your paymenl, pleass accept our thanks and disregard this notice.

lease detach and ratum this coupon with a check made payable lo Dominion East Ohio.

Mar 20, EM £ 5000 3351 6913 Removing Yourself from Customer Listing
We are required to include your name, address and

usage information on a list of eligible customers that

I $2,430.67 I r ] is made avallable to other retail natural gas suppliers
or governmertal aggregators. if you do not wish to
Plan Amount Amount Enclosad be included on this fist, please call Dominion East _—

Ohio al 1-800-362-7557 or wiile us at P.O. Box
26668, Richmoend, VA 23261-666€, or complate the

"' appropriate form on the www.dam.com web site.

RANDY £ COLEMAN DOMINION EAST OHIQ

5333 SAINT ANDR| PO BOX 268785
CANTON OH 4470?::4? N RICHMOND VA 232618785
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RANDY E COLEMAN Page 2 of 2

5333 SAINT ANDREWS ST NwW
CANTON OH 44708-1841 ) oL B - o L . )
wccount Numher  Date Prepared Next Meter Reading  For quastions about Dominion East Ohlo charges call 1-800-362.7557, Avoid an

5000 3351 5913 March 4, 2009 05/01 - 05/06/2009 estimate-enter a read between 04/02 & 5 p.m. on 04/06/2009 at www.dom.com.

a e 4 H i

Credits And Charges Since Your Last Bill

Balance from last hill $2,440.12 Average Daily Temperature 2008 2009
Baiance $2,440.12 For This Billing Period 26°F 28°F
a Gas Use In MGF
Dominion East Ohio Distribution Charges
Basic Monthly Charge $12.50 33
Usage-Based Charges :
372MCF@ $2.7682 102.98 23
Gross Receipts Tax 5.32

Tatal Dominion East Ohio Charges $120.80 11
For questions about Dominien East Chio charges, call
us at 1-800-362-7657,

R LN T T T A =
lgs Energy(interstate Gas Supply) Charge Feb Mar Apr May Jun Jul Aug Sep Oct Now Dec Jan Feb
Gas Cost 37.2 MCF @ $10.85 $403.62 2008 2009
Sales Tax 94 29 Average monthly use: 0 18,3 MCF,
Total 1IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $427.84 Total annual use: 0 219.5 MCF.

For gquastions about gas supply costs, contact IGS

ENERGY({INTERSTATE GAS SUPPLY! at Billing Period And WMeter Beadings

1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH Latg Read lype Reading Difference
43017 or www.igsenergy.com. Meter Number 18815062 '

Total Current Charges $548.64 Mar 3, 2009 Remote 3554

Total Account Balance $2,988.76 Feb 3, 2009 Estimate 3182 37.2

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN, MCF Used in 28 Days 31.2

Please Pay Plan Amount of $2,480.67 by March 20, 2009

_ THIS IS A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $1,678.01 by Mar 20, 2009, your gas may be shul off. If you have questians
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your

gas service is shut off, you must pay all past-due amounis. You will be billed a reconnection fee. Also, you will be billed
a securily deposit in three equal monthly installments or you will need to have a creditwarthy guarantor.

I you are on the Energy Choice program and your service is shut off, you will no longer be served by your

current supplier at the current rate. -

NOTE: A medical certification delays a shut off for residential customers when it would be especially

dangerous to the health of a permanent member of your household. it allows you time to get financial help. it does

not reduce the amount you owe. A licensed medical professional must sign the form.
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44?08_—1 841
\ccount Number Dale Prepared

i 5000 3351 5913  Apxil 6, 2009 05101 « 05/06/2008

Page 1of2

Next Meter Reading  For questions about Dominion East Ohjo charges calt 1-800-362-7557, Avoid an
estimate-anter a read between 05/04 & 5 p.m. on 05/06/2009 at www.dom.com.

Sredits And! Cﬁia}ggeéu Since Your Last Bill

Balance from last bill $2,988.76
Payment on Apr 1, 2009 - Thank You 175.00 CR
Reconneclion Fee 33.00
Gross Receipts Tax 1.52
Balance $2,848.28
Dominion East Ohio Distribution Charges
Basic Monthly Charge $12.50
Usage-Based Charges

23.8MCF @ $2.7680 65.88
Gross Receipts Tax 3.81
Total Dominion East Ohio Charges $81.99

For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

lgs Energy(interstate Gas Supply) Charge

Gas Cost 23.8 MCF @ $10.85 - $268.23

Sales Tax 15.49

Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $273.72
For questions about gas supply costs, contact (G8
ENERGY(INTERSTATE GAS SUPPLY) at

1-800-280-4474 or 5020 Braderton Ave. Dublin, OH

43017 or www.igsenergy.com.,

Total Current Charges $355.71

Total Account Balance $3,203,99

YOU ARE ON A CURRENT PLUS (5498.13) PAYMENT PLAN.

Avsrage Daily Temperaturs 2008 2008
For This Billing Period 3FF 41°F
Gas Use In MCF
44,
33,
22,
11,
of B L o Ll o s S 14 T 1
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2008 2009
Average monthly use: 0 179 MCF.
Total annual use: 0 2143 MCF.
O
Billing Peried And Mater Readings
Date ) T ype Reading Difference
Meter Number 18815062
Apr 1, 2009 Acfual 379.2
Mar 3, 2008 Remote 355.4 238
MCF Used in 29 Days 23.8

Yease detach and retum lhis coupon with a check made payable to Dominion East Chio,

LEASE PAY BY Apr 22, 2000 6 5000 3351 5913

IEEEDR )

Plan Amount

Armount Enclosed
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Late Payment Charge to Begin in Aprit
Beginning April 14, 2008, Dominion East Ohio will
add a 1.5% Late Payment Charge {LPC) on any
past-due Dominion East Ohio charges or plan
amounis. To avoid a lale payment charge, you must
pay at least the minimum amount due by lhe due
date stated on each bill. This change is a mesult of
Case No. 07-0829-GA-AIR approved by the Public
Utilities Commission of Chio.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785
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RANDY E COLEMAN Page 2 of 2

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

sccount Number Date Prepared Next Meter Reading For queétions about Daminlon East Ohle charges call 1-800-362-7557 . Avaid an
i1 5000 3351 5913 April 6, 2009 05/01 - 05/06/2008 estimate-enter a raad between D5/04 & 5 p.m. on 05/06/2009 at www.dom.com.

Please Pay Plan Amount of $888.36 by April 22, 2009
Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appesr each month on the payment stub below,

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date, If you have
any questions, please call toll free 1-800-950-7989.

To participate in the Energy Choice program and/or relnain an any payment plan, you must
pay the amount due on. time each month.

|
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5333 SAINT ANDREWS ST NW .

CANTON COH 44708-1841

dccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avaid an
55000 3351 5813 May 5, 2009 07/01 - 07/07/200% gstimate-enter a read between 06/03 & 5 p.m. on 06/05/2009 at www.dom.cam.
Summary of Payment Due -

Current Plan Amount 752.04

Past Due Plan Amauint 885.36 ****THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by May 21, 2009 $1,640.4¢

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT [S PAST DUE. Unless Daminion East Ohio receives your past due payment of $853.84 in full by May 21, 2009, the comparny can shut off your
gas service. Parlial payment will not pretect you from shutoff unless you arrange ane of the following payment plans with us in advance, If eligible:

Current Pius - You pay your currenl charges, and make one of up 1o six eqgual paymenis of the pasl-due amount, ach maonth.

Percentage of Income Payment Plan (PIPP} - Income-eligible cusiomers pay 10% of their monthly gross household income. Call the Chio Depaﬂment of
Development at 1-800-282-0880 for an application or for the lacaiion of the nearest Community Action Agency.

One-Third Option -Batween November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of sarvice,

{f the company shuts off vour gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. Yau will be billed a reconnection fee of
$33.00. Also, you wiil be billed for a security deposit of $71.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods, Pay your over-due balance through BlllMatrix day or night with an eleclranic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ar a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. ElllMatrix charges a convenience fee of
$3.95 for each iransaction. You may also pay in persen at an authorized payment center. For the payment location nearest you, visit www.dom.com or ¢all Dominion
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.84 for each lransaction.

Energy Assistance. IF you meel income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohlo Department of
bevelopment, Office of Carnmunity Sarvices, at 1-800-282-0080 or contact us.

Medical Certificate. A medical cerification delays a shulnff when it would be especially dangerous to the health of a permanant member of your household. [f allows
you time to get financlal help or make paymenl arrangements. It does nol reduce the amount you owe. You can get a medical cerfificalion form by calling
1-800-950-7989. A licensec medical professional must sign the form. You can apply by phone, previded that Dominicn East Ohio recsives the written notification
within seven days. If gae service is off, return the signed form wilhin 21 days ta restore service, Be sure lo give your health care provider permission to release your
nedical information 1o us,

=ailure to pay all charges for non-regulated Dominion Products & Services may result In termination of your contract.

fyou have made your payment, please accept ourthanks and disregard this nolice.

lease delach and return this coupon with a check made payable to Dominion East Chio,

EASE PAY BY May 21, 2000 IR =Y 6 5000 3351 5913 Save Time, Stamps

Enrcll online in eBilt through Manage Your Account
I $1,640.40 I al wwwdom.com. Also, choose Automatic Bank
Draft for the uitimate in bill payrment convenience.

Plan Amount Amounl Enclosed O
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared
6 5000 3351 5313 May 5, 2009

07/01 - 07/07/2009

Credits And Charges Since Your Last Bill

Manthly Usage Comparisen

Page 2 of 3

Next Meter Reading  For questions about Dominien East Ohio charges call 1-800-362-7557 . Avoid an
estimate-enter a read betwean 06/03 & 5 p.m. on 06/05/2C02 at www.dom.com.

Balance from last bill $3,203.99 Average Daily Temperature 2008 2009
Late Payment Charge 13.33 For This Billing Perlod 35°F 0°F
Gross Receipts Tax .61 Gas Use In MCF
Balance $3,217.93 “ =
a
Dominion East Ohio Distribution Charges
- Basic Monthly Charge $12.50 o2
Usage-Based Charges
5.7 MCF@ $2.7687 43.47 1
Gross Receipts Tax 2.58 3
Total Dominion East Ohlo Charges $58.55 o - = o 3 1

1 et i T T T T .2 T “i‘:
For questions about Dominion East Ohio charges, call Apr May Jun Jul Aug Sep Ocl Nov Dec Jan Feb Mar Apr

us at 1-800-362-7557. 2008 ol
IGS ENERGY(INTERSTATE GAS SUPPLY) Charge Average monthly use: 0 18.1 MCF.
Gas Cost 15.7 MCF @ $10.85 $170.35 Total annual use: 0 218.9 MCF,
Sales Tax 11.07 , _ _
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha §181.42 Billing Pertod And Meter Readings . .
For questions about gas supply costs, contact IGS Reading Difference
ENERGY{INTERSTATE GAS SUPFLY) at Meter Number 18815062
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH May 4, 2009 Remote 3849
#3%171‘ gr wwwigé?‘nergy.com. $239.97 Apr 1, 2009 Actual 379.2 15.7
otal Current Charges . ;
Total Account Balance $3,457.90 |WCF Usedin 33 Days 15.7

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN,
Plan Amount of $1,640.40 by May 21, 2009 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NQGTICE.
Unless we receive your past-due amount of $853.84 by May 21, 2008, your gas may be shut off. If you have questions
about this pending shutoff or need a madical form as ouflined below, please call {oll-free 1-800-950-7288. If your
gas service is shut off, you must pay all past-due amounts. You wiil be billed a reconnection fee. Alsg, you will be hilled
a sacurity deposit in three #qual monthly installments or you will need to have a creditworthy guarantar.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
currant supplier at the current rate.
NQTE; A medical certification delays a shut off for residential customers when it would be espedcially
dangerous to the health of a permanent member of your househeld. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form. '
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Explanation of Billing Terms
{The following items will not appear on every bill.}

