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January 26, 2010 - Pueg

Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 13™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Opt-Out Notice for the City of Massillon
(Case Number 09-1839-EL-GAG)

Enclosed please find an original and ten copies of the opt-out nofifications being sent to
residential and commercial accounts in the City of Massillon’s Electric Aggregation
Program. Also included is an opt-in notification to be sent to mercantile and nationai
account customers who otherwise would be excluded from the program. Please file these
under Case number 09-1839-EL-GAG.

The mailing is currently scheduled to begin on or after February 5, 2010 and the opt-out
period is currently scheduled to end on or after February 26, 2010. FirstEnergy Solutions
is the supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
City of Massillon and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,
an
; rtify that the images appearing are
Mark R. Burns This :::gnieztb;p{ote raproduction of a case fii:ess
President mﬂgcumant delive in the regular coursé of bus
Fechnician _ Date Processed
Enclosures :

cc. Michael Loudiana, Safety Service Director

820 Deepwoods Dr.  Stow, Ohic 44202
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February 5, 2010
Dear City of Massillon Resident,

The City of Massillon is providing you the opportunity to join ather residents to save money on the eleciricity you
use. Savings are possible through govemmental aggregation, where Cily officials bring together citizens 1o gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utlities
Commission of Ohio. City of Massillon yoters approved this program in November 2008

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp a
subsidiary of Firsttnergy Corp., to provide you with savings on your electrc generation through March 2013. There is no
cost for enroliment and you will not be charged a switching fee. You do not nead to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price ko Compare. Youwr Price o
Compars is essentially the price you pay for eleciric generation from the ulitity and consists of generation and
transmission related components, which are the costs assoctated with generating the power and delivering it through the
franemission system.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate wour Price to
Compare an your electric bill. Divide your Price to-Gompare by 100, then multiply by 0.06 (6%) 1o determine your savings
per KWH. Multiply that number by your total monthly usage. The final nurmnber 8 how much you can expect 1o save sach
month you use the same amount of elechricity.

You will see your electric savings from FirstEnergy Solutions afler your anmcliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meder read date. Of course, you are not
obligated to participate in the City of Massilon's electric governmental aggregation program. i you wish 1o be excluded
from the program and remain a full-service customer of your iocal electric ulility — Ohio Edison— you have until February
26, 2010 to return the atiached “opt-out” form. I you do not opt out al this time, you will receive a notice af least every
three years asking if you wish 1o remain in the program. If you leave the program at any other time, you could be subject
to a 25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

Afler you bacome a participant in this govemmental aggregation program, Ohio Edison will send you 2 lefter
corfimming your selection of FirstEnergy Solutions as your ejectric generation provider. As required by law, this letter wit
inform you of your option to cance! your contract with FirstEnengy Solutions within seven days of its postmark. To remain
in the City's governmental aggnegation program, you don't need to take any action when ihis letier arrives.

Dhio Edison will continue to maintain the system that delivers power to your home - no new peles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges mcluded. The only thing you'll ntics is savings. :

If you have any questions, please call FirstEnergy Solutions toil-free al 1-866-836-3749, Monday through Friday,
8 a.m.to 5 p.m. Please do not call the City of Massilion with aggregation program questions.

Sincerely,

Francia H. Cicchinelli, Jr., Mayor

P.S. To recaive these savings, you should not respond. Rem&eopt-ou!fonnmiyﬁyougg_gmm parficipate in
the City's alechric govermmental aggregation program.

QF7-0U41 Fory

Option 2: Opt out by retuming this
OR form.

If you do not want to participate in this
program, yous must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By raturning this signed form, you will be EXCLUDED from the opportunity to Join with other
residents in the City of Massillon's Electric Governmental Aggregation Program.

Dlwimnooptoutofmf:ﬂyoflassllon Eloctric Governmental Aggregation Program. {Check box to opt oat.)

Servica address (Cly, state and zip):

Phorse number;

Account holder's signature:; Date:

Mail by February 26, 2019 50: City of Massillon Elactric Govarnmentsl Aggregetion Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320
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FirstEnergy Solutions Corp. - Residentlal & Small Commercial Terms
and Conditions

Thase Terms and Conditions together with the enroliment information ace yous
agreement for electric generation senvice with FirstEnergy Solutions Comp.
("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contracf’). Pleasze keep a
capy of this agresment for your records.

FES is certified by the Public Utilities Commission of Ohio {(PUCO") to offer
and supply eleclric generation services in Chio. As a Competitive Retail
Electric Senvice {"CRES") provider, FES will supply the elechic generation o
your Electric Distribution Utility {"EDU”) based on your usage. Your EDU then
distributes or defivers the electricity to you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and sernvices. The Federal Energy Regulaiory Commission regulates
transmission prices and services.

