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January 19,2010 

VIA HAND DELIVERY 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Administration/Docketing 
180 East Broad Street, 13* Floor 
Columbus, OH 43215-3793 

Re: Case No. 08-1233-WS-UNC 
Ohio American Water Company 
Stipulation Page No. 7, f 13 D 2 

Dear Ms. Jenkins: 

Pursuant to the Commission's November 12, 2008 Opinion and Order in 
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7, [̂13 
D 2, Ohio American Water Company ("Ohio American") submits for filing 
its fourth quarter rolling 12-month average unaccounted-for-water reports 
desegregated by each of the Ohio American systems and remedial reports for 
the districts where the rolling average is above 15% in accordance with Ohio 
Administrative Code Rule 4901:l-15-20(C)(5). 

Also attached is a summary chart, which lists the unaccounted-for-water rates 
for each of the Ohio American Districts. The chart also indicates those 
districts in which a non-revenue remedial report has been submitted. Lastly 
attached are copies of the 2009 dourth quarter imaccounted-for-water reports 
and the non-revenue remedial plans. 

If you have any questions, please call me at the number listed above. 

Sincerely, 

^ ^ i J ^ l ^ &l<r^^^^ 
Sally W. Bloomfield 

Enclosures 

cc: Parties of Record (w/Enclosure) 
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OHIO AMERICAN WATER COMPANY 

Fourth QUARTER 2009 UNACCOUNTED FOR WATER REPORTS 

Pursuant to Stipulation p. 71|13 D 2 

OAWC District 

Ashtabula 

Biackljck 

Huber Ridge 

Lake Darby 

Timberbrook 

Worthington Hills 

Lake White 

Lawrence County 

Marion 

Mansfield Madison 

Beechcrest 

East Aurora 

Tiffin 

4'^ Quarter Levels 

18.4% 

23.0% 

16.7% 

7.0% 

10.5% 

12.6% 

12.6% 

14.2% 

19.4% 

24.2%* 

-1L1% 

-19.0% 

9.9% 

Non-Revenue 
Remediation Plan 

y 

v^ 

^ 

\r 

* The remaining nine districts of Mansfield 3"* quarter levels were at 10% or below. 
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UNACCOUNTED-FOR-WATER REPORTS 
FOR 

FOURTH QUARTER 2009 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2934964v5 
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Ohio American Water Company 
Ashtabula District 

Routine (Annual/Seml-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: 8/3/2009 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

In the process. Will complete in October 

Yes: 

Yes: 

Yes: 
8/27/2009 

Yes: 

D 
Notification Date: 

Quarter 
D 

Notification Date: 

Quarter: 
121 

Notification Date: Weekly 

Quarter: 
D 

Notification Date: 
wkly newspaper ads 

No: 

2 
No: 

3 
No: 

4 
No: 

IHl 

m 

U 

m 

If yes: 
Notificat 

n 
D 
D 
D 

n 
P 

If yes: 
Notificat 

a 
D 
D 
D 
D 
D 

If yes: 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
IHl 
D 

m 
D 
U 
0 

If yes: 
Notificat 

D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
Ashtabula District 

Quarter #4 
2009 

Total Customer Contacts 
10256 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Water Servi< 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
4897 
536 
348 
93 
20 
60 
0 

295 
442 
710 
298 
0 

266 
0 

129 
339 
1758 

Complaints 

10191 

Inquiries 
0 
27 
0 
0 
0 
0 
0 
27 

Complaints 

0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
21 
4 
0 
0 
25 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
13 
0 
0 
0 
0 

13 

Complaints 

0 

Complaints 

0 



Year 2009 

Ohio American Water Company 
Ashtabula District 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

227 

Quarter # 3 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

219 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

343 

Quarter # 4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

258 
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Ohio Amer ican Water Company 
Frankl in County Distr ict 
Blackl ick Water System 

Year W^̂ MS'̂  
Routine (Annual/Semi-Annual) Flushing Information 

Was the system flu&lied this quarter? 
Begin Date: End Date: 

PWSID 2502412 

Was the system flushed this quarter? 
Begin Date: May. 2Q09 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 

Yes: 

Yes: 

D 
Notification Date: 

Sf 

Notification Date: 

D 
Notification Date: 

e 
Notification Date: 

No: 

No: 

No: 

No: 

^ 

D 

* 

D 

If yes: 
Notificat 

a 
D 

a 
a 
a 
D 

If yes: 
Notificat 

« 
D 
D 
D 
D 

»fyes; 
Notificat 

D 
D 
D 
D 
n 
D 

If yes: 
Notificat 

9 

a 
n 
a 
D 

on IWethod: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Year 

Ohio American Water Company 
Franklin County District 
Blacklick Water System 

mm PWSID 2502412 

Quarter # 1 
Quarter #2 
Quarter # 3 
Quarter #4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 

See PUCO 2009 Q3 Water Leak Log 

See PUCO 2009 Q4 Water Leak Log 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 2009 PWSID 2502412 
Quarter # 4 
Total Customer Contacts 

5445 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
3019 
197 
116 
71 
19 
26 
0 

150 
58 

244 
99 
0 

115 
0 

110 
166 
1054 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 5444 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scunrt/Oii in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 
Quarter # 1 

2009 PWSID 2502412 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

137 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

- ' f f l i i terSl; 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

126 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #2 
Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Ottier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

167 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

]|^r|er#4f' 
Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

173 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Year ssm 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 

Yes D No X If yes: 

Quarter # 2 

Collection Main Cleaning Yes X 

Preventive Sewer Cleaning 

No a If yes: 

Collection Main Cleaning Yes X No D If yes: 
Preventive Sewer Cleaning 

Collection Main Cleaning Yes X No D If yes: 

Preventive Sewer Cleaning 



Year 
Manhole Inspection Program 

20Ot 

Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 

Quarter # 4 
Sewerage Backups 

Number of Manholes inspected this quarter 12 

Were there any Sewerage Backups this Quarter? Yes X No D If yes: 5 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5080 Gunston Drive 
10/4/2009 
Grease 
10/4/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Madison Township 
1 
Sewer Jetter 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

3381 Latonia 
10/29/2009 
Grease 
10/29/2009 

Potitjcat Sulxllvision: 
# of Customers Affected: 
Repair Means: 

Madison Township 
1 
Sewer Jetter 



Year 2009 
:jEiUartei§Pt[:: 

Total Customer Contacts 
0 

Ohio Amer ican Water Company 
Frankl in Coun ty Dis t r ic t 

B lack l i ck Wastewate r Sys tem 

Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 

! 0 

1 ^ 
0 
0 
0 
0 
0 

1 0 

Complaints 
0 
0 
0 
0 
0 
0 ! 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Total 

Inquiries 
0 

1 ^ 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Nnticp 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Nlisrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^Quate^iy^: 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application MisrepresenUtion 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

:]Qtiarteii#3: :G î;airteM4̂  
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 

Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio Amer ican Water Company 
Frankl in County Distr ic t 

Huber Ridge Water System 
Year 2009 

Routine (Annual/Semi-Annual) Flushing Information 

Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: ^ ^ _ _ ^ ^ _ _ 

Was the system flushed this quarter? 
Begin Date: May, 2009 End Date: 

Yes: No: 
Notification Date: 

I p a l l i r i ^ i f l 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date; 

Yes: No: 
Notification Date: 

PWSID 2502512 

If yes: 
Notification Method: 

D 

n 
D 

• 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
&f 

* 
D 
n 
a 
« 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
O 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
« 
>£ 

