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January 21, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: City of Barberton Opt-Out Notifcations; Case Number 01-0736-EL-GAG

Dear Ms. Jenkins:

Enclosed are the City of Barberion Opt-out notifications. Included is one original and 10 copies of
the opl-out materials. These will be sent to eligibile customers on or after February 1, 2010 with the
deadline to be on or after February 22, 2010.

Please file these under case number 01-0736-EL-GAG. FirstEnergy Solutions is providing
aggregation service 1o the City of Barberton and are filing these on their behalf.

Thank You,
Emily Ochsenhirt
Government Aggregation

FirstEnergy Solutions
330-315-6733
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February 1, 2010
", Dear Cily of Barbertcm Resident,

The C:ty of Barberton is prowcling you the oppartunity 1o join other residents to save money on the eleciricity you
" use. Savings are possible through governmentai aggregation, where City officiats bring fogether titizens to gain group
buying power for the purchase of electricity from a retail eleciric generation provider certified by the Public Uliities
Cammlssmn of Chio. City of Barberton voters approved this prograrn in November 2000.

After researchlng competitive elaciricity pricing oplions for you, we have chosen FwstEnergy Solutions Com,, 2
subsidiary of FirstEnergy Corp., fo provide you with savings on your electric generation through May 2012, There Is no
eost for enmllment and you will not be charged a switching fee. You do not need to do anything to participate.

As & member of this aggregation, you are guaranteed to save B percent off your Price to Compare in 2010, 5
percent off in 2011 and 4 percent off January through May 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission related components, whu:h are the
cosis assoclated with generating the power and delivering it through the transmission system.

To esfimate what your savings per kilowatthour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed
abova by year to determine your savings per KWH. Multiply that number by your total monthly usage The ﬁnal number
is how much you can expect to save each manth you use the same amount of electricity. :

- You will see your eleciric savings from FlrstEner‘gy Solutions after your anmllment has been completed‘and your
swilch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Barberton's electric governmental aggregation program. If you wish to be ‘axcluded
from the program and remain 2 full-sarvice customer of your local electric utiiity — Ohio Edison — you have unhl February
22, 2010 to retum the attached “opt-out® form. If you do not apt out at this time, you will receive & nofice at least every
threa years asking if you wish to remain in the program. |f you leave the program at any other time, you could be subject

~ to a $25 cancellation fee from FirstEnergy Soluliors — and you might not be served under the same rates, tarms and
congitions that apply to other customers served by Ohic Edisan. .

After you become a parbmpant in this governmental aggregaiion program, Ohia Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your optien to cancel your contract with FirstEnergy Solutions within seven days of its pustmark To remain
in the City'’s governmental aggregation program, you don't need o take any action when this lelier arives.

Ohio Edison will continue to maintain the sys’(ém that delivers power to your home — no new poles or wires will be
built by FirstBnergy Solutions. You will continue to receive a single, easy-io-read bill from your local electric utmty with
your, FlrstEnergy Solutions charges included The only thing you’'ll nofice is savings.

{fyou have any quesitons please call FlrstEnergy Saolulions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Barberton with aggregation program guestions.

Sincerely,

City of Barberton

P.S, To receive these savmgs you should not responcl Return the opt-out form only if you do not want to partlc:pate in
tha City's electric governmental aggregation program.
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Option 2: Opt aut by returnmg this -
farm.
B If you do not want fo participate in this
program, you must return this form before the
A due date.

Option 1: Do nothing and save.

if you want to participate in thls program and
save, you do not need to return thls form. Your
enroilment ls autormatic. -

By returning this signed form, you will be EXCLUDED from the epportunity to join with other
residents in the City of Barberton's Electric Governmental Aggregaiion Program.

: DI wish fa opt out of the c:ty of Barberton Electric Gavernmental Aggregaﬂon Program (Check box to opt out.)

7 m::e address (City, state and zip):

Phone: number

Acmuns holder's signaure: ‘ ' i Date:
Mail by Fobruary 22, 2010 tﬂ Clw of Barberton Electric Govemmental Aggragaton Program, 341 Whits Pond Dnve, Bldg, B—a Akron, Ohie 4-4320
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Clty of Barberton Electrlc Governmental Aggregatmn Program
Frequenﬂy Asked Quesnons -

What is aggregatmn‘? ) ' s
Under governmental aggregation, local officials brmg cltmens together to gein group buymg power for
- the purchase of competitively priced electricity from a retall electnc generaﬁon suppher certtﬁed by the o
Public Utlh'ues Commlssmn of Ohio. .

How is the Clty able to choose a certified electric generation supplier on mjf behalf?
In November 2000, City of Barberton re31dents voted to allow the Clty to contract for an electnc
gene:atlon suppher on their behalf : : :

How will I know if I can save money under the Clty’s electnc govemmental aggregat:on
program?
- Under the City’s govemmenml aggregation program, the pnce you pay for electrlc generahon supply 18
guaranteed to be lower. Imother words, each month, you'll receive the percent discount listed in your
opt-out letter by year for the generation portion of you:r electric supply than if you had not omed the
City’s governmental aggreganon program. . .

What do 1 need to do if I want to be included in this government aggregatmn"

You do not need to do anythmg to receive the discounted generatlon pricing under this program You
may choose to remain in the aggregation group and begin recewmg your discount by sx_mply not
returning the opt out form. :

" If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?
Your local electric company will be respons1b1e for the delivery of power to your home of busmess
. Since your local electric wtility still owns the wires and poles that deliver power to you, it wﬂl continve
to read your meter and restore power after an outage. :

Is your prlce fur residential power fixed or does it Vary" :

In this program, the discount you will receive will vary, so each month you will save the percent

~ discount listed in your opt-out letter by year on the geperation portion of your bill. Since the actual
pnce per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless you are
guaranteed to save on the competl’nve portlon of your eleciric b111 . a

- What does “opt out” mean" ' '

- “Opt out” means that you cau decide not to partlelpate in the City’s electric governmental aggregatmn
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competmve '
-~ electric generation suppher, and you will not receive the discount. =~ ‘

What happens if T do not send in the. opt -out form'?

Tf you do not return the opt-out form postmarked by the due date, you will be included in the Clty g
governmental aggregation program and will begm recemng competlhvely priced eIectnmty from
FlrstEnergy Solutlons L : o -

- —over-



- Can I 0pt out over the phone‘? R T 0 : _
No; if you want to opt out, you must maﬂ in yom' completcd opt—out form and 1t must be postma:rked by
- {theduedate e T L o

Canl Dpt out of the program at a later date? ' S
Yes, but you will be-subject to a $25 cancellation fee from F1r§tEnergy Solutions if you cancel for any
~ other reason but moving. However, you will be sent a notice at least every three years asking if you
" wish to remain in the pro gran. At that ‘point you may opt out at no cost. '

_ What are my energy supply choices if I decide to opt uut" :

You can stay with your current electric utility, which will continue to supply your elec’rﬂmty as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Comumission of Ohio and their current prices is avallable by
callmgl 800- 686-PUCO (1 800 686- 7826)

If 1 join the aggregatmn, can I stay an budget hilling?

~ Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from

FirstEnergy Solut:lons will fluctuate from month to month accordmg to your usage.

Can I still have my payment autornahcally deducted from my checking account as I do now"
Yes. How you pay your electric bili will not change

' Who is FirstEnergy Solutions? ' '
FirstEnergy Solutions Corp a subsidiary of FlrstBnergy Corp., offers a wide range of energy and .
related products and services, including the generation and sale of electricity and enerpry planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and mdustnal customers in Ohio, Pennsylvama, New J ersey, Maryland, [1linois and
 Michigan. : : ,

What is the toll-free number for questions? '
For answers to your guestions, please call 1- 866-636-3749, Monday through Fnday, 8 am: to 5p.m.
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FirstEnargy Solutmns Corp ReSIdenhal & Small Commermal Terms
and Condiflons - Co

These Terms and Conclltions tcgelher with the enrcllme nt rnfcrmatlon are your

agreement for electric generatmn service with FirstEnargy Solutions Coip.