DEFIMITIONS;

Ganaration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution jines of an EDU.

Distribution Service — Physical delivery of electicity to customers by EDU.

RIGHT OF RESCISSION - K you do not opt-out and are enrofled to receive
generation service from FES, your EDU will sénd you a confimmation latter.
You wilt have the right to rescind your enroliment within seven (7) calendar
days follawing the postmark date of the confirmation ietter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches fo a generation supplier and not on renewal enroliments.
Yoir EDU will not send a confirmation notice upon any renewal of this
Agresmant. Should you choose 10 opt-out of your community’s program, you
will be served by your EDU's standard service offar established pursuant to
section 4928 14 of the Dhio Revised Code unless you choose an alternale
supplier of electricity.

TERME AND CONDITIONS OF SERVICE

1. Eligibllity. Only Rasidential Customer accounts not envolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customess with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right fo refuse enroliment to any customer
with an outstanding balance.

Basie Service Prices. During the term of this Confract, you agree ta pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage aff your EDU Price
o Compare per KWh per billing mosth, as specified in the opl-out
notification. Your Price o Compare consisis of bypassable transmission,
generation and transmission and generation related components, which
are charges agsociated with the cosis of purchased power and the cost fo
deliver the power through the tremsmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it wilt always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addiion to FES' charges, you will be charged
by your EDU for distribution and various othar charges. FES reserves the
right to unilaterally modify this billing format in the svent the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calcudation of the Price to Compars.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regionat
Transmission Organization ("RTO"), such as the Midwest ISO or
successor srganizations, that are not otherwise reimbursed by the Electric
Uity fo Supplier, regardiess of whether such charges are greater #han,
less than, or equal to the chames Customer cumently pays for these
services o the Electric Utility (“Midwest ISO/Transmizsion and Ancillary
Charges”}. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1ISOfTransmission and Ancillary
Charges.

Longth of Agreement. As a part of your communily's program, your
service from FES will commence with the next available meter neading and
after processing of the enroliment by your EDU, and will conticue for the
term as specified in the opt-out notification, ending on the meter read for
the last momth of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you wili be rehined o the
siandard service offer or its successor.

Billimg. You will continue to receive a single bil from your EDU that will
contain both your EDU and FES charges. FES does naot offer budget
billing. if you do not pay your bill by the due date, FES may cancel this

6.
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Agreement afler giving you a minimum of fourieen (14) days written
notice. Upon cancellation yvou will be retumed fo your EDU as @
customar, You will remalin responsible fo pay FES for any eleciricity
used bafore this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected In accordance with the EDU tariff.
Penalties, Feus and Exceptions. [f you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee.

Cancellation/Tormination Provisions. I this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service tertitory or imto an area where FES will charge a
different price. There wiff be a $25 charge for residential customers and
a $50.00 chamge for commercial customers # you lerminafa this
Agreement for any other reason, axcept as expressily provided herein.
Should you cancel service with FES and return 1o standard service offer
with your EDU, you may nof be served undar the same rates, terms, and
comditions that apply to other EDU cusiomers.

Customer Consent and Infonmation Releass Authorization. By
choosing not to opt-out of your community’s aggregaion program, you
understand and agree to the tesms and condiions of this Agreement
with FES. You authorize FES to pbtain information from the EDU that
includes, but is not kmited to: bifling history, payment history, historical
and future electricity usage. meter readings, and characteristics of
electricly service. FESmefmmesole right to determine if your credit
standing s setisfactory before accepting your entoliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment requesi by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDL.
Contract Expliration. Al least every three years, you will be given the
opportunity to opt-out of your communily’s aggregation program at no
cost. You are responsible for armanging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
temns of service by phone at 1-888-254-6359 (toil-free) M-F 8AM — 5PM
EST or In writing at 341 White Pond Drive, Attn: Contract Administretion,
Akron, OH 44320, Qur web address is www.firstenargysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andior your electric ufility, or for general uthity information, residential
and business customers may contact the Public Liilities Commission of
Ohio for assistance al 1-800-638-7826 (loll free) or TTY at 1-800-686-
1570 (loff free) from 800 am to 500 pm weekdays or at
v PUCO.ohio.gov. Customers may also cail the Ohio Consumers’
Coungel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weelkdays or at www. pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up io 24 menths of payment history, without charge.
FES wil not release your Social Securily number andfor account
numbes{s) without your written consant

FES’ environmenial disclosure statement is availabla for viewing on our
website — www firstenergysolutions.com.  You agree that FES will make
the required guarterly updates to the stalement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, intluding any suceessor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or iiability for the following tlems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any inlerruption of service, fermmination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information Is incorrect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the acoount is no longer eligible
for this program.

