
I f '«• * ftECf^iur^^ Phone:330 995-2675 

INDEPENDENT , , ' ^ ^^^= 216 274-9176 
ENERGY CONSULTANTS ^^^9 JAN P f naturalgas-electric.com 

January26, 2010 PUnD 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 13** Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Governmental Aggregation Opt-Out Notice for the City of Massillon 
(Case Number 09-1839-EL-GAG) 

Enclosed please find an original and ten copies ofthe opt-out notifications being sent to 
residential and commercial accounts in the City of Massillon's Electric Aggregation 
Program. Also included is an opt-in notification to be sent to mercantile and national 
acxxDunt customers who othen/vise would be excluded from the program. Please file these 
under Case number 09-1839-EL-GAG. 

The mailing is currently scheduled to begin on or after February 5,2010 and the opt-out 
period is currently scheduled to end on or after February 26,2010. FirstEnergy Solutions 
is the supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
City of Massillon and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburnsOnaturalqas-electric.com 

Sincerely, 

AA^^^Y^ 

Mark R. Bums » " " " ^ ' f " L S ' U K . i " ? ^ T V ^ . T i . " 

Enclosures 

cc: Michael Loudiana, Safety Service Director 

820 Deepwoods Dr. Stow, Ohio 44202 
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Februarys, 2010 

Dear Ctty of Massilton Restoent 

Ttte Ctty of Massillon is provkling you the opportuntty to jdn other resktents to save money on the eledridty you 
use. Savings are possibte through govemmerttal aggregatton, wtiere Ctty officials bring together dtizens to gain group 
buying power fbr ttie purdiase of etedridty fiom a retell eledric generation provkler certified by the Public Utiltties 
Commisston of Otvo. Ctty of Massilton voters approved this program in November 2009. 

After researching competttive eledridty prtolng options fbr you, we have diosen FkstEnergy Sdutions Corp., a 
subsidiary of FirstEnergy Con?., to provkle you wtth savings on your dedric generatton through March 2013. There is no 
cost fbr enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a memfcier of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compare i% essedialty tiie price you pay for etedric generation from the utiltty and consists of generation and 
ttansmisston related components, which are the costs assodated wtth generating the power and delivering tt through the 
transrdsston system. 

To estimate wtiat your savings per kitowatt-fiour (KWH) will be ttirough this program, locate your Price to 
Compare on your eledric biU. Divide your Price toOompare by KX), ttien mdtipty t>y 0.06 (6%) to detennine your savings 
per KWH. Muttiply ttiat number by your totel monthly usage. The final numt>er is how much you can exped to save each 
month you use ttte same amoud of eledridty. 

You will see your eledric savings frism FkstEnergy Sdutk>ns after your enroHment has t>een complded and your 
swttch has been finalized - approximately 30 -45 days, depending upon your meter read date. Of course, you are nd 
obligated to pariidpate in ttie Ctty of Massillon's etedric govemmerttal aggregation program. If you wish to t>e exduded 
from &re program and remain a toll-service customer of your tocal eledric utiltty - Ohio Edison- you have until February 
26, 2010 to rdum the attedied "opt-ouf form. If you do nd opt o d at this time, you will receive a notice at teast every 
three yeara asking tt you wish to remain in tiie program. If you leave the program at any other time, you could be subjed 
to a ^ 5 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
condttions that apply to other customers served by Ohto Edison. 

After you become a partkapad in this govemmedal aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Sdutions as your electric generation provkler. As required by law, this letter will 
inform you of your option to caned your codrad wtth FirstEnergy Solutions wtthin seven days of its postmark. To remain 
in the CHy'% govemmerttal aggregation program, you don't need to teke any action when this letter arrives. 

Ohio Edison will codinue to maintein the system that delivers power to your home - no new poles or wires will be 
built by RrstEnergy Solutions. You will continue to receive a singte, easy-to-read bill from your tocal eledric diltty wtth 
your FirstEnergy Sddions charges induded. Ttie only thing you'll notice is savings. 

If you have any questions, ptease call FirstEnergy Solutions toll-fiee at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the Ctty of Massilton with aggregation program questions. 

Stocerely, 

Frands H. Ckx^ineHi, Jr., Mayor 

P.S. To receive these savings, you should not respond. Retum the opt-out form only tt you do n d wad to participate in 
tiie Ctt/s eledric govemmentel aggregation program. 

Opt ion 1 : Do no th ing and save, 
tf you want to participate In this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

o p t i o n 2: Opt o u t by re tum ing t l i i s 
f o n n . 
If you do not want to participate in this 
program, you must return this form before the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to Join with other 
residents in the City of Massil lon's Electric Governmental Aggregation Program. 

D l wish to opt out of the C i ^ of Massilton Eledrto Governmental Aggregatton Program. (Check tiox to opt out.) 

Senrioe address (Cfty, slate and zip): 

Phone nund^^ 

Accoud hoMer's signature:. .Date:. 

MaH by Febniary 2S, 2010 to: City of llteasilkm Electric GovBriHiwntal Aggng^^ 



Residential & Small Commercial Terms 

S o l u t i o n s 

FirstEnergy Solutions Corp. 
and Conditions 
These Terms and Ctondtttons togetiier wtth the enrdlment information are your 
agreement for eledric generation service wtth FirstEnergy Solutions Corp. 
CFES") if you choose to remain in tiie community aggregdion program by nd 
"opting-ouT or exerdsing tiie right of resdssion ("Contt'acf). Ptease keep a 
copy of tills agreemed tor your records. 
FES is certttied by the Pudic Utiltties Commission of Ohio ("PUCCp to offer 
and supply dedric generation services in Ohio. As a Competitive Retell 
Eledric Senrice ("CRES") provkter, FES wiU supply tiie dedric generation to 
your Etedric Distilbution Utiltty (^DU") based on your usage. Your EDU then 
distributes or ddivers the elecbidty to you. FES sets the generatton prices 
and ctiarges that ttie customers pay. Ttte PU(X) regulates distribution prices 
and servtoes. Tfie Federal Energy Regdatory Commisston regulates 
transmission prices and services. 

DEFIfHTIONS: 
Generation Service - The produdion of etectricity. 
Ttansmisston Service ~ Moving high voltege eledridty from a generation 
fadltty to the disblbution lines of an EDU. 
Distribution Service - Physical delivery of eledridty to customers by EDU. 

lUGHT OF RESCISSION - If you do n d c^-out and are enrolled to receive 
g^ieration s^vice from FES, your EDU will send you a amfimtation lett^. 
You will have the right to rescind your enrollmertt within seven (7) calendar 
days tollowing the postinark date of ttie confimiation letter by fdlowing ttie 
instrudtons codained in ttie Idter. The Right of Resdsston only appHes when 
a oistomer swttdies to a generati(Mt si^plter and not on renevral Wrdlments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreemed. Shoukl you dioose to opt-out Of your c(»ttmiffitty's program, you 
will be served by your EDU's stendard service ofter esteblished pursuad to 
section 4928.14 d the ONo Revised Code unless you choose an attemate 
supplier of eledridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentaige of Income Plan Program (PIPP) and small commerdal 
customers wtth a peak demand tietow 399 KW are digtote tor this offer 
from FES. FES reserves ttie right to refuse enrdlmed to any customer 
witti an outsterxling t)alance. 

