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Solutions Akron, OH 44320

January 7, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohip
180 East Broad St.

Columbus, OH 43215

Subject: Opt-out Notices for the City of Rittman; Case No. 04-1006-EL-GAG
Dear Ms. Jenkins:

Please find enclosed ten copies and originals of the Opt-out Aggregation Notices to be sent fo all
eligible residential and commercial customers in the City of Rittman on or after January 18, 2010
making the deadline February 8, 2010. Also included is an Opt-in notification to be sent to
mercantile and national account customers who otherwise would be excluded from the program.
Please file these under Case number 04-1006-EL-GAG.

FirstEnergy Solutions is providing aggregation services to Rittman consultant AMPQ Inc., and in
this capacity, are filing this information on their behalf,

Should there be any guestions and/or additional information needs, please contact me.

Thank You,

Emily Ochsenhirt
Government Aggregation
FirstEnergy Solutions
330-315-6733
eochsenhirt@fes.com

¢c: Terry Leach, AMPO Inc.
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January 18, 2010

Dear City of Rlttman Resident,

The City of thtman is providing you the opportumty 0 join other residents to save money on the eiectnclty you '

use, Savings are possibla through governmental aggregation, where City- officials bring together cliizens to gain group

buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utillites .

Commission of Chio. City of Rittman volers approved this program in Novembar 2003.

After researching competifive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., fo provide you with savings on your eleciric generation through April 2012. There s no
cast for enrollment and you will not be charged a swifching Tee. You do nof need fo do anything to parhcipate

" As a member of this aggregaﬂon you are guaranteed 1o sava B percant off your Price to Compars. Your Price to
Compare is essentially the price you pay for elzciric generation from the ulllity and consists of generation and
transmission related compenents, which are the costs associated with generating the power and dellvenng rlh‘lrough the
transmission system.

To estimate whal your savings per kilowati-hour (KWH) will be through this program, locate your Prics o |

Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.08 (6%) to defermine your savings
per KWH. Muitiply that number by your total monthly usage. The final number is how much you can expect io save sach
menth you use the same amount of electncrty -

You will see your electrlc savings from FirstEnergy Sclulions after yolr enroliment has been sompieiad and your,
switch has been finalizad — approximately 30 - 45 days, depending upon your meter read date. Of course, you are net
obligated to pariicipate in the Clty of Riftman's elactric governmental aggregation program. If you wish ic be excluded
from the program and remain a full-service custamer of your ipcal slectic utility — Ohio Edisor— you have until Febriary §,
2010 to return ihe attached "opt-out* form. If you do not opt out at this time, you will receive a nctice at least every three
vears asking If you wish to remain in the program. If you leave the program at any other time, you could be subjecito a

$25 cancellation fee from FirstSnergy Solufions — and you might nct be served under the same rat&e terms and
conditions that apply to other customers servad by Ofio Edison.

After you become a participant in this governmental aggregation program, Ohlo Edison wilk send you @ letier
cenfirming your selection of FirstEnargy Solutions as your electric generation provicer. As required by law, this letter will
inform you of your option.to cancel your contract with FirstEnergy Solutions within seven days of its postmark. Te remain
in the City’s govemnmental aggregation program, you don't need fo take any aclion when this letier amives.

Qhio Edison will contlr.:ue to maintain the system that delivers powar to your home — no new poles'ur wires will be
built by FirstEnergy Solutions. You will confinue to receive a single, easy-to-read bill from your local electric ufiiity with
yaur FirstEnergy Soluhons charges included. The only thing you'll notice is savings.

[f you have any questions, please call FirstEnergy Solutions toli-free at 1-866-636-3749, Monday through Friday,
8 a.m. to § p.m. Please do not call the Cily of Ritiman with aggregation program guesfions.

Sincerely,
City of Rittman

P §. To receive these savings, you should not respond. Ratum the optout form onty if you do not want to parhclpaie in
the City's electric governmental aggregation program.

“OPT:0UT FORW, = CITY.OF RiTTian RESIDENTIAL EL ECTRIC GOVERNIENTAL PROCRAM .

Option 2: Opt out by returhing this

form.

If you do not want to participate in this
program, you must return this form before the
R due date. . :

Option 1: Do nothing and save.

if you want to participate in this pragram and
save, you do not need to return this form. Your
anrollment is automatic.

By raeturning this signed form, you will be EXCLUDED from the opportunity {e join with aother
residents In the City of Rittman’s Electric Governmental Aggregatien Program.

DI wish to opt out of the Clty of Rittman Eiectric Governmental Aggregafion Program. (Check box fo opt out)

'

Service address (City, sfate and zip);

Phone number;

Account helder's signature; - L - _Date:

Mail b; February B, 2010 ta: City of Rittnan Electric Governmental Aggragation Program, 341 White Pond Drive, Bldg. 8-3, Akron, Ohio 44320

.



City of Rittman Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2003, City of Rittman residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will 1 know if I can save money under the City’s electric governmental aggregatmn
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to do if I wanf to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages? '

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage,

Is your price for residential power fixed, or does it vary?

In this program, the discount you will recetve is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. ‘

- OVEer--



Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date? :
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost. '

What are my energy supply choices if I decide to opt out? .
You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an altemative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and thclr current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregatlon, can [ stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Wha is FirstEnergy Solutions?