D 
D 
D 
« 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Year 

Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 

mm PWSID 2502512 

Quarter #1 
Quarter #2 
Quarterns 
Quarter #4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 

See PUCO 2009 Q3 Water Leak Log 

See PUCO 2009 Q4 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2C«^ PWSID 2502512 

Quarter # 4 
Total Customer Contacts 

2931 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1728 

80 
50 
23 
8 
10 
0 

66 
45 
116 
52 
0 
65 
0 
55 
94 
537 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 2929 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2009 

Quarter # 1 
PWSID 2502512 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

84 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^Qi^^er^#^: 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

71 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

75 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quairler#4: 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

87 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 2009 

Quarter # 1 
Collection Main Cleaning Yes D No X If yes: 

|?g^^cll1:e ;̂#:2 ;̂:̂ ^ 
Collection Main Cleaning Yes X No D If yes: 

Routine sewer cleaning 

Collection Main Cleaning Yes X No D if yes: 
Routine sewer cleaning 

Collection Main Cleaning Yes X No D If yes: 
Routine sewer cleaning 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Year ?2M9fi 

Manhole Inspection Program 
Quarteri^i^::: ::^ of Mapholcs inspected this quarter 

Sewerage Backups 
47 

Were there any Sewerage Backups this Quarter? Yes X No D If yes: 1 

Street Address: 
Date/Time of Backup 
Btockage Cause: 
Date/Time Resolved: 

3488 Sagion Drive 
11/12/2009 
Grease 
11/12/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Biendon Township 
1 
Sewer Jetter 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 2009 

:Qi«H^pp^4r:: ^ 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

llnquiries 
1 0 

0 
0 
0 
0 
0 
0 
0 

1 0 

1 ^ 
0 
0 
0 
0 
0 

i ^ 
0 

Complaints 
0 
0 
0 
0 1 
0 
0 
0 
0 
0 
0 
0 
0 
0 1 
0 
0 
0 
0 1 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 1 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Total 

{Inquiries 
0 
0 
0 

1 0 
1 0 

Complaints 
0 1 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 

Quarter#1 
2O0& 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^Qmi^MX. 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

•^IwiritMH e|iaiier:*4: 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 20?^ 

Routine (Annual/Semi-Annual) Flushing Information 
iQuarterjil^:-: 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

jQyartef#2-'":'': 
Was the system flushed this quarter? 
Begin Date: ^ End Date: 

Yes: No: 
Notification Date: 

Cluarteri^ 
Was the system flushed this quarter? 
Begin Date: End Date; 

Yes: No: 
Notification Date: 

=Gpai^r#4y::;:r 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

PWSID 2502612 

If yes: 
Notification Method: 

D 
D 
D 
D 
D 
D 

if yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
* 
* 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

a 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

Notification Method: 
« 
« 

a 
• 
• 
p 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 



Year 

Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
i20m PWSID 2502612 

Q u a r t e r # 1 see PUCO 2009 Ql Water Leak Log 

Qua r t e r # 2 See PUCO 2009 Q2 Waler Leak Log 

Qua r t e r # 3 See PUCO 2009 Q3 Water Uak Log 

Qua r t e r # 4 See PUCO 2009 Q4 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Laice Darby Water System 
Year 200a PWSID 2502612 

Qlia(rtSS^#;':f;; 
Total Customer Contacts 

1569 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
818 
47 
57 
15 
6 
6 
0 
31 
23 
54 
38 
0 
37 
0 
38 
60 
332 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 1562 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
5 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio Amer ican Water C o m p a n y 
Frankl in County D is t r ic t 

Lake Darby Water Sys tem 

Year 2^009 
Qilirterl^-I:;:::,:'! 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

31 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

43 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

PWSID 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2502612 

36 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

C^i ter#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

51 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



Year 2909 
Quarter # 1 

Collection Main Cleaning 

Q«§|e|#'2:r-7:'^ 

Collection Main Cleaning 

;::E:;;|Quj«tif #^3 •' 

Collection Main Cleaning 

Collection Main Cleaning 

OIlio American Water Company 
Franklin County District 

Lake Darby Wastewater System 

Yes n 

Yes D 

Yes D 

Yes n 

No X 

No X 

No X 

No X 

If yes: 

If yes: 

If yes: 

If yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2009 

Manhole Inspection Program 
;:: :|}i; rirpr^Qii^^ Number of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes D 

Number of Manholes inspected this quarter Quarter # 2 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes X 

No X 

No a 

275 

Street Address; 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Sewerage Backups 

8628 Abbot Cove 
4/9/09 AM 
Unknown 
4/9/09 AM 

886 Candy Lane 
4/15/2009 
Unknwo 
4/15/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Number of Manholes inspected this quarter 50 

Were there any Sewerage Backups this Quarter? Yes P 

Quarter # 4 Number of Manholes inspected this quarter 
Sewerage Backups 

No X 

If yes: 

If yes: 2 

Prairie Township 
0 
Cleared itself 

Prairie Township 
0 
Sewer Jetter 

if yes: 

Were there any Sewerage Backups this Quarter? Yes a No X If yes: 



Year 20Mf 
Quarter # 4 
Total Customer Contacts 

0 

Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 

Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Total 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 

;€^rt^rr#ft:: 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

;:C^Liiaiter'#^2; 
Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

• l i i - M S m E m E ^ - ^ z ; : - -

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

c^arter#4 
Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio Amer ican Water Company 
Frankl in County Distr ic t 

T imberbrook Water System 

Year 2009: 
Routine (Annual/Semi-Annual) Flushing Information 

' Quarter *ft;:';^ 
Was the system flushed this quarter? 
Begin Date: End Date: 

PWSID 2502712 

Quarter iK 
Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter #3̂  K 
V\/as the system flushed this quarter? 
Begin Date: End Date: 

Quarter #4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 

Yes: 

Yes: 

D 
Notification Date: 

* 
Notification Date: 

n 
Notification Date: 

« 
Notification Date: 

No: 

No: 

No: 

No: 

« 

D 

« 

• 

if yes: 
Notificat 

• 
D 
D 

• 
n 
n 

If yes: 
Notificat 

« 
D 

• 
D 
D 

If yes: 
Notificat 

a 
D 

a 
n 
a 
a 

If yes: 
Notifical 

* 
9 

D 
n 
D 
D 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 



Year 

Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
2009 PWSID 2502712 

Quarter # 1 See PUCO 2009 Ql Water Leak Log 

Quarter # 2 See PUCO 2009 Q2 Water Leak Log 

Quarter # 3 See PUCO 2009 Q 3 Water Leak Log 

Quarter # 4 See PUCO 2009 Q4 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 2009 PWSID 2502712 

Total Customer Contacts 
102 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 100 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
49 
1 
1 
1 
0 
2 
0 
0 
3 
8 
5 
0 
3 
0 
0 
12 
15 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 

Quarter #1 
2009 PWSID 2502712 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

;^Qi«»rlifl3; 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

QaaiteM2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc^ess Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Ac^cess Denial 
OUier 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

#tiarter#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc^ess Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Vtolation 
Application Misrepresentation 
Access Denial 
Otiier 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio Amer ican Water Company 
Frankl in County Dist r ic t 

Wor th ing ton Hil ls Water Sys tem 
Year 2009 ^ 

Routine (Annual/Semi-Annual) Flushing Information 
=i3tiarter#1''T:: 
Was the system flushed this quarter? 
Begin Date: End Date: 

PWSID 2502812 

Was the system flushed this quarter? 
Begin Date: End Date; 

: Quarter i^":",?. 
Was the system flushed this quarter? 
Begin Date: 9/30/2009 End Date: 

