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January 14, 2010 2010 JAN \ h PM M I 7 

Ms. Renee Jenkins 
Director of Administration * Li C 0 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: Customer Notice Rate Increases 
Case Number TRF No. 90-6380 
SBC Long Distance, LLC 
d/b/a SBC Long Distance 
d/b/a AT&T Long Distance 

Dear Ms. Jenkins: 

Enclosed is an original and ten (10) copies of Customer notice for business and consumer voice rate 
increases scheduled for the month of March 2010. So that our records will be complete, please date-
stamp the extra copy of this transmittal letter and return it in the envelope provided. 

If there are any questions regarding this filing, please contact me. Donna Daniele, 3032 Mars Hill Street, 
Modesto, California 95355. I can be reached via telephone at 209-551-2571 or via email at 
dgl612@att.com. 

Thank you for your assistance in this matter. 

Sincerely, 

Donna M. Daniele 
Area Manager, Regulatory 
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Customer IVotiriCRtion - Bill Messages Unless Noted Othenvlsc ("continued) 

i^itc Chiiiigc Marcit 12. 2010: l-flcctivc March 12. 2010, the 200 
tilock of rime cnlling plan monthly recurring charge will increase 
fiuiii $ 14,00 lo SI ."̂ .OO. I'lic cloniestio direct-dialed per minme rate 
will rcmiiin $0.0S Tor calls bi-yond the initial 200 inimitcs. This plan 
is nil longer ofrercd lo new customers, hul you may keep the plan 
until il is clisconlinucd entirely or until you move oi" change your 
service- lt"\ou inove or change your ser\'iee, you must select another 
long distance price plan. I'or more iiirormation. to cancel service or 
lo discuss olher long distance calling plans^ please refer to the phone 
number on the from ofyour bill. Thank l-or choosing Al'&T Long 
Distance. 

Rate Change March 12,2010: Eitectivc March 12, 2010, the 200 
tilock of Time H calling plan monthly recurring charge will 
increase from $12.00 to $13.00.1'hc domestic direct-dialed per 
minute rate wili remain SO.07 for calls beyond the initial 200 
minutes. This plan is no longer offered to new customers, but you 
may keep the plan until it is discontinued entirely or until you 
move or change your service, if you move or change your service, 
you must select another long distance price plan. For more 
inrormation, to cancel sen-ice or lo discuss other long distance 
calling plans, please refer lo the phone number on the frout of 
your bill, fliank For choosins A'i'&T Lona Distance. 

Rate Change March 12. 2010: l-ilective March 12. 2010. the 200 
fJlock ofl'ime Gold calling plan monthly recurring charge will 
increase from $12.(10 to SI 3.00. The domestic direct-dialed per 
minute rate \\ ill remain $0,08 for caiLs beyond the initial 200mumlcs 
fhis plan is no longer offered (o new eustomeis, but you may keep 
(he ))lan uiUil it is discontinued entirely or until you move or change 
your service. If you move or change your service, you nnist seiect 
another long distance price plan. For more information, to cancel 
scivice or lo discuss other long distance calling plans, please 
reJer lo the phone ntunher on (he Iroiu ofyour bill. Thank For 
choosing A'l'&f Long Distance. 

Rate Change Marcit 12, 2010; Effective March 12. 2010, Hie 
Nationwide Calling 300 calling plan montlily recurring charge will 
increase from $19.00 to $20,00. The domestic direct-dialed per 
minute rate will remain $0.09 for calls beyond (lie ijiitial 300 
minutes. This plan is no longer offered to new customers, but you 
may keep (he plan until it is discontinued entirely or until you 
move or change your service, if yon move or change your service, 
you must .select another long distance price plan For more 
information; to cancel seivice or to discuss other long distance 
calling plans. 
please refer to the phone number on the Eroni ofyour hill. Thank 
Vov choosing AT&T I .ona ]')istance. 

Kate Chaime March 12.2010: l-ffective March 12.2010. the Just 
Call 300 
Standard 11 calling plan monthly recurring charge w-i!l jnere;ise from 
$19.00 to $20,00. 'flic domestic direct-dialed per minute rate will 
remain $0.09 J'or calls beyond the initial 300 minutes. This plan is no 
longer ofiered lonew customers, but you may keep the plan until it is 
discontinued entirely or until you move or change your service. If 
you move or change >om- service. \'ou must select another long 
distance price {)lan I'or more infonnation. to cancel service or to 
discuss other' long distance calling plans, please refer lo the phone 
number on the front ofyour bill, lliank For choosing AT&T Long 
Distance. 

