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THE PUBLIC UTILITIES COMMISSION OF OHIO O ¢ ,
In the Matter of the Application of the )
Commission’s Review of Chapter’s 4901:17 ) Case No. 08-723-AU-ORD
and 4901:1-18, and Rules 4901:1-5-07, )
4901:1-10-22, 4901:1-13-11, 4901:1-15-17, )
4901:1-21-14, and 4901:1-29-12 of the )
Ohio Administrative Code

APPLICATION OF PIEDMONT GAS COMPANY FOR APPROVAL TO
RETAIN ITS CURRENT PIPP PROGRAM FOR ITS CURRENT PIPP CUSTOMERS
AND OTHERWISE FOR EXEMPTION FROM THE REQUIREMENTS OF ADOPTED
RULES 4901:1-18-12 THROUGH 4901:1-18-17

Piedmont Gas Company (“Applicant” or “Piedmont™) hereby states its desire to retain the
current Percentage of Income Payment Plan (“PIPP”) only for its customers who are currently
participating in PIPP. In support of its Application, Piedmont states the following:

1. In its Entry in this case on December 9, 2009, the Public Utilities Commission of

Ohio (“Commission”) determined that natural gas companies with fewer that 15,000
customers that do not have PIPP riders may be serving PIPP customers. The
Commission directed that small utilities fitting this description file, on or before
March 1, 2010, proposed amendments to their credit and collections policies and
proposed customer notices to either retain the PIPP for their current PIPP customers,
or file another proposal for the Commission’s consideration (December 9 Entry,

Finding No.9, p.5).
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2. Applicant has 1,726 total customers served pursuant to its Commission-approved
tariff currently. Applicant currently serves ten (10) PIPP customers. The accumulated

arrearages of such PIPP customers are as follows:

Customer $

A 358.90
B 2,113.34
C 677.26
b 503.99
E 222,62
F 62.05
G 22733
H 444 54
| : . 106.06
J 159.86

Total 4,875.95

3. Attachment A to this Application is the proposed “Notice to Percentage of Income
Payment Plan Customers” which will be mailed directly to each current PIPP
customer after approval of this Application

4. Attachment B to this Application is the proposed “Notice of Discontinuation of
Percentage of Income Payment Plan” which will be provided by bill insert to each

non-PIPP customer after approval of this Application.




5. Attachment C to this Application is the amended credit and collection policies and
procedures of Applicant to account for the grandfathered PIPP program.
6. Applicant will continue to offer all customers the one-third payment plan during the
winter heating season and the one-sixth payment plan set forth in currently effective
Ohio Administrative Code Rule 4901:1-18-04(A), and effective November 1, 2010
will offer all customers the one-ninth payment plan adopted at Rule 4901:1-18-05(B)
in this proceeding.
WHEREFORE, Piedmont Gas Company requests that the Commission approve its Application
to continue to offer the Percentage of ingome Payment Plan only to its current PIPP customers as
of the effective date of the grandfathered PIPP program after notice to all customers and to be
exempt otherwise from the requirements of the PIPP and graduate PIPP programs contained in
Rules 4901:1-18-22 through 4901:1-18-17 as adopted by The Commission in this proceeding
(Entry on Rehearing, April 1, 2009.)

Respectfully submitted,

Stephei M. Howard

Vorys, Sater, Seymour and Pease LLP
52 East Gay Street, P.O. Box 1008
Columbus, Ohio 43216-1008

Tel:  (614) 464-5401

Fax: (614) 719-4772

E-mail: smhoward@vssp.com

Attorneys for Piedmont Gas Company
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ATTACHMENT A
NOTICE TO PERCENTAGE OF INCOME PAYMENT PLAN CUSTOMER

February , 2010

Dear Customer:;

Piedmont Gas Company is continuing to provide service to you under the
Percentage of Income Payment Plan currently in effect as of thirty days after the date of
this notice pursuant to Ohio Administrative Code Rule 4901:1-18-04(B). To continue

participating in the Percentage of Payment Income Plan, you must comply with all of the

following requirements:

1. You must re-verify eligibility annually or sooner when there is a change in
household size or income;

2. You must continue to make the required monthly PIPP payment of 10 percent
of household income and not be disconnected for non-payment;

3. You must apply for all the public energy assistance for which you are eligible.
Customers can contact the Ohio Department of Development at 1-800-282-
0880 or visit their website at http://energvhelp.ohio.gov to get a HEAP
application; and

4. You must apply for all weatherization programs for which you are eligible.

Unlike your current PIPP program, you will be REMOVED from the Grandfather PIPP

program and NOT be eligible to re-enroll or be re-instated if you:

[a—
.