("FES™ if vou choose to fremain in the mmmumty aggregation program by net

‘apting-out” or exercising the righl of rescission {"Contract’ ] Please keep a

copy of this agreement for your records.

FES is cerfified by the Public Utities Commission of Ohio ("PUCO") to offer
and supply eleciric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") pravider, FES will supply the electric generation to
your Eleciric Distribution Utility ("EDU") based on your usage., Your EDU then
distributes or defivers the eleciridty lo you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulaiory Commission regulates
transmission prices and services.

- DEFINITIONS:

Generation Service — The productlon cf electricity.

Transmission Service — Moving high voliage elecirfcity from a generation
. facility ta the distribution lines of an EDLL .

Distribution Service — Physical delivery of electricity to cusiomers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you & confirmation letier.
You will have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by followmg the
instructions contained In the letier. The Right of Rescission only applies when
a customer switches to a generation suppliar and not on renewal enrollments.
Your EDU will not send a confimation notice upon any renewal of this
Agreement Should you choose 1o opt-otrt of your community’s program, you

will be served by your EDU’s standard service offer estabiished pursuant to

section 4923,14 of the Qhio Revised Code uniess you choose an altemafe
supplier of ectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residentia) Cusiomer accounis not enroﬂed n the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are ellglble for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

Basic Service Prices. During the term of this Contract, you agree 1o pay
FES for a total combined Transmission, Generation, and Generafion
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified In the opt-out
natification, Yeur Price to Compara consists of biypassable transmission,
generation and transmission and generatlon relaled components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the iransmission system. These are the
charges lhat you woldd avoid for that b|]|ll’lg penod when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changaes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for digiribution and various cther charges, FES reserves the
right to unilateralty modify this billing format in the event the EDU Is unable
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] Agreement aﬂer giving you a minimum of fourteen (14) days written

notice. Upon cancellation you will be retumed to your EDU a5 a-
custormer. You will remain responsible to pay FES for any elechicity -
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDLU charges may result in your -
electric service being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceplions. I you do not pay the full amount

owed FES by the due date of the btll FES may charge a 1.5% per e

manth tate payment fee.
Cancellation/Termination Provuslons. i this agreement is not
rescinded during the rescission period, enroliment will be sent fo your

- EDU. Yeou may terminate this Agrasment, without penalty, if you move

. Customer Consent and Information Release Authorization.

out of the EDU service tenitory or intc an area where FES wilt charge a-

- different price. There will be a $25 charge for-Fesidential customers and

a 350.00 charge for commercial custorners if you ferminafe this
Agreement for any cther reason, excepl as expressiy provided herein.
Should you cancel service with FES and return fo siendard service offer
with your EQU, you may not be served under the same rales, ferms, and
condifions that apply to other EDU customers. 5

v

choasing not to opt-out of your community’s aggregation program, you
understand and agree te the terms and conditions of this Agresment
with FES. You authorize FES io obtain informalion from the EDU that
includes, but is not limited fo: billing histery, payment history, historical
and future eleciricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is salisfactory before accepting your enrollment request. This
Agreement shali be considered executed by FES following acceptanca
of your enroliment request by FES, the end of the 7 day rescission
period and subsecquent accepiance of the enrgliment by your EDU.

Contract Expiration, Al least every thres years, you wiil be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for aranging for your electric supply upon

- termination of this Contract.

1

or unwilling to provide consolidated biliing in this format or changes the

celeulation of the Price to Compare. -

In addition 1o the Generation Charge described ahove, FES will charge
you for any and all fees, costs, and obligations imposed by a Reglonal
Transmission Organization ("RTO"), such as the Midwest 150 or
_successor grganizations, that are riot otherwise reimbursed by the Electric
Lltility to Supplier, regardless of whether such charges are greater than,
less than, or equal {o the charges Customer currently pays for these
services to the Electric Utility ("Midwest 1SOfMransmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Anciltary
Charges, which may be variable, through fo you and you will raceive no

discouni or percent-off of these M1dwest 130/ Transmission and Anclllary-

Charges. - .

3 Length of Agreement As a part of your oommumtys program, your
service from FES will commence with the next available meter reading and
aiter processing of the enroliment by your EDU, and will conilnue for the

~ term as specified in the opt-out nofification, ending onthe meter read for

the last month of service. For the penoci beginning June 2011, the’

pregram may be lemninaled or modified due 10 unforeseen regulaiory
action. Shoutd the program be terminated, you Wlll bs remmed o the
- standard service offer or its successor.

- 4, _Billing.” You will continue e receive a single bill from your EDU that will
' contain both your EDU and FES charges.

Dispute Procedures,. Contact FES with any guesfions concerning the
terms of service by phone at 1-888-254-68359 (toll-free) M-F 8AM - SPM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our webh address is www firstenergysoluilons.com. K
your complaint is not resalved after you have called your electric supplier
and/or your electric utility, or for general ulility information, residential
and husineas customers may contact the Public Utilities Commission of
Ohip for assistance gt 1-800-888-7826 (ich free) or TTY at 1-800-636-
1570 (loll free) from 8:00 am to 500 pm weekdays or at
www.PUCQ.chio.gov. Customers may also call the Ohio Canstmers'
Counsel (OCC) at 1-877-742-5622 {toll frae) fram 8:00 am to §:00 pm
weekdays or at www.pickoce.org.

. Miscellaneous. You have the right to request from FES, t‘Mce WIthm a

12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number and!or account
number(s) without your written consant

FES' environmental disclosure statemnent is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statemeni electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another; including any sleeessor, in
accordance with the nules and reguiations of the PLICO, ‘
FES assumes no responsibility or liabliity for the following items that are
the responsibility of the EDU: operaticn &nd maintenance of the EDU's
slactrical system, any mtermptlon of service, termination .of service, or
deterioration of the EDL's service, In the event of a power outage you .
should contact your local EDU.

Customer is responsible for prowding $Es with accurate account
information. If said information is incorrect, FES reserves the vight o
reprice the applicable account(s) or tenminate the agreament.-

FES reserves the right to return any customer to the EDU. if the

" customer's rate code is changed and the acmum is no kJnger eligibte

1.

for this program.

Warranty. FES warrants fitle and the nght to all electricity sotd—
hereundar. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, -
WHETHER STATUTORY, EXPRESS .OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

- FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT GF ANY '
. COURSE OF DEAUING OR USAGE OF TRADE 3 '

FES does not affer budget

. biling. if yeu do nat pay your bill by the cue date, FES may cancel this,

ot


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.30v
http://www.firstenergysolutions,com

. Enviranmemal Disclosure Information

FirstEnergy Solutions Corp.
Projected Data for the 2010 Galendar Year

Generation
Resource Mix-

A comparison
“tbetween the sowrces
of generation used
o produce thig
product and the
historic regional
average supply mix.

Unknown ™ .
129% - -
Wind Supplier's
< Product
Hydro
1%
Coal -
52%

Nuclear
34%

il
Natural Gas S;‘L
6% .

Hydro
i%

Nuclear
15%

© Reglenal

Coal
7%

Snvironmental
Characteristicss

A deseription of
the characteristics -
associated with
each possible -
generation resource.

* Includes the purchase of Renawable Energy Gredits that FES will make to comply with the OHIO SB 221 Alfernative Energy Reguiremenis.