Rate Change March 12.2010:1-ftective March 12. 2010, the 
Al'&T Nationwide Calling 300 i^referred plan monthly recurring 
charge will increase from $16.00 to $18.00. The domestic direct-
dialed per minute rate will remain $0.09 beyond the initial 300 
minutes. This plan is no longer he offered to new customers, 
however, you may keep this plan until it is diseontiiuied entirely, 
or until you move or change your service, if you move or change 
ycmr service, you must select another long distance price plan. For 
more information, to cancel service or to discuss other long 
distance calling plans, please 
refer to the phone number on the front ofyour bill. Thank you for 
choosing AT&'f Long Distance-

Rale Change Maich 12. 2010: l-ffeetive March 12., 2010. the Just 
Call 300 calling jilan monthly rectirring charge wili increase tram 
$19.00 to $20.00. The doniestic direct-dialed per minute rate will 
remain $0,09 foi' calls beyond the initial 300 minutes. This plan is no 
longer offered to new customers, however, \'ou may keep this plan 
until il is tiiscontinued entirely, or until you move or change your 
service. If \ou mo\'C oi' change your service, you must select another 
long distance price plan. For more iuibrmation or to cancel service, 
please call the luimber on the front ofyour telephone bill, fhank you 
for elumsiini A'f&'l' I .ong Distance. 

Rate Change March 12,2010: Effective March 12. 2010, the 
Block of Time 300 Minutes plan monthly recurring charge will 
increase from $19.00 to $20.00. The domestic direct-dialed per 
minute rate will remain $0,09 for calls beyond the initial 300 
minutes. 
This plan is no longer ofiered to new customers, however, you 
may keep this plan until it is discontinued entirely, or until you 
move or change your service, if yon move or change your service, 
you must select another long distance price plan. For more 
information or to cancel senncc, please call the number on the 
front ofyour telephone bill. Thank you for choosing AT&f Long 
f)istance. 

Rate Change March 12.2010: Effective March 12. 2010. the Just 
Call 400 
FreCcrred calling plan inonlhly recurring charge wiil increase from 
$16.00 to $18.00, 'file domestic direct-dialed per minute rate will 
lemain $0.09 lor calls beyond the initial 400 minutes, 'fhis plan is no 
longer <)ffered lo new customers, however, you may keep tiiis plan 
until it is diseonliuued entirely, or until you move or change your 
service. If yuu move or change your service, you must .select another 
long distance price ])lan. I'Oi' more information or to cancel service, 
j)lease call the number ou the front ofyour telephone bill, 'fhank you 

Rate Change March 12, 2010: Effective March 12. 2010, the Just 
Call 400 .Standard 11 calling plan monthly recurring charge will 
increase from $20.00 to $21.00.1he domestic direct-dialed per. 
minute rate wiil remain $0.09 for calls be -̂ond (he initial 400 
minutes. This plan is no longer offered to new customers, 
however, you may keep this plan until it is discontinued entirely, 
or [mtil you move or change your service. If you move or change 
your service, you must select another long distance price plan. For 
more informatioji or to cancel service, please call the number on 
the front ofyour telephone bill. Thank you for choosing .'\T&'f 
Lone distance. 

Rate Change March 12, 2010: hlffeclivc March 12, 2010, the Just 
Call 400 
Standard calling plan monthly recurring charge \vill increase from 
.$20.00 lo $21.00. The doniestic direct-dialed per minute rate will 
remain $0,09 
for calls beyond the initial 400 minutes, This plan is no longer 
offered to new customers, however, you may keep this plan until it is 
discontinued entirely, ov until you move or change your service, if 
you move or change your service, you must select another long 
<listance price plan. For more information or to cancel service, please 
call the number on the front ofyour telephone bill. Thank yon for 
choosing ATfcT Long l^istauce. 

Rate Change March 12. 2010: Effective March 12,2010. the Just 
Call 400 calling plan moiithly recurring charge will increase from 
$20.00 to $21.00. 'f he domestic direct-dialed per minute rate will 
remain $0.09 for calls beyond the initial 400 minutes. This plan is 
no longer offered to neŵ  customers, however, you may keep this 
plan until it is discontinued entirely, or until you move or change 
your scr\'ice. If you move or change your service, you must select 
another long distance price plan. For more infonnation or lo 
cancel service, please call the nuuiber on the front ofyour 
teieplione bill. Thank you tor choosing ,AT&'F Long Distance. 
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C'tistomcr Notitication - Bill Messages Unless Noted Otherwise (continued) 

Rate Change March 12,2010: Lnective March 12, 2010, the 60 
lilock of Time calling plan monthly recurring charge will increase 
from $4.00 to $6.00. 'Ihe domestic direct-dialed per minute rale wilt 
remain $0,09 tor calls beyond (he initial 60 Minutes. This plan is no 
longer offered to new customers, but you may keep the plan until it is 
discontinued entirely or until you move or change your sei'\'icc. if 
you move or change your service, you must select another long 
distance price plan. For more information, to cancel service or to 
discuss other long distance calling plans, please refer to the phone 
number on the front of >'our bill. 'I'liank For choosing .A'f&T Long 
Distance, 