FirstEnergy Solutions Corp a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residemxal & Small Commercial Terms
and Conditions

These Terms and Conditions iogether with the anroliment information are yous
agreement for electric generation service with FirstEnergy Solufions Corp.
("FES™) if you choose to remain in the community aggregation program by not
‘opting-out” or exercising the right of rescission ("Contract”).  Please keep &
copy of this agreement for your records.

FES is certified by the Punlic Utilities Commission of Chio {"PUCO™ to offar
and supply electric generation senvices in Ohio. As g Competitve Retah
Electric Service {("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility {"EDU") based on your usage. Your EDU then
distributes or delivers iha eleckricity fo you, FES sets the generation prices
and charges that the customers pay. The PUCO requlates distribution prices
and services, The Federal Energy Regulatory Commission regulates
iransmission prices and services,

DEFINITIONS:

Genaeration Saervice - Tha production of eleciricity.

Transmission Service — Moving high voltage eiectricity from a generatlcm
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION = If you do nat opt-out and are enrofled to receive
generation senvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days fallowing the postmark date of the confirnation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches o a generation supplier and not an renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Chio Revised Code unless you choose an ahernate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not envolled in the
Percemtage of Income Plan Program (PIPP) and small commercizl
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an outstanding balance,

2. Basic Service Prices, During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed al the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
netification.  Your Price to Compare consists of bypassable irangmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchasad power and the cost to
deliver the power through the transmission system. These are the

charges that you would avoid for that billing period when you swilch o

FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwiliing to provide consolidated Gilling in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmissicn Organization (‘RTO™, such as fhe Midwest SO or
sUCCESssor organizations, that are not atherwise reimbursed by the Eleciric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or egual te the charges Customer currently pays for these
serviges to the Blectde Utility ("Midwest 1SO/Mmansmission and Anciliary
Charges”). FES will pass these Midwest 1SQ/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continua for the
tenm as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor,

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not ofter budget
biNing. If you do net pay your bill by the due date, FES may cancel this

7.

10.

.
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Agreement after. giving you a minimum of fourteen (14) days written
notice. Upen cancellation you will be refumed to your EDU as a
customer. You will remain responsible to pay FES for any eleciricily
used before this Agreement is cancelled, as well as any lale paymeant
charges. Further, your faiture to pay EDU charges may result in your
electric service being disconnedted in accordance with the EDU tanff.
Penalties, Fees and Exceptions. H you do net pay .the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationiTermination Provisions. If this agreement is not
rescinded during the rescission pericd, enrellment will be sent fo your
EDU. You may termipate this Agreement, without penally, if you move
out of the EDY service territory ar into an area where FES will charge a
different price. There will be a 825 charge for residential custorers and
a $50.00 chargs for cormwmercial custommers if you derminale 1his
Agreement for any other reason; excapt &s expressly provided herein.
Should you cancel service with FES and retum lo standard service offer
with your EDU, you may not be served under the same rates, ferms, and
eonditions that apply fo other EDU customers.

Customer Consant and Information Release Authorization, By

choosing not to opt-out of your community's aggregation program, you
understand and agree to the ferms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU ihat
includes, out is not limited to: billing history, payment history, histarical
and fulure electricity usage, meter readings, and charactedstics of
electricily service. FES reserves the sole right to determine if your credit
standing Is satisfactory before accepting your enrollment request. This
Agreement shall be considered exacuted by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Gontract Expiration. At least every three years, you will be given the
opportunity ta opt-out of your community’s aggregation program at no -
cost. You are responsible for arranging for your eledlric supply upon
termination of this Contracl.

Dispute Procedures, Contact FES with any questions concerming the
terms of sefvice by phone at 1-888-2654-6359 (foll-free) M-F 3AM — 5PM
EST ar in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysohsions.com. I
your complaint is not resolved after you have callad your electric supplier
and/or your electric uiility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toR free) or TTY at 1-800-686G-
1570 (tofl free) from 800 am te 5:00 pm weekdays or at
www.PUCO.chio.gov,  Customers may also call the Chio Consumers’
Counsel {OCC) al 1-877-742-5622 {tol} free) from B:00 am io 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right 1o request from FES, twice within a
12 month pariod, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number({s} withoul your written consent

FES' snwironmental disclosure statement is available for viewing on aur
website — www firstenergysolutionz.com. You agree that FES will make
the required quartery updates to the statement eleciranically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any suecessor, in
accardance with the rules and regulations of the PUCO.

FES assumes no responsibility or liabiity 1or the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, fenmination of service, or
deterigration of the EDU's service, In the event of a power outage, you
shauld contact your local EDU. '
Cusiomer is responsible for providing FES with sccurate account
inforration.  |f said infarmation is Incorrect, FES reserves the right to
réprice the appiicable avcount{s} or terminate the agregment.

FES reserves the right to returm any customer to the EDU if the
customer's rate code is changed and the account és no langer efigibie
for this program. .