Biomass Power

Air Emissions and Solid Wasta

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emigsions and Solid Waste

Nuclsar Power

Radioactive Waste

Qil Power Air Emissions and Sclid Waste
Other Sourcas Linknown |mpacts

Solar Power | No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

[air Emissions-

A comparison
between the ajr
emissions related
10 this product
and the regionaf
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbaon Dipxids:

. Sulfur Dioxida

Nitrogen Oxides

Type : Quantity
|High-Level Radioactive Waste 0.0022
Low-Level Radicactive Waste 0.0004

l Regional Average |

Lbs./1,000 kWh
Fi°1,000 kWh

Note: The generation of this product involves the use of 12% Unknown PUrchased Resaurces. The air

emissions and radipaciive wastes associated with these unknown resources are not included in these charts.

* With in-depth analysls, the envirenmental characteristics of any form of electric generation will reveal benefits as well-as costs. For furthef-lnfonn_alibn. contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Comp.” at the bottom of the home page) or by phone at 1-888-254-6358.
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February 1, 2010

Re: Great news for all-electrm spac:e heatmg. elactnc water haatlng andlor load management customersl

_ Dear Clty of Barberion Resnient,

The City of Barberion is- prowdmg you the opportunlty fo join other residents with all- electr‘lc space heafing,
electric water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, whare Cily officials bring together citizens to gain group buying power for the
purchase of electricity from a ratail electric generation provider cerfified by the Public Utllrtles Comrmssmn of Chio. City of

- Barberton voters approved this program in November 2000,

- After researchmg competitive elecMcrty pricing options for you, we have again chosen FirstEnergy Soluffons
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your elsctric ganeration through May 2012, There
Is no cost for enroliment, you will not be charged a swrtchlng fee, and you do not need to du anything to

- participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electic generation from the utlity and consists of generation and
transmissior-related components, which are cosis associated with generating the power and delivering it through the
transmission system. Your Price to Compare also Includes the amount of any credils you receive from the utility for

- having specigl all-electric space heating, electric waier heating and/or load management equipment — which means this
4-percent dlscaunt is on top of any generation credits that would have heen provided by the utility {for usage
.over 500 kllowatt-hours in the nine non-summer months). Please see the enctosed‘FAQs for more information,

To estimate what your savings per Kilowait-hour (KWH) will be through this program locate yaur Price to

Cempare on your electric bill. Divide your Price to Compare by 100, then muIUpIy by .04 {4%) to deiermine your savings

~ per KWH. Mulliply that number by your total monthly usage. The final Aaumber is how much you can expect iv save each
manth you use the same amount of electricity. . '

You will see your electric savings from FirstEnergy Sclutions after your enroliment has bsen completed and your
swiich has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Barberton's electric governmental aggregation program. If you wish fo .be excluded
from the program and remain a full-service customer of your local electric utility — Ohio Edisen — yeu have until February
22, 2010 to retumn the attached “opt-cut” form. If you apt out, yeu might not be served under the same rates, terms and
canditions that apply to other customers served by Ohio Edison. If you do not opt out at this fime, you will receive a nofice
at least every three years asking if you wish o remain in the program. [f you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions. ' P

After vou becoma a participant in this governmental eggregation program, Ohio Edison will send you a lefter

confirming your selection of FirstEnergy Soluiions as your electric generation provider. As reguired by law, this letier will

_Inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its pnstmark. To remain
in the City's governmental aggregatlon pregram, you dan't need fo take any action when thi s letter arrives.

Ohio Edison will continug to maintain the system that delivers power fo your home — no new poles or wires will be
bullt by FirstEnergy Solutions. You will centinue to recelve a single, easy-to-read bifl from your local electit utility w1rh
your FirstEnergy Selutions charges included. "The enly thing you'll notice Is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
gam. to5pm, Flease do not call the City of Barberton with aggregation program questions.

. Sincerely,

City of Barberton

P.5. To receive thesa savings, you should not respond. Retum the opt-out form only if you do nat want to parhcspata in
the City’s electric govemmental zggregation program.

 Option 2: Opt out by returning this form.
B If you do not want to participate in this

program and save, you must refu m this form
befure the due date.

Option 1: Do nothing and save.
If you want fo participate in this program and
save, you do not need to return this form. Your
enroflmsent is automatic.

By returning this signed fonm, you will be EXCLUDED from the cpportunity to join with other.
residents in the City of Barbertqn's l[:fiectric Govemmehta[ Agg regation Prngram.

D | wish o opt oui of the Clty of Barberton Electric Gwemmental Aggregaﬁon Program [Chﬂck box to opt ouL)

Serwce address (c:|ty, state and znp)

Phone mmber.

 Account hoider's signature:__° ' ' v pde

Mall by February 22 2010 bo City of Barbertun Elect-u: Govemmental Aggreganon Program, 341 Wh:te Pond Dme, Bldg B- 3
Alc'on. Ohlo 44320 L . ;
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C1ty of Barberton Electnc Governmental Aggregatlon Program B
' Frequently Asked Questlons

What is aggregatmn" ' ' - : '

Under governmental aggregation, local ofﬁolals bring cmzens together to gam group buying power for the
purchase of competitively priced electricity from a retail electric generation suppher certified by the Public
Utilities Commission of Oth

i How is the City able to choose a certlﬁed electric generatlon suppher on my behalf? :
In November 2000, City of Barberton’s residents Voted to allow the City to contract for an elcctrlc

generatmn supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply i3
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portlon Of your electric supply than if you had not Jomsd the Clty s governmental aggregation program. .

When I sw1tch fo an alternatlve generation supplier, doesn’t the ut:hty take-away the generation
credits I would get for having all-electric space heatmg, electric water heatmg and/or load '
management eqnipment? ‘

Yes, the utility no longer provides the generation credit when you swrtoh to an alternative generatlon
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility

~ provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the

‘ Price to Compare you are not missing out on any of the savings that the utility credits pravide.

What do I need to do if I wanf to be included in this governmental aggregatlon'?

You do not need to do anything to receive the discounted genera‘oon pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by s:mply not
retu.mmg the opt out form. :

If 1 join the City’s governmental aggregation program, who will de[wer my power, read my meter
and respond to emergencies, such as power outages? . '
Your local electric utility will be re3pon31ble for the delivery of power to your home or business. Since’
your local electric utility still owns the wires and poles that deliver power to you, it will contmue to read
vour meter and restore power after an outage.
Is your pnce for remdenﬂal power fixed or does it vary? :
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual prlce pet KWH charged by the utility may change each -
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also ohange
each month. Rega:rdless you are gua:anteed to save 4 percent off the gcncratlon portlon of your electric
bill. : , : : : :

- OVer— -



What does opt out” mean" L T

““Opt out™ means that you can dec;de not to part1c1pate in the City’s electnc govem.tnental aggrega‘mon
‘program. By returning the opt-out form, Wwhich is included in this mailing, by the due date you will not be -
enrolled as an electric generation customer ‘with FirstEnergy Solutions, the City’s competltwe electnc
generatmn suppher and you w111 not recewe the 4-percent dlscount -

What happens ifIdo not send in the opt—out form? '

- If'you do not return the opt-out form postmarked by the due date, you will be mcluded in the City’s
governmental aggregation program and will begin recelvmg competitively priced electricity from

FirstEnergy Solutlons -

Can [ opt out over the phone" ' '
No, if you want to opt out, you must ma11 in your completed opt-out form and it must be postmarked by the
due date. |

Can | opt out of the program at a later date? ' .
Yes, but you will be subject to a $25 cancellation fee from FzrstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years askmg if you wish to .
remain in the prog,ram Atthat pomt you may opt out at no cost.

