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1 Direct Testimony of 

2 Roxie Edwards 

3 L INTRODUCTION 

4 Ql. Please state your name, occupation and business address, 

5 Al. My name is Roxie Edwards. I am employed by The East Ohio Gas Company d/b/a 

6 Dominion East Ohio ("DEO" or "Company") as a Customer Relations Support Manager. My 

7 business address is 1201 E. 55th Street, Cleveland, Ohio 44103. 

8 Q2. What is the purpose of your testimony? 

9 A2. My testimony explains the account history of Randy Coleman, Sr. for natural gas service 

10 provided to 5333 Saint Andrews St., NW, Canton. Ohio 44708, account No. 6500033515913. 

11 My testimony concludes: (1) DEO timely provided Mr. Coleman with the notice required by 

12 Commission rules informing him that he had enrolled with Interstate Gas Supply ("IGS") as his 

13 natural gas supplier on October 9, 2008, and that he had until October 23, 2008 to notify DEO if 

14 he wished to cancel his enrollment; (2) Mr. Coleman did not contact DEO on or before October 

15 23,2008 to cancel his enrollment; and (3) Mr, Coleman has failed to pay substantial arrearages 

16 on undisputed charges, thereby warranting disconnection of service. 

17 n . BACKGROUND AND QUALIFICATIONS 

18 Q3. Please describe your work history. 

19 A3. I have been employed by DEO since 1978 in various positions related to customer 

20 service, including call center representative, and representative in the consumer affairs, billing 

21 and customer relations departments. 



1 Q4. What are your current job responsibilities? 

2 A4. I am responsible for responding to general billing inquiries, administering payment plans 

3 and options for repayment of dehnquent accounts, and handling customer billing disputes. 

4 Q5. What information have you reviewed to prepare your testimony? 

5 A5. I have reviewed the Complaint filed by Mr. Coleman on September 18, 2009. I have also 

6 reviewed documents pertaining to the history and current status of Mr. Coleman's account, 

7 particularly with respect to billing and payments, and documents pertaining to DEO's notifying 

8 Mr. Coleman of his October 9,2008 enrollment with IGS. The documents are maintained by 

9 DEO in the ordinary course of business and are business records of DEO. 

10 Q6. What is your understanding of the dispute that gives rise to Mr. Coleman's 

11 Complaint? 

12 A6. According to the Complaint, Mr. Coleman claims he "never gave permission" to IGS to 

13 be his natural gas supplier. He also claims to have "never received any written confirmation" of 

14 his enrollment with IGS. 

15 IIL IGS ENROLLMENT 

16 Q7. When did Mr. Coleman establish gas service with DEO? 

17 A7. Mr. Coleman became the customer of record at 5333 Saint Andrews St., NW, Canton, 

18 Ohio 44708 on August 23,2007. 

19 Q8. What is DEO^s Energy Choice Program? 

20 A8. Generally speaking, pursuant to Chapter 4901:1-29, Ohio Administrative Code 

21 ("O.A.C"), DEO's Energy Choice Program allows eligible customers to purchase natural gas 

22 from a Competitive Retail Natural Gas ("CRNG") supplier, such as IGS. CRNG suppliers must 

23 be registered with the Commission in order to serve customers. The relationship between DEO 



1 and CRNG suppliers is governed by DEO's General Terms and Conditions of Energy Choice 

2 Pooling Service, which are part of DEO's tariffs. Customers who wish to buy gas from a CRNG 

3 supplier continue to receive their delivery service from DEO under DEO's Energy Choice 

4 Transportation Service ("ECTS") tariff. 

5 Q9. What are the eligibility criteria for customers to participate in Energy Choice? 

6 A9. DEO's ECTS tariff provides two main criteria for eligibility under the ECTS rate 

7 schedule. First, the customer must have purchased or otherwise arranged to receive all of their 

8 natural gas requirements from a qualified CRNG supplier. Second, the customer must have no 

9 arrears for 30 days or more, or, if eligible, be on a current payment plan to discharge an 

10 arrearage. Customers who have not broken more than one payment plan in the preceding 12 

11 months are also Choice-eligible. 

12 QIC. Please describe the enrollment process for the Energy Choice program. 

13 A10. After a supplier enrolls a new customer, the supplier sends DEO an electronic file 

14 regarding the customer's request for enrollment with that supplier, DEO uses the information 

15 provided by the supplier to verify whether the customer is eligible for service under the ECTS 

16 rate schedule. If the customer is eligible, Rule 4901:1 -29-06(C), O. A.C. requires DEO to 

17 "provide a written notice to customers that allow customers to rescind their enrollment with a 

18 [CRNG] supplier or govemmental aggregator within seven business days from the postmark date 

19 of the notice." If the customer is not Choice-eligible, DEO notifies the customer and the supplier 

20 and no change is made to the customer's service. 

21 QIL How long does the enrollment process take? 

22 All. Ordinarily, one to two billing cycles. 

23 



1 Q12. What is your understanding of the purpose of Rule 4901:1-29-06(0? 

2 A12. My understanding ofthe intent ofthe Commission's rule is to prevent "slamming," or the 

3 unauthorized enrollment with a CRNG supplier without the customer's consent. 

4 Q13. Did DEO receive a request for CRNG enrollment for Mr. Coleman*s account? 

5 A13. Yes. On October 9,2008, IGS sent an electronic enrollment request to DEO informing 

6 DEO that Mr. Coleman had chosen to enroll with IGS as his CRNG suppHer. DEO determined 

7 Mr. Coleman was eligible for Energy Choice participation. As such, on October 10, 2008, DEO 

8 provided Mr. Coleman the notice required by Rule 4901: l-29-06(C) by sending him the written 

9 "Energy Choice Program Confirmation of Supplier" (the "Confirmation"). A true and correct 

10 copy ofthe Confirmation referenced in my testimony is attached as DEO Exhibit 1.1. The 

11 Confirmation informed Mr. Coleman that he had enrolled with IGS as his CRNG supplier. The 

12 Confirmation instmcted Mr. Coleman to contact DEO by no later than October 23.2008 to 

13 cancel his enrollment. DEO thus gave Mr. Coleman the required 7 business days to contact DEO 

14 and cancel his IGS enrollment. The Confirmation was sent to Mr. Coleman at the address for the 

15 account and was not returned to DEO as undeliverable. 

16 Q14. Did Mr. Coleman contact DEO on or before October 23,2008 regarding the 

17 Confirmation or his enrollment with IGS? 

18 A14. No. I have reviewed the account history for Mr. Coleman's account as documented by 

19 DEO's Customer Information System. The information contained in DEO's Customer 

20 Information System is kept in the ordinary course of business and maintained as business records 

21 of DEO. True and correct copies of the Customer Information System materials referenced in 

22 my testimony are attached collectively as DEO Exhibit 1.2. DEO's Customer Information 

23 System shows that Mr, Coleman did not contact DEO at all between October 9, 2008 and 



1 October 23,2008, Mr. Coleman did contact DEO regarding his IGS enrollment on March 31, 

2 2009, when he and someone identifying herself as Mr. Coleman's wife telephoned DEO. During 

3 the March 31,2009 telephone call, Mr. and Mrs. Coleman said that they had not authorized the 

4 enrollment with IGS. DEO informed Mr. and Mrs. Coleman that DEO sent the Confirmation on 

5 October 10, 2008 and that the enrollment with IGS was confirmed and processed when the 

6 Colemans failed to respond to the Confirmation. DEO instmcted Mr. and Mrs. Coleman to 

7 contact IGS directiy if they were disputing their IGS enrollment. DEO also informed the 

8 Colemans that DEO could not make any adjustment to the account absent instructions to do so 

9 from IGS. 

10 Q15. Did Mr. or Mrs. Coleman contact DEO again regarding the IGS enrollment? 

11 A15. Yes. DEO's Customer Information System (DEO Exhibit 1.2) indicates that, on July 30, 

12 2009, Mr, Coleman again contacted DEO regarding the IGS charges, DEO once again explained 

13 the basis for the IGS supplier charges on Mr. Coleman's account. The call was disconnected by 

14 Mr. Coleman. 

15 Q16. Has DEO discussed the account with anyone else? 

16 A16. Yes. Based on information in DEO's Customer Information System (DEO Exhibit 1.2), on 

17 September 11,2009, DEO received a call from the Office of Ohio Consumers' Counsel ("OCC") 

18 on Mr. Coleman's behalf regarding the IGS enrollment. DEO explained the history, process and 

19 procedures related to Mr. Coleman's enrollment. The OCC representative said that he was 

20 satisfied with DEO's explanation. DEO received no further calls from Mr. or Mrs. Coleman, 

21 OCC or any other party about Mr. Coleman's IGS enrollment after September 11, 2009. 

22 
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1 Q17. How long was Mr, Coleman enrolled with IGS as his CRNG supplier? 

2 A17. IGS was the CRNG supplier for Mr. Coleman's account for monthly bills issued from 

3 December 2008 through September 2009, For monthly bills issued prior to December 2008 and 

4 after September 2009, DEO has been the natural gas supplier for Mr. Coleman's account. True 

5 and correct copies of the bills issued from December 2008 through Febmary 2010 referenced in 

6 my testimony are attached collectively as DEO Exhibit 1.3. All charges and fees appearing on 

7 these bills are bona fide and accurate, 

8 Q18. Were the IGS supplier charges identified on Mr. Coleman's bills from December 

9 2008 through September 2009? 

10 A18. Yes. As required by Rule 4901:1-29-12, O.A.C, the bills issued for Mr. Coleman's 

11 account from December 2008 through September 2009 displayed that IGS was the CRNG 

12 supplier for the account. The bills separately itemized the IGS supplier charges from the DEO 

13 distribution charges. 

