February 1, 2010

Ms. Renee Jenkins

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 13" Floor
Columbus, Ohio 43215-3793

Re: Case No. 10-0047-TP-CTR
Dear Ms. Jenkins:

The Chillicothe Telephone Company submits, via electronic filing, individual business
customer contracts for Tier 1 services.

Please contact me if you have any questions regarding this filing.
Cordially,

/sl Tammy Perry
Regulatory Affairs

Attachments

Tammy Perry & Government Affairs
68 E. Main St. & P. O. Box 480 & Chillicothe, OH 45601-0480
Telephone: (740) 772-8260 & Fax: (740) 773-2953
E-mail: Tammy.Perry@horizontel.com



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the App|icati0n of Chillicothe Telephone ) TRF Docket No. 90-

to file Tier 1 business customer contracts ) Case No. 10 - 0047 .-TP - CTR
) NOTE: Unless you have reserved a Case # or are filing a Contract,
) leave the “Case No” fields BLANK.

Name of Registrant(s) The Chillicothe Telephone Company
DBA(s) of Registrant(s)
Address of Registrant(s) 68 E. Main Street; P. O. Box 480; Chillicothe, OH 45601-0480
Company Web Address www.chillicothetelephone.com

Regulatory Contact Person(s) Karen McKee

Regulatory Contact Person’s Email Address karen.mckee@horizontel.com
Contact Person for Annual Report Karen McKee

Address (if different from above)
Consumer Contact Information Tammy Perry

Address (if different from above) tammy.perry@horizontel.com
Motion for protective order included with filing? [] Yes No
Motion for waiver(s) filed affecting this case? [] Yes No [Note: Waivers may toll any automatic timeframe.]

Phone 740-772-8492  Fax 740-773-2953

Phone 740-772-8492

Phone 740-772-8260

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

ILEC

[] CLEC

L[] CTS

[ ] AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

] TRF 1-6-04(B)
(0 day Notice)

[ ] TRF 1-6-04(B)
(0 day Notice)

New Service, expanded local calling
area, correction of textual error

[ ] ZTA 1-6-04(B)
(0 day Notice)

L] ZTA 1-6-04(8)
(0 day Notice)

Change Terms and Conditions,
Introduce non-recurring service charges

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Introduce or Increase Late Payment or
Returned Check Charge

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Business Contract

CTR 1-6-17
(0 day Notice)

[] CTR 1-6-17
(0 day Notice)

Withdrawal

L[] ATW 1-6-12(A)
(Non-Auto)

L] ATW 1-6-12(A)
(Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[] SLF 1-6-04(B)
(Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring
service charges

] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Introduce New Tariffed Tier
2 Service(s)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

Residential - Change Rates, Terms and
Conditions, Promotions, or Withdrawal

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Tier 2 Service Contracts (lgl dag-lN—oRti Cle? o on dag-ll\l—g‘;cle? 1 on dag-ll\l—g‘;cle? 1
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status

ILEC

CLEC

CTS

AOS/IOS

Certification (See Supplemental ACE form)

] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

Add Exchanges to Certificate

[ ] ATA 1-6-09(C)
(Auto 30 days)

[ ] AAC 1-6-10(F)
(0 day Notice)

CLECs must attach a current CLEC

Exchange Listing Form

Abandon all Services - With Customers

[ | ABN 1-6-11(A)
(Non-Auto)

[ | ABN 1-6-11(A)
(Auto 90 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

Abandon all Services - Without
Customers

[ ] ABN 1-6-11(A)
(Auto 30 days)

[ ] ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

Change of Official Name (See below)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

[] CIO 1-6-14(A)
(0 day Notice)

Change in Ownership (See below)

[ ] ACO 1-6-14(B)
(Auto 30 days)

[ ] ACO 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(a)
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice) (

Merger (See below)

L] AMT 1-6-14(B)
(Auto 30 days)

L] AMT 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(n)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transfer a Certificate (See below)

[ ] ATC 1-6-14(B)
(Auto 30 days)

[ ] ATC 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(a)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transaction for transfer or lease of
property, plant or business (See below)

[] ATR 1-6-14(B)
(Auto 30 days)

[] ATR 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

] CIO 1-6-14(n)
(0 day Notice)

Procedural

Designation of Process Agent(s)

LITRF
(0 day Notice)

L[] TRF
(0 day Notice)

L] TRF

(0 day Notice)

LITRF
(0 day Notice)

