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January 19, 2010

VIA HAND DELIVERY

Ms. Renee Jenkins

Public Utilities Commission of Ohio
AdmmlstratmnfDocketmg

180 East Broad Street, 13® Floor
Columbus, OH 43215-3793

Re:  Case No. 08-1233-WS-UNC
Ohio American Water Company
Stipulation Page No. 7,913 D 2

Dear Ms. Jenkins:

Pursuant to the Commission’s November 12, 2008 Opinion and Order in
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7, 13
D 2, Ohio American Water Company (“Ohio American”™) submits for filing
its fourth quarter rolling 12-month average unaccounted-for-water reports
desegregated by each of the Ohio American systems and remedial reports for
the districts where the rolling average is above 15% in accordance with Ohio
Administrative Code Rule 4901:1-15-20(C){(5).

Also attached is a summary chart, which lists the unaccounted-for-water rates
for each of the Ohio American Districts. The chart also indicates those
districts in which a non-revenue remedial report has been submitted. Lastly
attached are copies of the 2009 dourth quarter unaccounted-for-water reports
and the non-revenue remedial plans.

If you have any questions, please call me at the number listed above.

Saliy W. Bloomﬁeld

Sincerely,
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OHIO AMERICAN WATER COMPANY

Fourth QUARTER 2009 UNACCOUNTED FOR WATER REPORTS
Pursuant to Stipulationp. 713D 2

OAWC District 4™ Quarter Levels Rel:‘:enc;:::‘i’:: LI::an
Ashtabula 18.4% v
Blacklick = 23.0%

Huber Ridge 167%

lake Darby 7.0% v
Timberbrook 10.5% |
Worthington Hilis 12.6%

Lake White 12.6%

Lawrent‘:ét(_:ou,rity | | 14.2%

Marion 19.4%

Mahsﬁeld"Madisdn " 24.2%

Beechcrest -11.1%

East Aurora -19.0%

Tiffin | 9.9%

* The remaining nine districts of Mansfield 3" quarter levels were at 10% or below.
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UNACCOUNTED-FOR-WATER REPORTS
FOR
FOURTH QUARTER 2009

By

OHIO AMERICAN WATER COMPANY
Systems
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Ohio American Water Company

Ashtabula District
Routine {Annual/Semi-Annual) Flushing Information
Year 2009 Quarter: 1
Was the system flushed thig quarter? Yes: (] No: = If yes:
Begin Date: End Date: Notification Date: Notification Method:
O Newspaper
0 Sign Posting
O Radio
a Bill nsert
= Marquee
] Cther
Quarter: 2
Was the system flushed this quarier? Yes: o Na: £ if yes:
Begin Date: End Date: Notification Date: Notification Method:
a Newspaper
] Sign Posting
O Radio
(I} Bill Insert
I Marquee
a Other
Quarter: 3
Was the system flushed this quarter? Yes: = No: O if yas:
Begin Date: 3372009 End Date: 8/27/2009 Notification Date:  Weekly Notification Method:
= Newspaper
(W] Sign Posting
=] Radio
O Bill Ingert
] Marquee
0 Other
Quarter: 4
Was the system flushed this quarter? Yes: O No: 4] If yes:
| Begin Date: End Date: Notification Date: Notification Method:
1 wkly newspaper ads O Newspaper
| : o Sign Posting
tn the process. Will complete in Qctober O Radio
O Bill Insert
| O Marquee
| O  Other
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Ohio American Water Gompany

Ashtabula District
Total Customer Contacts
10256
Customer Services
Inquiries |Complaints

Account Information 4897
Bad DebtVBankruptey 536
Bill Adjustment 348
Bill iInformation/Format 93
Consumption 20
Customer Notices 80
Customar Service Staff 0
Disconnection for Non-Pay 295
Final Service 442
General Information 710
New Service 298
NSF Check 0
Payment Arrangements 266
Rates 0
Reconnection Non-Pay 129
Searvice Order Appointment 339
Other: Customer Service 1758

10191

Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 27
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Service 0
27 0

Metering
Inguiries |Complaints
Estimaling 0
Meter Reading 21
Meter Repair/Leak 4
Meter Replacement 0
Others: Metering 0
Total 25 0
Water Quality
Inquiries |Complaints
Discolored Water 0
Hardness 0
Low Pressure 13
Odor 0
Particles in Water 0
Scum/Qil in Water 0
Tasta 0
Other: Water Quality
Total 13 0




Ohio American Water Company

Ashtabula District
Year 2009 Year 2009
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 227 Non-Payment 343
Nan-Emergency Regulation Viclation Non-Emergency Regulation Violation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denlal
jOther Other

With 24 Hourg Notice With 24 Hours Notice
Non-Payment Non-Payment
Non-Emergency Regulation Vielation [Non-Emergency Regulation Violation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial
|Other [Other

Without Notice Without Notice
Non-Paymant Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misrepresenfation Application Misrepresentation
Access Denial [Access Denial
Other Other
Year 2009 Year 2009
Bisconnections Disconnections

With 14 Days Notice With 14 Days Notice

Non-Payment 219 Non-Payment 258

Non-Emergency Ragulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violafion
Application Misrapresentation
Access Denial
Other

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

Other

With 24 Hours Notice
Nan-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation

Accesas Denial
|Other
Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

QOther
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Ohio American Water Company
Franklin County District
Btacklick Water System

Year PWSID 2502412

Rouﬂﬁe (Annual/Semi-Annual) Flushing information

Was the system flushed this quarter? Yes: O No: & K yes:

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bill Inserl
Marquee
Other

ooooOoo

Was the system fiushed this quarter? Yes: = Nao: a If yas:

Begin Date:  May, 2009 End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radic

Bill Insert
Marquee
Other

ooogs =

Was the system flushed this quarter? Yes: 0 No: & if yes:

Begin Date: End Date: Motification Date: Natification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oQooooon

Guartar i

Was the system flushed this quarter? Yes: & No: o If yes:

Begin Date: End Date: Notification Date: Netification Mathed:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oooQO e &



Ohlo American Water Company
Franklin County District
Blacklick Water System

PWSID 2502412

Year 7909
See FUCO 2009 Q1 Water Leak Log
See PUCO 2009 Q2 Water Leak Log
See PUCO 2009 Q3 Water Leak Log
<= Bee PUCO 2009 Q4 Water Leak Log




Ohio American Water Company

Franklin County District
Blacklick Water System
PWSID 2502412
Qarter:
Total
5445
Customer Services Metering
Inquiries |Gomplaints Inquiries [Complaints

Account Infarmatign 3019 0 Estimating 0 0
Bad Debt/Bankruptcy 197 0 Meter Reading 0 0
Bill Adjustment 116 0 Meter RepairfLeak 0 1]
Bill information/Format 71 0 Meter Replacement 0 1]
Consumption 19 0 Othars: Metering 0 1]
Customer Notices 26 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 150 0 Water Quality
Final Service 58 0
Ganeral information 244 0 inquiries |Complaints
MNew Sarvice 99 0 Discolored Water 0 0
NSF Check 1) 0 Hardness 0 0
Payment Arrangements 115 0 Low Pressure 1 0
Rates 0 0 Odor 0 0
Reconnection Nan-Pay 110 0 Particles in Water ) Q
Service Order Appointment 166 0 Scum/Oil in Water 0 0
Other: Customer Service 1054 0 Taste 0 0

Total 8444 Other: Water Quality 1] 0

Total 1 0
Water Service
Inguiries (Complaints

Disconnection for Repalrs 0 0
Main Breaks 1] 0
Mark Water Lines/Line Inspect 1] 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 0 0




Ohio American Water Company

Franklin County Disfrict

Blacklick Water System
PWSID 2502412
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 137 Non-Paymaent 167

Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
JOther 0 FOﬂwr 0

With 24 Hours Notice With 24 Hours Natice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation L] Application Misrepresentation 0
Access Denlal Q Access Denial 0
Other 9 Other 0

Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Vialation 0
Application Misrepresentation Q Application Misrepresentation [}]
Access Denial 0 Access Denial 0
0 Other N 0
Disconnections B Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 126 Non-Payment 173

Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 4] Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
INon-Emergency Regulation Vialation (1] Non-Emergency Regulation Violation 0
Application Misrepresentation (1] Application Misrepresentation 0
Access Denial 0 Access Denial 0
|other 0 Other 9

Without Notice Without Notice

Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 INon-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrapresentation 0
Access Denlal [ Access Denial 0
|Other 0 [Other [
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Ohlo American Water Company
Franklin County District
Blacklick Wastewater System

Collection Main Cleaning Yes O Ne X ifyes:

Collection Main Cleaning Yes X No O IFyes:
Preventive Sewer Cleaning

Collection Main Cleaning Yes X No O If yes:
- Preventive Sewer Cleaning
Collection Main Cleaning Yes X No O If yes:

Preventive Sewer Cleaning




Year

Manhole Inspection Program

@ i Quarter#4. " : Number of Manholes inspected this quarter

Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes X No O
Street Address: 5080 Gunston Drive Palitical Subdivision:
Date/Time of Backup 10/4/2009 # of Customers Affected:
Blockage Cause: Grease Repair Means:
Date/Time Resolved: 10/4/2009
Street Address: 3381 Latonia Palitical Subdivision:
Date/Time of Backup 10/28/2009 # of Customers Affected:
Blockage Cause: Grease Repair Means:
Date/Time Resolved: 10/20/2009

Ohic American Water Company

Franklin County District

Blacklick Wastewater Syatem

12

ifyes: 5

Madiscn Township
1
Sewer Jetter

Madison Township
1
Sewer Jetter



Ohic American Water Company
Franklin County District
Blacklick Wastewater System

Total Customer Contacts
1]
Customer Services Sewer Service

Inguiries |Complaints Inquiries |Complaints

Account Information 0 Mark Sewer Lines 0

Bad Debt/Bankruptey Sewer Backup

Bill Adjustment Sewer Odor

Bill Information/Format Other:

Consumption

OISio|I0|O|Ie
ooalojojo

Customer Notices
Customer Service Staff
Discannection for Non-Pay
Final Service

0
0
0
[1]
0 Total
0
0
0

General Information 0
[{]
0
0
0
0
]
0
0

New Service

NSF Check

Payment Arrangements
Rates

Reconnaction Non-Pay
Service Order Appointment
Other: Customer Service

QIoIO|OIOIQIOoIoIRIPIR eeIoIIa oo

Total

Sewer Service
Inquiries |Complaints

Disconnection for Repairs
Main Breaks

Mark Water Lines/LIne Ingpect
Restoration

Servica line leak

Water Sampling

Others: Water Service

oo oo
SHOoDIDIQIOIQIO

Total



A9

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment

JNon—Emergency Regulation Violation
Application Misrepresentation
Access Danial

|Other

Without Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
jOther

[=J=-21-33=1[-4

Sl|la|o|aa

ola|aia|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notlce
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
{Non-Payment

Non-Emergency Regulation Violaticn
Application Misrepresentation
Access Denial

@her

ocjlajlaoio

-1

olo|e|a|a

Disconnections

With 14 Days Notice
Non-Payment
Nan-Emergency Regulation Violation
[Application Misrepresantation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

alo|a|ojs

DI |o|ee

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regutation Violation
Application Misrapresentation
Access Dendal
Other

=2 L= i=J (=L~

Qoo o|e

[~ 1C-2E-J0-41~]
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Begin Date: End Date:

Begin Date:  May, 2009

Quartor 15
Was the system flushed this quarter?
Begin Date: End Date:

Was the syster flushed this quarter?
Begin Date: End Date:

End Date;

Ohio American Water Company

Franklin County District
Hubher Ridge Water System

Yes.

Yes:

Yes:

Yes:

O No:
Notification Date:

R No;
Notification Date:

a No:
Netification Date;

] No:

Notification Date:

PWSID 2502512

If yes:

Nctification Method:
Newspaper
Sign Posting
Radio

Bill Insart
Marques
Other

oaoooao

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Cther

x000=® ®

Hf yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oopoooo

If yas:

Natification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

2O0O0 &= &



Ohio American Water Company
Franklin County District
Huber Ridge Water System

Year 009

PWSID 2502512

See PUCO 2009 1 Water Leak Log
See PUCO 2009 Q2 Water Leak Log
See PUCO 2009 Q3 Water Leak Log
. See PUCO 2009 Q4 Water Leak Log




Ohio American Water Company

Franklin County District
Huber Ridge Water System
Year PWSID 2502512
Total Customer Contacts
2931
Customer Services Matering
inquirias |Complaints Inquiries |Complaints

Account Information 1728 1] Estimating 0 0
Bad DebtiBanknuptcy g0 D Meter Reading 0 0
BIill Adjustment 50 0 Meter Repair/Leak 0 0
Bill information/Format 23 0 Meter Replacement 0 0
Consumption 8 0 Others: Metering 0 0
Customear Notices 10 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 66 0 Water Quality
Final Service 45 0
General Information 116 0 Inquiries |Complaints
New Service 52 0 Discolored Water 4] 0
NSF Check 0 0 Hardness 0 0
Payment Arrangemants 65 0 Low Pressure 2 0
Rates 0 0 Odor 0 0
Reconnaction Non-Pay 55 0 Particles in Watar 0 0
Service Order Appointment 94 0 Scum/Oil in Water 0 0
Other:; Customer Service 537 0 Taste 0 0

Total 2929 Other: Wataer Quality 0 0

Total 2 0
Water Service
Inguiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restaration 1] 0
Service line leak 0 0
Water Sampling 0 Q
Others: Water Service 0 0

Total 0 0




Ohio American Water Company
Franklin County District
Huber Ridge Water System

PWSID

2502512

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepregentation
Access Denial
Other

clojo|e|E

Q|lo|o|o|e

oIQ|eIeIe

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Dental
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
{Other

ole|o|o|d

ojlojlo|ojo

olooc|o|lo

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Applicatlon Misrepresentation
Access Danial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

olololsld

Qo|ee|e

o|lojo|ole

T Quarler®4:

Disconneci-ions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Non-Payment
MNon-Emergency Regulation Violation
Application Misrepresentation
[Accaess Danial
{Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
[Other

olo|o|s|

Qoo/eo|a

Qo|Io|oa
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Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Coliection Main Cleaning Yes Ol No X Ifyes:

er#2
Collection Main Cleaning Yes X No O If yes:
Routine sewer cleaning

Collection Maln Claaning Yas X No O If yas:
Routine sewer cleaning

arter #4 -
ection Main Cleaning Yos X No H If yes:
Routine sewer cleaning

Coll



Ohio American Water Company

Franklin County District

Huber Ridge Wastewater System

Year
Manhole Inspection Program
T e R :Number of Manholes inspected this quarter 47
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yas X Ne O
Street Address: 3488 Sagion Drive Political Subdivision:
DatesTime of Backup 11/12/2000 # of Customers Affected:
Binckage Cause: Grease Repair Means:

Date/Tikme Resolved;

1171212009

ifyes: 1

Blendon Township
1
Sewer Jetter




Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Total Customer Contacts
0

Customer Services Sewer Service

Inquiries |Complaints nguiries |[Complaints

Account Information 0 Mark Sewer Lines

Bad Debt/Bankruptcy Sewar Backup

Bill Adjustment Sewer Odor

Bill Information/Format Cther:

Consumption

olo|o|o|o|la
ol|lejo|ojo|a

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

0
0
0
0
0 Total
0
0
0

General Information 0
0
0
0
0
0
0
0
0

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Servica Order Appointment
Other: Customer Service

oloei@Iea/elooololo|leloioo|ol o

Total

Sewer Service
inquiries |Complaints
Disconnectian far Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect L]
Restoration [1)
Service line leak 0
0
0
0

Water Sampling
Others: Water Service

QIDIOQIQOICS

Total



Ohio American Water Company
Franklin County District
Hubsr Ridge Wastewater System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|other

ajo|jojo|a

ajojojo|o

o|lo|o|a|o

Cuarterita

" Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viokation
Application Misrepresentation
Access Denial
{Other

Without Notice

Non-Payment

MNon-Emergency Regulation Violation
pplication Misrepresentation

Access Denial

Other

oloa|o|o

olojala|e

o|lo|o|o|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment ‘
Non-Emargency Ragulation Violation
Application Migrapresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

o|lo|e|eo|e

o|lo|jo|o|a

oooala

" Quarter #4 -

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Paymant
Nan-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
[Other

o|e|e|eie

QI|e|e|@

Ol
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Guarer#1°

Year

20097

Routine (Annual/Semi-Annual) Flushing Information

Was the system flushed this quarter?

Begin Date:

End Date:

Was the system flushed this quarter?

Begin Date:

Quarter #3. "

End Date:

Was the system flushed this quarter?

Begin Date:

Begin Date:

End Date:

End Date:

Ohio American Water Company
Franklin County District
Lake Darby Water System

Yes:

Yes:

Yes:

Yes:

a
Notification Date:

W
Notification Date:

a
Notification Date:

L]

Naotification Date:

Np:

Neo;

No:

No:

PWSID 2502612

If yes:

Notification Mathod:
a Newspaper
0O  Sign Posiing
O Radio
O Bill Insert
(] Marquee
O Cther

If yes:

Notification Method:
4 Newspaper
& Sign Posting
O Radio
o Bill Insert
(m} Marquee
O  Other

If yes:

Notification Method:
W} Newspaper
O  Sign Posting
a Radic
0 Bill Insert
a Marguee
o Other

If yes:

Notification Method:
& Newspaper
H Sign Posting
0 Radio
a 8ilt insart
O Marquee
O Other



Ohio American Water Company
Franklin County District
Lake Darby Water System

o 20 PWSID 2502612

See PUCO 2008 (1 Water Leak Log
See PUCO 2009 Q2 Water Leak Log
See PUCO 2009 Q3 Water Leak Log
= See PUCO 2009 Q4 Waier Leak Log




Ohic American Water Company

Franklin County District
Lake Darby Water System
PWSID 2502612
‘Quarter #4
Total Customer Contacts
1569
Custonmter Services Metering
[inquirtes [Complaints Inquiries |Complaints

Account Information 818 0 Estimating l 0 0
Bad Debt/Bankruptcy 47 0 Meter Reading 5 0
Bill Adjusiment 57 0 Meter Repair/Leak 0 0
Bill Information/Format 15 0 Meter Replacement 0 0
Consumption -] 0 Others: Metering 0 0
Customer Notices 6 0 Total 5 0
Customer Service Staff 0 0
Disconnection for Non-Pay 31 0 Water Quality
Final Service 23 0
General Information 54 0 Inquiries [Complaints
New Service T} 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 37 0 Low Pressure 1 1]
Rates 0 0 Qdor 0 )
Reconnection Non-Pay 38 0 Particlas in Water 1) 0
Service Order Appointment 60 0 Scum/Qil In Water 0 0
Other: Customer Service 332 0 Taste 0 0

Total 1562 Othar: Water Quality 0 0

Total 1 0
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 1)
Water Sampling 0 0
Others: Water Service 0 0

Total 1 0




Chio American Water Company

Franklin County District
Lake Darby Water System
S 2009000 PWSID 2502612
. o
Disconnections Disconnectlions
With 14 Days Notice With 14 Days Notice
Non-Payment 3 Non-Payment 36
Non-Emergency Regulation Violation a Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation Q
Access Denial 0 tAccess Denial Q
Other 0 Other )
With 24 Hours Nofice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misreprasentation 0 [Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 |other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
[Other 0 lother 0
rerCmmrter #3000 L ﬁmrﬂr_itl
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 43 Non-Payment 51
Nen-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrapresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Dartal 1] Access Denial [1]
Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation )
Application Misrepresantation 0 Application Misrepresentation 0
Access Danial 0 Access Denial 0
Other 0 Other 0




Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

L Quarter#
Collection Main Cleaning Yes O No X If yes:

PE2
Collection Main Cleaning Yes O No X If yes:

Collection Main Cleaning Yes [ No X If yes:

L Quarter#t4d
Collection Main Cleaning Yes O No X If yes:



Chio American Water Company
Franklin County District
Lake Darby Wastewater System

0
Were there any Sewerage Backups this Quarter? Yes O No X K yes:
275
Were there any Sewerage Backups this Quarter? Yes X No OO lfyes: 2
Street Address: 8628 Abbot Cove Palitical Subdivision: Prairie Township
Date/Time of Backup 4/9/08 AM # of Custamers Affected: a
Blockage Cause: Unknown Repair Means: Cleared itself
Date/Time Resclved: 419105 AM '
Street Address: 886 Candy Lane Political Subdivision: Prairie Township
Date/Time of Backup 4/15/2009 # of Customers Affectad: 0
Blockage Causa: Unknwo Repair Means: Sewer Jetter
Date/Time Resolved: 4/15/2008
Quarter#3 - .- Number of Manholes inspected this quarter 50
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No X i yes:
7~ Number of Manholes inspected this quarter 8

Sewerage Backups

Were there any Sewerage Backups this Quarter? Yes O No X If ves:



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Total '&hs"ibrr;er Contacts
0
Customer Services Sewer Service

Inquiries  |Complaints Inquiries |Complaints

Account Information Mark Sewer Lines 0

Bad Debt/Bankruptcy Sewer Backup

Bill Adjustment Sewer Odor

Bill Information/Format

Consumption

oOIONO|ISS| o

0
0
Other: 0
0
0

Customer Notices
Customar Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Tatal

olojojla|olo|oje|eo|o|i|@|o|o|o|a|e
olojo|o|o|jo|o|e|eie|ee|@|ele|e|e|e

Yotal

Sewer Sarvica
Inquiries |Complaints

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Q|o|Ie|e|e|e|o|e
ola|jo|jo|a|lo|o|o

Total



Yeaar - 2009 o

Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Disconnections

With 14 Days Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
{Other

With 24 Hours Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misrepreseniation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regelation Violatlon
Application Misrapresentation
Access Denial
Other

SO0

Qjojojo|o

s Quarter#

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other

aojo|a|olo

ajajlo|o|o

ole|lojo|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

i Quarter#d U

olo|lo|e|e

olaoo|o]jo

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Rogulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Qlo|a|o|e

Non-Payment

Non-Emergency Regulation Violation
Applicatlon Misrepresentation
Access Denlal

Qther

Qlo|e|e|e

Qo|Q|o|e

ole|a|e|e
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Year

Routine {Annual/Semi-Annual) Flushing Information

Was the system flushed this quarter?

Begin Date;

Quarter #2.

End Dats:

Was the sysiem flushed this quarter?

Begin Date:

Quarter #3: .

End Date;

Was the system flushed this quarter?

Begin Date:

Quarter #4° "

End Date:;

Was the system flushed this quarter?

Begin Date:

Eng Date:

Ohio American Water Company
Franklin County Disfrict
Timberbrook Water System

Yes:

Yes:

Yes:

Yes:

a

Notification Date:

Notification Date:

0

Molification Date:

&

Notification Date:

No:

No:

No:

No:

PWSID 250272

ff yes:

Notification Method:
Newspaper
Sign Posting
Radic

Bili Insert
Marquee
Other

oocoono

If yes:

Notification Method:
Newspaper
Sign Posling
Radio '
Bill Ingert
Marquee
Other

ooon s &

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other

OOooooo

i yes:

Notification Mathod:
Newspaper
Sign Pesting
Radio

Bill insert
Marquee
Other

OCOO0O0=% &



Ohio American Water Company
Franklin County District
Timberbrook Water System

. 2009 ...

PWSID 2802712

1. See PUCO 2009 Q1 Water Leak Log

2~ See PUCO 2009 Q2 Water Leak Log
».7- See PUCO 2009 Q3 Water Leak Log
4 .. See PUCO 2009 Q4 Water Leak Log




Ohio American Water Company

Franklin County District
Timberbrook Water System
Year . 2009 PWSID 2502712
Total Customer Contacts
102
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 49 0 Estimating 0 0
Bad Debt/Bankruptecy 1 0 Meter Reading 0 0
Bill Adjustment 1 G Meter Repair/Leak 0 0
Bill Information/Format 1 0 Meter Replacemant 0 0
Consumption 0 0 Others: Metering 0 ]
Customer Notices 2 0 Total 0 1]
Customar Sarvice Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 3 0
General Information 8 0 Inquiries |Complaints
New Service 5 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 2 0 Low Pressura 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water o 0
Service Order Appointment 12 0 Scum/Oil in Water o 0
Other: Customer Service 15 0 Taste 0 0
Total 100 Other: Water Quality 0 0
Total 1] 0
Water Service
inquirias |Complaints
Disconnection for Repairs a 0
Main Breaks 2 0
Mark Water Lines/Line inspect 0 Q0
Restoration 0 0
Service line leak ] 0
Water Sampling ] 0
Others: Water Service 0 )
2 0

Total




Ohio American Water Company
Franklin County District

Timberbrook Water System
Year -~ 2008 PWSID 2502712
Quartar#1. Quarter #2 ===
Disconnactions Disconnections

With 14 Days Notice With 14 Days Notice
MNon-Payment 2 Non-Payment 2
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation o
Access Denlal 0 Access Denlal 0
{Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Accass Denial 0 Access Denial 0
Other 1] Other 0

Without Notice Without Notice
Non-Payment 0 Non-Payment 0
|Non-Emergency Regulation Violation ] Non-Emergency Regulation Violation 1]
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 1] Access Denial 0
1] Qther 0
S Guarter#4
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 4 Non-Payment 1
MNon-Emergency Regulation Violatlon 0 Non-Emergancy Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 |other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 {Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denlal 0
Other 0 Other 0

Without Notice Without Notice

Non-Payment 0 Non-Paymant , 0
Non-Emaergency Regulation Violation D {Nen-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 [Other 0
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Year 772008 <.
tine {Annual/Sami-Annual) Flushing Information

Rou
Was the system fAlushed this quarter?
Begin Date:

Quarer ¥
Was the system flushed this quarter?
Begin Date:

‘Quarter#3 .
Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

End Date:

End Date;

9/30/2008  End Date:

End Date:

Ohio American Water Company
Franklin County District
Worthington Hills Water System

Yes: O
Notification Date:

Yes: O
Notification Date:

Yes: L

8/30/2008 Notification Date:

Yes: ]
Notification Date:

No:

No:

No:

No:

PWSID

If yes:

2502812

Notification Method:

opooon

If yes:

Newspaper
Sign Posting
Redio

Bill Insert
Marjuee
Cther

Notification Method:

ooooOogao

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

oooos s

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

oooooo

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Cther



Ohio American Water Company
Franklin County District
Worthington Hills Water System

See PUCO 2009 Q1 Water Leak Log
See PUCO 2009 Q2 Water Leak Log
.- See PUCO 2009 Q3 Water Leak Log
7 See PUCO 2009 Q4 Water Leak Log

PWSID 2502312




Ohio American Water Company
Franklin County District
Worthington Hills Water System

PWSID 2502812
Total Customer Contacts
333
Customer Services Meatering
Inquiries |Complaints Inquiries |Complaints

Account Information 103 0 Estimating 0 o
Bad Debt/Bankruptcy 2 0 Meter Reading 2 0
Bill Adjustment 40 0 Meter Repair/Leak 0 0
Bill Information/Format 4 0 Meter Replacement 0 0
Consumption 5 0 Others: Metering 0 0
Customer Noticas 4 0 Total 2 0
Customer Service Staff 0 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 3 0
General Information 25 0 Inquiries jComplaints
New Service 5 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 3 0
Reconnection Non-Pay 6 0 Particles in Watar 0 0
Service Order Appeintment 89 0 Scum/Oil in Water 0 0
QOther: Customer Service 58 0 Taste 0 0

Total 326 Other: Water Quality 0 0

Total 3 0
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 2 0
Mark Water Lines/Line Inspect Q 0
Restoration 0 L
Service line leak 0 ¢
Water Sampling 0 ¢
Othars: Water Service Q ¢

Total 2 0




Year 2009

Ohlo American Water Company
Franklin County District
Worthington Hills Water System

Disconnactions

With 14 Days Notice

1Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprosentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

ojlejo|oije

Qojo|oljo

ele|c|e|e

BDisconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regutation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oo

Lo|eiIo|e

Custor ¥

PWSID

2502812

ﬁconnecfions

With 14 Days Notice
INon-Paymont

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial

Other

Without Notice
JNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

DO |o|o|N

o|lao|e|oo

o|Io|ee|e

Qther

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Ragulation Violation
Application Misrepresentation
Accoss Denial
Other

With 24 Hours Notice
Non-Paymant

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial

jOther

clo|o|o|om

o|eo|e|e

o|le|o|Io|o
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Quarter# 4

Year 2009

Ohio American Water

Lake White

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type &
Boil Order Information

None this quarter.