14 IV, ACCOUNT ARREARAGE 

15 Q19. Is Mr. Coleman current on his DEO account? 

16 A19, No. Mr. Coleman's account arrearage through his Febmary 4, 2010 bill is $3,645.72. 

17 The arrearage includes in part $1,524.17 for services rendered prior to December 2008, when 

18 Mr. Coleman's IGS enrollment began. The arrearage total also includes $996.52 in unpaid 

19 charges for bills issued since October 2009, after Mr. Coleman's IGS enrollment ended. DEO 

20 has not received a payment on the account since June 8,2009, almost nine months ago. 

21 Q20. Is Mr. Coleman's account subject to disconnection? 

22 A20. Yes. DEO understands that, pursuant to the Commission's September 24,2009 entry in 

23 this proceeding, DEO may not disconnect service based upon Mr. Coleman's failure to pay 



1 charges in dispute in this proceeding. The only charges disputed in the Complaint are charges 

2 incurred during his IGS enrollment from December 2008 through September 2009. As the 

3 Commission's September 24, 2009 entry also affirms, DEO is not prohibited from disconnecting 

4 Mr. Coleman's account for failure to pay charges accmed on his account prior to December 2008 

5 or after September 2009, as these charges and fees are expressly not in dispute. Accordingly, 

6 DEO has included the required "Shut-Off Notice" on each bill issued for the account from 

7 October 2009 through February 2010, informing Mr. Coleman that he is required to pay 

8 outstanding arrearages on the account to avoid disconnection, and encouraging him to contact 

9 DEO regarding the "Shut-Off Notice." (DEO Exhibit 1.3.) DEO has also complied witii the 

10 Commission's winter disconnection requirements by providing Mr. Coleman, by telephone 

11 contact at the telephone number designated for the account, the information required by Rule 

12 4901:1-18-05(B). DEO provided this information by contact with a live person on November 

13 30, 2009, by leaving Mr. Coleman answering machine messages on December 17,2009 and 

14 January 19, 2010, and by contact with a live person again on February 18, 2010, (DEO Exhibit 

15 1.2.) The person who answered the telephone on Febmary 18, 2010 hung up before the call 

16 could be completed. 

17 Q21. Does this conclude your testimony? 

18 A21. Yes, 

19 
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October 10. 2008 

RANDV E COLEMAN i ^ n n n , « L o ? ; 
5333 SAINT ANDREWS ST NW 6500033515913 
CANTON OH 44708-1841 SERVICE ADDRESS: 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Subject: Energy Choice Program Confirmation Of Supplier 

This letter confirms your choice of Igs Energy ([nterstate Gas Supply) as your natural gas 
supplier under tiie Domfnion East Ohio Energy Choice program. 

Unless your account status changes, you wiil start receiving one combined biif from Dominion 
East Ohio on or after 12/01/2008, It wiil tnclude your transportation (delivery) service from 
Dominion East Ohio and your natural gas supply ironn Igs Energy (interstate Gas Supply). 

If any of this information is not correct, please contact our office at (800)362-7557 Monday 
through Friday from 7:00 a.m. through 7:00 p.m. by 10/23/2008. For your convenience, you can 
use our Interactive Voice Response program any time - day or night - to cancel this pending 
supplier change order, but you must do so by 10/23/2008. Simply call us at (800)362-7557. 

~ When prompted, choose "more options" and then say, or enter using your phone's Keypad, 
your 13-digit account number (found at the top of this letter). 

- Follow the prompts to "Energy Choice" and then "cancel pending supplier order." 

If we do not hear from you by the deadline, we will assume this information is correct and wiil bill you 
accordingly. 

PLEASE NOTE: 
- If you are already a participant in the Energy Choice Program and your current contract 

has not yet expired, we urge you to review ihe terms of that cor^tract for any fees which 
may apply. Please contact your supplier if you have any questions. 

- If you have any past-due amounts owed to Dominion East Ohio by the date of your first 
Energy Choice bill, you will be enrolled automatically in Dominion's Payment Plan program. 
TTie plan amount (current amount due, plus one-sixth of your past-due balance) wlii be stated 
on your first Energy Choice bill. 

We hope you wil! be pleased with our Energy Choice program and the natural gas supplier 
you chose. As always, Dominion East Ohio wil! continue to read your meter and provide you 
with the same quality service you now receive. Thank you for participatir^ in the Energy 
Choice program. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

Ica176 
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RANDY E COLEMAN Page 1 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

\ccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
3 5000 3351 5913 December 3, 2008 12/31 -01/06/2009 estimate-enter a read between 01/02 & 5 p.m. on 01/06/2009 at www.dom.com. 

,redJls And Charges Since Your Last Bill 
$1,524.17 

$1,524.17 
Balance from last bill 
Balance 

Dominion East Ohio Distribution Charges 
(See last page for new rate information) 
Basic Monthly Charge $12.50 
Usage-Based Charges 

27.9 M C F @ $2.4451 68.22 
Gross Receipts Tax 3.72 
Total Dominion East Ohio Charges $84.44 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7557. 

Igs Energy(lnterstate Gas Supply) Charge 
Gas Cost 27.9 MCF @ $10.85 $302.72 
Sales Tax 18.16 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $320.88 
For questions about gas supply costs, contact IGS 
ENERGY(INTERSTATE GAS SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin. OH 
43017 orwww.igsenergy.com. 
Total Current Charges $405.32 
Total Account Balance $1,929.49 

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2007 
For This Billing Period 4 0 T 

Gas Use In MCF 

2008 
38° F 

33. 

2Z 

11. 

• ^ ^ 
r ' 1' ' r ' 1 • ' I " • I ^ ' ) ' 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 
2007 2008 

Average monthly use: D 17.9 MCF. 
Total annual use: n 215.0 MCF. 

Billing Period And Meter Readings 
Date 
Meter Number 
Dec 1,2008 
Oct 29.2008 
MCF Used in 33 Days 

Read Type Reading 
18815062 
Estimate 238.5 
Remote 210.6 

Difference 

27.9 
27.9 

dfAl-IJ;/:!'! Plan Amount of $679.34 by December 19, 2008 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you ow/e appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

lease detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

s 
$679.34 

Plan Amount 

551 6 5000 33515913 

Amount Enclosed 

Web Site Provides Gas Supply Options 
A new Web site, www.DominionGasChoice.com. can 
help you make an informed choice when you shop 
for a natural gas supplier through the Energy Choice 
program. Other resources include the Public Utilities 
Commission of Ohio at www.puco.ohio.gov or call 
1-800-299-7271; or the Ohio Consumers' Counsel at 
Viww.pickocc.org or 1-877-742-5622. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
3 5000 3351 5913 December 3, 2008 

Page 2 of 2 

For questions about Dominion East Ohio charges call 1-800-362-7557 

CHANGES IN GAS BASE RATES 

On October 15, 2008, in case number 07-0829-GA-AIR, the Public Utilities Commission of Ohio (PUCO) granted Dominion East 
Ohio a revenue increase of $37.5 million, which is reflected in an approximate 3.7% increase in base rates charged on 
customer bids. All approved rate changes are effective October 16, 2008, except as noted. Explanations of new items and 
fees will not appear on the back of bills until a later date. 

Energy Choice Transporation Service 
Residential and small commercial customers who use less than 3.000 MCF (thousand cubic feet) per year and who 
purchase their gas supply from an Energy Choice supplier will see a Basic Monthly Charge of $12.50. The Usage-Based 
Charges are initially set at $2.27 per thousand cubic feet (MCF) for the first 50 MCF per month. These rates have been 
redesigned to Include most ofthe fixed costs for delivering gas, such as the pipes in the ground, meters, billing and meter 
reading in the new basic monthly charge, along with reduced fees for delivery based on gas usage. Residential customers, 
who use on average 99.1 MCF annually, will see their monthly delivery costs increase by approximately $2.98 per month. 

Service & Delivery Charges 
Basic Monthly Charge. With the rate redesign, this new charge replaces the Monthly Service Charge for the GSS and 
ECTS rate schedules. It includes the fixed costs for delivering gas, which do not change with usage. It will also include the 
following charges: 

AMR Cost Recovery. This charge recovers expenses associated with the installation of automated meter reading 
(AMR) equipment. It will be implemented in early 2009. 
PIR Cost Recovery. This charge recovers expenses associated with the pipeline infrastructure replacement (PIR) 
program. This charge is expected to be implemented In November 2009. 

Usage-Based Charges. These charges recover a portion of the costs associated with delivering gas to the meter as well as 
applicable riders and taxes. They do not include the cost ofthe gas. Also included is the new Demand Side Management 
Rider. This charge recovers the cost to promote energy efficiency and conservation. 
Gross Receipts Tax. An Ohio tax levied on public utilities. Applies to all charges billed by the company, excluding security 
deposits and charges billed on behalf of Energy Choice suppliers and separate entities. 

Other Fees 
Reconnection Fee. This fee increases to $33 and is charged to reconnect service at a service address following a shutoff 
for nonpayment. 
Returned Payment Fee. A new fee of $12 for each returned item tendered or authorized as payment on the customer's 
account and returned for any reason, including insufficient or uncollected funds, closed account, revoked authorization or 
stop payment. 
Investigation Fee, A new fee of $112 to be levied in those circumstances where Dominion East Ohio has reasonable proof 
of the customer's fraudulent or damaging practice related to gas service. 
Late Payment Charge, Beginning in April 2009. a 1.5% late payment charge (LPC) may be added to the past-due amount 
of your bill if you do not pay the minimum required amount by the bill due date. For Payment Plan and Budget customers, 
the LPC late charge applies only to the past-due plan amount. 

For more information and rate schedules, contact Dominion East Ohio at 1-800-362-7557 or visit www.dom.com, key 
lArord Ohio Rate Case. 