Basic Manthly Charge - This charge replaces the Manthly Service Charge for most customers. N incdudes fixed costs for defivering gas, plus applicable riders,
g;ncgl Bdllllng- A credil Issued to the account when a corraction is needed on past charges.
- Credit :

Estimated Gas Bill - During tha manths we don't read your meter, your bill is basad on previous gas usage, gas rates and the weather. An estimated 5ill will be
verified when your mater is read or you may enter your ewn meter reading online at www.dom.com,
Gas Cost - The price charged to caver the cost of natural gas. '
gas IU'sagé Chg?e - Cavers axpanses, including SSG gas cost and transporiation charges, invalved in providing gas services ta customers wha purchase gas from

ominion East Ohia,
Sross Recelpts Tax - Ohio tax levied on public utlities.
Investigation Fee - Fee ta be leviad in those circumslances where Dominion East Ohio has reasanable proof of the custemer's frauduient or damaging practice
-elated to gas service,
Late Payment Chargs - A 1.5% late payment charge (LPC) may be added to the pasi-due amount of your bill if you do not pay the minimum required amount by the
7l due date. For Payment Plan and Budget customers, the LPC applies only to lhe past-due pian amount,
VICF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Vleter Test Fee - Fee charged for a meter test performed &t the customer's request.
Miscellanecus Charge(s) - An additional debit or credit applied to the account. An expianation of the reason for the charge or credil will be provided.
Vionthly Service Charge - Covers such cosls as the maintenance of the gas meter, meter reading, billing and record keeping.
Vianthly Variable Rate [MVR) - Cost of natural ges for customers whose Energy Cheice or opt-in govemmental aggregation canlract has expired. Under this rate,
Jominion East Ohio assigne a participating supplier to provide gas supply at that supplier's prevailing rate.
econnection Fee - Foe charged to reconnect sarvice at & service address following a shutoff for nonpayment.
eset Read - Adjusted meter reading thal establishes the poinl from which yau are responsible for gas use following equipment replacement or a billing adjustment.
3eturned Payment Fee - Fee for each retumed item tendéred or authorized as payment on the customer's account and returned for any reason, including
nsufficiant or uncollecled funds, closed acoount, revoked authorization or stop payment.
security DeposH Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly instalments.
jtandard Choice Offer (8CO) - Cost of acquiring natural gas for sale lo Energy Choice eligible customers by a participating supplier assigned by Dominion East
Jhio 10 provide gas supply at this regulated rate. .
standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohlo.
Transportation Gharges / Usage-Bassd Charges - Cover costs assoclated with delivering gas {o the meter, including all applicable riders and taxes. All customers
we required o pay these charges regardless if they choose an alternale supplier through the Energy Cholce cor other transpart pregrams. These charges do not
nclude the cost of the gas.

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
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RANDY E COLEMAN | Page 1 of 3
5333 SAINT ANDREWS ST NW
+  CANTON OH 44708-1841

i account Number Date Prepared
35000 3351 5913  June 9, 2009 07/01 - 07/07/2009

Next Meter Reading  For questians about Dominion East Ohie charges call 1-800-362-7557 . Avoid an
estimate-entsr a read betwsan 07/02 & 5 p.m. on O7/07/2002 at www.dom.com.

Eummary of Payment Due {See Next Page jor Usage Comparison and Meter Readings)

Current Plan Amount 618.56
Past Due Plan Amount 691.94
Total Payment Due by June 25, 2009 $1,310.5¢0

Plan Amount of $1,310.50 by June 25, 2002
' Special Payment Arrangement and Explanation

Monthly Plan Amount $618.56
Cther Amounis Due $657.42
Taxes & Reconnection Fea $34.52
Total Plan Amount dus $1,310.50

~ We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped
from the plan, your full account balance will be due. if you have recently made your payment, thank you. Please

call 1-800-250-7988 if you have any guestions or need assistance. _
If you have an Energy Choice supplier, you must pay the amount due on time each month to retain your

current contract.

lease detach and retum this coupon wilk 8 chack madea payable to Dominion Easl Onlo.

B BY Jun 25, 2000) T INEN 6 5000 3351 5913 New AMR Rider Approved
In Case No, 09-0038-GA-UNC, the Public Ultilities

Commission of Ohio approved a new Automatic

[ $1,310.50 | Meter Reading (AMR) Rider of $0.30 per manth. The
‘ rider, added to the applicabie Basic Monthly Charge
Plan Amaunt Amouni Enclosed or Monthly Service Charge effective with bills issued —

on or after May 19, 2008, recovers costs associated
- with the installation of automated gas meter reading
equipment.

RANDY £ COLEMAN DOMINION EAST OHIOQ
PO BOX 26785

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841 RICHMOND VA 23261-6785
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NwW
CANTON OH 44708-1841

&ccount Number Date Prepared
5 5000 3351 5913  June 9, 2008

Next Meter Reading
a7/01 - 07/07/2009

For questions about Dominion East Ohio charges call 1-800-3682-7557 . Avoid an

Page 2 of 3

estimate-enter a read between 07/02 & 5 p.m, on 07/07/2008 at www.dom.com.

And Charges Since Your Last Bill

Balance from last hil| $3,457.90
Payment on Jun 8, 2009 - Thank You 500.00 CR
Payment on Jun 8, 2009 - Thank You 400.00 CR
Reconnection Fee 33.00
Gross Receipts Tax 1.52
Balance $2,592.42
Dominian East Ohio Distribution Charges
Basic Monthly Charge $12.80
Usage-Based Charges

51MCF@ $2.5450 12.98
Gross Receipts Tax 1.18-
Total Dominion East Ohio Cha $26.97
For questions about Dominion East O 10 charges call
us at 1-800-362-7557.
| G S ENERGY Charges
(Gas Cost 5.1 MCF @ $10.85 $55.34
Sales Tax 3.60
Total 1 G S ENERGY Charges $58.94
For questions about gas supply costs, contact | G §
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave.
Dublin, CH 43017 or www. ngsenergy com.
Total Current Charges $85.91
Total Account Balance $2,678.33

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN.

Monthly Usage Comparisan_
Average Daily Temperature 2008 2008
For This Billing Psriod 55°F 80°F

Gas Use In MCF
44

33

2

1

o
T

1l I:' ('_1 FI m o B £ 2} B e
May Jun Jul Aug Sep Dct Nov Dec Jan Feb Maf Apr May
2008 2000
Average monthly use: 0 18.3 MCF.
Total annual use: 0 219.8 MCF,
D
ead gge Reading Diffarence
Meter Number 18815062
Jun 5, 2009 Actual 400.0
May 4, 2009 Remcte 394.9 5.1
MCF Used in 32 Days 5.1

1%

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTCN OH 447081841



http://www.dom.com
http://orwww.igsenergy.com

- Transportation Charges | Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applieable riders and laxes. Al customers

Page 3 of 3

Explanation of Bllling Terms
{The following Rems will not appesar on every bill )

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers, Itincludes fixed costs for delivering gas, plus appiicable riders.
g;n:glelzg_ltﬂng-;& credlt Issued to the account when a correction is nesded on past charges.

~ Credi .
Estimated Gas Bill - During the months we don'l read your meler, your bill is based on previous gas usage, gas ratas and the weather. An astimated bill will be
vertfied when your meler is read or you may enter yaur own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the ¢osi of natural gas.
Gas Usage Charge - Covers expenses, including S50 gas cost and transportation charges, involved in providing gas services lo customers who purchase gas from
Dominion East Ohio,
Gross Receipts Tax - Ohio lax levied on public utilities.
Investigation Fee - Fes lo be levied in those clrcumstances where Dominlon East Chio has reasonable proof of the customer's fraudulent or damaging practice
related ta gas service. ’ ‘
Late Payment Charge - A 1.5% late payment charge (LFC) may ba imposed on zll past-due balances if the required payment is not paid in full by the time the nexi
bill is generated. For Payment Plan and Budgel custamers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Mefer Test Fee - Fee charged for a meter test parformed at the customer's raquaest. -
Miscellaneous Charge(s) - An additional debit or credit appliad to the accaunt. An expianation of the reason for the charge of credit will be provided.
Monthly Servica Charge - Cavers such costs as the maintenance of the gas meter, meter reading, bifling and record keeping.
Monthiy Variable Rate {(MVR) - Cost of natural gas for customers whose Energy Choice or opl-in governmental aggregation conlract has expired. Under this rate,
Dominion East Ohio assigns s participaling supplier o provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fes charged lo reconnect service at a service addrass following a shutoff for nanpayment.
Reset Read - Adjusted meler reading thal establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment.
Returned Payment Fee - Fee for each relumad item tendered or autherized as payment on the customer's account and returned for any reason, including
nsufficient or uncollected funds, clased account, revoked authorizaficn or stop paymenl. )
Security Deposit Installment - One-third of the total securily deposit required. Security deposits are billed to customers in three equal monthly installments.
Standard Choice Offer (SCOQ) - Cost of acqulring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East
Dhio to provide gas supply at this reguiated rale.
Standard Service Offer [SS0} - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Qhia.

are requirad to pay these charges regardiess if they choose an allemate supplier through the Energy Choica or other transport pregrams. These charges do not
nclude the cost of the ges. ‘

|

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841
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RANDY E COLEMAN Page 1 of 3

5333 SAINT ANDREWS ST Nw
CANTON OH 44708-1841,

Sccount Number Date Prepared Next Meter Readlng  For questions about Dominion East Chio chargas call 1-800-362-7557 . Avoid an
35000 33515913 July 2, 2008 08/31 - 09/0372009 estimats-anter a réad between 08/03 & § p.m, on 08/05/2009 at www.dom.com.
Bummary of Payment Dug

Current Plan Amount 5565.03

Past Due Flan Amount 1,310,580 *** THIS 1S A SHUT-OFF NOTICE ****
Total Payment Due by July 21, 2009 $1,875.53

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past dus paymant of $1,340.50 in uil by Juiy 21, 2009, the campany can shut off your
gas service. Partial payment will not pretact you from shutoff unless you arrange one of the following payment plans with us in advanca, if eligible:

Current Plus - You pay your current charges, and make one of up to six equal payments of the pasi-due amount, each monlh.

Percentage of Income Paymant Plan [PIPP) - Income-eligibie cuslomers pay 10% of their monthly gross househald income. Call the Ohio Department of
Development at 1.800-282-0880 for an application or for the location of the nearest Community Action Agency,

One-Third Cpticn - Between November 1 and April 15, cuslomers can pay one third of their total bill to eveid a shutoff of service,

if the company-shuts off your gas service for nonpayment, ﬁ:u must pay your past-due amauni{s) or plan arrears. You will he biiled a reconnection fag of
$33.00. Also, you will be bitled for a security deposit of $62.00 in three equal monthly Installments or you need to have a creditworthy guarantor,

Payment Methods. Pay your aver-dug halance thraugh BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or &
Visa, MasterCard, or Discover credil card. Conlact BillMatrix by phone at 1-800-573-1153 or onfine through www.dom.com. BillMatrix charges a convenience fee of
$3.85 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearast you, visit www.dom.com ar call Dominion
East Ohio al the number in the tap right comer of this bill. Authorized payment agents charge a sarvice fee of $0.88 for each transaction. .

