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Cffice: 800.315.5309 Fax: 866.410.4260

TTY: 877.698.5520

Dan Fullin Lisa Colosimo

PUCQO Docketing Division Beth Blackmer

Public Utilities Commission of Ohio Advisory Board Group

Laura Gold

Richard Huebner John Bradley, Jr.

From: C.Emma Danielson, Sprint Relay Program Manager

Subject: Relay Ohio Traftic Report
Case No. 08-439-TP-COI

The information provided teflects Ohio Relay Setvice Traffic reports from
July 2009 — November 2009 to follow the new contract date.

Please contact me with any questions or comments you may have regarding this report

Sincerely,

C. Emma Danielson
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Case No. 08-439-TP-COI

To: Public Utilities Commission
Address  Beth Blackmer

Relay Ohio Traffic Report

From: Sprint  Emma Danielson
Address  2085W. lles Avenue, Suite D

180 East Broad Street Springfield, IL 62704
Columbus, OH 43215
) 2009 2010
TOTAL CALL VOLUME (Quthound
(] ER . D De = 20D cl 1Y 8] Q a
TTY- Baudot 16,173 15123 14,737 14,868 13,490 74,992
Turko Code 188 7012 7413 6,708 5872 35628
ASCI 91 148 40 104 9 479
Voica £,3% 8519 7,851 7.906 7.088 39,860
VGO 10,745 1182 120 11,732 11,2548 55,984
HCO 842 750 g 762 883 4216
Ceaf/Blind ASCII - - - - - -
CealfBlind Baudot 10 3 14 " 5% 154
Speech fo Speech 669 558 443 2713 78 232
Spanish Calls 1 5 3 § 4 18
TOTAL| 44,752 44,470 42,847 42 365 38218 - . - - . 3,652
% PERCENTAGE OF CALLS AVERAGE
TTY 36.66% 3581% 34.76% 35.33% H.74% 35.47%
Turbo Code 17.75% 17.56% 1748% 159%% 15.38% 16.82%
ASCI 0.21% 0.34% 0.09% 0.24% 0.25% 0.23%
Voice 18.05% 19.40% 18.75% 18.78% 18.25% 18.85%
VCO 24.38% 25.17% 26.43% 27.88% 28.96% 26.56%
HCO 191% 1.71% 2.31% 181% 22T% 2.00%
DeaffBlind ASCIl 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DeaffBiind Baudet 0.02% 0.01% 017% 0.03%! 0,14% 0.07%
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL
Lacal 29,308 29,756 28,478 23,004 26153 141,087
Intrastate {Intealata} 164 151 178 128 109 7%
Infrastate (Interlata) 401 386 6 375 5 4,893
Interstate Calls 1113 1,178 1,113 905 714 5,025
Toll Free 2,980 3,080 2842 3071 2782 14,755
DCirectary Assistance 153 124 10 120 ] 602
900 (Altzmpted) - - - - - -
Jintemational 13 58 200 38 10 n?
Marine (Attempted) - - - - - -
Cther Calls - - - - - -
TOTAL COMPLETED ELRkY AW 33,268 42538 0228 164,417
Busy Ring No answer 9,950 9,176 §113 9,449 B.608 45,896
TOTAL QUTBOUND 44,082 43,907 42,501 42087 38836 241,313
General Assistance 25446 25486 357 28742 280 121.431
TOTAL Relayed Calls £9,528 63,083 B5ER 66,529 61,736 - - - - - 332,744
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MINUTES OF SERVICE TOTAL
Total Gonversation Minutes 14915243 | 147,91107 | 14453668 | 14682700 | 13166760 720,094.48
Total Session Minutes 219,862.,55| 219,526.83{ 208,34813) 214,788.50] 194,367.78 1,056,413.79
Less Interstate 8.021.82 8.599.88 8,328.80 771107 6.395.47 40,456.84
Less International 87.98 39260 822.67 35743 66,38 1,627.06
Less 800 Toll-Free 16,195.77 16,977 98 15,389.96 16,738.21 15.082.94 20,384 87
Less Diregtory Session Min 68.38 §1.17 75.83 107.95 55.33 26066
Less 900 Assistant Min 000 000 o0 0.00 0.00 0.00
Billable Minutes 19450860 | 193,006.19 | 18373107 | 18997384 | 17276566 0.00 000 0.00 0.00 0.00 000 934,075.36
Billable Minutes (STS) 4,683.40 383639 3,020,89 2,180.54 2,150.87 15,872.00
NUMBER OF CALLS TO RELAY TOTAL
Cfered 57,926 58,058 55,182 55,778 50,734 277,678
JAnswared 55.985 55 802 52,824 53,852 49,859 33,249
In Queve 57,3% 58,058 55,182 55,778 50,734 277,818
|Abandoned in Queus 1,941 2,166 2,358 1,826 875 9,166
AVERAGE NUMBER OF CALLS - STS not included AVERAGE
Weekend 1,502 789 1439 1473 1,392 1319.00
[Weekday 2500 1,269 245T 2435 2,343 220040
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE
Session Minutes 392 392 394 397 LR 393
Conversation Minutes 268 2.64 273 272 263 268
[Avg. Lengih of Complzted Calls 863 8,55 6.32 666 6.48] 653
AVERAGE SPEED QF ANSWER AVERAGE
Servics Level 94.0% 92.0% 92.0% 43.0% 96.0% 93,40%,
ASA 18 21 23 19 1.2 186.00%
CUSTOMER CONTACTS TOTAL
TRS
Complaints 4 ] - 11 2 2%
Commendaticns 3 ] 2 10 12 38
Inqeires/Other 159 222 241 389 111 1,122
Total 166 240 243 M0 125 . 1,184
Relay Conference Captioning
RCC Minutes (effective 71/2009) 0 0 0 0 1]
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FY 2009 Relay Chio Charts