Z Basto S^vice Prices. Durir^ the term of this Contract, you agree to pay 
FES tor a totel oontoined Transmisston. Generation, and Generatkxi 
Rdated Charges. You will be billed at ttie percerttage off your EDU Price 
to Compare per KWh per blHtog month, as spedfied in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission arid gen^ation related componertts, which 
are charges assodated with the costs of purchased power and the cost to 
deliver the power ttirough ttie transmission system. These are the 
charges that you wodd avoid for ttiat txHing period when you swttch to 
FES. 
Your price per KWh vnll vary because tt will ahways be a percent off the 
Price to Compare, virhtoh may change based on any changes made by the 
EDU in its calculations. In addition to FES' diarges, you vnH be charged 
by your EDU tor distritxttlon and various other ctiarges. FES resen/es the 
right to unilderally modify this billing fonnd in the eved the EDU is unabte 
or unwilling to provide consdidated billing in this format or changes the 
calculation ofthe Price to Compare. 
In addition to tt\e Generatton Ctiarge described above, FES wHl diarge 
you for any and all fees, coste, arxl oNlgations imposed by a Re^ponat 
Transmisston Organization fRTCy), such as the Mklwest ISO or 
successor organizations, tiiat are nd ottierwise rdmbursed kiy the Electric 
Utiltty to SuppTier, regardless of whether such charges are greater than, 
less Hian, or equal to the diarges Customer civrentiy pays for these 
services to ttte Eledric Utiltty C^klwest ISO/TransrvHssion and Andltery 
Charges'). FES will pass these Midwed ISO/Transmission and AndHary 
Charges, whk^ may be variabte, ttinHjgh to you and ^ H J wiH recdve no 
discoud or percent-off of these Mklwed ISCXTransmission and ^d l tery 
Charges. 

3. L.ength of Agreement As a part of your communtty's program, your 
servtoe from FES virill commence wtth ttte next avaflatrie meter reading and 
after processir^ of the enrdlment by your EDU, and vtnll corttlnue for ttie 
term as specified in the opt-od rwitification, ending on the meter read fcM* 
the last month of servtae. For tiie period l)eginning June 2011, ttie 
program may be terminated c»̂  modified due to unforeseen regdatory 
action. Stiould ttie program be tenninated. you will be returned to the 
dandard service offer or its successor. 

4. Billing. You will codinue to receive a singte t»ll fi'om yrnjr EDU that vnll 
contain botii your EDU and FES charges. FES does nd offer budget 
bilKng. If you do not pay your bSI by the due date, FES may cancel this 
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Agreemed after giving you a mNilmum of fourteen (14) days wrttten 
notice. Upon cancellation you will be relumed to your EDU as a 
customer. You wtU remaki respon^bte to pay FES for any eledrictty 
used befisre this Agreement is canceHed, as wdl as any late payment 
charges. Further, your toilt^fe to pay EDU charges may resutt in your 
eledric service bdng disconneded in accordance wtth the EDU teriff. 

5. Penattles, Fees and Exceptions. If you do not pay Uie full amount 
owed FES by the due date of the biH, FES may charge a 1.5% per 
montii tote paymed fee. 

6. CancetlationrTermination Provisions, if this agreement is n d 
resdnded during the resdsston period, enrdlment will be sed to your 
EDU. You may terminate tiiis Agreement, wtthod penatty, it you move 
out of ttie EDU senrice tenitory or into an area where FES will diarge a 
dttferedprice. There witt be a $25 charge for residential customers and 
a $50.00 charge for commerx^l customers if you terminate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel sendee with FES and retum to standard sennce offer 
vwt/r your EDU. you may not be served under the same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Auttiorizatton. By 
choosing nd to opt-od of your communtty's aggregation program, you 
understend and agree to ttie terms and condtttons of this Agreement 
with FES. You auttiorize FES to obtein information from the EDU that 
indudes, bd is n d Hmtted to: NHIng hisbsry, paymed Nstory, histortoal 
and fubisre elecblctty usage, meter readings, and characteristics of 
etedridty servtoe. FES reserves tiie sote right to detenmine if your credtt 
stending is satisfadory before accepting your enrolknent request This 
Agreement shall t>e conskiered executed by FES following acceptance 
of your enrdlment request by FES, ttie end of ttie 7 day resdssion 
period and subsequent acceptence of the enroHment by your EDU. 

8. Contract Explratton. At teast every three years, you will be given tiie 
opportunity to opt-od of your communtty's aggregation program at no 
cost You are responstt)te for artangkig for your eledric supply upon 
termination ofthis Corttrad. 

9. Dispute Procedures. Contad FES wtth any questtons conceming the 
temns of senrice by phone d 1-888-254-6359 (tdl-firee) M-F SAM - 5PM 
EST or In writing at 341 Whtte Pond Drive, Attn: Contrad Admidstiatlon, 
Akron, OH 44320. Our web address is www.firstenergysdutions.oom. If 
your complaint is n d resdved after you have called your etedric supplier 
and/or your dedrto uttKty, or for general utiltty infonnation, resklential 
and business customers may codad tiie Public Utiltties Commisston of 
Ohto fbr assistence at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (tofl free) from 8:(X) am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also caU tiie Ohto Consumers' 
Counsel (OCC) at 1-877-742-5622 (tdl ffee) from 8:00 am to 5:00 pm 
weekdays or at www.ptokoccorg. 

10. Misceltoneous. You have the right to request fram FES. twtoe wtttiin a 
12 montii period, up to 24 modhs of paymed history, wtthod charge. 
FES wHI n d release your Sodal Security number and/or accoud 
number(s) wtthout your written consed 

FES' environmentel disdosure statemed is availabte for viewing on our 
webstte - www.firstenergysddions.com. You agree that fES will make 
the requtted quarterly updates to tiie statement eledrontoally on our 
webstte. We wHI also provide the infonnation upon request. 
FES may assign tts righte to another, toduding any successor, in 
accordance vAth the rules and regulations of the PUCO. 
FES assumes no responstolltty or liabHtty for the foltowing ttems tttd are 
the responsibiltty of ttte EDU: operation and maintenance of the EDU's 
eledrical system, any interruption of service, termination of servtee, or 
detertoration d the EDU's servx». In the event of a power outage, you 
stioukl corttad your local EDU. 

Customer is respondtite for provkljng FES witti accurate accourtt 
infomiation. If sakl Irttbrmatton is irxxxred, FES resenres tiie right to 
reprtoe the appltoabte aocount(s) or terminate the agreemed. 
FES resen/es tiie rigtit to retom any customer to the EDU tt ttie 
customer's rate code Is changed and the accoud is no longer digibte 
for this program. 

i i .Warraniy. FES warrants titte and ttie right to all etedridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysdutions.oom
http://www.PUCO.ohio.gov
http://www.ptokoccorg
http://www.firstenergysddions.com


City of Massillon Electric Govemmental Aggregation Program 
Frequently Asked Questions 

What is a^:regation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity fix)in a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2009, City of Massillon residents voted to allow the City to contract for an electric 
generation supplier on their behalf 

How will I know if I can save money under the City's electric governmental aggregation 
program? 
Under the City's governmental aggr^ation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the 
generation portion of your electric supply than if you had not joined the City's govemmental 
^gregation program. 

What do I need to do if I want to be included in this government aggr^ation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your 6-percent discoimt by simply 
not retuming the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emei^encies, such as power out^es? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for r^idential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each mondi you will save 6 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH fiom FirstEnergy Solutions will also 
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of 
your electric bill. 

What does ^opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity fix)m 
FkstEnergy Solutions. 

— over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the prog^m at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my ene i^ supply choices if I decide to opt out? 
You can stay with yoia- cim^nt electric utility, which will continue to siq>ply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges fit)m FirstEnergy Solutions - only to charges fix)m the electric utility. Your total charges fi'om 
FkstEnergy Solutions will fluctuate fiom month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FkstEnergy Corp., offers a wide range of energy and 
related products and services, includii^ the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrisJ customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toU-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Environmental Disclosure Information 
Rrs£n»igy Sdutions Corp. 

Projected IData for ttte 2010 Calendar Year 

Cteneratlon 
Resource Mlx-

A comparison 
between ttie soun^es 
of generation used 
to produce this 
produd and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Nuctear 
34% 

Reaiond 

Nuclear^/' 
15% 

* Includes tfie purchase d Renewable Energy Credtts that FES witi make to comdv wfth ttie OHtO SB 221 Attemative Energy Requirements. 
&iviFonmentai 
Oiaractedstics-

A description of 
the characteristics 

sodated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nudear Power 
Oil F^wer 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solkl Waste 
Mr Emissfons and Solid Waste 
Wikiltte Impacts 
AH* Emissfons and Sdid Waste 
Radfoactive Waste 
Air Emissfons and Sdkl Waste 
Unknown Impads 
No Sianificant Impads 
Ur^own Impacts 
Wikifife Impacte 

Air 

A comparison 
between the air 
emissfons related 
to this product 
and ttie regional 
average air 
emissions 

Carbon Dioxkle 

Sulfur Dioxide 

Nttrogen Oxides 

' 

RefHonal Average | 

Radtoactive Waste. 