Warranty. FES wamants fille and the right to all- electricily soid
hereunder. THE WARRANTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AND ARE !N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EAPRESS OR IMPLIED, INCLUDGING BUT
NOT HMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://vwvw.PUCO.ohio.gov
http://www.pickocc.org

 Environmenta! Disclosure Information

FirstiEnergy Solations Com.

Projected Dala for the 2010 Calendar Year

Generation
Resource Mix-

A Compariscn
between the sources
of generation used
10 produce this
product ang the
historic regional
average supply mix.

Urknown *
12% Supplier's
Wind Product
Hydro
1%
Coal
52%

MNuciear
34%

Malural Gas 10 92
5%

Hydro
1%

Nucie'ar
15%

%

Environmental
Characteristics-

A description of

the charactaristics
associated with
gach posaible
generation resource.

" includes the purchase of Renewable Energy Cradits that FES wilt make lo comply with the OHIO S8 221 Altemative Energy Requirements.

Biomass Power

Air Emissions and Solid Waste

Coai Power

Alr Emisgions and Solid Waste

Hydro Power

Wildlife Impacts .

Natural Gas Power

Alr Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sowrges Unknowr Impacts

Solar Power No_Significant Impacts
Unknown Purchased Resources Unknown Impacts

[Wind Fower Wildlife Impacis

Air Emissions-

A comparison
between the air
emissions related
{0 this praduct
ang the 1egional
average air
emissions

Radicactive Waste-

Radioactive waste
agsociated with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxidas

Type: - Quantity
High-Level Radicactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

ngonal Average J

Lbs./1,600 KWh
FiPH,000 kWh

Note: The generation of this product involves the use of 12% Unknbwn Purchased Resaurces, The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as we! as costs. For further Information, contact
FirstEnergy Solutions Carp, at www.tes.com (click en "FirsiEnergy Gorp.* at the bottom of the hame page) or by phone at 1-588-254-6359.

‘
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January 18, 2010
Re: Great news for ail-electric space heating, electric water haating'and!br load managament customers!
Dear City of Rittman Resident, -

: The City of Ritrman is providing you the opportunity to jein other residents with ali-eisclric space heating, elaciric
water heating andfor load management equipment to save money on tha electricity you use. Savinge are possible
through governmental sggregation, where City officials bring together citizens o gdin group buying power for the
purchase of electricity from a retail eleciric gensration provider certified by the Public Utilities Gemmission of Chio. Gity of
Rittman voters approved this program in Movember 2003.

. After researching compeitive electricity pricing options for you, we have again chosen FirstEnergy'Spluﬁuns
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There
is no cost for enreliment, you wili not he charged a switching fee, and you do not need to do anything to
participate. .

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price o
Gompare i essentially the prica you pay for electric generation from the utility and consists of generation and
transmission-related cornponents, which are cusis associsted with generating the power and deiivering it through the
transmission systemn. Your Price to Cornpare also includes the amount of any credits you receive from the utilty for
having special all-slsctric space heating, electric water heating and/or load management equipment —which means this
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information,

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Gempare by 100, then muliiply by 0.04 {4%) to determine your savings
per KWH. Multiply that number by your total monthly usags. The final number is how much you can expect to save each
month you use the same amount of electricity.

You, will see your electric savings from FirstEnergy Solutions after your enroliment has been completsd and your
switch has been finaiized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are nof
obligated to parficipaie in the City of Rittman's electric govemmental aggregation program., W you wish to be excluded
from the program and remain a full-service customer of your lecal electric utility — Ohio Edison - you have until February
8, 2010 to retum the attached "opf-out” form. If you opt out, you might not be served under the same rates, terms and
canditions that apply to other customers served by Ohio Edison. 1 you do not opt out at this Bma, you will receive a notice

at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellauon fee from FirstEnergy Solutions. ' ’

After you become a participant in this governmental aggregaticn program, Ohm Edison will send you a lefler
confirming your sefection of FirstEnergy Sclulions as your electric generation provider. As required by faw, this lefter will
inform you of your option to cance! your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's govemmental aggregation program, you don't n2ed to take any action when this leiter arives.

OChio Edisan will continue to mamﬁ:n the system that delivers pcwer to your home — no new poles or wires wiil be
buiit by FirstEnergy Solutions. You will confinue fo receive a single, easy-i-read bill from your local efsctric utIIlty with
your FirstEnergy Sclutions charges included. The enly thing you'll notice is savings.

If yau have any guestions, plsase call FlrstEnergy Salutions toEI-free at 1-866-636-3749, Monday through Friday,
8a.m. 10 3 p.m. Please do not call the City of Rittmar. with aggrega’mon program questlons

Sincerely,
City of Rittman

P.S. To receive these savings, you should not respond. Reium the opt-out form Only if you Qs.Lngj___io participate in
the City's electric governmenml aggregation program.

- CITY OF RITTMAN RESIDE

- OP1-0UT FoRy —

ATION PROGRAN "

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must retum this form
before the due date. o ‘

Option 1: Da nothing and save.

If you want to participate in this program and
save, you do not need fo retumn this form. Your
enrollment is automatie,

By returning this signed form, you wili be EXCLUDED from the opportunity io jain with other
residents in the City of Rittman's Electric Governmental Aggregation Program.

D { wish to opt out of the C[fy of Rittman Elecfric Governmental Aggregation Program. (Chack boxto upt ouf.)