Average Percentage of Relay Usage
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Relay Usage 2009 2010
Average July Aug Sept Oct Da¢ Jan Feb

Y 3547%| 36608%| IBN%|  34.76% 34.74%
Turbe Code 1682%)  17.75% 17.56%, 17.48% 15.93% 15.38%
ASCIl 023%|  o21%|  o3s|  ooewm|  ooass|  025%
‘oice 1885%| 10.05%| 1940%| 1875%| 1s7am|  18.25%
YCOo 26.56%] ZA3E%) 25.AT%| 2BAXMp  27.88%|  Z8.96%
HCO 200%  1ew]  wmw] 23w tsrem|  227%
DeaflBlind ASCII 000%]  ooow| coow|  ooow]  ooow|  ooo%
Deaf/Blind Baudo! 07| oo2ul  cotw]  oamw]  ocosw|  o4%
Total Minutes

% > c =) - L . 2P 9 O [la
FY 2007 356355 343570 a3 ser| 32s417) s2sa2e6| 3008200 2e76s| ateqe9]  zrasso|  2osee8]  2resse| 2378
FY 2008 328519] soo40t| aarasr] soozzal aeseq| zsa3sa| amigeo| 2raste| 2719 oewase]  26240] 265800
FY 2008 ws.08] 232467 254018] 23518 2r9254| 219402 2108m2| 21e527] a0s34f  24.788]  te43m7
Total Billable Minutas

a &b a AL 3 @ ALl —Ye ) 0 e
FY 2007 356926| 344,005 342207 a2vavs| ax4084| 301735 28577 319907) 27s5e0]  zesaxy|  2mosss| 287672
FY 2008 281075] 2e6.207| 293957] 265551 2e4mez| 253779 25t3e8| 2027es| 242773]  236426]  2175m| 235973
FY 2009 237108] 204666] 219381) 202082 101,0e8] 192.978) 194508 103008 g3l wmogral  1727ms
Total Relayed Call Yolume

3 eb A ale 3 o ALg 2 O O PDe
FY 2007 110,733 | 107577 | 108087 | oroaz| 106447 | 101781 100500 108807| m2i78 98,165 93408 | 9415
FY 2008 92621 | @4679| o4004| 7| 31| 85062 85880 | 92055| 8387 78,112 ez 78337
FY 2009 79849 68554 7i584) eso21| o e74p| 7032|6958 69083 65558 67,187  61,7%

Charts
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Case No. 08-439-TP-COI

Te: Public Utilities Commission
Address  Beth Blackmer

180 East Broad Strest

Golumbus, OH 43215

Ohio Contract calls for Session Minutes 2009

FY-09 Ohio CapTel Service Patterns

From: Sprint Emma Danielson

Address  2055W. lles Avenue, Suite D
Springfield, IL 62704

2010

July Aug Fek  March  April May June Average Total

BlRable Minutes 6OB58ST[ 6392565 6T.EB5GT  7EOST.2E  92.280.47

Spanish Billable Minutes 0 0 of of 0 o 0 0 [ 0 0 []
Average Per Min Per User 27 209) 205 188 172 19| 923
Average Per Min Per User billed to State 169 167 163 154 1| sonvie|  somvol  spmiol|  #owvied ool s o #oIvo M1
Number of CapTel Activated 21 19 1| % 181 63 103
|Number of CapTel Shipped 823, 339 855 1026 1206 950 M
Nuiber of Users/ Parlicipants 413 418 416 517 6&1 485 1852
Oceupancy % User 50% 50% 49% 50% ssul  sovo]  sovio|l  kovil  sonee]  wovi]  sool #DIVAOY 51%

