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December 29, 2009 
Birch 
communications 

^3 

Sent via UPS Next Day Delivery 

Renee Jenkins 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Tariff Revisions 
Birch Telecom of the Great Lakes, P.U.C.O No. 1 
Case No. 09-I992-TP-TRF 
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Dear Ms. Jenkins: 

Please find enclosed ten (10) copies of sheet revisions as requested by Ohio Commission staff to 
the tariff filing for Birch Telecom of the Great Lakes, Inc dba Birch Communications Local 
Exchange Tariff, case number 09-1992-TP-TRF. 

With this filing, Birch Telecom of the Great Lakes, Inc dba Birch Communications intends to 
introduce new features, increase some features and rates, introduce new charges and simplify 
feature rate tables. 

With this filing you will find the original application, Exhibit A, Exhibit B, Exhibit C and Exhibit 
D which is the customer notification. 

We request an effective date of December 31, 2009. 

If there are any questions associated with this filing, I can be reached at 816-300-1677 or by email at 
ljackson@birch.com. 

Yours very truly, 

Tara Jackson (y 
Sr. Manager, Legal and Regulatory 

Enclosures 

This is to certify that th« images appearing are B» 
accurate and coropl©t<a reproduction of a case file 
documant delivared in the rag-alar course ^j^**^^™" 
technician—^dd6-es Date Processed DFTi 3,0 2008 
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Birch Communications. At your service. 

mailto:ljackson@birch.com
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter of the Application of BIRCH TELECOM OF ) 
THE GREAT LAKES. INC dba BIRCH ) 
COMMUNICATIONS ) 
to CHANGE AND UPDATE TARIFF ) 

TRF Docket No. 90-9134-TP-TRF 

Case No. 09 - 1992 - T P - : ^ X T / ^ 
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the "Case No" fields BLANK, 

Name of Registrant(s) BIRCH TELECOM OF THE GREAT LAKES. mC. 
DBA(s) of Registrant(s) dba BIRCH COMMUNICATIONS 
Address of Registrant(s) 2300 MAIN ST. SUITE 600 KANSAS CITY. MO 64108 
Company Web Address www.birch.com 
Regulatory Contact Person(s) Tara Jackson 
Regulatory Contact Person's Email Address tara.jackson@birch.com 
Contact Person for Annual Report .Angela Hoke 
Address (if different from above) 
Consumer Contact Information Tara Jackson 
Address (if different from above) 

Phone 816-300-1677 Fax 816-300-3350 

Phone 816-300-1049 

Phone 816-300-1677 

Motion for protective order included with filing? • Yes 
Motion for waiver(s) filed affecting this case? • Yes ^ 

H No 
I No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ie r Type and the reason for 
submitting this form by checking the boxes below, CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at unmo.puco.ohio.gov 

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 

of the Commission. 

Carrier Type • Other (explain below) D ILEC CLEG D CTS n AOS/IOS 
Tier j Regulatory Treatment 

Change Rates within approved Range n TRF 1-6-04(8) 
(0 day Notice) 

Kl TRF 1-6-04(3) 
(0 day Notice) 

New Service, expanded local calling 
area, correction of textual error 

n ZTA 1-6-04(B) 
(0 day Notice) 

IXI ZTA 1-6-04(B) 
(0 day Notice) 

Change Terms and Conditions, 
Introduce non-recurring service charges 

n A T A 1-6-04(8} 
(Auto 30 days) 

n A T A 1-6-04(B) 
(Auto 30 days) -=0-

CD 

Introduce or Increase Late Payment or 
Returned Check Charge 

D ATA 1-6-04(8) 
(Auto 30 days) 

D A T A 1-6-04(8) 
(Auto 30 days) 

Business Contract D CTR 1-6-17 
(0 day Notice) 

Withdrawal n ATW 1-6-12(A) 
(Non-Auto) 

D CTR 1-6-17 
(0 day Notice) 

rr 
CO 

JZ3-

o 

n A T W 1-6-12(A) 
(Auto 30 days) 

^ - ^ £ !=i-

Raise the Ceiling of a Rate Not Applicable n S L F 1-6-04(8) 
(Auto 30 days) 

rs> o 

Tier 2 Regulatory Treatment 
Residential - Introduce non-recurring 
service charges 

n TRF 1-6-05(E) 
(0 day Notice) 

D T R F 1-6-05(E) 
(0 day Notice) 