Warranty. FES warranis tiie and the rghd to all elechicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR iMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OQUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysdutions.oom
http://www.PUCO.ohio.gov
http://www.ptokoccorg
http://www.firstenergysddions.com

City of Massillon Electric Governmental Aggregation Program
Frequently Asked Questions

‘What is aggregation?

Under govemnmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2009, City of Massillon residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if I can save moncy under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you’ll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental

aggregation program.

What da 1 need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, whe will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your lecal electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardiess, you are guaranteed to save 6 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participaie in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

— Over—



Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment antomatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jerscy, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers 10 your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



Environmental Disclosure Information
FirstEnargy Solutions Corp.
Projected Dala for the 2010 Calendar Year

Genaration Of
oo Mix- Natural Gas 1%
A comparison
between the sources Hydro
of generation used 1%
ta produce this
product and the
historic regional
average supply mix.
Nuclear
34%
* Includes the purchase of Renewable Enery Credits that FES will make to comply with the OHIO 88 221 Allemative Enengy Requirements.
Environmestal
|e|umca-
A description of Biomass Power Air Emigsions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Waste
associated with Hydro Power Wildlife impacis
'each possible 'Namrd Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Wagie
Ol Power |Air Emissions and Solid Waste
Other Sources [Unknown Impacts
Solar Power |No Significant Impacts
Unknown Purchased Resources Unimown [m
Wind Power Wikdiife Impacts
Alr Emissaions-~
A comparisan r
batwaen the air
emissions related Carbon Dioxide
to this proguct
and the regional
average air
emisstons Suliur Dioxide
Nitrogen Oxides
Radioactive Waste-
Radioactive waste Type : Quartity
associated with the High-Level Radicactive Waste 0.0022]Lbs./1,000 kWh
{product Low-Level Radivactive Waste 0.0004|FE1,000 kWh
Note: The goneration of this product involves the use of 12% Unknown Purchased Resources. The air
emissgions and radioactive wasies associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric ganeration will reveal benefits as well as costs. For further Information, contact
FirstEnergy Solutions Cosp. at www.fes.com (click on *FirstEnergy Corp.” ak the bottom of the home page) or by phone at 1-888-254-8359.


http://www.fes.com
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February 5, 2010
Ra: Groat nows for all-electric space heating, electric wator hoating andlor load management customors!
Dear City of Massilion Resident,

The City of Massillon is provicing you the opportunity to join other residents with all-electric space heating, electric
waler heating and/or load management equipment to save money on the eleclricity you use. Savings are possible
through governmental aggregation, where City offidals bring together citizens to gain group buying power for the
purchase of electricity from a retail eleciric generation provider certified by the Public Utilities Commission of Ohio. City of
Massillon voters approved this program in Novamber 2009.

After researching competitive eleciricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your eleciric generation through March 2013. There is no
cost for enroliment, you wilt not be charged a switching fee, and you do not rwed to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utiity and consists of generation and
transmission-related componenis, which are costs associated with generating the power and delivering #f through the
transmission system. Your Price to Compare alse indudes the amount of any credits you receive from the utility for
having speclal all-eleciric space heating, electric water heating and/or lpad management equipment — which means this
4-percent dlacount is on top of any generation credits that would have boen provided by the utllily (for usage
over 500 kllowatt-hours in the nine non-summer months). Please see the endosed FAQs for mone infonmation.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your elechic bill. Divide your Price to Compare by 100, then multiply by 0.04 {4%) % determine your savings
per KWH. Multipty that number by your total monthly usage. The inal number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrcliment has been completed and your
switch has heen finalized — approximalely 30 - 45 days, depending upon your meter read date. OFf course, you are not
obtgated to pariicipate in the City of Massillon’s electric governmental aggregation program. If you wish o be excuded
from the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until February
26, 2010 to retum tha attached “opt-out” form. 1f you opi out, you might not be served under the same rates, torms and
conditions that apply to other customers served by Chio Edison. if you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain in the program. If you keave the program at any other time, you
couid be subjact to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a leiter
confirming your selection of FirstEnergy Solutions as your electric generation provider. Az required by law, this letter will
inform you of your opfion to cancel your contract with FirstEnergy Soluticns within seven days of its postmark. To remain
in the City’'s govemnmental aggregation program, you don't need to take any action when this letter amives.

Ohio Edison will continue 10 maintain the system that delivers power to your home — no new poles or wires will be
bukt by FirstEnergy Solutions. Yous will continue to receive a single, easy-to-read bill from your local elactric ulilty with
your FirstEnergy Sohlions charges included. The only thing you'll notice is savings.

if you have any guestions, please call FirstEnergy Solulions tol-free at 1-866-638-3749, Monday through Friday,
Ba.m. to5p.m. Please do not calt the City of Massillon with aggregation program questions.