^Quart&r#4:::;. 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 

Yes: 
9/30/2009 

Yes: 

D 
Notification Date: 

D 
Notification Date: 

* 
Notification Date: 

D 
Notification Date: 

No: 

No: 

No: 

No: 

* If yes: 
Notificat 

n 
D 
D 

• 
D 
D 

* If yes: 
Notificat 

D 
D 
D 
a 
D 

n 

a If yes: 
Notificat 

* 
« 

n 
a 
D 

• 
* If yes: 

Notificat 
D 
D 
D 
D 
D 
D 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Year 

Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
2009 PWSID 2502812 

Quarter # 1 
Quarter #2 
Quarter # 3 
Quarter # 4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 

See PUCO 2009 Q3 Water Leak Log 

See PUCO 2009 Q4 Water Leak Log 



Ohio Amer ican Water Company 
Frankl in County Distr ict 

Wor th ing ton Hil ls Water System 

Year I B O i PWSID 2502812 

Quarter # 4 
Total Customer Contacts 

333 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 326 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
103 
2 

40 
4 
5 
4 
0 
2 
3 
25 
5 
0 
0 
0 
6 
69 
58 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
2 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
3 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 

Quarter # 1 
2009 PWSID 2502812 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

:CtaM^i:2^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

pLlartif#^'$ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Lal^e White 

Quarter # 4 

Year 2009 
Street Address 
Political Subdiv None this quarter. 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & 
Boil Order Information 



Ohio Amer ican Water 

Lake White 
Quarter # 4 

2009 

Total Customer Contacts 
244 

Total Customer Complaints 
0 

Customer Ser 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
other: Customer Service 
1 Total 

v ices 

Inquiries 
120 
7 
9 
2 
2 
1 
0 

2 
17 
17 
15 
0 
5 
0 
1 
10 
34 
242 

Complaints 

0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
others: Metering 

Total 

inquiries 
0 
0 
0 
0 
0 
0 

Complaints 

0 

Water Service 1 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

0 

Complaints 

0 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
2 
0 
0 
0 
0 
0 
2 

Complaints 

0 

Yearly Total of Customer Contacts 1319 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Lake White 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

:€ftidrter*3-iE^-5' 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 
0 
0 

a 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Qiiarter;#2: 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 
0 
0 

a 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

Wit i i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Yearly 
Totals 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

27 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



2009 

Number of Valves 

Number of Valves to be operated 

Percent of Valves Operated 

Number Of Valves Requiring Maintenance 

Percent of Valves Requiring Maintenance 

Number of Boxes Requiring Maintenance 

Percent of Boxes Requiring Maintenance 

Number of Valves Requiring Replacement 

Percent of Valves Requiring Replacement 

81 

44 

107% 

0 

0% 

0 

0% 

0 

0% 

2008 

Number of Valves 

Number fo Valves to be Operated 

Percent of Valves Operated 

Number of Valves Requiring Maintenance 

Percent of Valves Requiring Maintenance 

Number of Boxes Requiring Maintenance 

Percent of Boxes Requiring Maintenance 

Number of Valves Requiring Replacement 

Percent of Valves Requiring Replacement 

81 

44 

105% 

0 

0% 

0 

0% 

0 

0% 

Lake White 
; Critical Valves (brice per year) 

At wells sytem valve, (isolates wells from system) 

#1 well house, (isolates #1 from system) 

Valve beside generator (Isolates #2 well f rom system) 

#2 wel l house, (isolates #2 wel l from system) 

Litt le Theatre..right {isolates whole system) 

Litt le Theatre..middle..(i5olates sytem to tank) 

Litt le Theatre..left (isolate system towards lake) 

'::{:?ms7^. Z i 1 f j » S r ^ v , ; i g i ^ ! 

- • r u m y - ^ ^ i 
AC 

AC 

AC 

AC 

AC 

AC 

AC 

: Vimrked 

27-Apr 

2 7 ^ p r 

2 7 ^ p r 

27-Apr 

27-Oct 

27.0ct 

27-Oct 

20O8 

Worfwd 

2-Apr 

7 J u n 

5-Jun 

26-Mar 

30-Oct 

30-Oct 

30-Oct 

Turns 

19.5 

19 

19.5 

20 

21 

20 

20 

Box 

Maint 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

Valve 

Depths in. 

inside 

inside 

10 

14 

21 

Total Number of Critical Valves 7 7 

ToUl valves Required to be vrarfced 7 7 

Total NumberValvesActual lyworked this year 7 7 

Distribution Valves (once every2 years) 

109 Waverly Gables 

109 Waveriy Gables/Dawn U n e 

Sunrise/Waveriy Gables 

Sunrise/Waveriy GBbles...middle of road 

Waverly Gables from Pinehurst Apts 

Waverly Gables..middle of road...right of valve #5 

Waverly Gables..middle of road...left of valve #s 

119 Valleyview...middle of road 

119 Valleyview...left of driveway 

119 Valleyview ...right of driveway 

139 Valleyview ...middle of road 

139 Valleyview...edge of road 

141 Valleyview...4Sft up tovrards hospital in road 

Emerg Room at hospital 

100 Dawn...middle of road to Hilltop Med Center 

By Stop sign on Dawn... 

Upper valve to Pinehurst loop 

Lower valve to Pinehurst loop 

on turn to hospital hilL..down to Rt 104 

In front field of 315 Little Theatre 

In yard across from 314 Crestwood 

To Overiook Dr. 

609 Ripley ...middle of road 

Ripley & Shady Lane..beforB Shady 

Ripley & Shady Lane...after Shady 

620 Rt 552 

Ripley 

Tank#1 

Tank #2 

Tank #3 

706 Rt552 
602 Rt 552 

177 Gregg 

140 Gregg 

Field across from Shady Lane 

601 Vallery 

1294 Rt 552 

449 Vallery 

Before Lake Crossing 289 Vallery 

beside Lake Crossing...loops Vallery 

Mid Field on Vallery 

Gregg Rd... Vallery....Isolates Gregg. Before turn to Vallery 

Rt 551 ...up from Drennan...under guardrail 

514 Virgin la...loops to Bricker...4" valve 

By sample statton #1...2" valve 

190 Bricker ...on turn 
end of Bricker by old concrete building 

27S Virginia 

51 Skyline 

51 Skyline to loop Barker 

174 Skyline to loop Barker 

252 Skyline...close by hydrant 

252 Skyline....ln driveway 

252 Skyline...up f rom driveway 

Top of Alpine 

23 Woodland 

13 Virginia 

11 Bevens/Rt551 

^ :^ :S^z; - : : 
8 

8 

S 

6 

6 

8 

6 

6 

6 

6 

6 

6 

6 

6 

6 

6 

6 

6 

2 

6 

2 

2 

6 

6 

6 

2 

2 

6 

6 

6 

2 

2 

2 

2 

2 

2 

2 

2 

6 

2 
2 

2 

6 

6 

2 

2 

2 

6 

6 

6 

6 
6 

2 

2 

2 

2 

2 
4 

? ; i i : « B : : H ^ 
AC 

AC 

AC 

AC 

AC 

AC 

AC 

AC 
AC 

AC 

AC 

AC 

AC 

PVC 

AC 

Ductile Iron 

PVC 

PVC 

pvc 

AC 

PVC 

PVC 

AC 

AC 

AC 

PVC 

AC 

AC 

AC 

ac 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

ac 

pvc 

pvc 

PVC 

ac 

ac 

pvc 

pvc 

pvc 

ac 

ac 

ac 

ac 

ac 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

z-:Kmm:vi:i 

1 4 ^ u g 

10-Aug 

10-Aug 

14-Aug 

14-Aug 

14-Aug 

14-Aug 

24-Sep 

23-Sep 

21-Aug 

24-Sep 

I S ^ u g 

6-Mar 

6-Mar 

6-Mar 

24-Sep 

20-Jul 

20gu l 

1 8 ^ u g 

28-Sep 

28-Sep 

IB-Aug 
IB-Aug 

20-Jul 

18-Aug 

28-Sep 

28-Sep 

19-Aug 

24.Apr 

l : ' : : :?mm:ri^ '^^. 