Radioadive waste 
associated wtth tiie 
produd 

Tvoe: 
Hkih-Level Radtoactive Waste 
Low-Level RatSoadive Waste 

Quantity 

0.0022 
0.0004 

Lbs71,000kWh 
Ft^/1,000kWh 

Note: The generation of this produd invoh/es the use of 12% UnkrK}wn Purchased Resources. The air 
emissions and radtoactive wastes associated wtth these unknown resources are not included in these charts. 

Wtth in-depth analysis, the environmentel characteristics of any form of dedric generation vriH reveal beneftts as weB as costs. For furtiier Information, corttad 
FirstEnergy Sokitions Coq .̂ at www.fes.com (dtok on "RrstEnergy Ctorp." at ttie bottom d ttte home page) or by phone at 1 -888-254-6359. 

http://www.fes.com
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Februarys, 2010 

Re: Great news for atl-electrto space heatirig, electrto water heating aridfor load managennentcustonwrsi 

Dear ( % of MassHton Reskled, 

The Ctty of Massillon is providing you the opportuntty to join other resklerrts wtth all-etedric space heating, eledric 
water heating and/or load management equipment to save money on the eledridty you use. Savings are possible 
thmugh govemmentel aggregation, wtiere Ctty offidals bring together dtizens to gain group buying power for the 
purchase of etedridty from a retail electric generation provkler certified by the Publto Utiltties Commission of Ohto. Ctty of 
Massillon vders approved tills program in November 2009. 

After nesearcNng competttive eledridty pridng options for you, we have diosen FirstEnergy Solutions Corp., a 
subskliary of FkstEnergy Corp., to provkte you wtth savings on your etedrto generation through March 2013. There to no 
cost for enrollment, you will not tie charged a swttching fee, and you do not need to do anytlring to participate. 

As a member of this aggregation, you are guaranteed to save 4 peroent off your Price to Compare. Your Price to 
Compare is essentially the price you pay fbr electric generation from the utiltty and consiste of generation and 
transmission-rdated components, which are costs assodated with generating the power and delivering H through ttie 
transmission system. Your Price to Compare ateo indudes tiie amount of any credite you receive from the dHity for 
having spedal all-electric space heating, eledric water heating and/or load managemed equipment - which means this 
4-percent discount is on top of any generation credits that would have been provided by tlie utility (for usage 
over 500 kilowatt-hours In ttie nine non-summer months). Ptease see ttie endosed FAQs for more infomiation. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divkle your Price to Compare by 100, tfien muttiply by 0.04 (4%) to determine your savings 
per KWH. Muttiply that numt)er by your total monthly usage. The final number te how much you can exped to save each 
mortth you use tiie same amoud of eledridty. 

You will see your eledrto savings from RrstEnergy Soluttons after your enrdlmertt has been completed and your 
swttch has been finalized - approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, you are not 
obHgated to partidpate in tfie Ctty of MassiHon's eledric govemmedal aggregation program. If you wish to be exduded 
from the program and remain a foil-service cudomer of your tocal eledrto utiltty - ONo Edison ~ you have until February 
26, 2010 to retom ttie attached "opt-out" fisrm. ff you opt out, you might n d be served untter tire same rates, tenns and 
condttions that apply to other cudomers served by Ohio Edison, tt you do nd opt out at tNs time, you wSI receive a notice 
at teast every three years asking if you wish to remain in the program. If you teave the program d any other time, you 
could be subjed to a $25 cancellation fee fiom FirstEnergy Solutions. 

After you become a partidpant in this govemmentel aggregatton program, ONo Edison will send you a letter 
confirming your seledion of FirstEnergy Solutions as your etedric generation provkter. As required by law, thte letter will 
inform you of your option to cancel yoiR- contrad wtth FkstEnergy Sdutions wttNn seven days of tts postmaric. To remain 
in ttie (^tt/s govemmentel aggregation program, you don't need to teke any adton when tiiis letter arrives. 

Ohio Edison will continue to maintain ttte system tiiat ddivers power to your home - no new poles or wires will be 
buitt by FirstEnergy Solutions. You will corttinue to receive a single, easy-to-read biH from your tocal etedric utifity wtth 
your FirstEnergy Sototions charges induded. The only thing ywi'W notice is savings. 

If you have any questions, ptease call FirstEnergy Sdutions toll-fiee at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.nn. Please do nd call the City of MassiHon wtth aggregation program questtons. 

Sinoerdy, 

Frands H. CtochineHi, Jr., Mayor 

P.S. To receive these savings, you shouM not respond. Retum the opt-od form only tt you do n d wad to partidpate In 
the City's elecbic govemmerttal aggregatian program. 

Opt ion 1 : Do no th ing and save. 
If you want to participate in thte program and 
save, you do not need to retum this form. Your 
enFollment te automatic. 

Opt ion 2: Opt o u t by re tum ing th i s fo rn i . 
If you do not want to parttoipate In thte 
program and save, you must retum thte form 
iMfore tlie due date. 

By retoming this signed form, you will be EXCLUDED finom the Of^rtonrly to join wtth dher 
resklente in the Ctty of Massillon's Etectric Govemmentel Aggregation Program. 

D 1 wrtehto opt ou to f the City of Massilton Electrto Govemmental Aggregatton Program. (Check liox t o opt ou t ) 

Sennce address (City, state and zip): 

Phone number 

Account holder's signers: Date: 

Mall by February 26,2010 to: Ctty of Massilton Electrto Govemnnntal Aggregatton Progiann, 341 Whtte Pond Drive, BMg. B-3, 
Akron, Ohto 44320 



FifistEheigv 
S o l u t i o n s 

FirstEnergy Solidions Corp. - Residential & Small Commercial Tenns 
and Conditions 
Ttiese Terms and C^nditi(Mis together wtth ttte enrdlmertt information are your 
agreement for eledric generation service wtth FirstEnergy Sototions Corp. 
(TES") if you choose to remain in the community aggregation program by not 
"opting-od" or exercising tiie right of resdssion fContrad^. Please keep a 
copy of this agreemed for your records. 
FES is certttied by the Public Utiltties Commission of Ohio (TUCO^ to offer 
and supply eledric generation services In Ohio. As a Competitive Retell 
Eledric Service ("CRES") provkler, FES will supply the dedric generation to 
your Electric Disttibution Utifity ("EDU^ based on your usage. Your EDU ttien 
dtetributes d delivers the etectiidty to you. FES sete the generation prices 
and charges ttiat the customers pay. The PUCO regulates distribution prices 
and servtoes. The Federal Energy Regdatory Commission regulates 
transmission prices and servtees. 

DEFINITIONS: 
Generation Service - The production of electridty. 
Transmlsston Service - Moving high vottage eledrictty fri^m a generation 
tedlity to the distribution Hnes of an EDU. 
Distribution Service - Physical delivery of eledridty to customers by EDU. 

RKaHT OF RESCISSION - If you do n d opt-od and are enrdled to receive 
generation senrice fiom FES, your EDU will send you a confimiation letter. 
You will have ttie rigN to resdnd your enrdkn^tt wtthki s e v ^ (7) catendar 
days following the postmark date of the corttirmafton tetter by following the 
insttuctions conteined in the tetter. The Right of Resdssion only applies when 
a customer swttches to a generatton suppltor and nd on renewal ervdimertts. 
Your EDU will not send a confirmation notice upon any renewal of tt^ 
Agreemed. Should you dioose to opt-od d your communtty's program, you 
will be served by your EDU's stendard service offor esteblished pursuant to 
section 4928.14 d tiie Ohio Revised Code unless you choose an attemate 
supplier d eledridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentege of Income Plan Program (PIPP) and small commerdal 
custismers wtth a peak demand bdow 399 KW are digible for tills offor 
from FES. FES reserves the right to refuse enroBmed to any customer 
with an outetending balance. 