Energy Assistance, if you meet income requirements, you might qualify for financial aid or weatherization services. To leam more, cal! the Ohio Dapariment af
Development, Cffice of Community Servigas, at 1-800-282-0880 or contacl us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permangnt member of your household. [t allows
yau tima to get financial help or make payment arrangements. It does not reduce the amount you ows. You can get a medical certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written nolificalion
within seven days, If gas service is off, return the signed farm within 21 days to restare service. Be sure to give your heaith care pravider permission to release your
medical informalion to us.

=ailure 10 pay all charges for non-regulated Domirion Products & Services may result in termination of your contract.

fyou have mada your payment, please accept our thanks and disregard this notlca.

lsase delach and return this coupon with a check made payable ta Dominion East Ohio.

EASE PAY BY Jul 21, Acéat.i_ri_t BN 6 5000 3351 5913 Removing Yourself fram Customer Listing

We are required fo include your name, address and
usage information on a list of eligible customers that

I $1,875.53 | l : | is made avallable to other retail natural gas suppliers
or govemmental aggregators. If you do not wish to
Plan Amount Amount Enciosed be included on this list, please call Dominion East ot
‘ : Chio at 1-800-362-7557 or write us at P.O. Box
. 28666, Richmond, VA 23261-6666, or complete the

appropriate form on the www.dom.com wab sile.

RANDY E COLEMAN gghggl:iozhé_‘%ST QHIO
5333 SAINT ANDREWS ST NW
CANTON OH 44.708-12481 RICHMOND VA 23261-6735
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Accouni Number Date Prepared

3 50003361 5913 July 2, 2009 08131 - 09/03/2009

Page20of 3

Next Nietér Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
estimafe-enter a read between 08/03 & § p.m. on 08/05/2009 at www.dom.com,

redits And Charges Since Your Last Bill

Balance from last bill $2,678.33
Late Payment Charge 10.38
Gross Receipts Tax 48
Balance $2,6B89.19
Dominlon East Ohio Distribution Charges
Basic Monthly Charge $12.80
Usage-Based Chamges

3O0MCF@ $2.5433 7.63
Gross Receipts Tax .94
Total Dominion East Uhio Charges $21.37
For questions about Dominion East Ohio charges, call
us at 1-800-362.7557.
1 S ENERGY Charges
Gas Cost 3.0 MCF @ $10.85 $32.55
Sales Tax . 2.12
Total | G S ENERGY Charges $34.67
For questions about gas supply costs, contact | G S
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave,
Dublin, OH 43017 or www.igsenergy.com.
Total Current Charges $56.04
Total Account Balance $2,745.23

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN.

Monthly Usage Comparison
Average Daily Temperature
For This Billing Period

4a Gas Use

2008

_—

B69°F

2009
68°F
In MCF

33

==
A

22

114

o i oy WO s B 35

lgn

Zoo0m

22

Y f T At At el Ll Bl el Lp
Jun Jul Aug Sep QOct Nov Dac Jan Feb Mar Apr May Jun

2009

Average monthly use: 0 17.5 MCF.
Total annual use: 0 210.4 MCF.
O .
Billing Period And Meter Readings
Date Read [ype Reading Difference
Meter Number 18815062
Jui 2, 2009 Remote 403.0
Jun 5, 2009 Actual 400.0 30
MCF Used in 23 Days 3.0

Plan Amount of $1,875.53 by Jul 21, 2009 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $1,310.50 by Jul 21, 2009, your gas may be shut off. if you have questions
about this pending shutoff or need a medical form as outlined below, please cail toll-free 1-800-850-7989, If your
gas sefvice is shut off, you must pay all past-due amounts, You will be billed a reconnection fea. Also, you will be billed
& security deposit in three equal monthly instaliments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will na longer be served by your

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential custormers when it would be especially
dangeraus to the health of a permanent member of your household. it allows you time ta get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form. ‘

198

RANDY E COLEMAN
5333 SAINT ANDREWS ST Nw
CANTON OH 44708-1841
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Page 3 of 3

Explanation of Billing Terms
" {The following Hems will not appaar on every bill.)

Basfc Manthly Charge - This charge reptaces the Monthly Service Charge for most customers. I includes fixed costs for delivering gas, pius applicahie riders,
C;ncce! Billing- A credif issued to the account when a correction is neaded on past chargas,

CR - Credit

Estimated Gas Bl - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather, An estimated bill will be
verified when your meter s read or you may enter your own meler reading online ai www.dom.cam,

Gas Caost - The price charged to cover the cost of natural gas. ‘
Gas Usage Charge - Covers axpsnses, including S50 gas cast and transpertation charges, Involved in providing gas sefvices {0 customers who purchase gas from
Dominion East Chia. : :

Gross Receipts Tax - Chio tax levied on public utlities. .

Investigation Fee - Fea to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related 1o gas service,

Late Payment Charge - A 1,5% late payment charge (LPC) may be imposed on all past-due bzlances if the required payment is not paid in full by the time the next
aill is generated. For Paymeni Plan and Budget customers, the LPC applies only to ihe pasl-due plan amount.

MCF - An gbbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter lest performed at the customer's request.

Miscellaneous Charge(s} - An additional debil or credit applied 1o the account. An explanation of the reason for the charge or credit will be provided.

Menthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monrthly Variable Rate (MVR) - Cost of natural gas for custormars whose Energy Cholce or opt-in govemmental aggregation contract has expired. Under this rate,
Jominion East Ohia essigns a participating supplier 1o provide gas supply at that supplier's prevailing rale. : -
Reconnection Fee - Fee charged to reconnect service al a service address following a shutoff for nonpayment. .

Reset Read - Adjusted meler reading that estabiishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment,
Returned Payment Fee - Fee for each retumed item tendered or autharized as payment on the customer's account and retumned for any reason, including
nsufficient or uncollected funds, closed account, revoked authorization or stop payment. ) .

3ecurity Deposit Installment - One-third of the tota! security deposit required. Security deposits are billed to customers in three equal manthly instaliments.
Standard Cholce Offer {SCO) - Cost of acquining nafural gas for sale to Energy Chaice eligible customers by a parlicipating supplier assigned by Dominion East
Jhio to provide gas supply at this regulated rate.

Standard Service Offer {SS0) - Cost of acquiring natural gas for ale 1o customers who purchase gas from Dominion East Dhio.

lransportation Charges f Usage-Based Charges - Cover costs associated with delivering gas lo the meter, inciuding all applicable riders and taxes. All customers
e required to pay these chargas regardiess if they choose an alternate supplier through the Energy Choice or other fransport programs. These charges do not
nclude the cost of the gas.

|

RANDY E COLEMAN
5333 SAINT ANDREWS ST Nw
CANTON OH 44708-1841 ‘
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RANDY E COLEMAN _ . Pags 1 of 2

5333 SAINT ANDREWS ST NW
+ CANTON OH 44708-1841 -

\ccount Number Date Prepared Next Meter Reading  For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
15000 3351 5913  August 5, 2009 0B/31 - 09/03/2009 estimate-enter a read betwean 09/01 & 5 p.m. on 038/03/2009 at www.dom.com.
redite And Charges Since Your Last Bill ‘ lMenthly Usage Comparison
Balance from last bill $2,745.23 Average Daily Temperature 200 2009
Reconnection Fee 33.00 For This Billing Period 71°F B88°F
Gross Receipts Tax 1.52 ‘ Gas Use In MCF
Balanca $2,779.75 s =
Dominion East Qhio Distribution Charges
Basic Manthly Charge §$12.80 -
Usage-Based Charges
3IMCF@ 2.3161 7.18 1" : 1 [
" Gross Receipts Tax 92 T : :
? EOtaI D?minigrol tEgSt thiOEChtaé _35 h I 520.90 od m gy iy 3 | B e
or guestions ahout Dominion East Chic chamges. ca G FIar e L :
us a? 1-800-359-7567 e 2uoaJul Aug Sep Oct Nov Dec Jer Feb Mar Apr May Jun z‘:)lgg
| G S ENERGY Charges Avarage monthly use: 0 17.5 MCF.
Gas Cost 3.1 MCF @ $10.85 $33.64 Total annual use: 3 2102 MCF.
Sales Tax 2.19 - :
Total | G S ENERGY Charges CXTR: KRN Billing Period And Meter Readings . .
~or guestions aboul gas supply costs, contact 1 G S . Reading Difference
ENEqRGY.at 1-800-280-4474 or 5020 Bradenton Ave. Meter Number 18815062
Dublin, OH 43017 or www.igsenergy.com. Aug 3, 2009 Estimate 406.1
Total Current Charges $56.73 Jul 2, 2009 Remote 403.0 31
Total Account Balance . $2,836.48 MCF Used In 32 Days 3.4
YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN.

LRI Plan Amount of $548.79 by Aug 21, 2009 to Avold Late Payment Charge of 1.5% pesr month.
Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure o pay the correct amaunt by the due date. If you have
any questions, please call toll free 1-800-850-7989.

To participate in the Energy Choice pragram and/or remain on any payment plan, you must
pay the ameount due on time each month.

lease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

LEASE PAY BY Aug 21, 2000 [TReIIY 6 5000 3351 5913 Removing Yourself from Customer Listing
We ars required io include your nama, address and

usage information on a list of eligible customers that

1

I §548.79 ' l is made available to other retail natural gas suppliers
or governmental aggregators. If you do nol wish to
Plan Amount Amound Enclosed be in¢luded on this list, please call Dominlon East —

Chio at 1-B00-362-7557 or write us at P.O. Box
26666, Richmond, VA 23261-6666, or complete the

e appropriate form on the www.dom.com web sile.

RANDY E CCLEMAN DOMINION EAST QHIC
5333 SAINT ANDREWS ST NW PQ BOX 26785
CANTON DH 44708-1841 RICHMOND VA 23261-6785
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Page 2 of 2

Explanation of Billing Terms
(Tha following items will not appear on every bill.)

Basic Monthly Charge - This cherge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.

Cancel Billing - A credit issued to the account when a comrection is needad on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bilt is based on previous gas usage, gas rates and the weathsr. An estimated bill will be

verifiad when your meter Is read ar you may enter your own meter reading online at www.dom.com. ) ’

Gas Cost - The price charged to cover the cosl of nalural gas. )

gas Usagé '3I'tgJ rge - Covers expenses, including S50 gas cost and transportation charges, Involved in providing gas services to customers who purchase gas from
ominion East Ohio. :

Gross Receipls Tax - Chio tax levied on public utilities.

Investigation Fee - Fes to be levied in those circumstances where Dominion East Ohie has reasonable proof of the customer's fraudulent or damaging practice

related to gas service.

Late Payment Charge - A 1.5% late payment chargs {(LPC) may be imposed on all past~due balances if the required payment is not paid in full by the time the next

bill is generated. For Payment Plan and Budget customers, the LPC appiies only to the past-due plan amount, '

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,

Meter Test Fee - Fee charged for a meler test parformed at the customer's request.

Miscellanecus Charge(s) - An additional debit or credit applied to the sccount. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the malntenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate {MVR} - Cost of natural gas for customers whose Energy Cholee or opt-in governmental aggregalion contract has expired. Under this rate,

Dominion East Ohio assigns a participating supplier to provide gas supply at that supglier's prevailing rale.

Reconnection Fee - Fee charged to reconnec! service at a service address following a shuioff for nonpayment,

Reset Read - Adjusted meter reading that establishes tha point from which you are responsible for gas use following equipment replacement or a billing adjustment.

Returned Payment Fes - Fea for each returmned itlem tendered or authorized as paymenl on the customer's account and retumed for any reason, including

insufficient or uncollected funds, closed account, revoked authorizalion or stop payment.