If I cancel out of this program at 2 later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management eguipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you

- cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility

. for having all-electric space heating, electric water heating andfor load management equipment as long as

those credlts are belng offered :

‘What are my energy supply choices if I decide to opt out? ‘

You can stay with your current electric utility, which will continue to supply your electric generation as it

always has, or you can shop for an alternative generation supplier.. A list of competitive electric suppliers

. certified by the Public Utilities Commission of Ohio and their current pI‘lCE:S are available by calhng
1-800-686-PUCO (1-800- 686—7826) :

ItLj ]om the aggregatmn, can I stay on budget billing? . e

Yes, you can remain on budget billing; however, the budget billing program does not apply to your cha1 ges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will ﬂuctuate from month to month according to your usage.

Can [ still have my payment automatlcally deducted from my checkmg account as Ido now?
Yes How you pay your electnc bill will not change. ; :

Who is FirstEnergy Solutions? ’ ' §

FirstEnergy Solutions Corp., & subsidiary of FlrstEnergy Corp offersa Wlde range of energy and related

- products and services, including the generation and sale of electricity and energy planning and procurement.

 FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercisl and
industrial custorers in Ohlo, Pennsylvama New Jersey, Maryland Illlnms a.nd Mlch1gan

‘ What is the toll—free number for questmns" Lo e
It you have any questlons, plaasa call 1- 866 636 3749 Monday through Fnday, 8 a. m to 5 p .
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o Sofuitons

FlrstEnergy So[utlons Corp - Res;dan’aai & Small Commerclal Tsrms;

- and Conditions
These Tenms and Conditions togather with the enrollment mfon'nahun are your
~ agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (* Contrac:i") Please keep a
copy of this agreement for your records.
FES is cerfified by the Public Utiifies Commission of Chio {"PUCOM 1o offer
and supply eleciric generation services in Chio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the elecirc generation to
your Electric Distribution Utility {"ECU” based on your usage. Your EDU then

distributes or defivers the electricity to you. FES sels the generatian prices -

and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and servic&s.

DEFINITIONS:

Generation Service — The production of electncnly

Transmission Service — Moving high voltage electricity from a generation
facility o the distribuiion Jines of an EDL. )
Distribution Service - Physical delivery of eleclricity 1o customers by EDU.

RIGHT OF RESCISEION — If you do not apt-out and are enrolled to receive
generaiion service from FES, your EDU will send you a confirmation letier.
You will have the right to rescind your enrollment within seven {7) calendar
days following the pestmark date of the confirmation letter by following the
instructions cortained in the lefler. The Right of Reseission only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirnation notice upon any renewa! of this
. Agreement. Shautd you choose to opf-oul of your community’s program, you
.will be served by your EDU's standard service offer established pursuant fo
saction 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibiitty. Only Residential Cusiomer accounts not enrolled in the
Percentage of Income Plan Program (PIPP} and small cormmercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enmllment {o any customer
with an outstanding balance,

2. Basic Service Prices. During the term of this Contract. you agree to pay
FES for a total comhined Transmission, Generation, and Generalion
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWH per billing month, as specified in the opt-out
notification. Your Price fo Compare consists of bypassakble transmission,
generation and kransmission and generation related compeonents, which

" are charges associated with the costs of purchased pawer and the cost to
deliver the power through the transmission system. These are ihe
,géasrges that you would avmd for that billing period when you swﬂch to
Your -price per Kwh will \rary because it will always be a parcent off the
Price to Compara, which may change based on any changes made by the
EDU in its calculations. in addition to FES charges, you will be charged
by your EDU for disiribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling io provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addifion fo the Generaticn Charge described above, FES wiil charge

*you for any and all fees, costs, and ohligations imposed by a Regional .

B

FEGOVAP 05!09 Rev 1

Agreemerrt aﬂer givlng you a minimum of fourieen ('14} days wnﬁen .
notice. Upon cancellation you will be retumed to your EDU as a

" Cancellation/Termination Provisions.

customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, &s well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceptions, I you do not pay the full amaunt
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. .
If this agreement is not
rescinded during the rescission peried, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move

" out of the EDU service termitory or into an area where FES will charge a

different price. There will ke a $25 charge for residential cusiorners end
a $50.00 charge for commercial customers i you lerminale this
Agreament for any other reason, except as expressly provided herein.
Should you cancel service with FES and reiurn io standard seivice offer
with your EDU, you may nof be served under the same rales, ierms, and -
condilions tiat apply to other EDU customers.

Customer Consent and Information Release Authonzatron By
chousing net to opt-out of your community’s aggregafion program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES 1o obtain information from the EDU that

. includes, but is net limited to: billing history, payment history, historical

1
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and juture slectrivity usage, meter readings, and characietistics of
electricity service, FES reserves the sole right to determine if your credit
standing is -satisfactory before actepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enmiiment by your EDU.

. Contract Expiration. At |east every {hree years, you will be given the

opportunily o opt-out of your communily’s aggregation program at no
cost. You are responsibie for arranging for your electric supply upon
termination of this Contract. -

. Dispute Procedurss. Coniact FES with any questions oonce.-mlng the

terms of service by phone at 1-888-254-6359 (ioll-ree) M-F 8AM ~ 5PM
EST or in waiting at 341 White Pond Drive, Attn: Contract Administration,
Akran, OH 44320, Our web address is www.firstenergysolutions.com. If .
your complaint is not resolved after you have called your electric supplier
andfor yaur electric utility, or for general utility information, residential
and business cuslomers may contact the Public Utilities Commission of
Ohic for assistance at 1-800-686~7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 800 am to 500 pm weekdays or at
www.PUCO.ohio.gov. . Customers may aso-call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 {toll free) from &:00 am to 5:00 pm
weekdays or at www.pickocc.org:

. Miscellaneous, You have the right 1o request from FES, twice within a

12 month perind, up to 24 months of payment history, without charge. _
FES will not release your Social Sacurity number and/or account .
number(s) without your written consent

FES' environmental disciosure statement Is available for viewing on our

- website — www. firsteriergysolutions.com. You agree that FES will make

Transmissicn Organizaton (“RTG, such as the Midwest 18O or

successor organizations, that are not otherwise reimbursed by the Electric
" Utility 1o Supplier, regardiess of whether such charges are greater than,
less.than, or equal to the charges Customer cumently pays for the
services to the Electric Wility (“Midwest |SO/Transmission and Ancil]aiﬁ
Charges”). FES will pass these Midwest 1ISOfTransmission and Anciliary
~ Charges, which may ba vanable, through to you and you will receive no
* discount or percant-off of these MldWest 1SOfTransmission and Ancliary
Charges,
3. Length of Agreament As a part of your community's program, your
_service from FES will commence with the next available metsr reading and
after processing of the enroliment by your EDU, and will cantinue for the
term as specified in the opt-oul notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatery

.aciion. Should the program be terminaied, you will be retumed to ther

standard service offer or its successor.

" contaln both your EDU and FES charges. FES doés aci offer budget
o bl]llng if you do not pay your b1l by the due date FES may cancel this

_information.

the required quarterly updates fo the statement electronically on our
wehsite. We will also provide the information upan request.

FES may assign its rights to another, induding any successor, in
accordance with the rules and regulations of the PUCO. .
FES assumes no responsibility or fiability for the following Rems that are
the responsibility of the EDU: operation and maintenance of the EDU's
elecirical system, any interrupt‘mn of service, femination of service, or
deterioration of the EDU's service. . In the event of 8 power outage, ynu
should contact your local EDUL )
Customer is responsible for providing FES with accurate account
‘If said information is incomect, FES reserves the right to
reprice the applicable accaunt{s) or terminate the agreement.