RANDY e COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Vccount Number 
15000 3351 5913 

Date Prepared 
January 2,2009 

Next Meter Reading 
03/03 • 03/06/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 02/03 & 5 p.m. on 02/05/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
$1,929.49 

137.67 CR 
500.00 CR 

$1,291.82 

Balance from last bill 
Payment on Dec 30. 2008 - Thank You 
Payment on Dec 30. 2008 - Thank You 
Balance 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.50 
Usage-Based Charges 

36.4 MCF @ $2.4651 89.73 
Gross Receipts Tax 4.71 
Total Dominion East Ohio Charges $106.94 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

Igs Energy(tnterstate Gas Supply) Charge 
Gas Cost 36.4 MCF @ $10.85 $394.94 
Sales Tax 23.70 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $418.64 
For questions about gas supply costs, contact IGS 
ENERGY((NTERSTATe GAS SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 orwww.igsenergy.com. 
Total Current Charges $525.58 
Total Account Balance $1,817.40 

YOU ARE ON A CURRENT PLUS ($254.021 PAYMENT PLAN. 

IVIonthly Usage Comparison 
Average Daily Temperature 2007 
For This Billing Period 30°F 

Gas Use In MCF 

2008 
29''F 

. " I — " f ' 1^ ' 1' ' p "i"' ' 1 ' ' P ' r 
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2007 2008 
Average month^ ase: 0 17.4 MCF, 
Total annual use: n 209.3 MCF. 

Billing Pencd And Meter Readings 
Date Read Type Reading 
Meter Number 18815062 
Jan 2,2009 Remote 274.9 
Dec 1,2008 Estimate 238.5 36.4 
MCF Used in 32 Days 36.4 

sT^gRJIM Plan Amount of $801.27 by January 20, 2009 

Special Payment Arrangements 
Monthly Plan Amount $779.60 
Past Due Amount $21.67 
Total Plan Amount due $801.27 

We can provide this plan only as long as you make your monthly payments in ful! and on time. If you are dropped 
from the plan, your full account balance will be due. If you have recently made your payment, thank you. 
Please call 1-800-950-7989 if you have any questions or need assistance. 
If you have an Energy Choice supplier, you must pay the amount due on time each month to retain your 

current contract. 

lease detach and return this coupon with a check made payable to Dominion East Ohio. 

tEASE PAY BY • H i s s 

$801.27 

Plan Amount 

2Q.20QQTJ;m^ ffil 6 5000 33515913 

Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or Qovemmenial aggregators. If yoo do not wish io 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond. VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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RANDY E COLEMAN Page 1 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
\ccount Number 
) 5000 3351 5913 

Date Prepared 
February 5, 2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
03/03 - 03/06/2009 estimate-enter a read between 03/04 & 5 p.m. on 03/06/2009 at www.dom.com. 

ummary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 801.27 
Total P a y m e n t Due b y Februa ry 23, 2009 $1,678.01 

YOU A R E ON A C U R R E N T PLUS PAYMENT P L A N . 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $801.27 in full by February 23, 2009, the company can shut off 
your gas service, Pari'iai payment will not protect you from shutoff unless you arrange one of the ioSowing payment plans with us in advance, if eligible: 

Current Plus -You pay your cun'ent charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development at 1-800-282-0580 for an application or for the location of the nearest Community Action Agency. 

One-Third Option - Between November 1 and April 15. customers can pay one third of their total bill to avoid a shutoff of service. 

If the Company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan airears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of S89.00 Jn three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse. Star, NYCE or Accell logo or a 
\/isa, MasterCard, or Discover credit card. Contact BiilMatrix by phone at 1-^00-573-1153 or online through vww.dom.com. BiilMatrix charges a convenience fee of 
S3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment bcation nearest you, visit vkrww.dom.com or call Dominion 
East Ohio ai the number in the top right comer of this bill. Authorized payment agents charge a servtee fee of $0.84 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization services. To learn more, call the Ohio Department of 
Development, Office of Community Sen/ices, at 1-800-282-0880 or contact us. 

VIedical Certificate. A medical certification delays a shutoff when It would be especially dangerous to the health of a permanent member of your household. It allows 
/ou lime lo get financial help or make payment arangements. It does not reduce the amount you owe. You can get a medical certification fomri by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
Aithin seven days. If gas service is off. return the signed fomfi within 21 days to restore service. Be sure to give your health care provider permission to release your 
nedical information to us. 

=ailur6 to pay all charges for non-regulatsd Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

leasa detach and return this coupon wiUi a check made payable to Dominion East Ohio. 

iJifaj-JA'i:i'J Feb 23, 2009ii!>i>i4il,ili'UM 6 5000 3351 5913 

$1,678.01 

Plan Amount Amount Enclosed 

Gas Base Rates Revised 
On December 19, 2008. the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 million, an increase of 3.95% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
increase by 0.5%. or $0.17 per month, over delivery 
costs in effect in November 2008. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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DOMINION EAST OHIO 
PO BOX 26765 
RICHMOND VA 23261-6785 
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RANDY E COLEMAN Page 2 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 3351 5913 

Date Prepared 
February 5, 2009 

Next Meter Reading 
03/03 • 03/06/2009 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
estimate-enter a read between 03/04 & 5 p.m. on 03/06/2009 at www.dom.com. 

Credits And Charges Since Your I^st Bill 
Balance from last bill 
Balance 

$1,817.40 
$1,817.40 

Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

43.3 MCF @ $2.4648 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

$12.50 

106.73 
5.49 

$124.72 

Igs Energy(lnterstate Gas Supply) Charge 
Gas Cost 43.3 MCF @ $10.85 $469.81 
ggjgo Tax 28 19 
TotaTiGS ENERGY(INTERSTATE GAS SUPPLY) Cha $498.00 
For questions about gas supply costs, contact IGS 
ENERGY(INTERSTATE GAS SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin. OH 
43017 orwww.igsenergy.com. 
Total Current Charges $622.72 
Total Account Balance $2,440.12 

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN. 

n/Ionthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2008 
28''F 

2009 
18T 

I ' • 1" ' ) ' ' I ' "I 1 1 1' " f ' i r 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2008 2009 
Average monthly use: • 18.2 MCF. 
Total annual use: D 218.7 MCF. 

Billing Period And lUIeter Readings I 
uate ReadTvpe Reading 
Meter Number 18815062 
Feb 3,2009 Estimate 318.2 
Jan 2,2009 Remote 274.9 43.3 
MCF Used in 32 Days 43.3 

•J[4UJ:/:il| Plan Amount of $1,678.01 by February 23, 2009 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $801.27 by Feb 23, 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay ail past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas back on. If you are on the Energy Choice program and your service Is shut off, 
you will no longer be served by your current supplier. 
NOTE: A medical certification delays a shut off for residential customers when ii would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. II does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the fomn. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTOI^OH 44708-1841 
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RANDY E COLEMAN Page 1 of 2 

5333 SAINT ANDREWS ST NW 
3ANT0N OH 44708-1841 
xcount Number 
5000 3351 5913 

Date Prepared 
March 4, 2009 

Nexf Meter Reading For questions about Domin ion East Ohiociiarges call 1-800-362-7557. Avoid an 
05/01 • 05/06/2009 estimate-enter a read between 04/02 & 5 p.m. on 04/06/2009 at wvw.dom.com. 

ummary of Payment Due 
current Plan Amount 
^ast Due Plan Amount 1,678.01 
Total P a y m e n t Due by M a r c h 20, 2009 $2,480.67 

*'0U ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

î QUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $1,678.01 in full by March 20, 2009. the company can shut off your 
jas service. Partial payment will not protect yoj from shutoff unless you an'ange one of the following payment plans with us in advance, if eligible: 

Current Plus -You pay your current charges, and mal<e one of up to six equal payments of the past-due amount, each monUi. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their monttily gross household Income. Call the Ohio Department of 
Development at 1-800-282-0830 for an application or for the location of the nearest Community Action Agency. 

3ne-Third Option . Between November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of service. 

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
S33.00. Also, you will be billed for a security deposit of $122.00 in three equal monthly installments or you need to have a credifworfhy guarantor. 

'ayment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BiilMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BiilMatrix charges a convenience fee of 
E3.95 for eat^ transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.84 for each transaction. 

=nergy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

VIedical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a pemnanent member of your household. It allows 
/ou time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can gel a medkal certification form by calling 
1-600-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion €ast Ohio receives the written nolificalion 
viihin seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
Tiedical infonnation to us. 

-ailure to pay all charges for non-regulaled Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return Oiis coupon with a check made payable lo Dominion East Ohio. 

$2,480.67 

Plan Amount Amount Endosed 

Removing Yoursel f f rom Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish lo 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666. Richmond. VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 
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RANDY E COLEMAN Page 2 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

vccount Number 
5000 3351 5913 

Date Prepared 
March 4, 2009 

Next Meter Reading 
05/01 -05/06/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 04/02 & 5 p.m. on 04/06/2009 at www.dom.com. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Balance 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

37.2 MCF @ $2.7682 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

$2,440.12 
$2,440.12 

$12.50 

102.98 
5.32 

$120.80 

Igs Energy(lnterstate Gas Supply) Charge 
Gas Cost 37.2 MCF @ $10.85 $403.62 
Sales Tax 24.22 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $427.84 
For questions about gas supply costs, contact IGS 
eNERGY(INTERSTATE GAS SUPPLY) al 
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 or vvmv.fgsenergy.com. 
Total Current Charges $548.64 
Total Account Balance $2,988.76 

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 26''F 

Gas Use In MCF 

2009 
28^F 

V ' r " f ' i ' •!• ' i ' - r M—r*—T 
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

200a 2009 
Average monthly use: D 18.3 MCF. 
Total annual use: D 219.5 MCF. 

a 
Billing Penod And Meter Readings 
Date Read Type Reading 
Meter Number 18815062 
Mar 3,2009 Remote 355.4 
Feb 3,2009 Estimate 318.2 37.2 
MCF Used In 28 Days 37.2 

•^WJ'JiJIi Plan Amount of $2.480.67 by March 20, 2009 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,678.01 by Mar 20, 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas sen/ice is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off. you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page1 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841, 

Wcount Number Date Prepared 
15000 33515913 April 6, 2009 

Next Mater RGading 
05/01 -05/06/2009 

For questions about Domin ion East Ohio charges call 1-800-362-7557, Avoid an 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2009 at vww.dom.com. 