2. Basto Service Prices. During tiie term of this Conttad, you agree to pay 
FES for a total combined Transmisston, Generation, and Generation 
Related Charges. You will t)e billed at tiie percentege off your EDU Price 
to Compare per KWh per bilfing month, as specified in the opt-out 
ndttication. Your Price to Compare consists of bypassabte b^nsmission. 
generation and b^ansmisdon and generation rdated componeite, whidt 
are charges assodated wtth the coste d purchased power and the cost to 
deliver the power ttirough the b'ansmisston system. Ttiese are the 
charges that you would avoid for tiiat billing period when you swttch to 
FES. 
Your price per KWh will vary because tt will always be a percertt off the 
Price to Ctompare. whtoh may diange based on any changes made by ttte 
EDU in tts calculations, in addttton to FES' charges, you will be charged 
by your EDU fix distribution and i^rious other diarges. FES res^ves the 
right to unlteterally modify this billing fomtat in the eved the EDU te unabte 
or unwilling to provkle consolklated tiilfing in this format or dianges the 
calculation of ttie Price to Compare. 
In addition to tiie Generdion Charge described above. FES wilt charge 
you for any and all fees, coste, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as tiie Mklwest ISO or 
successor organizations, that are nd dhenivise reimbursed by the Electric 
Utility to Supplier, regardtess d whettier such charges are greater tiian. 
less than, or equal to the charges Customer cunentiy pays for ttiese 
services to the Eledric Utiltty ("Midwest ISOn^ransmission and AndHary 
Charges"). FES wHl pass these Midwest ISO/Transmission and Andflary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off d these Midwed ISO/Transmission and Andltery 
Charges. 

3. Length of Agreement As a part of your communtty's program, your 
service from FES will cximm^ice vntti ttie next available mder reading and 
after processing of the enrdlmed by your EDU, and will continue for the 
t«m as spedfied in ttte opt-out notification, ervling on ttie m e ^ read fbr 
ttie last month of service. For the period beginning June 2011, the 
program may be terminated or modttied due to unfisreseen regulatory 
action. Should ttie program be temiinated, you viriH be returned to ttie 
standard service offer or tts successor. 

4. BIHing. You will continue to recdve a singte txll fiom your EDU ttid wiR 
contein both your EDU arxl FES charges. FES does rx>t offer budget 
billing. If you do n d pay your bill by tiie due date, FES may caned tNs 
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Agreement after giving you a mktimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsibte to pay FES for any eledridty 
used t}efoF8 tiite Agreement te cancelled, as weH as any tete payment 
diarges. Furttter, your teilure to pay EDU charges may resutt in your 
eledric senrice bdng disconneded in accordance with the EDU teriff. 

5. Penalties, Fees and Exceptions. If you do not pay the foil amoud 
owed FES by ttie due date of the biH, FES may charge a 1.5% per 
montti late paymed fee. 

6. CanceltetionTTermination Provteions. tt tills agreemed is rx>t 
resdnded durir^ the resdsston period, enrdlmed will be sed to your 
EDU. You may terminate this Agreement, wtthout penatty, if you move 
o d of the EDU senrice terrttory or into an area vrttere FES will charge a 
dttferent price. Then? w/l/ be a $25 charge for residential customers and 
a $50.00 charge for commercml customers if you terminate this 
Agreement tor any ottier reason, except as expressly provided fierein. 
Should you cancel service with FES and retum to stendard service ofter 
with your EDU, you may not be served under the same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing n d to opt-od of your communtty's aggregation program, you 
understarxl and agree to the terms and condtttons of thte Agreement 
wtth FES. You auttK}rize FES to obtein toformation from the EDU thd 
Indudes, but te not limtted to: bHIing history, payment Nstory, historical 
and future eledrictty usage, meter readings, and charaderistics of 
eledridty service. FES reserves tiie sote rigttt to determine tt your credtt 
standing te satisfactory before accepting your enrdlment request. This 
Agreemed shall be considered executed by FES fdtowing acceptence 
of your enrdlmed request by FES, tiie end of Uie 7 day resdssion 
period and subsequent acceptence ofthe enrollmed by your EDU. 

S. Contract Expiration. At teast every three years, you will be given ttie 
opportontty to opt-od of your communtty's aggregation program at no 
cosL You are respon&it>Je for arranging for your eledric supply upon 
termkiation ofthis Codrad. 

9. Dtepute Procedures. Conted FES wtth any questions conceming the 
temis d service by phone at 1-888-254-6359 (foH-fiee) M-F 8AM ~ 5PM 
EST or in writing at 341 Whtte Pond Drive, Attn: Conbad Administtation, 
Akron, OH 44320. Our web address te www.firstenergysddions.com. If 
your complaid is n d resolved afler you tiave cafled your electric suppltor 
and/or your eledric utiHty, or for general utiltty infomiation, residedial 
and business customers may conted the Publto Utiltties Commisston of 
Ohto fbr asstetence at 1-800-686-7826 (toll fiee) or TTV at 1-600-686-
1570 (tdl free) fiom 8:00 am to 5:00 pm weekdays or d 
www.PUCO.ohto.gov. Customers may also caH the Ohio Consumers* 
Counsel (OCC) d 1-877-742-5622 (toll free) ftom 8:00 am to 5:00 pm 
weekdays or at www.ptekocc.org. 

10. Miscelteneous. You have the right to requed from FES, twtoe wtthin a 
12 month period, up to 24 months of payment hidory, wtthod charge. 
FES wHI not retease your Sodal Security number and/or accoud 
number(s) wtthod your written consent 

FES' environmentel dtedosure statement te avaitebte fbr viewing on our 
wet)sHe - wvuw.firstenergysakjttons.oom. You agree Uiat FES will make 
the required quarteriy updates to the statement etedronicaHy on our 
webstte. We wBI ateo provkte tiie information upon request. 
FES may assign tts righte to anottier, indudtog any successor, in 
accordance witti tiie mles and regulattons ofthe PUCO. 
FES assumes no responsibiltty or liability for the fdlowing items that are 
the responstoStty of the EDU: operation and maintenance of the EDU's 
dedrical system, any interruption of service, termination d service, or 
deterioration of the EDU's service. In the eved of a power outege, you 
should contad your local EDU. 

Customer te responsibte for provkling FES wtth accurate account 
informatton. If said information fe mcorred, FES reserves the right to 
reprice the applicabte account(s) or terminate ttie agreement. 
FES resen/es the right to retum any customer to ttie EDU it the 
(Ojstomer's rate code is dianged and ttte accoud te no tonger eligible 
tor thte program. 

ii.WtnTanty. FES warrads titie and the right to aH etedridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysddions.com
http://www.PUCO.ohto.gov
http://www.ptekocc.org
http://wvuw.firstenergysakjttons.oom


City of Massillon Electric Governmental i^gr^ation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity fix)m a retail electic generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my i>ehalf? 
In November 2009, City of Massillon residents voted to allow the City to contract for an electric generation 
supplier on tiieir behalf 

How will I know if I can save money nnder tbe City^s electric govemmental aggregation program? 
Under the City's govemmental aggregation program^ the price you pay for electtic generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
portion of yotir electric supply than if you had not joined the City's govemmental aggregation program. 

When I switch to an altemative generation supplier, doesn't the utility take away the generation 
credits I would get for having all-electric space heating, electric water heating and/or load 
management equipment? 
Yes, the utility no longer provides the generation credit when you switch to an altemative generation 
supplier; however, it's important to understand that the 4-percent discount offered by FirstEnergy Solutions 
is based on your Price to Compare. The Price to Compare that appears on your bill each montii shows the 
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for 
that billing month. Any credits you could potentially receive from your utility would be included in this 
Price to Compare, whether or not you are actually receiving them. The generation credit your utility 
provides for having all-electric space heating, electric water heating and/or load management equipment is 
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the 
Price to Compare, you are not missing out on any of tiie savings tiiat the utility credits provide. 