Average Per call Length Per User 262 257 2.74 272 29| soned]  wonor|  wover] rov] aoiver| eowdl] sona 351
nu._.;._._!mnvm:olu ) , ) o o T , T Average Total
Calln 23036 asm] 2114 24258 735 23,718 118550
Voice In 3677, 3939 3627 4437 578 4293 21463
Total of Calls 013 2768|2473 Y [] [ [ [] 0 g [ 23,342 140,053
Total Sesslon Min T C T Average Total
300 Caffs q 0.00 0 o] 0 0 g
| Answor Machine 55|  amno0] see 739.50 £30.40 572 301
|Generat Assistance 135800] 121250 s13s]  1isa3l 16468 1,358 G AN
tn 2 Line orieae]  arems| 1005744l ez0zs|  osesss 9,716 46,859
interuational 11948 007 wagel  1sspn|  sam 118 544
interstate 14,38229] ‘7a8.41] 1627402 1751748] 1942634 14,382 85427
Intrastate s443.01| 572213 528031 s2850.99) 7518851 54,943 301,559
Others 13795  1e91q4] 18887  1eETAT]  18¢6.15 1,380 8,552
Foli Free 61643  520522)  5198.78) 66945 8697.28 6,036 31832
Total of Sessieh Min s3,507.H)  sozr| evEras] 10n16ze| 11736042 0.00) .00 .00 0.00] 0.0 0.00 0.00) 80,697 424,180
Number of Calls by each Traffic Pattem Average Total

ug0 Call o 9 ol [ o 0 [
[ Answer Maching 421 374 536 452 462 421 2,075
Goneral Assisiance 3.587 3,153 m...:m__ 3262 4177 3,587 16887
2Line 2,344 2242 2,180 2,161 2258 2,344 11,165
intemational 7| 7 1 10 38 7 T3
infor-stats 2354 2,735 2582 3,183 3010 2,354 13,894
Intra-stata 16,348 16,572 15,367 12,745 21,069 16,348 87,102
Otirars 610 631 664 734 772 610 3411
Toli Frea 1042 555 3 1,07 3,161 1,042 7,236
Total %713 w769 2473 28,695 34337 [ 0 [] [} 3 [} [ 26,713 96,598
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Distrbution Average|  Total
inter-state Bitlable Min 14382.28) 7g28a4d| 1827402] 17517.48] 194253 0.00 0.00 0.00f 0.0 000 0.00 00|  odet92|  asd2724
Loss International Sassion Min 11948 .07 was]  1s5e0] 15443 0.00 000 0.00 0.00 0 8.00 0.0 60.44 543.97
Less Toit Free ao7ese| 2ssess]  zes13s|  3ama1]  4emse 0.00 000 0.00 040 0.00 0.00 000 1.803.83] 1623443
2 Line Session in (11%) 1,088.79 0.00 0.00 0.0 000 0.00 2.0 0.00 0.00 0.00 0.00 0.00 118.75] 106879
Biltabie to O o9sse57) bossasr| ee7uign| voomsat] essss 0.00 000 0.00 0.00 [T 000 000 42,322.81] 38090520
NECA Biflablo Mimutas 7154903] 2656640 2420278 seameac] zecorey] oo 000 .00 0.00 000 000 000 14,203.40] 12783058
eb Ap 2 Aug Bp O 0 De o e o
Y47 28,746 29,956 12215 30,586 32842 31,302 32,690 34,500 34,049 41,810 50,667 65150  30943.02 444,534
Fr-08 wara|  ereo|  7oss0|  esded]  ezesa|  exems]  esaer]  sasm| im0 maamil eram o511  eger0o]  mzamal
FY-49 sog50|  ensas|  e6s13  esa06]  erier|  eegas|  esmse|  emsas|  esrof]  7eoms[  wmaas 6628410 77808
. aFYyQ7
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FY-2009 Ohio CapTel Statistic Charts
e .
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Relay Ohio Traffic Report for Case No. 08-439-TP-COI  Fy-2009 - 2010