/redits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Apr 1, 2009 - Thank You 
Reconnection Fee 
Gross Receipts Tax 
Balance 

$2,988.76 
175.00 CR 
33.00 

1.52 
$2,848.28 

;urrent Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.50 
Usage-Based Charges 

23.8 MCF @ $2.7680 65.88 
Gross Receipts Tax 3.61 
Total Dominion East Ohio Charges $81.99 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7557. 

Igs Energy(lnterstate Gas Supply) Charge 
Gas Cost 23.8 MCF @ $10.85 $258.23 
Sales Tax 15.49 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $273.72 
For questions about gas supply costs, contact IGS 
ENERGY(INTERSTATE GAS SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 or wwvi/.igsenergy.com. 
Total Current Charges 
Total Account Balance 

$355.71 
$3,203.99 

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN. 

Wlonthlv Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2008 
33" F 

2009 
4 r F 

33. 

2Z 

11. 

TT\ nri r ' 1' " r ' I ' ' I' ' 1' " V — r — 1 J ' "V 
•Mar Apr May Jun Jut Aug Sep Oct Nov Dec Jan Feb lUlar 

2008 2009 
Average monthly use: 0 17.9 MCF. 
Total annual use: D 214.3 MCF. 

D 
Billing Period And Meter Readings 
Uate Read Type Reading 
Meter Number 18815062 
Apr 1,2009 Actual 379.2 
Mar 3,2009 Remote 355.4 23.8 
MCF Used in 29 Days 23.8 

'lease detach and return this coupon with a check made payable to Dominion East Ohio. 

[LEASE PAY BYHBE3I 

$888.36 

Plan Amount 

22,2009H3a!!ill !HI 6 5000 33515913 

Amount Enclosed 

Late Payment Charge to Begin In Apr i l 
Beginning April 14, 2009, Dominion East Ohio will 
add a 1.5% Late Payment Charge (LPC) on any 
past-due Dominion East Ohio charges or plan 
amounts. To avoid a late payment charge, you must 
pay at least the minimum amount due by the due 
date stated on each bill. This change is a result of 
Case No. 07-0829-GA-AIR approved by the Public 
Utilities Commission of Ohio. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 2 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

vccount Number 
i 5000 3351 5913 

Date Prepared 
April 6, 2009 

Next Meter Reading 
05/01 - 05/06/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2009 at www.dom.com. 

Plan Amount of $888.36 by April 22, 2009 
Special Payment PI in 

Thank you for participating in our special payment plan. We desig 
to keep you current with new bills. The due date and the amount 

led the plan to help you pay off your balance and 
owe appear each month on the payment stub below. jjou 

To remain on the plan and to avoid a shut-off notice, please be su|'e to pay the correct amount by the due date. If you have 
any questions, please call toil free 1-800-950-7989. 

To participate In the Energy Choice program and/or 
pay the amount due on time 

remain on any payment plan, you must 
rach month. 

16 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 1 of 3 

5333 SAINT A N D R E W S ST NW 
CANTON OH 44708-1841 

^Vccount Number 
3 5000 3351 5913 

Date Prepared 
May 5, 2009 

Next Meter Reading 
07/01 -07/07/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 06/03 & 5 p.m. on 06/05/2009 at www.dom.com. 

'ummary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 888.36 
Tota l Paymen t Due b y May 2 1 , 2009 $1,640.40 

YOU A R E ON A C U R R E N T PLUS PAYMENT P L A N . 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $853.84 In full by May 21, 2009, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Current Plus -You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Option -Between November 1 and April 15, customers can payone third of their total bill to avoid a shutoff of sen/ice. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $71.00 in three equal monthly installments or you need lo have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or nighl with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BiilMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiilMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.84 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization services. To learn more, call Ihe Ohio Department of 
Development. Office of Community Sen/ices, at 1 -800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especiady dangerous to the health of a pennanent member of your household, ft allows 
you time to get financial help or make payment an-angements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
Aithin seven days. If gas service is off, return Ihe signed form within 21 days to restore sen/Ice. Be sure to give your health care provider permission to release your 
-nedical infonnation to us. 

=ailure to pay all charges for non-regulated Dominion Products & Services may result In termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease delach and return this coupon with a check made payable to Dominion East Ohio. 

EASE PAY BY; May 2 1 . 2009Pil4.!.l l l .[IJM 6 5000 3351 5913 

$1,640.40 

Plan Amount Amount Enclosed 

Save Time, Stamps 

Enroll online in eSiil through Manage Your Account 
at vwtw.dom.com. Also, choose Automatic Bank 
Draft for the ultimate in bill payment convenience. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 3351 5913 

Date Prepared 
May 5, 2009 

Next Meter Reading 
07/01 • 07/07/2009 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
estimate-enter a read between 06/03 & 5 p.m. on 06/05/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 
Gross Receipts Tax 
Balance 

$3,203.99 
13.33 

.61 
$3,217.93 

Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.50 
Usage-Based Charges 

15.7 MCF @ $2.7687 43.47 
Gross Receipts Tax 2.58 
Total Dominion East Ohio Charges $58.55 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

IGS ENERGY(INTERSTATE GAS SUPPLY) Charge 
Gas Cost 15.7 MCF @ $10.85 $170.35 
QgjQc Tax 11 07 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $181.42 
For questions about gas supply costs, contact IGS 
ENERGY(INTERSTATE GAS SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 orwww.igsenergy.com. 
Total Current Charges $239.97 
Total Account Balance $3,457.90 

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 3 5 T 

Gas Use In MCF 

2009 
50T 

44. 

33. 

22. 

0. JB J53-T — r 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2008 2009 
Average monthly use: 0 18.1 MCF. 
Total annual use: Q 216.9 MCF. 

Billing PeriodAnd Meter Readings i 
uate Read Type Reading 
Meter Number 18815062 
May 4,2009 Remote 394.9 
Apr 1,2009 Actual 379.2 15.7 
MCF Used in 33 Days 15.7 

S!S55ligW| Plan Amount of $1,640.40 by May 21, 2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $853.84 by May 21 . 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical fomi as outlined below, please call toll-free 1 -800-950-7989, If your 
gas service is shut off. you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Page 3 of 3 

Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing- A credil issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we dont read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
»/erified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expanses, including SSO gas cost and transportation charges, invoived in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Sross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
•elated to gas service. 
:_ate Payment Charge - A 1.5% late payment charge (LPC) may be added to the past-due amount of your bill if you do not pay the minimum required amount by the 
3ili due date. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
VICF - An abbreviation for the standard measure of gas meaning 1.000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account An explanation of the reason for the charge or credil will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee chaiged to reconnect service at a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and retumed for any reason, including 
nsufficfeni or uncoJIecled ftjnds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-thind of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Dhio to provide gas supply al this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover costs assodated with delivering gas lo the meter, including all applicable riders and taxes. All customers 
ire required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
nclude the cost of the gas. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 4470B-1S41 
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RANDY E COLEMAN Page 1 of 3 

5333 SAINT ANDREWS STNW 
CANTON OH 44708-1841 

Account Number 
3 5000 3351 5913 

Date Prepared 
June 9, 2009 

Next Meter Reading 
07/01-07/07/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 07/02 & 5 p.m. on 07/07/2009 at wyiw.dom.com. 

ummary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by June 25, 2009 

618.56 
691.94 

$1,310.50 

(See Next Page for Usage Comparison and Meter Readings) 

HBJI^^SM Plan Amount of $1,310.50 by June 25, 2009 

Special Payment Arrangement and Explanation 
Monthly Plan Amount $618.56 
Other Amounts Due $657,42 
Taxes & Reconnection Fee $34.52 
Total Plan Amount due $1,310.50 

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped 
from the plan, your full account balance will be due. If you have recently made your payment, thank you. Please 
call 1-800-950-7989 if you have any questions or need assistance. 
If you have an Energy Choice supplier, you must pay the amount due on t ime each month to retain your 

current contract. 

lease detach and return this coupon with a check made payable to Dominion East Ohio. 

| ^ ^ 4 ? i r i : r l Jun 25. 2009ri!4*[*lllAlt!{^ 6 5000 3351 5913 

$1,310.50 

Plan Amount Amount Enclosed 

New AMR Rider Approved 
In Case No. 09-0038-GA-UNC. the Public Utilities 
Commission of Ohio approved a new/ Automatic 
Meter Reading (AMR) Rider of $0.30 per month. The 
rider, added to the applicable Basic Monthly Charge 
or Monthly Service Ciiarge effective with bills issued 
on or after May 19, 2009, recovers costs associated 
with the installation of automated gas meter reading 
equipment. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
5 5000 3351 5913 

Date Prepared 
June 9, 2009 

Next Meter Reading 
07/01-07/07/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 07/02 & 5 p.m. on 07/07/2009 at www.dom.com. 

-redits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jun 8. 2009 - Thank You 500,00 CR 
Payment on Jun 8, 2009 - Thank You 400.00 CR 
Reconnection Fee 33,00 
Gross Receipts Tax 1.52 
Balance $2,592.42 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.80 
Usage-Based Charges 

5.1 MCF (g $2.5450 12.98 
Gross Receipts Tax 1.19 
Total Dominion East Ohio Charges $26.97 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

I G S ENERGY Charges 
Gas Cost 5.1 MCF @ $10.85 $55.34 
Sales Tax 3.60 
Total I G S ENERGY Charges $58,94 
For questions about gas supply costs, contact 1 G S 
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017 orwww.igsenergy.com. 
Total Current Charges $85.91 
Total Account Balance $2,678.33 

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN. 

IVIonthly Usage Comparison 
2008 Average Daily i emperature 

For This Billing Period 55"F 
Gas Use In MCF 

2009 
60T 

44. 

33. 

22. 