Sacurlty Deposit Installment - One-third of the total security deposit required. Securily deposits are billed to customers in three equal monthly instalimens.

Standard Ghoice Offer (3C0) - Cost of acquiring natural gas for sala to Energy Choice eligible custorners by & participating supplier assigned by Dominion East

Jhio to pravide gas supply at this regulated rate,

Standard Service Offer ($50) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohie.

Transportation Gharges / Usage-Based Charges - Cover costs associaled with delivering gas to the meter, Including ai applicable riders and taxes. All customers

are required o pay these charges regardiess if they choase an alternate supplier through the Energy Choice or other transport programs, These charges do not

nclude the cosl of the gas. T

RANDY E COLEMAN
£333 SAINT ANDREWS 5T NW
CANTON OH 44708-1841
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RANDY E COLEMAN . Page 1 of 4

5333 SAINT ANDREWS ST NW
CANTON ON 44738-1841

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an
35000 3351 5913 September 1,2009  10/29 - 11/03/2008 estimate-enter a read between 10/0% & 5 p.m. on 10/05/2009 at www.dom.com.

Bummary of Payment Dus

Current Pian Amaount 514.49 wk
Past Due Plan Amount 548.79 ok THIS ISA SHUT-OFF NOT[CE****
Total Payment Due by September 17, 2009 $1,063.28

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohic receives your past dua payment of $548.79 in full by September 17, 2009, the company can shut off
your gas servicq, Partial payment will not protect you fram shutoff unisss you arrange one of the fallowing payment plans with us in advancee, i eligible;

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, ezch month.

Percentage of Income Payment Plan (PIPP) - Income-efigible customers pay 10% of thair monthly gross househeld income. Call the Ohio Department of
Development at 1-B(0-282-0880 for an application or for the location of the nearest Community Action Agency.

One-Third Option - Batween November 1 and April 15, customers can pay ane third of their lotal bill to avoid a shutoff of servica.,

Ifthe company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. Yau will be bitlled a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $58.00 in three equal monthly Installments or you need to have a creditworthy guarantor.

Payment Methads, Pay your over-due halance through BillMalsix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ar a
visa, MasterCard, or Discover credit card, Contact BillMalrix by phone at $-800-573-1153 or onling through www .dom.com. BillMatrix charges a convenience fes of
$3.95 for each lransaction. You may also pey in person at an aulhorized paymeni center. For the payment location nearest you, visit www.dom.cam or call Daminion
East Ohio at the number in the top right comer of this bill. Aulhorized payment agents charge a sefvice fee of $0.88 for each transaction.

Energy Assistanca, If you meet income requirsments, you might qualify for financial aid o weatherization services. To leam more, call the Ohlo Dapartment of
Jevelopment, Office of Communily Services, at 1-800-282-0880 or contact us.

Viedical Certificate. A medical certification delfays a shutoff when it would be especlally dangercus ta the health of a permanent member of your heuschold. ( affiows
you time 10 get financial help or make payment arangements. It does not reduce the amount you owe. You can get a medical certification form by calling
1-800-850-7989. A licensed medical professional must sign the foom. You can apply by phone, provided that Dominion East Ohio receives the writisn notification
#ithin seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care pravider permission to release your
nedical Infermation to us.

“aliure to pay all charges for nan-regulated Dominion Products & Services may result In termination of your coatract.

fyou have made your payment, please acecept our thanks and disregard this notice.

-~

lease detach and return this ecupen with a check made payabie to Dominion East Ohic . Please sge reverse side for mailing address change instructions.

Sep 17, 2000t & 5000 3351 5913 Removing Yourself from Customer Listing
We are required to Include your name, address and
usage information on a list of eligible customers that

| $1.063.28 J r | is made available to other retall natural gas suppliers
or governmental aggregatars. If you do not wish 1o
Plan Amount Amount Enclosed be included on this list, please call Dominion East —

Chio at 1-B0D-362-7557 or write us et P.O. Buox
26666, Richmond, VA 23261-8668, or compiete the

' appropriate form on the www.dom.com web site.

RANDY E COLEMAN DOMINION EAST OHIO

PO BOX 26785
5333 SAINT ANDREWS 5T NW
CANTON OH 44708-1841 : RICHMOND VA 23261-8785
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RANDY E COLEMAN Page 2 of 4
5333 SAINT ANDREWS ST NW
CANTON QH 44708-1841

Account Number Date Prepared
35000 33515913 September1, 2009  10/29 - 11/03/2009

Next Meter Reading  For questions about Dominion East Ohlocharges call 1-800-362-7557 . Avoid an
estimate-enter a read between 10/01 & 5 p.m. on 10/05/2009 at www dom.com.

''''' qur (See Next Page Tor Usage Comgarnison and Meter Readings)

Current Plan Amount 514.49
Past Due Plan Amaount 548.79
Total Payment Due by September 17, 2002 $1,063.28

IZEXE Pion Amount of $1,063.28 by Sep 17, 2008 to Avoid Late Payment Charge of 1.§% per month.
THIS |S A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $548.7¢ by Sep 17, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, pleass call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-dus amounts. 'You will be billed a reconnection fee. Also, you will be billed
a security deposit in three squal monthly instaiiments or you wili need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you wifl no longer be served by your
current supplier at the currant rate.
NOTE: A medical certification delays a shut off for residential customers when it wauld be especially
dangerous to the health of a permanent member of your household. It allows you time 1o get financial help. It does
not reduce the amount you owe. A licensad medical professional must sign the form. .

16

RANDY £ COLEMAN
5333 SAINT ANDREWS 5T NW
CANTON OH 44708-1841
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RANDY E COLEMAN , Page 3 of 4

5333 SAINT ANDREWS ST NW

CANTON OH 44708-1841 ; - : ,
For questions about Dominion East Ohie charges call 1-800-362-7557 . Avoid an

fccount Number Date Prepared Next Meter Reading i 10/0
5 5000 3351 5813 Septemberd, 2009  10/29 - 11/03/2009 eslimate-enter a read between 10!91 & 5 p.m. cn 10/05/2009 at www.dom.com.

IManthly Usage Comparisan

redits And Charges Since Your Last Bill

Balance from last bill $2,836.48 Average Daily Temperature 2008 2009
L ate Payment Charge 823 Far This Bifling Peried 69°F 70°F
Securlty Deposit Interast 8.62 CR Gas Use In MCF
Gross Receipts Tax .38 44 —
Balance $2,836.47 3
Dominion East Chio Distribution Charges 2
Basic Monthly Charge $12.80
Usage-Based Charges 1

25MCF@ $2.3160 5.79
Gross Receipts Tax .86 ol om 3 B LS b B emom
Total Dominion East Ohio Charges $19.45 Aug Ssp Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
For questions aboul Dominion East Ohic charges, csll 2008 2000
us at 1-800-362-7557. Average monthly use: O 17.6 MCF.

Total annual use: 0 211.2 MCF.

I G S ENERGY Charges _ 0
Gas Cost 2.5 MCF @ $10.85 $27.13 Billing Perivd And Meter Readings
Sales Tax ' 1.76 Date Read Type Reading Difference
Totall G S EB{JERGY Chal;ges Hles $28.88 Meter Number 188150862
For questions about gas su costs, conta
ENERGY i 1-800-2804474 or 5030 Bradanton Ave. ﬁﬁp g §3gg Egt'}',;?;fe igg'? , 25
Dublin, OH 43017 or www.igsenergy.com, g 9. ] ) o
Total Current Charges $48.34 MCF Used in 29 Days 2.5
Total Account Balance $2,884.81

YQU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN.

16

RANDY E COLEMAN )
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841
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Page 4 of 4

Explanation of Bllling Terms
(The following items will not appear an every bill.)

Basic Monthly Charge - This charge replacas the Monthly Service Charge for most customers. Il includes fixed costs for delivering gas, plus applicable riders.
g;ncgl eBJ’I‘llng- A credit issued to the account when a correction is needed on past charges.

« S .
Estimated Gas Bill - During the months we don't read your meter, your bill Is based on previous gas usage, gas rates and the weather. An estimated bill will he
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas. . .
Gas UsagEa Charge - Covers expenses, including S50 gas cost and transportation charges, Involved in providing gas services lo cuslomers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax jevied on public ufilities.
Investigation Fee - Fee to be levied in thase circumstances where Dominion East Ohio has reasonable proof of the custamer's fravdulent or damaging practice
-elated to gas service. .
Late Paymant Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid ih full by the tima the next
aill 1s generated. For Payment Plan and Budget customers, the LPC applies anly to the past-due plan amount.
VICF - An abbrevigtion for the standard measure of gas meaning 1,000 Cubic Fest,
Veter Test Fee - Fee charged for a meter lest performed at the customer's request.
Viscellaneous Charge(s) - An additiona; debii or credit apolied to the account. An explanation of the reason for the charge or credil will be provided.
Vonthly Service Charge - Covers such costs a5 the maintenance of the gas meter, meter reading, billing and record keeping.
Vionthly Variahle Rate (MVR) - Cost of natural gas for customers whese Energy Cholce or opt-in governmental aggregetion conlract has sxpired. Under this rate,
Jominion East Chio agsigns & participating supplier to provide gas supply at that supplier's prevailing rate.
Recennection Few - Fee charged to reconnect service al a service address following a shutoff for nonpayment.
eset Read - Adjusted mater reading that eslablishes the point from which you are responsile for gas use following equipment replacement or a billing adjustment.
Returned Payment Fee - Fee far each returmed ftam tendsred or authorized as payment on the cuslomer's account and returned for any reason, incheding
nsufficiant or uncollected funds, closed account, revoked authorizaflon or stop payment.
3ecurity Deposit Instaliment - Cne-third of the iolal security depasit required. Security deposits are billed to cusiomers in three egual monthly instaliments.
standard Choice Offer {SCO) - Cost of acquiring natural gas for sale o Energy Choice eligible cuslomers by a participating supplier assigned by Dominion East
Jhio to provide gas supply at this regulated rate,
standard Service Offer (880) - Cosl of acquiring natural gas for sale to custamers who purchase gas from Dominion East Ohio.
“ransportation Charges [ Usage-Based Charges - Cover costs assaciated with delivering gas lo the meter, including all applicable riders and taxes. All customers
we required io pay lhese cherges regardiass if thay choose an allemats supplier through the Energy Choice or ather transpori programs. These charges do not
ndlude the cosl of the gas.

|

RANDY E COLEMAN
5333 SAINT ANDREWS ST Nw
CANTON OH 44708-1841
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RANDY E COLEMAN ' , Page 10f3
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

\ccount Number Date Prapared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362.7557 , Avoid an
i 5000 3351 5913  Octobar 5, 2009 $0/29 - 11/03/2009 estimate-enter & read between 10/30 & § p.m. on 11/03/2009 at www.com.com.

Summary of Payment Due

Current Plan Amount 510.30
Past Due Plan Amount 1,063.28 O THIS IS A SHUT-OFF NOTICE ****
Total Payment Dua by October 21, 2009 $1,573.58

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR AGCOUNT IS PAST DUE. Uniess Dominion East Ohio receives your past due payment of $1,063.28 in full by October 21, 2009, the compary can shut ofi
yaur gas service. Pariial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible:

Current Plus - You pay your currenl charges, and make one of up to six equal payments of the past-due amouni, each month.

Parcentage of Income Paymant Plan {FIPF} - iIncome-eligible customers pay 10% of their monthly gross housahold income. Call the Ohic Depariment of
Development al 1-600-282-0880 for an application or for tha localion of the nearest Community Action Agency.