Sincerely,

Francis H. Cicchinelli, Jr., Mayor

P.&. Toreceive these savings, you should not respond. Retum the opt-out form only if you do not want ta participate in
ﬂwCﬂfselecuugmnm«mlaammﬂmﬁm

Option 1: Do nothing and save.

i you want to participate in this program and
save, you do not naed to return this farm. Your
onroliment is automatic.

Option 2: Opt out by retuming this form.
If you do not want to participate In this
program and save, you must retumn this form
before the due date.

By retuming this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Massillon's Electric Governmental Aggregation Program.

D 1 wish 10 opt out of the City of Massilion Electric Governmental Aggregaiion Program. {Check box to opt out)

Service addness [Gily, state and zip);

Phone number:

Account holder's signature: Date:

Mall by Febryary 26, 2010 io; City of Massilion Electric Govemmantal Aggregation Program, 341 White Pond Drive, Bidg. B-3,
Akron, Ohlo 44320
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Condifions together with the enroliment information are your
agreament for eleclric generation service with FirstEnergy Solutions Corp.
("FES") if you choosa to remain in the community aggregation program by not
“opting-out™ or exercising the right of rescission (“Conlract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utities Commission of Ohio (“PUCQO" to offer
and supply electric generation services i Ohio. As a Competitive Retail
Electric Service ({CRES) provider, FES will supply the electric generation to
your Electric Distripution Utikty {*EDUT) based on your usage. Your EDU then
distributes or delivers the electricily to you. FES sets the generation prices
and charges thal the customers pay. The PUCO regulates distribution prices
arnd services. The Federal Energy Regulatory Commission regulates
traresmiission prices and services.

DEFNITIONS:

Generation Service ~ The produciion of electricty.

Transmiseion Service — Moving high voltage edeciricity from a generafion
facility to the distribution knes of an EDU.

Distribution Service — Physical delivery of electricity ta customers by EDU.

RIGHT OF RESCISSION - If you do nct opt-oul and are enrolled 10 receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confimation letier by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplier and nof on renewal enroliments.
Your EDU will not send a confemation nolice upon any renewal of this
Agreament. Should yot: choose to opt-oul of your community's program, you
will be served by your EDU's standard service offer established pursuvant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Resideniial Customer accounts not enrclled in the
Percentage of income Plan Program (PIPP) and small commercial
customars with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

Basic Service Prices. During the term of this Condract, you agree to pay
FES for a total combined Tranamission, Generation, and Generation
Related Charges. You will be billed af the pescentage off your EDU Price
to Compara per KWh per biling month, as specified in the opt-oul
neiification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
delivar the powsr ttwough the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDUY in ils caiculations. In addition to FES' charges, you will be changed
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this biling format in the event the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price to Compare.

In addition 1o the Generation Charge described above, FES wilt chargs
you for any and alf fees, costs, and obligations imposed by a Regional
Transmission Organization (RTO"), such as the Midwesl 1SO or
succassor organizations, that are not ctherwize reimbursed by the Electric
Utllity to Supplier, regardiess of whether such charges are greater than,
lsss than, or equal to the charges Customer cumently pays for these
sorvices to the Electric Utility ("Midwest 1SOfTransmission and Ancillary
Charges”). FES will pass these Midwest {SO/Transmission and Ancillary
Charges, which may ba varable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Mransmission and Ancillary
Charges.

Length of Agraement As a part of your community's program, your
service from FES will commenca with tha next available metsr reading and
after processing of the enroliment by your EDU, and will continue for the
term as spesified in the optoui nolification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforesesn regulatory
aclion. Should the program be ferminated, you will be retumed to the
standard service offer or its successear,

Billing. You will confinue to receive a single bill from your EDU that wilt
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you witl be retumed fo your EDU as a
customer. You will remain responsible to pay FES for any electriclty
used before this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EOU charges may result in your
electric sarvice being disconnected in accordance with the EDU tariff.
Penaltios, Feos and Exceptions. If you do not pay the full amount
owed FES by the due dale of the bill, FES may charge a 1.5% per
manth tate payment fee.

Cancollation/Termvination Provigions. If this agreement is not
rescinded during the rescission periad, enrcliment will be sent to your
EDU. You may terminate this Agreemeant, without penalty, if you move
out of the EDU sarvice territocy or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial cusformers ¥ you ferminale this
Agreement for any other reason, excapl as expressiy provided herein.
Should you cancal service with FES and return to standard service offer
with your EDL, you may not be served under the same rafas, terms, and
conditions that apply o uther EDU customers.