What do I need to do if I want to be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing tmder this program. You may 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
retuming the opt out form. 

If I join the City's govemmental ^^ r^a t ion program, who wiH deliver my power, read my meter 
and respond to emei^encies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an out^e. 

Is your price for r^idential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH chained by the utility may change each 
month based on die season and your usage, the price per KWH fix)m FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 

- over— 



What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming tiie opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEneigy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity fiiom 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out ofthe program at a later date? 
Yes, but you will be subject to a $25 cancellation fee fiom FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out ofthis program at a later date, will I be able to keep the credite I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits fix>m your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits arc being offered. 

What are my e n e i ^ supply choices if I decide to opt out? 
You can stay with your cunent electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1-800-686-PUCO (1-800-686-7826), 

If I join the ^gr^a t ion , can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 
fix)m FirstEnergy Solutions only to charges from the electric utility. Your total charges fix>m FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Coip., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Environmental Disdosure Information 
RrstEn^gy Sdutions Corp. 

Projected Data for ttie 2010 Calendar Year 

Cteneratlon 
Resource Mbc-

A comparison 
between ttie sources 
of generation used 
to produce this 
pnxiud and the 
historic regional 
averse suppty mix. 

Unknown * 
12% 

SuDDller̂ s 
Produd SSlioDaL 

kidudes the purchase d Renewabte Energy Crecfite that FES wttl make to compty wtth the OHIO SB 221 Attematiire Enerfly Requkements. 
Environmental 
Charactarlstlcs-

A description of 
the characteristics 
assodated wtth 
each possfole 
generation resource. 

Biomass Power 
Goal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknovwi Purchased Resources 
Wind Power 

Air Emissions and Solkl Waste 
Air Emtesions and Solkl Waste 
Wildlife Impads 
Air Emtestons and Solkl Waste 
Radtoactive Waste 
Air Emisstons and Solkl Waste 
Unknown Impads 
No Siantttoant Imoacte 
Unknown Impacte 
Wikiltte Impacts 

AlrEmlssions-

A comparison 
between tiie air 
emtesions related 
to this produd 
and the regional 
average air 
emissions 

Carbon Dtoxide 

Siittur Dioxkte 

Nitrogen Oxkles 

^ -

1 Regiond AveragB 

Radioadive W»te-

FUidioactive waste 
assodated wtth the 
produd 

TWe: 
Hiah-Level Radioactive Waste 
Low-Level Radtoactive Waste 

Quantity 
0.0022 
0.0004 

LbsVI.OOOkWh 
Ft̂ /I.OOOkWh 

Note: The generation of thte produd involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioadive wastes assodated wtth tiiese unknown resources are not induded in these charte. 

Wtth kt-deptti analyste, the environmentel characteristics of any form of etedrto gerteration witt reveal beneftts as weH as coste. For further information, corttad 
RrstEnergy Sddtons Corp. d www.fes.oom (dtek on FirstEnergy Corp." al the txtttom of the home page) or t>y ptione at 1 -888-254-6359. 

http://www.fes.oom


>Aw 
IVTii.s.siil<m 

Febmary 5,2010 

Dear Ctty of MassNton Business, 

The Ctty of Massilton te provkling you the of^iortuntty to jdn ottier busmesses to save money on ttie etedridty you 
use. Savings are possibte tiirough govemmentel aggregation, where Ctty offidate bring together dtizens to gain group 
tHjying power for the purdiase of eledridty finom a retail etedric generation provkter certified by the Publto Utiltties 
Commission of Ohio. Ctty of MassHlon voters approved thte program in November 2009. 

After researching competttive eledrtotty pridng opttons for you, we have chosen FirstEnergy Sdutions Co^., a 
subsidiary of FirstEnergy Corp., to provide you wtth savings on your etedric generation through March 2013. There te no 
cost for enrollment and you will not be charged a sviritcMng fee. You do not need to do anything to participate. 

As a member of thte aggregation, you are guaranteed to save 3 percertt off your Price to Compare. Your Price to 
Compare is essedially the price you pay for etedric generation from the utiltty and constete of generation and 
transmission related componente, wNch are the coste assodated virith generating ttte power and delivering tt through the 
transmisston system. 

To estimate what your savings per kilowatt-hour (KWH) will be ttirough this program, you first need to determine 
your Price to 0>mpare. Snnply divide the amoud of the Bypassabte CBeneratton and Transmisston Related Component 
by the Kilowatt Hours Used, which are botti found on page 3 of your bill. Use thte numtier as your Price to Compare. 
Ttien divkle your Prtoe to Compare by 100, and muttiply by 0.03 (3%) to detemwie your savtogs per KWH. Muttiply that 
number by your totel montNy usage. The final number te how much you can exped to save each mortth you use tiie 
same amount of eledridty. 

You will see your electric savings firom FirdEnergy Solutions after your enrollment has been completed and your 
swttch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of cowse, you are n d 
obligated to partidpate in the Ctty of Massillon's etectric govemmedal aggregation program. If you wish to be exduded 
from the program and remain a foil-service customer of your local elec^c utiltty - Ohio Edteon- you have until Febmary 
26, 2010 to retom the atteched "opt-ouf form. If you do nd opt out at thte time, you will receive a notice at least every 
three years asking if you wish to remain in tiie program. If you teave the program at any other time, you could t>e subjed 
to a $50 cancdiatton fee from FirstEnergy Sdutions - and you might n d be served under the same rates, terms and 
condtttons that apply to other customers served by Ohio Edison. 

After you tiecome a partidpant in thte govemmentel aggregdion program, Ohio Edison will send you a letter 
confining your seledion of FirstEnergy Sdutions as your etectiic generation provkter. As required by law, thte letter will 
inform you of your optton to caned your codrad wtth FkstEnergy Solutions wtthin seven days of tts postmark. To remain 
in the City's govemmentel aggregation program, you dont need to teke any action wtien ttite letter arrives. 

Ohio Edteon will continue to maintein ttie system that ddivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a singte, easy-to-read bill from your local etedric utiltty wtth 
your FirstEnergy Sototions charges induded. The only tiling you'll notice te savings. 

If you have any questions, ptease call FirstEnergy Sdutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do n d call the CHy of Massilton wtth aggregatton program questions. 

Sincerely, 

Frands H. CtochineHJ, Jr., Mayor 

P.S. To receive ttiese savkigs, you should not resfiond. Retum the opt-out form only tt you do n d want to participate In 
the City's etedric govemmentel aggregation program. 

Opt ion 1 : Do no th ing and save. 
If you want to participate in thte program and 
save, you do not need to retum thte form. Your 
enrollment te automatto. 

Opt ion 2: Op t o u t by re turn ing th is 
f o m i . 
tf you do not want to partidpate In thte 
program, you must return thte form before the 
due dale. 

By returning this signed form, you wi l l be EXCLUDED front the opportunity to Join with other 
businesses In the City of Massil lon's Electric Governmental Aggregation Program. 

a wteh to opt out erf the Ctty of 

Service address (City, state aid zip): 

Ptione number 

Electric Govemmental Aggregation Program. (Check box to opt ou t ) 

Account holder's sii .Dde:. 

MaH by February 26.2010 ID: City of MavsHlon ElecMc GomnHnental Aosregaaon P i ^ ^ 



RrstEhengy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commerctel Tenns 
and Conditions 
These Terms and Condttk>ns together wtth the enroltoied infonmatton are your 
agreemed for eledric generation sennce wtth FirstEnergy Solutions Corp. 
(TES") if you choose to remain in ttie commur^ty aggregation program by not 
"opting-out" or exerdsing ttie right of resdssion ("Conttad"). Rease keep a 
copy of tNs agreemed for your records. 
FES te certified by tiie Public Utilities Commission of Ohio ("PDCtT) to otter 
and supply dedric generation services in Ohto. As a Competitive Retell 
Etedric Service (^RES^ provider, FES will supply ttie elecbic generation to 
your Etedric Oistrtoution Utiltty rEDU"^ based on your usage. Your EOU tiien 
distritHJtes or ddivers the electiidty to you. FES sete ttie generation prtoes 
and charges thd ttte customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regdatory Commisston regulates 
transmission prices and services. 