Ohio American Water
Lake White

2009
Total Customer Contacts Total Customer Complaints
244 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 120 Estimating 0
Bad Debt/Bankruptcy 7 Meter Reading 0
Blll Adjustment 9 Meter Repair/Leak 0
Bill Infermation/Format 2 Meter Replacement 0
Consumption 2 Others: Metering 0
Customer Notices 1 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 2 Water Quality
Final Service 17
General Information 17 Inquiries |Complaints
New Service 16 Discolored Water 0
NSF Check 0 Hardness 0
Payment Arrangements S Low Pressure 2
Rates 0 Odor 0
Reconnection Non-Pay 1 Particles In Water 0
Service Order Appointment 10 Scum/Oil in Water - 0
Other: Customer Service 34 Taste 0
Total] 242 0 Other: Water Quality 0
Total 2 0
Water Service
Inquiries |Complaints
Disconnaction for Repairs 0
Main Breaks a
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Sorvice 0
Total 0 0

Yearly Total of Customer Contacts 1319
Yearly Total of Customer Complaints 0




Ohio American Water

Lake White
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notica
Non-Payment 5 Non-Payment 1t
Non-Emergency Regulation Violation ) Non-Emergency Regulation Viclation 1]
Application Misrepresentation 0 Application Misrepresentation g
Access Denial [} Access Denlal a
Other 0 Other a4
With 24 Hours Notiee With 24 Hours Notice
{Hon-Payment 0 iNon-Payment a
Non-Emergency Regulation Violation 1] Non-Emergency Regulation Violation 1]
Application Misrepresentation 0 Application Misrepresentation [1]
Access Denial 1] Accesa Denial 0
Cther 0 |Other 0
Without Notice Without Notlce
Nen-Payment i Non-Payment 0
Non-Emergency Regulation Violatlon 0 Non-Emergency Regulation Violatlon ']
Application Misrepresentation 0 Application Migrepresentation [1]
Access Denial 0 Access Denlal 0
QOther 0 |Other []
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 4 Non-Payment 7
Non-Emergency Regulation Violation 0 Non-Emargency Regulation Violation [
Application Misrepresentation Q Application Misrepresentation Q
Access Dendal [] Access Denial 0
Other [ Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment [] Non-Payment 0
Non-Emergency Regulation Violation g Non-Emargency Regulation Viclation Q
Application Misrepreseniation 1]  Application Misreprasentation 0
Access Denial g Access Denial Q
|Other g Cther 0
Without Notice Without Notice
Non-Paymaent [ Non-Payment o
Non-Emergency Regulation Violation g Non-Emergency Regulation Violation 0
Application Misrepresentation [1] [Application Misrepresentation 0
Access Denial g |Access Denial 0
|Cther [ Other 0
Yeary
Totals - - 2009
Disconnections
With 14 Days Notice
Non-Payment 27
Non-Emergency Regulation Violation 0
Application Misrepresentation [
Access Denial ]
Othar 0
With 24 Hours Notice
Non-Payment a
Non-Emergency Regulation Violation ]
Application Misrepresontation a
Aceess Denial Q
Other a
Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepregentation
Access Denial

Othar

clojlalo|o




: 2009

Number of Valves

Number of Valves to be operated

Percent of Valvas Operatsd

Numbar of Valves Requiring Maintenance
Percent of Valves Requiring Maintenance|
Number of Boxes Requiring Mainte

31

107%

0%

Percent of Boxes Requiring Maintenance
Numbper of Valves Requiring Replacament
Percent of Valves Requiring Replacement

0%

0%

2008

Number of Valves|
Number fo Valves to be Operated
Percant of Valvea Oparatad

Number of Valves Requiring Maintenanc
Percent of Valves Requiring Maimtenanc:
Numbar of Boxes Requiring Maintenanc
Percent of Boxes Requiring Maintenanc
Numbar of Vaives Requiring Replacament]
Percent of Valves Requiring Replacement

Lake White .
TR : Ertical Valves (once peryear) N . . : e e
At wells sytem valve, (isolates wells from system) [} AC 27-Apr 2-Apr 19.5 ok
#1 well house, [isolates #1 from systemn) [] AC iT-Apr 7-Jun 19 ok inside
Valve beside generator {isclates #2 well from system) (] AC 27-Apr 5-Jun 19.5 ok
2 well house, [isolates #2 well from system) [] AC ok inside
Little Theatre..right [isolaies whals systam) [ AC ok 10
Little Theatre..middle..(isolates sytem 6o tank) [:] AT ok 14
|Litile Theatre..lefl (isolate system towards |ake) [ AC ok Fil
Total Number of Critical Valves
Total valves Requirad ta ba worked
Total Number Valves Actually worked this year
Distribution Vabves {once-overy 2 years) T Bie_ | Type T BarMaint.
109 Waverly Gables [ AC ok
109 Waverly Gables/Dawn Lane 3 AC ok
SunriseAVaverly Gables ] AC 14-Aug 2 ok 30
Sunrise/Waverly Gables...middle of road ] AC 10-Aug 19 ok 30
Waverly Gables from Pinehurst Apts 8 AC -MNov 17 ok 3z
Waverly Gables..middle of road...right of valve #5 B AC 10-Sep 22 ok 33
Waverly Gables..middie of road... laft of valve #5 & AC 10-Sap 19 ok 35
119 Valleyview...middle of road B AC 10-Aug 10-Sep 20 ok N
119 Valleyview.. loft of driveway 3 AC 10-Sap 19 oK 22
119 Vallayview ...right of driveway 3 AC 10-Sep 19 ok 32
139 Valleyview ...middle of road [ AC 14-Aug 20 ok 29
139 Valleyviaw...edge of raad ] AC 14-Auxg 20 ok Kl
141 Valleyview.. 457t up towards hospital in road 5 AC 16-Sep ok
Ememng Room at hospital B PV 14-Aug 21 ak 33
100 Dawn...middie of road to Hilltop Med Center -] AC 14-Aug 20 oK 33
[_By Stop sign on Dawn... 3 Ductlis iron 21-Hov 20 ok F4
Upper valva to Pinehurst loop [ PVC 19-8ep ok
Lower valve to Pinehurst loop B P¥C 16-Sep : ok
on turn to hospital hill...down to Rt 104 H [ ] 16-Sep ok
In front field of 315 Little Theatre ] AC 19-May 2 ok 30
|in yard across from 314 Crestwood 2 PVC $9-May F ok 20
To Qverlook Dr, 2 PVC 24-Sep 20 ok %
609 Ripley...middle of road E AC 25-Sep ok
IRipley & Shady Lane..before Shady 3 AC 21-Aug &Jun ok 24
|Ripiey & Shady Lane...after Shady 8 AC S-Jun ok
520 Rt 552 2 PVC 24-Sep ok
Riplay F] AC 18-Aug ok 26
Tank #1 [ AC 6-Mar 11-5ep ok
Tank #2 [ AC 6-Mar 11-5ep ak
Tank #3 B [ b-Mar 11-Sep ok
706 Rt 552 2 pve 24-Sep ok 30
802 Rt 552 2 pve 19-Sep ok
177 Gregy 2 pve 20-Jul 19-Sep ok
140 Gregg 2 pvc 20-Jul 19-8ep ok
Fleld across from Shady Lane 2 pve 18-Aug ok 34
601 vallery 2 pvc 28-Sep ok
1294 Rt 552 2 pve 28-Sep 6-Mar ok
449 Vallery 2 p¥e ok
Before Lake Crossing 289 Vallery G ac 5-Jup ok
hasids Laka Crossing...lcops Vallery 2 pvc 1B-Aug ok 30
Mid Field on Vallery 2 pve 18-Aug ok M4
Gregy Rd...Vallery. .. isolates Greqgq. Before tun to Vallery 2 PVC 20-Jul
Rt §61...up from Drennan._under guardrail 6 e 18-Aug ol 32
|54 Virginia.__.loops to Bricker...4" vatva & ac ok
|By sample station #1...2" valva 2 pve 28-56p ok
190 Bricker ...on tum 2 ove ok
end of Bricker by old cancrete bullding 2 pve 28-Sop ok
278 Virginia [] ac 22-Apr ok
51 Skyline ] ac 12-8ep ok
51 Skyline io loop Barker ] ac 12-8ap ok
174 Skyline to loop Barker & RC 12-Sep ok
252 Skyline...close by hydrani ] ac 12-Sep ok
252 Skyline....In driveway ~ 2 pvc 12.5ep ok
252 Skyline...up from driveway 2 pve 12-Sep ok
Top of Alpine 2 pve 19-Aug ok 30
23 Woodiand 2 pve 24-Apr 24-Jan ok
13 Virginia 2 VG [ ok
11 Bevens/Rt 551 4 VG 24-Jan ok




, Distribution Valves [once every 2 years) .- Size . Type 22009 F o0t 2008 . cfc Turns of iBox Maint | . Depth..
B3 Bevens 2 pve 24-Jan ok
B1 Bevens 4 pvC 26-Jun ol
427 Bevens 4 pve 26-Jun ok
Rt 551/Skyline..left one facing over hill..to Baywood 2 pve 23-Apr [ [ 6
Rt 551iSkyline... middle valve... 4 pve 42-May ok 22
Rt 351/8kyling...right one facing over hill...to Wells Jones 4 pve 12-May 12 ok 36
226 Wells Jones 2 pve ok
267 Luceme 2 pve ok
Lucerne...in field 2 pve 12-May ok 36
Corner of Luceme and Woodland 2 pve 12-May ok 18
278 Rt 554/Marco Polo 2 pve 24-Apr ok 40
Nysi551 4 pve 7-Mar ok
1459 Rt 554 Lt of valve 72 4 Ve T-Mar 30-Oct ok
14589 Rt 551 Rt of vaive T2 4 Ve T-Mar 30-Oct ok
1489 Rt 551 to Baywood 2 pve T-Mar 30-Oct ok
enterance to Bevens from Ri 5581. Past Nye Rd. 4 pve 19-Aupg ok iz
BX LT e el e - Total Ninber of Digtribution Valves . T4 o T
Total valves Required fo be worksd a7 38
Total Number Valves Actually worked this year 40 38
' Percentage of required inline Valves Acually Worked this year  108% 106%
Total Number of System Valves a 8
Total Number of Sysiem Valves Reguired io be workaed @ach year 44 43
Total Numhar of System Valves Acually Worked this year a7 45
Parcentage of required critical and inline Valves Acually Worked this year~  107% 105%
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élowoﬁs

Deadend Blowoffs

Spring Flush Fall Flush
| Date = Miniites to
Clow - 2006 315 Little Theatre 20-Apr 3
Mueller 1953 34 Littie Theatre 20-Apr 4
Mueller 1955 108 Crestview 20-Apr 3 12-Oct 26
FV Crestwood & Forest Hills 20-Apr 15
Mueller 1981 1106 Pinehurst Apt. 20-Apr 2 12-0ct 3
Mueller 1981 500 Pinehurst Apt. 20-Apr 1 12-0ct 1
Mueller 1998 Lot 13 Pinehurst Blvd 20-Apr 2
Mueller 1998 Lot 17 Pinehurst Bivd 20-Apr 6 12-0ct 7
Mueller 1998 Lot 21 Waverly Woods Dr. 20-Apr 1
M&H 1954 125 Waverly Gables 20-Apr 2
M&H 1954 104 Valleyview 20-Apr 2
M&H 1954 129 Valleyview 20-Apr 1
Waterous 1984 229 Valleyview 20-Apr
Mueller | - 2006 229 Valleyview by parking lot 20-Apr 1
Mueller 1997 by emerg room hospital 20-Apr 3
Musller |~ 2008 west of hospital 20-Apr 1
M&H 1954 115 Dawn Lane 20-Apr 4
M&H 1954 101 Dawn Lane 20-Apr 6
MEH 1954 111 Sunrise 20-Apr 8
M&H 1954 100 Sunrise 20-Apr 1 _
Fv Waverly Gables going down 20-Apr 1 12-Oct 17
FV Rt 104 Tennis Road 20-Apr 20 12-Oct 40
Mueller 1954 1237 Rt 552 20-Apr 1
Mueller 1953 14 Shady Lane 20-Apr
Clow 2006 - - Ripley Road 20-Apr
Mueller 1953 37 Ripley Road 20-Apr (] 12-Oct 12
FV 394 Rt 552 20-Apr 20 12-Oct 47
FV 1490 Rt 552 20-Apr 36 12-Oct 7
FV Vallary 20-Apr 21 12-Oct 10
Mueller 1953 2617 Rt 551 21-Apr 1
NMueller 1958 2465 Rt 551 21-Apr 4
Fv 178 Rittenour Road 21-Apr 4 12-Oct 8
Mueller 1953 Begining of Virginia 21-Apr 1
FV Crumer Mt. Road 21-Apr 5 12-Oct 7
FV State Park Bricker 21-Apr 24 12-Oct 20
Mueller 1953 278 Virginia 21-Apr 2
M&H 1954 252 Skyline 21-Apr 20
M&H 1954 131 Skyline 21-Apr 1
M3H 1954 110 Barker Lane 21-Apr 3
FV Alpine Road 21-Apr 12
FV Lucerne Road 2" & 3/4" valves 21-Apr 5




] - Flushed,

Fluishe

bottom of Virginia

Hydrants 30
Blowoffs 20

21-Apr

1063 Rt 551 21-Apr 12-Oct 10
41 Bevens 21-Apr 12-Oct 12
405 Bevens 21-Apr 12-Oct 12
end of Baywaod 21-Apr 12-Qct 50
end of Nye 21-Apr 4 12-Oct 40
end of Wells Jones 21-Apr 33 12-Oct 40

Bors House Rt 551 21-Apr 1
141 Harbor 21-Apr B 12-Oct 8
573 Rt 551 21-Apr 7 12

Total hours actual ﬂushigg“ 59 R

During fall flushing seme flushing valves were left on a slow flow throughout the night. All valves showing 90 minutes.