Are disconnected for non-payment;

2. Do not re-verify your eligibility as required; or

3. Are determined by the Ohio Department of Development to no longer be

eligible for the program.

If you are removed from the new Grandfather PIPP program you will be
responsible for the total account¢ balance. At the time you are removed from the
program, Piedmont Gas Company will work with you to set up a payment plan in order to
maintain or restore service; however, being re-instated to the PIPP program will not be an

option at that time.


http://energyhelp.ohio.gov

Piedmoni Gas Company will continue to offer extended payment plans even if
you are no longer eligible for the Percentage of income Payment Plan. These include the
available Public Utilities Commission of Ohio-approved extended payment plan options
of the one-sixth payment plan, the one-ninth payment plan effective November 1, 2010
and the one-third payment plan available during the winter Heating season, Please contact
a Piedmont Gas Company Customer Service Representative at 1-800-734-5724 if you

have any questions.

Sincerely,

Anna M. Kimble
Office Manager
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ATTACHMENT B

NOTICE OF DISCONTINUATION OF THE
PERCENTAGE OF INCOME PAYMENT PLAN

February , 2010

Dear Customer:

Pursnant to Order of the Public Utilities Commission of Ohio, Piedmont Gas
Company is terminating its Percentage of Income Payment Plan (PIPP)} Program to
Customers who are not currently enrolled in PIPP effective as of thirty days afier the date

of this notice.

Piedmont Gas Company will continue to offer extended payment plans. These
include the available Public Utilities Commission of Ohio-approved extended payment
options of the one-sixth payment plan, the one-ninth payment plan effective November 1,
2010 and the one-third payment plan available during the winter heating season. Please
contact a Piedmont Gas Company Customer Service Representative at 1-800-734-5724 if

you have any questions.

Sincerely,

Aﬁna M. Kimble
Office Manager

2/26/2010 7874182



ATTACHMENT C

Credit Policy and Procedures

Piedmont Gas Company (Piedmont) being a small natural gas public utility ( less
than 15,000 customers) governed by the Public Utilities Commission of Ohio
(Commission), will provide service to residential/commercial tariff customers
according to the then current rules and regulations of the Commission, unless a
waiver has been received. Piedmont works with customers on an individual basis
to assist the customer whenever possible to continue natural gas service.

Establishment of Credit

Any applicant of Piedmont Gas Company is required to satisfactorily establish
financial responsibility prior to commencement of service. Such responsibility will
be considered established if any one of the following are met:

1. The applicant is a financially responsible owner of the premises to be
served.

2. The applicant demonstrates that he/she is a satisfactory credit risk. IN
determining whether the applicant is a financially responsible person, the
public utility may request from the applicant and shall consider information
including, but not limited to, the foliowing: name of employer, place of
employment, position held, length of service, letters of reference, and
names of credit cards possessed by the applicant.

3. The applicant has had previous natural gas service for 24 consecutive
months, unless records of such service indicate that service was
disconnected for nonpayment during the last 12 consecutive months, or
the applicant received two consecutive bills with a past due balance during
that 12 month period, and provided further, that the financial responsibility
of the applicant is not otherwise impaired. It is the applicant's
responsibility to request this information from previous utility and provide
to Piedmont Gas Company prior to commencement of service.

4. The applicant furnishes a creditworthy guarantor to secure payments of
bills in an amount sufficient for a 60-day supply for the service requested.

