s‘:;,?) . . SBC Long Distance, LLC
\Eg_?f’ dib/a AT&T Long Distance
at&t 208 South Akard Street

-l RECE{VED-DOCKETING DIV Dallas, Texas 75202
January 14, 2010 M JEH 1Y PR L2 17

Ms. Reneé Jenkins

Director of Administration : P U C O
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215-3793

Re: Customer Notice Rate Increases
Case Number TRF No. 90-6380
SBC Long Distance, LLC
d/b/a SBC Long Distance
d/bfa AT&T Long Distance

Dear Ms. Jenkins:

Enclosed is an original and fen (10) copies of Customer notice for business and consumer voice rate
increases scheduled for the month of March 2010. So that our records will be complete, please date-
stamp the extra copy of this transmittal letter and return it in the envelope provided.

If there are any questions regarding this filing, please contact me, Donna Daniele, 3032 Mars Hill Street,
Modesto, California 95355. I can be reached via telephone at 209-551-2571 or via email at
dglol2@@att.com.

Thank you for your assistance in this matter.

Sincerely,

o Ll

Donna M. Daniele
Area Manager, Regulatory
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Customer Notification - Bill Messages Unless Noted Otherwise (continued)

Rate Change Marcly 12, 2010: Effective March 12, 2010, the 200
Block of e ealling plan monthly recurring charge will increase
from $14.00 10 13,00, The domestic dircet-dialed per minvte rate
will remain $0.08 for calls beyond the initinl 200 mimites. This plon
is no lonuer offered 1o new customers, but you may keep the plan
until it is diseentinued enfirely or antil you move or change your
service. 1M yeu move or change your service, you must sclect another
long distance price plan. For move information, to cancel service or
to discuss oiher fong distance caling plans, please refer 1o the phone
number on the front of your bill. Thank For choosing AT&T Long
Distinee.

Rate Change March 12, 2010: Effective March 12, 2010, the 200
Block of Time H caffing plan monthly recurting charge will
increase [rom $12.00 10 $13.00. The domestic divect-dialed per
minute rate will rentain $0.07 for calls beyond the initial 200
minutes. This plan is no longer offered to new customers, but vou
may keep the plan until it is discontimued entirely or unfil you
move or change vour service. 1f you move or change yeur service,
you must seleet another long distance price plan. For more
Iformation. to cancel service or te discuss other long distance
calling plans, please refer to the phone number on the front of
your bill. Thask For choosing AT&T bong Distance.

Rate Change Mareh 12, 2010: Effective March (2, 2016, the 200
Block of Tine Gold calling plan monthly recurring charge witl
increase from $12.00 o $13.00. The domestic direci-diied per
minute rate will remain 30,48 for calls beyond the initial 200mivutes.
This plan is no Jonger oilered to new costomers, but you may leep
the plan until itis discontinued entirely or until you move or change
vour service, ) vou move or cliange your service, vou must select
anather long distanee price plan. For move infonnation, te ¢ancel
service o 1o discuss other fong distance ¢alling plans, please

refer 10 the phene number on the front ofyour bill, Thank For
chousing AT&T Long Distance,

[tate Change March 12, 2010; Effcctive March 12, 2014, the
Nationwide Calling 300 calling pian menthly recurring charge wifl
increase from $19.00 to 320,00, The donestic dicect-diaked per
minute rate will remain $0.0% for cadls bevond (he mitial 3(K)
minutes. Fhis plan is no longer offered o new cnsiomers, but you
may keep (he plan until it i3 discontinued entirely or until you
move or change yvour service. If vou move or eliange vour service,
vou must select another long distance price plan For more
mformation, fo cancel service or to discuss other long distance
cailing plans,

piease refer to the phone number on the tromt of your bilk, Thank
Lor choosiag AT&T Long Distnce.

Rate Change Murch 12,2010z Iifective March 12, 2010, the Just
Call 300

Stanctard 1) calling, plan monthly recwrring charge will inerease from
519,00 1w 520,00, The domeslic dircet-dialed per minutc rate wilf
remam 50.09 {iw calls besond the initial 300 minutes, This plan is no
femger olfered tonew coslonters, but you may keep the plan until it is
discontinued entirely or until you move or charge your service, 1
voll move or change y our service. you must select snother long
distance price plan For more {uformation. to cancel service or 1©
diseuss other long distunce calling plans. picase refer 1o the phone
number on e [rent of your bill, Thank For cheosing AT&T Long
Distange.