This had been done previously, however, wa only counted the actual time of hard flushing bafore. 1 normally takes 2

full days to complete a good flush of the system, both spring and fall.

Ohio American Water Company to Conduct Hydrant Flushing
American Water flushes hydrants twice a year. In the spring all hydrants are flushed.

During the fall season only the smaller deadend and some selected fire hydrants

are flushed.
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Routine {Annual/Semi-Annual) Flushing Information

Yaar

Was the system flushed this quarter?
Begin Date: End Date:

Was the system flushed this quarter?
Begin Date: End Date:

Was the systern flushed this quarter?
Begin Date: End Date:

Was the system fiushed this quarter?
Begin Date: End Date:

Ohio American Water Company
Lawrence County District

2008 Quarter:

Yes: O
Matification Date:

Quartsr:
Yes: =
Notification Date:

Quarter:
Yes: O
Natification Date:;
Quarter:
Yes:
Natification Date:

1

No:

No:

No:

No:

{f yes:

Notification Method:

aoooaoan

If yes:

Newspaper
Sign Posting
Radio

Bilt insert
Marquee
Other

Notification Method:

ooodOH

If yes.

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

DODOEOR

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Natification Method:

aooooo

Newspaper
Sign Posting
Radig

Bill Insert
Marquee
Other
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Chio American Water Company

Chika Amverican Waler Company

Dhio Arnerican Wabkes Company




Total Customer Contacts

Customer Services

Ohio American Water Company
Lawrence County District

Inquiries |Complaints

Account Information 1299
Bad Debt/Bankruptcy 150
Bill Adjustment 135
Bill iInformation/Format 47
Consumption 11
Customer Notices 28
Customer Sarvice Staff 0
Disconnection for Non-Pay 117
Final Service 89
General Information 181
New Service 129
NSF Check 0-
Payment Arrengements 86
Rates 0
Reconnection Non-Pay 55
Service Order Appointment 125
Other: Customer Service 454

Total 2908

Water Service
inquirias |[Complaints

Disconnection for Repairs 0
Main Breaks 21
Mark Water Linas/Line Inspect 79
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Service 0

Total 100 0

Metering
Inquiries |Comgplaints
Estimating 0
Meter Reading 1
Meter Repair/Leak 2
Meter Replacement 0
Others: Matering 0
Total 3 0
Water Quality
Inquiries  |Complaints
Discolored Water 7
Hardness 0
Low Pressure 9
Odor 0
Particles in Water 0
Scum/Oil in Water 1)
Taste 0
Other: Water Quality 0
Total 16 0




Year 2009

Ohio American Water Company
Lawrence County District

:;;u’.@::':': l'l‘ ,.Zi"z':i A :ME{"

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Nen-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Donial
Dther

-
L R L L I

Qoo ajo

Qla|s|e|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergsncy Regulation Violation
Apphication Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresontation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepreaentation
Access Denial
Gther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denial

|Other

ooceg

Qoo |ee

Othar

DDDDE

Yaar 2009

Disconnections

With 14 Days Nofice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Fayment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
|Other

QQOGE

Qlo|jojo|o

== E=1E=]1-]
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20

Total Gustomer Contacts
16179

Ohio American Water Company

Customer Servicoes

Marion District

inquiries |Complaints

Account Information 7591 0
Bad Debt/Bankruptcy 1066 0
Bill Adjustment 389 0
Bill Information/Format 135 0
Consumption 81 0
Customer Notices 96 0
Customer Service Staff 0 0
Disconnectlon for Non-Pay 496 0
Final Service 649 0
General Information 1036 0
New Service 524 0
NSF Check 0 0
Payment Arrangements 509 0
Rates 0 0
Reconnection Non-Pay 277 0
Service Order Appointment 557 0
Other: Customer Service 2738 0

Total 16124

Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 27 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 27 0

Metering

Inquiries [Complaint
Estimating D 0
Metar Reading 4 0
Meter RepairiLeak 3 0
Meter Replacement 0 0
Others: Metering 0 0
Total 7 0

Water Quality

Inquiries |Complaint
Discolored Water 0 0
Hardness 0 0
Low Pressure 21 0
Odor 0 0
Particles in Water 0 0
Scum/Oil in Water 0 0
Taste 0 0
Other: Water Quality 0 0
Total 21 0
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Routine {Annual/Semi-Annual) Flushing Information
Year

Was the system flushed this quarter?
Begin Date:

Was the system fiushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date:

Chio American Water Company
Marion District

2009 Quarter:
Yes:
Notification Date:
Quarter:
Yes: [
Notification Date:
Quarter:
Yes: ]
Notification Date:
Quarter:
Yes: [ |

Notification Date:

1

No:

No:

Na:

No:

(]

If yes:

Notification Method:

oonooo

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

OO0« Owm

If yes:

Newspaper
Sign Pesting
Radio

Bill Insert
Marquee
Other

Notification Method:

OOOEO0OE

if yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method;

OO0OEOR

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other



Ohio American Water Company
Marion District

Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 383 Non-Payment 475
Non-Emergency Regulation Violation 0 Nen-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
|Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Reguiation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denlal 1]
rOther 0 Other 0
Without Notice Without Notice
Nen-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 jother 0
Quarter #3: - e AR g
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 473 Non-Payment 503
Non-Emeargency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
|Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Naon-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
jother 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation ] Non-Emergency Regulation Violation Q
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial L Access Denial 0
|other 0 Other 0
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SzQuarter#de

Year 2009

Ohio American Water
Mansfield Madison #1

Streot Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Madison Mifflin Township

Leak




Ohio American Water

Mansfield Madison #1
7002812
2009
Total Customer Contacts Total Customer Complaints
236 0
Customer Services Metering
Inquiries |Complaints Inguirles [Complaints
Account Information 94 o Estimating 0 0
Bad Debt/Bankruptcy 7 1] Moter Reading 0 )
Bill Adjustment 7 v} Meter RepairfLeak ¢ 0
IB'lIl information/Format -] 0 Meter Replacement 0 R
Consumption 1 0 Others: Metering 0 L
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 7 0 Water Quality
Final Sarvice 9 0
General information 10 0 inguiries [Complaints
New Service 14 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements [ 0 Low Pressure 0 (1]
|Rates ] 0 Qdor 0 0
Reconnection Non-Pay ] 0 Particles in Water 0 1]
Service Order Appaintment 14 0 Scum’/Oil in Water 0 0
QOther: Customer Service 55 0 Taste 0 1]
Total 235 0 Other: Water Quality 0 0
Total D 0
Water Service
Inquiries_[Complaints
Disconnection for Repairs (1] 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 o
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 1 0

Yearly Total of Customer Contacts 1302
Yearly Total of Customer Complaints

0




Ohio American Water

Mansfield Madison #1
Year 2009 Year 2009
Disconnections ‘Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 10 Non-Payment 7
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial [1} Access Denial 0
Other 1} JOther 1]

With 24 Hours Notice With 24 Hours Notice
lNon-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
|Application Misrepresentation 0 Application Misrepresentation 0
Access Denial [1] Access Denial 0
{Othar 0 Other Q

Without Notice Without Notice
Non-Payment 0 Non-Fayment : 0
Non-Emergency Regulation Violation 1] Non-Emargency Regulation Violation [
Application Misrepresentation 0 Application Misrepresentation ]
Access Denial [} Access Denial 0
Other 0 |Gther 0
S Quarter A sl
Year 2009 Year 2009
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 11 Non-Paymant ) 8
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denlal 0 lAccess Denial 0
Other 0 JOthsr 0

With 24 Hours Notlce With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 1]
Access Denial 0 Access Denial 0
Other 0 Other 0

Without Notice Without Notice

Non-Payment [1] Non-Payment 0
Non-Emergency Regulzation Violation ] Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial []
Other 0 JCther 0
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QOhio American Water

Mansfield Biscayne #2

- Quarter#4

Year 2009
Street Address
Political Subdiv imperial Estates Mifflin Township
Date of Break/ Qutage 7/13/2009
General Type Break
Specific Type
Number of Services Affected 0
Time Became Aware TAH2009
Date Problem Resolved 7i13/2009
Time Problem Resolved 2:00pm
Restorations Made. Type & Size  Yard 4x4
Bail Qrdar Information WA




Total Customer Contacts

Ohio American Water
Mansfield Biscayne #2

Total Customer Complaints

7005912

100 0
Customer Services Metering
Inquiries |Complaints Inquiries j{Complaints
Account Information 31 0 Estimating 0 0
Bad Debt/Bankruptcy 4 0 Mater Reading 0 D
Bill Adjustment 1 0 Meter Repair/Leak o 0
Bill Information/Format 0 0 Mater Replacement 0 [+
Consumption 0 [4) Others: Metering 0 - 0
Customer Notices 0 0 Total 0 0
Custemer Service Staff 0 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 8 0
General Information 9 0 Inguiries |[Complaints
New Service 5 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangemenis 7 0 Low Pressure 0 0
Rates 0 0 Gdor 0 0
Reconnection Non-Pay ] 0 Particles in Water 0 0
Service Order Appointment 4 0 Scum/OIl in Water 0 0
Other: Customer Service 23 ] Taste 0 Q
Total 99 0 Qther: Water Quality 0 0
Total 1] 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 1 ¢
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 1 0
Total 1 0

Yearly Total of Customer Contacts 590
Yearly Total of Customer Complaints

0




QOhio American Water

Mansfield Biscayne #2 g
Year 2009 Year 2008
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 6 Non-Payment 4
Non-Emergency Regulation Violation 1] kNon-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial ] Access Denial 0
jother 0 rOthel' 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
lAccess Denial 0 Access Denial 0
{Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
|Other 0 Other [
Quartac# 3 5 R Carter A
Year 2009 Year 2009
Disconnections "Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 8 Nan-Payment 4
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
lAccess Denial 0 Access Denial ‘0
TDther 0 womer 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepraserntation 0
Access Denial 0 Access Denial 0
|Other 0 jOther 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Vialation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 |Other 0
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Chio American Water

Mansfield Bryonaire #3
Year 2009
Strest Address
Political Subdiv Imperial Estates Mifflin Township
Date of Ereak/ Outage
General Type Leak
Specific Type Service Line
Number of Services Affected Mone
Time Became Aware 08:00am
Date Prohlem Resolved 111172009
Time Problem Resoclvad 12:30 PM
Restorations Made. Type & Size  4ft x 4ft lawn

Boil Order Information




Ohio American Water
Mansfield Bryonaire #3

oQuarter#4 7005812
2009
Total Customer Contacts | Total Customer Complaints
45 g
Customer Services Metering
Inquiries (Complaints Inquiries [Complaints
Account Information 1?7 0 Estimating ¢ 1)
Bad Debt/Bankruptcy 3 0 Meter Reading 0 0
Bill Adjustment 0 +] Meter Repair/Leak ] 0
Bill Informatien/Format 0 0 Meter Replacement ¢ 0
Consumption Q 4] Others: Metering 0 0
Customer Notices 1 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 5 0
General Information 3 [i] Inquiries {Complaints
New Service 1 0 Discolored Water 0 0
NSF Check 0 0 Hardness ) 0
Payment Arrangements 1 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 1 0 FParﬁcles in Water Q 1]
Service Qrder Appointment 3 0 Scum/Qil in Water 0 0
Other: Customer Service 10 0 Taste 0 0
Total 45 0 Other: Water Qualify 0 0
Total 0 0
Water Service
Inquiries |[Complaints
Disconnection for Repairs 0 1]
Main Breaks ] 0
Mark Water Lines/Line Inspect 0 ¢
Restoration 0 0
Service line leak o ]
Water Sampling 0 0
|Others: Water Service 0 L]
Total 0 0

Yearly Total of Customer Contacts 304
Yearly Total of Customer Complaints

0




Ohio American Water

Mansfield Bryonaire#3
L. Chiarer#2 i
Year 2009 Year 2009
Disconnactions Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 1 Non-Payment 4
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment Q
Non-Emergency Regulation Violation 0 Nan-Emergency Regulation Violation 1
Application Misreprasentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial a
Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Men-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Acceas Denial 0 Access Danial 0
Other 0 Other 0
Quarter#d | 7 Guarter #4
Year 20098 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 1 Non-Payment 1
jNon-Emergency Regulation Violation D Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
[Other 0 {Other Q
With 24 Hours Notice With 24 Hours Notice
INon-Payment 0 Non-Payment [
Neon-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Nen-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Othar 0 jOther 0
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Ohic American Water
Mansfield Halabrien #4

Year 2009

Street Address

Political Subdiv Hallabrin Madison Township
Date of Break! Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resalved
Restorations Made. Type & Size
Boil Qrder Information




