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Date: February 3, 2010 ~
To:

Public Utilities Commission of Ohio Staff
Alan Schriber Dan Fullin Lisa Colosimo
PUCO Docketing Division  Beth Blackmer

Public Utilities Commission of Ohio Advisory Board Group
Laura Gold Richard Huebner  John Bradley, Jr.

From: C. Emma Danielson, Sprint Relay Program Manager

Subject: Relay Ohio Traffic Report
Case No. 08-439-TP-COI

The mformation provided reflects Ohio Relay Service Traffic reports from
July 2009 — December 2010 to follow the new contract date.

Please contact me with any questions or comments you may have tegarding this report

Sincerely,

LM L"'_-‘kk J‘\J

C. Emma Danielson

his is to certify that the images appearing are an
accurate and complete reproduction of a case file

document Qelivered in the regular course of business.
Yechnician \__;

_ pate Processed FER 1.1 2810
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Relay Ohio Traffic Report

’ Y,
Sprint = Case No. 08-439-TP-COI

FY-2009

o To: Public Utilitles Commission Froen: Sprint  Emma Danisloon
R éla | 4 Address  Beth Blackmer Address 2055 W. Nes Avenue, Suits D
th’-o 180 East Broad Sireet Springfisid, IL 82704
Columbus, OH 43215
EDOQ 2010
AL CALL YOLUME (Outhou
A LiC) », D i A
| TTY- Baudot 18,173 15723 14,737 14,869 13,490 13,467 83,459
Turbo Cods 7.825 7712 743 6,706 5972 5178 41,408
ASCI L1l 148 40 101 o9 53 532
Voice 8,396 8,519 7,851 7,906 7.088 7,379 47,230
VCO 10,745 11,052 11,207 11,732 11,248 1,57 67,555
HCO A4z 750 578 762 883 1,027 5,243
Dazi/Blind ASCIH - - - - - .
DezfBlind Baudot 10 3 7 11 56 12 168
[Speech to Speach 569 858 LEN) 273 378 420 2,741
Spanish Calls 1 5 3 5 4 2 20
TOTAL 44,752 AN | 42,847 42,385 39,218 30,709 . . 263,381
% PERCENTAGE OF CALLS AVERAGE
TTY 36.60% 35.81% 34.76% 38E33% 34.74%. 34.28% 35.2TH
Turbe Code 17 75%: 17 56% 17.48% 15.93% 15.38% 14.71% 16.47%
ASCII 0.21%, 0.34% 0.09% 0.24% 0.25% 0.13% 0.21%
[Voice 19.05% 15.40% 18.75% 18.78% 18.25% 18.78% 18.54%
VGO 24.38% 25.47% 26.42% 27 8B% 26.96% 29.45% 27.05%
HCO 1.91%| 1.71% 2% 1.81% 2.27% 251% 210%
Deat/Biind ASCH 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DraatBlind Bavdat 3.02%, 0.01% 0.17% 0.03% 0.14% 0.03% G.07%
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL |
Local 29,308 29,15 28,476 25,004 26,153 26,536 167,633
Intrastate (Intralata) 184 151 178 125 108 Py 959
intractate (Interlata) 401 386 66 375 368 360 2253
Interstate Cals 1113 1178 1115 905 714 784 5,008