21-Nov 

10-Sep 

10-Sep 

10-Sep 

10-Sep 

10-Sep 

16-Sep 

21-Nov 

19-Sep 

16-Sep 

16-Sep 

19-May 

19-May 

5-Jun 

5-Jun 

11-5ep 

11-Sep 

11-Sep 

19-Sep 

19-Sep 

19-Sep 

6-Mar 

5-Jun 

2 2 ^ p r 

12-Sep 

12-Sep 

12-Sep 

12-Sep 

12-Sep 

12-Sep 

24^an 

240an 

Turns 

24 

22 
19 

17 

22 

19 

20 

19 

19 

20 

20 

21 

20 

20 

21 

21 

20 

8 

^^i^^Slfetfnt: 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 
ok 

ok 

ok 
ok 

ok 

ok 

ok 

:7S£De|^isvr 

33 

30 

30 

32 

33 

35 

31 

32 

32 

29 

31 

33 

33 

27 

30 

20 

26 

24 

26 

30 

34 

30 

34 

32 

30 

25 



Distribution Valves (onceevery 2 years) 

63 Sevens 

81 Sevens 

427 Sevens 

Rt 551/Skyline..left one facing over hilL.to Baywood 

Rt 551/Skyline. ..middle valve... 

Rt 551/Skyllne...right one facing over hill...to Wells Jones 

226 Wells Jones 

267 Luceme 

Lucerne., .in field 

Comer of Lucerne and Woodland 

278 RtSSI/Marco Polo 

Nye/5S1 

1489 Rt 551 Lt Of valve 72 

1489 Rt 551 Rt Of valve 72 

1489 Rt 551 to Baywood 

enterance to Bevens f rom Rt 551. Past Nye Rd. 

Size 

2 

4 

4 

2 

4 

4 

2 

2 

2 

2 

2 

4 

4 

4 

2 

4 

Type 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

2009 

23-Apr 

12-May 

12-May 

12-May 

12-May 

Z4-Apr 

7-Mar 

7-Mar 

7-Mar 

7-Mar 

19-Aug 

r ; 2008 : : ; 

24-Jan 

26-Jun 

2 6 ^ u n 

30-Oct 

30-Oct 

30-Oct 

Turns 

8 

12 

;Box Maint 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

. Depth:,. 

36 

22 

36 

36 

18 

40 

32 

Total NumberiofDistributiWi Valves 
ToUl vaWes Required to be worlted 

Total Number Valves Actually worked this year 
Percentage of required InllneVahresAcually Worked this year 

Total Number of System Vahres 
Total Number of System Valves Required to be worked each year 

Total Number of System Vahres Acually Worked this year 
Percentage of required criticat and inline Valves Acually Worked this year 

74 

37 

40 

108% 

81 

44 

47 

107% 

74 

36 

38 

106% 

81 

43 

45 

105% 
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2009 

Type 

Clow 

Mueller 

Mueller 

FV 

Mueller 

Mueller 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

Waterous 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

Mueller 

Clow 

Mueller 

FV 

FV 

FV 

Mueller 

Mueller 

FV 

Mueller 

FV 

FV 

Mueller 

M&H 

M&H 

M&H 

FV 

FV 

Year 

2006 

1953 

1955 

1981 

1981 

1998 

1998 

1998 

1954 

1954 

1954 

1984 

2006 

1997 

2006 

1954 

1954 

1954 

1954 

1954 

1953 

2005 

1953 

1953 

1958 

1953 

1953 

1954 

1954 

1954 

Address 

315 Little Theatre 

34 Little Theatre 

108 Crestvlew 

Crestwood & Forest Hills 

1106 Pinehurst Apt. 

500 Pinehurst Apt. 

Lot 13 Pinehurst Blvd 

Lot 17 Pinehurst Blvd 

Lot 21 Waverly Woods Dr. 

125 Waverly Gables 

104 Valleyview 

129 Valleyview 

229 Valleyview 

229 Valleyview by parking lot 

by emerg room hospital 

west of hospital 

115 Dawn Lane 

101 Dawn Lane 

111 Sunrise 

100 Sunrise 

Waverly Gables going down 

Rt 104 Tennis Road 

1237 Rt 552 

14 Shady Lane 

Ripley Road 

37 Ripley Road 

394 Rt 552 

1490 Rt 552 

Vallery 

2617 Rt 551 

2465 Rt 551 

178 Rittenour Road 

Begining of Virginia 

Crumer Mt. Road 

State Park Bricker 

278 Virginia 

252 Skyline 

131 Skyline 

110 Barker Lane 

Alpine Road 

Lucerne Road 2" & 3/4" valves 

Blowoffs 

Spring Flush 

Date 

Flushed 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

21-Apr 

21nApr 

21-Apr 

21-Apr 

21-Apr 

21nApr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

Minutes to 

Clear 

3 

4 

3 

15 

2 

1 

2 

6 

1 

2 

2 

1 

1 

3 

1 

4 

6 

8 

1 

1 

20 

1 

1 

3 

9 

20 

36 

21 

1 

4 

4 

1 

5 

24 

2 

20 

1 

3 

12 

5 

Deadend Blowoffs 

Fall Flush 

Date 

Flushed 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12.0ct 

12-Oct 

12-Oct 

Minutes to 

Clear 

26 

3 

1 

7 

17 

40 

12 

47 

7 

10 

8 

7 

20 



Type 

Mueller 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

Year 

1958 

'--:::?''''A-i-fiaMress-^^ 

bottom of Virginia 

1063 Rt 551 

41 Bevens 

405 Bevens 

end of Baywood 

end of Nye 

end of Wells Jones 

Bors House Rt 551 

141 Harbor 

573 Rt 551 

Date 

Flushed 

21-Apr 

21-Apr 

21.Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

Total hours actual flushing 

Minutes to 

Clear 

5 

3 

7 

7 

22 

4 

33 

1 

6 

7 

5.9 

Date 

Flushed 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

12-Oct 

Minutes to 

Clear 

10 

12 

12 

50 

40 

40 

8 

12 

^ - / : - i 6 .5 : - - : 

Hydrants 30 

Blowoffs 20 

During fall flushing some flushing valves were left on a slow flow throughout the night All valves showing 90 ntinutes. 

This had been done previously, however, we only counted the actual time of hard flushing before. I normally takes 2 

full days to complete a good flush of the system, both spring and fall. 