Ohio American Water
Mansfield Halabrien #4
7001412

Total Customer Contacts | Total Customer Complaints

21 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 6 0 Estimating 1] 0
Bad Deht/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 ] Meter Repair/Leak ¢ 0
Bill information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 1]
Customer Service Staff o 0
Discannaction for Non-Pay 0 0 Water Quality
Final Service 0 ]
General Information 1 0 Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness g Q
Payment Arrangements 1] 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Sarvice Order Appointment 0 0 ScumlOil in Water Q 4]
Other: Customer Service 14 0 Taste 0 0
Total 21 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquisies |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration a 0
Service line leak 0 0
‘Water Sampling 0 0
Others: Water Service a 0
Total a 0

Yearly Total of Customer Contacts 79
Yearly Total of Customer Complaints 0



Ohio American Water

Mansfield Halabrien #4 N
“““ i Quarter# 2,
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Nofice With 14 Days Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 [Other 0
With 24 Hours Notice With 24 Hours Notica
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
|Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
[Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrapresentation 0
Access Denial 0 Access Denial 0
|Other 0 JOther 0
~o Quarter #4
Year 2009 Yaar 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 1 INon-Payment a
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misreprasentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 [Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Accees Danial 0
[other 0 iOther 0
Without Notice Without Notice
Non-Payment 0 Non-Payment /]
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
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Ohio American Water
Mansfield Walcrest #5

2009

Street Address

Political Subdiv

Walcrest Springfield Township

Numbar of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Bail Order Information




Ohio American Water
Mansfield Walcrest #5

704912

Total Customer Contacts | Total Customer Complaints
14 0
Customer Services Metering
Inquiries |[Complaints Inguiries |Complaints
Account Information 4 0 Estimating 0 0
Bad Dabt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak D 0
Bill Information/Format 0 1) Meter Replacement 0 0
Consumptian 0 0 Others: Metering 0 0
Customer Notices 1 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 3 0
General Information 3 0 Inquiries [Complaints
New Service 1 1} Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Airangements 4] 1] Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 1 0 Scum/Qil in Water 0 0
Other: Customer Service 1 0 Taste 1] 0
Total 14 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |[Complaints
Disconnection for Repairs 0 o
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

97
0




Mansfield Walcrest#5 o
AU Qe # 2
Year 2009 Year 2009
Digconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
|Other 0 [Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Apnplication Misrepresentation 0 lApplication Misrepresentation 0
Access Danial [1] |Access Denial 0
Other [1] Cther 0
Without Notice Without Notice
Non-Payment 1] Non-Payment 0
Non-Emergency Regulation Violation 1] Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
jother 1] Other 0
A 3 S Tt WA
Year 2009 Year 2008
‘Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 1 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 1]
|Access Denial 0 Access Denial 0
jOther 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
[Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
lAccess Denial 0 Access Denial 0
[other 0 Other 0

Ohio American Water
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Ohio American Water
Mansfield Greenridge #6

Year 2009

Streat Address

Political Subdiv Greenridge Mifflin Township
Date of Breaki/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problam Resolved

Time Prablem Resolved
Rastorations Made. Type & Size
Boil Order Information




Ohio American Waler
7 Mansfield Greenridge #6
Quarter #4. 7008612

2009
Total Customer Contacts | Total Customer Complaints
90 0
Customer Services Metering
Inquiries |Complaints ~ |inquiries |Complaints
Account Information 45 0 Estimating 0 0
Bad Deht/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 2 0 Meter Repair/Leak 0 ]
Bill Information/Format 0 0 Meter Replacement 0 Q
Consumption 0 0 JOthers: Metering 0 0
Customer Notices 0 o Total 0 0
Customer Service Staff 0 L
Disconnection for Non-Pay 3 0 Water Quality
Final Service 0 0
General Information 6 0 Inquiries {Complaints
New Sarvice 1 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 1 [}
Rates 0 0 Odor 0 0
Reconnection Non-Pay 2 0 Particles in Water 0 0
Service Order Appointment s 0 Scum/Qil in Water 0 0
Other: Customer Service 25 0 Taste 0 0
Total 89 0 Other: Water Quality 0 1]
Total 1 0
Water Service
inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect Q 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0

Yearly Total of Customer Contacts 370
Yearly Total of Customer Complaints 0



Year 2009

Ohlo American Water
Mansfield Greenridge #6

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation

Without Notice
Non-Payment
Non-Emergency Regulation Violation
plication Misrepresentation

QI QIO | =

olo|lo|o|o

[=IE=dL=J =L

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
tAccess Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

QIe|e(e|o

Qe|e|elo

[~ E=di1 =t -]

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denlal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

OSSO

@a|ojo|o

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
|Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

[=IE-JE-21-1 1)

oo|o|Ie|o
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Ohio American Water
Mansfield Harpcrest #7

Year 2009

Street Address

Political Subdiv Harperest Madison Township
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Bacame Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water
Mansfield Harpcrest #7

Quarter #4

Yearly Total of Customer Contacts 1243
Yearly Total of Customer Complaints 0

2009
Total Customer Contacts | Total Customer Complaints
222 0
Customer Services Metering
Inquiries_|Complaints Inquiries_|Complaints
Account Information 114 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 1 0 Meter Repair/Leak 0 0
BiHl Information/Format 1 0 Mater Replacement 0 g
Consumption 2 0 Others: Metering 0 0
Customer Notices 2 0 Total 0 0
Customer Sarvice Staff 0 0
Disconnection for Non-Pay 4 0 Water Quality
Final Service 11 0
General Information 13 D Inquirias |Complaints
New Sarvice 8 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 5 0 Low Pregssure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 3 0 Particles in Water 0 0
Service Order Appointment 3 0 Scum/Oil in Water 0 0
Other: Customer Service 54 0 Taste g a
Total 222 0 iOther: Water Quality 0 o
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 {
IMark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line {eak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Year 2009

Ohio American Water

Mansfield Harpcrest #7

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
COther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
jOther

Qojo|o|th

Qoo|oie

olo|oio|e

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
JI'u:c%"s Denial
Other

" With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
JOother

AR O|w

oloc|o|a

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Requlation Viclatian
Application Misrepresentation
Access Denial
rOther

Without Notice
Non-Payment
Non-Emergency Regulation Violafion
Application Misrepresantation
Access Denial
JOther

c|o|e|e|on

o|lo|elo|lo

L QuargrR A

Year 2009

Disconnections

With 14 Days Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Othar

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other
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Ohio American Water
Mansfield Mohican #8

Year 2008

Street Address

Political Subdiv Mohican Mifflin Township
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information




Ohio American Water
Mansfield Mohican #8

T Quarter #4 7003212
2009
Total Customer Contacts | Total Customer Complaints
17 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 3 0 Estimating ) 0
Bad Debt/Bankruptcy 0 Q Meter Reading Q 0
Bill Adjustment 0 0 Meter Repair/Leak { 0
Bili Information/Format 1 0 Meter Replacement 0 0
Caonsumption 0 0 Others: Metering Y 0
Customer Notices 1 0 Total Y 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 2 0
General Information 1 0 Inquiries |Complaints
New Service 1 0 Discolored Water .0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay Q 0 Particles in Water 0 0 -
Service Order Appointment 3 0 Scum/Qil in Water Q 0
Other: Customer Service 4 0 Taste ] 0
Taotal 16 0 Other: Water Quality ¢ 0
Total 0 0
Water Service
Inquiries |[Complaints
Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Searvice line leak 0 0
Water Sampling 0 0
]Others: Water Service 0 0
Total 1 0

Yearly Total of Customer Contacts 64
Yearly Total of Customer Complaints 0



Ohio American Water

Mansfield Mohican#8
o Onarter g2
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Paymaent 1]
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 lother 0
With 24 Hours Notice With 24 Hours Natice
iNon-Payment 0 Non-Payment 0
Non-Emeargency Regulation Viclation 1} Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
JAccﬁs Denial 0 Access Denial 0
Other 0 Other )
Without Notice Without Notice
Non-Payment 0 Non-Paymant 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Cther 0
SU Quarter#3 Pl Onarter # 4
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notico
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation 0
Application Misrepresentation 0 Application Misrepresantation [i]
Access Denial 0 Access Denial i}
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denlal 0
Other 0 |Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation e
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
jOther 0 |Other 0
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Ohio American Water
Mansfield Little Valley #2

Year 2009

|Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Prablam Resolved
Time Problom Resolvad
Restorations Made. Type & Size
Boil Order Information




Ohioc American Water

Mansfield Little Valley #9

2009

Total Customer Contacts | Total Customer Complaints

7002512

39 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 14 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Mater Reading 0 1]
Bill Adjustment 1 0 Meter RepairiLeak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption o 0 Others: Metering 0 0
[Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 2 0
General Information 3 0 Inguiries |Complaints
New Service 1 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Amrangements 2 0 Low Pressure 0 0
Rates 0 0 Qdor 0 Q
Reconnection Non-Pay 1 0 Particles in Water Q 0
Service Order Appointment 1 0 ScumiOil in Water 0 Q
Other: Customer Service 10 0 Taste a 0
Total 38 0 Other: Water Quality 0 1]
Total 0 0
Water Service
Inquiries {Complaints
Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Lina Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 Q
Others: Water Service 0 0
Total 1 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

158
0




Quarter#T

Yeoar 2009

Ohio American Water

Mansfleld Littie Valley'#s J

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accoess Denial
Other

Without Notice
Non-Payment
Non-Emergency Reguiation Violation
Application Misreprasentation
Access Denial
|Other

oI0Q|o|w

Q|||

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

T QuUAReT #3771

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
INon—Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

DIOIO|O|=>

jOther

O oo

S L L L

~ 7 Quatter B4

Year 2009

"Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation -
Access Danial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

OO |O|O] =

o|lo|o| oo

—I1=d = L=
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Year 2009

Ohio American Water
Mansfield Ford Rd. #10

Street Address

Political Subdiv

Date of Break!/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made, Type & Size
Boil Order Information




ORio American Water
Mansfield Ford Rd #10

Quarter #4. 7006612
2009
Total Customer Contacts | Total Customer Complaints
8 0
Customer Services Metering
Inguiries |Complaints Inquiries |Complaints
Account Information 5 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter RepairfLeak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
[General Information 0 ¢ Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 1] 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 0 0 Scum/Oil in Water 0 0
Other: Customer Service 3 0 Taste 0 1]
Total 3 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak Q 0
Water Sampling 0 0
Cthers: Water Service 0 0
Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

48
0




Chio American Water

Mansfield Ford Rd #10 7
CioQuaner®2
Year 2008 Year 2009
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment Q0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation Q
Application Misrepresentation 1] Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 JC‘)thler 0

Without Notice Without Notice
Non-Payment D Non-Payment 0
Non-Emergency Ragulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 1] Access Denial 0
[Other 0 [Other 0
Quarter#3. © Quarterdfds o
Year 2009 Year 2009
Disconnections Disconnactions

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
|Other 0 Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 plication Misrepresentation 0
Access Denial 0 ess Denial 0
Other 0 Other 0

Without Notice Without Notice

Non-Payment 0 Non-Payment Q
Non-Emergency Regulation Violation 0 Non-Emergancy Regulation Violation 0
Application Misrepresentation 0 plication Misrepresentation 0
Access Denial [] cess Denial 0
Other 0 Other 0
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Ohio American Water Company

Beecherest

Routine (Annual/Semi-Annual) Flushing Information

Year

Was the system flushed this quarter?
Begin Dale: End Date:

2009 Quarter: 1

Yes: 0 | No: ¥
Notification Date:

Jifyes:

Ooooooo

Was the system flushed this quarter?

Yeg: & | No: (] If yes:

Begin Date: 4712009 End Date:

Was the system flushed this quarter?
Begin Date: End Date;

WWas the system flushed this quarter?
Begin Date: End Date:

471472009  Notification Date:

4/8/2008

gaoo0es =

Yes: a | No: &
Notification Date:

i yes:

0Dooooo

Yes: | 1 No: &
Notification Date:

JIf yes:

gooooao

Notification Method;

Newspaper
Sign Posting
Radio

Bill Insert
Margues
Other

Noftification Method:

Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other

Notification Method:

Newspaper
Sign Posting
Radic

Bill Insert
Marquee
Other

Notification Method:

Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other



Ohio American Water Company

Beechcrest

- Quarter#4 -

Year 2009
Street Address 1316 Brookdale Ln
Political Subdiv Brimfield
Date of Brealk/ Outage 1011612009
General Type
Specific Type
Number of Services Affected 80
Time Became Aware 13:30
Date Problem Resolved 10/16/2008
Time Problem Rasolved 16:00
Boil Order issued by Steve Cheline
Street Address 3545 Lawndale Dr.
Political Subdiv Brimfield
Date of Break/ Outage 11113108
General Type
Specific Type
Number of Services Affected 102
Time Became Awara 11:45
Date Problem Resolved 11M3i08
Time Problem Resolved 15:00
Boil Order issued by Steve Cheline
Streot Address 3644 Duffield Rd
Political Subdiv Brimfield
Date of Break/ Outage 12M13/09
General Type
Specific Type
Number of Services Affected 51
Time Became Aware 11:15
Date Problem Resolved 12113109
Time Problem Resolved 18:30
Boil Order Issued by Steve Cheline




Ohio American Water Company

, , Beechcrest
ERY. T T
2009
Total Customer Contacts
346
Customer Services
inquiries [Complaints

Account Information 144

Bad Debt/Bankruptcy 9

Bill Adjustment 26

Bill Information/Format 3
Consumption 2

Customer Notices 5

Customer Service Staff 0
Disconnection for Non-Pay 13

Final Service 11

General Information 13

New Service 12

NSF Check 0

Payment Arrangements 4

Rates 0
Reconnaction Non-Pay 3

Service Order Appointment 21

Other: Customer Service 73

Total M
Water Service
Inquiries |Complaints

Disconnection for Repairs 0

Main Breaks 1]

Mark Water Lines/Line Inspect 0

Restoration 0

Sarvice line leak 1]