Tell Free 2,980 3.080 2,842 3o 2,782 2943 17,598
Directory Assistance 153 14 10 120 95 1 703
400 {Attempted) - - - - - - -
International 13 56 200 35 10 2 319
Marine {Atte mpted) - - -
Other Calls - - - - - - .
TOTAL COMPLETED 34,132 34131 33,286 32,638 30,228 30,957 195,374
Busy Ring No answer 9,850 9,776 9,113 9,448 8.6008 8,330 55,226
TOTALQUTBQUND 44,082 43,907 42,401 42,087 38,836 9,287 250,600
Ganeral Assistonce 25,448 25,188 23,157 24,742 22,800 24,103 145,534
TOTAL Relayed Calls 59,528 68,083 65,558 66,828 61,736 63,290 . . . 396,43
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MINUTES OF SERVICE TOTAL
Total Conversation Minutes 14815213 § 14791107} 1445368 | 146827000 13 e67e0| 14223832 8233280
Totsl Session Minutes 219,882.55] 219,526.83} 208,348.13] 214,788.50| 194,367.78| 20625377 1,263,167.56
Less Inteisiate 502182 BGDR.BR 8.328.80 FEw? £.396.47 5107.40 49,564.24
Less Internalional 8798 38250 8§22.67 25743 46 38 2878 1,555.94
Less 30D Tobrree 18,195 F7 6577 ug 15.309.95 16,730.2% 15.082 91 1£.485.00 96 87367
|_ees Directcry Session Min 6838 11T 75.83 107 845 5433 2313 392.79
Less 508 Aszisant Min nop oo nan 00 ann a0 0.00
|EMable Minutss 184,508 .68 193,096.19 133,731.07 185,973.84 172,765.66 180,805.48 0.00 0.00 | 480 a0 0.00 000 1,114,680.82
bie Minutes (STE) 4,603.40 3836.39 . | ' 3.020.89 2400.54 215047 352059 - ’ 18,39268
NUMBER OF CALLS TO RELAY TOTAL
(Offared 57,926 £B,058 55,182 55,718 50,734 52,989 330,667
Answered 55,905 55,882 52,824 53,952 49,859 52,067 33,249
In Queug 57,926 56,058 55,182 55,778 50,739 52,989 330,687
[Abandoned in Queue 1,941 2,166 2,358 1,826 875 922 10,088
AVERAGE NUMBER OF CALLS - STS not included AVERAGE
Weekend 1,802 789 1,438 1473 1,392 1,378 1328.83
Weekday 2,500 1,269 2,457 2,435 2,343 2,277 2211.50
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE
[Session Minutes 3.02 3.92 1.04 397 380 196 3.93
Cenversation Minutes 266 264 273 272 263 272 2.58
(Avg. Langth of Completed Calls 5.63) 6.55 6.32) 6.66 6.48 6.82 6.5
AVERACGE SPEED OF ANSWER AVERAGE
Senvice Level 94.0% 920% 92.0% 93.0% 96.0% 97.0% 9N%
ASA 1.8 21 2.3] 19 1.2 10 17167%
CUSTOMER CONTACTS TOTAL
Complainis L] 9 - 1 2 5 kL
Commendatians k| 9 2 10 12 10 46
Inquiries/Other 158 22 24 389 11 £91 1713
' Total 166 240 243 e 126 E06 1,180
Relay Conference Captioning
RCC Minules {effective 7/1/2003} o] 0 a 0 Q 0
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FY 2009 Relay Ohio Charts