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or L] NAG L[] NAG
amendment to an approved agreement (Auto 90 day) (Auto 90 day)

I [ ] ARB L] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

+t i i L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-COlI (Auto 30 day)
Request rural carrier exemption, rural [ ] UNC [ ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and [ ] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[ 1RCC L1 NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and Il applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).



http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm
http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm

Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, The Chillicothe Telephone Co. , and am authorized to make this statement on its behalf.
(Name)

| attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 OAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.
| declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) Feb. 1, 2010 at (Location) __Chillicothe, Ohio

*(Signature and Title) /S/ David M. Polk - VP Admir (pate) Feb. 1, 2010

e  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, _David M. Polk

verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title)_/S/ David M. Polk - Vice President Administrative Services (Date)_Feb. 1, 2010
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. .

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

State of Ohio
S.S.

N N

County of Ross )

I, Steve Steele, am the Executive General Manager of Horizon Technology which is a
division of The Chillicothe Telephone Company.

I am aware of the rule of the Public Utilities Commission of Ohio, Ohio Admin. Code,
Section 4901:1-6-17(H), that provides that all contract filings must contain an affidavit
attesting that the total price of the contract (including all contracted services whether
regulated or unregulated) exceeds the total incremental cost of all regulated contracted
Services.

I hereby attest that the total price of each contract submitted in this filing exceeds the
total incremental cost of all regulated services under these same contracts.

/sl Steve Steele

Executive GM / Horizon Technology

Affirmed to and subscribed before me on February 1, 2010.

/sl Peggy Riggin

Notary Public
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address
City, State, Zip
Procurement Contact

Cuslamer hereby agrees to purchase fram Horizon Technology, and Hoizon Technology agrees te provide ta Customer, ona of the
following services (the “Services®) es listed below pes the terms and condifons set forth In the following agreement.

“ProductService Bandwidth Service Location Monthly | Mstallation | Coniract

1 line wlunlimited long distance,

& Lightspeed 1 intemet service 1Meg

Not to include: directory adv
or faxes

$688.45 N/A 36 Months

Street Address, City, Sfate Zip Fea Fee | Term

Billing: All biling inquiries should be directed 10 740-772-8588  or via mall to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: “Horizon Loyal Customer Business Bundle” plan Is available to both new and existing business customers
in the Horizon service area. Cable TV and some Internet speeds may not be avaiable in all areas. Infernet

speeds and bundle pricing may vary according to location. “Horizon Loyal Customer Business Bundle” is a thirty-
* six month commitment, which will automatically renew at the end of thirty-six months unless you rotify Horlzon 30
days prior to that date. Terminating this agreement prior to the thirty-six months period may result in a termination
fee of up to $250, Madems, digitel set-top boxes and remotes provided will remalin the property of Horizon.
Additlonal charges apply for Directory Assistances, taxes, and fees. Some communities may also charge a cable
franchise fee. Priges listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHEME HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
atfachment The fees set forfh do notinclude applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Custamer as set forth in this
Agreement,

n Technology:

)44,

acy wows  vey CRCH‘/ TV N /A ¢ SN
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Horizan Tech;lology

Telecommunication Service Contract

Customer Name
Biliing Address
Clty, State, Zip
Procuremant Contact i Phong

m
P
I\i:

Customer heraby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provids to Customer, one of the
follewing services (the "Seivices") as listed halow per the terme and conditions set forth in the following agreement,

Produet/Service Bandwidth [fervice Lacation Monthly [ Installation | Centract
Street, \ddress, City, Glate, Zlp Fee Fen Term

1 line wibaeic voice mall,
1 defuxe Intarnet service 1 Meg $89.10 $29.95 | 36 Months

Not to Inclurde; fenfal phone
$2.00

Billing: Al billing inquiries should be directed to 74:772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: "Horizon Loyal Customer Business Bundle” pln is available to both new and existing business customers
in the Horizan service area. Cable TV and some |'ternet speeds may not be available in all areas. Internet
speeds and bundie pricing may vary according to locition, “Horizon Loyal Gustomer Business Bundle” is a thirty-
six month commitment, which will automatically reniw 2¢ the end of thirty-six months unless you notify Horizon 30
days prior to that date, Terminating this agreement prior to the thirfy-six months petiod may result in a termination
fee of up to §250. Modems, digital set-top hoxes ind remotes provided wil remaln the property of Horizon.
Additional charges apply for Directory Assistances, teas, and fees. Some communities may also charge a cable
franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE GUSTOMER INDIATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fess set forth do not include applicelie taxes and other similar charges which may be part of the
fee charged by Horzon hereunder and which shal be the responsibility of the Customer as set forth in this
Agreement.