I Residential - Introduce New Tariffed Tier 
2 Service(s) 

n T R F 1-6-05(0 
(0 day Notice) 

M T R F 1-6-05(0 
(0 day Notice) 

D T R F 1-6-05(0 
(0 day Notice) 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

n TRF 1-e-05(E) 
(0 day Notice) 

D T R F 1-6-05(E) 
(0 day Notice) 

n T R F 1-6-05{E) 
(0 day Notice) 

Residential - Tier 2 Service Contracts D C T R 1-6-17 
(0 day Notice) 

D C T R 1-&17 
(0 day Notice) 

n C T R 1-6-17 
(Q day Notice) 

Commercial (Business) Contracts Not Filed Not Filed Not Filed 
Business Services (see "Other below) 
Residential & Business Toll Services 

Detariffed Detariffed Detariffed 
ai}^««fl «pî  £ m ^ ^ ' (see "Ottier" below) 

iviues Detariffed . ^ s 
fhie ie kc certify that t 

be an 
^Hr̂ uî ftfee and coavplot^ rAproaad-Xom of k case f i l e 
d S « n t d S u v 2 J ? d i n t h e r ^ a a r course of bu^lx. 
f m c m i ^ i ^ ^ ^ ^ ^ M l ^ ^ D * f p rocessed 

http://www.birch.com
mailto:tara.jackson@birch.com
http://ohio.gov


Section I - Part II - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

n A T A 1-6~09(C) 
(Auto 30 days) 

n ABN 1-6-n(A] 
(Non-Auto) 

n A C N 1-6-14(8) 
(Auto 30 days) 

A C Q 1-6-14(8} 
(Auto 30 days) 

n A M T 1-6-14(8) 
JAuto 30 days) 

n A T C 1-6-14(8) 
(Auto 30 days) 

r A T R 1-6-14(8] 
(Auto 30 days) 

D T R F 
(0 day Notice) 

CLEC 
U A C E 1-6-10 
Auto 30 days) 

CTS 
D ACE 1-6-10 
(Auto 30 days) 

AOS/IOS 
D ACE 1-6-10 
(Auto 30 days) 

~ | A A C 1-6-10(F) CLECs must attach a current CLEC 
0 day Notice) Exchange Listing Fonn . 

" 1 A B N 1-6-11(A} 
Auto 90 day) 
~1 A B N 1-6-11(A) 
Auto 30 days) 

~ l A C N 1~6'14{B) 
(Auto 30 days) 
U A C O 1-6-14(8) 
(Auto 30 days) 
H A M T 1-6-14(8) 
(Auto 30 days) 
" 1 A T C 1-6-14(B) 
Auto 30 days) 
" 1 A T R 1-6-14(8) 
Auto 30 days) 

D TRF 
(0 day Notice) 

H A B N 1-6-11(B) 
Auto 14 day) 
~\ A B N 1-6-11(8) 

(Auto 14 day) 

H C I O 1-6-14{A}, 
0 day Notice) 

71 C I O 1-6-14{A) 
0 day Notice) 

H C I O 1'6-14(A) 
0 day Notice) 
~ l C IO 1-6-14{A) 
0 day Notice) 
~1 C IO 1-6-14(A) 

(0 day Notice) 

D T R F 
(0 day Notice) 

H A B H 1-6-11(81 
(Auto 14 day) 
" 1 A B N 1-6-11(8) 
Auto 14 day) 

H CIO n-14(Al 
(0 day Notice) 
~ l C IO 1-6-14(A) 
0 day Notice) ( 

" 1 CIO 1-6-14(A) 
0 day Notice) 

C IO 1-6-14(A) 
(0 day Notice) 
U CIO 1-6-14(Al 

(0 day Notice) 

D T R F 
(0 day Notice) 

Section H - Carrier to Carrier (Pursuant to 4901:1-71. CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved aqreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP^COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-5-15 

ILEC 
D NAG 1-7-07 
(Auto 90 day) 

n ARB 1-7-09 
(Non-Auto) 
D A T A 1-7-14 
{Auto 30 day) 

D ATA 
(Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

D UNO 1-7-23(8) 
(Non-Auto) 

CLEC 
• NAG 1-7-07 
(Auto 90 day) 

D ARB 1-7-09 
(Non-Auto) 
• ATA 1-7-14 
(Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 1-7-Q5 
(Non-Auto) 

DRCC 
[Registration & Ctiange in Operations] 
(Oday) 

DNAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will he processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Regnirements on the 
Commission's Web Pa^e for a complete list of exhibits. 

