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Ŵ̂  
Leon L, Nowalsky 
DeiijaniinW. Bronswn 
Ikiward P. Gothard 

NOWAI.SKY, BRONSTON & GOTHARD 
A Professional Limiied LiabtUty Company 

Attorneys at Law 
1420 Veterans Memorial Blvd, Philip R, Adams, Jr 

Metairiti, Louisiana 70005 
7'elephone:(504)S32-19S4 
Facsimile: (504) 831-0892 

? 

Fcbniary4,20lO 

Via Facsimile Transmittal 

Rene Jenkins, Chief Clerk 
Oliio Public Uliliiies Comini.ssiori 
iSOB. Bi'oad Street 
Columbus, OH 43215 

RR: Consolidated Telecom, TTIC 

Case No. 10-0023-TP-ACE. 
Response to Starfmemorandum 

Dear Ms. Jenkins: 
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2010 and 
Hncloscd ]ileiise find an original of the responses to Staffs Memorandums dated Jaiiuaiy 26, 
id Fcbaiaiy 1, 2010 in the above matter. The tariff revisions arc set forth as Jbllows; 

1) hifo corfcctcdj Page 14, Section 2.4.1B: 
2) Code citation deleted, Page 15, Section 2.7 attached; 
3) Removed and reworded incorrect section language; Section 3,6.2, Page 20; 
4) Rciuimbcrcd all pages from 22-26; 
5) Corrected cgde citation, Section 3,6.3F Page 22; 
6) Rates changed to reflect AT&T rates. Sections 4.1.4 - 4.1.5,4.2,4.3, Pages 23 -24; 

An additional copy of this letter has been enclosed to be datc-stainpcd and returned in the 
/dope provided as evidence of the fihng. ofthefihng, 

Sliould you have any questions, please do not hesitate to contact me. 

Sincerely, 

Becky Heggclimd 

LLN/iph 
rMiclosurc This is to certify that the images =̂ P̂«̂ ^̂ ^̂ 9 « = «» 

accurate anfl complete reproduction or *J*^« ["̂ ^ 
doc«a«nt delivered in the regular course o£ ̂ ^ J ^ ^ 
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Consolidated Telecom, Inc. Tariff No. I 
Original Page 14 

OHIO INMATE TBLnCOMMUNICATTONS SERVICES 

RKCnON 2 - RULES AND REGULATIONS (continwcd) 

Ii, OohifieiComniisMon: If ihc Cusioinei' is not satisfied wilh the resolution oFintrastale bitled charges by 
ihc C '̂onipnny, the Customer has the riglit to express it:s concerns to the Ohio PubUc Utilities Coiranission; 

Service Monitoring and Enforcement Department 
Public Utililica Commission of Ohio 
ISOTiiifiilJroadSt. 
rokimbus, OH 43315-3793 
I ioxns of operation: Weekdays fi-om 8:00 a.m. lo 5:00 p.iri. 
Telephone Number; 614-466-3292 
Toll Free Number: 800-686-7826 
r i Y : 800-686-1570 
Fax Number: 614-752-8351 
AVî bsitu: www,puCQ,ohio.gov 

Residential customers may also contact the Ohio Consumers' Counsel for assistance wilh complaints at 1-
877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. wcckdiiys or at www.picVocc.org. 

2.5,2 Coilecilort of Post-Billingt Adjustmenia 

The Comp<"iny will exorcise its rights, (as set out in the tnith-in-billine regulatory statcmunts on the 
LUC's bill) to pursue collectlnn on unpaid charges for Company services billed by a I.EC and 
rccoursed to thu Company. Upon receipt of post-billing adjustments from a MiC- eyniaining a 
Cijslomer's past due charges for services provided by the Company, the Company will invoice die 
CiisLoinci lor those qmounis. If the Customer does not contact the Company within icn (10) days to 
dispute die validity of ihe charges^ the charges will be presumed vtilid. 

• V ' i i - - i ; j * - i i 

ls!=;ucd: Jantiaty 8,20!0 Effective: February 8,2010 

Jerome Jacobs, Vice ProBidcnt 

Consolidated Telecom, Inc. 

1320 Cjreenway Drive, Suite 450 

Jrving, Texas 75038 

Wi iL^L::i.nrJaji.irtJjini:n-_ =Wt- h^fXIi^fii^UUi^iiLAfnu^aj 

http://www.picVocc.org


FEB-04-2010 THU 0 2 : 0 5 Pfl NOWALSKY,BRONSTON,GOTHAR FAX NO. 504 831 0892 P. 04 

Consolidated Telecom, Inc. Tariff No. I 
Original Page 15 

OHIO INMATK TKLECOMMUNiCATIONS SHRVICES 

SECTION ?. - RULEK AND 1^Fr7ULATI0NS (continued) 