Average Percentage of Relay Usage

Relay Ohio Total Minutes

[ OFY 2007 WFY2008 WFY 2009

400,000
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OVoice Z
BVCO % 200,000
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DODeaf/Blind Baudot
50,000
0
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Total Billable to Ohio Minutes Total Call Volume
BAFY 2007 @FY 2008 ®FY 2009 rIJFYZODT WFY 2008 ®mFY 2009
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Relay Usage 200% 2010 _
Average July Aug Sept Oct Nov Dec Jan Feb March April May June
™Y 3527%| 36.69%| 35.81%| J4.76%| 3533%| 3474%| 3428%
Turbo Code 18.47%| 17.75%| 17.56%| 17.48%) 1593%| 15.38%| 14.71%
ASCH-—— - 0.21% 0.21% 0.34% 0.08% 0.24% 0.25% 0.13%
Voica 18.84%| 19.05%| 19.40%| 18.75%| 1878%| 1B.25%} 18.78%
VGO 27.06%| 2438%| 2517%| 2643%| 27.B88%] 2B96%|] 29.45%
HCO 2.10% 1.91% 1.71% 2.31% 181% 227% 26%%
Deaf’Blind ASCII 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deaf/Blind Baudot 0.07% 0.02% 0.01% 0.17% 0.03% 0.14% 0.03%
Total Minutes
Jan Feb Mar April May June July Aug Sept Oct Nov Dec
FY 20607 356,355| 343570( 341527 326417 323206 300,820 297,615| 319,184 274,630 295,689 279,829] 237,316
FY 2008 328,518 309,401 327,437] 300,773] 296,301 283,383| 281.090| 272819 271,922 269,156 246,240| 265,802
FY 2009 265454 232467| 254018] 234518] 219254 219,402 219.882| 219527| 208,348 214,788 194,367| 206,253
Total Billable Minutes
3 e 3 AD 3 e A LI 1 B O L}e
FY 2007 356,926] 344295 342207) 327175] 324984] 2301735 298577) 319.907] 275,580 296,327  280,555] 287672
FY 2008 281,075 266297| 293952 265651 264,882] 253,779 251.308| 242796 242,771 236,426 217,538 235973
FY 2009 237,108 204666| 219351| 2020820 191.268| 192876] 194508] 193,086 183,731 189,973 172,765 180605
Tofal Relayed Call Volume
3 1 = LYy R LIg &P O O Pe
FY 2007 Me,733 | 107517 | 108,087 | 107,042 106447 | 101761 | 100,500 106,607 92,178 98,165 93,408 94,155
FY 2008 92,631 64,679 94,004 87.867 88,361 86,062 85,860 82,055 83,873 78,112 71,232 78,337
FY 2009 79,849 68,554 71,584 89,021 67,242 70,132 69,528 59,093 65,558 67,187 61,736 63,390
Charts
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FY-09 Ohio CapTel Service Patterns
Case No, 08-439-TP-COI

e To: Public Utilttles Conamission From: Sprint  Enwme Danlelson
Réla vV Address Beth Blackmsr Addrass 2055 W. lies Avenue, Sutte D
"Dhio 180 East Broad Street Springfiek), IL 62704
o Columbus, OM 43215
Dhio Confract calls for Session Minufes 2009 2010
AL ep 0 o De a cb 3 Ap

Gilabla Minutes $0850.57) 6RSZA5  GTAASAT  THESIIN 220047 11438540

Spanish Billable Minites 0 o 0 0 0 0 [ a 0 q 0 0 []
Average Per Min Per User 207 209 w5 188 172 185 I 19 923
Average Per Min Per User billad to Stals 160 167 165 183 141 13]  aowo| o] sonie  mvem|  sonn] o  soneo| i
Number of CapTel Activatad Fl 19 13 09 161 161 79| 103
Number of CapTal Shipped 0 839 85 1026 1208 1206 993 N7
Number of Userd Participants 413 418 418 517 61 855 §47 1852
Drcupancy % User 50% 50% 49% 50% 5% 7t #onven|  sowml| ko] sovo| sovi SONAL 55%

Average Por call Length Per User 262 2.57 274 272 27 I ) T T T 341

CapTel Tealfic Patierns Average]  Total
Galin 203  zmam| o] oeses|  amase]  asew 26mas]  isunm
Voice I 77| 303 3627 4437 5763 7359 4,804] 23822
Total of Calis 23] asvea]  2e7%e]  2eses|  mas]  aow 0 1 [ o o o 20,860] 18329
Tota) Session N ' B averagel  Total
[see catis of 0.00 0 0 0 9| of 1
Answer Machine E T 52762 iassl  emde] 7013 572 312
General Assistance tsaee] 121250 o8135) 119819 164968 235742 1,360 4,762
I 2 Line 9716.24[ 517643 10,057 44| 8,310.28] 9,590.95 10,224.11 9,1'15' 57,083
International 118.48] 2007 ) I G 11| 37
Iberstate 14.382.29] 17.325.41 16,274.02| 17,517.18] 19,425.34| 2541970 N 14,382 110,347
Intrastate s40301] ss7zzral szemsi] scesasy) 7aosst| 9811513 54,943 397,668
Others 1,379.52 1,691.14 1,848 87 1,687.1 1,946 15 1,467.34 1,380 10,0
Toll Free 60%43| s20820)  5198.78] 8653  88orzs| 942040 6,036 41,262
Tetal of Session Min sasor.71] 033Af  7811.98] 100062600 117.36042] 1459074 0.09) 2.00 0.00] 2 0.00 oo0] 1o5p15]  aspom
Mwnber of Galls by asch Traffia Patiern Average|  Totat
[ooe can 0 0 B [} 0 0 ] 0
| Answer Machine a 34 36 452 452 494 421 Z,Sligl
General Assistance 3,587 3,153 2718 3262 4177] 6,060 3,687 22,957
2 Line 2344 2,242 2,160 2161 2.258 2,593 2,344 13,758
|neermational 7 7 il 10 3 38 7 111
|mrer-stme 2,354 279 2552 3783 3019 3,763 2,354 17,656
Jintra-state 16,43 15,572 15,367 17.746 e ERE 16,348 6,127
Others H10 &N BE4] T34 772 GSBI #10 4,069
Toff Frae 1042 495 931 1107 3161 1,616 1,042 5,052
Total 2713 ze7e0]  2a7me|  zsess| aaswm| aa2m b ] 0 0 0 0 26,713 96,990

