
FILE 
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 02, 2010 11:18 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum ^ 

Date: 3/2/2010 C . 

Re: Zack Zahn 
8158 Simons Rd 
Williamsfield, OH 44093 

Docketing Case No.: 10-0176-EL-ATA 

Notes: Would like to add my complaint to the list of First Energy customers whose 
whole house electric discount was discontinued. Really, really ticked off that 
there wasn't even the courtesy of an advanced notice! 
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Please docket the attached in the case number above. 

Technician _ ^ f Date Processed MffiJt^JlUa 
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