J B L 
I' ' r r ' i" ' I • ' r ' i • ' i r 

May J u n Ju l Aug Sep Oct Nov Dec Jan Feb Mar A p r May 

SOOa 2009 

Average monthly use: D 18,3 MCF. 
Total annual use: n 219.8 MCF. 

Billing Period And Meter Readings 
uate Read Type Readmq 
Meter Number 18815062 
Jun 5,2009 Actual 400.0 
May 4.2009 Remote 394.9 5.1 
MCF Used in 32 Days 5.1 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NV^ 
CANTON OH 44703-1641 
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Page 3 of 3 

Explanation of Bil l ing Terms 
fThe following items will nol appear on every bill,) 

Basic Monthly Charge- This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing-A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don'l read your meter, your bill is based on previous gas usage, gas rates and Uie weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio lax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Lata Payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is nol paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers, the.LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet 
Meter Test Fee - Fee charged for a meter test performed at the customer's request 
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rale (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate, 
Dominion East Ohio assigns a particJpalJng supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect sen/ice at a service address following a shutoff for nonpayment 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and retumed for any reason, including 
nsufflcient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-thirxl of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Dhio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
nclude the cost of the gas. 

RANDY E COLEMAN 
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RANDY E COLEMAN Page 1 of 3 

5333 SAINT A N D R E W S ST NW 
C A N T O N OH 44708-1841. 

Account Number Date Prepared 
5 5000 3351 5913 July 2, 2009 

Next Meter Reading 
08/31 • 09/03/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 08/03 & 5 p.m. on 08/05/2009 at www.dom.cxsm. 

ummarv of Payment Due 
Current Plan Amount 565.03 
Past Due Plan Amount 1,310.50 
To ta l Payment Due b y J u l y 2 1 , 2009 $1,875.53 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $1,310.50 in full by July 21, 2009, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you an^ange one of the following payment plans with us in advance, if eligible: 

Cun'ent Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of Iheir monthly gross household income. Call the Ohio Department of 
Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Option -Between November 1 and April 15, customers can pay one third of their tolal bill lo avoid a shutoff of sen/ice. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $62.00 in three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay yoar over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BiilMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BiilMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization services. To leam more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
/ou time to gel financial he(p or make payment arrangements. H does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
Artthin seven days. If gas service is off, retum the signed form within 21 days to restore service. Be sure lo give your health care provider permission to release your 
•nedical information to us. 

^allure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return this coupon with a check made payabie to Dominion East Ohio. 

LEASE PAY BY ^ ^ R O i 

$1,875.53 

Plan Amount 

n.2009rimiTmi M 6 5000 3351 5913 

Amount Enclosed 

Removing Yourself f rom Customer List ing 
We are required to include your name, address and 
usage infonnation on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do nol wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond. VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

RANDY E COLEMAN 
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RANDY E COLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

\ccount Number 
5 5000 3351 5913 

Date Prepared 
July 2, 2009 

Next IVIeter Reading 
08/31 - 09/03/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 08/03 & 5 p.m. on 08/05/2009 atwww.dom.com. 

Credits And Charges Since Your Last Bill' I 
Balance from last bill 
Late Payment Charge 10.38 
Gross Receipts Tax .48 
Balance $2,689.19 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.80 
Usage-Based Charges 

3.0 MCF @ $2.5433 7.63 
Gross Receipts Tax .94 
Total Dominion East Ohio Charges $21.37 
For questions about Dominion East Ohio charges, call 
us at 1-800-362^7557. 

! G S ENERGY Charges 
Gas Cost 3.0 MCF @ $10.85 $32.55 
Sales Tax 2.12 
Total I G S ENERGY Charges $34.67 
For questions about gas supply costs, contact I G S 
ENERGY at 1-800-28D-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017 or www.igsenergy.com. 
Total Current Charges $56.04 
Total Account Balance $2,745.23 

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period SQ '̂F 

Gas Use In MCF 

2009 
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2QQ8 2009 
Average monthly use: D 17.5 MCF. 
Total annual use: D 210.4 MCF. 

Billing Period And Meter Readings 
Date 
Meter Number 
Jul 2, 2009 
Jun 5. 2009 

Read Type Reading 
18815062 
Remote 403.0 
Actual 400.0 

MCF Used in 23 Days 

Difference 

3,0 
3.0 

i l lS faS? ! Plan Amount of $1,875.53 by Jul 21, 2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,310.50 by Jul 21 , 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toil-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a credihworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
curent supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when It would be especially 
dangerous to the health of a penmanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Page 3 of 3 

Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge reptaces the Monthly Service Charge for most customers. If includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing- A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Blii - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill wiil be 
verified when your meter Is read or you may enter your own meter reading online at wvi/w.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances If the required payment Is not paid in full by the time the next 
Dili is generated. For Paymer̂ t Pian and Budget customers, ^ e LPC applies only lo the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic FeeL 
Meter Test Fee - Fee charged for a meter lest performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier lo provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect sen/ice at a service address following a shutoff for nonpaymenL 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and retumed for any reason, including 
nsufficient or uncollected funds, dosed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for safe to Energy Choice eiigibie customers by a participating supplier assigned by Dominion East 
Dhio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion Easl Ohio. 
fransportation Charges / Usage-Based Charges- Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
ire required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
nclude the cost of the gas. 

RANDY E COLEfVlAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 1 of 2 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Vccount Number Date Prepared 
i 5000 3351 5913 August 5, 2009 

Next Meter Reading 
08/31 - 09/03/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 09/01 & 5 p.m. on 09/03/2009 at www.dom.com. 

redits And Charges Since Your Last Bill 
Balance from last bill 
Reconnectfon Fee 33.00 
Gross Receipts Tax 1.52 
Balance $2,779.75 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.80 
Usage-Based Charges 

3.1 MCF@ $2.3161 7.18 
Gross Receipts Tax .92 
Total Dominion East Ohio Charges $20.90 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

I G S ENERGY Charges 
Gas Cost 3.1 MCF @ $10.85 $33.64 
5al6s Tax 2 19 
Total I G S ENERGY Charges $35.83 
For questions about gas supply costs, contact I G S 
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017 orwww.igsenergy.com. 
Total Current Charges $56.73 
Total Account Balance $2,836.48 

YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN. 

Monthly Usage Comparison 
2008 Average Daily Tennperature 

For This Billing Period V V f 
Gas Use In MCF 

2009 
68T 

44_ 

33 

?? 

11 

0. m rp rf\ 1 

' , • ! • ; 

:;;;: 

w 

• : • : • 

X;-

1 
1 

1 
1 

t _ _ 

1 
: • : • : 

W ^ w 
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jutt Jut 

2008 2009 
Average monthly use: • 17.5 MCF. 
Total annual use: a 210.2 MCF. 

Billing Period And Meter Readings 
Date Read Type Reading 
Meter Number 18815062 
Aug 3,2009 Estimate 406.1 
Jul 2,2009 Remote 403.0 3.1 
MCF Used In 32 Days 3.1 

J^SBrgW Plan Amount of$548.79 by Aug 21, 2009 to Avoid Late Payment Charge of 1.5% per month. 

Special Payment Plan 

Thank you for participating In our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

lease detach and retum this coupon with a check made payable to Dominion Easl Ohio. Please see reverse side for mailing address change instructions. 

'•qiW:a J1V1=M Aug 21. 20Q9f;H'?.1l||̂ ^L^^• 6 5000 3351 5913 

$548.79 

Plan Amount Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to Include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26566, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
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Page 2 of 2 

Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas. plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, Including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be le\fled in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas sen/ice. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCP - An abbreviaUon for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter lest performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance ofthe gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (IWVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply al that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service al a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Relumed Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and retumed for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Staridard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio lo provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale lo customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are required lo pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
nclude the cosl of the gas. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 1 of 4 

5333 SAINT A N D R E W S ST NW 
CANTON O H 44708-1841 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
i 5000 3351 5913 September 1, 2009 10/29 • 11/03/2009 estimate-enter a read between 10/01 & 5 p.m. on 10/05/2009 at www.dom.com. 

-ummary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 548.79 
Total P a y m e n t Due b y S e p t e m b e r 17. 2009 $1,063.28 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUIgT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $548,79 in full by September 17,2009, the company can shut off 
your gas service. Partial payment wiil not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their mon& l̂y gross household income. Call the Ohio Department of 
Development at i -800-2B2-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Option-Between November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of service. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, y^u will be billed for a security deposit of $58.00 in three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit canj with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BiilMatrix by phone al 1-800-573-1153 or online through www.dom.com. BiilMatrix charges a convenience fee of 
$3.95 for each U-ansaclion. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization services. To leam more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0680 or contact us. 

VIedical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. II allows 
/ou time to get financial help or make payment an^angements. It does not reduce the amount you owe. You can get a medical certification fomn by calling 
1-800-950-7969, A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
//ithin seven days. If gas ser̂ îce is off, retum the signed form within 21 days to restore service. Be sure to give your health care provider pemission to release your 
•nedical information to us. 

^aliure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instmctions. 

LEASE PAY BY ^HST^! : ! 