: Semce address (City, state and zip);

Phone number;

Acgount hokder's signature:__ - ' ‘Data:

Mail by February B, 2010 to C|ty of Rittman Electnc Governmental Aggregatlon Program, 341 Whlte Pond Dnve. Bidg B3, Akron,
. - Ohlo 44320



City of Rittman Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitiveiy priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2003, City of Rittman residents voted to allow the City to contract for an electric gencratlon
supplier on their behalf.

How will 1 know if 1 can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
chcose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsib]e for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary? :

In this program, the discount you will receive is fixed, so each month you will save 4 percent oif the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change

cach month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

. — OVCI'»-



What does “opt out” mean? :

“Opt out” means that you can decide not to participate in the City’s electnc governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively pnced electr1c1ty from
FirstEnergy Solutions, :

Can I opt out over the phone?
No, if you want to opt out, you rmust mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving, However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt cut at no cost,

If T cancel out of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the eredits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as’
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-FUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Selutions will fluctuate from month to month according to your usage.

Can I still have my payment aufofnatically deducted from my checking account as I do now?
Yes. How you pay vour electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. 105 p.m.
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FirstEnercy Solutions Corp. - Residential & Small Commerciai Terms
and Conditions

These Terms and Conditions together with the enrollment information are your .

agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation pragram by not
“opting-out” ar exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiities Commissian of Qhio (“PUCO") to offer
and supply electric generation services in Ohic. As a Competitive Retail
Electnc Service (“CRES™) provider, FES will supply the electric generation fo
your Electric Distribution Liility (“E0U”) based on your usage. Your EDU then
distrbutes or delivers the electricity to you. FES sets the generation pricas
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commlsswon regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The produciion of electricity.

Transmission Service — Moving high voliage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eiectricity to customers by EDU.

RIGHT OF RESGCISSION = If you do nol opt-out and are enrolled to receive
generaticn senvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letier by following the
instructions contained in the letter. The Right of Resclssion only applies when
a customer switches to a genetation supplier and not on renewal enroliments.
Your EDU will not send & confimation notice upon any renewal of this
Agreemeant. Should you choose to opt-cut of your community's pragram, you
will be served by your EDU's standard service offer established pursuant to
section 4528.14 of the Chio Revised Code uniess you choose an altemnate
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1, Eligibility. Only Residential Customer accounts ngt enrolled in the
Percentage of Income Plan Program (PIPP} and small commercial
cusiomers with & peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enrcllment to any cusiomer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, ycu agree to pay
FES for a total combined Trangmission, Ggneration, and Generation
Relaied Charges. You will be billed at the percentage off your EDU Price
to Compare per Kwh per biling month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generafion and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would aveid for that billing period when you switch io
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caloulations. |n addition fo FES’ charges, you wilt be charged
by your EDU for distribution and varous other charges. FES raserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this femmat or changes the
calcuiation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligaticns imposed by a Regional
Transmission Organization {'RTO"), such as the Midwest 180 or
successor organizations, that are not olherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or egual to the charges Customer curently pays for these
services ta the Electric Utility (“Midwest 1SQ/Transmission and Ancillary
Charges™y. FES will pass these Midwest ISOQiTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be lerminated or modified due to unforesesn regulatory
action. Should the program be lerminated, you will be retumned to the
standard service offer or its successor.

4. Billing. You will confinue 1o receive a single Bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after. giving you a minimum of fourieen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
custormer. You will ramain responsible lo pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in sccordance with the EDU tariff,
Penalties, Fees and Exceptions. If you do nol pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee. .
Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will bé sent to vour
EDU. You may terminale this Agreement, without penalty, if you move
auf -of the EDU service territory or infe an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial custormers if you fterminate this
Agresment for any other reason, excepl as expressly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rafes, terms, and
conditions that apply to other EDU customers,
Customer Consent and Information Release Authorization, By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES fo obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future clectricity usage, meler readings, and characteristics of
electricity service. FES reserves the sole right to determing if your credit
standing is satisfactory before accepting your enrollment request, This
Agreement shall be considered executed by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDL.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your communit)fs aggregation program at no
cost. You are responsible for amanging for your efeciric supply upon
termination of this Contract.
Dispute Procedures. Conlact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {tell-free) M-F 8AM — 5PM
EST or inwiiting at 341 White Pond Drive, Attn: Coniract Administration,
Akron, OH 44320. Qur web address is www.firstenergyselutions.com. If.
your compiaint is nof resolved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and husiness customers may contact the Public Utilities Cemmission of
Ohia for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (ol free) from 8:00 am to 5:00 pm weekdays or at
www. PUCO.ahio.gov,  Cusiomers may alse call the Ohio Consumers’
Counsel (QCC) al 1-877-742-5622 {toll free) from §:00 am to £:00 pm
weekdays or at www.pickocc.amg.
Miscellanesous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Securty number andlor account
number(s) without your written consent
FES' environmental disclosure statement is available for viewing on cur
website ~ www.firstenergysolutions.com. You agree that FES will make
the required quarierly updates {o the statement electronically on our
website. We will also provide the information upon request. .
FES may assigh its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.
FES assumes no responaibility or liability for the following ems that are
the respansibility of the EDU: operation and maintenance of the EDU s
electrical system, any interruption of semvice, termination of service, or
deterioration of the EDU's genvice. In the event of 8 power outage You
should contact your jocal EDU.
Customer is responsible for providing FES with accurate account
information. i said information is incorrect, FES reserves the right to
reprice the applicable account{s) or terminate the agreemant.
FES reserves the right to retum any customer te the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.
Warranty. FES warrants tie and the rght to all slecticly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIFU OF AlLL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressisvtfww.firstenerQysolutions.com
http://www.PUCO.ohio.gov
http://www.plckocc.org
http://www.ffr5tenergysolutions.com