Ohio American Water Company to Conduct Hydrant Flushing 
American Water flushes hydrants twice a year. In the spring all hydrants are flushed. 
During the fall season only the smaller deadend and some selected fire hydrants 

are flushed. 
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Ohio Amer ican Water Company 
Lawrence Coun ty Dist r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: m 

Notification Date: 
No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: a 

Notification Date: 
No: m 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: m 

If yes: 
Notificat 

n 
D 
D 
D 
D 
D 

If yes: 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification iVlethod: 
IZj 
D 

m 
U 

n 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
U 
^ 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification iVlethod: 

• 
n 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Quarter #4 
2009 

Ohio American Water Company 
Lawrence County District 

Total Customer Contacts 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

[Inquiries 
1299 
150 
135 
47 
11 
28 
0 

117 
89 
181 
129 
0 

86 
0 
55 
125 
454 

Complaints 1 

Total 2906 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 

1 "̂  
2 
0 
0 

Complaints 1 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
7 
0 
9 
0 
0 
0 
0 
0 

Complaints 1 

Total 16 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

llnquiries 
1 0 

21 
79 
0 
0 
0 
0 

Complaints 1 

100 



~caKH[iter#i 

Ohio American Water Company 
Lawrence County District 

Year 2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

With 24 Hours Nottoe 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

72 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

104 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

~WHri i4^ 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

105 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applk^ation Misrepresentation 
Access Denial 
Otiier 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

104 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Marion District 

2009 

Total Customer Contacts 
16179 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 16124 

Water Service 

Metering 

llnquiries 
7591 
1066 
389 
135 
61 
96 
0 

496 
649 

1 1036 
i 524 

0 
509 
0 

277 
557 

2738 

Complaint 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

s 
Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
4 
3 
0 
0 

Complaint 
0 
0 
0 
0 
0 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
21 
0 
0 
0 
0 
0 

Complaint 
0 1 
0 
0 
0 
0 
0 
0 
0 

21 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

llnquiries 
0 
27 
0 
0 
0 
0 
0 

Complaints 
0 1 
0 
0 
0 
0 
0 
0 1 

27 
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Ohio American Water Company 
Marion District 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: 

Quarter: 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: D 
Notification Date: 

If yes: 
Notification Method: 

a 
D 
D 
D 
n 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

If yes: 
Notification Method: 

• 

• 

n 
n 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

If yes: 
Notification Method: 

m 
D 
m 
u 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

If yes: 
Notification Method: 

m 
U 
m 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Year 2009 

Ohio American Water Company 
Marion District 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

383 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

;QMp|eri;f 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

473 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

475 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Qirarter#4; r 7 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witit 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

503 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Madison #1 

Quarter # 4 

Year 2009 
Street Address 
Political Subdiv Madison Mifflin Township 
Date of Break/ Outage 
General Type Leak 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Madison #1 

iiuarter#il 
2009 

7002812 

Total Customer Contacts 
236 

Total Customer Complaints 
0 

Customer Serv 

Account Information 

Bad Debt/Bankruptcy 

BiM Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Senrice Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

r ices 

Inquiries 

94 

7 

7 

6 

1 
0 

0 

7 

9 

10 

14 

0 

5 

0 

6 

14 

55 

235 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles In Water 

Scum/OII in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yearly Total of Customer Contacts 1302 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Madison #1 

!;Qiiarler:#i1: 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

WHhout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

10 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^^ r |B^#2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

yQaaner#*':-v: 

Year 2009 

Disconnectioi^ 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

8 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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a^rtir^4 

Ohio American Water 
Mansfield Biscayne #2 

Year 2009 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Infonnation 

Imperial Estates Mifflin Township 
7/13/2009 
Break 

0 
7/10/2009 
7/13/2009 
2:00pm 
Yard 4x4 
N/A 



Quarter # 4 
2009 

Ohio American Water 
Mansfield Biscayne #2 

7005912 

Total Customer Contacts 
100 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 
Customer Notices 

Customer Sen/ice Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

31 

4 

1 

0 

0 
0 

0 

2 

8 

9 

5 

0 

7 

0 

5 

4 

23 
99 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/OII In Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yearly Total of Customer Contacts 590 
Yearly Total of Customer Complaints 0 



Quarter # 1 

Year 2009 

Ohio American Water 
Mansfield Biscayne #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Quai1i i^3:^ W ' 

Year 2009 

Disconnec^ons 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

8 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

^-:';7.::.Qiarter*'ts;;'i: 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Bryonaire #3 

Quar^r#4 

Year 2009 
street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Imperial Estates Mifflin Township 

Leak 
Service Line 
None 
08:00am 
11/11/2009 
12:30 PM 
4ft X 4ft lawn 



Ohio American Water 
Mansfield Bryonaire #3 

7005812 Q u i l t # r # 4 
2009 

Total Customer Contacts 
45 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 

Total 

rvices 

Inquiries 

17 

3 

0 

0 

0 
1 

0 

0 

5 

3 

1 

0 

1 

0 

1 

3 

10 

45 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Quality 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yearly Total of Customer Contacts 304 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Bryonaire #3 

Year 2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
INon-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

1 0 Q M a r f e r : # : 3 - r -

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

/:;;;QBaiter#4'-^^^-^^ 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Halabrien #4 

Year 2009 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boll Order Information 

Hallabrin Madison Township 



SiairfeT#4 
2009 

Ohio American water 
Mansfield Halabrien #4 

7001412 

Total Customer Contacts 
21 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 
Total 

'rvices 

Inquiries 

6 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

14 

21 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

IWIeter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 
0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil In Water 

Taste 

Otiier: Water Quality 

Total 

- Quality 

inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Corn plaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yearly Total of Customer Contacts 79 
Yearly Total of Customer Complaints 0 



Qifiarter#Hl 

Year 

Ohio American Water 
Mansfield Halabrien #4 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #3 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

1 Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarts #4 

Year 2009 

Disconnections 

WiUi 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acxess Denial 
other 
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Ohio American Water 
Mansfield Walcrest #5 

Year 2009 
Street Address 
Political Subdiv Walcrest Springfield Township 
Date of Breali/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boll Order Information 



i tuipr* 4 
2009 

Ohio Annerlcan Water 
Mansfield Walcrest #5 

7004912 

Total Customer Contacts 
14 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt^Bankruptcy 

Bill Adjustment 

Bill information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 
Total 

rvices 

Inquiries 

4 

0 

0 

0 

0 
1 

0 

0 

3 

3 

1 

0 

0 

0 

0 

1 

1 

14 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

IMark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

IHardness 

Low Pressure 

Odor 

Particles in Water 

Scum/OII In Water 

Taste 

Otiier: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 97 
Yearly Total of Customer Complaints 0 



Quarter U 1 

Year 2009 

Ohio American Water 
Mansfield Walcrest #5 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Qitarter#^ 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2009 

Quarter#4 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergen<:y Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 
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Ohio American Water 
Mansfield Greenr idge^ 

QUiiBi|ii:::h;;: 

Year 2009 
street Address 
Political Subdiv Greenridge Mifflin Township 
Date of Break/ Outage 
General Type 
specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



2009 

Ohio American Water 
Mansfield Greenridge #6 

7005612 

Total Customer Contacts 
90 

Total Customer Complaints 
0 

Customer Be 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill infonmation/Fonnat 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 

Total 

irvices 

inquiries 

45 

0 

2 

0 

0 
0 

0 

3 

0 

6 

1 

0 

0 

0 

2 

5 

25 

89 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/OII in Water 

Taste 
Otiier: Water Quality 

Total 

inquiries 

0 

0 

1 

0 

0 

0 

0 
0 

1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 370 
Yearly Total of Customer Complaints 0 



O h i o A m e r i c a n W a t e r 

M a n s f i e l d G r e e n r i d g e #6 

rH:;H^;:<|ttaiii;fii::^ ;^:rV:Ctoarter#2:::#;:-

Year 2009 Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Harpcrest #7 

.jQtiarief3!^4V 

Year 2009 

street Address 
Political Subdiv Harpcrest Madison Township 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Harpcrest #7 

sQfiarter#4 
2009 

Total Customer Contacts 
222 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Fonmat 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 