2.6 Refusal oi^Disconunuance of Service by Company 

2.6.1 Wilh Notice: 

A. For failure to pay for service when it is due; 
B. For failure to inaVe proper application for service; 
C. Tor violation and/or noncompliance wilh tlie Commiiision's Orders or regulailoilS' 

regarding service supplied by the Company; 
D. For violation of any of The Company's mles; 
K. Where there \& probable cause to believe that there is illegal or willful misuse of 

the Company's service; 
r. In the event the validation process determines that the terminating canier (e.g. an Altcrnaiivc 

T.ncal felephone Service Provider cannot bill die collect call); 
CT, In die event the validation process does not produce a bill name and address; 
H. In the event the validation process does noi produce any satisfactory billing history, 

2.6.2 Without Notice: 

A. In the event of a condition deiermined by the Company to be hazardous or dangerous; 
B. In Ihe eveiit of use of equipment ui such a manner as to adversely aflhct the Company's 

service lo Others; 
C. In the event of unauthorized use of telephone service; 
D. In the event of fraudulent payment for service or odier evidence of an atlcmpi to steal 

services. 

2-7 UeUirncd Cheek Charge 

Thi; Company will charjie a fee, not lo exceed S25.00, for each check retiuned for insufiicicnt funds, 

2-^ Cosrs orCnllectiou and Repair 

Company shall be entided to recover any and all costs incurred in Ihe colleciion of monies owed tlic 
Company, including legal fees and accoimting expenses. Company is also entitled lo recover all cosis 
and expenses required for repair or replacernem of damaged equipment. 

Issued: January 8,2010 Effective: February 8,2010 

Jerome Jacobs, Vice President 
Corvsolidated Telecom, Inc. 
1320 Greenway Drive, Suite 450 
Irving, Texas 75038 
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OHIO INMATE TKLECOMMUNICALIONS SERVTCIiS 

SF.CnON 3 '̂  DtiSCRIPTION OF SKRVICE (continued) 

3.6 Non-lnmaie C-UStomgrs 

3.6.1 Viilidalinn. and Fraud Prevcntifm Process 

When an Tnmale attempts to place a collect call to a prospective Customer, the Company win initiate 
a process whereby the prospcclive C\istonTer is evaluated. This process is a necessary undertaking by 
the Company in order to protect the Company's abih'ty to collect for the services provided (mid sfmilirrly 
Uiiiit and prevent unbJUablc revenues and batl debt), and limit and prevent fraud. 

Aecordinfily, the Compauy will validate its Customers' bill-to-number Through available vcrincation 
procedures and csuiblish a maximum predetermined credit amount. Where the CiLslomer's requested 
billlne method cannot be vahdatcd, or a maximum credit amount camiot be established, ihe Company 
may refuse to provide service except ihroxigh a Company Direct Bill and/or Prepaid Accouitl basis as set 
out herein, furthermore, Ihc Contpany will use various methods to determine the likelihood of fraud 
â .sociated with a partieular Customer, and in the event the Company determiiKS that such a likelihood 
existSj Ihe Company may also i-efiise to provide service except on a Prepaid Account basis wilh 
payments only by money order, Western Union Prepaid Services, or MonOyOram. 

3.6.2 BiUinu ihroach the Qistomer's Local lixchanpe Carrier f"T.EC') 

Thi.i option is limited to those Customers who satisfy the Validation and Fraud Prevention procedures 
dL'.̂ cribed iibove. 

Accoidinely, biUinfi through the Customer's Local Exchange Carrier is not available when: the 
Customer's Local Exchange Carrier will not bill the Company's calls; ihe Customer ha.? reached die 
local Exchan[̂ ,e Carrier's bilHng limit for collect calls; ihc Company determines, bascil upon the 
review described in Section 3.6.1 above, tlie Customer is otherwise meli^ible to have ealls billed on 
Ihe Local Exchange Carrier's bill; or the Customer acciues a tlireshold amount of cKaiĝ js as established by 
the Company, 

nr^-.VJ(.x-^ . I I II • ixuiuic:=AaiEU~->-
Lssued: Jatuuiry 8,2010 Effective: February S, 2010 

Jerome Jacobs, Vice President 

Consolidated Telecom, Inc. 

1320 Greenway Drive, Suite 450 

Irving, Texas 75038 
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Con^iolidated Telecom, Inc. Tariff No. 1 
Onginal Page 22 

OHIO INMATE TELECOMMUNICATIONS SERVICES 

SKCriON3 - DESCRIPTION OF SF.RVICU (continued) 

D. The Company may apply pre-paymeiits to past due charges billed to the Cuilomer hy (he 
Local Exchange Cai'rler. 

K 'Ihe account remains open until one of the following events occurs: 1) the ba.lanee is depleted; 
or 2) the C\istoniev requests that the accoinit be terminated. 