5. The applicant makes a cash deposit to secure payment of bills for service.

The establishment of credit shall not relieve the applicant from compliance with
the reasonable regulations of Piedmont Gas Company regarding advance
payments and payment of bills by the due date, and shall not modify any
regulations of the utility as to the discontinuance of service for nonpayment.

Upon default in the payment of any bill for natural gas service by a customer who
has furnished a guarantor, which guarantor is a customer of the same utility, the
utility may transfer the customer’s bill to the guarantor’s bill and may, discontinue
service to the guarantor upon 30-day notice if the transferred amount remains



unpaid. Piedmont Gas Company may pursue collection actions against the
defaulting customer and the guarantor in the appropriate court.

Any applicant who owes an unpaid bill for previous residential service, whether
the bill is owed as a result of service provided to that applicant or is owed under a
guarantor agreement, shall not have satisfactorily established his/her financial
responsibility as long as the bill remains unpaid.

Piedmont Gas Company may require a customer to make an initial or additional
deposit on an account to reestablish creditworthiness based on the customer’s
credit history on that account with the company. A deposit may be required if the
customer has:

1. Not made full payment or payment arrangements by the due date for two
consecutive bills during the preceding 12 months.

2. Been issued a disconnect notice for nonpayment on two or mare
occasions during the preceding 12 months.

3. Had service disconnected for nonpayment, tampering, or unauthorized
reconnection during the preceding 12 months.

Deposit

Upon receiving a cash deposit, Piedmont Gas Company shall furnish to the
applicant/customer a receipt showing:

The name of the applicant/customer;

The address where natural gas is to be furnished;

The billing address for the service; and

The amount of the deposit and a statement that the rate of interest to be
paid on the deposit will not be less than the rate established by the Public
Utilities Commission of Ohio.

P Lo =

-Piedmont Gas Company shall accrue interest at a rate of 3% annually per
deposit. Interest shall be paid to the customer when the deposit is refunded or
deducted from the customer's final bill. Piedmont Gas Company shall not be
required to pay interest on a deposit it holds for less than 180 days.

Refund of Deposit

Upan discontinuance of service, Piedmont Gas Company shall promptly apply
the customer’s deposit, including any accrued interest, to the final bill. Piedmont
Gas Company shall promptly refund to the customer any deposit, plus accrued
interest, remaining. (A transfer of service from one premise to ancther within the
service area of Piedmont Gas Company is not considered to be a discontinuance
of service.)



Piedmont Gas Company shall review each account containing a deposit every
twelve months and promptly refund the deposit, plus any accrued interest, if:

1. The customer has paid his/her bills for service twelve consecutive months
without having had service discontinued for nonpayment;

2. The customer has not had more than two occasions on which his/her bill
was not paid by the due date; and

3. The customer is not then delinquent in the payment of his/her bills.

Piedmont Gas Company shall promptly retum the deposit plus any accrued
interest upon the customer’s request, at any time the customer’s credit has been
otherwise established or reestablished in accordance with these rules.

Record of Deposit

Until the deposit is refunded or credited to a customer's account, Piedmont Gas
Company shall maintain a record of deposit showing:

1. The name and current billing address of each depositor;
2. The amount and date of the deposit; and
3. Each transaction concerning the deposit.

Applicant and/or Customer Rights

If a cash deposit is required, Piedmont Gas Company shall notify the
applicant/customer of the following:

1. The reason(s) for our decision;

2. Options available to establish credit (including a guarantor to secure
payment);

3. How to contest our decision and show creditworthiness;

4. The right to have our Utility Supervisor review our initial decision; and,
5. The right to have commission staff review the utility's decision, including
the local, toll-free, and TDD/TTY numbers, address, and the website

address of the commission’s public interest center.

Upon request of the applicant/customer, Piedmont Gas Company shall provide in
writing to the applicant/customer the information required by this rule.

Financial Assistance

The following local and state programs are available to eligible Piedmont
customers:

= Budget Program
» Home Energy Assistance Program



Emergency HEAP

Winter and Summer Crisis Programs

Home Weatherization Programs (HWAP)

Winter Reconnect Order

Medical Certification

Payment plans approved by the Commission

Special individualized payment plans mutually agreed upon by the
customer and Piedmont

» Payment assistance from non-profit organizations

Piedmont will assist the customer to continue natural gas service providing the
customer completes the required payment schedule.