One-Third Option - Between Novembar  and April 15, customers can pay one third of their total bill to aveld a shutoff of service.

if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be hilled a reconnection fee of
£33.00. Also, you will be billed for a security deposit of $175.00 in three equal monthly installments or you need to have a creditworthy guaranter.

Payment Methods. Pay your over-due halance through BillMatrix day or night with an electronic check, ATWdabit card with a Pulse, Star, NYCE or Aceell logo or a
visa, MasterCard, or Discover credit card. Contact BillMalrix by phone at 1-B00-573-1153 or online through www.dom.com. BillMatrix charges a conveniance fee of
$3.95 for each transaction. You may also pay in person al an authorized payment center. For the payment location nearest you, visit www.dom.com or call Daminion
zast Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.86 for each transaction.

Znergy Assistance. If you meet income requirements, you might qualify for financial ald or wealharization services. To learn more, call the Chio Department of
Jevelopment, Office of Community Services, at 1-800-282-0880 or contact us.

viedical Certificate. A medical certification delays a shuloff when it would be especially dangsrous to the health of a permanent member of your household. It atlows
rou time o get financial halp or make payment arrangements. It does nol reduce the amount you owe. You can get a medical certificafion form by calling
1-800-250-7989. A licensed medical professional must sign tha form. You can apply by phane, provided that Dominion East Ohic receives the written notification
vithin seven days. If gas service is off, retum the signed form wilthin 21 days to restore service. Be sure to give your health care provider permission to release your
nedical Infarmation 1o us,

“sllure i pay all charges for non-regutated Dominion Products & Services may resutt in termination of your eontract.

Fycu have mada your payment, please accept our thanks and disregard this notics.

ease detach and retur this coupon with a check mada payabla to Dominion East Ohio . Please see reverse side for malling address change instrustions.

Oct 21, 2000 TGN 6 5000 3351 5913 Removing Yourself from Customer Listing
We are required to include your name, address and
usage Information on a fist of eligible customers that

$1,573.58 l ‘ I is made available to other retail natural gas suppliers
. ar governmental aggragators. If you do not wish to
Plan Amount Amount Enclosed be included on this list, piease call Dominion East B—
' ] Ohio at 1-800-362-7557 or write us at P.O. Boy '
6 26666, Richmond, VA 23281-6866, or complete the

appropriate form on the www.dom.com web sile,

RANDY € COLEMAN DOMINKON EAST OHIO
5333 SAINT ANDREWS ST NW PO BOX 26785
GANTON QH 44708-1841 RICHMOND VA 232515785
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

\ccount Number Date Prepared

i 3000 3351 5913 October 5, 2049 10/29 - 11/03/2009

Page 2 of 3

Next Meter Reading  For questions about Domlinion East Chio charges call 1-800-362-7557 . Avoid an
estimale-enter a read between 10730 & § p.m. on 11/03/2009 at www .dom.com.

redits And Charges Since Your Last Bill

Balance from last bill 52.884.81
Late Payment Charge 15.85
Gross Receipts Tax 73
Balance $2,901.49
General Sales Service Rate
Standard Service Offer {SS0)
Basic Monthly Charge $12.80
Gas Usage Charges

3. 3MCF@ $68.5727 21.69
Gross Receipls Tax 1.59
This bill includas $14.00 for SSO gas cost at $4.243 per
thausand cubic feet {MCF),
Total Current Charges $36.08
Total Account Balance $£2,937.57

You may be able to better control tha gas portion of your bill by shopping
far an allernative gas supply contract.

YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN.

Monthly Usags Cemparison

Average Daily Temperaiure 2008 2009
For This Billing Penod B65°F . B3°F
Gas Use [n MCF
44,
33
2
"
0"‘# T ES ?: T T | J_IH L—'d’-‘_ _I_Im “_
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2003 2009
Average monthly use: a 17.7 MCF,
Total annual use: 0 212.0 MCF.
] .
Biliing Period And Mater Readings :
Date Read Iype Reading Difference
Meter Number 18815062
Qct 1, 2009 f£stimate 411.8
Sep 1, 2009 Remote 408.6 33
MCF Used in 30 Days 3.3

I Plan Amount of $1,573.58 by Oct 21, 2000 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-CFF NOTICE.
Unless we receive your past-due amount of $1,063.28 by Oct 21, 2009, your gas may be shut off, If you have questions

about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-250-7989. If your

gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a securily deposit in three equal monthly installments or you will need to have a creditworthy guarantor,
if you are on the Energy Choice program and your service is shut off, you will na longer be served by your

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially .
dangerous to the health of a permanent member of your household. It allows you time to get financial help. it does
not reduce the amount you owe, A licensed medical prafessional must sign the form.

L]

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841
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Page 3of 3

Explanation of Bllling Terms
(The foliewing items will not appear on every bill.}

iasic Monthly Charge - This charge replaces the Monthly Service Charge for most custemers. Il includes fixed cosls for delivering gas, plus appilicable riders,
sancel Billing - A credil issued lo the account when a correction is needed on past chargss.

R - Credit

istimated Gas Bill - During the months we dan't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
erified when your meter Is read or you may enter your own meter reading online al www.dom.com.

jas Cost - The price charged lo cover the cost of nalural gas.

jas Usag; Cr(a;éipe - Covers expenses, induding SSO gas cosl and Iransportalion charges, involved In providing gas services to customers who purchase gas from
Jorninion Easl 0.

iross Receipis Tax - Ohio tax levied on public uiillties. :

westigation Feel- Fee lo be levied in those circumstances where Dominion East Dhio has reasanable proof of the customer's fraudulent or damaging praclice
jlated to gas service.

ate Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all pasl-due balances if the required payment is not paid in fuil by the time the next
ill is generatad. For Payment Plan and Budget customers, tha LPC applles only to the past-due plan amount.

1CF - An abbreviation for the standard measure of gas meaning 1,000 Cublc Feet,

Yeter Test Fee - Fee charged for 2 meter test parformad at lhe customer's request.

liscellaneous Charge(s) - An additional debit or credit applied 1o the account. An explanation of the reason for the charge or credit will be provided.

lanthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping,

1onthly Variable Rate (MVR) - Cost of natural gas for custorners whose Energy Choice or opt-in govemmental aggregalion contract has expired. Under this rate,
rominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

econnection Fee - Fee charged to reconnect service at a service address following a shuteff for nonpayment.

‘eset Read - Adjusted meter reading that establishes the point fram which you are responsible for gas use following equipment replacement or a billing adjustmant.
sturmed Payment Fee - Fee for each returned item tendered or authorized as payment an the customer's account and retumed for any reason, including
isufficlent or uncollecled funds, closed account, revoked authorization or stop paymert, ‘ ’

ecurity Deposit Installment - One-<third of the lotal security deposit required. Security deposils are billed to customers in three equal monthly installmants.
tandard Cholce Offer (SCQ) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assighed by Dominion East
thic to provide gas supply at this regulated rale.

tandard Service Offer (850) - Cost of acquiring naiural gas for sale to customers who purchase gas from Dominion East Ohio,

ransportation Charges ! Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers
-g required to pay these charges regardless if they choase an alternala supplier through the Energy Cheice or other transporl programs. These charges do nof
clude the cost of the gas. - .

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841
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RANDY E COLEMAN Page 1 of 3
5333 SAINT ANDREWS ST NW |

CANTON OH 44708-1841

Account Number Date Prepared Next Meter Reading  For quéstions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
6 5000 3351 5913  October 38, 2009 12/30 - 01/05/2010 astimate-anter a read between 12/01 & 5 p.m. on 12/03/2009 al www.dom.com.

\ 'Pa’. yment Duye
Current Amount 59220
Past Dus g&n r‘;.":'f'xcan.znl 1,873.58 ¥ THIS IS A SHUT-OFF NOTICE ****
Tatal Payment Due by November 17, 2009 $2.165.78

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YQUR ACCQUNT IS PAST DUE, Unless Dominion East Ohio receives your past due payment of $1,573.58 in full by November 17, 2009, the company can shut off
your gas service. Partial paymenl will not protasl you from shuteff unless you arrange ona of (he follawing payment plans with us in advance, if eligibie:

Budget Plus - Pay a special budgst amount, plus one of 12 aqual payments of the pasl-dug amount. Plan sublact to review periodically 5o that you enly pay for the
Gas you uSe.

Currant Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month,

Percentage of Income Payment Plan (PIPP} - Incoma-sligine residantial customers pay 10% of thelr monthly gross household incoma. Call the Qhio Department
of Development at 1-800-282-0860 for an application or for the location of the nearast Carnmunity Action Agency.

One-Third Wintar Heating Plan -Pay one-third of the account balance if charges inciude gas usad between November 1 and April 15

If the company shuts off your gas servige for nonpayment, yau must pay your past-due amount(s} or plan arrears. You will be billed a reconnaction fee- of
$32,00. Also, you will be billed for a security deposit of $196.00 In three aqual monthly installments or you nead to have a craditworthy guarantor,

Paymant Mathods. Pay your over-dua balance through BHIMalrix gay or night with an electronic check, ATM/debil card with a Pulse, Star, NYCE or Acceli joge or a
Visa, MaslerCard, or Discover credit card. Contact BiliMatrix by phane ai 1-800-573-1153 or online through www.dom.com. BiliMalrix charges a conveniencs fge of
$3.95 for vach transaction. You may also pay in person at an aulhorized payment cenler. For the payment lacation nearast you, visit www.dom.com or call Cominion
East Ohlo al the number In the tap right comar of this bill. Aulhorized paymenl agents charge a service fee of $0.B8 for each transaction,

Energy Assistance. f you meal Incoma requirements, you might gualify for financial ald or weatherization serdees. To learn more, call the Ohio Departiment of
Developmenl, Office of Community Services, al 1-800-282-0880 or contact us,

Madical Cartificate. A medical cartificalion delays a shuloff when it would be especially dangerous to the health of a permanent member of your househsid. It allows
you lime 1o get financial help or make payment arrangaments. (L does nol reduce the amount you owe, Yau can gel 8 medical certification form by calling
1-800-350-79809, A licansed medical professional must sign the form. You can apply by phoneg, provided that Deminion East Ohio receives the wrillen notification
wilhin seven days. If gas service is off, retum the signed form within 21 days lo restore service. Be sure 1o give your health care provider parmission to release your
medical infarmalion te us.

Failure o pay all charges for nen-reguiated Dominion Products & Sarvices may resull in termination of your contract.

If yau have made your paymant, please accept our thanks and disregard this notice.

Flezse detach and raturn his coLpon with e check made payabls to Dominion East Chio . Plaaze see reverse side for mailing address change instructions.

TEEEORTT Nov 17, 2000 XTTMALEN 6 5000 3351 5913] [ Monthly Charge, Usage-Based Charges Change
With this bill, customars on the General Seles
Sarvice or Energy Choica Transporation Service

I $2,165.78 I I l wlli see an increased Basic Monthly Charge lo
$15.40, plus applicable riders, and a related ‘
Plan Amound Amount Enclosed decrease In the base transporiation rate of $0.27 I

per MCF for the first 50 MCF per month and $0.448
per MCF for usage above 50 MCF per month, as
approved in Case No. 07-829-GA-AIR by (he Public
Utilities Commission of Ohio.

il

RANDY E COLEMAN DOMINICN EAST QHIO
5333 SAINT ANDREWS ST NW FQ BOX 26785
CANTON OH 447081847 RICHMOND VA 23264-6785
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RANDY E COLEMAN
- 5333 SAINT ANDREWS ST NW
; CANTON OH 44708-1841 - -

Account Number Date Prepared
6 5000 3351 5813 Octobar 30, 2009

12130 - 01/05/2010

Page 2 of 3

Next Mater Reading  For questions aboul Dominlon East Ohlo charges call 1-800-362-7557 . Avoid an
estimate-enter a read belween 12/01 & 5 p.m. on 12/03/2009 al weww.dom.com.