CapTel Statistic
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Dixtrimtion | Total
Intor-state Biifable Min 438220 irszeat| te2raoe] rsivas] azsad asegqo 0.00] 0.00] 000 0.00 0.00 000] 1231633 11084654
Less Intemational Session Min 11948 007 aaas]  15se0]  15an  1eair 00| 00q] 000 0.0 000 2.00) 81.90 9144
Less Toll Free 3078.58 2,654.66 2651.38 34421 4 435.60] 4.802.04 0.00 .00 (.00 0.0 400 0.00 2,338.16 21,045.47
2 Line Session Min (11%) 1068 74 0.00 4.0 0.00 0.00 0.0 .00 00 000 0.00 0.00 0.00 11878] 1050
BiNabis to OH sogse 7| 69s% 07| sern99] voorsai] osaes3s| 115408 00 [T 0.00] 0.00] o.00] 000 55.156.01] 4630512
NECA Billable Mimutes 250008 265820 2034078 26256400 2000789 3506052 0.00 000 000 0.00 0.00 00| 18,433.23] tessmem
June July
FY-07 28,748 29,958 32,842 31,302 32,890 34,500 34,049 .80 50,687 85160 444,534
FY-1§ 66,470 61,780 70580  G3aoe]  ezodo] 63008 53,847 54,538 64,603 62,901 61,477 r051]  e4sire] 77227
FY-09 §9,659 €1,525 56,513| 85.1OEI 67,747 66,945 59,358 as.m| 88,792 78,075 93,345 66,284.10I 778,608
_ BFY-07
Relay Ohio CapTel aFvo8
aFyY-08
100,000 2 —
" 90,000
g 80,000 £
= 70,000 ¥
= 80,000 ¥
= .
& 50,000 ¥4
= 40,000
s
a8 30,000
20,000
10,000
0
Jan Feb Mar Aprit May June July Aug Sept Cet Now Dac

CapTel Statistic
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Adcress  Bath Blackmer

From: §prnt  Swene Danteizen

Address 2055 W. Res Averss, Sulte O

“Ohio 180 Ezet Broad Stramt Saringheld, 1L 62704
Columbes, OH 42215
Coniract far Sesskon Minutes 2009 20440
Speech t0 Specch Mimrtes
it Session Afn 6592.08]  1,980.65] 347032 2m721] 2814n8] A2K324 4191.00] 2514599
Fotal Conversaiion Mim 285731| 2.498.4L] L844.03] Lsosss| vrmsoa| 1moian 2,271.35] 1362818
Lot
Fntorsinbe Sossion Minutes of Use Lo bz]  wesd .57 23] oiia|  ioos 209.83]  1788.89
fntarnational Seexion Minagos of Uiso 30.15 D.00] 0,00 0,09 .00 0.06 5.03 ats
fotorstele TOll Fon Socion Mirustan of Uso 8% | 4o bo|  wrzzm|  esass|  ossie]  jomsal  woma a1ras|  awssz
Tutarstate £ Ssssion Mimtlos of ise 5133 31 .00 .00 0.00) 0.00] 1408 edad
X000 Seemian Minten of Uno 575 .60 .00 a0 0,00 0.00) 0.0 000 a
Total Biilabic Sposch sy Speash a61656 smmsez| aozoss] s wwesal wisowe{ 352076 0.00)] 0.00 000 o 00| 0 0ol o] 15z7.22] 1832099
MNumber of Cufis Mado
Averagn Longth of Call
anua 2010