Total 

rvices 

Incfuiries 

114 

1 

1 

1 

2 
2 

0 

4 

11 

13 

8 

0 

5 

0 

3 

3 

54 

222 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil In Water 

Taste 

other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 
1 " ' 

0 
0 
0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Custonner Contacts 1243 
Yearly Total of Customer Complaints 0 



O h i o A m e r i c a n W a t e r 

M a n s f i e l d H a r p c r e s t #7 

Year 2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access E>enial 
iOther 

:^^lr;:'Quartti#-3^^:::^/::,. 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witti 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentati'on 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Wittiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

9 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Mohican #8 

Year 2009 
street Address 
Political Subdiv Mohican Mifflin Township 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boll Order Information 



Ohio Amer ican Water 
Mansf ie ld Moh ican #8 

2009 
7003212 

Total Customer Contacts 
17 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Infomiation 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 

Total 

rvices 

Inquiries 

3 

0 

0 

1 

0 
1 

0 

0 

2 

1 

1 

0 

0 

0 

0 

3 

4 

16 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Sen 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

others: Water Service 
Total 

/ice 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil In Water 

Taste 

Other: Water Quality 

Total 

inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yearly Total of Customer Contacts 64 
Yearly Total of Customer Complaints 0 



Year 2009 

Ohio American Water 
Mansfield Mohican #8 

Year 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Otiarter#^ 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Cl«arbr#4 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Little Valley #9 

!Cluarter|l4 

Year 2009 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Qti^!lier#4 
2009 

Ohio American water 
Mansfield Little Valley #9 

7002512 

Total Customer Contacts 
39 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

14 

1 

1 

0 

0 
0 

0 

2 

2 

3 

1 

0 

2 

0 

1 

1 

10 

38 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Marie Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Ottiers: Water Service 
Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles In Water 

Scum/Oil in Water 

Taste 
Otiier: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yearly Total of Customer Contacts 158 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Little Valley #9 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

:;;^|7^:-Qiiart3er#3/-H^'' 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Quar ter**^ 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield PordRd. #10 

Year 2009 
street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
•Mansfield Ford Rd #10 

3iipEirter#4 
2009 

7006612 

Total Customer Contacts 
8 

Total Customer Complaints 
0 

Custonner Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustinent 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 
8 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Sen 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

/ i c e 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

•Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Otiiers: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Otiier: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contac^ts 46 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Ford Rd #10 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Wititout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^^;::^::(ittirter#Z;"::T^^ 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Beechcrest 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: ^___ End Date; 

Was the system flushed this quarter? I 
Begin Date: 4/7/2009 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
4/14/2009 

Yes: 

Yes: 

D 
Notiflcation Date: 

* 

Notification Date: 

n 
Notification Date: 

a 
Notification Date: 

c 

1 

c 

c 

No: « 

No: n 
4/8/2008 

No: * 

No: 9 

^ I f y e s : 
Notificat 

D 

n 
n 
D 
D 
D 

If yes: 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
» 
s 

a 
o 
D 
D 

3fyes: 
Notificat 

D 
D 
D 

n 
D 

n 

^ i f y e s : 
Notificat 

D 
D 

n 
n 
n 
n 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 



Year 2009 

Ohio American Water Company 
Beechcrest 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Awrare 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 

1316BrookdaleLn 
Brimfield 

10/16/2009 

60 
13:30 

10/16/2009 
16:00 
Steve Choline 

3545 Lawndale Dr. 
Brimfield 

11/13/09 

102 
11:45 

11/13/09 
15:00 
Steve Cheline 

3644 Duffield Rd 
Brimfield 

12/13/09 

51 
11:15 

12/13/09 
18:30 
Steve Cheline 



Ohio American Water Company 
Beechcrest 

2009 

Total Customer Contacts 
346 

Customer Services 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
144 

9 
26 
3 
2 
5 
0 
13 
11 
13 
12 
0 
4 
0 
8 

21 
73 

Complaints 

Total 344 

Metering 

Estimating 
Meter Reading 
lUleter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
1 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 



:QUarter'i:1; 

Year 2009 

:C»Liarler|^3: 

Year 2009 

Ohio American Water Company 

Beechcrest 

^^/:'0iJarter#-2" 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
Q 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

Witi i 14 Days Notice 
:Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

17 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
East Aurora 

;Cliaripr:i:4: 
2009 

Total Customer Contacts 
241 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
101 
9 
11 
1 
1 
3 
0 
10 
9 
12 
4 
0 
4 
0 
10 
17 
45 

Complaints 

Total 237 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
0 

Complaints 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 



tQuarter#i 

Year 2009 

i|^ti2per'#.3' 

Year 2009 

Ohio American Water Company 
East Aurora 

:;l:::::"QuarteF#-2' 

Year 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

9 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Houra Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

14 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

:ia!iarter# 4 ;,;:;-

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



Ohio American Water Company 
East Aurora 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1st 

Was the system flushed this quarter? 

Begin Date: End Date: 

Year 
Was the system flushed this quarter? 

Begin Date: 4/14/2009 End Date: 

Year 
Was the system flushed this quarter? 
Begin Dale: End Date: 

Year 

Was the system flushed this quarter? 

Begin Date: End Date: 

Yes: 

2009 
1 Yas. 

4/14/2009 

2009 
Yes: 

2009 

Yes: 

D r^ 
Notification Date: 

Quarter: 2nd 

1 
Notification Date: 

Quarter: 3rd 

° CZ 
Notification Date: 

Quarter: 4th 

D r^ 
Notification Date: 

No: ® 

No: P 

4/8/2009 

No: * 

No: 9 

^ I f y e s : 

Notificat 

n 
a 
u 
n 
p 
p 

If yes: 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
» 
» 
D 
p 
P 
P 

^ I f y e s : 

Notificat 
P 
P 
D 

n 
P 
P 

3fyes: 
Notificat 

P 
P 
P 
P 
P 
P 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 

Quarter**^-

Year 2U09 

street Address 
Political Subdiv 
Date of Brealc/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Politicat Subdiv 
Date of Break/Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Prablem Resolved 
Time Problem Resolved 
Boil Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 

10311 Wentworth 
Shailersvlile 
3/26/2009 
Bolts on tapped repair clamp rotted off 

52 
1500 
3/27/2009 
1200 
Tom Richardson 

2763 Cleremont 
Shaliersville 

3/27/2009 
Service saddle broke from due to over presurlzatlon of system 

52 
0700 

3/27/2009 
1400 
Tom Richardson 

10305 Wentworth 
Shallereville 
3/28/2009 
Repair band bolts gave way due to system over pressurization 

0 
1500 
26-Mar 
1800 
No outage 

Quar te t te 

Year 

Quarter # ^ 

2009 

Ohio American Water Company 

No breaks this quarter 

Ohio American Water Company 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number or Services Affected 
Time Became Avrare 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

2798 Stanwich 
Shaliersville 

7/16rt>9 
Uak 

Sewicellneoffoftap 
1 

12/18/09 
10:30 
1600 

No Boil Alert Issued, there was no need, only 3 feet of coppenwas depressurized on 
the service tine 

Year 2009 

Ohio American Water Company 
East Aurora 

:Ci(«aP§ri|-4: 

Year 2009 

Street Address 
Political Subdiv 
Date of Break/Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date F^oblem Resolved 
Time Problem Resolved 
Boil Order Issued by 

2737 Cleremont Fire Hydrant #14 Replacement 
Shaliersville 

12/23/09 

0 
18:00 

12ra3rt)9 
1600 

No Boil Alert issued, there was no need, only 3 feet of pipe was depressurized on the 
hydrant run 
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Ohio Amer ican Water Company 
Tif f in Dis t r ic t 