“Credits And Charges Since Your Last Bil

Monthly Usage Comparison

Balance from last bill $2,937.57 Average Daily Temperaturs 2008 2009
Late Payment Charge 15.95 For This BHling Pariod 1°F 48°F
Gross Receipts Tax g3 Gas Use In MCF
Balance $2,954.25 “ 5
General Sales Service Rate 3 2
Standard Sarvice Offer (S80) oo
Basic Monthly Charge $15.70
Gas Usage Charges 1]
7 13.5MCF@ §7.1918 97.09
) T 968 26 for S50 1 at $5.130 519 o '
is bill includes . r as cosl at §5. ar
thousand cubic feet (MCF). g p $ 20030:! Nov Dec Jan Feb Maf Apr Mﬂy Jun Jul Aug 88p “%‘;{9
Total Current Chargas 117.98 A thi . 11 17.9 MOF,
Total Account Balance $3,072.23 T;t?arraag:n?;nusé e 1 214.8 MCF.
You may be able to better control the gas pertion of your bill by shopping
for an arernatwe gas supply contract. . .
ead me Reading Difference
YCQU ARE ON THE CURRENT PLUS ($457.54) PAYMENT PLAN. Meter Number 18815082
Oct 29, 2008 Remote 425.4
Oct 1, 2009 Estimate 411.9 135
MCF Used in 28 Days 13.5

RPN Ptan Amount of $2,165.78 by Nov 17, 2009 1o Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-QOFF NOTICE.

current supplier at the current rate,

Unless we receive your past-due amount of $1,573.58 by Nov 17, 2009, your gas may be shut cff If you have guestions
about this pending shufoff or need a medical form as outlined befow plaase call toii-free 1-800-850-7988. if your

gas service is shul off, you must pay ail past-due amounis. You wili be billed a reconnection fee. Also, you will be billed
a securily deposit in three equal manihly installments or you will need to have a creditworthy guarantar.

if you are on the Energy Cholce program and your servica is shut off, you will ne longer be served by your

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangaraus to the health of @ permanent member cf your household. It allows you time to get financial help. )t does
nat reduce the amount you owe. A licensed medical professional must sign the form.

10

RANDY E COLEMAN
5333 SAINT ANDREWS ST Nw
CANTON OH 44T708-1841
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Page 3 of 3

Explanatian of Billing Terms
{The following items will not appear on avery bill )

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. (1 Inciudes fixed costs for defivering gas, plus appiicable riders.
Cancel Billing - A credii issued to the account when a correctian is needed on past charges.

CR - Credit

Estimated Gas Bill - During the monfhs we dan't read your metar, your bill is based on previcus gas usage, gas rates and the weather, An estimated bill will be
verifiad when your metar Is read or you may enter your own meter reading anline at www.dom.com.

Gas Cost - The price charged 1o cover the cost of natural gas.

Gas Usage Charge - Covers expenses, including S5C gas cost and transportation charges, lnvolved in providing gas senicss lo cusiomers who purchasa gas from
Dominion East Ohio.

Gross Receipts Tax - Cthin tax levied on public ulllilies.

Investigation Fee - Fee o be levied in thasa circumstances whare Dominion East Chio has reasonable proof of the cuslomer's raudulent or damaging practices
relaled to gas service,

Late Paymeni Charge - A 1.5% late paymant charge (LPC) may be imposad on gli past-due balances if the requived payment is not paid in {ull by the time the next
bill Is generated, For Paymeant Plan and Budget customears, the LPC applies only 10 the pasi-due plan amount,

MCF - An abbreviation for the slandard measure of gas meaning 1,000 Cubic Feet,

Meter Tesi Fea - Fea charged for a meter tesi performed at tha customer's request.

Miseeilansous Charge(s) - An additional debit or credit applied 1o the accounl. An explanation of the reason for tha charge or credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter readfng. billing and recard keaping.

Manthly Varlable Rate (MVR) Cost of nalural gas for customers whose Energy Cholce or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Chio assigns a participating supplier to provide gas supply at that supplier's pravailing rate.

Reconnection Fee - Fee charged to reconnect service at a service address Tollowing a shuloff for nonpayment,

Raset Read - Adjustad metar reading that esiahlishas the point from which you are responsible for gas use fallowing equipment replacement or a billing adjusiment.
Returnad Payment Fee - Fee for each returned ilam tendared or authorized as paymant on the cusiomer's account and relurned for any reason, ingluding
insufficient ar uncoliecled funds, closed account, revoked aulhorization or stop paymeni.

$Sacurity Deposit Instaliment - One-third of the total sacurily depaosil required. Sacurity depasils are billed to customers in three aqual manthly Instaliments.
Standard Chaice Offer (SCQ) - Cost of acquiring natural gas for sale 10 Energy Choles eligible customers by a participating supplier assigred vy Dominicn East
Ohlo to provids gas supply al this regulated rate.

Standard Service Offer {S80) - Cost of acquiring natural gas lor sale 1o customers who purchase gas from Dominion East Ohlo,

Transportation Charges | Usage-Based Charges - Cover cosls agsociated with dalivaring gas 1o the meter, including all epplicable riders and taxas. Al cuslomers
ara raquired to pay these charges regardlass if they chooss an alternale supplier through the Energy Choice or other iranspor programs. These charges do nol
Include the cost of the gas.
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Summary of Payment Due

RANDY E COLEMAN ' Page 1 of 3

5333 SAINT ANDREWS ST NwW
CANTON OH 447081841

Account Number Date Preparad Next Meter Reading  For quesiions about Dominion East Ohlo charges call 1-800-362.7557. Avoid an

6 8000 3351 3913 December 3,2008 12731 - 01/06/2010 estimate-enter a read betwaen 01/04 & 5 p.m, on 01/06/201¢ at www.dom.com.

Cument Plan Amount £605.15 -

Past Due Plan Amount 2,165.78 *** THIS IS A SHUT-OFF NOTICE ™
Total Payment Due by December 21, 2009 $2,770.93 '
YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT I8 PAST DUE. Unigss Dominion East Ohlo recelves your past due payment of $2,185.78 in full by December 21, 2009, the company can shut cff
your gas service. Parlial payment will not protect you from shutoff unless you arrange one of the following payment pians with ¥s in advanca, if efigible:

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-dua amourt. Plan subject 1o review periedically so tha! you ontly pay for the
pas you uss.

Current Plus -You pay your current charges, and make one of up 10 six equal payments of ihe past-dua amound, sach month.

Percentage of incoms Paymant Plan (PIPP} - Income-ligible residantial customears pay 10% of thelr manthly gross househald income. Call the Ohno Depariment
of Davelopment at 1-800-282.0880 for an application or for the location of tha nearest CommunHy Action Agency.

Cne-Third Winter Heating Plan -Pay one-third of the account balance if charges inciude gas used hetwaen November 1 and April 15.

If tha company shuts off your gas servica for nonpayment, you must pay your past-due amount{s) or plan amrears. You will be bllied & reconnection fag of
$33.00. Also, you will be billad for a security depasit of $191.00 in three eqgual menthly instaliments or you need ta have a creditworthy guarantor.

Payment Maethods, Pay your over-due balance through BiliMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell loge or a
Visa, MaslerCard, or Discover credit card. Conlact BlliMatrix by phone al 1-800-573-1153 or online through www.dom.com. BillMatrix charges & conveniance fee of
$2.95 for sach transaction. You may alse pay in person at an autharized payment center, For ihe payment lecation hearest you, visit www.dom.com ¢r call Dominkon
East Qhio at the number In the top right cormer of thia bill. Authorized paymett agents charge a service fee of $0.88 for each transaction.

Energy Assistance, If you meet income requiraments, you might qualify for Fnancial 2id or weatharzalion services. To lsarm more, ¢call the Qhio Department of
Davelopment, Office of Community Services, al 1-800-282-0880 or contact us,

Medical Certificate. A medicat certificalion delays a shutoff when it would be aspaclally dangerous to the heailh of 2 permanant member of your household. 1 allows
you lima to get firancial help or make payment arrangaments. {1 does not reduce the amouni you owa. You can gel a medical cerlification form by cailing
1-800-080-7980. A llcensed medical professlonal must sign the form. You can apply by phons, provided that Dominion Eesl Ohio recelves the wrilien nolification
within saven days. If gas sarvice fa off, return the signed form within 21 days {o restore servica. Be sure [o give your heaith care provider permission to release your
medical information lo us.

Fallure ko pay all charges fer non-regulated Dominion Products & Servicas may result in termination of your contract.

If you have made your paymen, please accept ous thanks and disregard this notice,

Please detach and return this coupan with a chack made peyabla ta Dominion East Chio . Please see reverse side for mailing address change instructions.

FLEASE PAY 8Y Deg 21, 2000 RN 6 5000 3351 5913 Removing Yourself from Customer Listing
We are required 1o include your name, address and
usage Information on a list of eligible customars that

I $2,770.93 I I is made available to other rgtai! natural gas suppliers
or govemmenial aggregators, if you do not wish 1o
Plan Ameount Amaunt Enclosed be included on this list, please call Dominion East —

Ohio at 1-B0D-362-7557 or wrte us al P.O. Box
28666, Richmond, VA 23261-65666, or complete the

1 approprlate form an the www.dom com weh site.

RANDY E COLEMAN DOMIMION EAST OHIO
AlNT W3 ST N PO BQX 268785
g:fr?TSON 0}?2?‘2]%.1?3 W RICHMOND VA 23261-6786
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RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared

6 5000 3351 5913 December 3, 2009 12/31 - 01/06/2010

Page 2 of 3

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-382-7857, Avoid an
estimaie-enter a read belween 01/04 & 5 p.m. on 01/06/2010 at www.dom.com,

Credits And Charges Since Your Last Bill_

Balance from last bill $3,072.23
Late Payment Charge 32.49
Gross Receipts Tax 1.50
Balance $3,106.22
General Sales Service Rate
Standard Service Offer (§50)
Basic Monthly Charge $16.70
Gas Usage Charges

124 MCF @ $7.4835 92.92

(Gross Receipts Tax 5.00
This bill includes §70.54 for SO gas cosl at $5.688 per
thousand cubic feet (MCF).
Total Current Charges
Total Account Balance

$113.62
$3,219.84

You may be able to betler control the gas porion of your bill by shopping
for an allernative gas supply contract,

YOU ARE ON THE CURRENT PLUS ($457.54) PAYMENT PLAN.

{15 4 [ Q
Average Daily Termperature 2008 2009
Far This Billing Period 38°F 46°F

" Gas Lise In MCF

334

22

Nov Dec Jan Felr Mar Apr May Jun Jul Aug Sep Oct Nav
2008 2008

0.

Average monthly use: il 16,6 MCF,
Total annuat use: It 198.3 MCF,
i
] read Tvpe Reading Difference
Meter Number 18815082
Dec 1, 2009 Estimate 437.8
Oct 29, 2009 Remate 425.4 12.4
MGCF Used in 32 Days 12.4

GEEEERETR Plan Amount of $2,770.93 by Dec 21, 2009 to Avoid Late Payment Charge of 1.5% per month.

current supplier at the current rate.

THIS I8 A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $2,165.78 by Dec 21, 2009, your gas may be shut off, If you have questions
about this pending shutoff or need a medical form as oullined batow, please call toli-free 1-800-950-7989. If yaur
gas service is shut off, you must pay all past-due amounts, You will ba billed a reconnection fee. Aiso, you will be billed
a security deposit in three equal montaly instaliments or you wilt need to have a creditworthy guarantor.
If vou are on the Energy Cholce program and your service is shut off, you will no longer be served by your

NOTE: A medical certification delays a shut off for residential customers when It would be especially
dangerous to the health of a permanent member of your househeld. It allows you time to get financial help. i does
nol raduce the amount you owe. A licensed medical professional must sign the form.