Total dtumbers ol « wwnnini 7 T Spooch in
|yt (ST Onlls

Loval 314 2h2 164 1G7] 1404
Inirastate 1} L 5) 4 b 4 19
Iniersixle Ha 175 0 U ] 2 h6
IMractorp Assistonen 3 26 G4 | 15| 17] 15| 153
Gonarsl Assistanoe [ o 6 0 ] 2] 6|
Indornationni ] 0] 0, 0 0 0 1
i bl 1H 1 1] 0| [ 1)
Lass Tolf-Frea 15 £ 19 Tt 57| 93| L 5B3|
Marino Calls { 1) 9 M 0 Y a
Laay fing/No Answer [ 0 1] | 0 t 3]
Uiker Cally 4] ] o B 1] Y] 0
Toral 8T8 Calls nun ] | 3B 240 329 e 2
Toial STS Bession Minuios &,502 4990 3,479 o BAT 2815 4,287 #5115.57|
Folal F1E ifrddatie Miguton 3617 2.433 1.020 2,184  2.150.562] H 62058 16086 R

o
Chio STS

4,000.00
350000
3,000.00
2,500.00
2,000.00
1,500.00
1,000 00

500.00

Chio ST3 FY 200€ {Billable)

0.00




FY-200% Ohio ﬂTel Statistic Charts o o o '

Total Number of Calls

July 26,713
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ke Minutes to State
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000

#.000

20,00

B0

Minutes

ateo]

15000
10000
5050

luly  Sept  Nov  Jdn Maren

vay

Minutss

CapTel Volco
July 23036 3677
Aug 22830 3,939
Sept 21,112 3627
Oct 24,258 4,437
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Case Na.08-439-TP-CQOI

To: Public Utliities Commission

Ohio Relay Outreach Report - 7-2009 to 6-2010

Beth Blackmer

180 East Broad Sireet

Columbus, OH 43215

Emma Banlelson
2055 W. lies Avenue, Suite D
Springfield, IL 62704

' What materials
. Number of Present Success
Date Event City Target Audience . were Reasons?
e R T Participants | . Exhiblt "“di@tﬂﬁﬁtid?"“““m‘m i SR
Jul-09
Jul-09 |Contractor training Columbus Trainers 5 Pr/Demo PP Present Yes Trainers ready to
.. . go and educate Ohioans @
7/23/2009 |Contractor training Columbus Trainers 7 Pres PP Praesent Yes Relay Ohic and CapTel
Aug-03
Franklin County CapTel and Relay Ohio
Franklin County Fall employees and "y Relay Ohio materials were distributed.
8/31/2009 Kickoff Columbus downtown employees 200 Exhibit /Dema Materials Yes Showed demos on how
employers CapTel worked.
Relay Ohio 6th trainer on board now with
8/31/2009 |Contractor training Columbus Trainer 1 PriDemo v Yes emphasis on hard of hearing
Materials .
community and CapTel
Sep-09
Client needed assistance on
9/1/2008 |CapTel Training Columbus 1 New CapTel User 1 Demo CapTel Yes how to use CapTel. New
CapTel User.
CanTel and Relay Ohio
HLAA Northern Chio . . materials were distributed.
9/12/2009 Chapter Painesville HLAA Members Pr/Demo CapTel Yes CapTel 800i generated a lot
of interest
. CapTel and Relay Ohio
. Deaf anc Hard of Relay Ohic & ) o
o/132009 |COlUmbus Colony's |\ o il Hearing Senior 150 Exhibit CapTel Yes | Materials were distributed,
Annual Fall Festival e . CapTel 800i generated a lot
Citizens Materials