Routine (Annual/Semi-Annual) Flushing Infomiation 
Year 2009 Quailer: 1 

Was the system flushed this quailer? 
Begin Date: End Date: 

Was the system flushed this quaiter? 
Jin Date: 4/13/2009 End Date: 

Was the system flushed this quartei^ 
Begin Date: 8/31/2009 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
5/12/2009 

Yes: 
9/30/2009 

Yes: 

D 
Notification Date: 

Quarter: 

\m 
Notification Date: 

Quarter: 

\m 
Notification Date: 

Quarter: 
D 

Notification Date: 

No: 

2 
No: 

4/10/2009 

3 
No: 

28-Aug-09 

4 
No: 

m 

U 

U 

\E\ 

If yes: 
Notificat 

D 
D 
D 
D 
D 
D 

If yes: 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
D 

n 
m 
n 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

Notification Method: 
\S\ 

n 
m 
m 
n 
D 

If yes: 
Notificat 

n 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio Amer ican Water C o m p a n y 

Q u a r t e r S I 

Year 

s t m t Address 

Date of Break/Outage 
Gniwral Typa 
Specific Type 
Number of Sarvtces Affected 
Thna Became Aware 
Dale PrDbhni Resolved 
Time Problem Resolved 
Boil Order Issued by 

Street Address 
Pomieal Subdiv 
Dale of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Awaps 
Date Problem Resolved 
Time Prablem Resalved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date o l Break/ Outage 

•ralTVpe 
Specific Type 
Number af Services Affected 
Time Became Aware 
Date Problem Resolved 
Tnne Problem Resolved 
Boil Order issued by 

Street Address 
PoWlcal Subdiv 
Data of BreaW Quiaga 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 

Time l>roblem Resolved 
Boil Order issued by 

Ohio Am^lcan WiAer Company 

iduar ter f? 

r e a r 

street Address 

Dete of BreaU Outage 
GeiwralType 
SpecHicType 
Number ol Servi 
Time Became Aware 

Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of BreaM Outage 
GenenAT^pe 
Specffk Type 
Ntattber of Services Aftbeted 
Time Became Aware 
Date Problem Resolved 
Time f*roblem Resohed 
Boil Order issued by 

Street Address 
PeWical Subdiv 
Dale of Break/Outage 
General Type 
Specific Type 
Kumber of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Itesolved 
Boil Order issued by 

PoUtKMl Subdhr 
Data of BreaU Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date ProUera Resolved 
Time Problem Resolved 
BoH Order issued by 

Ohio American Water Company 

Qjaai«lr#3 

Year 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
SpedfiEType 
Number of Services Affected 
Time Became Aware 
Dale Problem Resolved 
Time Problem Resolved 
Btrit Order issued l>y 



Street Address 
PoUlical Subdiv 
Date of BreaU Outage 
General Type 
Specific Type 
Number of Services Affected 
r ime Became Aware 
Date ProMem Resolved 
rune Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Dale of Break/ Outage 
General TVpa 
Specific Type 
Number of Servkes Affected 
Time Became Aware 
Data Problem Resolved 
Time ProMem Resolved 
Boil Order issued by 

Street Address 

Date of Break/Outage 
General Type 
Specific Type 
Number of Services 
Time Became Aweie 
Date Prablem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Date of BrwiW Outage 
General Type 
Specific Type 
Nianber of Services Affected 
Time Became Avrare 
Dale Problem Resolved 
Time Problem Resolved 
Boil Order issued Iw 

St rcd Address 

Date of Break/Outage 
General Type 
Specific Type 
Nunriier of Services Affected 
Time Became Aware 
Date Prablem Resolved 
Time Problem Resolved 
Boll Order issued by 
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Ohio American Water Company 
Tiffin District 

QtiarteF#4 > 
2009 

Total Customer Contacts 
4014 

Customer Services Metering 

Account Information 
Bad Debt/Banlcruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Ciieck 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1897 
226 
168 
52 
18 
35 
0 
75 
236 
301 
173 
0 
96 
0 
39 
173 
508 

Complaints 

Total 3997 

Estimating 
Meter Reading 
Meter Repair/Lealc 
Meter Replacement 
Others: Metering 

Inquiries 
0 
7 
D 
0 
D 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
0 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaits 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
7 
0 
0 
0 
0 
0 

Complaints 



Year 2009 

Quarter # 3 

Year 2009 

Ohio American Water Company 
Tiffin District 

Year 

Disconnections 

With 14 Days Notice 
Non-Paynfient 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

85 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

75 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access l^nlal 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

94 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

85 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Ashtabula District 

1̂ * Quarter Plan 
2010 

Leak detection 

By following the plan outlined below diligently, the Ashtabula District 
can reduce unaccounted for water to acceptable levels. 

1. Re-Investigate the possibility of using an outside contractor to 
do a more in depth leak sui^ey. 

2. Continue to re-check all inactive accounts to ensure water is 
off. 

3. Continue to recheck all zero consumption meters to ensure 
they are working properly. 

4. Survey all private fire service accounts to check for leaks or 
unmetered connections. 

5. Review the consumption of large users to spot trends that 
would indicate a meter is slowing down. 

6. Contract testing of large meters suspected of slowing down. 
7. Physically inspect mains in remote areas and easements. 
8. Continue to get actual readings on all meters 3" and larger, 

each month. 
10. Utilize the new leak correlator to pin point leaks for quicker 

repair. 
11. Devote a minimum of 80 hours a month to leak detection, 

surveying valves, hydrants, and services. 

Independent testing of meters over 3" conducted in December 
2009, showed all meters were operating within accepted 
parameters. 



Ohio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2009 4th Quarter 

1) Continued to examine all repoited "zero consumption" accounts for more than 
three (3) consecutive months for a working water meter. 

a. Zero consumption meter readings have been verified that they are vacant, 
closed or no active accounts. 

b. Consecutive estimate estimates are down to less than 3 for any single 
account. Therefore water accounting by actual reading of meters appears 
correct. 

2) Obtained actual readings on all water service meters 1" and larger. 
a. All r and large meters have been read. 

3) Since all sen/ice areas' water meters are read every month, meter readers have 
watched for potential water leaks while performing their meter reading routes. 

4) Repaired all reported company leaks consistent with the timeframes presented in 
the Stipulation. 

5) Performed seasonal fire hydrant pump down and checked for leaks. Found 5 fire 
hydrants with ongoing leaks. 

6) Repaired 3 fire hydrants in the WHV\rrP water system. All ofthe fire hydrants 
indicated leakage. 

7) Repaired 2 fire hydrants in the HRWTP water system. Both had ongoing leaks. 

Pagel of 2 



Ohio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Action Plan for 2010 1st Quarter 

1) Continue change-out of Length of Service (LOS) meter required for 2010. 

2) Continue to review Worthington Hills UFW to check for seasonal variation and 
changes. 

3) Continue to have meter readers survey water lines along their meter routes each 
month for indications of leaks. 

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines 
each month and monitor for surfacing teaks. 

b. Meter readers walk along approximately 10.4 miles of Huber Ridge water 
lines each month and monitor for surfacing leaks. 

c. Meter readers walk along approximately 4.1 miles of Worthington Hills 
water lines each month and monitor for surfacing leaks. 

4) Will inspect suspect storm water catch basins to find subsurface leakage release in 
the WHWTP service area. 

Page 2 of 2 
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Ohio American Water Company 
IMarion County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2009 4^ Quarter 

1. Perfonned leak detection on 64 miles of water mains. Also, 438 fire hydrants, 
318 valves, and 517 service lines were sounded for leak noise. 