DEHNinONS: 
Generation Service - The produdton of eledridty. 
Transmission Servtoe - Moving high vottage eledridty from a generatton 
fadltty to tiie distilbution lines of an EDU. 
Distribution Service - Physteal ddivery d eledridty to customers by EDU. 

RK3HT OF RESCISSION ~ If you do n d opt-out and are enrolled to receive 
generation servtoe fiom FES, yoir EDU will send you a corttirmatton letter. 
You will have the right to resdnd your enrdlmed within seven (7) catendar 
days follovk^g the posbnaric date d ttie oHifimidton lelter by fdlowing the 
insttuctions conteined in the tetter. The Right of Resdsston only applies when 
a customer swttdies to a generation supplter and n d on renewal enrdlmente. 
Your EDU will n d send a corttimidton notice upon any renewal of this 
Agreement. Shoukl you choose to opt-out of your community's program, you 
will be served by your EDU's stendard service otter esteblished pursuant to 
section 4928.14 of the Ohio Revised Code unless you dioose an attemate 
supplier of dedridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligiblltty. Only Residential Customer accounte n d enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers wtth a peak demand below 399 KW are digible for thte offor 
from FES. FES reserves the right to refuse enrolknertt to any custimner 
wtth an outstending t>atence. 

2. Basto Service Prices. During the term d thte Contrad, you agree to pay 
FES for a totel combined Transmisston, (feneration, and (feneration 
Reteted Charges. You will be billed d tfie percentage off your EDU Price 
to Compare per KWh per billing month, as spedfied in the opt-od 
notttication. Your Price to Compare consists of bypassable ttansmisston, 
generation and transmisston and generation related componente, which 
are charges assodated with the coste of purchased power and the cod to 
deliver the power ttirough the transmfeston system. Ttiese are ttie 
charges thd you would avokl for thd billing period wtten you switdi to 
FES. 
Your price per KWh will vary because it will always be a perced off the 
Price to (^mpare, which may change based on any changes made by the 
EDU In ite calculations. In addition to FES' charges, you wHI be charged 
by your EDU fbr distribution and various dher charges. FES reserves ttie 
right to unlteterally modtty ttite billing format in the event the EDU te unabte 
or unwilling to provide consolidated t>ilKng In this foimd or changes the 
calculation d ttie Price to Comp^e. 
In addttton to ttie (feneration Oiarge described at>ove, FES will charge 
you for any and all fees, coste, and obligations imposed by a Regtonal 
Transmission Organization f'^^'O'). such as ttie Mklwest ISO or 
successor organizations, ttiat are n d ottierwise reimbursed by ttie Eledric 
Utiltty to Suppltor, regardless of wtiettier such ctiarges are greater than, 
less than, or equal to ttie charges Customer currentiy pays tor these 
services to ttie Electric Utiltty ("Mklwest ISO/Transmteston and Andltery 
Charges"). FES will pass these Mklwed ISO/Transmisston and AndHary 
Charges, which may be variabte, ttirough to you and you will receive no 
dtecoud or percent-ofT of these Mklwest ISO/TransmisskHi and AncHlary 
Charges. 

3. Length of Agreement As a part of your communtty's program, your 
servtoe from FES will commence wtth the next available meter reading and 
after processing of the enrdkned by your EDU, and vtrill continue for the 
term as sfiedfied in the opt-od notification, ending on the mder read for 
the last montii of servtee. For ttie period t>eginning June 2011, the 
program may be tenninated or modttied due to unforeseen regdatory 
adion. Should the program be temiinated, you will be retomed to the 
standard service offor or tts successor. 

4. Billing. You will continue to receive a single biH from your EDU that will 
contein botii your EDU and FES charges. FES does not offer budget 
billing. If you do n d pay your bill by ttie due date, FES may caned this 
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Agreemed after ghring you a minimum of fourteen (14) days wrttten 
notice. Upon cancellation you will t>e retinned to your EDU as a 
customer. You will remain responsibte to pay FES for any eledridty 
used before thte Agreemertt te canceUed, as wdl as any late payment 
charges. Furtiier, your teilure to pay EDU diarges may resutt in your 
eledric servtoe being discor^iected in accordance wtth the EDU terttf. 

& Penalties, Fees and Exceptions. If you do n d pay the foil amount 
owed FES by the due date of the blU, FES may charge a 1.5% per 
month late paymed foe. 

6. CancellaUonn'ennlnation Provteions. If ttiis agreemed is not 
resdnded during tiie r^dsslon period, mrdlment will be sent to ^ u r 
EDU. You may terminate thte Agreement, wtthout penatty, tt you move 
out of the EDU servtee territory or Into an area where FES will charge a 
dlfforent price. Tfiere w^ be a $25 cfiarge for residential customers and 
a $50.00 ctiarge for commercial customers ff you termmate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service with FES and retum to standard service ofter 
with your EDU, you may not be served under the same re^s, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing nd to opt-out d your communtty's aggregation program, you 
understand arxl agree to tiie terms and condttions d tills Agreement 
wtth FES. You adhorize FES to obtein infomiation fiom ttie EDU that 
indudes, biA is n d Hmtted to: billing tiistory, payment Nstory, htetorical 
and future dedrictty usage, meter readings, and diaraderistics of 
eledrtotty service. FES reserves the sole right to determine tt your credtt 
standing te satisteddy before accepting your enrdlment request. TNs 
Agreemed shall be considered executed t}y FES toltowing acceptence 
of your enrollment request by FES, tiie end of ttie 7 day resdssion 
period and subsequent acceptence of the enrollmed by your EDU. 

8. Contract Expiration. At least every tNee years, you will tie given the 
orHrortoNty to opt-od of your communtty's aggregation program at no 
cost. You are responsibte for arranging tor your eledric supply upon 
termination of thte Contrad. 

9. Dtepute Procedures. Conted FES wtth any questtons conceming the 
terms d sdvtoe by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in wrtting at 341 Whtte Pond Drive. Attn: Contrad /Administration, 
Akron, OH 44320. Ourwebaddresslswww.firstenergysdutions.com. If 
y<xir compteint te not resolved after you have called your eledric supplier 
and/or your dectric utiSty, or for general utility information, residential 
arKl business customers may conted the Public Utiltties Commission of 
Ohio for asstetance at 1-800-686-7826 (toll free) or TTY d 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohto.gov. Custi»iiers may ateo call tiie Ohto Consumers' 
Cotmsel (OCC) at 1-877-742-5622 (toll fifee) finom 8:00 am to 5:00 pm 
weekdays or at vifww.pickoccorg. 

10. Miscellaneous. You have the right to request from FES, twtee withm a 
12 montti period, i ^ to 24 months of paymertt history, wtthod charge. 
FES will not release your Sodal Securtty numtier and/or account 
number(s) wtthod your written consent 

FES' environmentel dtedosure statement Is availabte for viewing on ois-
webstte - wvnv.firstenergysolutions.com. You agree ttiat FES will make 
the required quarterty updates to the statement eledrontedly on our 
webstte. We wSI ateo provkte ttie Information upon request. 
FES may assign tts righte to another, induding any successor, in 
accordance wtth ttie rdes and regulations ofthe PUCO. 
FES assumes no responsibiltty or liatiitty for ttie foHowIng ttems that are 
the responsttiiitty of the EDU: operation and matotenance of tiie EDU's 
eledricd system, any iderroption of servtoe, temwiation d service, or 
deterioration of ttte EDU's service. In the eved of a power outage, you 
stioukl conted your local EDU. 
Customer te responstt>te fi>r provkling FES with accurate accoud 
information, tt sakl kifomtation te Inconed, FES reserves ttte rigN to 
r^rice the appltoabte account(s) or terminate tiie agreement 
FES reserves the rigtit to retum any customer to the EDU tt the 
customer's rate code te changed and the account is no tonger eligibte 
for ttite program. 