$1,063.28 

Plan Amount 

7. 2009iiT™rTm ! a 6 5000 33515913 

Amount Enclosed 

Removing Yourself f rom Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or govemmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23251-6666, or complete the 
appropriate form on the www.dom.com web site. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 2 of 4 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
Account Number 
> 5000 3351 5913 

Date Prepared 
September 1, 2009 

Next Meter Reading 
10/29-11/03/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 10/01 & 5 p.m. on 10/05/2009 at www.dom.com. 

ummary of Payment Due 
Cun-ent Plan Amount 
Past Due Plan Amount 
Total Payment Due by September 17, 2009 

514.49 
548.79 

$1,063.28 

(See Next Page for Usage Comparison and Meter Readings) 

i?!3?53!?j?l Plan Amount of $1,063.28 by Sep 17, 2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $548.79 by Sep 17, 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical fonm as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off. you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

16 
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RANDY E COLEMAN Page 3 of 4 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
3 5000 3351 5913 

Date Prepared 
September 1, 2009 

Next Meter Reading 
10/29-11/03/2009 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
estimate-enter a read between 10/01 & 5 p.m. on 10/05/2009 at www.dom.com. 

redits And Charges Since Your Last Bill 
Balance from last bill $2,836.48 
Late Payment Charge 8.23 
Security Deposit Interest 8,62 CR 
Gross Receipts Tax .38 
Balance $2,836.47 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.80 
Usage-Based Charges 

2.5 MCF @ $2.3160 5.79 
Gross Receipts Tax ,86 
Total Dominion East Ohio Charqes $19.45 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

I G S ENERGY Charges 
Gas Cost 2.5 MCF @ $10.85 $27.13 
Sales Tax 1.76 
Total I G S ENERGY Charges $28.89 
For questions about gas supply costs, contact I G S 
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017orwwAv.igsenergy.com. 
Totai Current Charges $48.34 
Total Account Balance $2,884.81 

YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 69"^ 

Gas Use In MCF 
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Average monthly use: D 17.6 MCF. 
Total annual use: D 211.2 MCF, 

0 
Billinq Period And Meter Readinqs 
Date Read Type Reading 
Meter Number 18815062 
Sep 1,2009 Remote 408.6 
Aug 3,2009 Estimate 406.1 2.5 
MCF Used in 29 Days 2.5 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Explanation of Bil l ing Terms 
(The following Items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Sen/Ice Charge for most customers, tl Includes fixed costs for delivering gas, plus applicable ridera. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. /Vn estimated bill wHt be 
i/erified when your meter Is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in pnDviding gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
'elated to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment Is not paid in full by the time the next 
Dili is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
yCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel. 
VIeter Test Fee - Fee charged for a meter test perfomned at the customer's request. 
^Aiscellaneou5 Charge(s) - An additional debit or credit applied to the account. An explanation ofthe reason for the charge or credit will be provided. 
Wonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and reconj keeping. 
VIonthly Variable Rate (IWVR) - Cost of natural gas for customers whose Energy Choice or opl-in govemmental aggregatiwi contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service al a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each retumed Hem tendered or authorized as payment on the customer's account and retumed for any reason, including 
nsufflcient or uncollected funds, closed account, revoked authorization or stop payment. 
security Deposit Installment - One-thinj of the tolal security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
3hio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas fram Dominion East Ohio. 
"ra n s porta tl on Charges / Usage-Based Charges - Cover costs associated with delivering gas lo the meter, including all applicable riders and taxes. All customers 
ire required to pay these diarges regardless if they choose an allemate supplier through Ihe Energy Choice or other transport programs. These charges do not 
iclude the cosl of the gas. 

RANDY E COLEMAN 
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RANDY E COLEMAN Page 1 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
\ccount Number 
i 5000 3351 5913 

Date Prepared 
October 5, 2009 

Next Meter Reading 
10/29-11/03/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 10/30 & 5 p.m. on 11/03/2009 at www.dom.com. 

ummary of Payment Due 
Current Plan Amount 510.30 
Past Due Plan Annount 1,063.28 
Total Payment Due by October 21, 2009 $1,573.58 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $1,063.28 in full by October 21, 2009, the company can shut off 
your gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - income-eligible customers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development al 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Option - Between November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of service. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
£33.00. Also, you will be billed for a security deposit of $175.00 In three equal monthly installments or you need to have a creditworthy guarantor. 

Payment iWethods. Pay your over-due balance through BiilMatrix day or night with an electronic check. ATM/detrit card with a Pulse, Star, NYCE or Accell logo or a 
i/isa, MasterCard, or Discover credit card. Contact BiilMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiilMatrix charges a convenience fee of 
E3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization services. To leam more, call the Ohio Department of 
Development, Office of Communlly Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household, ft allows 
'ou time to get financial help or make payment an-angements. It does not reduce the amount you owe. You can gel a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vlthin seven days. If gas service is off. retum the signed fomn within 21 days to restore service. Be sure to give your health care provider pemiission to release your 
nedical information to us. 

-allure to pay all charges for nonvregulated Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

ease detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

ASEPAYBY Oct 21, 2009lAl*llJII!Jlli(ill 6 5000 3351 5913 

$1,573.58 

Plan Amount Amount Enclosed 

Removing Yourself f rom Customer List ing 
We are required to include your name, address and 
usage information on a list of eiigibie customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666. Richmond, VA 23261-6666. or complete the 
appnjpriate form on the www.dom.com web site. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

account Number 
i 5000 3351 5913 

Date Prepared 
October 5, 2009 

Next Meter Reading 
10/29-11/03/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 10/30 & 5 p.m. on 11/03/2009 atwww.dom.com. 

redits And Charqes Since Your Last Bill 
Balance from last bill $2,884.81 
Late Payment Charge 
Gross Receipts Tax 
Balance 

General Sates Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

3.3 MCF @ $6.5727 
Gross Receipts Tax 
This bill includes $14.00 for SSO gas cost at $4,243 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

15.95 
.73 

$2,901.49 

$12.80 

21.69 
1.59 

$36.08 
$2,937.57 

Vou may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period eS'F 
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Average monthly use: D 17.7 MCF. 
Total annual use: D 212.0 MCF. 

Billinq Period And Meter Readinqs : 
Date Read Type Reading 
Meter Number 18815062 
Oct 1,2009 Estimate 411.9 
Sep 1,2009 Remote 408.6 3.3 
MCF Used in 30 Days 3.3 

Plan Amount of $1,573.58 by Oct 21, 2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,063.28 by Oct 21 , 2009, your gas maybe shutoff. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

16 
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Page 3 of 3 

Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

iasic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. II includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued lo the account when a correction is needed on past charges. 
;R - Credit 
:stlmated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
erified when your meter is read or you may enter your own meter reading online at www.dom.com. 
5as Cost - The price charged lo cover the cosl of natural gas. 
Sas Usage Charge - Covers expenses, induding SSO gas cost and transportation charges, involved In providing gas services to customers who purchase gas from 
)ominion East Ohio. 
iross Receipts Tax - Ohio tax levied on public utilities. 
westigation Fee - Fee lo be levied in those circumstances wrhere Dominion Easl Ohio has reasonable proof of the customer's fraudulent or damaging practice 
slated to gas service. 
ate Payment Charge - A1.5% late payment charge (LPC) may be imposed on all pasl-due balances if the required payment is not paid in full by the time Ihe next 
ill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
ICF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
leter Test Fee - Fee charged for a meter test perfomned at Ihe customer's request, 
liscellaneous Charge(s) - An additional debit or credil applied to the account. An explanation of the reason for the charge or credit will be provided. 
lonthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
lonthly Variable Rate (MVR) - Cost of natural gas for customers wrhose Energy Choice or opt-In govemmental aggregation contract has expired. Under this rate, 
>omlnion East Ohio assigns a participating supplier to provide gas supply at Ihal supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a sen/ice address following a shutoff for nonpayment. 
:eset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
.etumed Payment Fee - Fee for each retumed Item tendered or authorized as payment on the customer's account and retumed for any reason, including 
isufficient or uncollected funds, closed account, revoked auUiorization or stop payment. 
ecurity Deposit installment - One-third of the total security deposit required. Security deposits are billed to customers In three equal monthly installments. 
tandard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
ihio to provide gas supply at this regulated rate. 
tandard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
ransportatfon Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, induding all applicable riders and taxes. All customers 
•e required lo pay these charges regardless if they choose an altemate supplier through the Energy Choice or other transport programs. These charges do not 
elude the Cost of Ihe gas. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY EGOLEMAN Page 1 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 " 

Account Number 
6 5000 33515913 

Date Prepared 
October 30, 2009 

Next Meter Reading 
12/30-01/05/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557, Avoid an 
estimate-enter a read between 12/01 & 5 p.m. on 12/03/2009 al vmw.dom.com. 

Summarv ot Payment Due 
Current Plan Amount 592.20 
Past Due Plan Amount 1,573.58 
Total Payment Due by November 17, 2009 $2,165.78 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $1,573.58 in full by November 17, 2009. Ihe company can shut off 
your gas service. Partial payment wiil not protecl you from shutoff unless you arrange one of Ihe foliovflng payment plans with us in advance, if eligible: 

Budget Plus • Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so Ihat you only pay for the 
gas you use. 

Current Plus -You pay your current charges, and make one of up to six equal payments of Ihe past-due amount, each month. 

Percentage of Income Payment Plan (PIPPJ- Income-eligibleresldentialcustomerspay 10% of their monthly gross household income. Call the Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of Uie account balance I! charges include gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $196.00 In three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse. Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BilfMatrix by ptione at 1-800-573-1153 or cMifine through www.dom.com. SJHMalrix charges a convenience fee of 
$3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at ihe number in the lop right comer of this bill. Authorized payment agents charge a service fee of $O.SS for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherization ser̂ rfces. To learn more, call Uie Ohio Departmenl of 
Development, Office of Community Services, al 1-8Q0-282-Q880 or contact us. 

Medical Certificate. A medical certification delays a shuloff when It would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements, ll does nol reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion Easl Ohio receives tbe wrillen nolilicslion 
within seven days, if gas service Is off. return the signed form wilhin 21 days lo restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Fdlure lo pay all charges for non-regulated Dominion Products & Services may result in terminaUon of your contract. 

!f you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

m£^4£VI i71 Nov 17. 2009fiW^.II|i\lt!MI 6 5000 3351 59131 

$2,165.78 

Plan Amount Amount Enclosed 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Service or Energy Choice Transportation Sen/ice 
v^il! see an increased Basic Monthly Charge to 
$15.40, plus applicable riders, and a related 
decrease in the base transportation rate of $0.27 
per MCF for the first 50 MCF per month and $0,448 
per MCF for usage above 50 MCF per month, as 
approved in Case No. 07-829-GA-A!R by the Public 
Utilities Commission of Ohio. 