Customar Consont and Information Release Authorization. By
choosing not to opt-out of your comnunily’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obiain informafion from the EDU that
includes, but is not limited to: billing history, payment history, historical
and fufure electricily usage, meter readings, and characteristics of
electricity service. FES reserves the agle right to determine if your credit
standing iz satisfactory before accepling your enrpliment request. This
Agreement shall be considered executed by FES following acteptance
of your enroliment request by FES, the end of the 7 day rescissian
period and subsequent acceplance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your communily'’s aggregation program at no
cost. You ere responsible for aranging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-883-254-6359 (tod-free) M-F BAM ~ 5PM
EST or in writing ot 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www firstenergysclutions.com. If
your complaint is not resolved after vou have called your electric supplier
andfor your elechric utility, or for general utility information, residential
and businese customers may contact the Public Utiities Commission of
Ohio for assistance at 1-800-686-T826 (toll free) of TTY at 1-800-6856-
1670 (tod free) from 8:00 em to 5:00 pm weekdays or at
www.PUCO.ohio.gov. Customers may aigo call the Ohio Consumers’
Counsel (OCC}) at 1-B77-742-5622 (toll free) from 8:00 am to 5:.00 pm
weekdays or at www . pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up 1o 24 months of payment history, without charge.
FES will nat release your Soclal Security number andior account
nusmber(s) withaut your written consent

FES' environmental disclosure statament is availabla for viewing on our
welbsite — www_firstenargysolutions.com. You agree that FES will make
the required quarierty updates to the statement slectronically on our
website. We will alse provide the information upon request.

FES may assign its rights to ancther, inchuding any successor, in
accordance with the rules and regulations of the PUCD.

FES assumes no responsibility or liability for the following tems that are
the sesponsibility of the EDU: operafion and snaintenance of the EDLPs
electrical system, any interruplion of service, termination of service, or
deterioration of the EDU’s senvice. In the event of a power outage, you
should conlact your lacal EDU.

Customer is mesponsible for providing FES with accurate accourd
informmation. If said information is incomect, FES reserves the right to
reprice the appliceble account(s)} or terminate the agreement.

FES reserves the right fo meturn any customer to tha EDU if the
customer's rate code I3 changed and the account is no longer eligible
Tor this program.

Warranty. FES warrants tile and the right to all electicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN UED OF ALL QTHER WARRANTIES,
WHETHER STATUTQORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysddions.com
http://www.PUCO.ohto.gov
http://www.ptekocc.org
http://wvuw.firstenergysakjttons.oom

City of Massillon Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, locel officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio,

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2009, City of Massillon residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the peneration
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
~ choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If1 join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

I8 your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
hill.

-= OVer--



What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmenta] aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at & later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If I cancel ont of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-clectric space heating, electric water heating and/or [oad management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt ont?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can 1 stil have my paymeat automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, IHinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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With in-depth analysis, the enviranmental charactaristies of any form of electric generation will revea) benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on “FirstEnergy Corp.” at the bottom of the home page) ar by phong at 1-888-254-6359.
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February 5, 2010
Dear City of Massilion Business,

The City of Massiion is provkiing you the epportunity 1o join other businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electriclly from a refail electric gencration provider certified by the Public Utlities
Commission of Ohio. City of Massilion voters approved this program in November 2009.

After researching cornpetitive efectricity pricing options for you, we have chosen FirstEnergy Solutions Comp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your eleciric generation through March 2013. There is no
cokt for anroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 3 percer off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the ufility snd consists of generation and
trensmission related components, which are the costs associated with generating the power and dellvering it through the
traramission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Prica tc Compare. Simply divide the amount of the Bypassable Generaifon and Transmission Related Component
by the Kilowatt Hours Lised, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide youwr Price 1o Compare by 100, and multiply by 0.03 (3%) {o determine your savings per KWH. Multiply that
number by your total monthly usage. The final number is how much you can expect to save each manth you use the
same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
swiich has been finalized — approximately 30 - 45 days, depending upon your meter read date, Of course, you are not
obligated to participate in the City of Massillon's electric govermmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local electric utiity — Ohio Edison— you have until February
26, 2010 to retum the attached “opt-out” form. If you do not opt out at this time, you will receive a nolice at least every
three years asking if you wish fo remain in the program. If you leave the prograr at any aother time, you could be subject
to a $50 cancellation fee from FirsiEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a lelter
corfirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
infarm you of your aption to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's govemnmeral aggregation program, you don't need to take any action when this lefter amives.

Ohio Edison will continue to mainiain the system that dellvers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, pleasa call FirsiEnergy Soiutions toll-free at 1-866-636-3740, Momwday thwough Friday,
8 a.m. to 5 p.m. Please do not call the City of Massilion with aggregation program guestions.

Sincerely,

Francis H. Cicchinelli, Jr., Mayor

P.S. To receive these savings, vou should not respond. Return the opt-out form ondy If you go not want to participate in
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Option 2: Opt out by retuming this
form.

H you do not want to participate in this
program, you must return this form befors the
due date.