Environmental Disclosure Info
"FirstEnergy Selutions Corp.
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" Includes the purchase of Renewable Energy Cradits that FES will make 1o comply with the OHIO SB 221 Alternative Ensrgy Requirements.

Biomass Power

Air Emissions and Salid Waste

Coal Power -

Ajr Emissians and Sclid Waste

Hydra Power

Wildlife Impacis -

Natural Gas Power

Ajr Emissions and Solid Wasts

Nuclear Power

Radioactive Wasta

Qil Power Ajr Emigsigns and Solid Waste
Qther Sources Unknown impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown impacts

Wind Power Wildlifa lmpacts
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1o this product
and the regional
ayerage air
emissions

Radicactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide
Sulfur Dioxide

Nitrogen Oxides

Type : " Quantity
High-Level Radioactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

Regionel Avarage J

Lbs./1,000 kWh
F£31,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The alr

emissions and radicactive wasies associated with these u

nknown resources are not included in these charts..

With in-depth analysis, the environmental characteristics of any torm of eleciric generation will reveal banefits as well as cosis. For further information, contact
FirstEnergy Solutions Corp. at www.ies.com (click an "FirsiEnergy Gorp." at the botiom of the home page) or by phone at 1-888-254-6358.
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January 18, 2010

Dear City of thtman Business,

. The Ctty of Ritiran is providing you the opportunlty fo join other businesses to save monay on the eisctncity you
use. Savings are possible through governmental aggregation, where City officials bring togsther citizens to gain group

" buying power for the purchzse of eleciricity from a refsil eleciric generafion provider certified by ‘iha Pubhc: Liilities

Carnemission of Ohlu Gity of Rittman votars approved this program in Nevember 2003,

Afier ressarching competitive electricity prlcmg aptions for you, we have chosen FirstEnergy Solutlons Corp., &
subsidiary of FirstEnergy Corp., 1o provide you with savings on your electric generation through Aprit 2012, There Is no
cost for enrollment and you will not be charged a switching fae You du not need to do anything to participate.

As a member of this aggregalion, you are guaraniesd to save 4 pement off your Price 1o Compare. Your Price to
Compare is essentially the price you pay for electric generation from the uility and consists of generation and
transmission related components, which are the costs associated with generahng the power and delivering it thmugh the
transmission system, - ) .

To estimate what your savings per kilowatt-hour {KWH} will be thr‘nugh this program, you first need to determine
your Price to Compare.  Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which ara both found on page 3 of your bill, Use this number as your Price to Compare.
Then divide your Price to Cumpare by 100, and multiply by 0.04 (4%} fo determine your savings per KWH. Muitiply that
number by your tofal monthly usage. The final number i how much you can expect o save aach month you use the
same amount of electricity. . . '

You will-see your electic savings from FirstEnerg'ﬁ Solutions after your enrollment has been completed and your

- switch has been finalized — appresimaiely 30 - 45 days, depending upon your mater read date. Of course, you are not

abligated to participats in the City of Rittman's electric governmental aggregation program. If you wish fo be excluded
from the program and remain a full-servise customer of your local electric utility — Ohio Edison— you heve until February 8, -
2010 to retum the attached "opt-out” form. If you do nol opt out at this time, you will receive a notice at least every three -
years asking K you wish to remain in the program. |f you leave the program at any other ims, you could be subject to a
$50 cancellation fes from FirstEnergy Sclufions — and you might not be served under the same rates. terms and .
conditions that apply to other customers served by Ohio Edison,

After you become a parﬂmpant in this governmental aggregation program, Ohic Edison will send you z letter
confirming your selaction of FirstEnergy Soiutions ag your alectric generation providar, As required by law, this letter will
infarm you of your option fo cancel your contract with FirstEnergy Solutions within seven days of its pestmark. To remain
in the City's governmenta! aggregation program, you don't need fo fake any action whan this Istter arrives. .

Chio Edison will continue to maintain the system that defivers power to your home - no new poles or wires will be
built by FirstEnergy Salutions. You will continue to receive a single, easy-to—raad bitl rom your local electric vility with
your FlrstEnergy Solutions charges included. The only thing you'll nofice is savings. )

If you have any questions, please call FirstEnergy Solulions toll-iree al 1-866-636-3749, Monday through Fr[day,
8 a.m. to § p.m. Please do not call the thy of Rittman with aggreganon program questmns

: Smcerety,

City of thtman

P.S. Te receive these savings, you should not respond. Return the opt—out form on]y if you do not want to parbmpate in
the City's electric governmental aggregation program.