11. Warranty. FES warrartts titie and ttte right to ati eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR US/VGE OF TRADE. 

http://Ourwebaddresslswww.firstenergysdutions.com
http://www.PUCO.ohto.gov
http://wvnv.firstenergysolutions.com


City of Massilloa Electric Governmental Aggregation Pr<^ram 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the pm-chase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2009, City of Massillon residents voted to allow ^ e City to contract for an electric 
generation supplier on their behalf 

How will I know if I can save money under the City^s electric govemmental aggregation 
program? 
Under the City's govenunental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 3 percent lower. In other words, each month, you'll pay 3 percent less for the 
generation portion of your electric supply than if you had not joined the City's govemmental 
aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing imder this program. You 
may choose to remain in the aggregation group and begin recei^Tng yoiu* 3-percent discoimt by simply 
not returning the opt out form. 

If I join the City's electric a^regation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local elecbic utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 3 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also 
change each month. Regardless, you are guaranteed to save 3 percent off the competitive portion of 
your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in fliis mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 3-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

— over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but movii^. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Conmiission of Ohio and tiieir current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your tot^ charges from 
FkstEnergy Solutions will fluctuate fiom month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is First£nei^ Solutions? 
FkstEnergy Solutions Corp., a subsidiary of FkstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FkstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and mdustrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illmois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Environmental Disdosure Information 
FirstEnergy Sdutions Corp. 

Projected Ctete for ttte 2010 Cat^tdar Year 

GNiBiaHon 
Resource Mlx-

A comparison 
between ttie sources 
of generatton used 
to produce this 
produd and the 
htetoric regional 
ave rse supply mix. 

Unknown * 
12% 

EEfiSlU£t 

Nudear 
34% 

Natural 
6% 

Nudear^/ 
15% 

Indudes ttie purchase d Renewd>le Energy Credtts tttd FES will make to comdv witti ttie OHKJ SB 221 Attemative Eneigy Requiiemeds. 

Adescripttonof 
ttie charaderistics 
assodated with 
each possible 
generatton resource. 

Btomass Power 
Coal Power 
Hydro Power 
NaUiral Gas Power 
Nudear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknown Purchased Resource 
Wind Power 

Air Emisstons and SoHd Waste 
Air Emtesions and Solid Waste 
Wikiltte Impacte 
Air Emtestons and Sdkl Waste 
Radioadive Waste 
Air Emtestons and Sdkl Waste 
Unknown ImDacts 
No Snniftoant Impacts 
Unknown Impads 
WiklfifolmD^:te 

AlrEmtestons-

A comparteon 
between the air 
emisstons related 
to tills produd 
and tiie regional 
average air 
emissions 

Carixn Dtexirte 

Suttur Dkinde 

Nttrogen Oxkles 

Regional Average 

Radtoactive Waste-

Radioactive waste 

assodated wt t i the 

product 

Type: 
Hiah-Level RadiosM l̂ve Waste 
Low-Level f^dioactive Waste 

Quantity 
0.0022 
0.0004 

Lbsyi.000kWh 
Ft'/I.OOOkWh 

Note: The generation of thte produd invohres ttie use of 12% Unknown Purdisoed Resouix»s. The air 
emtesions and radioactive wastes assodated wtth these unknown resources are not induded In these charts. 

Wtth ln-deptii andyste, the environmental diaracteristics d any fomi of eledric generation will reveal benefite as wdl as ooste. For torther information, conted 
FkstEnergy Soluttons Corp. at www.fes.Gom (dick on "RrstEnergy Corp.' at the txtttom of the home page) or tiy [3hone at 1 -888-254-6359. 

http://www.fes.Gom


jik^ 
IVIii.Msllk>fi 

February 5,2010 

Dear Massillon Electric Customer, 

Because your business is located within the community of Massillon, you qualify for discoimted savings on your 
electric generation. Througji govemmental aggregation, your community has negotiated and secured a special 
discounted price on electiic generation from FirstEnergy Solutions, a subsidiary of FirstEnergy, 

To take advantage ofthis offer, you must complete and return the opt-in fonn below by February 26,2010. By 
doing so, you receive savii^ of 3 percent off your Price to Compare through March 2013 on your electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service fi'om your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's new electric 
law. Be sure to complete and retum the attached opt-ui form below no later than February 26,2010. 

We know you will qipreciate the extra money we are able to return to you through our govemmental 
aggregation program. If you have any questions, call FirstEner©^ Solutions at 1-866-636-3749,8 a.m. - 5 p.m., 
Monday-Friday. 

Sincerely, 

Francis H. Clcchinelli, Jr., Mayor 

(Reply Card) 

Yes! I want to opt-in for savings throi^ the electric govemmental aggregation program. [ [ (Please check) 

Accoimt Holder Name on Electric Bill 
Electric Service Address ___„ 
Phone Number 
Account Holder Signature 
Date 

Mail by February 26,2010 to Eleclric Govemmental Aggre^tion Program, 
76 S. Main Sti-eet, Akron, OH 44308 



firetEnagv 
Residenttel & Small Commercial Terms 

S o l u t i o n s 

FirstEnergy Soluttons Corp. 
and Conditions 
These Terms and Conditions together wtth ttte enrdlmed infomiation are your 
agreemed for eledric generation senrice wtth FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by 
"opting-tn" or exercising the right of rescission ("Codracf^. Rease keep a 
copy d this agreement tor your records. 
FES is certified by ttie Public Utilities (^mmission d Ohio ("PUCO") to offer 
and supply eledric generation senrices in Ohio. As a Competitive Retell 
Eledric Senrice CCRES*^ provkter, FES WiH supply ttie eledric generatton to 
your Electric Dtettibution Utility CEDU') based on your usage. Your EDU ttien 
dteblbutes or ddivers the electodty to you. FES sete the generation prices 
and diarges that ttie customers pay. The PUCO regulates dtettibution prices 
and services. The Federal Energy Regutetory Crmimisdon regulates 
transmtssion prices and senrices. 

OEFINmONS: 
Generation Service - TTie production of eledrictty. 
Transmission Service - Moving high vdtage eledrictty ftom a generation 
fadltty to the distritiution lines of an EDU. 
DtetrttHitton Service - Physical delivery d etedridty to customers by EDU. 

RIGHT OF RESCISSION - tt you opt-m and are enrolled to recdve 
generatton service from FES, your EDU will send you a confirmation letter. 
You will have the right to resdnd your enrdlmed wttNn seven (7) cdendar 
days tollowing the postmaric date of the corttirmation letter by fdlowing the 
instructions conteined in ttie letter. The Right of Resdsston only applies when 
a customer swttdies to a generation supplier and n d cm renewal enrdknente. 
Your EDU will n d send a confirmation notice upon any renewal d thte 
Agreement. ShouW you dioose nd to opt-in to your communtty's program, 
you will be served by your EDU's stendard service offer established pursuad 
to section 4928.14 of tiie Ohio Revised Code unless you choose an attemate 
supplier d etedridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Ellgibifity. Only Residential Customer accounte n d enrolled In tfie 
l^rcentage of Income Plan Program (PIPP) and smatt commerdat 
customers wtth a peak demand betow 399 KW are digible tor this offer 
from FES. FES reserves the right to refuse enroHmertt to any cusfa^mer 
wtth an ou^andkig tialance. 