Exhibit I Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change{s), reflecting the change, with the change(s) marked in 
the right marghT. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agem of the applicant corporation, Birch Telecom of the Great Lakes Inc. dba Birch Communications, and I am authorized 
to make this statement on its behalf. 
I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory 
provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various 
penalties, including the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on December 29. 2009 at 2300 Main St. Suite 600 Kansas City. MO 64108 

"(Signature and Title)̂  (Date!^Cfl^U!aC^^9, 

• This affidavit is required for every tanff-affecting filing. It may IK signed by counsel or an officer of me applicant, ortin authorized age l̂/>ftke 
applicant. 

VERIFICATION 

I, Tara Jackson verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the 
information submined here, and all additional information submiUed in connection with this case, is true and correct to the best of my knowledge. 

*(Signature and Title) 

* Verification is re^ir&ifor every filing. It may be signed Sy counsel or an officer of the appUiint, or an authorized ag&it (rftheappUcant_ 

Send your completed Application Fornix including all required attachments as well as the required number of copies, to 

Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-Alf-WVR 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Missouri 

COUNTY OF: Jackson 

AFFIDAVIT 

I Tara Jackson, am an authorized agent of the applicant corporation. Birch Telecom of the 
Great Lakes, Inc. dba Birch Commurucations, and am authorized to make this statement on 
its behalf. I attest that once approved, customer notices accompanying this affidavit will be 
sent to affected customers on a bill message, at minimum of thirty days prior to the change 
in rate or service, in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare 
under penalty of perjury that the foregoing is true and correct. 

Executed on /(&::fc/xi^^yO /j2^, ^ / f l f ) 
(Date) 

Tara Jac 

Subscribed and sworn to before me this LkOunJxr >^^,ZOCn 
(Date) 

^-gAXOlhT^ 

ANGELA A. HOKE 

' ^ ^ ^ ^ ^ $ May 18. 2010 
%7|;,}fJSN'''' Commission #06887286 Notary Public 

My Commission Expires: £ / f 'i/^o/d 



Exhibit A of Attachments 
Case No. 09-1992-TP-TRr 

Local Exchange Tariff No. 1 

Sheets: 

Sheet No, 2 

Sheet No. 4 
Sheet No. 42.2 
Sheet No. 45 
Sheet No. 46 
Sheet No. 48 
Sheet No. 54.1 
Sheet No. 54.3 
Sheet No. 54.4 through 54.22 
Sheet No. 54.23 
Sheet No. 54.24 through 54.26 
Sheet No. 54.27 through 54.29 
Sheet No. 54.30 
Sheet No. 54.31 
Sheet No. 54.32 through 54.33 
Sheet No. 61 
Sheet No. 69 through 71 
Sheet No. 74 
Sheet No. 80 
Sheet No. 82 
Sheet No. 84 
Sheet No. 85 
Sheet No. 86 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services l" Revised Sheet No. 2 

Cancels Original Sheet No. 2 

TABLE OF CONTENTS 
Sheet No. 

Title Sheet 1 

Table of Contents 2 

Index 3 

Explanation of Symbols 5 

1. Definitions 6 

2. Rules and Regulations 16 

2.1. Undertaking of the Company 16 

2.2 Limitations of Service 16 

2.3 Use of Service 17 

2.4 Liability 17 

2.5 Interruption of Service 20 

2.6 Responsibility of the Customer 20 

2.7 Responsibility of the Company 29 

2.8 Restoration of Service 34 

2.9 Taxes and Surcharges 34 

2.10 Start of Billing 34 

2.11 Service Connection and Facilities on Customer's Premises 35 

2.12 Telephone Number Intercept 35 

2.13 Disputes 35 

3. Service Areas 36 

3.1 Local Exchanges and Local Calling Scope 36 

3.2 Local Access and Transport Areas 42 

4. Services 42 

4.1 Exchange Access Lines 43 

4.2 General Exchange Services 55 

4.3 Toll Services 56 

4.4 Directory Services 60 

4.5 Miscellaneous Services 66 

4.6 Switched Access Services 66 

4.7 Promotions 67 

5. Price List 67 

5.1 Exchange Access Lines 67 

5.2 General Exchange Services 71 

5.3 Toll Services 79 

5.4 Directory Services 80 

5.5 Miscellaneous Services 84 

5.6 Bad Check Charge 89 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATAW, issued June 25, 2007 
1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1 st Revised Sheet No. 4 