T FORM - CIY¥ OF RiTTHAN BUSINESS ELECTRIC G

Option 2: Opt out by returning this’
form,

If you do not want to participate in this
program, you rmust return this form before the
due date. . .

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join wifh other
. businesses in the City of Rittman’s Electric Governmentel Aggregation Program.

DI wish to opt out of the Clty of Rittman Electric Governmental Aggregation Program. (éheck box to opt out)

Service address (Clty, stats and zip);

Phone rumber;

Acoount holder's cigniature: B : o Deler

. Mall by Fabruary 8, 2010 to: City of Rlﬂman Electric Govemmental Aggfegaﬁcn ngrarn, 341 While Pond Dmra. Btdg. B~3 Akrr.m, Ohio 44.320



City of Rittman Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2003, City of Rittman residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will T know if 1 can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the -
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program. ‘

&

What do 1 need to do if I wanf to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since vour local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage,

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also-
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
vour electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmenta) aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 4-percent discount.

What happens if [ do not send in the opt-out form?

If"you do not return the opt-out form postinarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. : :

-- over--



Can I opt out over the phone? :
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date. :

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. Af that point, you may opt out at no cost.

What are my energy supply cheices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of clectricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland Ilinois and
Michigan. :

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Resndenﬁai 8 Small Commercnal Terms
and Conditions

Thasa Terms and Conditions together with the enroliment mformatlon are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{(“FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement far your records.

FES is certified by the Public Utilities Commission of Ohio (*PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
dislibutes or delivers the electicity to you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates disiribution prices
and services, The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generatlon
facility to the distribution lines of an EDU.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opl-out and are enralled to receive
generation service from FES, your EDU wilt send you a confirmation leter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letier by following the
instructions contained in the letier. The Right of Rescission only applies when

a customer switches to a generation supplier and not an renewal enroliments. -

Your EDU will not send a confirmation nofice upon any renewal of this
Agreement. Should you choose to opt-cut of your community’'s program, you
will be served by your EDUW's standard service offer established pursuant to
section 492814 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customar accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment o any customer
with an cutstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges, You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price to Compare consisis of bypassabie transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the

charges thal you would avoid for that billing period when you switch to

FES.

Your price per KWh will vary because It will always be a percent off the

Price te Compare, which may change based on any changes made by the
ECU in ifs calculations. In addition o FES' chargas, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right 1o unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consclidated billing in this format or changes the
calculgtion of the Price to Compare.

In addition to the Generation Charge described above FES will charge
you for any and all fees, costs, and obligations imposad by a Regional
Transmission Organization (‘RTOY, such as the Midwest 1SO ar
successor organizations, that are not otherwise reimbursed by the Electric
Utiliey to Suppiier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through 1o you and you will receive no
dissount or percent-off of these Midwest 1SCfTransmission and Anciilary
Charges,

3. Length of Agreement. As a part of your community's program, your
service from FES witl commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out natification, ending on the meter read for
the last month of service. For the perod beginming Jure 2011, the
program may be terminated cor modified due to unforeseen regulatory
action. Shouid the program be terminated, you will be returned to the
standard service offer or its successor,

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES c¢harges. FES does not offer budget
billing. If you do not pay your bill by the dus date, FES may cancel this

7.
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Agreement afier giving you a minimum of fourieen (14) days written
noiice. Upon canceliation you will be returned to your EDU as a
customer, You will remain responsible 1o pay FES for any electricity
used befare this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU charges may resulf in your
alactric service being disconnected in accordance with the EDU tariff.
Penalties, Fess and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fea.

CancellationTermination Provisions, If this agreement is not
rescinded during the rescission period, enrotiment will bé sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you fterminale this
Agreement for any other reason, except as expressly provided herein.
Should you cancel sarvice with FES and return to standard senvice offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU cusfomers,

Customer Consent and Information Relesse Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree 1o the terms and condiiions of this Agreament
with FES. You authorize FES to oblain information from the EDU that
indudes, but is not jimited to: bifling history, payment history, historical
and futurz electricity usage, meter readings, and  characteristics of
electricity service. FES reservas the sole right to defermine if your credit
starnding is satisfactory before accepting your anrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment requesi by FES, the end of the 7 day rescission
period and subseguent acceptance of the-enroliment by your EDU.,
Contract Expiration. At least every three years, you will be given the
opporiunity to opt-put of your community's aggregation program at no
cost. You are responsibie for amanging for your electric supply upon
termination of this Contract,

Dispute Procedures. Contact FES with any questions conceming the
terms of sarvice by phone at 1-888-284-6352 {toll-free) M-F BAM — SPM
EST or in writing at 341 White Pond Drive, Aftn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. |if
yaur complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility Information, residentizl
and business customers may contact the Public Utilities Commisston of
Chio for agsistance at 1-800-586-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from B:00 am to 500 pm weckdays or at
www.PUCO.ohio.gov. Customers may aiso call the Chia Censumers'
Counsel (OCC) at 1-877-742-56822 {toll free) from 8:00. am to 5:00 pm
weekdays or at www pickoec.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment histary, without charge.
FES will not release your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure statement is avaiiable for viewing on our
website — www firslenergysoiutions.com. You agree that FES will make
the required quarterly updates to the slatement electronically on our
website. Wa will ziso provide the information upen request.