Water Sampling 0

Others: Water Service 0

Total o 0

Metering
Inquiries [Complaints
Estimating 0
Meter Reading 1
Meter Repair/Leak 0
Meter Replacement 0
Others: Metering 0
Tofal 1 0
Water Quality
inquirles |Complaints
Discolarad Water 0
Hardness 0
Low Pressure 1
Qdaor {
Particles in Water 0
Scum/Oil in Wator 0
Taste 0
Other: Water Quality 0
Total 1 0




Year 2008

Ohio American Water Company

Disconnections

With 14 Days Notice
Non-Payment
[Hon-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denlal
COther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Acceass Denial
QOther

QeS|

oC|e|ee

ool

Year 2009

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial

|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
iother

QOO |QN

Qoo

(== =111 -]

Beechcrest

Year 2009

Disconnections

With 14 Days Notice
Nonh-Payment
iNon-Emergen cy Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

-1 -0

olo|ja|o|o

(=104 L-1 -]k

Year 2009

Disconnections

With 14 Days Notice
INon-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

-
olooie|y

oloc|o|o

olooejalo
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Ohic American Water Company

East Aurora
2009
Total Customer Contacts
21
Customer Services
Inquiries jComplaints

Accaunt Information 101
Bad Debt/Bankruptcy 9
Bill Adjustment 1
Bill Information/Format 1
Consumption 1
Customer Notices 3
Customer Service Staff [
Disconnection for Non-Pay 10
Final Service 9
General Information 12
New Service 4
NSF Check 0
Payment Arrangements 4
Rates 0
Reconnaction Non-Pay 10
Service Order Appointment 17
Other: Customer Service 45

Total 237

Water Service
Inquiries |Gomplaints

Disconnection for Repairs 0
Main Breaks 1
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Watar Sampling 0
Others: Water Service 0

Total 1 1]

Metering

Estimating
Meter Reading
Meter Repalrileak
Meater Replacement
Others: Metaring
Total

Inquiries

Complainis

KIe|Iw|e|e|e

Water Quality

Discolored Water

Hardness

Low Pressure

Odor

Particles in Water

Scum/Oil in Water

Taste

Other: Water Quality
Total

Inquiries

Complaints

wiooa|o|o|w|o|o




Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Nolice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accoss Deonial
Other

Year 2009

S|SIo{O|0

[=2[=1C=-J[=0]-]

[=F[=F1=]L=01=]

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Neon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Dther

Witheout Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

Dther

@S|

Qe|c|e|e

oleio|o|o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
|Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

-
L

oole|os

QLIRS

Qoo oo

‘Quarter#4 .

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
MNon-Emergency Regulation Violation
Application Misrepresentation
|Access Denlal
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
IApplication Misrepresentation
lAccess Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

-
-

ojlo|oo

(=3 1= (=21=]]=]
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Year

Was the system flushed this quarter?
Begin Date: End Date:

Year
Was the system flushed this quarter?

Begin Date: 41142009 End Date:

Year
Was the system flushed this quarter?

Begin Date: End Date:

Year

Was the system flushed this quarier?
Begin Date: End Date:

Ohio American Water Company

East Aurora
Routine {(Annual/Semi-Annual) Flushing Information
2009 Quarter: 1st
Yes: 8 | No: & §if yes:
Netification Date: Notification Method:
O Newspaper
O Sign Posting
] Radio
g Bill Ingert
ad Marquee
(] Gther
2009 Quarter: 2nd
Yos: ¥ Mo: O If yes:
41412009 Notification Date: 4182008 Notiication Method:
] Newspaper
Sign Posting
(M Radio
o Bill Insert
(m} Marquee
O Other
2009 Quarter: 3rd
Yes: ] F No: ¥ ]if ves:
Motification Date: Notification Mathod:
(m] Newspaper
O Sign Posting
] Radio
] Bill Insest
O Maryuee
2009 Quarter: 4th O Other
Yes: o | No: & Jif yes:
Notification Date: Notification Method:
O Newspaper
g Sign Posting
O Radio
[m] Bill Insert
O Marquee
O Other



Ohio American Water Company

- Quarter #1
Year 2009
Street Address 10311 Wentworth
Paofitical Subdiv ShaRersville
Date of Breakd Qutage 31262009
[Genvral Typs Bolts on 1appad repair clamp rotted off
Specific Type
Number of Bervices Affected 82
Time Became Awarg 1500
Date Problem Resclved 31272009
ime Problem Rescived 1200
Boil Order issued by Tom Richardson
Street Address 2703 Cleremont
Politicat Subdiv Shallersville
Date of Breaki Outage 312712009
Ganeral Type Service saddle broke from due 1o over presurizatlon of systsm
Spacific: Type
Number of Sarvices Affected 52
Time Becams Aware 0700
Date Prablem Resolved 32712009
Time Problem Resolved 1400
Boil Order Issued by Tom Richardson
Streel Address 10305 Wentworth
Political Subdiv Shallersvilie
Date of Break/ Outage 2812009
General Type Rapair band holts gave way due to system over pressurization
Speciflc Type
Number of Services Affeclted a
Time Becante Awarg 1500
Date Probléemn Rusolved 2a-Mar
Time Probiem Resolved 1300
Boil Order Issuod by No outags
Ohio American Water Company
I Quarter g
No braaks this quarter
Year 2008
Ohio American Water Company
S Quartar #;
Streel Address 2758 Stanwich
Politicat Subdiv Shaliersville
Date of Break/ Outage bial
General Type Leak
Specific Type Service line off of tap
Number of Services Affected 9
Time Became Aware 12M809
Date Problem Resolved 10:20
Tinva Problem Resolved 1600
Boll Order jssued by No Boll Alert issued, there was no need, only 3 feet of copperwas deprassurized an
the service line
Year 2008
Ohio American Water Company

East Aurora

2009
Sireet Address 2737 Cleremont Fire Hydrant #14 Raplacameant
Palltical Subdiv Shahersville
Date of Braak/ Qutage 1212309
General Typ®
Specific Type
Humber of Services Affected ]
Time Became Aware 18:00
Date Prablam Rescived 1223/09
Time Problem Resclved 1600
Boll Order issued by No Boil Alert Issued, there wag no need, only 3 feet of pipe was depressurized on the

hydrant run
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Ohio American Water Company

Tiffin District
Routine (Ahnual/Semi-Annual) Flushing Information
Year 2009 Quarter; 1
Was the system flushed this quarter? Yes: ] No: = I yes:
Begin Date: End Date: Notification Date: Natification Method:
O Newspaper
O Sign Posting
O Radio
O Bill insert
(m} Marquee
(m} Other
Quarter. 2
Was the system flushed this quarter? Yes: = No: O If yes:
Begin Date: 4/13/2009 End Date: 5/12/2009 Notification Date: 4110/2009 Natification Mathod:
= Newspaper
O Sign Paosting
(m| Radio
Bill Insert
O Marquee
O Other
Quarter: 3
Was the system flushed this quarter? Yes: = No: w] If yes:
Begin Date: 8/31/2008 End Date: 9/3072009  Notification Date: 28-Aug-08 Notiication Method:
(] Newspaper
a Sign Posting
&  Radio
= Bill Insert
A Marquee
£ QOther
Quarter: 4
Was the system flushed this quarter? Yes: O No: E  ifyes:
Begin Date: End Date: Notification Date: Nuotification Method:
(] Newspaper
(m] Sign Posting
(m] Radio
(W] Bill Insert
O Marquee
a Other



Chio American Water Company

|Eoll Qrder issued by

Streel Address

Paolitical Gobdiv

Daig of Sreaks Cuinge
Gonaral Type

Spacific Type
Numbaer of Sarvices Affected
Tia Bacame Aware

=i Problem Resaled
Tne Problem Resotvad

|Bo Order issued by

Street Addvess

{Palitieal Subdiv

Datn of Breal Quiaga
tGonerel Type

Specilic Type
|Number of Sarvices Aflecied
[ Time Become Aware

Date Problem Resclvod

[ Time Problesn Resolvwd

Ohio American Walter Company

Oido American Water Company




Street Address

Poitical Subdiv

Dzte of Breakl Oulage
General Typo

Specific Typa

Numbaer of Servicer Affecied
Tive Became Aware

Cate Problem Rosolved
Teme Problers Resalvad
|Boil Oveles issimd by

Boit Order issued by

Streel Address
Political Subdiv
Cate of Brestd Cutage
Bersal Typa

Specific Type
Nusriker of Bervices Affectad
Tirne Became Aware

Date Problem Resohred
‘firne Problem Rasolved
Boil Order issved by

Etree) Address
| Poltical Subdiv
Dader of Bruwak! Outage
Ganeral Typs

Epecific Type
Number of Services Alfocted
Time Becanme Avare

Drade: Problewn Resohved
Tima Froblom Resolved
|Boll Order issued by




VN "Wd 00:Z]_ B00ZIETS WY SLiEE WiN Aueduss] doyg Jreden 8002213 AN Ut Wewasgs| 7 6002
Vil ‘WdoTi|  eoiZwe0 WY aPi0L WiN doys Jeday BODE/OLIS Ko v IS VUMM NBIE @ 6002
YiN WY DG+ S0/51L/90 "WV BLE _WiN 03§ Jiedey BO0ETELD A vl — WU S ¢ 6002
ViN "Wd 00°C|_ 60/80/90 "W'd 00 Wil Ruwdiian J05S Jeden B00Z/62IS L= Wied UspdumH 95} T 800z
Vi WYOEEE 60/50/50 "W'd 00:F YN Avediion doyg Jjedey BODEIBZIS 15 Uil 1ISUOWINSE| 2 8002
¥iN ‘Wd oy  80HE0 WY 0B WiN Auedwogy YesT) sojhieg 00210 KD UL IS oee| 2 6002
ViN ‘WA OFE|  60/E0/90 ‘W'd 00:Z} YiN Auaduiog HeP] SAAINS S00TIL/Y K5 Vi wWaid e ¢ 002
ViN "WAOCt|  60/20/90 "Wd €TE YN LT yeolp UEW 600Z/i1% LTRYTTT FEPHODMOBIL| 002
UREIJaN; MREY ‘Wdoogl 808290 ‘Wd SrE [ Ausduicy|  ulew voptrgy GONZRZIG AND UL WHENTTY 002
VN "Wd el 800T/EMS WY LT0 iN Aueduoy uiou B00T/RLN AuD unn ISHMeYOR Bl Z 8002
YN ‘Wd ooyl 600EIMS WYL YN Auedivos| esjateg edejdey BODETLIG KD Uyl NS5 00 T 00Z
N WdOFs]  8D0ZELE Wd 02Tt YN Ausdwos| ecjaes edejden BROZIEHS AND UL JNEQOM B UOIBUINSIA N]  Z 602
V| "‘Wdooc]  600z/6MS "Wd Sk Vil Ausdwog ST BOOTR LIS A5 L e KR T] 002
| Wdoot] BOOZRLY WYL il Ruredwon dorg Jedey 600ZIRIG LR Y 00z

| "WAO0F| 600U WY 08 il Aurdurog BJAIRg MEN S00TIA/E A0 Uil g POONEIIGAE bi T 600