Qption 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to Join with other
businesses in the City of Massilion’s Electric Governmental Aggregation Program.

DImhhooptoutothﬂyol‘luﬁllm Eloctric Governmental Agaregation Program. (Check box to opt cut.)

Service addreas (City, state and zipk
Phone number;

Account holder’s signature; Date:
Wail by February 26, 2010 %0: City of Massilion Electric Governmental Aggregation Program, 341 White Pond Drive, Bkig. B-3, Akron, Ohiv 44320
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Canditlons

These Terms and Conditions together with the erroliment information are your
agreement for electric generation servica with FirstEnergy Sotutions Comp.
{'FES") if you choose to remain in the community aggregation program by not
“apting-out” ar exercising the right of rescission ("Confract’). Please keep a
copy of this agreement for your reconds.

FES is certified by the Public Utilities Canmmission of Ohio {*PUCCO" o offer
and supply electric generation services in Ohin. As a Competitive Retail
Electric Service (‘OCRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU™) based on your usage.  Your EDU then
distributes or delivers the elecinicity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distrbution prices
and services. The Federal Energy Regulatory Comnission reguigles
transmission prices and senvices.

DEFINITIONS:

Generation Service — The production of eleciricity.

Transmisaion Sarvice — Moving high vollage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Sarvice — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION ~ If you do not opt-out and are enrciled fo receive
genesration service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation lstier by foliowing the
instructions contained in the letfer. The Right of Rescission only applies when
a custoner switches to a generation supptlier and not on renewal enrofiments.
Youwr EDU will not send a confiimation notice upon any renewal of this
Agreament. Should you choase to opi-out of your communily’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibflity. Only Residential Customer accounts not enrolled in the
Percentage of Income Flan Program {(PIPP) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

1. Basic Service Prices. During he ferm of this Contract, you agree 1o pay
FES for a total combined Transmission, Gensaration, and Genaration
Refaled Charges. You will be billed at the percentage off your EDU Price
fo Compare per KWh per biling month, as specified in the opt-out
nofification. Your Price to Compare consists of bypaseable transmission,
generation and transmission and generation related components, which
ane charges associated with the costs of purchased power and the cost to
defiver the power through the transmisslon system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. in addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
sight to unilaterally modify this billing format in the avent the EDU is unable
of urwilling 1o provide consolideted biling in this format or changes the
calculation of the Price o Compare,

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosis, and obligations imposed by a Regional
Transmission Organizafion {"RTO"), such as the Midwest ISO or
successof organizations, thal are not ofherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
tess than, or equal ta the charges Customer cumently pays for these
services 10 the Electric Liility ("Midwest ISOTransmission and Ancillary
Charges”). FES wil pass these Midwest IS0/ Transmission and Anciflary
Charges, which may be variable, through {o you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.,

3. Longth of Agreement. As a parl of your community’s program, your
service from FES will commeance with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
tarm as specified in the opt-oul nofification, ending on the meter read for
the last manth of service. For the period baginning June 2011, the
program may be terminated or modified due to unforeseen reguiatory
action. Sheould the program be termminated, you wil be returned o the
standarnd service offer or its succassor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. i you do not pay your bill by the due date, FES may cancel this

6. Cancollation/Terminatlon Provisions.
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Agreement after giving you a minimum of fourtean (14) days written
notice. Upon cancellation you will be retumed to youwr EDU as a
customer. You will remain responsible 10 pay FES for any electricity
ueed before this Agreement is cancelled, as well as any late payment
charges. Further, your fadura 1o pay EDU charges may result in your
elactric service being disconnected in accordance with the EDU tanift,

5. Ponalties, Fees and Exceptions. |f you do not pay the full amount

owed FES by the due date of the bill, FES may charge a 1.6% per
month late payment fee.

If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreamant, without penally, if you move
out of the EDU sesvice terrilory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
e 35000 chamge for commrercial customers if you tenmnate this
Agreement for any olfver reasan, excepf as expressly provided hergin,
Shouid you cance/ service with FES and retum io standard service offer
with your EDU, you may not be served under the same rafes, terms, and
conditions that apply io other EDU cusfomers.

7. Customer Consent and Information Relvase Autheorization. By

choosing not to opt-out of your cornmunity’s aggregation program, you
undersiand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtale infoernation from the EDL) that
includes, but is not imited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing ks satisfactory before accepling your emoilment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

8. Contract Expiration. Al least every fivee yeors, you wik be given the

opportunity to opt-out of your community'’s aggregation program at no
cosl. You are responsible jor arranging for your electric supply upon
termination of this Contract.