FES may assign ils rights to ancther, including any successor, in
accordance with the rules and regulations of the PUCD.

FES assumes no responsibility or liability for the following itermns that are
the responsibility of the EDU: operation and mainlenance of the EDU's
elecirical system, any interruption of service, tenmination of servics, or
deterioration of the EDU’s service. In the event of a power oufage, you
should contact your local EDU. : '
Customer is responsible for providing FES with -accurate account
information.  If said information is incorect, FES reserves the right to
reprice the applicable account(s) or terminaie the agreement,

FES resarves the right to return any custemer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty, FES warants title and the rght to all elecincﬂy sold

- hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR MPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTAEILITY,
FITNESS FCR A PARTICULAR PURPQSE OR ARISING OUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE,


http://vwvw.firstenergysolutions.com
http://www.PIJCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projocted Dala for the 2010 Calendar Year

Generation
Resaurce Mix-

A comparison
batween the sources
of generation used
to produce this
product and the
historic regicnal
average supply mix.

Nuciear
4%

Unknown *
12% .
Supplier's
Product
Hydro
1%

Coa!
- B2%

il
Nalural Gas 1%
8% ‘
Begiona]-
Hydro :
1%
Nuclear
15%
GCoal
7%

Envirgnmental
Characteristics-

A description of

ihe characteristics
associaied with
each possible
generation resource.

rIArihc:Judes the purchase of Rerrewabls Enargy Credits that FES will make to comply with ihe OHIO SB 221 Allemative Enengy Requirgmants.

Bigmass Power

Air Emissions and Solid Waste

Coal Power

Air Emissicng and Solid Waste

Hydro Power

Wildlife Impacts ‘

Matural Gas Power

Air Emissions and Solid W aste

MNuclear Powar Radioactive Wasts

Qil Power Air-Emissions and Solid Waste
Other Sources Unknawn Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife lmpacts

Air Ermnissions-

A comparisan
hetween the air
emissions relatad
to this product
and the regional
average air
omissions

Radioactive Waste-

Radipactive waste
associated with the
product

Carbon Dioxide

Suffur Dioxide

Nitrogen Oxides

Type.: " Quianti
High-Level Radicactive Waste 0.0022
Low-Level Radivactive Waste 0.0004

l Regional Average

L bs./1,000 kWh
F*/1,000 kWh

Note: Tha generation of this product invalves the use of 12% Unknown Purchased Resources. The air
emissions and radicactive wastes associated with these unknown resources are not included in these charis.

With in-depth analysis, the environmental characteristies of any form of eleciric generation will reveal bensfits as well as costs. For further information, contact
Firstenergy Solutions Corp. at www.fes.com {click on "FirsiEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6350.



http://www.fes.com

January 18,2010
Dear Rittman Electric Customer,

Because your business is located within the community of Rittman, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by February 8, 2010, By
doing s0, you receive savings of 4 percent off your Price to Compare through April 2012 on your electric’
generation. You wiil also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and return the attached opt-in form below ne later than February 8, 2010,

We know you will appreciate the extra money we ate able to return to you through our governmental
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m,,
Monday — Friday.

Sincerely,

City of Rittman

(Reply Card)

Yes! 1 want to opt-in for savings through the electric governmental aggregation program., {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by February 8, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




FirstEnergy

Soivtionsg

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agregment for electric generation service with FirstEnergy Seolutions Corp.
(‘FES") It you choose fo remain in the cormmunity aggregation program by
“opting-in" ar exercising the right of rescission ("Contract’).  Please keep a
copy of this agreement for your recards,

FES is certified by the Public Utilities Commission of Ohio {"PUCQ" to offer

and supply electric generation services in Ohie. As a Competitive Retail -

Electric Service ("CRES") provider, FES will supply the electric genaration to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
. and charges that the customers pay. The PUCOC ragulaies distribution prices
and services. The Federal Energy Regulatory Commission regulales
transmissian prices and services.

DEFINITIONS:

Generation Service — The praduction of electricity,

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to custemers by EDU.

RIGHT OF RESCISSION = F you opkin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation leter.
You will have the right ta rescind your enroilment within seven {7) calendar
days following the posimark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cusfomer switches to a generation supplier and not on renewal enrallments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not t0 opt-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
ta section 4928.14 of the Ohin Revised Code unless you choose an alfernate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
fram FES.
with an outstanding balance.

2. Basic Saervice Frices. During the term of this Coniract, you agree to pay
FES for a total combined Transmissian, Generation, and Generation
Related Charges. You wili be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-in
notification. Your Price to Compare consists of bypassabie transmission,
generation and fransmission and generation related components, which
are charges assoclated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
cr;EaSrges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caleulations. In addition to FES' ¢harges, you will be charged
by your EDU for distribution and varieus other charges, FES resarves the
rght to unilaterally madify this billing format in the event the EDU is unabie

FES reserves the righl to refuse enroliment to any customer

10.

or unwilling 1o provide consolidated billing in this format ur changes the |

caleulation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosls, and obligations imposed by a Regional
Transmission Organization (‘RTO™, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer curently pays for these
sefvices to the Electric Utility (“Midwest 1SOfTransmission and Ancillary
-Charges™. FES will pass these Midwest I1SO/Transmission and Ancillary
Charges, which may be varable, through 1o you and you will recaive no
discount or percent-off of these Midwest ISO/MTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
senvice from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
lerm as speafied in the opt-in notification, ending an the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory aclion.