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841
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Page 3 of 3

Explanation of Billing Terms
{The following items will nat appear on avary bill.}

Basic Monthiy Charge - Thia charge replaces the Monlbly Sarvice Charge for most customers, [Lincludes fixed costs for dalivering gas, plus applicabie riders.
Cancel Billing - A eredit issued lo the account whaen a corraction is neacled on past charges,

CR - Cradit

Estimated Gas Bill - During the monthe wa don't read your meter, your bilk is based on pravigus gas usege, gas rales and the weather. An estimated bl will be
verified when your meter Is read or you may entar your own melsr reading onling al wwaw.dom.com.

Gas Cosl - The price charged to covar the cost of natural gas.

Gas Usaga Charge - Covers expenses, including S5O gas cost and transportation charges, involved in providing gas services lo customers who purchase gas from
Dominion East Ohio.

Gross Receipls Tax - Chio tax lavied on public ulilities. )

Investigation Fae - Fee 1o be levied In those circumstances wharg Dominion East Ohic has reasonable proof of the cuslomer's fraudulent or damaging praclice
relaled lo gas service,

Late Payment Charge - A 1.5% late payment charge (LPC)may be imposed on all past-due balances if the required payment is not paid in {uil by the time the nexl
kil i3 genarated, For Payment Plan and Budgat customers, the LPC applies only 1o the past-due bian amaunt,

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Fesi,

Metor Test Fea - Foa charged for & mater test performed at the customer's request

Miscellaneous Charge{s) - An addifional deblt or credil applied 1o the account. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the malnienancs of the gas meter, meler reading, billing and record keeping.

Monthly Varlable Rate (MVR)- Cost of natural gas for customers whose Energy Choice or opt-In governmenial aggregalion contracl has exgired. Under this rate,
Dominion Eas! Ohlo assigns a pariicipating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Faa - Fee charged 1o raconneci service at a service address following @ shutaff for nonpayment.

Reset Read - Adjusted mater raading that establishes the point fiom which you are responsible for gas use following equipment replacement ar a billing adjustment.
Returned Payment Foe - Fea for sach relumed item tenderad or aulhorized as payment on {he customer's account and retumed for any reason, including
insufficient or ungoliected funds, ciosed accaunt, revoked authorization or stap payment. -
Security Deposlt Installmant - One-third of the total security deposit raquired. Bacurity deposis are bifled o customers in three equal monikly Inslaliments.
Standard Choice Offar (S3C0) - Cosl of acquiring nalura gas for sale ko Energy Cholce efigible customers by a panlicipating supplier assigned by Cominicn East
Ohio to provide gas supply al lhis ragulaled sale. .

Standard $ervice Offer (S30) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Oho.

Transportation Charges / Usage-Based Charges - Cover costs associaled with defivering gas (o the meter, including all appticabla rders and taxes. All cusiomers
are raguired lo pay these chargas regarcless il they choosa an allernate suppiier through the Enargy Chelce of other fransporl programs. Thase charges do not
inciude the cost of the gas.

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON O 4470B-1841
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RANDY E COLEMAN Page 1 of 3
5333 SAINT ANDREWS ST NW

CANTON OH 44708-1841

AccountNumber Date Prepared Next Meter Reading  For questions about Dominlon East Ohlo charges cali 1-800-362.7557 . Aveid an
6 5000 3351 5813  January 5, 2010 43/02 - 03/05/2010 estimate-enter a resd between 02/02 & & p.m. on 02/04/2010 at www.dom.com.

Summary of Payment Due

Current Gas Amount 425.88
Past Due Gas Amount ’ 3,216.84 Frkdek THIS |S A SHUT'OFF NOTICE kk
Total Payment Due by January 21, 2010 : $3,645.72 —

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Dhio receives your past due payment of $3.219.84 in full by January 21, 2010, the company can shut off
your gas service, Partial payment will not protect you from shulofi uniess you arrange one of the following payment plans with us In advance, if eligible:

Budyet Plus - Pay a spacial budget amount, plus ane of 12 aqual paymenis of the pasl-due amount. Plan subject 10 review periadically so thal you anly pay for lhe
gas you use, .

Current Pjus - You pay your currenl charges, and make one of up fo six aqual paymenls of the pasi-due amount, each month,

Percentage of Income Payment Plan (PIPF) - Income-eligible resideniial customers pay 10% of thelr monthly gross household income. Calf the Ohia Department
of Davalopment at 1-800-282-0880 for an application or for e lacalion of the nearest Cammunity Action Agency.

One-Third Winter Heating Plan -Pay one-third of the account batance if charges include ges used belween November 1 and April 15,

IF the campany shuts off your gas service for nonpayment, you must pay your past-due amount(s} cr plan arrears, You will be billed a recennection fee of
$33.00. Also, you will be billed for a security deposit of $202.00 In three equal monthly instaltments or you need to have a creditwerthy gusrantor.

Payment Methods. Pay your over-due halance through BillMalrix day or night wilh an elactronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contac! BillMatiix by phone at 1-800-573-1153 or oniine thraugh wwav.dam.com, BiliMalrix charges a convenience lew of
$3.95 for each iransaction. You may also pay in person al an authcrized payment center. For the paymenl localion nearast you, visit www.dom.com or call Dominion
East Ohio at the number in the tap right cormer of this bill. Authorized payment agents charge a sarvice fee of $0.88 for each transaction.

Energy Assistance, [f you meet income reguirements, you might qualify for financial 2ld or weather(zallon services. Ta learn more, call ihe Ohlo Dapartment of
Development, Office of Communily Services, at 1-800-282-0380 or contact us,

Medical Certificate, A medical cerilication dalays a shuto!f when it would be espetially dengerous to the health cf a permanant member of your househaid, It allows
you fime to gel financial belp or maka payment arrangemants. H does not raduce the amount vou owe. You can get a medical certification form by ealling
1-800-D50-7980, A licansed medical professianal must sign the form, You can apply by phona, provided that Bominion East Ohio racelves tha wrilten nolification
within seven days. I gas service is off, retum the signed form within 24 days lo rastore service, Be sure lo give your health care provider pemmission (o release your
medical information to us, '

Failure la pay all charges for nan-regulated Dominion Froducls & Services may result in lermination of your contract.

If you have made your peymeni, please accept our thanks and disregard this natice.

Please datach and refurn this coupon wilh a ¢hack made payable to Dominion East Ohic . Please see reverse slde for mailing address changs Insttuctions.

REEIINEN Jen 21 2010 MY 650003351 5913| Pipeiine Infrastructure Replacement Charge Starts
in Case No. 08-453-GA-UNC, the Public Utilites

Commission of Qhio (PUCQ) approved an

L $3,645.72 | | j adjustment to  the Pigeline  Infrastructurs
: Replacement (PIR) Cost Recovery Charge. This -
Account Balance Amaunt Endosed charge provides recovery of certain ¢asls associated —

with the raplacement of older pipelines and
ownership of and responsibility for service lines.
Eftective wilh this bill, the Basic Monthly Charge will
ingrease by $0.72 to a tolal of $16.42 per manth.

16

RANDY E COLEMAN o DOMINION EAST OHIQ

PO BOX 26785
W
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RANDY E COLEMAN Page 2 of 3

5333 SAINT ANDREWS ST NwW
CANTON CH 44708-1841

Account Number Date Prepared Naxt Meter Reading For questions aboui Dominion East Qhic charges calt 1-800-382-TS57 . Avoid an
6 5000 33515913 January 5, 2010 03/02 - 03/05/2010 eslimate-enter a read between 02/02 & 5 p.m. on 62/04/2010 at www.dom.com.

Credits And Charges Since Your Last Bill

Balance from last hill $3,219.84 Average Daily Temperature 2008 2009
Lale Payment Charge 41.56 For This Billing Period 29°F P7FE
Gross Receipts Tax 1.91 Gas Use In MCF
Balance $3,263.31 18
Generai Sales Service Rate 1 e
Standard Service Offer {SSQ) 24, 1 [
Basic Monthly Charge $16.42 B i
Gas Usage Charges 12 r L

4584 MCF @  $7.8907 349.16 B &
Gross Receipls Tax 16.83 o ; P9 o o e b

This bill Includes $267.22 for 850 gas cost at $5.886
per thousand cubic feel (MCF), 2008 2000

Total Current Charges $382.41 Avera nthly uss: 4 CF
Tatal Account Balance $3,845.72 Total 3:nT§| s ;:]l'"zglg.'g:h%?:

1
Billng Period And leter Readings

T T I T T T T -
Dec Jan Feb Mar Apr May Jun Jul Aug Sap Cet Nov Dac

You may be able to batter controf the gas portion of your bilt by shopping
for an alternalive gas supply contract.

Date Reading Difference
Meter Number 18815062

Jan 4, 2010 Remote 483.2

Dec 1, 2009 Estimate 4378 45.4

MCF Used in 34 Days 454

m Account Balance of $3,645.72 by Jan 21, 2010 to Avoid Lats Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTIGE.
Unless we receive your past-due amount of $3,219.84 by Jan 21, 2010, your gas may be shut off. if you have questions
about this pending shuloff or need a medical form as outlined below, pleass call toll-free 1-800-250-7989. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be hilled
a security deposit in three equal monihly installments or you will need lo have a creditworthy guarantor,
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the current rate. '
NOTE: A medical certification delays a shut off for resideniial customers when it would be espedially
dangsrous (o the health of a permanent member of your household. It allows vou fime to get financial help. I doss
not reduce the amount vou owe. A licensed medical professional must sign the farm.

16

RANDY E COLEMAN
5333 SAINT ANDREWS ST NwW
CANTON OH 44708-1841
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Page3 of 3

Explanation of Billing Terms
({The following ilems will not appear on every bill )

Basic Monthly Charge - This charge replaces the Monthly Sarvice Charge for most gustomers. H includes fixed costs far defivering gas, pius appllcable riders.
Cancel Bdllling A credit issued 10 the account whan a corraction is needed on pas! charges.

CR - Credit

Estimated Gas Bl - During the months we don't read your meter, your bill is based on previcus gas usage, gas rates and the weather, An sslimaled bill wilt be
verified when your melex is read or you may enter your own meter reading onling at www.dorm.com.

Gas Cosi - The prics charged to cover ine cast of natural gas.

QGas Usagé Chaorg;e - Covers expenses, including $5C gas cast and Iranspartation charges, involved b providing gas services 1o cuslomers whe purchase gas from
Dominion East Qhio,

Gross Recaipls Tax - Ohlo tax levied on public utilities.

investigation Fea - Fee fo be levied in those circumstances where Daminion East Ohto has reasonable proof of the customer's fraudulent or damaging practice
related 1o gas sérvice,

Late Paymant Charge - A 1.5% lale paymeni charge (LPC) may ba imposed on all pasi-due balances if the required payment is not paid in full by the lime the next
bill is generated, For Payment Flan and Budget cusiomers, the LPC applies only to the past-dug plan amount,

MGF - An atbraviation for the standard measurs of gas meaning 1,000 Cublc Feet.

Meler Tost Fee - Faa charged for a meler tesl pariormed at the custarmer's request.

Miscellaneous Charge(s) - An addilional debit or credit appfied lo the account, An explanation of the reason Yor the oharge or cradit will be provided.

Monthly Service Charge - Covers such costs as the mainlenanca of the gas meter, mefar reading, billing and record keeging.