I". All unuî ed funds of the Custoiner will be maintained by the Company in confonnanee wiih 
the Minimum f elephone Service Standards (MTSR) as codified Chq^tor 4901;-l-5 of the Ohio 
Administrative Code (OAC). 

IsKucd: January 8,2010 " " Effective: February 8,2010 

Jerome Jacobs, Vice President 
Consolidated Telecom, Tnc, 
1320 Gieenway Drive, Suite 450 
Irving, Texas 7503 S 
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Consolidated Telecom, Inc. Tariff No. 1 
Original Page 23 

OHIO INMATE TELECOMMUNICATIONS SERVICES 

SECTION 4 - KATES AND CHARGES 

-̂1 TnLfa_-_StMe Collect Call Pate.̂ . 

This Section 4.1 applies to all Coinpany intrastate calls. The Company provides all of iis services via 
individual contracts with Confinement Faciliiies or applicable governmenlal eniiiies. As suclî  ihese 
contacts n̂ ay coni;iiii rates leiis than or equal lo (but not higher than) the rales set out herein. The 
Coinptmy will myke any of these contracts available lo llic Commission upon request. 

'1,1.1 T'ovngmatiniipf ^Cliijrijes 

Locnl calfs shqll consist of a Fixed Seivlce Charge and the applicable local call rate. The total charges for 
each toll call consists of two clement.̂ ; a fixed scivice charge and a measured charge dependent on the 
dni'alion of the call. The measured charge clement is spcciriod as a rate per minute which is applied lo 
each minule, witli fractional minutes rounded up to die nearest one full minute, 

4.1.2 Ch:mT.eablc fiines 

Churĵ eable lime begins when a Called Party accepts the charges by positive acceptance Uiroiigh 
prcsssjiig the number "'V* on a touch-lone plione. In the absence of acceptance, calls will be 
lerniinated and no charges itvcniTed. Chargeable time ends when either the Calling Party or Called 
Party h;mgs up or when released by the automatic liming equipment in the telephone. 

4.1 J UcalCnllcet Calls 

The late ibr a local collect call is a $2,50 Operator Surcharge plus ihe Local Call rate of $JS. 

4.1.4 InlraTATA Collect Calls 

A. Operator Surcharge $2,50 

R, Measiued Charges 

Initial Minute $.35 
Each Additional Mimite S.35 

issued: Januarys, 2010 """" ^ Effective: February S,20l0 

Jerome Jacobs, Vice President 

Consolidated Telecom, Inc. 

1320 Greenway Drive, Suilc 450 

Irving, Texas 75038 
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OHIO INMATE TELECOMMUNICAITONS SERVICES 

SHC1TQN4 - RATES AND CtTARGES (continued) 

^,1,3 IntcrLATAConeci Calls 

A. Operalor Surcharge $2.50 

B. Measured Charges 

initial Minule .135 
Each AddifionaJ MiniiTe $-35 

4.1,fj TaXcs_a_nd t'Ses 

All l̂aie and local taxes and any fee imposed by a govenmient entity arc listed as separate line 
items on the Customer's bill. 

•2 HrL.-paiaC r̂d Calls 

A. Operator SurchaTge; 

n. Measured Charges 

Initial Mmute 
Eaeh Additional Minute 

$2,5C 

$.35 
$.35 

l-oilowing release from a Confuienient Facility a rcfimd can be requested by sending the card 
to llie Company at the address printed on the card. Refund requests must be submitted to the Company 
wJihiii twelve [uontha from dare of initial use. 

43 nebttCall^ 

A, Operator Surchaj'ge; 

D. Measured Charges 

Initial Minule 
Each Additional Minule 

$2.5t 

S.35 
$.35 

At ilie lime of release from a Confmcment Facility, the dehit account balance will be transfeii'ed lo the 
InniiUe'iiTrust Account, 

Issued: Jainimy S, 201D Effective: February 8,2010 

Jerome Jacobs, Vice President 

Coni;olidaled Telecom, Inc. 

1320 Greenway Drive, Suite 450 
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Consolidated Tdcconi, Inc. Tariff No. 1 
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OHIO INMATE TELECOMMUNICATIONS SERVICES 

SECllON 4 - |?ATBSANDCKARGi-J^^ (continued) 

A A Eat?QLiQies 

The Customer prior to accepting a collect call can receive a quote for the call by pressijig a single 
digit. The Cnsu>mer can also receive a rate quote by calUng the Company's toll free customer 
.'Service number twenty-four hours a day. 

•̂̂  Oi^pi'led (^har^gs 

Hilled parly bills shall display the Company toll free number wliereby the billed party can contact 
tlie Company to resolve billing complainB. Disputed charges are subject to the conditions 
described in Section 2,5.1, above. 

Issued: .lamiaryS, 2010 Effective: rcbtuary 8,2010 

Jerome Jacobs, Vice President 

Consolidated Telecom, Inc. 

1320 Greenway Drive, Suite 450 

Irving, Texas 75038 