Cust ' i Technology:

By: .

Name:

Title: - _ Title:
Date: [/ =235 = /¢ _ Date: 1/25/10
wey” nmune v vey aen v crv E-F.00 b SN
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Horizon Technology
Telecgmmunication Servige Contract

Custormnar Name
Blkng Address

Clty, State, Zip
Procurement, Contact

Customer heraby agrees to purchase from Horlzon Technalogy, and Horizon Technolagy agraes to provida to Customer, one of the
following services {the "Services”) as listed bslow pertlie temme and conditions sat forth In the following agreement.

Product/Sarvice Bandwidth Servlce Locatlon Monthly | Instaliation | Contract
Streat Address, City, State, Zip Fee fee Term
3 lines wiunlmitad long distance,
basic voles mail, bagic features 3 Meg — $200.40 N/A 38 Months
& an upgrade fo Lightspead 3 - .
infemat sanvice
Nofto include: directory adv
of taxes

- Billing: Al billing inquiries shauld be directec to 740-772-8588 or via mail to the aftention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: “Horizan Loyal Customer Business Bundle® plan is available to both new and existing business customers
in the Horizon ssivice area, Cable TV and some Internet spaeds may net he available in all areas. Internet
speeds and bundle pricing may vary according to location. "Horizon Loyal Customer Busiress Bundle” is a thirty-
six month commitment, which will automatically renew at the end of thirty-six months unless you noflfy Horizon 30
days priof fo that date. Terminating this agreement prior to the thirly-six months period may result in a termination
fee of up fo $250. Modems, digital set-top koxes and remotes provided will remain the property of Horlzon.
Additional charges apply for Directory Assistances, taxes, and fees. Some communities may also charge a cable
franchise fee, Prices fisted are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not lnclude applicable taxes and other similar charges which may be part of the
fee charged by Horizon hersunder be the responsibllity of the Customer as set forth in this

Nam
Title:
Date:

HLC\/ Hznumw_\/ uG l/CRCH \/CRT/S! "33.40 SN
H162%E
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contactk

Phone

Customer hereby agrees to purchase from Harizon Technology, and Horizon Technology agrees to provide lo Gustomer, one of the
following services (the “Services") as listed below perthe terms and conditions set forth in the following agreement.

ProductiService Bandwirdth Service Location Monthly | Installation | Contract

Street Address, City, Stale, Zip Fee Fee Temn
2 lines w/unlimited long dislance,
& an upgrade fo Lightspeed 1 1 Meg $126.95 N/A 36 Months |
internet senvice ‘
Not to include: directory adv
or taxes

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: "Horizon Loyal Gustomer Business Bundle” plan is available to both new and existing business customers
in the Horizon service area. Cable TV and some Iniernet speeds may not be available in all areas. Internet
speeds and bundle pricing may vary according to location. “Horizon Loyal Customer Business Bundle” is 2 thirty-
six month commitment, which will automatically renew at the end of thirty-six months uniess yots nofify Horizon 30
days prior to that date. Terminating this agresment prior to the thirty-six months period may result in a terminalion
fee of up fo $250. Modems, digital set-top boxes and remotes provided will remain the property of Horizon,
- Additional charges apply for Direclory Assistances, taxes, and fees. Some communities may also charge a cable
franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well 'as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Custam _ Horizon Technology:
By: -

Date: ]

L]

f _
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Precurement Contact

Customer hereby agrees to purchase from Horizon Technology, and Harizon Technology agrees to provide to Customer, one of the

following services (the “Servces™) a5 listed below per the terms and conditions sat forth in the following agreement,

Product/Service Bandwidth Service Location Monthly | Inatallation | Confract
Street Address, City, Stats, Zip Fee Fee Term

1ling & Lightspeed 1 intemet

senvice 1 Meg — §66.40 WA | 36 Months
Not to include: Inside wire ins ;

or taxes

Billing: All billing inquirles should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: "Horizon Loyal Customer Business Bundle” plan is available to both new and exisling business customers
in fhe Horizon service area, Cable TV and some Internet speeds may not be available in all areas. Internet
speeds and bundle pricing may vary according to location. “Horizon Loyal Customer Business Bundle” is a thirty-
six month commitment, which will automatically renew at the end of thirty-six months unless you nofify Horizon 30
days prior to that date, Terminating this agreement prior to the thirty-six months period may result in a termination
fee of up to $250. Modems, digital set-top hoxes and remotes provided will remain the property of Harizon,
Additional charges apply for Directory Assistances, taxes, and fees. Some communities may also charge a cable
franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement. - .