Monthly Varlable Rate (MVR) - Cos! of natwal gas for customers whose Enargy Gholce or opliin governmental aggregation contract has expired. Under ihis rate,
Dominion East Ohio asslgns a participaling supplier to provids gas supply ai that supplier's prevailing rata,

Reconnection Fee - Fea charged lo raconned service at a servics address foflowing a shuloff for nonpayment.

Reset Read - Adjusted meter reading (hat eslablishes lha paint from which yau ara rasponsible for gas use folfowing equipment replacement or a billing adjustment,
Returned Paymant Fae - Faa for each raturned ilem 1endarad or authorized as payment on the cusiomer's account and returned for any reason, instuding
insufficient ar uncollecled funds, closed account, reveked authorization or stop payment.

Szourity Depasit Instaliment - One-third of Ine total sesurily deposlt required. Securily deposlts are billed W customers In thres aqual monthly instalimerns.
Standard Choice Dffar (SCOQ) - Cost of acquiring natural gas for sale to Energy Choics ellgible cuslomers by a participating supplier assigned by Dominion East
Ohio to prowide gas supply at this regulated rale.

Standard Servica Offer (SS0) - Cosl of acquiting nalural gas for sale ta customers who purchase gas from Dominion East Chio.

Transportation Charges | Usage-Based Charges - Cover costs assoclated with delivering gas {o the meter, including all applicatle riders and {anes. Al customers
are required lo pay these charges regardiess if ihey choase an allemate supplier through the Energy Cheice or other fransport programs. These charges do nol
include the cost of the gas.

i

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON O 447081841
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RANDY E COLEMAN Page 1 of 3

5333 SAINT ANDREWS ST NwW
CANTON OH 44708-1841

Account Number  Date Prepared Next Meter Reading  For guestions about Dominion East Ohic charges call 1-80¢-362-7657 . Avold an
6 SD0O 3351 5913  February 4, 2010 03/02 - 03/05/2010 estimate-enter a read belween 03/03 & 5 p.m. on 03/05/2010 at www.dom.com,

“Summary of Payment Dus
Current Gas Amaunt 403.64
Past Due Gas Amount 3,645.72 ¥ THIS IS A SHUT-OFF NOTICE "+
Total Payment Due by February 22, 2810 $4,049.36

You are not currently on a payment plan.

YQUR ACCOUNT {8 PAST DUE. Unless Dominicn Easl Ohlo recelves your past due payment ¢f $3,645,72 in full by February 22, 2010, the company can shut off
your gag service. Partial payment will nof protec! you from shutoff urlass you arrange one of the foflowing payment plans with us in advancs, if ellgible:

Budget Plus - Pay a speclal budpet amount, plus ana of 12 equal payments of tha past-due amount. Plan subject to review periodically so that yeu only pay for the
jas you use,

Currant Plus - You pay your curient charges, and make ona of up to six aqual payments of the past-due amount, each manth,

Percentago of Income Payment Plan (PIPP) - Income-eliglble resldential cuslomers pay 10% of thelr monihly grass housahgld income, Call the Ohio Dapartment
of Development at 1-800-282-0880 for an applicatian or for the location of (he nearest Communily Action Agency.

One-Third Winter Heating Plan -Pay one-third of the ageount balancs if charges Include gas usad batwesn Novernbar 1 and Aprif 15,

If the company shuls off your gas service for nonpayment, you must pay your past-dus amecunt{s) or plan arrears. You will be billed 2 reconnection fee of
$33.00. Also, you will be billed for a security deposit of $227.00 in three equal monthly instaliments or you need to have a creditworthy guarantor,

Payment Methods. Pay your over-dus balance through 8iliMatrix day or night with an electronic check, ATM{deblt card with a Pulss, Star, NYCE or Accall loga or a
Visa, MastarCdrd, or Discover credit card. Gontact BillMatrix by phona at 1-B00-673-1153 ar onlina through www.dom.com. EitlMatrix chamges a convenlence feg of
$3.95 for wach fransaction. You may also pay in persan at an authorized payment center. For the payment location nearest you, visil www.dom.com or cail Dominion
East Ohio al the number in the-top right comer of this bil. Authorized paymant agents charga 2 service fee of $0.88 for each fransaction,

Energy Assictancs, If yau mesl incomea raguiranents, you might qualify for financial ald or weatherizallon servioes. To learn more, call the Ohia Department of
Development, Office of Commaunity Servicas, at 1-800.282.088D ar econlact us,

Madical Cartificate. A madical certification detays a shulofi when it would be especially dangarous 10 the health of a permanent member of your household. It allows
you Uime to get financial help or make payment arangements, It does not reduce the amount you owe. You ¢an gel 2 medical geriification form by caling
1-B00-850-7989, A licensed medical profassional must sign the form. Yau can apply by phone, provided that Dominion East Ohlo raceives the written notification
within seven days. If gas service is off, retum tha signed farm wilhin 21 days o rastora service, Be sure fo give your health care provider permission to release your
medical information 1o us.

Failure to pay alf charges for non-regulzted Dominion Praducts & Services may resull in larmination aof your contract.

If you have made your payment, please accep! our thanks and disregard this notice.

Flease detach and return this coupen with a check mada payable to Dominton East Ohlo . Please see reverse side for mailing address shanges instructions.

MEIEINEY] Feb 22, SO0y 6 5000 3351 £613]  Pipeline Infrastructure Replacement Charge Starts
In Case No. 09-458-GA-UNG, the Public Utilities
Commission of Qhic (PFUCO)} approved an
l $4.049.36 l j adjustment fo the Pipeline Infrestructure
Replacement (PIR) Cost Racovery Charge. This
Account Balance Aurount Enclosed charge provides racovery of certain costs assoclated —
with the replacement of older pipelines eand
. ownership of and responsibility for service lines.
Eifective with this bill, the Basic Monthly Charge will
increase by $0.72 io a total of $16.42 per month.
RANDY E COLEMAN . DOMINION EAST OHIO
5333 SAINT ANDREWS ST Nw RO BOX 26785
CANTON OH 447081841 RICHMOND VA 23261-6785
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RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared
6 5000 3351 6913 February 4, 2010

03/02 - 03/05/2010

Credits And Charges Since Your Last Bill

Balance from {ast bilt

Lale Payment Charge

Gross Receipts Tax

Balance

General Sales Service Rate

Standard Service Offer (§50)

Basic Monthly Charge

Gas Usage Charges
M49MCF@ $9.0189

Gross Receipts Tax

per thousand cubic feet (MCF).
Total Current Charges
Total Account Balance

for an alternative gas supply contracl.

$3,645,72

54.69

2.52
$3,702.93

$16.42

314.76
16.25

This bill includes $251.77 for 880 gas cost at $7.214

$346.43
$4,049.36

You may be abie to better conlrol the gas portion of your bill by shopping

Page 20l 3

Next Meter Reading  For questions about Deminion East Ohio charges call 1-800.362-7557, Avoid an
estimate-enter a read between 03/03 & 5 p.m. on 03/05/2010 at www.dom.com.

Monthly Usage Comparison
Average Daily Temperature 2008
Far This Billing Period 18°F

Gas Use In MCF
48,

3B

24,

t24..

0

- 2008

MCF Used in 29 Days

Jan Feb Mar Apr May Jun Jul Aug S‘np Ocl Nov Dec Jan

2010

Difference

Average monthly use: 11 16.7 MCF.
Total annual use: (¥ 199.9 MCF,
[+ ‘
Bllimq Periad And Mater Readings
Read lype Reading
Meter Number 18815062
Fab 2, 2010 Estimale $18.1
Jan 4. 2010 Remote 483.2

34.9
34.9

YEEECEENTE  Account Balance of $4,049.36 by Feb 22, 2010 to Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $3,645.72 by Feb 22, 2010, your gas may be shut off. If you have questions
about this pending shutoff or nead a medical form as oullined below, please call toll-free 1-800-850-7989. If your
gas service is shul off, you musl pay all pasi-due amounts, You will be billed a reconnaction fee. Also, you will be bllled
a security depasit in three equal monthly installments or yau will need to have a creditworthy guarantor,

If you are on the Enargy Choice program and your service is shut off, you will no longer be served by your

current supplier at the current rate,

NOTE: A medical certification delays a shut off for residential custarmers when it would be especially

dangerous to the health of 2 parmanent member of your household. 1t allows you time to get financial help. It does
not reduce the amount you owe, A licensad medical professional must sign the form,

RANDY E COLEMAN
5333 SAINT ANDREWS 8T NW
CANTON OH 44703-1841
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Exptanation of Billing Terms
{The following items wilt not appear on every bill.}

Baslc Monthiy Charge - This ¢charge replaces the Monthly Service Charge for mos! customers, It Includas fixed cosis for delivering gas, plus appticable riders.
g;ncgl Ediilling - A credit issued fo the accounl when a correction is neaded on past charges.

- Cradit
Estimatad Gas Bill - During the manths we don't read your meter, your bill Is based on previous gas usags, gas rales and the waather. An estimatad bill will ba
verlfiad when your meter Is read or you may enler your own melsr reading onfine at www.dom.com.
Gas Cast - The price charged lo cover the cosl af nalural gas,
Gas Usage Charge - Covars expenses. including 5S0 gas cost and ransporiation changes, invalved in providing gas sarvices fo customers who purchase gas from
Dominion East Ohio.
Gross Recsipts Tax - Chio tax levied on public utilities.
Investigation Fee - Fea to ba lavied in thuse circumstances where Dominlon East Ohio has reascenable proof of the customer's fraudulerd or damaging practice
related to gas sarvice.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due batances if the required payment Is not pald In full by the time the next
bill is generated. For Paymentl Plan and Budget customers, the LPC applies only ta the past-due plan amount.
MCF - An abbraviation 1ar the standard measure of gas meaning 1,000 Cubic Feet,
Meter Test Fee - Fee charged for a meter tesi performed at the guslomer's request,
Miscellanaous Charge(s} - An additional dabit or credit applled to the account, An sxplanation of the reason for the charge or credit will e provided.
Menthiy Service Charge - Covers such casts as lhe mainlenance of the pas meter, meter reading, billing and record keeping.
Monthly Variable Rate (MVR) Cost of natural gas for customers whose Energy Choice or opl-in govemmenial aggregation coniract has exmred Undar this rate,
Dominion East Ohio assigne a participaling supplier 1o provide gas supply af that suppiter's prevalfiing rata.
Raconnection Fee - Fee charged to recannact servica at a service address following a shuloff for nonpayment.
Reset Reoad - Adjusted meter reading that establishes the point from which you are resporgible for gas use foilowing equipment replacemant or a billing adgustmem
Returned Payment Fee - Fee for each returned Item tenderad or authorlzed as payment on the customar's aceount and returned for any reason, including -
Insufficient or uncollacled funds, closed account, revosed authorization or stop payment.
Securlty Depotlt installment - Cne-third of the |otal security deposi requirad. Security deposits sra billed to customers in three aguel manthly ingtaliments.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale lo Enargy Choice eligible custamers by a paricipating supplier assigned by Dominion East
Ohio te pravide gas supply at this regulated rate,
Standard Service Offar (S50) - Cosl of acquiring naturat gas for sale to custorners who purchase gas from Daminion East Ohia.
Transpurtatmn Charges ! Usage-Basad Chargas - Cover cosls assoclated with delivering gas 10 the meter, including all applicable riders and laxes, All cuslomers
are raquired to pay these charges regardless If they choose an alternate supplier through the Enargy Choice or othar lransport programs. Thass charges da nol
Include the cost of tha gas.

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON CH 44708-1841
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