of interest




Wayne Manor

CapTel and RRC generated

9/14/2009 Assisted Living Woaster Senior Citizens Yes a lot of interest
. S Relay Ohio &
952009 {ONio Rehabilitation 1\ i Providers 35 Exhibit CapTel yes | CaPTeland RRC generated
Services Commission . a lot of interest
Materials
Has a large population of
independent Living Relay Ohio & people with speech
9/16/2009 |AT Workshop Lancaster Centers and 88 Exhibit/ Demo CapTel Yes impairments. CapTef was
Providers Materials main focus but Relay Ohio
was covered too.
HLAA Wayne &
Relay Increased awareness about
9/19/2008 |Holmes County Wooster HLAA Members 5 Present/Dema Ohio/CapTel Yes CapTel services.
hapter
HLAA Wayne & Rela CapTel generated a lot of
9/21/20089 |Holmes County Orrrville HLAA Members 11 Present/Demao Ohi olCay Tel Yes interest and gave CapTel
Chapter P News from website too
Several Seniors plans to
9/28/2009 VRVe:Iey Gni?::ent Columbus Senior Citizens 24 Present CapTgIhé!isoRelay Yes purchase CapTel phones to
etireme er use the services.
Qct-09
1 New CapTel PP Present, it: tari:? e{oot?a?f‘;?ggl?rm\rlg
10/1/2009 |CapTel Training Columbus ~apte 1 Present/Demo |CapTel & Relay| Yes pacily fo tre
Trainer Ohi State of Chio to do Relay
o Chio and CapTel
10115/2009 |WVestey Glen Columbus Senior Citizens 14 Exhibit  |CaPTel & Relay] y  |More possible CapTel buyers
Retirement Center Ohio and users
PR Increased knowledge about
102712009 |WaImart Distribution | o o o Managers 9 Present  |CaPTel &Relay| CapTel and Relay Ohio
Center Ohio . .
services for their empioyees
. . Increased knowledgs about
10/29/20p9 |Huntington Bank Easton Huntington Bank 22 Exnibit /[Demo |C2PTel & Relay| o CapTel and Relay Chio
Disability Fair Employees Ohio ; .
services far their employees
School district is buying for
10/29/2009 S9utf1 Range School MNorth Lima School Nurse & 4 Present/Demo CapTel Yes their employee to help her
District Supertindent - .
retain her job
Akron General Health .
Hard of Hearing and Present/Demao/ Educated more people about
10/31/2009 |& Wellness Center - Akron Senior Citizens 30 Exhibit CapTel Yes CapTel and its features

West




Nov-09

Deaf, Hard of
Hearing, Senior

CapTel & Relay

Educated a lot of people on
CapTel features and options;

11/7/2009 |Ohio DEAFair 2009 Columbus 2:5?:: fr:‘;r:o_hlo 1,000 Exhibit/Demo Ohio Yes Relay Ohia services esp
\ghihonng HCO and VGO
states
. CapTel & Relay Generated interest in buying
11/712009 |HLAA Meeting Englewood HLAA Members & Present/Demo Ohio Yes CapTel phones
] . Educated on what CapTel
Staff working with . i
111112000 [On€ StoP - Cincinnati | deaf and hard of 6 Presentation/ | = & 2pTel Yes and other Relay Ohio
SuperJobs Center . Demo services can be provided for
hearing customers .
their customers
Clermont County . .
Staff working with
1116/2009 g;":;fi!:f“e':;:; dor C('.Je;:::”t deaf and hard of 150 Exhibit/Demo capTeo'h‘?‘ Relay|  ves idn‘jf;t:g Sg;:gg:r:zls'
>andiit 1es y hearing customers 10 ¥
Fair
Maother wants 11 year old
Olent School
Distrizr-gsz:i oto Ridge Hard of Hearing son to have CapTel for their
11/23/2009 Elementary Cultural Powell Student, Counselor, 4 Exhibit/Demo CapTel Yes home as well as for school.
Fai ry Mother & Teacher CapTel for home will happen
air but not sure about school.
Dec-09
Educated a Iot of people on
1212012009 |COlVmbus Blue Columbus General Public 5,000 Exhibit  |CaPTel& Relay ,  |CapTel features and options;

Jackets

Ohio

Relay Chio services esp
HCGC and VCO

TOTAL

6,773