RANDY E COLEMAN 
6333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 33515913 

Date Prepared 
October 30, 2009 

Next Meter Reading 
12/30-01/05/2010 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
estimate-enter a read between 12/01 & 5 p.m. on 12/03/2009 atwww.dom.com. 

Credits And Charaes Since Your Last Bill 
Balance from last bill $2,937.57 
Late Payment Charge 15.95 
Gross Receipts Tax .73 
Balance $2,954.25 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge $15.70 
Gas Usage Charges 

13.5 MCF @ $7.1918 97.09 
Gross Receipts Tax 5.19 
This bill includes $69.26 for SSO gas cosl at $5,130 per 
thousand cubic feet (MCF). 
Total Current Charges $117.98 
Total Account B^fance $3,072.23 

You may be able to belter control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

YOU ARE ON THE CURRENT PLUS ($457.64) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 5 r F 

OasUsetnMCF 

2009 
48°F 

33. 

1" ' I ' ' [ ' ' I ' ' I ' ' I " "V 
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

2008 2009 

Average monthly use: 0 17.9 MCF. 
Total annual use: Ci 214.8 MCF. 

Billino Period And Meter Readinqs 
Date 
Meter Number 
Oct 29, 2009 
Oct 1,2009 
MCF Used in 28 Days 

Read Type Reading 
18815062 
Remote 425.4 
Estimate 411.9 

Difference 

13.5 
13,5 

E B B E B Plan Amount of $2,165.75 by Nov 17, 2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,573.58 by Nov 17, 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please cafi toll-free U800-950'7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 
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Page 3 of 3 

Explanation of Billing Terms 
(The followBig items will not appear on every bill) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. II Includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill vk̂ lll be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
G3S Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved In providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in Ihose circumstances where Dominion East Ohio has reasonable proof of Ihe customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be imposed on all pasl-due balances if tbe required payment is not paid in full by the time the next 
bill Is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviaUon for Uie standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous ChargB(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance ofthe gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rale. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee diarged fo reconnecl service at a sen/ice address foHovwng a shuloff for nonpaynwnl. 
Reset Read - Adjusted meter reading that establishes the point trom which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollecled funds, closed account, revoked aulhorizalion or stop payment. 
Security Deposit Installment - One-lhird of the total security deposit required. Security deposits are billed to customers In three equal monthly Inslallmanls. 
standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges- Cover cosls associated with delivering gas to the meter, Including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
include the cost of the gas. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l.l..l.]nli.n!ll.,.lMl.M.III..I,.IJ.JI..II..,ll.l...il 

http://www.dom.com


RANDY EGOLEMAN Page 1 of 3 

5333 SAINT ANDREWS ST NW 
CANTOM OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 December 3,2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1-S00-362-7557. Avoid an 
12/31 - 01/06/2010 estimate-enter a read betw/een 01/04 & 5 p.m. on 01/06/2010 at www.dom.com. 

Summarv of Pavmenl Due 
Current Plan Annount 
Past Due Plan AmounI 
Total Payment Due by December 21, 2009 

605.15 
2,16578 

$2,770.93 
**** THIS IS A SHUT-OFF NOTICE * • * * * 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

YOUR ACCOUNT IS PAST DtJE. Unless Dominion East Ohio receives your past due payment of $2,165.78 In full by December 21, 2Q09, the company can shut off 
your gas service. Partial payment will not protect you from shutoff unless you arrange one of the following paymeni plans with us in advance, if eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the pasl-due amount. Plan subject to review periocficaliy so that you only pay for the 
gas you use. 

Current Plus -You pay your cun'snl charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income PayiYient Plan (PIPP) • Income-eligible residential customers pay 10% of their monthly gross household income. CaU the Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past'due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $191.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star. NYCE or Accell logo or a 
Visa, MaslerCanJ, or Discover credit card. Conlact BiilMatrix by phone al 1-800-573-1153 or online through www.dom.com. BiilMatrix charges a convenience fee o( 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you. visit www.dom.com or call Dominion 
East Ohio at the number In the top right corner ol this blii. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherlzation services. To learn more, call the Ohio Departmenl of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

f^edical Certificate. A medical certification delays a shutoff when It would be especially dangerous to the health of a permanent member of your household. It allows 
you lima to get financial help or make payment arr^gaments. II does not reduce the amount you owe. You can get a medicai certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion Easl Ohio receives the wrillen notification 
within seven days, tf gas service is off, return the signed forni within 21 days to restore service. Be sure (o give your health care proŝ 'der permission to release your 
medical information lo us. 

Failure lo pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard Ihls notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

PLEASE PAY B Y ^ ^ S S ^ O P S B S AccQiinX No. W 1 | i | i | i | 1 H I 1 y|i| 

$2,770.93 1 
Plan AmounI Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do nol wish to 
be included on this list, please call Dominion East 
Ohio at 1-B00-362-7557 or write us al P.O. Box 
26666, Richmond, VA 23261-6666. or complete the 
appropriate form on the www.dom.com web site, 

RANDY E COLEMAN 
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RANDY EGOLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

AccountNumber 
6 5000 3351 5913 

Date Prepared 
December 3, 2009 

Next Meter Reading 
12/31 -01/06/2010 

For questions about Dominion East Ohio charges call 1-800-362-7657. Avoid an 
estimate-enter a read between 01/04 & 5 p.m. on 01/06/2010 at wvtnw.dom.com, 

Credits And Charqes Since Your Last Bill 
Balance from last bill $3,072.23 
Late Payment Ciiarge 
Gross Receipts Tax 
Balance 

^«il|JJJ.i^.[:_IJ.[4Ji 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic IVIonthly Charge 
Gas Usage Charges 

12.4 MCF @ $7.4935 
Gross Receipts Tax 
This bill includes S70.54 for SSO gas cosl at $5,689 per 
thousand cubic feet (MCF), 
Total Current Charges 
Total Account Balance 

32.49 
1.50 

$3,106.22 

$15.70 

92.92 
5.00 

$113.62 
$3,219.84 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

YOU ARE ON THE CURRENT PLUS ($457.54) PAYMENT PLAN. 

Monthly Usaqe Comparison 
Average Daily Temperature 2008 
For This Billing Period SBT 

Gas Use In MCF 

2009 
46*'F 

33. 

22. 

JIL FPT Fyl m r n 
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

2008 2009 
Average monthly use: I") 16.6 MCF. 
Total annual use: n 199.3 MCF. 

Blllina Period And Meter Readinas 
Date Read Type 
Meter Number 18815062 
Dec 1,2009 Estimate 
Oct 29, 2009 Remote 
MCF Used in 33 Days 

Reading Difference 

437.8 
425.4 12.4 

12.4 

M'jfillSI'/l^^j Plan Amount of $2,770.93 by Dec 21, 2009 to Avoid Late Payment Charge of 1.5% per nrtonth. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $2,165.78 by Dec 21, 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989, If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a aeditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
nol reduce the amount you owe. A licensed medical professional must sign the form. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Explanation of Billing Terms 
(The following items will nol appear on every bill.) 

Basic Monthly Charge - This charge replaces Uie Monthly Service Charge for most customers. II Includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued lo the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather. An estimated bill will be 
verified when your meter Is read or you may enter your awn meter reading online al www.dom.com. 
Gas Cost -. The price charged to cover (he cost of natural gas. 
Gas Usage Charge - Covers expanses, induding SSO gas cost and transporlation charges, involved in providing gas sen/ices lo customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee lo be levied In those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% tate payment charge (LPC) may be Imposed on all pasl-due balances if the required payment is not paid in full by the tima the next 
bill is generated. For Payment Plan and Budget customers, Uie LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-In governmenial aggregation contract has expired. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpayment. 
Reset Read - Adjusted mater reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fee for each rslurned item tendered or authorized as payment on the customer's account and retumed for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Secvr'tty Deposit instaiiment - One-third of the total security deposit required. Security deposits are billed lo customers in three equal monthly installments, 
Standard Choice Offer (SCO) - Cosl of acquiring natural gas for sale lo Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rale. 
Standard Service Offer (SSO) - Cost of acquiring natural gas (or sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges • Cover costs associated wlUi delivering gas to the meter. Including all applicable riders and taxes. Al! customers 
are required lo pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These charges do not 
uiclude the cost of the gas. 

RANDY E COLEMAN 
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RANDY EGOLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 January 5, 2010 

Page 1 of 3 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
03/02 - 03/05/2010 estimate-enter a read between 02/02 & 5 p.m. on 02/04/2010 at www.dom.com. 

Summary of Pavment Due 
ourrent Gas Amount 
Past Due Gas Amount 
Total Payment Due by January 21, 2010 

You are not currently on a payment plan. 

425.88 
3.219.84 

$3,645.72 
**** THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Otiio receives your past due payment of $3,219.84 in full by January 21,2010, the company can shut off 
your gas sen/ice. Partial paymeni will not protect you from stiuloff unless you arrange one of the following payment plans with us in advance. If eligible: 

Budget Plus -Pay a special budget amount, plus one of 12 equal paymenls of the past-due amount. Plan subject to review periodically so that you only pay for the 
gas you use. 

Current Pius -You pay your current charges, and make one of up to six equal paymenls of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) • Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development at 1 -SOO-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-lhird ol the account balance if charges include gas used between November 1 and Apra 15. 

ir th« company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
133.00. Also, you will be billed for a security deposit of $202.00 In three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card wllh a Pulse. Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BiilMatrix by phone al 1-800-573-1153 or onfine Uirough www.dom.com. BIDMairix charges a convenience fee of 
S3.95 for each transaction. You may also pay in person al an authorized payment center. For the payment locah'on nearest you, visit wvw.dom.com or call Dominion 
East Ohio at the number !n the top right comer of this bill. Authorized payment agents charge a sen/ice fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherlzation services. To learn more, call the Ohio Department of 
Development. Office of Community Sen/ices, at 1-300-282-0880 or contact us. 