FES reserves the right 1o refurn any customer to the EDU if the

* customer’s rate code is changed and the acmunt isng longer eligible

11.

far this program.

Warranty. FES warrants file and the rght to all elecircity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT -

- NOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY,
- FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

. . . CDURSE DF DEALING OR USAGE OF TRADE
4. Bifling. You will continue to receive a single bill from your EDU that will

R


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://website-www.firstenergysolutions.com

Environmeniél Disclosure lnformation -
..~ .. PirstEnergy Soiutions Corp.
" Projected Data for the 2010 Galzndar Year

Genetation

Resource Mix-

A comparison’
between the sources
of generation used
to produce this
product and the
histotic regional
average supply mix.

Unknown * ' i
- Natrral Gas
12% L, 1%
. i : Supplier's - B%
. Wind Produet - -
N Hydro

Hydno
1%

’ Ced

52%

1%

Nuchkear
15%

Regional

Coal
7%

* Includes the purchase ot Renewable Energy Cradits that FES will make to comply with the DHIO 8B 221 Altsrmative Energy Reguirements.

Environmental
Characteristics-

A description of

tha characteristics
assoclated with
each possibla )
generation resource.

Biomass Power

Alr Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power Wildlife lmpacis
Naturai Gas Fower Air Emissians and Solid Waste
Nuclear Power Radioaciive Waste

il Power Air Emissions and Solid Waste
Other Sources Unknown Impacis

Solar Power - Ne Significant Impacts
Unknown Purchased Resources Unknown Impagts

Wind Power- Wildiife Impagts

Al Emissions-

A comparison
bhatweaan the air
emisslions related
io this product
and the regional
averags air
emissions

Radioactive Wasie-

Radicastive waste
associaled with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Reglonal Average

Type : Quantity
High-Level Radioactive Waste 0.0022f1bs./1,000 kWh
Low-Leve[ Radioactive Waste 0.0004]| Ft°/1,000 kWh

Note: The genaration of this product invalves the use of 12% Unknown Purchasad Rasoﬁrces. The élr

* emissions and radioactive wastes associated with these.unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics

FirstEnergy Sclutions Corp. at www fes.com "(cilcl_a on “FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6859.

of any form cf electrle generation wiil reveal benefits as well as costs. For further informetion, contact
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February 1, 2010
' Dear City of Barberton Business,

The City of Barberton is providing you the npportunlty fo ] om other busmesses to save mnney on the eleetrlm’ry
you use, Savings are possible through governmantal aggregation, where City officials bring together cifizens io gain group
buying power for the purchase of electricity from a retail electric generation provider cerfified by the Public Ut[Imes
Commission of Ohio. Clty of Barberton voters apprcwed this program in November 2000,

After researchmg competitive eleciricity pricing options for you, we have chosen FirstEnergy Sututlons Corp a.
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012, There is na
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a membar of this aggreéalion, you are guaranteed io save 3.5 percent off your Price to Compare in 2010 and
2011 and 2.5 percent off January through May 2012, Your Price fo Compare is essentiafly the price you pay for electric

_ generation from the utility and consists of generation and transmission related components, which are the costs

associated with generating the power and delwanng it through the transmlssion system.

To estimate what your savings per kllowatt-hour (KWH) will be through this program, you first need to determlne
your Price to Compare.  Simply divide the ameunt of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill, Use this number as your Price to Compare.
Then divide your Price ko Compare by 100, and then multiply by the percentage discounis fisied above by year fo
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you
can expecno save each month you usa the same amount of eiectncity

You will see your electric savings fram FirstEnergy Selutions after your enroliment has beeh completed and your
switch has bean finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to pardicipate in the City of Barberlon's slactric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service custorner of your focal elkectric utifity — Ohio Edison — you have until February
22, 2010 to retumn the attached "opt-ouf® form. If you do not opt out at this time, you will receive a notice at least every
three years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject
fo a $50 cancellafion fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Qhio Edison.

'Afher you become a pariicipant in this governmental aggregaﬁon program, Chio Edison will send you 2 leiter
confirming vour sefection of FirstEnergy Solutions as your electric generation provider. As required by faw, this letter will
inform you of your oplion to cancel your contract with FirstEnergy Solulions within saven davs of its postmarc. To remain

- in the City's governmental aggregation program, you don't need to take any action when this ietter arrives.

. Ohie Edison will continue te mainialn the system that delivers power to ydur home — no new poles or wires will be
built by FirstEnergy Soiutions. You will continue to receive a single, easy-toread bill from your local eleciric utifity with
your FirstEnergy Solutions charges included. The only thing you'll notics Is savings. ) :

If you have any questions, pleasa call FirstEnergy Sclutions toll free at 1-866-636-3749 Manday through Frlday,
8 am. fo-5 p.m. Please do not ¢all tha City of Barberton with aggregation program questions. .

Sincerely,

Cﬁy of Barberton

- P.5. Ta recaive these savings, you should not respond Returmn the apt-out form only if you do ngj nt o part:mpaia in
the City's electric governmental aggregation program.

: Optlon 2: Opt out by returnmg this
form. :
If you do not want to participate in this
program,-you must return thls form before the
due date.

Chption 1: Do nothing and save.

If you want {o participate in this program and
save, you do not need to retum this form. Your
enrollment is automatic. ’ .

By returning this signed form, you will be EXCLUDED from the opporﬁmlty to join with other
businesses In the City of Barberton’s Electric Governmental Aggregatmn Program

E]I wish to opt out of the City of Barberton Electnc Gwemmantal Aggragatlon Program (Check box to opt Dut.]

Service address {City, slate and zlp)

Phone numbar

_Aoownt holder's signature; ' ' . Da:
Mail by February 22, 3010 to: Cliy of Earbem:n E]ecm:: Governmenta Aggregat!on Prcgram 341 wmm Pond Drwe, Bldg 3-3 Alcmn Ghio 44320



C‘lty of Barbertan Electrlc Governmental Aggreganon Program
' Frequenﬂy Asked Questm]]s

_.W:hat is aggregatmn" 'l; o e .
* Under governmental aggregation, local ofﬁcmls bnng c1t1zens togeﬂ1er to gain group buymg power for
the purchase of competitively priced electr1c1ty ﬁom a reta,ll electric generatlon Suppher certified by the -

Pubhc Ut]lltles Comnnssmn of Ohlo

'How is the Clty able to choese a cerhfied electrlc generatmn supplier on my hehalf" ‘
In November 2000, City of Barberton residents Voted to allow the City to contract for an electnc
generatlon suppher on their behalf. : ‘ .

- How will I know if I can save money under the City’s electnc govemmental aggregatlon
program? _
Under the City’ s govemmeutal aggre gation program, the price you pay for electric generation supply is

. guaranteed to be lower. Tn other words, each month, you’ll receive the percent discount listed in your .
opt-out letter by year for the generation portion of your electnc supply than if youl had not joined the
Clty S govemmental aggregatlon progra.m

"~ WhatdoI need to do if I want to be included in thls government aggregatmn"

You do not need to do anythmg to receive the discounted generation pricing under this program.- You
may choose to remain in the aggregation group and begm recexvmg your dlscount by simply not

g retummg the opt out form :

If I join. the Clty’s electrlc aggregation program, who mll dehver my power, read my meter and
respond to emergencies, such as power cutages? '
Your local electric company will be responsfb]e for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that dehver power to you 1t will continus
to read yout meter and restore power after en outage :

Xs your pr}ce for puwer ﬁxed or does it Vary‘7

In this program, the discount you will receive will vary; so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
pric.e per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month, Regardless you are
guaranteed to save on the competltlve portmn of your electnc blll

What does “opt uut” mean" :

“Opt out” means that you can decide not to part1c1pate in the City’s electric governmental aggregation
program. By retummg the opt-out form, which is included in this mailing, by the due date you will not
be enfolled as an electric generation customer with FirstEnergy Solutions, the Clty 5 compeutlve
electric generatlon suppher and you will not receive the discount.