Cu Horizon Technology:

By:

HLC/;EEM&MEB—'- us/ea_gﬁp ot 180 eh SN
4435
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Confact )

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer', one of the
following services (the "Services") as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract
. Sir i te, Zip Fee Fee Term
3 Lines 1 Meg $175.45 | $62.45 36

Unlimited Long Distance
Basic Calling Features
Not to include: Dir Adv, Inside
Maintenance & Tax

Billing: Al billing inquiries should be directed to 740-772-8588 or via malil to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: “Horizon Loyal Customer Business Bundle” plan is available to both new and existing business customers
in the Horizon service area. Cable TV and some Internet speeds may not be available in all areas. Internet
speeds and bundle pricing may vary according to location, “Horizon Loyal Customer Business Bundle” is a thirty-
six month commitment, which will automatically renew at the end of thirty-six months unless you notify Horizon 30
days prior to that date. Terminating this agreement prior to the thirty-six months period may result in a termination
fee of up to $250. Modems, digital set-top boxes and remotes provided will remain the property of Horizon.
Additional charges apply for Directory Assistances, taxes, and fees., Some communities may also charge a cable
franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

* fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Horj

By

Name
Title:

Date: 1/22/2010
HLC HZNUNLB uG CRCH CRT CD SN
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Customer Name
Billing Address

City, State, Zip
Procurement Contact

Customer hereby agrees to purchase from Harizon Technology, and Horizon Technology agrees to provide to Customer, ane of the

following services (the “Services’) as listed below per the ferms and canditions set forth in the following agreement.

Product/Service Bandwidth Service Lacation Menthly Installation | Contract
ddress, City, State, Zip Fee Fee Term
i Lines & Meg $98.85 a6

Unlimited Long Distance
Basic Calling Fealures
Not to include: Dir Adv, [nside
L Maintenance & Tax

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: "Horizon Loyal Customer Business Bundie” plan is available fo both new and existing business customers
in the Horizon service area. Cable TV and some Intemet speeds may not be available in afl areas. Internet
speeds and bundle pricing may vary according to lacation. “Horizon Loyal Customer Business Bundie” is a thirly-
six month commitment, which will automatically renew atthe end of thirty-six manths unless you notify Horizon 30
days prior to that date. Terminating this agresment prior ta the thirty-six months period may result in a termination
fae of up to $250, Modems, digital settop boxes and remotes provided will remain the property of Horizon.
Additional charges apply for Directory Assistances, taxes, and fees, Some communities may also charge a cable

franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and ather similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

1/20/\0

HLC - HZNUNLB UG CRCH CRT o 5N
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Horizon Technology

Telecommunication Service Contract

Customer Name
Biiling Address

City, State, Zip
Procurement Contact

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technalogy agrees to provide to Customer, one of the
following services {the “Services"} as listed below per the terms and condltions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly Instatlation | Contract
Street Address, City, State, Zip Fee Feg Term
1 Lines 1 Meg ‘ $91.95 36
Unlimited Long Distance
'Not to include: Dir Adv, Inside
Maintenance & Tax

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: "Horizon Loyal Customer Business Bundle” pian is available to both new and existing business customers
in the Horizon service area. Cable TV and some Internet speeds may not be available in all areas. Intemet
speeds and bundle pricing may vary according to location. “Horizon Loyal Customer Business Bundle” is a thirfy-
six month commitment, which will automatically renew at the end of thirty-six months unless you notify Horizon 30
days prior to that date. Terminating this agreement prior to the thirty-six months period may result in a termination
fee of up to $250. Madems, digital set-top boxes and remotes provided will remain the property of Horizon.
Additional charges apply for Directory Assistances, taxes, and fees. Some communities may also charge a cable
franchise fee. Prices listed are subject to change,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agree

Cus Horizon Technology:

By:

Name: Name:
Title: Title:
Date: ___ et | Date: 1/7/2010
HLC HZNUNLB uG CRCH CRT Ch SN
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Horizon Technology
Telecommunication Service Centract

Customer Name
Bliing Address

Clty, State, Zip
Pracurement Contact

ammy

Cusfomer hereby agrees lo purchasa from Horlzon Tachnolagy, and Horlzon Technology agrees fo provide to Gustomer, ona of the
Iollowing servicas {the "Services™) as iisted below per the terms and conditions sat forth in the following agrasment,