Spench w0 Spoceir

To: Publie Utllities Commission From: Sprint  Emena Danislgon
Address  Beth Blackmer Address 2095 W. lles Avenue, Suita D
T80 East Broad Strest Speinghald, IL 82764
Columbus, OK 43215
Contract for Sesskon Minutes 2009 2010
Speech to Speech Minutes b
Total Soevien Min 6.532.08)  4,980.65) $470.52] 2,84n.92] 3,914.69 4472.55] 20362.75)
Total Comvarseiion Min 385731 2,438.41] 1844.68] 1.805.58] 1.778.01 2344.75) 1172377
Loss
Incoratato Sossioa Afimaes of Voo 1,467.08]  242.58) 3.57 14.28 61.14 35772 178361
| tntorng tional Sossion Minutos of Uss 30.15] 0.00 0.00 0.00 .00 .03 20.15]
Ipterscaze Tofl Froo Session Minatve of Use 61% 1467.08 577,48 154,88 51,16 02,85 RSN R
| Intarstatn DA Sosyion Mivuies of Use 6123 33.11 1.00 4.56) [ 1667 £4.34)
£00 Sessioa Miutos of Use 524 0.00 0.00) 0.00 .00 0.60 0.00 ol
Total Bitlabla Spooch to Spoeck 3,615.68) ,836.68| 302089 2.180.78] 2,150.92 .00 0,00 0.00 0.00 .00 0.00] ooo]  1.233.82) 1430583
Numbor of Calfe Mada
Averpgo Laggth of Call
2008 Z010
Total Numberg of Comploted Calls Speack &
b (STS) Caliy o D
Loct! 2104 275 252, 154 147 1188
| Intrnotats 0 1 5 1 i 16
intorstate 33 15 ) 0 6 ]
Diroctory Assintance 32 26 64 18] 17 144
Genoral Assistagco o 0 & 0 g 8
| fntornational 1 9 0| 0 P 1
00 9] 9] 9 [} 9 a
Loss Toli-Froe 152 118 71 &7 a9 508
| starino Catis 9| 0 9 9 9 Rl
Boey Ring/No Answer B 0 0 [1] 0 0
Orber Lol D, o 9 [ ) 9
Fotal ST Gatle [r 415} 382 240 1 1910
Total SIS Sesaton Minutos 6.632 4,590 5.479 2,847] 2,915 20862.33
Total 575 Billabls Micutos 3,617] 2,438 3,020 2,380] 2.160.52 13406.98
]
p 0 b
Qhio 5TS 1 ss1ess] sevees] awess] 218073] 215092 0.00 0.00 0.00 .00 0.00 0.00 0.00

Ohio STS FY 2008 (Billable)

4,000.00
3,500.00
3,000.00
2,500.00
2.000.00
1.500.00
1,000.00
500.00
G.00




Case No0.08-438-TP-COl

To: Public Utilities Commission

Ohio Relay Outreach Report - 7-2009 to 6-2010

Beth Blackmer

180 East Broad Street

Columbus, OH 43215

What materials

Emma Danielson
2055 W. lles Avenue, Suite D
Springfigld, I 62704

. . Number of Present Success
Date Event City Target Audience Participants |Demo Exhibit] . were or not? Reasons?
distributed?
Jul-09
Jul-09 _|Contractor training Columbus Trainers 5 Pr/Demo PP Present Yes Trainers ready to
7/23/2009 |Contractor training Columbus Trainers 7 Pres PP Present Yes | 902nd educale Ohioans @
Relay Ohio and CapTel
Aug-09
Franklin County CapTel and Relay Ohio
Franklin County Fall employees and - Relay Ohio materials were distributed.
8/31/2009 Kickoff Columbus downtown employees 200 Exhibit /Demo Materials Yes Showed demos on how
employers CapTel worked.
Relay Ohio 6th trainer on board now with
8/31/2009 |Contractor training Columbus Trainer 1 Pr/Demo Y~ Yes emphasis on hard of hearing
Materials .
community and CapTel
Sep-09
Client needed assistance cn
8/1/2009 |CapTel Training Ceolumbus 1 New CapTel User 1 Demo CapTel Yes how to use CapTel. New
CapTel User.
CapTel and Relay Chio
HLAA Northern Ohio . . materials were distributed.
9/12/2009 Chapter Painesville HLAA Members PriDemo CapTel Yes CapTel 800i generated a lot
of interest
Columbus Coiony’s Deaf and Hard of Relay Ohio & :,_Mw%.m_.mmﬂ ﬂMﬁW M_._MM.EO:JMQ
911312009 Annual Fall Festival Westervile Immq._.ﬂ_@ Senior 150 Exfibit Omv.._”m__ Yes CapTel 8001 generated a lot
Citizens Materials