‘What happens if I do not send in the opt-out form?

. If you do not return the opt-out form postma.rked by the due date, you will be included in the Clty s
governmental aggregatzon program and wﬂ] be gm recelvmg compe’uﬁvely priced electnmty from -
FlrstEnergy Solutlons : . oo

© eover— -



S Can I 0pt out over the phone"

© N, if you want to 0pt out, you must mall in your completed opt-out fon:n and 1t must bc postmarked by. L

. fthe dne date

Can I opt out of the program ata later date" : : ' : : : _
" Yes, but you will be subject to a $50 cancellanon fee from FustEnergy Solunons 1f you cancel for any
other reason but maving. However, you will be sent a notice at least every three years ask:l.ng if you
wish to remain in the program At that pomt you rnay opt out at 1o cost. . S :

- What are my energy supply chomes ifI decnde to opt out" '
You can stay with your current electric utility, which will continue to supply your electricity as it
“always has, or you can shop for an alternative generation supplier. A list of competitive electric . -
suppliers certified by the Public Utilities Commission of Ohio and their current prices is avallable by
callmgl 800 686 PUCO (1-800- 686 7826) :

If I join the aggreganon, can I stay on budget b]J]Jng" , :
Yes, you can remain on budget billing; however, the budget b1JJJng program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
F nstEnergy Soluthns will fluctuate from month to month according to your usage _

Can I still have my payment automat!cally deducted from my checkmg account as I do now?
- Yes. How you pay your electric bill will not change. '

Who is FlrstEnergy Solunons"

' FirstEnergy Solutions Corp a subsidiary of FnstEnergy Corp., offers a w1de range of energy and
related products and services, including the generation and sale of electricity and energy planning and -
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers m Ohio, Pennsylvania, New Jersey, Maryland Ilhnc-ls and
Mc]ngan ,

What is the toll—free number for questlons" ' .
For answers to your questions, please caIl 1- 866 636-3749, Monday through Fnday, 8 a.m. to 5 p .



FrrstEnergy

So f o ! ion s . . . .
FirstEnergy Soluticms Cnrp Resrdentral & Smal] Commarcral Terms‘
and Conditions

These Terms and Conditions together with the enroilment |nfnrrnauon are your
agresmant for electric generation service with FirstEnergy Solutions Corp.

("FES") if you choose to remain in the community aggragation program by not

“opting-oul” or exercising the right of rescission ("Contract”).  Pleass keep‘a

copy of this. agreement for your records,

FES is cerfified by the Public Utlities Corn'u'mssron of Ohlo ("PUCO" to offer -

and supply electric generaiion services in Ohio, As a Competitive Relail
Eleciric Service ("CRES™ provider, FES will supply the electric generation fo
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distribules or delivers he electricity to you, FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services.- " The Federal Energy Regulatory Commtssron regulates
trangmiasion prices and services. _

DEFINITIONS:
Genaration Service — The production of eleotncrty

" Transmission Service — Moving high veltage electncﬂy from a generahon .

facility to the distribution ines of an CDU.
Distribution Service —Physical delivery of electncrty to customers by EDU

RIGHT OF RESCISSION — If you do not opt-out and are enrclied to receive
genaraficn service frarm FES, your EDU will send you a confirnation letier.
You will have the right to rescind your enroliment within seven {(7) calendar

" days folowing the posimark dale of the confirnation Jetter by following the

instructions cortained in the letter. The Right of Rescission only applies when
a customer switches tc a generation supplier and not on renewal enrolliments.
Your EDU will not send a coanfirmation notice upon any renewal of this
Agreemsnt. Should you choose to opt-out of yaur community’s program, you
will be served by your EDU's standard service offer established pursuarnt to
section 4928.14 of the Ohlo Revised Code unless you choose an aliemate
supplier of eleckricity. . o
TERMS AND CONDITIONS OF SERVICE

1. Efigibifity. Only Residential Customer accounts not enrolled in the
Percentage. of Income Plan Program (PIPP) and small commercial
custamers with a peak demand below 383 KW are eligible for this offer
from FES. FF3 reserves the right to refuse enroliment fo any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Cantract, you agree to’ pay_

FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDLI Price
to Compare per KWh per biling month, as specified in. the opt-out
notificadion. our Price to Compare consists of bypassable ransmission,
genearation and transmission and generation related components, which
ara charges assaciated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biliing period when you switch to
FES.
Your price per KiWh will vary because it wil always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. [n addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right ko unilaterally modify this billing format in the event the EDU is unable
or unwiliing to provide consolidated billing in this format or changes the
caloulation of tha Price to Compare.
In aedition to the Generation Charge described abave, FES wil charge
you for any and all fees, costs, and obligations |mpused by a Regional
Transrmission Org'anization ("RTO"), such as the Midwest ISO or
successor organizafions, that are not otherwise reimbursed by the Elactric
. \Utility to Supplier, regardless of whether such charges are greater ihan,
. less than, or equal tg the charges Customer cyrrently pays for these
services to the Electric Utility ("Midwest 1SOfTransmission and Anciliary
Charges™). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmrsswn and Anciliary
Charges.

3 Length of Agreement. As a part of your community’s pmgram your

service from FES will commence with the next available meter reading and

after processing of the enrolliment by your EDU, and will continue for the

- term as specified in the opt-out netification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforessen regulatory
action.- -Should the program be terminated, you wm be returned fo the
stendard service offer or its successor.

4. Bllling. - You will continue ta receive a single bil from our EDU that wrll
contain both your EDU. and FES charges, FES does not offer budget = .. ‘_u
. bfi'ling if you do not pay ycur brll' by the due da(e FES may cancel ta‘ns R

FEGDVAP UEH09 RB\H .

Agreement afler giving you a mrnnmum of fourleen (14) days writien

" nofice, Upon cancellation you will be retumed to your EDU as a-

_customer, You will remain respongible to pay FES for any efeciricity -

used before this Agreement Is' cancelled, as well as eny late payment
charges. . Further, your failure.to pay EDU charges may msull in your
elactric service being disconnected in accordance with the EDU tarifl.
Penalties, Fees and Exceptions. If you do not pay the full amount .
owed FES by the due date of the br]l FES may charge a 1.5% per
month late payment fes.

Cancellation/Termination Provisions, If. this agreement is noi
rescinded during the rescission period, snoliment will be sent to your
EDU. You may terminate this Agreement, without penally, if you move
out of tha EDU service territory or into an area where FES will charge a
different price. There wifl be a $25 charge for residerntlial custormers and
g $50.00 charge for commercial customers if you terminate this

- Agreement for any other reason, except as expressly provided herein.

" Should you cancel service with FES and return fo standard service offer

10.

with your EDU, you may not be served under the same rafes, ferms, and
conditions that apply to cther EDL customers.

. Customer Consont and Information Release Authorization. By ’

cheosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. Yeu authorize FES to obtain information from the EDU that
Includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and charscleristics of
electriclty service. FES reservesa the sole fght to determine if your credit
standing Is safisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following aceéptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the |
opporiunity to optout of your community’s aggregation program at no
cost. You are responsible for amanging for your electric suply upon
terminalion of this Contract.

