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Brian Hurh
Telephone: 202.973.4279
Facsimile: 202.973.4499

brianhurh@dwt.com

January 8, 2010

Renee Jenkins

Secretary of the Commission
Ohio Public Utilities Commission
180 East Broad Street
Columbus, Ohio 43215-3793

RE: Application of Comcast Phone of Ohio, LLC to Acquire Certain Assets and
Customers of CIMCO Communications, Inc.
Docket No. 09-0913-TP-ATR

Dear Ms. Jenkins,

Please find attached the Affidavit of Brian A. Rankigaeling the delivery of notices to
customers affected by Comcast Phone of Ohio, LLC’s pexpasquisition of certain assets and
customers of CIMCO Communications, Inc., as discugséaei above-captioned application.
The application was filed with the Commission on ®@eto9, 2009, and was approved by
operation of law 30 days thereatfter, subject to the fiifhtie enclosed affidavit.

If you have any questions, please do not hesitate to ¢onéaat (202) 973-4279 or via
email atbrianhurh@dwt.com

Sincerely,

Brian J. Hurh
Counsdl for Comcast Phone of Ohio, LLC

Cc: Jim Lynn, Attorney Examiner, PUCO

Enclosures
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COMMONWEALTH OF PENNSYLVANIA
ss.
COUNTY OF PHILADELPHIA

AFFIDAVIT

I, Brian A. Rankin, am an authorized agent of the applicant corporation, Comcast Phone of
Ohio, LLC d/b/a Comcast Digital Phone, and am authorized to make this statement on its
behalf. T attest that customer notices accompanying this affidavit were sent to affected
customers by direct mail on January 8, 2010, in accordance with Rule 4901:1-6-16, Ohio
Administrative Code. I declare under penalty of perjury that the foregoing is true and
correct.

Executed on January 8, 2010 Philadelphia, Pennsylvania
(Date) (Location)

Brian A. Rankin
Vice President, Deputy General Counsel

Comcast Phone of Ohio, LLC
d/b/a Comcast Digital Phone

Subscribed and sworn to before me this Y

date of G/W . _.,2010

( q&mw\

I\(Tétar\yl—Publié . Z/U

COMMONWEALTH OF PENNSYLVANIA

. o [ NOTARIAL SEAL
My Commission Expires: | oﬁ/ 3/ / L0101 LOR! A. KLUMPP, Notary Public
City of Philadelphia, Phita. County
My Commission Expires December 31, 2011




(Comcast. CIMCO

T™
COMMUNICATIONS, INC

January 8, 2010

Thank you for being a loyal customer of CIMCO Communications, IncM@D"). As you
may know, CIMCO recently entered into a contract to sell its camzations business to Comcast
Digital Phone and its telephone affiliates (“Comcast”).

We are pleased to inform you that Comcast will be your new servicalprpon or after
February 15, 2010, subject to certain regulatory approvals. You can expeatitoi€ to receive
cutting-edge technology and superior customer service after tiséeiraComcast is one of the
nation’s largest providers of voice, data and entertainment services.

Your transition from CIMCO to Comcast requires no action on your part.

The transfer of your services to Comcast will be seamlessutaryd there will be no change
in the services you receive or your current telephone number(s).eMfeebthat this transition will
be good for your company. With Comcast’s unique capabilities, we can mgywbu powerful
new communications products.

As your new service provider, Comcast will continue to provide you Wwélsame services
you currently receive in accordance with the rates, terms andioosddf your existing contract or
effective tariffs on file with the Federal Communications Cassion or your state’s public utility
commission. If in the future Comcast determines that rates, teroosiditions require modification,
it will follow the applicable contract terms, laws and regulationsaking such modifications,
including adherence to any advance notice requirements. CIM{CBewesponsible for resolving
any questions or complaints regarding CIMCQO's service prior to ongltine transfer of your
services to Comcast. CIMCO'’s toll free customer service numie8r¥-691-8080, which you
may continue to use after the transfer. After the transfer, Gmdacontinue to provide the same
high quality customer service you have experienced as a CIMCO customer.

Comcast is dedicated to earning and keeping your business. We aticipate that this
transition to Comcast will cause you to incur any carrier chahgeges, but if you do, Comcast will
pay them. Additionally, you have the right to select another seprmvider, subject to any
termination charges agreed to in your current contract. If you do evaetdct another provider, you
should contact that provider directly. Assuming you do not transfer goucs to a different
provider by February 15, 2010, Comcast will become your service provider onrdfedfteary 15,
2010. If you have a preferred carrier freeze on your account, beviifted. You will need to
contact your local service provider to arrange a new freeze.

Comcast looks forward to meeting your communications needsding bundled packages
of voice, internet and video services. We will continue to work rargidu by consistently looking
for opportunities to fulfill your ever-changing business nedfiyou have any questions regarding
this matter, please contact us at 1-877-691-8080 anytime.

Sincerely,

CIMCO Communications, Inc.
Comcast Digital Phone
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