VIN| ‘WA ost]  600Z/8/ WY G16 ¥iN Aivduios dors sedoy SOOZILIS XD Ul eAY UOWID 9Z]  Z 800
WiN Wd00:zh] B00Z/LHS WY S wiN Auediics dotg sedoy 600ZILIR Ko vl Ismewze| 2 6002
YN Wd 0¥} 6OOZHS WY o' YN Aurdwod sapA dedey 600Z1L/3 10 UL wWwEN ey ¢ 8002
YN Wdooy: S00T/NS WY OLE ¥iN Auedwop| JuwiphH sedey BO0T/LTIY AND NI 15 SIABG "M 7 119N ] 8002
WiN WdOTe| BOOZILZT "W 0b8 viN Aumiduisg Uiy eday 600ZILEIF K5 UL 15 POOMBIdEN OE| € 6002
i Wd ookl BOMFE/NG "‘Wd gL YiN Aundwo)| eaes eudey BOUT/EZIY T30 UL WwOURE 01Z| T 6002
YN Wd 00|  60/CTr0 WY oL N Auzdwod doig Jeden BOBZNTH Ko unat 1SeMEN " Mmegz| T 6002
YN WdOOZL]  s0/22/r0 WY oc: XiM Auedwod| xoa qing Jeden GO 0t WAL T 800z
ViN WdotT] s0iIh0 W'Y 00° YN Auedwod doag Jedoy S00Z/A D uNpL geowwIRgos| 2 6002
ViN Wd 00:ZL| __ soiLzirD WY aF: ViN Ausduicy A3jAIAE |IN 600Z/0Z1F o UL BAY HUSASS OFZ|  E 6002
ViN ‘Wd ook 60610 WYKL WiN Avedwey U BODZIPLIY 0 UL LT TER A 806z
VN “Wdoog|  sO/Ebivo Wd 0Z'ZH ViN Auedwon|  JiedeH oAlEA 800211 R UL 1S IOHoN M R 1g1aueD| 2 8002
YN W00k  &0/B0IV0 WY §0:04 YiN Auzdwon| a3alag eoeidey S00ZI6/¥ RO UL IS UoSpPNH EB4T| T 800z
Vi ‘WA 00| SO/ED/VO WY SE L viN Avedwod 90IAJ0G X B00Z/BIY KD Ui PAIG UORIDEA ¥E| 2 6002
YiN WdOOZL] 602080 WY O0ZiLb YN Auedwoy LR $00T0/F LTI 1S aCIOW '§ 88T T €002
YN WAooy 60ILaA0 "W'd 00iF YiN Auadwon| JUBIPAH B4L MBN BOUZ/SZIE A3 UL WS ILRIN] € €gaz
YIN “Wdoo-t| &oure WY 008 ¥iN Augduiog IRl S00TTIS LIELTTT 10 PleuuiM oBdl] ¢ 6002
YN Wd OEl  s0/iomo ‘WY 008 ViN Auedwon doig wedey BOOZILEIE A1 vl Rl 2 6002
YN Wdoo'r|  s0/IErED WY 50°6 Vi Auedwing| esiieg sondey SOUTIAT/E R0 L igmcweafigas] | BO0E
YN Wd0o:¥]  SO/E/ED "WV 008 ViN Rundiiog S00Z/9%/8 LELTTIY e erE] | 8002
YN Wdire]  60/i260 ‘WY ozl _YiN Auediia S 00ZILZIE R0 uL s 7 BOOE
VIN Wd00ZH  GOELIED "Wd OFE YiN Ruedwing s00L/1% D UL 75 UOIDUNISEM S 82) T 6002
YiN] wdoez|  eosiieo Wd e Wil Augdwiog S00ZB1LIE LILTTY 75 UCIBUIUSEAN N PEL} L B00Z
Y| WV 0oL  e0rELIED "Wd 61 ViN Aurduiay Sajes X 600Z/B1E AND UL SO EIEl | 8002
vin| WY 0G| BOrZsen "W'd 0E°E WiN Auedwiog uew 600219115 LORLTT UOSpRH 8¢ ! 8002
vIN| WV 0eiLL|  BOZLICE WY Os'E N Auedwag 2395 I 600Z/6/E LYY aAY BEROD B0Z-86 L B0DZ
viN| [ T WY 0ge ViN Auediwiog e9jAtag [ [T KD WL 38 ployueeId gze| | 6002
vin| Wdooie|  B0/BOE0 A WiN Asdwion ujel BOOZIBIE D uu IS ANSNPURE N L1G] | 6007
viN WdoTE|  60/P0/S0 WYOEH _YIN Aueduicy|  dois sedey SO0E/IT 1D unas s uailbusemserz| | 600T
wiN WY 0oLl  B0ZOED WY 0EL UiN Auedwiog| e3iAIeE 0 WinL SO0TITIE AuD UL 18 UCIBUIySeA N 99| + 6002
wiN ‘Wd 00'¥| _ 80/G2720 ‘WY 00'0l YiN Ausduion ujEp 600Z/92T 10 UL IsoeoEEL] 1 6002
YN Wd oot BWaKZD Wd 0§ YN Auedwod doyg Jedey S00Z/ETIT ANg unpl iguey 7] b [
UIBI53W Auiex ‘Wyosie| s0ELZ0 "Wd 9580 r Auedon UiEW S00TIELZ RS N e 6002
YiN ‘Wdot't] soeuzo ‘WY 0c'80 ViN Aueduiog doys nedey 800Z/8IRT A9 L AYpURIS O | 6002
VN ‘Wdonz|  sooLzo W'd OF) YN Auwdwod nee] IRy 6002162 ARD UIHL EnoAy SIDURIL IS ZEL| L 6002
ViN WdO0'Li|  60i20/c0 WY 00°'80 ViN Aoedwied [EW G00ZILIT Ay UL (LT 6002
ViN Wdoor|  60/80/20 ‘WY 0eilo YN Atedwen uren 60021972 A3 UURL ISHEH sEZ] | 8002
VN "Wdgo't] 805020 WY Oriie N Auedwon| edinies eeidoy [ AnD vl sAy oMo ss| | 6007
YiN WdooZL|  soa0z0 Wd oerb YiN Auediiog doig Jreday BO0TIHIT ABD UL gaemann geg) | G00Z
ViN Wd 00:5}  60/057L0 W'Y 0760 ViN Auedwop HEeT 8|9S 600Z/0E/) AJD UL IS ouam oae] 1 6007
ViN Wd 05328} 60/9ziL0 ‘WY DES ViN Kuidiiiod ey §00ZIEE/L AR UuNL I UEpu 0oL pe] | 8002
ViN Wd 00:LE|  B0/EZiLD ‘Wd oog YN Ausduion [T 600Z/CZIE A3S UUpL saypuein gLl 1 600Z
ViN Wd oor]  ediozio WY SLS [ Auedwoyy doig sjedoy 800Z/02IE Aug uyaL [ELTEIT D B00T
ViN Wd 00’ 0/80/L0 WYzl viN Avedwod doigedey 600T/L7T Aug g ISR M Z0zZ] 1 8002
wiN Wd pore 0/4ZIL0 Wd ok YN Auedwog yEa] BjIRg 600TIET!L AN v ISINNUID 08B PE] | 6002
it WdOt'E|  BO/CeIEE W'V D0'60 ViN Aieduiog UER 11 R00Z/SLIT) R4D UIRL IS WMEUOW BYE|  + 6002
A0 ponss] JPI0 GE]  PAAIDSeY Ls{qoid eun]] panosad BaRNY PRSIy SdRT SuPedg|  SdALIMaUPD| GBEIMG NIBAIH 10 G16a | AMRANS reanlod $S0IpPY JeeNG | JepiEnD | JeeL

WSOl #Bq | sunedey ewng s90|JBS
10 Jaquingy
1213810 VL

Auedwion 181epn uRdUOUY OO



Auedwiog B URILIALY ORO

YN wdao'y] ewiiZE W Pty WiN Aueduiod) ujep Jjeday G00ZIOLTL Kuo vy uosseler ol ¥ 6002
UM wd adiy| gweorZy ‘W' BG0L N AuRODWODY edey BABA BOOTPT RO UIL] SOAEA ¢ 9611 ¥ FBI} UORIeRIBIU] ¥ 8002
YN "wd o0:v|  SROTL “wrd ggiE Wi Aurdwos ayecond GARA G00Z/0T/ |} i UL 96lL PRONAMLOZIZ| ¥ 6002
v “Wwdoo't|  6wBORL ‘wdgriz N Auedineg| — anjAteg feday 80dz/erL 2 UL Auad3 roz| ¥ 800z
VAN ‘urd 00T [T ‘wrd g0k IN Aurdwod Aede AIRA 600ZI0LTTE R UL BAY pUT | TT [ [
Wl WA 0TH  GUPOEE Wre 0579 ViN Auedwion| —aedon 8AIBA 600Z/0T/LL Ko umy 00} GinGI SWISS SZZ[ ¥ 6002
WY ‘Wd D0E]  aavoL/il “wre 008 wiN Aurdwod|  dojs meu Ul jna #00%/5T/1L LIFLTTI e ger « 8307
.___Ia_“_\ WA 00F]  GWELT Wwrd oL WN Avedwos Aed] SoMOG B00Z/ALTL i1 UL RisnpueS N zov| ¥ 6002
v Wwdooilf  G0RIEZL “wrd 02:) ViN FuRdumeg dog sjedey 800Z/2LIT) Ay oL euaszi| ¥ 600z
¥ wd 00:7 80/7011. 4 “W'e 8001 N Ausdweog|  eviaReS aeded BO0Z/C/EE A Gl sicusy 991 ¥ 8002
N ‘Wdspiel  soBLLL ‘wd o)z VN Auediuod doig Jjeday 600Z/AL/LL KD UL Aued pmszy| ¥ 8002
V| W00k GO/BYLE “wrd 00:E N Aurdwion doig sjeday 800ZiLHIY A9 ugL MSnpUES S6IT] b 800
VAN “urd p0'Zh  SWRL/EE “wrd ov' ) /N Auedwon doyg sjedod BOOZI L)L Mo [T DUHNZLL] ¥ 6002
URIDIW Auiny W 00L)  sORLILL “wdgpig 5 Ruedwo| WelpAH eseided 8002/ZLILL S UL | uoibuiysepm NrAY g ¥ 6002
AN LT T ‘W'B 0 ViN Auedwog dois Jjedey GO0T/Y/LE A4D Uil oluozZr| ¥ &00Z
.-_2-_ wd 00:Z BT ‘wd o0'2 YiN Auveduwo?) 0)8 mau u) Jnd B00Z/9/LL LTI S0JUOH S 68} A 8002 _ |
70 ‘wd 00:Z]  suLULE ‘Wi 9oiz wiN Auwdiuoy 8ojAIeg 1IN BOOZFILE LT 880paH |0 306 pleueal| ¥ 6002
S,m_‘ wrd goig]  60/90/1) ‘urd gl YN Auedwog Hee?) aojales BO0Z/E/LE D UL ouorZ] ¥ 6002
V| A 00'F|  60/r0rEL WE 5501 wiN Kigdwog|  weeteojmeg BOOT/E/L) LR addvvz] ¥ a0z
N urd gotol|  G/EG/EL "Wre 00:9 viN Aupduos ujel Jedad BOOZT/¥/LL AD UL [ FEE - G00Z
¥ 'WEOEILL|  6NORMOL urd 00:z) YN Ruedwog) NS I 800Z/TT/0 R uigil]  (PH SiShW Ueweuueia) Ao 3] ¥ 800z
Vi urd 00'F|__ eo/eortt "W 00° WiN Fuedwos| wmpiy soexlonl BOOZ/LILL D EL POOMNT B W] ¥ 6002
YN -urd 90 [T "ure go* N Aupduicgy aapueg (I S00TI9N A0 v AysnpuesN I ¥ 800T
YN ‘Wl g 50/9T/LL "Wa 0o W¥iN Aurdu]] JuipAH Fouvided BO0ZTIYTILE A5 uglL Uty 51 ¥ 800T
N Wrd 00°5| _80/6ETL W gg wiN Furduras | JuespAl soejdon 600ZI9Zi0L o vy elowenos| ¥ 600
¥IN 'wrd pg: 60/2210% ‘W'd 00:Z) ¥iN urdo doys Jeden S00Z/TLI0L 10 il eIDISIK] ¥ 8002
YIN ‘wrd goig 60/92/0% ‘wd §o:z) wiN Fuedned Aeday) eARA| BOOZ/ZZ/0L AND uiEL 15 W3 ' squny ¥ 600Z
WIN ‘urd go'y| &6 L0Y ‘wd grig VN Aumduics] ™ yueipdy saciu 500Z/3 L0k LTI e 600Z
vIN “wdgo:y|  60/80/01 wd og'E ¥iN Ridiiog %Q87 A3IAIBE £00Z/51i6 A9 i eryunz gz ¥ 800Z
VIN “wrdnoie| | 86;20/01 ‘wd gg'E WiN fuedwasy Weo| 93lAIBS BO0Z/9/0L Ao uwiy wRA 1Z[ ¥ 6002
WiN wrd go ] so/0e60 ‘wd 0zi) ¥iN Aurduoy a0)g Jecley EOOE/EZi6 g u)l qualbs] ¢ 800E
WIN ‘wrd ggg) 80/92/80 ‘wee 2¢:04 YiN AuRduo? aafep dredad BDOZNvZi8 APD UL o/ 2099 £ 6002
vIN ‘urd go'r]  éosazigo We 02 ¥iN Rurdioy doyg Jjedey BOOE/LLIB Ay v oddvyr| ¢ 6002
UIRIJOW AW wdgoy|  80/12/30 WB 09° 1 L Aveduoy SAIRA, IS 60GEI2LY AN UL dgnaly el ¢ S0
ViN ‘wrd g0kl 80/50/90 ‘wrd gplL ViN Aurdwn)| esiiies eaejdad GOOZHE o vy [CTET [T
UIEIJ Aped wdoeid] 802210 W' JZi6 ] e ure fleclay BOCE/ITIL g upl Kuedgouoin| ¢ 8002
¥IN ‘wd o)} 40/88/L0 ‘wre zL:ok YiN Aurdinod dojg Jiedad B00Z/LLIL AYD UL UiRW LS £ G00Z
WiN ‘wd pote]  G0/STIB0 urd g1zl ViN Auiedine ) ugejy h__mm_sm._ 0Z/02i8 LTI | oMo FZ| £ 8002
VIN "wrd go: G0i¥ L/20 ‘W0l ¥iN Auedway OHAIIS I 0Zi0HE LR Pleyuenig ggt| ¢ 5002
YIN ‘wrd gg: G0/F /B0 ‘urd ooy N AURIWOD) UEW (1Y 02/1 L8 AN UYL eUopsodyL] ¢ GO0
viN “wrd oo SUELIS0 wd zzizy ViN Aurdwon e Jreded | AT LTELTN Ausd3esz| ¢ 8002
vIN wd po:e 80/ 1/80 ‘wd EeiT) L7 Aurdwo) uren Jredoyt 8002048 KD UL SSNH 8F 2 0P 3 S00Z
/N ‘wd gg: 6011180 ‘w'e ggr/ ¥iN Airdwiay estateg (I BOQZ/BZIL 1D UL Aeowrl ¢ &00Z_ |
VAN wdooik]  60/LHEO wrd ooiy ¥N Aueduioy WIARS (I 800215/ Tl G huedIps] ¢ 6002
[T wd 0dp]  50/0180 e §li0) WiN Aurdway 631A185 [I1Y B00Z/0E/L D13 UL el Lz g 002
LRI DN AEX MR 00:8]  60/E0/80 wdghy 0z Auedwag) uieyy Jjedad 800z/ci8 LIFT Ausdasgez] ¢ 600Z
ViN "UFE 00} 80i£0/90 e 910} ViN Auedwog PAISS |1 6002/82/2 LIRLTTH uoslpen goz| ¢ 500T
vN wdpez]  soileizo “Uregy: ViN Auedwon| eainies sedey E00Z/LEM Apougns| Aiod 3 g9 3 6007
U|E[Do} Mpey wd 00: 60/0¢/20 W'E 004 13 Auvdwo g ISR IiPA BO0Z/C kL Ao vl euojs0d 85| € 600Z
VN "wed gg: 60/61/20 W 2 v Aurdisoy u ey Jieded] 8002/94/L Ao gL pepusaio| € 6007
V/N wdgry|  sorwio ure oe'g A Riediics GATAIGG DN 6002012 Aoy Uiy SaEpapmiausaio] & B00T_|
VN wreogtil]  eopilo WE 0518 YN Auedwia) B21AI0E 1N B00ZITLIL Ay uil T L] 6002 |
ulE1DoN Augey wWdonid]  eDiLLILD WRGZL oF Auedwiogy Ujep Jfedsu [T A uypy (LRI G 8002
¥iN ‘wdoeiz]  soaLilo B GbiL YN Auedwas aHAIS IIM 600Z/9Z/9 A319 UL Jeang MR € 6002
YN ‘wdoo'l|  €0/60zE wed poc VN Ruedwon| eoiaies nedey 8002/9/2 A upy uosaiDre] € 80DZ
YiN ‘wd oeie| e00ZreNL wd pzie YN Auedwas [E I 002229 A0 ugyls [ B B 6002
ViN wrdootih]  e0i9zia0 ‘wrd g27g VAN Aoeduiay doyg nedey §00THTIS LARL T udESEM N STY] ¢ 8002
ViN ‘wdpoig] 6090080 "W'e 0% L7 Auedwio] ARGRH PAIRA 600ZI%S 1 uiylg UOJCUlYSEME ZIT] € 6002
¥iN ‘Wd 00'F|  eorime0 ‘ure gg:2 YN Auedwod Uy Jiedey [ A UL spueiiigez] € 8002
WiN "Wd 00: 80/5Z/90 ‘Wd 00 [ Auedwion daig Jieded} GO0T/6 1S 2315 oL IBALBd T LOZ] ¥ 6002
VIN W'd 00° S00ZIVESS WY £ [ Auedwon ujely heday 800THYTIS Ko v TR 8002
A pansst JapIQ IOF|  paAjosey We|qoig euilf[ “paAjosed BIRMY PeD6IY odA] Swaedg adf) |rieung| abEyng Meard jo sjeq | AlpOhS (esiftod $364pPY 1eealg[ 1 ies),
wejqouad ejecq elwrlag syl IR S
po Jaguini
FInsIq UL




