
 

 

Jean L. Kiddoo 
Brett P. Ferenchak 
jean.kiddoo@bingham.com 
brett.ferenchak@bingham.com 
Our file no.: 0000342779 

January 7, 2010 

Via DIS 

Renee J. Jenkins, Director of Administration 
Docketing Department 
Public Utilities Commission of Ohio 
180 E. Broad St.  
Columbus, OH 43215-3793 

Re: Case Nos. 09-1919-TP-ACE; 09-9378--TP-TRF -- Application Zayo 
Enterprise Networks, LLC to Provide Resold and Facilities-Based 
Local Exchange and Competitive Telecommunications Services  

Dear Ms. Jenkins: 

On behalf of Zayo Enterprise Networks, LLC (“ZEN”) and in response to the data 
request of Theresa Fauver of the Commission dated December 30, 2009, attached for 
filing is a revised sample bill (replacing the sample bill provided in Exhibit G-3 to the 
Application).  

* * * * 

Please acknowledge receipt and acceptance of this filing.  Should you have any questions 
regarding this Application, please do not hesitate to contact us.  

Respectfully submitted, 

 
Jean L. Kiddoo 
Brett P. Ferenchak 
 
Counsel for Zayo Enterprise Networks, LLC 



 

 

EXHIBIT G-3 

Revised Sample Bill 
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Address Service Requested

901 Front St. - Suite 200, Louisville, CO 80027

Thank you for being a valued Zayo Enterprise Networks customer!

For billing questions, call our Customer Service Department at 1-866-629-8200, or email us at billing@zayoms.com

Check here for change of address (see reverse for details)

A-1 CUSTOMER
1684 WOODLANDS DR
AKRON, OH 43537 Zayo Enterprise Networks

P.O. Box 952151
Dallas, TX  75395-2151

Remittance Section
Customer Name A-1 CUSTOMER
Account Number
Past Due Amount
Current Charges
Statement Date

Due Date
Total Amount Due:
Amount Paid

002308
.00

4,177.50
11/01/09

11/25/09
$4,177.50

$____________________
Please make checks payable to: Zayo Enterprise Networks

Please detach and return above portion with your payment.

002308
11/01/09

Account Number:
Statement Date:

Important Messages

Payments can now be made by automatic deduction from you
Checking or Savings account as well as Credit Cards.  To
access these new payment methods please go to
http://billing.zayoenterprise.com.

Summary of Account
4,177.50Services and Products

Total Current Charges 4,177.50

4,157.26Previous Bill
4,157.26Payment Received

.00Adjustments

.00Past Due Amount
4,177.50Current Charges

Total Amount Due 4,177.50
Due Date 11/25/09

Detail of Payments and Adjustments
 Payments must arrive before the due date on the fr ont page. See
Terms and Conditions on the back of page 1 for directions.

AdjustmentsDescriptionDate Payments
Payment-Thank You10/20/09 4,157.26

Totals 4,157.26

Dates of Service 11/01/09 - 11/30/09

If your complaint is not resolved after you have called Zayo 
Enterprise Networks, LLC, or for general utility information, 
residential and business customer may contact the Public Utilities 
Commission of Ohio for assistance at 1-800-686-7826 (toll free) or 
for  TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 p.m. 
weekdays, or at www.puco.ohio.gov.
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Bill Date
11/01/09

For Customer Service, please call 1-866-629-8200

Account Name
A-1 CUSTOMER

Account Number
002308

Current Charges Summary for 419-740-6300
Charges for Services

AmountFor Nov 1, 2009  To Nov 30, 2009 Qty Rate
75.00DID Numbers 25 3.00

206.08CRPreferred Customer Discount 1 206.08CR
43.78CR5% Renewal Discount 12 Months 1 43.78CR

57.90End User Common Line Charge 10 5.79
44.48End User Common Line Charge PRI 1 44.48

3,245.00Business Assist 5 649.00
4.20LNP Surcharge 15 .28

650.00PRI Circuits 1 650.00
45.50Call Waiting 13 3.50

Total Charges for Services 3,872.22

Long Distance Usage
Amount1+ Calling Calls Minutes

.05Intralata 1+ 2 1.7
2.83Intrastate 1+ 57 111.8
9.07Interstate 1+ 261 192.5
.14Canada 1+ 1 2.0
.13International 1+ 1 1.9

12.22Total 1+ Calling 322 309.9
309.9322Total Long Distance Usage 12.22

Taxes and Surcharges
State Tax19.63Federal Tax 221.82

51.61County Tax

Total Taxes and Surcharges 293.06
Total Current Charges Summary
for 419-740-6300

4,177.50

Universal Service Fund
911 Surcharge

5.63
1.67



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

1/7/2010 12:13:57 PM

in

Case No(s). 09-1919-TP-ACE, 90-9378-TP-TRF

Summary: Exhibit Revised Sample Bill (Replacing Sample Bill provided as Exhibit G-3 to
Application) electronically filed by Mr. Brett P Ferenchak on behalf of Zayo Enterprise
Networks, LLC


	ZEN - OH Sample Bill.pdf
	Sample Invoice (2).pdf
	Sample Invoice_1
	Sample Invoice_2