Rate Change March 12, 2010: Effective March 12. 2010, die Just 
Call 20() 
Preferred calling plan monthly recurring charge will incTca.sc from 
$12,00 to $13,00. 'fhe domestic direct-dialed per minute rate will 
remain $0,09 foi' calls beyond the initial 200 miiuites. This plan is no 
longer offei-ed to new customers, but you may keep the plan until it is 
discontinued eiUirely or lunil you move or change your service, ff 
you move or change your service, you niiisl select another long 
distance jnice plan. For more information, to cancel ser\ice or to 
discuss oilier long distance calling pkuis. please 
refer to the phone number on the front ofyour bill, 'fhank For 
choosiim A'f&'f Long Distance, 

Rate Change March 12, 2010: I'ffcctivc March 12, 2010, the 500 
}iU)ck of'J'inie I'latinnm calling phm nionthh' reaming charge wiil 
increase from $10,00 to $12.00. '1 he domestic direct-dialed per 
minute rate will remain $0,07for calls beyond the initial ?00 mintites. 
1 his plan is no longer oifered lo new euslomers. however, you may 
keep this plan until il is discontinued entirely, or until you move or 
change your service. If you move or change your .sendee, you must 
select another long distance price plan, l-or more information or to 
cancel service, please call the number on the front ofyour telephone 
bill. Thank you fur choosing AT'& f Long Distance, 

Rate Change March 12. 2010:1 • ffeetive March 12, 2010. the lilock 
of Time 6011 calling plan monthly recurring charge will increa.se 
from $5,00 (o $6.00. T he domestic direct-dialed per minute rate will 
remain $0.07 for calls beyond the initial 60 minutes. This plan is no 
longer offered to new customcis, htU you may keep the plan until it is 
d/soonlinncd entirely or- until you move or cliaiigc your service. W 
\iHi move or change your service, you must select aiiothcr long 
distance price plan. For more information, to cancel service or to 
discuss olher long distance calling plans, please 
refer lo the phone number on the hont ofyour bill. Thank For 
choosing A'\'&'\' Long f)istauce. 

Rate Change Marcii 12,2010: Effective March 12, 2010, ihe 100 
filock of Time calling plan monthly recurring charge will increase 
from $6.00 to S8.00. The domestic direct-dialed per minute rate 
will remain $0.07 for calls beyond the initial iOO minutes. This 
plan is no longer offered to new customers, but you may keep the 
plan until it is discontinued entirely or until you move oi- change 
your service, if you move or change your service, ycHi must select 
anodier long distance price plan. For more information, to cancel 
service or to 
discuss otlicr long distance calling plans, piease refer to the phone 
number on the front ofyour hill. Thank f'or choosing A1'& f Long 
Distance. 
Rate Change Marcli 12,2010: Effective March 12,2010, the 200 
Block of Time Platinum calling plan monthly recurring charge 
will increa.'̂ e frouj $5.00 to $7,00. '/'he domesOc direct-dialed per 
minute rate will remain $0.07 for calls beyond the initial 200 
minutes. This plan is no longer offered to ne\v customers, but you 
may keep the plan until it is discontinued entirely or until you 
move or change your service, [f you move or change your service, 
you must select another long distance price plan. For more 
information, to cancel sendee or to discuss otiier long distance 
Galling plans, please refer to the phone number on the fioiit of 
your bill. TTiank For choosing AT'&T' Long Distance. 

Rate Chajige Marcii 12, 2010: i^ffective Marcli 12, 2010, tiie 500 
lilock of Time Gold calling plan inonthl}' recurring eliai'ge will 
increase from $20.00 to $22,00. The domestic direct-dialed per 
minute rate will remain $0.07 for calls beyond the initial 500 . 
minutes. This pk\!i is no longer offered to new customers, 
however, you may keep (his plan luitii it is discontinued entirely, 
or until you move or change your service, if you move or change 
your service, you must select another long distance price plasi. For 
more. Infonnation or to cancel sendee, please call the number on 
the front ofyour telephone bill, 'fhank you for choosing AT&T 
Long Distance. 

Your Rales, reims or Services 1 iavc Changed. Effeclive March 12, 2010 the monthly rccLirring charge for the Business Calling 
plan will increase fi-oni $1.00 (o SI.25. The plan's ofher fenns and conditions will feniain the same, [fyou have questions 
regarding this change, please call a Service Represenlativc at the number listed on this bill. Tiiank you Ibr choosing AT&T. 

Your RaleS; T'crm.s or Services Have Changed. Effective March 12. 2010 the rates for the AT&T Business Calling Montlily plan 
will increase from $().12 to $0.14 per minute for domestic state~to-slate and in state direct dialed and s\vitched toll free calls. To 
learn more about AT&T' long distance calling plans, please eontact us at the toll free number listed on your bill, or visit our web 
silo at ww'W'-.att.coni-T'hank voti for choosing ./VT&T. 