7 ‘wd poig]_ eoowel ‘wegLs VN Fuedwog] _ soiaies Jdea] B00L/BLIEE 10 uliL UOSPNH ZZZ| ¥ G002
v wd 0g'L|  GMIZIZH IR OZ0k VN Fuedumg doig Ieden 800Z/8HEL LRI TEIITE| ¥ BODZ
N W ORLL|  enraRt W 006 Y Rawdwag| _ e3mss indey SOOLILHTE D N WeH pze| ¥ BODE
R penss| AP0 NO@|  PAAIDRSY WADId 6UAL|  PaAjosey BIEMY Pooely odALou3ads| ~ odAL (ereusp| eBeIND MEels IO SET | AIPGNS IESRIIOD SEAPPV 16ADG| JoUEnD | JEes
weldoid wegr | swedegesun) [TETTITTY
JO J8quinN

. 3OMISIQ UL
Auedwo?) seep uraLoLy OO



e #4
2009

Total Customer Contacts

4014

Ohic American Water Company

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bl InformationfFormat
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangaments
Rates.

Reconnection Non-Pay
Service Order Appointment
Cther: Customer Service

Total

Tiffin District

inquiries

Complaints

1897

226

168

52

18

35

o

75

2368

301

173

0

0

39

173

508

3987

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Total

Inquiiries

Complaints

~N|OO|C|e|S|He

Metering
inquiries [Complainfs
Estimating g
Meter Reading 7
Meter Repair/Leak 1]
Metar Replacement [1]
Others: Metering 1]
Total 7 1]
Water Quality
Inquiries |Complaints
Discolored Water [i]
Hardness 0
Low Pressure 3
Odor 1]
Particlas in Water 1]
Scum/Oll In Water 1}
Taste 0
Other: Water Quality 0
Total 3 1]




Ohio American Water Company

Tiffin District ‘
e LGt 2
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 85 Non-Paymant 94
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 1]
Other 0 Other o
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 1]
Application Misrepresentation 0 Application Misrepresantation 0
|Access Denial 0 Acceass Denial U]
{Other 0 Qther 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 9
Non-Emergency Regulation Violation 0 Naon-Emeargency Regulation Violation 0
IApplication Misrepresentation 0 Application Misrepresentation 0
[Access Denial 0 Access Danial 0
|Other 0 Other 0
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 78 Non-Payment 85
Non-Emergency Regulation Violation 0 Non-Emenrgency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
lAccess Denial 0 Access Denial [
jOther 0 FOthor 0
With 24 Hours Notice With 24 Hours Notice 4]
Non-Payment Q Non-Payment 4]
Non-Emergency Regulation Viglation 0 Non-Emergency Regulation Violation /]
Application Misrepresentation Q Application Misrepresentation 4]
Access Denial ) Access Denlal 0
Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 ccess Denlal 0
|Other 0 Other 0




NON-REVENUE REMEDIATION PLANS
FOR
FOURTH QUARTER 2009
By
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Ohio American Water
Ashtabula District
1% Quarter Plan
2010

Leak detection

By following the plan outlined below diligently, the Ashtabula District
can reduce unaccounted for water to acceptable levels. ‘

. Re-Investigate the possibility of using an outside contractor to

do a more in depth leak survey.

Continue to re-check all inactive accounts to ensure water is
off.

Continue to recheck all zero consumption meters to ensure
they are working properly.

Survey all private fire service accounts to check for leaks or
unmetered connections.

Review the consumption of large users to spot trends that
would indicate a meter is slowing down.

8. Contract testing of large meters suspected of slowing down.
7.
8. Continue to get actual readings on all meters 3" and larger,

Physically inspect mains in remote areas and easements.

each month.

~10. Utilize the new leak correlator to pin point leaks for quicker

repair.

11.Devote a minimum of 80 hours a month to leak detection,

surveying valves, hydrants, and services.

Independent testing of meters over 3" conducted in December
2009, showed all meters were operating within accepted
parameters.



Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 4th Quarter

1) Continued to examine all reported “zero consumption” accounts for more than
three (3) consecutive months for a working water meter.

a. Zero consumption meter readings have been verified that they are vacant,
closed or no active accounts.

b. Consecutive estimate estimates are down to less than 3 for any single
account, Therefore water accounting by actual reading of meters appears
correct.

2) Obtained actual readings on all water service meters 1" and larger.
a. All 1" and large meters have been read.

3) Since all service areas’ water meters are read every month, meter readers have
watched for potential water leaks while performing their meter reading routes.

4) Repaired all reported company leaks consistent with the timeframes presented in
the Stipulation.

5) Performed seasonal fire hydrant pump down and checked for leaks. Found 5 fire
hydrants with ongoing leaks.

6) Repaired 3 fire hydrants in the WHWTP water system. All of the fire hydrants
indicated leakage.

7) Repaired 2 fire hydrants in the HRWTP water system. Both had ongoing leaks.

Page 1 of 2



Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Action Plan for 2010 1st Quarter

1) Continue change-out of Length of Service (LOS) meter required for 2010.

2) Continue to review Worthington Hills UFW to check for seasonal variation and
changes.

3) Continue to have meter readers survey water lines along their meter routes each
month for indications of leaks.

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines
each month and monitor for surfacing leaks.

b. Meter readers walk along approximately 10.4 miles of Huber Ridge water
lines each month and monitor for surfacing leaks.

¢. Meter readers walk along approximately 4.1 miles of Worthington Hills
water lines each month and monitor for surfacing ieaks.

4) Will inspect suspect storm water catch basins to find subsurface leakage release in
the WHWTP service area.

Page 2 of 2
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 4™ Quarter

—

. Performed leak detection on 64 miles of water mains. Also, 438 fire hydrants,
318 valves, and 517 service lines were sounded for leak noise.

2. Continued reviewing large service accounts (account with 2 inch and larger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer. One new meter was installed to help account for
water usage and reduce unaccounted for water.

w

. Reviewed system delivery and sales entry for accuracy.

4. Reviewed open leak numbers with the network staff to ensure that all leaks are
being repaired quickly.

(&)

. Continued to devote planned time to review zero consumption accounts to
insure accuracy.

6. A water audit and water balance using the AWWA water audit software was
: completed for each month this quarter.

-J

. Continued to get accurate meter reading on large meters. ldentified customer
accounts with a high estimate rate and replace meters with radio read meters.
Forty two radio read meters were installed in the fourth quarter to reduce
meter read estimates.

8. Several sites in the Marion Water District have been identified as potential
sites for master meters. The sites will be sounded for leakage to determine
the need for a master meter. One 6” protectus meter was installed in the
fourth quarter to help identify possible leakage

9. Verified that inactive accounts are still inactive. Any inactive account with
consumption was reviewed and investigated to determine the cause for
consumption.

10. Performance indicators to gauge the successfulness of the districts UFW
reduction efforts are being developed. Currently the AWWA performance
indicators are being used but more district specific indicators will be added to
help the Marion Water District.
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11. A comprehensive water loss control plan with short term, mid term, and long
term goals for lost water reduction and maintaining the lower levels of lost
water is being developed but has not been completed.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Action Plan for 2010 15 Quarter

1. Perform leak detection on 75 miles of water mains and all associated fire
hydrants and services lines. Continue to use daily leak detection log.

2. Continue to review all large service accounts (account with 2 inch and larger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer.

3. Review the system delivery and sales entry to ensure accuracy.
4. Regularly review open Leak numbers with the Network staff.

5. Continue to devote planned time to review zero consumption accounts to
insure accuracy

6. Continue to complete a monthly water audit and water balance using the
AWWA water audit software.

7. Continue to get accurate meter reading on iarge meters, and set a goal to
eliminate all meter read estimates. ldentify customer accounts with a high
estimate rate and replace meters with radio read meters.

8. ldentify sites that can be master metered, and evaluate the need for a master
meter, so water leakage from customer’s private pipe network can be
accounted for.

9. Verify that inactive accounts are still inactive.

10. Continue to develop performance indicators to gauge the successfulness of
the districts UFW reduction efforts.

11. Continue to develop a comprehensive water loss control plan with short term,
mid term, and long term goals for lost water reduction and maintaining the
lower levels of lost water.
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Supplemental information:

The Marion Water district is comprised of 276 miles of water mains. A leak
survey of the entire system would cost approximately $74,000 (based on a
$5,000 mobilization fee and $250 per mile of water main) and would take a little
less than two months to complete. A leak surveyor can reasonably survey about
3 - 5 miles of water main per day. At the current production costs the yearly
costs to produce 3 % of water (the difference between the current UFW and
15%) is only $40,000. A yearly leak survey would cost approximately $34,000
more than 3% UFW and could conceivably not reduce water loszes in the district.
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Ohio American Water Company
Richland County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 2nd Quarter

. Perform leak detection on a minimum of 4 miles of water mains

and associated flushing hydrants and service line.

Review all Large service accounts {accounts with 2 inch and
larger meters) to ensure that the appropriate meter type is being
used to capture all water used by the customer.

Review the billing process to ensure data accuracy

Regularly review open Leak numbers with the Network Staff.

Continue to devote planned time to review zero consumption
accounts to insure accuracy.

Continue to complete a monthly water audit and water balance
using the AWWA water audit software

Continue to get accurate meter reading on large meters, and set a
goal to eliminate all meter read estimates

Identify sites that can be mater metered so water leakage from
customer's private pipe network can be accounted for and billed

Verify that inactive accounts are siill inactive.

10. Develop performance indicators to gauge the successfulness of

the Districts’ UFW reduction efforts.

11. Develop a comprehensive loss control plan with short term, mid

term, and long term goals fro lost water reduction and maintaining
the lower levels of lost water.
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Ohio American Water Company
Richland County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 3rd Quarter

. Perform leak detection on a minimum of 4 miles of water mains

and associated flushing hydrants and service lines

. Review all Large service accounts (accounts with 2 inch and

larger meters) to ensure that the appropriate meter type is being
used to capture all water used by the customer.

Review the billing process to ensure data accuracy

Regularly review open Leak numbers with the Network Staff.

Continue to devote planned time to review zero consumption
accounts to insure accuracy.

Continue to complete a monthly water audit and water balance
using the AWWA water audit software

Continue to get accurate meter reading on large meters, and set a
goal to eliminate all meter read estimates

Identify sites that can be mater metered so water leakage from
customer’s private pipe network can be accounted for and billed

Verify that inactive accounts are still inactive.

10.Develop performance indicators to gauge the successfulness of

the Districts' UFW reduction efforts.

11.Develop a comprehensive loss control plan with short term, mid

term, and long term goals fro lost water reduction and maintaining
the lower levels of lost water.



Ohio American Water Company
Richland County District

Remedial Report for Unaccounted for Water
Action Plan for 2009 4" Quarter

. Perform leak detection on a minimum of 4 miles of water mains and
associated flushing hydrants and service lines

» Continue to survey mains and hydrants

+ Perform static and flowing pressure tests on suspected problem areas

. Review all Large service accounts ( accounts with 2 inch and larger meters)
to ensure that the appropriate meter type is being used to capture all water
used by the customer.

* Have verified that there are no large meter accounts in this system.

. Review the billing process to ensure data accuracy

+ Continue to have Operations Coordinator supply meter edit reports for
review.

. Regularly review open Leak numbers with the Neiwork Staff.

» Continue review on weekly basis

. Continue to devote planned time to review zero consumption accounts to
insure accuracy.

s Having aperations coordinator supply data when available.

. Continue to complete a monthly water audit and water balance using the
AWWA water audit software

. Continue to get accurate meter reading on large meters, and set a goal to
eliminate all meter read estimates
¢ All meters are read on schedule and orders generated for local staff on
any unread meters



8. ldentify sites that can be master metered so water leakage from customer’s
private pipe network can be accounted for and billed
e Have no accounts in this system that could be master metered.

9. Verify that inactive accounts are still inactive.
s Local staff checks accounts on bi- weekly basis.

10. Develop performance indicators to gauge the successfulness of the Districts’
UFW reduction efforts.

* Working with immediate supervisor to set up performance indicators

11. Develop a comprehensive loss control plan with short term, mid term, and
long term goals fro lost water reduction and maintaining the lower levels of
lost water.

¢  Working with immediate supervisor on plan.