Medical Certificate. A medical cerlilicatlon delays a shutoff when tl would be especially dangerous to the health of a permanent meml>er of your household, M allows 
you time to gel financial help or make payment an-angements. It does not reduce the amount you owe. You can get a medical certification fomi by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the whiten nolilication 
within seven days. Jf gas service is off, retum the signed form within 21 days lo restore service. Be sure to give your health care provider permission lo release your 
medical infoi'mation to us. 

Failure lo pay all charges for non-reguialed Dominion Products & Sen/Ices may result In termination of your contract. 

If you have made your paymeni, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change Instructions. 

[grat^dl-JAMi . lan21,2Q1QffaHI ! i f l l bbUUU J3bl b^\6 

$3,645.72 

Account Balance Amount Enclosed 

Pipeline Infrastructure Replacement Charge Starts 
In Case No. 09-458-GA-UNC, the Public Utiiities 
Commission of Ohio (PUCO) approved an 
adjustment to the Pipeline Infrastructure 
Replacement (PIR) Cost Recovery Charge. This 
charge provides recovery of certain costs associated 
with the replacement of older pipelines and 
ownership of and responsibility for service lines. 
Effective with this bill, the Basic Monthly Charge will 
increase by $0.72 to a total of $16.42 per month. 

RANDY E COLEMAN 
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RANDY E COLEMAN Page 2 of 3 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 33515913 

Date Prepared 
January 5, 2010 

f^ext Meter Reading 
03/02-03/05/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enler a read between 02/02 & 5 p.m. on 02/04/2010 at v^ww.dom.com. 

Credits And Charqes Since Your Last Bill 
Balance from last bill $3,219.84 
Lale Payment Charge 41.56 
Gross Receipts Tax 1.91 
Balance $3,263.31 
Current Charqe 
General Sates Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge $16.42 
Gas Usage Charges 

45.4 MCF (g $7.6907 349,16 
Gross Receipts Tax 16.83 
This bill includes $267.22 for SSO gas cost at $5,886 
per thousand cubic feet (MCF). 
Total Current Charges $382,41 
Total Account Balance $3,645.72 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

Monthiv Usaqe Comparison 
Average Daily Temperature 2008 
For This Billing Period 2 9 ^ 

Gas Use In MCF 

2009 
27'F 

36. 

24. 

12. _: 

^..lip.,, r:p. .,np „ .nfi...rp.. V '•! ' ' !• • r ' !• " i ' I" • I ' ' I ' "V •'!'• 
Dec Jan Fab Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2008 2009 
Average monthly use: i,.! 17.4 MCF. 
Total annual use: n 208.3 MCF. 

Sillina Period And Meter Readinqs 
Date Read Type Readmq 
Meter Number 18815062 
Jan 4,2010 Rennote 483.2 
Dec 1,2009 Estimate 437.8 45.4 
MCF Used in 34 Days 45.4 

iinJ3J!5IS?| Account Balance of $3,645.72 by Jan 21,2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $3,219.84 by Jan 21. 2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay ail past-due amounts. You will be billed a reconnection fee. Also, you wiil be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE; A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe, A licensed medical professional must sign the form. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1S41 
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Page 3 of 3 

Explanation of Billing Terms 
(The following items will nol appear on every bill,) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. II fficludes fixed costs far delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction Is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weaiher. An estimated bill wilt be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to caver ihe cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to cuslonrers who purchase gas from 
Oominicn Easl Ohio, 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied In those circumstances where Dominion Easl Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if ̂ e required payment Is not paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers, Uie LPC applies only to the pasl-due plan amount. 
MCF - An abbreviation for ths standard measure of gas meaning 1,000 Cubic Feet. 
Meter Tost Fee - Fee charged for a meter test performed at the customer's requesL 
Miscellaneous Charge(s} - An addiUonal debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such cosls as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rata. 
Reconnection Fee - Fee charged lo reconnect service al a service address following a shuloff for nonpayment. 
Reset Read - Adjusted meter reading (hat establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Retumed Payment Fee - Fee for each returned'ilem tendered or authorized as payment on the customer's account and returned for any reason. Including 
insufficient or uncollected funds, closed account, revoked authorization or slop payment. 
Security Deposit Installment - One-third of (he lolaJ security deposit required. Securily deposits are billed to customers in Ihree equal monthly insfallments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
standard Service Offer (SSO) - Cosl of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover cosls associated with delivering gas to the meter, including ail applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an altemate supplier through the Energy Choice or other transport programs. These charges do nol 
include the cost cf the gas. 

RANDY E COLEMAN 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 February 4, 2010 

Next Meter Reading 
03/02-03/05/2010 

Page 1 of 3 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/03 & 5 p.nn. on 03/05/2010 at www.dom.com. 

Summarv of Pavment Due 
Current Gas Amount 
Past Due Gas Amour̂ t 
Total Payment Due by February 22, 2010 

You are not currently on a payment plan. 

403.64 
3,645.72 

$4,049.36 
**** THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DUE. Unless Dominion Easl Ohio receives your past due payment of $3,645.72 In full by February 22, 2010, the company can shut off 
your gas service. Partial payment will not protecl you from shutoff unless you arrange one of the follovi/ing payment plans with us in advance, 11 eligible: 

Budget Plus -Pay a special budget amount, plus one of 12 equal payments ol the past-due amount. Plan subjectto review periodically so that you only pay for the 
gas you use. 

Current Plus -You pay your current diarges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) • Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of Ihe nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges Include gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you v^lll be billed for a security deposit of $227.00 in three equal monthly Installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BiilMatrix day or night with an electronic check, ATM/debit card with a Pulse. Star. NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMalrix by phone al 1-600-573-1153 or online Ihrou^ www.dom.com. BiilMatrix charges a convenience tee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you. visit www.dom.com or call Dominion 
Easl Ohio at the number In the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requiramenls, you might qualify for financial aid or wealherization sen/ices. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medicai certification delays a shuloff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7969. A licensed medical professional must sign Ihe form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
wilhin seven days, if gas sen/ice is off. retum the signed form within 21 days lo restore service, Be sure to give your health care provider permission to release your 
medical Information to us. 

Failure to pay all charges for non-regulated Dominion Products & Sen/ices may result In termination of your contract. 

If you have made your payment, please afxept our thanits and disregard this notice. 

Please detach and return this coupon viflth a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

PLEASE PAY BY Feb 22, 2010li'BllBWillJBi 6 50QQ 3351 5913 

$4,049.36 

Account Balance AmounI Enclosed 

'ipeline Infrastructure Replacement Charge Starts 
In Case No. 09-458-GA-UNC, the Public Utilities 
Commission of Ohio (PUCO) approved an 
adjustment to the Pipeline Infrastructure 
Replacement (PIR) Cost Recovery Charge. This 
charge provides recovery of certain cosls associated 
with the replacement of older pipelines and 
ownership of and responsibility for service lines, 
Effective with this bill, the Basic Monthly Charge will 
increase by $0.72 to a total of $16.42 per month. 
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RANDY E COLEMAN Page 2 of 3 

6333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 33515913 

Date Prepared 
February 4, 2010 

Next Meter Reading 
03/02-03/05/2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/03 & 5 p.m. on 03/05/2010 at www.dom.com. 

Credits And Charaes Since Your Last Bill 
Balance from last bill 
Late Payment Charge 
Gross Receipts Tax 
Balance 

General Sales Service Rate 
Standard Sei^ice Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

34.9 MCF @ $9.0189 
Gross Receipts Tax 
This bill includes $251.77 for SSO gas cost at $7,214 
per thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$3,645.72 
54.69 

2.52 
$3,702.93 

$16.42 

314.76 
15.25 

$346.43 
$4,049.36 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

IVIonthly Usage Comparison 
Average Daily temperature 2009 
For This Billing Period 16T 

Gas Use in MCF 

2010 
24T 

48. 

3B.„ 

24. 

12. ^ . ^ -

m m ryi Ff pp 't ' " { ' " 1 ' ' I ' ' r ' r ' I ' "v 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2Q0S 2010 
Average monthly use: 0 16.7 MCF. 
Total annual use: Q 199.9 MCF, 

iinq Period And Meter Readings 
Kead Type 
18815062 
Estimate 
Remote 

Meter Number 
Feb 2, 2010 
Jan 4, 2010 
MCF Used in 29 Days 

Reading Difference 

518.1 
483.2 34.9 

34.9 

JdfiJiTfJiJiVI Account Balance of $4,049.36 by Feb 22, 2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $3,645.72 by Feb 22, 2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call loll-free 1-800-950-7989. if your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you wlii be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rale. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

Î ANDY EGOLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44703-1841 
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Explanation of Billing Terms 
(TTie following items will not appear on every bill.) 

Basic ftflonthly Charge - This diarge replaces the Monthly Service Charge for mosi cuslomers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credil 
Estimated Gas Bill - During the months we don't read your meter, your bill Is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter Is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged lo cover the cost cf natural gas, 
Gas Usage Charge - Covers expenses, Including SSO gas cost and transportation charges, involved In providing gas services lo customers who purchase gas from 
Dominior̂  East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied In those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on al! past-due balances if the required payment is not paid in full by the time Ihe next 
bill is generated. For Paymeni Plan and Budget customers, the LPC applies only to the past-due plan amount. 
IWCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter lest performed at the customer's request. 
Miscellaneous Charge{s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as Ihe maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (I^VR) - Cost of natural gas for cuslomers whose Energy Choice or opl-in governmenial aggregation contract has expired. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Returned Payment Fee - Fes for each returned Item tendered or authorized as payment on the customer's account and returned for any reason, including 
InsufTicienl or uncollecled funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale lo Energy Choice eligible customers by a participating supplier assigned by Dominion Easl 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through Ihe Energy Choice or other transport programs. These charges do not 
Include the cost of the gas. 

RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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