Cancels Original Sheet No. 4 

INDEX (continued) 
Intercept, Telephone Number 35 
Interruption of Service 20 
Late Payment Charge 29 
Liability 17 
Limitations of Service 16 
Local Exchanges and Local Calling Scope 36 
Miscellaneous Services 55 (RT) 
National Listing Service 54 
Operator Assistance, Local 53 
Operator Services, Toll 50 
Payment and Charges for Service 24 
Promotions 62 
Provision of Equipment and Facilities 29 
Restoration of Service 34 
Restoration of Suspended Service 57 
Rules and Regulations 16 
Service Areas 36 
Service Connection and Facilities on Customer's Premises 35 
Start of Billing 34 
Switched Access Services 61 
Symbols, Explanation 5 
Taxes and Surcharges 34 
Toll Restriction 55 
Toll Services 50 
Two Point Service, Toll 50 
Undertaking of the Company 16 
Use of Service 17 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007 
1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 42.2 

Cancels Original Sheet No. 42.2 

4, SERVICES 

4.1 Exchange Access Lines 

4.1.1 Main Service 

A. Business (1)(2) (3) 

Description Rate Group A 

Max. 
Flat Rate 1 -Party $60.00 (RT) 

(RT) 

(RT) 

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a "per 
request, per line" basis. (RT) 

Footnotes 

(1) The rates for main service do not include a telephone instrument. 
(2) The rates for main service include Touch-Tone and Series Completion Hunting. 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007 
1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 45 

Cancels Original Sheet No. 45 

4. SERVICES (continued) 

4.1 Exchange Access Lines (^continued) 

4.1.4 Hunting Line Services 

A. Rates and Charges 

Business Line (KT^ 
1. Circle Hunting, per access line (RT) 
2. Preferential Hunting, per access line(2) (RT) 

(RT) 

(RT) 

(RT) 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007 
1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

TariffP.U.C.O.No. 1 
1st Revised Sheet No. 46 

Cancels Original Sheet No. 46 

4, SERVICES (continued) 

4.2 General Exchange Services 

4.2.2 Calling Features (RT)(CT)(MT) (RT)(CT) 
(MT) 

Business Non-
Monthly Recurring 

Rates Installation 
Charge 

Max. Max. 
Automatic Call Back 
Call Blocker 
Call Forwarding 
Call Forwarding Busy Line/Alternate Answer 
Caller ID (2) 
Call Wait and See 
Call Waiting /Cancel Call Waiting(l) 
Three-way Calling 
Multi-Distinctive Ringing 

1 St Dependent DN 
2nd Dependent DN 

Remote Access to Call Forwarding 
Repeat Dialing 
Speed Calling 30 
Simultaneous Call Forwarding (3)(4) 

10.00 20.00 

(RT)(CT) 
(MT) 

See Sheet No. 47 for footnotes. (CT) 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-1040-TP-ATW, issued September 19. 2007 
90-9134-TP-TRF 



BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

TariffP.U.C.O.No. 1 
1st Revised Sheet No. 48 

Cancels Original Sheet No. 48 

4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2,3 A. Birch Basic Business Line 

Birch Basic Business Line is available within the Exchange Area as defined in Section 3 of this 
Tariff The rates are located in Section 5 of this tariff 

Monthly Rate 
Rate Non-Recurring 

Group A Installation Charged) 
Max, Max. 

$60.00 $80.00 One Flat Rate 1-Party Line 

(RT) 

(AT) 

(RT) 
(RT) 

B. (RT) 

(RT) 

(RT) 

(RT) 

(RT) 

Issue Date: November 7, 2007 Effective Date: November 9,2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007 
90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 54.1 

4. SERVICES (continued) 

4.2 General Exchange Services Ccontinued) 

4.2.10 Business First Bundle (1) (NR), 
(AT) 

Line with or without Series Completion Huntmg 
Caller ID 
Call Waiting (2) 
Call Forwarding 
Call Forward Busy/Alternate Answer or Call Forward/Alternate Answer with Series Con^letion 
Hunting 
Three-Way Calling 
Remote Access to Call Forwarding 
250 Minutes Long Distance Block of Time (3) 

A. Monthly Rates (4) 

Business First - basic line 

12-month Term Commitment $46.00 
24-month Term Commitment $44.00 
Month-to-month, following expired term $50.00 

B. Early Termination Fee 

If Customer disconnects Services, or Services are disconnected for nonpayment or 
other Customer breach prior to the end of the current term for any reason, except for 
any failure by Birch, Customer will be billed on its next monthly invoice a termination 
fee of $200.00 per line, including lines added after the initial location/account 
estabhshment. Additionally, Customer shall be billed for any credits previously 
provided or charges previously waived in connection with any promotion in 
conjunction with the Business First bimdle. 