Praduct/Servies Bandwidth Service Location Monthly | Installation | Contrant
i State, Zip Fes Fea Term
$78.85 12

1 Line 1 Meg
Unlimited Long Distance
Basic Calling Features
Not to ineluds: Dir Adv, Inside
Maintenance , Tax & Cable

Billing: All billing inquiries should be directed to 740-772-8588 or via mail lo the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: “Horizon Loyal Customer Business Bundle” plan is available to both new and existing business customers
In the Harizon seivice area, Cable TV and some Internet speeds may not be avaitable in al areas. Internet
speeds and bundle pricing may vary according to location. “Horizon Loyal Customer Business Bundie” is a thirty-
six month commitment, which wil automatically renew al the end of thirty-six months unless you notify Horizon 30
days prior to that date. Terminating this agreement prior to the thirty-six months period may result in a termination
fes of up to $250. Modems, digital sef-top boxes and remotes provided will remain the property of Horizon.
Addttional charges apply for Directory Assistances, taxes, and fees. Some communilies may also charge a cable
franchise fee. Prices listed are subject to change,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHEME HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees sel forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibiiity of the Customer as set forth in this
Agreement.

Cus . Horizon Technology:
By: By:

Name:
Title: Title:

Date: y [ 610 Date: 11/18/2009
HLC HZNUNLB uG CRCH CRT €D SN
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Horizon Technology

Telecommunication Sarvice Contract

Customer Name
Billing Address
Clty, State, Zip

Procurement Contact Phone

Customer hereby agress to purchese from Horizon Technology, and Horizon Technalogy agrees te provide to Gustomer, ene of the
following services (the “Services”) as listed helow per the terms and conditions set forth in the following agreement.

ProductiService Bandwidth Service Location Monthly | Installation | Gantract
Street Address, City, State, Zip Fee Fee Term

3 lines wiunlimited long distance
Notto include:dlrectory adv — $15360 | 96245 | 20 Months
or taxes
Billing: All billing inquiries should be diracted to 740-772-85688 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45604

Term: "Horizon Loyal Customer Business Bundle" plan is available to both new and existing business customers
in the Horizon service area. Cable TV and some Internel speeds may not be avallable in all areas. Internel
speeds and bundle pricing may vary according to location. “Horizon Loyal Customer Business Bundle” is a thirty-
six month commitment, which will automatically renew at the end of thirty-six months unless you nofify Horizon 30
days prior to thal date. Terminating this agreement priot lo the thirty-six menths periad may result in a termination
fee of up to $250. Modems, digital set-fop boxes and remotes provided will remain the properfy of Horizon.
Additional charges apply for Directory Assistances, taxes, and fees, Some communitles may also charge a cable
franchise fee. Prices listed are subject to change,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/ME HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees st forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement,

Cus Horizon Technology:

Na
Titley
Date: 1/11/10

HLC / HZNUNLB[/ w6 ey v w1/ 5,30 - ' D SN
[007135

Name;
Title; 7 |
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Horizon Technology

Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

Customer hereby agrees to purchase from Horizon Technalogy, and Hotizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement,

Product/Service - Bandwidth Service Location Monthly | Installation | Contract
) Street Address, City, State, Zip Fee Fee Term
2 Lines Upgrade to $13690 | NA 36
Unlimited Long Distance 1 Meg '

Basic Caliing Features
Not to include: Dir Adv, inside
Maintenance & Tax

Billing: Al hilling inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term; “Horizon Loyal Customer Business Bundle' ptan is available fo both new and exisfing business cuslomers
in the Horizon service area. Cable TV and some Internet speeds may not be available in all areas. Internet
speeds and bundle pricing may vary according {o location. “Horizon Loyal Customer Business Bundle” is a ihirty-
six month commitment, which will automalically renew at the end of thirty-six months unless you notify Morizon 30
days prior to that date. Teminating this agreement prior to the thirty-six months period may result in a termination
fee of up to $250. Modems, digital set-top boxes and remotes provided will remain the property of Horizon,
Additional charges apply for Direclory Assistances, taxes, and fees. Some communilies may also charge a cable
franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHEME HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
aftachment. The fees sel forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as sel forth in this
Agreement.