Grandfather PIPP Program

A waiver regarding PIPP customers was filed by Piedmont Gas Company and
granted by the Commission in the Qrder dated (insert date). As of (insert date),
Piedmont Gas Company will no lenger accept any new PIPP customers.
Procedures for this new program state that those customers who were PIPP
customers as of the Waiver Order dated (insert date), will continue service
through a new program, “Grandfather PIPP” providing they complete the
following requirements:

1. Re-verify eligibility once every 12 months, or sooner when there is a
change in household size or income, and are eligible for PIPP as
determined by the Home Energy Assistance Program.

2. Make the required monthly PIPP payment of ten percent (10%) of their
household income.

3. Apply for alt public energy assistance for which they are eligible.
Customers can contact the Ohio Department of Development at
www.development.ohio.govicdd/osc/energy/help.htm or 1-800-282-
0880 to get a HEAP application.

4. Apply for all weatherization programs for which they are eligible.

The Grandfather PIPP customer will be removed from the program and not be
eligible to re-enroll or be re-instated if they:

1. Are disconnected for non-payment;

2. Do not re-verify eligibility as required; or

3. Are determined by the Ohio Department of Development to no longer
be eligible for the program.

If the Grandfather PIPP customer is removed from the program, the will be
responsible for the total account balance. At this time, Piedmont will work with
the customer to set up a payment plan in order to maintain or restore service;
however, being re-instated into the PIPP program will not be an option.


http://www.develQpment.ohio.qov/cdd/osc/enerqv/heip.htm

Collection Policy

In the event that a customer, or former customer, has a past due balance,
Piedmont reserves the right to collect the amount by either filing a ¢laim in
Municipal Court — Small Claims; submitting the account balance to a collection
agency of Piedmont’s choice; or by other legal methods in collecting said
account.
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CERTIFICATE OF SERVICE

I certify that a copy of the foregoing document was served upon the following parties of

record by electronic mail where indicated or by U.S. first class mail this 26th day of February,

2010.

David C. Bergmann

Office of Consumers’ Counsel
10 W. Broad Street, Ste. 1800
Columbus, OH 43215
Bergmann{@occ.state.oh.us

Michael Smalz

Joseph Maskovyak

Ohio State Legal Service Association
555 Buttles Avenue

Columbus, OH 43215-1137
msmalz(@oslsa.org

Noel M. Morgan

Legal Aide Society of Southwest Ohio
215 E. Ninth Street

Cincinnati, OH 45202
nmorgan(@lascinti.org

Richard Reese

Office of Ohio Consumers’ Counsel
10 W. Broad Street, Ste. 1800
Columbus, OH 43215-3485

TCBSC!@OCC.SI&I&O].’I.US

Stephen Seiple

Columbia Gas of Ohio, Inc.
200 Civic Center Drive
P.O.Box 117

Columbus, OH 43216-0117

sseiple@nisource.com

Mlophi 1) Rfpsine

Stephén M. Howard

Tim Walters

May Dugan Center
4115 Bridge Avenue
Cleveland, OH 44113

Ellis Jacobs

Legal Aide Society of Dayton
333 W. First Street, Ste. 500
Dayton, OH 45402

Anita M. Schafer
Duke Energy Ohio
139 E. Fourth Street
P.O. Box 9960
Cincinnati, OH 45202

Anita. Schafer@cinergy.com

Ron Bridges

AARP

17 S. High Street, Ste. 800
Columbus, OH 43215

rbridges@aarp.org

Elizabeth Watts

Duke Energy Ohio

155 E. Broad Street, 21* Floor
Columbus, OH 43215

Elizabeth. Watts@duke-enersy.com
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Grant Garber

Andrew Campell

Jones Day

P.O. Box 165017
Columbus, OH 43216-5017

Lisa McAlister

McNeese, Wallace & Nurik
21 E. State Street, 17th Floor
Columbus, OH 43215-4228

Imecalister@mwnemh.com

Tom Mendelsohn

Empowerment Ctr. of Gr. Cleveland
3030 Euclid, Ste. 100

Cleveland, OH 44115

Dale Arnold

Ohio Farm Bureau Federation
P.O. Box 182383

Columbus, OH 43218-2383

darnold@ofbl.org

Jeffrey A. Diver

Support to Encourage Low Income Families

P.O. Box 1322
Hamilton, OH 45012

Mike Piepsay
Cleveland Tenants Association

Thomas Brown, Jr.