8. Disputs Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-688-254-6359 (toil-free) M- BAM — 5PM
EST or in wriling at 341 White Pond Drive, Attn: Condract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have calied your electric supplier
andlor your electric uliity, or for general utiiity Information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (1ol free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumers'
Counsal (OCC) at 1-077-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

10. Miscellaneous. You have the right 1o request from FES, twice within a

12 month period, up 1o 24 months of payment history, without charge.
FES will nol release your Socinl Security number and/or account
number(s) withoart your written consent

FES’ environmental disclosure statament is available for viewing on our
website - www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We wil also provide the informalion upon request.

FES may assign Hs righls to another, including any successor, in
accordance with the nules and regudations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterjoration of the EDU’s senice. in the event of a pawer outage, you
should contact your local EDU.

Customer 5 reaponsible for providing FES with accurate account
information. If sald information Is incomect, FES neserves the right to
reprice the applicable account(s) or terminate ihe agreement.

FES reserves the right 10 retum any cusiomer o the EDU K the
customer’s rate code is changed end the account is no longer eligible
for this program.

1. Warranty. FES warants title and the rght to all electricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddresslswww.firstenergysdutions.com
http://www.PUCO.ohto.gov
http://wvnv.firstenergysolutions.com

City of Massillon Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplicr on my behalf?
In November 2009, City of Massillon residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 3 percent lower. In other words, each month, you'll pay 3 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything o receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 3-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

s your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 3 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 3 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 3-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, vou will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-~ over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as 1 do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, [llinois and

‘What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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Generation '
Resourca M-
A comparison
batween the sources
of generation used
to produce this Nuclear .~
product and the
historic regional
average supply mix.
* Includes the purchase of Renewable Energy Credits thal FES will make to comply with the OHIO SB 24 Altemative Energy Requirements.

Environmental
Characieristics-
A description of Biomass Power Air Emisgions and Solid Waste
the characteristics Coal Power Alr Emissions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Air Emigsions and Solid Waste
generation resource. Nuciear Power Radioactive Wasle

Qil Power Air Emissions and Solid Waste

Other Sources Linknown Impacts

Salar Power {No Significant Impacts

Unknown Purchased Resources Uniamown Impacts

Wind Power Wildtife Impacts
Air Emigslons-
A comparison
between the air
emicsions relatad Carbon Dioxide
1o this product
and the regional
average air
amissions Sulhyr Dioxide

Nitrogen Uxides
| Ragional Average |
Radioactive Waste-
Radivactive waste Type :
associated with the High-Leve! Radicactive Waste (0.0022|Lbs /1,000 kWh
product Low-Level Radioactive Waste 0.0004]Ft*/1,000 kWh
Note: The generation of this product invelves the use of 12% Unknown Purchased Resources. The air
emigsions and radicactive wastes associated with these unknown rescusces are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electtic genaration will reveal beneffts as well as costs. For further irformation, contact
FirstEnergy Sohdions Corp. at www.fes.com (click on ~FirstEnergy Corp.” at the bottom of the hame page) or by phone at 1-888-254-6353.
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February §, 2010
Dear Massillon Electric Customer,

Becanse your business is located within the community of Massillon, you qualify for discounted savings on your
electric generation. Through governmental aggregation, vour community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form befow by February 26, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare through March 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Chio’s new electric
law. Be sure to complete and return the attached opi-in form below no later than February 26, 2010.

We know you will appreciate the extra money we are able to return to you through our governmental
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m.,
Monday — Friday.

Sincerely,

Francis H. Cicchinelli, Jr., Mayor

{Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Mumber,

Account Holder Sighature
Date

Mail by February 26, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




‘FrstEnergy
Folutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Torms
and Conditions

These Terms and Condilions together with the ervroliment information are your
agreement for electric generafion service with FirsiEnergy Solutions Corp.
{"FES") if you choose to remain in the community aggregation program by
"opling-in™ or exerciging the right of rescission (*Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohlo {*PUCO" to offer
and supply eledric generation services in Ohio. As a Competitive Retal
Electric Service {‘'CRES”) provider, FES will supply the electric to
yow Eleclric Distribution Utlity ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity o you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates dstribution prices
and gservices. The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Goneration Service — The production of electricity.

Transmlsslon Sorvice — Moving high voltage eleciricity from a generation
facility 10 the distribution lines of an EDL,

Distribution Service — Physical delivery of electricily to customers by EDU.

RIGHT OF RESCISSION - §f you optin and are enrolled to receive
generation service from FES, your EDU will send you & confirmation letter.
You will have the night o rescind your enraliment within seven (7) calendar
days foliowing the postmark date of the confirmation letter by following the
instruciions contained in the letter. The Right of Rescission only applies when
a customer swilches e a generation suppiier and not on renewal enroliments.
Your EDU will not send a confirmalion notice upon any renewal of this
Agreemernt. Should you choose not to opt-in to your community’s program,
you will be served by your EDU's standard service offer estabiished pursuant
1o section 4928.14 of the Ohio Revised Code uniess you choose an sltemate
suppiier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Elipibility. Only Residential Customer accounts not enrolled in the
Percentage of income Plan Program (PIPP) and smalt commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right o refuse enroliment to any customer
with an ouistanding batance.