Cus - Horizon Technology:
By: h By:

Name: F Name: WD
Title:__Yrefides Title:

pate: Y/ 91 p pate: /272000
HLC fonons | ue ot car @ SN
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Horizon Technology
Telsgommunication Service Contract

Customer Name
Blliing Address
Ely; State, Zip
Procuremenit Contact

finology. end Horizan Teshriology sgtecsta provdelo Guslomer,one offhe

Cuslomer hereby aqrees fo purchase fram Horizon Teshnology end Horizan Teshiology ag
faild 7 ﬂff\"iﬁefs{th'e'"Seﬁiiﬁés’}ﬂb"ﬁsﬁdbélﬁw'ﬁéf.tf}é’iafaﬁ's'éh'd condtions setforiy ‘é'fdl[di‘dhé'agfééﬁiéﬁl.

Gilow

Froduolsvice | Bandwidl "oty | Thetallabon | Contract

Feée. Feg Tortn

2Tings w1 Specia Ring | 3 Weg §135:50 Bk

Eilﬂﬁé‘?. Al bl Triquiries Should be difected to 740-772-8588 of via il 16 the allention of Business Acgoul
‘Managgr, PO BOX 480, Chillicothe OH 45601

Tarm: “Horizon Loyal Gustomer Busingss Bundle” plan is avaliable o bolh new and exlsting businéss customers
In-the:Hoiizon service area. Cable TV and spie Inferet speeds may fof be avallable i all-aréas. Interneét
speeds and Bundle’pricing may vary according:te location, *Herizan Loyal Customer Business Bufidie” is a twalve
month-commiliment, which will automatically rénew atthe end of twelve fnonths unless you notify Horlzon 30 days
prior {0 ifiat date. Terdinaling tHils agreerhent pricr to thé twelv rionths perod may Fasult in tetmination fee of
uf to-5250. Mdderns, digital Set-fop boxes and remotes provided will refiain the praperty of Horizgn. Additional
‘charges apply for Direclory Assistances, taxes, afid fées, Some communitiss iy also charde a cable franchise

fes Prices listed are'subjéct 1o charige.

BY SIGNING THIS ORDER THE CUSTOMER INDIGATES THAT SHE/E HAS:REAI AND AGREES TO THE

HORIZON SERVICE AGREEMENT TERMS AND GONDITIONS as well as the ‘services: ordered with this

altachment. The fees setforth do not Inglude applicable-taxes:and other similar charges which may be part of the.
fee charged by Horizon hereunder and which'shall be the responsibility-of the Customer as sef farth I e
Agregment; | _

C,u- | Horizan Technology:
By Y ‘ By .

Name: (R
Title:
Date: 1/27/2010

o su
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Horizon Technology

Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

_Phone QRN

Custorner hereby agrees to purchase from Horizon Technology,
following services (the *Services"}

and Horizen Technology agrees fo provide to Customer, one of the

e

(2P0 1D

| A
“

Unlimited Long Distance «
Basic Calling Features
Security
Not to include: Dir Adv, Inside
Maintenance, Leased Equip &
Tax

as listed below per the terms and conditions set forth in the following agreement,
|
Product/Service Bandwidth Service Lacation Monthly [ Installation | Conlract
Street Address, City, State, Zip Fee | Fee | Term
2Lines $111.95 I 36

Billing: All billing inquiries should be directed to 740-772-8588 or via mail o the altention of Business Account

Manager, PO BOX 480, Chillicothe OH 45601

Term: “Horizon Loyal Customer Business Bundle" plan is available to both new and exis
in the Horizon service area. Cable TV and some Internet speeds may not be availab
speeds and bundle pricing may vary according to location. “Hotizon Loyal Customer Bus
six month commitment, which will automatically renew at the end of thirty-
days prior to that date. Terminating this agreement priar to the thirty-six months peried m
fee of up to $250. Modems, digital set-iop boxes and remotes provided will remain
Additional charges apply for Directory Assistances, taxes, and fees. Some communities
franchise fee. Prices listed are subject to change.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE/HE HAS READ
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the se
attachment. The fees set forth do not include applicable taxes and other similas charges

fee charged by Horlzon hereunder and which shall be the responsibility of the Custa
Agreement.

Cu

Hori
By:

Narne: QNNY

Name:

Title:

Date:
HLC

By

-l ()

us

Date: 1/22/2010
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

2/3/2010 1:33:42 PM

Case No(s). 10-0047-TP-CTR

Summary: Contracts Tier 1 business customer contracts electronically filed by Tammy D Perry
on behalf of Chillicothe Telephone Company
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