2. Basic Service Prices. During the term d thte Corttrad, you agree to pay 
FES for a totel combined Transmisston, CSeneration, and Generatton 
Reteted Ctiarges. You will be billed d ttte percentage off your EOU Price 
to Compare per KWh per billing modh, as spedfied in the opt-in 
notification. Your Price to Compare constete of bypassade transmission, 
generation and transmteston arid generatton reteted componente, wf^ch 
are charges assodated wth ttie coste of purchased power and die cost to 
deliver tiie power through the transmission system. Ttiese are ttte 
charges that you woukl avoid for that billing period when you swttch to 
FES. 
Your price per KWh will vary because tt witt always tie a peroent off the 
Price to Compare, which may diange based on any dianges made by the 
EDU In tts catoulations. In addttton to FES' diarges, you will be charged 
by your EDU tor dtetribution and \rartous ottier diarges. FES r^en / i ^ the 
right to unilaterally modify this billing format in the eved the EDU te unatite 
or unwilling to provkle consoKdated trilling in tills fonnat or dianges the 
calculation d ttie Price to Compare. 
In addition to the Generation Ctiarge described atiove, FES vtrill cttarge 
you tor any and all fees, coste, and obligations imposed tiy a Regtonal 
Transmission Organization ("RTO"), such as the Mklwest ISO or 
successor organizattons, that are n d ottienuse rdmbursed by the Eledric 
Utiltty to Supplter, regardless of whdher such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
servtoes to the Eledric Utility ("Mklwest ISOH'ransmisston and Andltery 
Charges"). FES will pass these Midwest ISO/Transmission and Andllary 
Charges, whteh may be variabte, ttirough to you and you VRII receive no 
discoud or perced-off d ttiese Midwest ISOTTransmission and Andllary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES wHI commence wtth the next available meter reading and 
after processing d the enrollmed by your EDU, and will codinue for the 
term as spedtied m ttie opt-to notification, endktg on the meter read for the 
test month of service. For the period beginnkig June 2011, ttte program 
may be terminated or modttied due to unforeseen regdabwy action. 
Shoukl the program be terminated, you will be returned to the stendard 
servtee offer or tts successor. 

4. Billing. You will continue to receive a singte bill firom your EDU tttat wHI 
contein both your EDU and FES charges. FES does n d offer budget 
billing. If you do n d pay your bill by the due date, FES may cancel thte 
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Agreemed after giving you a minimum d fourteen (14) days written 
notice. Upon cancdiatton you will be retomed to your EDU as a 
customer. You vrill remain responsible to pay FES tor any elecbidty 
used befiare this Agreemed te cancelled, as well as any late paymed 
diarges. Furttter, your teilure to pay EDU charges may resutt in your 
etedric sen/tee being disconnected in accordance wtth the EDU teriff. 

6. Penalties, Fees and Excepttons. If you do n d pay tiie toll amoud 
owed FES by ttie due date d the l^l, FES may charge a 1.5% per 
monUi late payment fee. 

6. CanceHaUonTrerminatlon Provteions. If tills agreemed te not 
resdnded during the resdsston period, enrollmed will be sent to your 
EDU. You may terminate flite Agreement wtthout penatty, if you move 
out of the EDU servtoe territory or into an area wtiere FES vrill diarge a 
dtttererttprice. Viere witt be a $25 charge for re^dential customers arxj 
a $50.00 charge for commercial customers ff you terminate this 
Agreement for any t^her reason, except as expressly provided herein. 
Shou/d you cancel sendee with FES and retum to stendard service ofter 
with your EDU, you may not be sen/ed under the same rates, tenns, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing to opt In to your communtty's aggregatidt program, you 
understand and agree to ttie terms and conditions of ttils Agreemed 
wtth FES. You auttiorize FES to obtain Intomiation from ttie EDU tiiat 
Indudes, bd is n d limtted to: tittltog tiistory, paymerrt tustory, historical 
and futore eledrtotty usage, meter readings, arxl charaderistics of 
eledridty servtoe. FES reserves ttie sde right to determine If your credtt 
stending te satistedory before accepting your enrdlmed request Ttiis 
Agreemed diati be conddered executed by FES following acc^ance 
of your enrdlment request by FES, the end of ttie 7 day rescission 
period and subsequ^rt acceptance of ttie enrollmed by your EDU. 

8. Contract Expiration. At teast every ttiree years, you will be given ttie 
opportontty to opt-in to your communtty's aggregation program at no 
cost You are responsibte for arranging for your etedric supply upon 
termination of ttite Contrad. 

9. Dtepute Procedures. Ctontad FES virtth any questtons conceming ttie 
terms d senrice by phone at 1-686-254-6359 (tdl-free) M-F dAM - 5PM 
EST or In wrtting at 341 Whtte Pond Drive, Attn: Contrad Administration, 
Akron, OH 44320. Our web address te www.firstenergysoluttons.oom. If 
your oomplatnt te n d resdved after you have cdled your eledric supplier 
and/or your electric utifity, or for general utility infomiation, resklential 
and business customers may contad the Putitic Utifities Commission of 
Ohto for assistance d 1-800-686-7826 (toll free) or TTY at 1-80&686-
1570 (tdl free) ftom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsd (OCC) at 1-877-742-5622 (tdl free) ftom 8:00 am to 5:00 pm 
weekdays or at www.ptekocc.org. 

10. Miscelteneous. You have tiie right to request firom FES, twice wtthin a 
12 montti period, up to 24 months of payment hidory, wtthod charge. 
FES Witt n d release your Sodal Securtty number mvHor account 
numt)er(s) wtthout your written consent 

FES' environmentel disctosure statement is avattat>te for viewing on our 
wetisite - vmw.firstenergysokJtions.com. You agree that FES will make 
the requked quarterly updates to the stetement eledronically on our 
webstte. We will also provide the information upon request. 
FES may assign tts righte to another, induding any successor, In 
accordance wtth the mtes and regulations ofthe PUCO. 
FES assises no responsibiltty or liabiltty for ttie following ttems that are 
the responsibiltty of ttie EOU: operation and mairttenance of ttte EDU's 
eledrical system, any trtterruptton of servtoe, termination of service, or 
deterioration d tiie EDU's senrice. In ttte event at a power outege, you 
should conted your local EDU. 
Cusbmter te re^nnsttite fw provkling FES vnttt accurate account 
information. If sato information te Incorred, FES reserves the right to 
reprice ttie applicabte accoud(s) or terminate tiie agreement 
FES res^ves the right to retum any customer to ttte EDU W ttie 
customer's rate code te dianged and the account is no tonger eligible 
for ttiis program. 

11. Warranty. FES warrads titte and ttte right to all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

file:///rartous
http://www.firstenergysoluttons.oom
http://www.PUCO.ohio.gov
http://www.ptekocc.org
http://vmw.firstenergysokJtions.com


Environmental Disdosure Infomiation 
FirstEnergy Solutions Corp. 

Projected Data for the 2010 Calendar Year 

Generation 
R^Kiurce Mbc-

A comparison 
between tiie sources 
of generation used 
to produce this 
produd and the 
historic regional 
average supply mix. 

Unknown 
12% SuDDlter's 

Produd 

Nuclear 
34% 

NaturdGas 

Regional 

Indudes the purdiase d Renewabte Energy Credts tttat FES wiM make to comply wtth ttte OHIO SB 221 AHerratire Enggv Requirements. 
Environmentel 
Characieriatics-

A descriptian of 
ttie diaracteristics 
associated with 
each possible 
generatton resource. 

Btomass Power 
ICoal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
lOil Power 
Other Sources 
,Solar Power 
Unknown Purchased Resources 
IWind Power 

Air Emisstons and Sdkl Waste 
Air Emissions and Sdkl Waste 
Wildltfe Imoacte 
Air Emissions and Solkl Waste 
Radtoadive Waste 
Air Emisstons and Sdkl Waste 
Unknown Impacte 
No Sianificant Impacts 
Unknown Impacts 
Wikiltte Impacts I 

Air Emisstons-

A comparison 
between the air 
emissions reteted 
to tiite produd 
and tiie regional 
average air 
emissions 

Radioadhw Waste-

Radioactive waste 

associated wtth the 

produd 

Type: 

Htoh-Levei Radtoadive Waste 
Low-Level Radtoactive Waste 

QuantNv 
0.0022 
0.0004 

Lbs71,000kWh 
Ff/1,000kWh 

Note: The generation of thte product involves the use of 12% Unknown Purchased Resources. The air 
emisstons and radioactive wastes associated wtth these unknown resources are not induded in these charte. 

Witti ki-cteptti analyste, the environmentel charad^lstics of any form of eledric generatton will reveal tienefNs as well as costs. For torther kttormalton, conted 
RrstEnergy Soluttons Corp. d www.fes.oom (dtok on "FirstEnergy Corp." at the bo^im of tiie home page) or by ptmne at 1 -888-254-6359. 

http://www.fes.oom