Should the program be terminated, you will be retumed to the standard

service offer or its successor.

4. Billing. You will continue {o receive a single bill from your EDU that will
camtgin hoth your EDU and FES charges. FES does nof offer budget
biliing. if you do not pay vour bill by the due date, FES-may cancal this

1.

. Gustomer Consent and Information Rulsase Authorization.

" EEGOVAP 06/08 Rev 1

Agreement after giving you a minimum of fourteen (14) days written
nolice. Upon cancellation you will be retumed to your EDU as a
customer, You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
chargss, Further, your faliure to pay EDU charges may result in your
electric service being discannected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
menth late payment fee.

Cancellaion/Termination Provisions. |f this agreement iz not
rescindad during the rescission period, enrcliment wilt be sent {o your
EDU. You may terminate this Agreement, without penalty, if ycu move
oul of the EDU service territory or into an area where FES will charge a
differant price. There will be a §25 charge for residential custarmers and
& $50.00 charge for commercial cusfomers f you ferminafe s .
Agresment for any other reason, excepl as expressly provided herein.
Shotid you cancel service with FES and refurn fo standard service offer
with your EDU, you may not be served undsr the same rates, Isrms, and
conditions that apply to other EDU customers.

By
choosing lo opt in to your community’s aggregation program, you
undersiand and agree 19 the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electrigity service. FES resarves the sole right o determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered execuied by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
periad and subsequent accaptance of the enroliment by your EDU.
Contract Expiration. At least every three ysars, you wilt be given the
opportunity to opt-in 1o your community’s aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract, N

Dispute Procedures. Contacl FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {toll-free} M-F 8AM —~ SPM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320, Qur web address is www. firsienergysolutions.com, If
your compiaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business cusiomers may contact the Public Utilities Commission of
Chio for assistance al 1-800-686-7328 (toll free) or TTY at 1-800-686-
1570 (wll free) from 8:00 am to 500 pm weskdays or at
vwww.PUCO ohio.gov, Customers may also call the Ohio Consumers’
Counse! (OCC) at 1-877-742-5622 (ioll free) from 8:00 am to 5:00 pm
weekdays or at www.pickace.ong.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment histary, without charge.
FES will not release your Social Security number andfor account
number{s) without your written consant

FES' environmental disclosure slatemant is available for viewing on our
website — www.firstenergysolutions.com. You agres that FES will make
the required quarierly updates to the statement electronically on our
website. We will also provide the information upon raquest.

FES may assign its rights t¢ another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or lability for the following items that are
the responsibility of the EDU: operation ang maimntenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power oulape, you
should contact your local EDU.

Customer is responsible for providing FES with accurate ascount
information. If sakd information is incomrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the rlghi fo return any cusiomer to the EDU if the
customer's rate code is changed and the account is na Ionger eligible
for this program.

Warranty, FES wamrants ditle and the right fo all eleclicity sold .
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH

" ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A FARTICULAR PURPOSE QR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. :


http://Ourw6baddressiswww.firstenergysolutions.com
http://atwww.pickocc.org
http://www.firstenergysolutions.com

Environmertal Disclosure Information

FirstEnergy Sofutions Comp.

Projected Dala for the 2010 Calendar Year

Generation
Resource Mix-

A compariscn
beiween the sources
of generation used
io produce this
product and the
histori¢ regicnal
average supply mix.

Unknown *
12% -
Wind Supplier's
1[;‘ . _Product
e . .

Hydro
1%
Coa!
52%

Nuclear
34%

' oil
Natural Gas | 1u‘L
6%

Rydio
1%

Nucléar
15%

7%

Envirohmantal
Characteristics-

A desgription of

the charactetlstics
assccigted with
each possible
generation resourcs.

* Includes the purchase of Renewable Energy Cradits that FES will make 1o comply with the CHIOQ 5B 221 Altemnative Energy Reguirements.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Hydro Power

Air Emissians and Solid Waste
Wildlife Impacts :

Natural Gas Power

Air Emissionzg and Solid Waste

Nuclear Powar

Radioactive Waste

Qil Power Air Emissions and Selid Waste
Qther Sources Unknown Impacts

Sclar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Alr Emissions-

A comparison
between the air
emissions related
ta this product
and the regional
average alr
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Qxides

L
Type : “Cuanii
High-Leve! Radioactive Waste ¢.0022
Low-Level Radicactive Waste 0.0004

rﬂegional Merage_l

Lbs./1,000 KWh
Ft3/1,000 kWh

Nota: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes assuciated with these unknown resources are not included in these charts,

With in-depth analysis, the envircnmental characteristics of any form of electric generation will reveal benefits as well as costs. For further Information, contact
FirstEnergy Solutions Cerp. at www.fes.com {click on “FirstEnergy Corp.” at the bottom of the heme page) or by phone at 1-888-254-8354.
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