Dispute Procedures. Contact FES with any questmns concermning Ihe

terms of service by phone at 1-888-254-6358 (lol-free) M-F BAM — 5PM

EST or in witing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. .Our web address is www.firslenergysolutions.com, If -
your complaint is net resolved afier you have called your eleciric supplier
and/or your eiectric utilify, or for general utility information, residential
and business customers may contact the Pubilic Utilities Commission of
Ohio for assistance al 1-800-686-7826 (toll free) or TTY at 1-800-€8&-
1570 (toll free) from 8:00 . am to 5:00 pm weekdays or at
www PUCO.chip.goy. Customers may also call the Ohio Consumers’

Counsgel (OCC) at §-877-742-5622 {toll free) from 8:00 am to 5:00 pm

weekdays or af www.pickoce.org.
Miscellaneous. You have the right to request from FES, twice within a
12 month perod, up to 24 months of payment history, withaut charge.

FES will not release your Social Security number andlor account . .

number(s) without your written consent
FES' environmental disclosure statement is available for viewing on our

. wehsite — www firstenergysolutions.carn, -You agree that FES will make

- for this program.
11.

the required quarterly updates to the staternent electronically on our
website. We will also pravide the information upon request,

FES may assign ils rights ta another, including any successor, in
-accerdanca with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items, that are
the responsibility of the EDLE operation and mainterance of the EDU's
electical system, any interrupiion of service, termination of service, or
deteroration of the EDUF's servica. In the event of a pcwer outage, you
should mntact your local EDLE,

_Customer is’ respansible for prcrwdrng FES wrth accurate account

information. ' If said information is incomeet, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the -
cusiomer's rate code is changed and the account is no Iunger elrgrbla

Warranty. FES wamants fitle and the nght to all elec[ncrty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED -TO ANY WARRANTIES OF MERCHANTABILITY,

" FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY .
"~ COURSE OF DEALING OR USAGE OF TRADE. : '


http://utions.com
http://viww.PUCO.ohio.gov
http://www.pickocc.org

" Environmental Disclosure Information

- FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
histaric regional
average supply mix.

Suppliet's
. _Product

Hydro
1%

_Coal

52%

Nuclear
4%,

Naiwral Gas ?,,2
8%

Hydro
1%

Nuclear
15%

Redgichal

Coal
7%

" Includes the purchase of Renewable Energy Crediis that FES will make to comply with the ORIO S8 221 Allemative Energy Reguirements.

Envirenmental
Characteristics-

A description of

the cheracleristios
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Wasie

Coal Power

Air Emissions and Solid Waste

Hydra Power Wildliie Impacts
Natural Gas Power Ajir Emlssions and Solid Waste
Nuclear Power Radicaclive Waste

Qil Power Alr Emissions and Solid Waste
Other Sources Unknown Impaets

Solar Power No Significant impacts
Unknown Purchased Resources " [Unknown Impacts

Wind Power Wildlite impacts

Aly Emisslong-

A comparison
beiwsan the air
emissions related
to this product
and the regional
average air
emissians

Radioectlve Waste-

Radloactive waste .
associated with the

product

Carbon Dioxide
Sulfur Dioxide

Nitrogan Oxides

Reglonal Average

Type : Quantity

High-Level Radioactive Waste 0.0022

Lbs./1,000 KWh

Low-Level Radioactive Waste 0.0004

Ffr1.000 kwh ¢

Moie: The genaration of this pruduci |nvolves the use of 12% Unknown Pufchased Resources. The air

emissions and radloacﬁVe wastes associated with these unknown resources are not lncluded in these charis.

v

- With in-depth apalysis, the environmental characteristics of any form of elsciric generation will reveal benefiis as well as costs. For further information, contact - '
- FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Garp.” at the bottom of the home page) or by phone at 1-888-254-5359. :



http://atvwvw.fes.com

‘Febmaryl 2010 |

Dcar Barberton Elcctnc Customer

: Because your busmess is located w1th1n the commumty of Barberton you qualify fo:r dlscaunted savmgs on your
eleciric generatlon " Through governmental aggregation, vour community has pegotiated and secured a special
dlscounted prlce on elecmc generauon from FirstEnergy Solutjons a subsidiary of Fu'stEnergy

To take advantage of this offer, you must complete and return the opt-m form below by February 22, 2010, By
doing so, you receive savings of 3.5 percent off your Price to Compare in 2010 and 2011 and 2.5 percent off
January through May 2012 on your electric gensration. You will also continue to receive a single easy-to-read
bill anid reliable service from your local electric utility — Ohio Edison. FirstEnergy Selutions’ charges will be .
noted on the bill separately, but what vou will notice most is the savings.

We are pleased we were able 10 negutlate this energy dollar savings on your behalf as part of Ohio’s new electric
law Be sure to complete and return the attached ept—m form below no later than Fcbrualy 22, 2010.

We know you W111 appreciate the extra money We are able te return to you thmugh our governmental
aggregauan program. If you have any queshons call FustEnergy Solutlons at 1-866-636-3749, 8am. — 5 pm.,
Monday Frid.ay ,

Smcarely,

City of Barberton

(Reply Card)

Yes! I wantto opt-in for savings through the electric governmental aggregation program B (Please check)

-

Account qudar Na.me on Electric Bill
Electric Service Address
Phone Number
Account Holder Signature
Date

Mail by February 22, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308 .
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Solurlons

FlrstEnergy Solutlons Corp Resndentlal & Small Commerclal Terms_ -

* and Condifions -

: . . - FEGOVAP 05109 Rev 1
Agreement after glvmg you a mmlmum of fourleen (14 days wntten

- notice. Upon canceliation you will be retumed to your EDU as a :

- These Tarms and Condrtlons together wﬂh the enrollment Informatlon are'your

agreement -for eleciric genera‘oon service with FirstEnergy Solufions Corp.
("FES") if you choose to remain in the eommunlty aggregaton program by
"opting-in" or exsreising the right of rescission (‘Comract ).
copy of this agrsement for your records. - .

FES is certified by the Public Utiities Gommission of Ohio { Pl.lCO") o offer -

and supply sleclric generation setvices in Chio. As a Competitive Retall
Electric Service ("CRES") provider, FES will supply the eleciric generatian to
your Electric Distribution Ulilily {“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distibution prices
and services.
transmission prices and services.
DEFINITIONS:
Generation Service — The production ofeleotncﬁy
- Transmission Service — Moving high vaoltage electncrty frorn a generatran
' facility o Ihe distribution lines of an EDU.
Distribution Service — Physical delivery of electricity to customers by EDU
RIGHT OF RESCISSION - If you optin and are enralled to receive
generation service from FES, your EDU will send you a confirmation letter.

Please keep a -

The Federal Energy Regulatory Commission reguldtes

- Canceilation/Termination Provnsmns.

customer. You will remain respensible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment

‘charges. Further, your failure 1o pay EDU charges may result in your

electric service being disconnedtad in aceordance with the EDU tariff. :
Penalties, Fees and Exceptions. [f you do not pay the full amount .
owed FES by the due date of the blll FES may charge a 1.5% per
month late payment fee.