200 Civic Center Drive
P.0.Box 117

Columbus, OH 43216-0117
tbrown@nisource.com

Mike Walters

Pro-Seniors

7162 Reading Rd., Ste. 1150
Cincinnati, OI1 45237

Elizabeth Anstactt

Ace Cash Express, Inc.
2250 Huntington Center
41 S. High St.
Columbus, OH 43215

canstaett(@dltlaw.com

Lorana Kelly
Community Action Partnership
719 S. Main Street

Dayton, OH 45402

Michelle Lucas

Harcatus Tri-County Community

Action Organization
108 N. 2™ Street
Dennison, OH 44621

Jenny Ricei O. Donnell

Director, Regulatory Compliance
CheckFreePay Corporation

15 Sterling Drive, P. O. Box 5044
Wallingford, CT 06492-7544

3631 Perkins Ave., Ste. 3A4
Cleveland, OH 44114

Douglas E. Lumpkin

Director, Franklin County Department of Job
and Family Services

80 E. Fulton Street

Columbus, OH 43215-5174


mailto:tbrown@nisource.CQm
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Thomas E. Lodge
Thompson Hine LLP

41 S. High Street, Suite 1700
Columbus, OH 43215-6101

tom.lodge@thompsonhine.com

Bill Faith

Coalition on Homelessness
and Housing in Ohio

175 S. Third Sireet

Columbus, OH 43215

billfaith(@cobhio.org

Phil Cole

Ohio Association of
Community Action Agencies

50 W. Broad Street, Suite 1616

Columbus, OH 43213

phil(@oacaa.org

Jon Kelly

AT&T Services

150 E. Gay Street, Room 4-A
Columbus, OH 43215

jk2961(@att.com

Doug Hart

441 Vine St., Suite 4192
Cincinnati, OH 45202
dhart@douglasehart.com

Andrew Sonderman
Weltman, Weinberg & Reis Co. LPA
175 S. Third St., Suite 200

Columbus, OH 43215
asonderman/@weltman.com

Joseph M. Clark

McNees Wallace & Nurick LLC
21 E. State Street, 17™ Floor
Columbus, OH 43215-4228

jclark@mwnemh.com

Dave C. Rinebolt

Colleen L. Mooney

Ohio Partners for Affordable Energy
1431 Mullford Road

Columbus, OH 43212
drinebolt@aol.com

CImnoone !2!@0011111]1'}115 JIT.COIm

Lisa Hamler-Fuggit
Ohio Association of

Second Harvest Food Banks
51 N. High Street, Suite 761
Columbus, OH 43215
lisaf@oashf.org

David A. Kutik

Jones Day

North Point, 901 Lakeside Avenue
Cleveland, OH 44114

Jim Burk

Ebony L. Miller
FirstEnergy Corp.
76 5. Main St,
Akron, OH 44308

Eric Gallon

Porter Wright Morris & Arthur
41 S. High, Suite 3000
Columbus, OH 43215

egallon@porterwright.com
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Marvin I. Resnik

Matt Satterwhite

AEP

1 Riverside Plaza, 29" Floor
Columbus, OH 43215

Judi Sobecki

DP&L

1065 Woodman Drive
Dayton, OH 45432
Judi.Sobecki@DPLinc.com
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Barth E. Royer

Bell & Royer

33 S. Grant
Columbus, OH 43215

BarthRover(@aol.com


mailto:BarthRover@aQl.com
mailto:Judi.Sobecki@DPLinc.com