Rafe Change March 12, 2610: Effective March 12, 2010, the
AT&T Nationwide Calling 300 Preferred plan inonthly recarring
charge will increase from $16.00 o $18.00. The domestic direct-
dinled per minute rate will remain $0.09 beyond the uitial 300
minutes. This plan is no lenger be offered to new customers,
however, you may keep thes plan untid it 15 discontimued entirely,
or antil you move or change vour service. If you move or change
FOUF service. you must select anather long distance price plan. For
more information, to caneel service or 10 discuss other long
distance calling plins, please

refer to the phone number on the front of vour bill. Thank you for
choosing AT&T Long Distance.

Rate Change March 12, 2010: Liifective Murch 12, 2010, the Just
Call 300 calling plan monthly recurring charge will increase from
$19.00 10 $20.00. The donrestic direct-dialed per mintte rate will
remain $0,09 (o calls beyond the initial 360 minutes. This plan is no
longer offercd to new customers, however, you may keep his plan
until it is discontiued entirely, or unlil yvow mmove or change your
service. I yow move or change your service. you must select ancther
long distance price plan. For mors miormation or to cancel service,
please call the sumbyer en the front of your telephene Bill. Thank you
for chonsing AT&'T Long Distance.

Rate Change March 12.2010: Effective March 12, 2010, the
Block of Taine 360 Minutes plan monthly recurriag charge wilt
increase from $19.00 to $20.00. The donlestic direct-diated per-
minote rate will remain $0.09 for ealls bevond the isitial 310
minutes.

This plan ts ne fonger offered to new customers, however, you
may keep this plan untal it is discontinued entirely. or untik you
move or change your service. If vou move or change your service,
you must select another long distance price plan. For more
information or w caneel service, please call the number on the
front of your telephone bill, Thank you for chousing AT&T Long
Distance,

Rate Change March 12, 2010: LEffective March 12, 2010, the Just
Call 401

Preterred ealling plan monthly recurring charge will increase from
$16.00 (0 $18.00, The domestie direct-dialod per minate rate wilt
retnain $0.09 for ealls beyond the initial 400 minutes. This plan is no
longer oflered 1o new customers, however, you may keep thig plan
until it s discontinued endirely, or untit you niove or change vour
serviee. [F yol move er change your service, you must select another
long distance price plan, For more information or to cancel service,
please eall the number on the front of your telephone bill, Thank you
for chousing AT&T Long Distance.

Rate Change March 12,2010 Effective March 12,2010, the Just
Call 400 Standard 11 calting plan monthiy recurring charge will
ingrease from 520,00 to $21.00. The domestic direct-dialed per.
minute rate will remain $0.09 for calls beyond the iméal 400
minutes. This plan is ao longer offered o new customers,
however, you inay keep thiz plan untif it s discontinucd entirely,
or until you move or change yvour service. I vou move or change
vour service, you must sefect another tong <listance price plan, For
nore information or to cancel service. please call the nnnber on
the front of vour telephone bifl. Thank you for chivosing AT&T
Long distance.

Rate Change March 12, 2000: Liffective March 12, 2000, the Just
Call 400

Standard calling plan momhly recurring charge will increase from
520,00 {0 $21.00. The domestic direct-dialed per minute rate will
remain $0.09

lor culls beyond the mitial 400 mmutes, This plan 15 ao longer
ultered o new customers, however. vou may keep this plan until it is
discontinued entirely, or until you move or cliange vour serviee. if
you move or change your serviee, you must select wother long
distance price plan, For mare information or 1o cancel service, please
call the manber on the frent of your telephone bill. Thank you for
choosing AT&T Lung Distance.

Rawe Change Maveh (2. 2010: Lffeetive March 12, 2004), the Just
Call 400 calking plan monthly recusring charge wiil increase from
$20.00 t0 $21.00. The domestic diveet-dialed per mimine rate will
remain 30.09 for calls beyond the initial 400 minutes. This plan is
no konger olfered to acwy customers, however, you may keep this
plan ontil it is discontinued entirely, or until you move or change
vour service. I you move or change vour service. vou nust sclect
anothier long distance price plan. For maore information of 1o
cancel service. please eall the number on the front of your
telephone bill. Thank you for choosing AT&T Long Distance.
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Customer Notification - Bill Messages Unless Noted Otherwise {continued}

Rate Change March 12, 2010: Effeetive March 12, 2010, the 60
Bloek of T'ime ¢alling plan monthly recwring charge will increage
from $4.00 10 $6.00, The domestic direct-dialed per minute rate will
remafn $0.09 for calls beyorrd the inftial 60 Minuses, This plan is ne
longer oilered w new customers, but you may keep tie plan untit it is
discontinued entirely vr until you move or change vour service. 1
yout mave or change your service. vou must select another long
distance price plan, For more information. to cancel service or (o
diseuss other long distance calling plans. please refer 1o the phoue
number on the front of your bill. Thank For choosing AT&T Long
Distance,