2. Continued reviewing large service accounts (account with 2 inch and larger 
meters) to ensure that the appropriate meter type is being used to capture all 
water used by the customer. One new meter was installed to help account for 
water usage and reduce unaccounted for water. 

3. Reviewed system delivery and sales entry for accuracy. 

4. Reviewed open leak numbers with the network staff to ensure that all leaks are 
being repaired quickly. 

5. Continued to devote planned time to review zero consumption accounts to 
insure accuracy. 

6. A water audit and water balance using the AVWVA water audit software was 
completed for each month this quarter. 

7. Continued to get accurate meter reading on large meters. Identified customer 
accounts with a high estimate rate and replace meters with radio read meters. 
Forty two radio read meters were installed in the fourth quarter to reduce 
meter read estimates. 

8. Several sites in the Marion Water District have been identified as potential 
sites for master meters. The sites will be sounded for leakage to determine 
the need for a master meter. One 6" protectus meter was installed in the 
fourth quarter to help identify possible leakage 

9. Verified that inactive accounts are still inactive. Any inactive account with 
consumption was reviewed and investigated to determine the cause for 
consumption. 

10. Perfonnance indicators to gauge the successfulness ofthe districts UFW 
reduction efforts are being developed. Currently the AWWA performance 
indicators are being used but more district specific indicators will be added to 
help the Marion Water District. 
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11. A comprehensive water loss control plan with short term, mid tenn, and long 
term goals for lost water reduction and maintaining the lower levels of lost 
water is being developed but has not been completed. 
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Ohio American Water Company 
Marion County District 

Remedial Report for Unaccounted for Water 

Action Plan for 2010 1^^ Quarter 

1. Perform leak detection on 75 miles of water mains and all associated fire 
hydrants and services lines. Continue to use daily leak detection log. 

2. Continue to review all large service accounts (account with 2 inch and larger 
meters) to ensure that the appropriate meter type is being used to capture all 
water used by the customer. 

3. Review the system delivery and sales entry to ensure accuracy. 

4. Regularly review open Leak numbers with the Network staff. 

5. Continue to devote planned time to review zero consumption accounts to 
insure accuracy 

6. Continue to complete a monthly water audit and water balance using the 
AWWA water audit software. 

7. Continue to get accurate meter reading on large meters, and set a goal to 
eliminate all meter read estimates. Identify customer accounts with a high 
estimate rate and replace meters with radio read meters. 

8. Identify sites that can be master metered, and evaluate the need for a master 
meter, so water leakage from customer's private pipe network can be 
accounted for. 

9. Verify that inactive accounts are still inactive. 

10. Continue to develop performance indicators to gauge the successfulness of 
the districts UFW reduction efforts. 

11. Continue to develop a comprehensive water loss control plan with short term, 
mid term, and long term goals for lost water reduction and maintaining the 
lower levels of lost water. 
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Supplemental information: 
The Marion Water district is comprised of 276 miles of water mains. A leak 
survey ofthe entire system would cost approximately $74,000 (based on a 
$5,000 mobilization fee and $250 per mile of water main) and would take a little 
less than two months to complete. A leak surveyor can reasonably survey about 
3 - 5 miles of water main per day. At the current production costs the yearly 
costs to produce 3 % of water (the difference between the current UFW and 
15%) is only $40,000. A yearly leak survey would cost approximately $34,000 
more than 3% UFW and could conceivably not reduce water losses in the district 



Ohio Amer i can Water Company 
R ich land C o u n t y Dis t r ic t 

Remedia l Repor t fo r Unaccoun ted fo r Water 
A c t i o n Plan fo r 2009 2nd Quar ter 

1. Perform leak detection on a minimum of 4 miles of water mains 
and associated flushing hydrants and service line. 

2. Review all Large service accounts (accounts with 2 inch and 
larger meters) to ensure that the appropriate meter type is being 
used to capture all water used by the customer. 

3. Review the billing process to ensure data accuracy 

4. Regularly review open Leak numbers with the Network Staff. 

5. Continue to devote planned time to review zero consumption 
accounts to insure accuracy. 

6. Continue to complete a monthly water audit and water balance 
using the AWWA water audit software 

7. Continue to get accurate meter reading on large meters, and set a 
goal to eliminate all meter read estimates 

8. Identify sites that can be mater metered so water leakage from 
customer's private pipe network can be accounted for and billed 

9. Verify that inactive accounts are still inactive. 

10. Develop performance indicators to gauge the successfulness of 
the Districts' UFW reduction efforts. 

11. Develop a comprehensive loss control plan with short term, mid 
temn, and long term goals fro lost water reduction and maintaining 
the lower levels of lost water. 



Ohio American Water Company 
Richland County District 

Remedial Report for Unaccounted for Water 
Action Plan for 2009 3rd Quarter 

1. Perform leak detection on a minimum of 4 miles of water mains 
and associated flushing hydrants and service lines 

2. Review all Large sen/ice accounts (accounts with 2 inch and 
larger meters) to ensure that the appropriate meter type is being 
used to capture all water used by the customer. 

3. Review the billing process to ensure data accuracy 

4. Regularly review open Leak numbers with the Network Staff. 

5. Continue to devote planned time to review zero consumption 
accounts to insure accuracy. 

6. Continue to complete a monthly water audit and water balance 
using the AWWA water audit software 

7. Continue to get accurate meter reading on large meters, and set a 
goat to eliminate all meter read estimates 

8. Identify sites that can be mater metered so water leakage from 
customer's private pipe network can be accounted for and billed 

9. Verify that inactive accounts are still inactive. 

10. Develop perfonnance indicators to gauge the successfulness of 
the Districts' UFW reduction efforts. 

11. Develop a comprehensive loss control plan with short term, mid 
term, and long term goals fro lost water reduction and maintaining 
the lower levels of lost water. 



Ohio American Water Company 
Richland County District 

Remedial Report for Unaccounted for Water 
Action Plan for 2009 4^ Quarter 

1. Perform leak detection on a minimum of 4 miles of water mains and 
associated flushing hydrants and service lines 

• Continue to survey mains and hydrants 
• Perform static and flowing pressure tests on suspected problem areas 

2. Review all Large service accounts (accounts with 2 inch and larger meters) 
to ensure that the appropriate meter type is being used to capture all water 
used by the customer. 

• Have verified that there are no large meter accounts in this system. 

3. Review the billing process to ensure data accuracy 
• Continue to have Operations Coordinator supply meter edit reports for 

review. 
4. Regularly review open Leak numbers with the Network Staff. 

• Continue review on weekly basis 

5. Continue to devote planned time to review zero consumption accounts to 
insure accuracy. 

• Having operations coordinator supply data when available. 

6. Continue to complete a monthly water audit and water balance using the 
AVWVA water audit software 

7. Continue to get accurate meter reading on large meters, and set a goal to 
eliminate all meter read estimates 

• All meters are read on schedule and orders generated for local staff on 
any unread meters 



8. Identify sites that can be master metered so water leakage from customer's 
private pipe network can be accounted for and billed 

• Have no accounts in this system that could be master metered. 

9. Verify that inactive accounts are still inactive. 
• Local staff checks accounts on bi- weekly basis. 

10. Develop perfonnance indicators to gauge the successfulness of the Districts' 
UFW reduction efforts. 

• Working with immediate supervisor to set up performance indicators 

11. Develop a comprehensive loss control plan with short term, mid term, and 
long term goals fro lost water reduction and maintaining the lower levels of 
lost water. 

• Working with immediate supervisor on plan. 