of interest




Wayne Manor

CapTel and RRC generated

9/14/2009 Assisted Living Wooster Senior Citizens Yes 2 lot of interest
. —_— Relay Ohio &
9/15/2009 O_.zo. Wmsmv___nmﬁ._o_.w Worthington Providers 35 Exhibit CapTel Yes GapTel and m.m € generated
Services Commission . a lot of interest
Materials
Has a large population of
Independent Living Relay Chic & people with speech
9/16/2009 |AT Workshop Lancaster Centers and 88 Exhibit/ Demo CapTel Yes impairments. CapTe! was
Providers Materials main focus but Relay Ohio
was covered too.
HLAA Wayne &
9/19/2009 jHolmes County Wooster HLAA Members 5 Present/Demo ._mo_m< Yes Increased awarensss about
Ohio/CapTel CapTel services.
Chapter
HLAA Wayne & Rela CapTel generated & lot of
9/21/2009 |Holmes County Orrrville HLAA Members 11 Present/Demo Ohiof 0m< Tel Yes interest and gave CapTel
Chapter ! P News from website tco
Several Seniors plans to
or28/2009 |VVestey Glen Columbus Senior Citizens 24 Present  |CaPTel&Relay) .o | oirchase CapTel phones to
Retirement Center Ohio ;
use the services.
Oct-09
10/1/2009 |GapTel Training Columbus ew Laple 1 Present/Demo |CapTel & Relay| Yes pactly fo ravel aroun
Trainer Ohio State of Ohic ta do Relay
GChio and CapTel
10/15/2009 Emm_ov. Glen Columbus Senior Citizens 14 Exhibit CapTel w Relay Yes More possible CapTel buyers
Retirement Center Ohio and users
Walmart Distribution CapTel & Relay Increased knowledge about
10/27/2009 Grove City Managers 9 Present . Yes CapTel and Relay Ohio
Center Ohio . .
services for their employees
. . Increased knowiedge ahout
10/20/200¢ |Huntington Bank Easton Huntington Bank 22 Exhibit Demo |C3PTS! & Relay) CapTel and Relay Ohio
Disability Fair Employees Chio . .
services for their employees
School district is buying for
10/29/2009 wm:E Range School North Lima School zcam & 4 Present/Demo CapTel Yes their employee to help her
District Supertindent : :
retain her iob
Akron General Health .
Hard of Hearing and Present/Demo/ Educated more people about
10/31/2009 |& Weilness Center - Akron Senior Citizens 30 Exhibit CapTel Yes CapTel and its features

West




Nov-0%

Deaf, Hard of
Hearing, Senior

CapTel & Relay

Educated a Iot of people on
CapTel features and aptions;

11/7/2003 |Ohio DEAFair 2009 Columbus O”_Q,Nm:m ﬂmﬂo.:_o 1,000 Exhibit/Demo Ohio Yes Relay Ohio services esp
and nelghbtiering HCO and VCO
states
11/7/2009 |HLAA Meeting Englewood HLAA Members 6 Present/Demo CapTel m. Relay Yes Generated interest in buying
Ohio CapTel phones
. . Educated on what CapTel
Staff working with . )
1111112009 |ON© Stop - Cincinnati | deaf and hard of 6 Presentation/ | & porel Yes and other Refay Ohio
SuperJobs Center ) Demo services can be provided for
hearing customers .
their customers
Clermont County . .
Staff working with
1111612009 |DEVelopmental Clermont ) at and hard of 150 ExhibiyDemo |CoPTel & Relay) o | Educaled Staff on CapTel
Disabilities Vendor County . Ohio and Relay Ohio services
. hearing customers
Fair
Mother wants 11 year old
|
WM“, MM”MM_MH”M e Hard of Hearing son to have CapTel for their
11/23/2009 Elementa n:_ﬁ:_.m Powell Student, Counselor, 4 Exhibit/Demo CapTel Yes home as well as for schoal.
Fai id Mother & Teacher CapTel for home will happen
alr but not sure about school.
Dec-03

TOTAL

1,773