Rate Change March £2, 2010; Eftective March 12, 2010, the [00
Block of Time calting plan monthly recurring charge will ingrease
frone $6.00 to $8.00. The domestic divect-dialed per minute rate
will restiain $6.07 for calls bevond the initinf 106 ninutes, This
plan is no longer offered 1o new customers, but you may keep he
plan until i is discontinued entirely or uatil you move or change
your scrvice. If yon move o change vour scryvice, you must seleci
another lopg distance price plan. For iore information, to cancel
service or to

discuss other fong distanee calling plans, please refer o the phone
namber on the tront of your bill. Thark For choosing AT&T Long
Distance,

Rale Change March 12, 2018: LilTfective March 12, 2010, the Just
Cail 200

Peclerred calling plan maithly recurring charge will increase from
$12.00 ta $13.00. The domestic dircet-dialed per minute rate will
remain $0.09 for calls beyond the initial 200 minates. This plan is oo
longer offered to new customers, but you may keep the plan until it is
discontinued entirefy or until yow move or chunge your service, [t
U Ve or clianige your service, yvou st sclect another long
distancg price plan, For mere information, to cancel service or o
discuss oflier long distance calling plans, plcase

reler w the phone nanber an the front of your bitl. Thank For
chonsiug AT&T Long. Distance,

Rate Change March 12, 2010; Effective Marchi 12, 2010, the 200
Block of Time Platinam calling plan snonthly recurning charge
will increase from $5.00 0 $7.00. The dameste direct-diated per
minute kate will remain $0.07 tor calls beyond the initiaf 200
minuies. This plan is no lenger offered to new customers, hut you
mmay keep the plon until it is discontinned entirely or until vou
move of change your service. If vou move or change yonr serviee,
vou must select another long distance price plan, For more
itformation, to cancel service or to discuss other long distance
calling plans, please refer to the phone number on the Font of
your bill. Thank For eheosing AT&T Long Distance.

Rate Change March 12, 2010 Effective March 12, 2010, the 500
Block of Thne Platimin calling plan monthly reevrring charge will
increase iom $10.00 (o $12.00. The domesiic direct-diated per
minute rate will remain $0.071er calls beyond the initial 300 minutes.
This plin is no longer offered 1o new customers, however, you may
freep this plan undl i is discontinued entively, or uneif you mnove or
clange your service, [£ you move or change your service, you must
select anather long distance price plan, For more inforination or to
canee] service, please eall the number on the fromt of your elephone
hill, Thank you fur chuosing AT& T Long Distange,

Rate Change Marchi 12, 2G10: Effective March 12, 2010, the 500
Block of Time Geld calling plan monthhy recurring charge will
uicrease froan $20.00 to $22.00. The domestic divect-diaked per
miunute rate will remain 30.07 for calls beyond the initial 500
minutes. This plan is no longer offered to new cuslomers,
however, vou may keep this plan wntif it is discontinued entirely.
or umil you move or change vour service, If yvou move or change
VOUr service, you must sclect another long distance price plan. For
more infonmation or to cancel service, please call the number en
the froat of your telephone bill, Thank you for choesing AT&T
Long Digtance.

Rate Change Mareh 12, 2018: lffective March 12, 2010, the Block
of Time 6011 calling plan monthly recurring charge will inerease
from $3.00 16 $6.00. The domestic direct-dialed per minute rate will
remain $0.07 lor ealls beyond the intiab 60 minates. This plon is no
longer offered to new customers. but you may keep the plan antil it is
discomineed entirely o ailil you move or change your service. 17
vou mueve or change your service, you must select another long
distance price plan. For more infovmation, 1o canced service or to
disenss ather long distance calling plans, please

veler 6 the phone number on the front of your bill, Thank For
choosing AT&T Long Distance,

Yeur Rates. Terms or Services Have Changed. Eftective March 12, 2010 the monthly recurring charge for the Business Calling
plan swill inerease from $1.00 0 $1.25. The plan’s other terms and coaditions will remain the same. [T you have questions
regarding this change, please call a2 Service Representative af the number fisted on this bill. Thank vou for cheosing AT&T.

Your Rates, Terms ar Services Have Changed. Effective March 12, 2010 the rates for the AT&T Business Calling Monthly plan
will inerease from $0.12 0 $0.14 per minte for domestic stite-to-state and in state direct dialed and switched toll free calls. To
[earn more aboul AT&'T Tong distance calling plans. please contact us at-the (ol free number listed on your bill, or visit our web

site at www.atl.conn. Thank you for choosing AT&T.