Uif this agréement is not:
rescinded during the rescission period, enroliment will be sent io your
EDU. "You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or imlo an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a $56.00 charge for commercial customers K you lerminate Mis
Agreerment far any other reason, except as exprassily provided herein.
Shouid you cance! service with FES and return to standard servica offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other ELU cusfomers. ‘

Customer Consent and Information Release Authonzatlon By

- choosing to opt in to your community's aggregation program, you

understand and agree to the terms and conditions of this Agreement -

~with FES. “You authorize FES to.obtain information from the EDU that

You will have the right to rescind your enrollment within seven (7) calendar

- ddys following the postmark date of the confirmation letter by follawing the
instructions contained in the letter, The Right of Rescigsion dnly applies when
a customer switches to a gensration supplier and not on renawal enrofiments.
Your EDU will not send a confirmation notice upon any renewsl of this
Agreamanl. Should you choose not {0 opt-in to your community's program,
you will be served by your EDU's standard servica offer established pursuant

1o section 4928.14 of the Ohlo Revised Code unless you choose an altenate

supplier of electricity.
TERMS AND CONDITIONS OF SERVICE

4. Eliglhility. Only Residential Customer aocounts not enrolled in the

- Percentage of incomz Plan Program (FIFP) and small commercial

customers with a peak demand below 399 KW are eligible far this offer

from FES.
with an autstanding balance.

2. Baslc Service Prices, During the term of this Contract, you agree to pay

FES for a total combined Tramsmisslon, Generation, and Generation .

Related Charges. You will be billed at the percentage off your EDU Price
to Compare per” KWh per biling month, as specified in the apldn
nofification.  Your Price to Compare consists of bypassable transmission,
generation and trangmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
defiver the power through the transmission system. These are the
charges that you would avoid for that hilling penod when you swrtch to
FES. :

Your price per KWh will vary because it will always be a percent off the ‘
Prica to Compare, which may change based on any changes made by the .
In addition to FES' charges, you will be charged

_EDU in its calculations.
by your EDU for dishibution and various other charges. FES reserves the
right to unitaterally modify this billing formet in the event the EDU is unable
or unwilling o provide consalidated billing in this formet or changes the
caloulation of the Price to Compare.
tn addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations Imposed by & Regional
Transmission Qrganization ("RTO"), such as the Midwest ISO or

" sucoessor organizations, that are not otherwise reimbursed by the Electric
Utility 1o Supplier, regargless of whether such charges are greater than,
less than, or equal fo the chames Customer curmently pays for thess
services o the Electric Litility ('Midwast !SOMransmission and Anclllary
Charges”). FES will pass these Midwest ISO/Transmission and Ancrllary
Charges, which may be variabie, through to you and you will receive no

- discount or per'cantoﬂ‘ of these Midwest ISD!Transmlssaon and Ancillary
Charges.

3, Length of Agreement. As a parl of your oornmumty’s prograrn your

service from FES will commence with the nexd available meter reading and

after processing of the enroliment by your EDU, and will continue for the

~ term as specified in he optHn notificaiion, endmg on the meter read for the
" last month of service, For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory acion.

Should the program be terminated, you w1|l ke retlrned to the standard .

service offer or its successor:

" 4. Billing. You will cantinue to receive a smgle bill from your EDU that will,
.. contain both your EDU and FES charges. FES does not offer budgst -
' billing. If you de not pay your bill by the due date, FES may cancel this.

"FEBS reserves the right to refuse enroliment o any customer

includes, but is nat limited to: billing history, payment history, historical
and future electricity usage, meler readings, and characteristics of
eledtricity service. FES reserves the sole right o detarmine if your credit

- standing is salisfactory befere accepting your enroliment request.  This

.Agreement shall be considered executed by FES following acceplance

- of your enroliment request by FES, the end of the 7 day rescission

periad and subsequent accaptance of the snroliment by your EDU,

" Contract Expiration. Al least every three years; you will be given the

opportunity 10 opt-in to your community's aggregation program at mo
cost. You are responsible for arranging for your electric supply upen
termination of this Contract.

Dispute Procedures. Contact FES with any quesllons concerning the
terms of service by phone at 1-888-254-6359 {foll-free) M-F BAM — S5PM -
EST or in writing at 341 White Pond Drive, Attn: Conirect Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com. If
your complaint is not resolved after you have called your elechic supplier
andfor your electric ufility, or for general ufility informatiion, residential

_ and business customers may contact the Public Utilities Commission of

Ohio for assistance at 1-B00-586-7826 (toll free) or TTY at 1-800-686-

1570 (o} free) from 800 am fp 500 pm weekdays or at

0.

1.

www.PUCO.ohio.gov. Customers may also cali tha Ohio Consumers’
Caunsel (QCC) al 1-877-742-5822 (foll free) from 8:00 am to 5: 00 pm
weekdays or at www.pickocc.ory.

Miscellaneous. You have the right to request from FES, twice within a
12 month peried, up fo 24 months of payment history, without charge.
FES will not release your Sodial Security number andfor account
numbser(s) without your written consent

FES’ environmental disclosure statement is available for \newrng on ouwr

website — www. iirstenergysolutions.com. - You agree that FES will make =

the required quarterly updates to the statement slectronically on our
website. We will also provide the information upon request. ‘

. FES may assign its rights 10 ancther, including any successor, in

accordance with the rules and reguiations of the PUCQ.

FES assumes no responsibility or iiahility for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruptlon of service, termination of servics, or
deterioration of the EDU's service. In'the event of a power outaga you
should contact your lecal EDU.

Gustomer Js responsible for providing FES with accurate account .
information. -*If said information is incorect, FES reserves the right o
reprice the applicable sccouni(e) or terminate the agreement, .
FES reserves the right to return any customer to the EDU il the
cusiomers rate coda ks changed and the account IS no longer ehglble
for this program.

Warranty. FES wamants fitle and the nght to al electricity sold

" hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

~ WHETHER STATUTORY, EXPRESS OR IMELIED, INCLUDING BUT

NOT. LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

. FITNESS FOR A PARTICULAR PURPOSE OR ARlSlNG ouT OFANY

E COURsE GF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PLJCO.ohio.gov
http://VAWv.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp. ~ -+
- Pm_]eclecl Data.fotihe 2010 Calendar Yaar :

Al

Genergtion
Rasource Mix-

A comparison
between the sources
of generation used
fo-produce this
product and the
historic regional
average supply mix.

Unknown *
Naturat Gas

Gil *
1%

12%

Suggiier's

Product "

Ceal
.52%

6%

Hydro
1%

RNuctear
5%

Coal
7%

Envirnnmental
Characteristics-

A description of

the characteristics
associated with
each possible
ganeration resourge.

~ Inciudes the purchase of Renewable Energy Credits that FES will maks to comply with the OHIO S8 221 Alternative Snergy Reguirements.

‘ Biomass Powst

Air Emissions and Solid Waste

Coal Power

Air Emissions end Sclid Wasiz

Hydro Power

Wildlife Impagcts

Natural Gas Power

Alr Emissions and Sclid Waste . . i

MNuclear Power

Radioactive Wasts

Qil Power

Air Emissions and Solid Waste

Cther Sources

Unkngwn Impacts

Selar Power

No Significant Impacts

Unknown Purchased

Resources

Unkhown Impacts

Wind Power

Wilditfe mpacts

Alr Emlssinns-~

A comparison
between the air
emissions related
ta this produet
and the regional
average air
emissions

.
Radlaactive Wasis-

Radinactive wasie
associated with the -
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Type : Quantity
High-L evet Radioactive Waste 0.0022
Low-Level Badloactwe Waste 0.0004

Regional Average —l

Lbs./1,000 KWh
=t%1,000 kWh

Note: The generation of this product mvc]\.'es the use of 12% Unknown Purchased Resoutces The air
smissions and radicactive wastes assotiated with these uninown resources are net inciuded in these charis.

s

WITh in-depth analysus the envtronmema.l chsractensncs of a.ny form of electric generation wil Teveal beneills as werl as costs. For iurﬂ'nermformatlon, Gtmtact
Fli'stEinergy Solutions Coip. at www.fes.com (chck an “FnrstEnergy Com." at the bottam of the home page) or by phone at 1-885-254-6359,


http://wvkW.fes.com