Bagic Service Prices. During the term of this Contract, you agree fo pay
FES for a lotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compere per KWh per billing month, specified in the opt-in
notification. Your Price to Compare consists of hypassable transmission,
generation and fransmission and generation related components, which
are charges associated with the costs of purchased power and the cost o
deliver the power through the transmission system. These are the
charges that you would avoid for that biking period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU In its calculaions. In addition to FES' charges, you will be charged
by your EDU for distribution and various ofher charges. FES reserves the
right to unilaterally medify this billing format in the event the EDU is unable
or unwilling {0 provide consolidated billing in this formal or changes the
calcutation of the Price to Compare.

In addition to the Generation Charge described abave, FES will charge
you for any and ail fees, casts, and obligations Imposed by a Regionai
Transmission Organizaien (“RTO7, such as the Midwest ISO or
suscessor organizations, thal are not oherwise reimbursed by the Eleciric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services o the Eleclric Utility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pags these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discourd or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

Length of Agreement. Az a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
{enm as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, ithe program
may be terminaled or modified due to unforeseen reguiatory action.
Should the program be terminated, you will be retumed to the standard
service offer or its successor.

Bliing. You will continue to receive a single bill from your EDU that will
condain both your EDU and FES charges. FES does not offer budget
billing. i you do not pay your bill by the due dale, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon canceflation you wil be retumed to your EDU as a
customer. You will remain responsible to pay FES for any elechricity
used before this Agreement s cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Punaltios, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may chame a 1.5% per
month late payment fee.
Cancoliation/Termination Provislons. If this agreement is not
rescinded during the rescission period, encoliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or indo an area where FES will charge a
different price. There wif be a 325 charge for residentiel customers and
a $50.00 charge for commercial customers if you fermingte this
Agreement for any other reason, excepl &3 exprassly provided herein.
Shouid you cancel service with FES and retum o standard service offer
with your EDU, you may ot be served upder the seme rates, terms, and
conditions that apply to other EDU cusiomers.

Customer Consant and Information Release Authorization. By
choosing to opt in to your community's aggregation program, you
understand and agree to the lerms and conditions of this Agreement
with FES. You authorize FES to obfain information from the EDU that
includes, but is nof limited to: billing history, payment history, historical
and futwe elechicity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfaclory before accepting your anroliment request. This
Agreement shall be cansidered executed by FES following acceptance
of your enmpliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the erwoliment by your EDU.
Contract Expirstion. At least every three years, you will ba given the
opporunity to opt-in to yowr community’s aggregation program at no
cost.  You are responsible for arranging for your electric supply upon
tenmination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-886-254 6359 (toll-free) M-F 8AM — 6PM
EST or in writing at 341 White Pond Drive, Alin: Contract Adminigiration,
Akron, OH 44320. Our web address is www firstenergysolutions.com. If
your compiaint is not resotved after you have called your electric supplier
andior your electric utiity, or for general utility information, resiiential
and business customers may contact the Public Ufilities Commission of
Ohio for assistance at 1-B00-686-7826 (foll free) or TTY at 1-800-686-
1570 (loll free) from 8:00 am to 500 pm weekdays oF at
www PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (loll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellancous. You have the right to request from FES, iwice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Secuily mmber andlor account
numbes(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
webslite — www| htions.com. You agree that FES wilt make
the required quarterly updates to the stalement alacironically on our
website. W will also provide the information upon request.

FES may assign its rights fo another, inctuding any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liabikity for the folowing items that are
the responsibility of ihe EDU: operation and maintenance of the EDU's
electrical sysiem, any intervuption of service, tennination of service, or
deterioration of the EDU's service. In the event of a power outage, you
shouid cantact your local EDU.

Customer is responsible for providing FES with accurate account!
information. If said information ie incomect, FES reserves the right to
reprica the applicable account(s) or terminate the agresment.

FES reserves the right 1o retum any customer to the EDU if the
customers rate code is changed and the account is no longer eligible
for this program.

Wamranty. FES warants titte and the right to all electricity sold
hareunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Radioactive waste _Type: Quantity |
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Note: The generation of this prodkict invalvas the use of 129 Unknown Purchased Rasources. The air
emissions and radioactive wastes associated with these unknown resources are not included in thesa charts.

With in-depth analysis, the environmental charactesistics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Sclutions Corp. at www.fes.com (cick on "FirstEnergy Corp.” at the bottom of the home page} or by phone at 1-888-254-6359,
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