Inclusion of early termination liability by the company in its tariff or a contract does 
not constitute a determination by the Commission that the termination liability imposed 
by Conqjany is approved or sanctioned by the Commission. Customers shall be free to 
pursue whatever legal remedies they may have should a dispute arise. 

(NR), 
(AT) 

See Sheet No. 54.3 for footnotes. 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No, 07-738-TP-ATA, issued June 25, 2007 
1145035 v3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC Local Exchange Services Original Sheet No. 54.3 

4. SERVICES (continued) 

4.2 General Exchange Services (continued) / ^ J A 

4.2.10 Business First Bundle (1) (continued) 

Footnotes for Business First Bundle: 

(1) Business First bundle equipped with basic line is provided within the exchange areas set forth in Section 

3. 

Customer must subscribe all lines at a given location to the Business First bundle. 

The installation charges as tariffed in Section 4.2. IOC apply to installation of the Business First bundle. 

The only features available are those set forth in Section 4.2.10. Customer may drop any of those 
features at conversion at no charge, and may drop or add back any of those features following 
conversion, subject to the feature add/change charge, as tariffed in Section 4.2.IOC. Birch 3 Feature 
Value Package or Birch 7 Feature Value Package features packages are not available with the Business 
First bundle. 

Business First bundle lines will automatically be blocked for 900/976 calling. The Customer may 
request that 900/976 access be unblocked. 

Usage Sensitive Features (USF) will be included with all local lines. The USF includes Auto Redial 
and Call Return, for which the Customer will be charged $.50 per usage use, with a maximiunper 
month fee of $4.00 per USF type. 

(2) Call Waiting not available on hnes equipped with Series Completion Hunting. 

(3) The Long Distance Block of Time allotment applies to all Domestic 1+ Direct Dialed minutes of use, 
and pools at the Customer's location level. Overage usage rate per minute is $.045. All Rules and 
Regulations found in the Company's Interexchange Tarifif will apply to long distance services. 

All other types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.) will be rated at the standard rates according to the Rules and Regulations found in 
the Company's Interexchange Tariff 

(4) Business First bundle is initially available to new and existing Birch business Customers only with a 
term commitment. Once the term expires, if Customer does not sign up for a new term, the pricing will j'^'p\ 
default to the month-to-month rate tariffed in 4.2.lOA. 

Issue Date: August 6, 2007 Effective Date: August 8,2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 54.4 

4. SERVICES (continued) 

Retained for future use. 

Issue Date: August 6, 2007 Effective Date: Augusts, 2007 

Christopher J. Bunce, Vice President Legal and General Coimsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 54.5 

4. SERVICES (continued) 

Retained for future use. 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Bkch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
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4, SERVICES (continued) 

4.5 Miscellaneous Services 

4.5.3 (RT) ^^^^ 

(RT) 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

TariffP.U.C.O.No. 1 
1st Revised Sheet No. 74 
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5. PRICE LIST (continued) 

5.2 General Exchange Services (continued^ 

5.2.4 Birch Basic Business Line - Feature List 

Any of the following calling features may be added to the Birch Basic Business Line. The 
following rates apply only when these calling features are added to the Birch Basic Business 
Line. To add calling features to any other service, please refer to Section 4.3 for applicable 
rates. 

Birch Basic Feature List 
• Speed Callmg 30 
• Call Forwarding 
• Call Forwarding - Busy/Alternate Answer 
• Remote Access to Call Forwarding 
. Three-Way Calling 
• Call Waiting/Cancel Call Waiting 
• Automatic Callback 
• Repeat Dialing 
. Priority Call 
. Call Blocker 
. Caller Wait and See 
• Multi-Directory Numbers 
- 1st Dependent DN 
- 2nd Dependent DN 

Monthlv Rate I 
$3.00 
3.00 
3.00 
3.00 
3.00 
5.00 
3.00 
3.00 
3.00 
3.00 
10.00 

5.00 
1.00 

nstallation Charee 
$10.00 

10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 

(RT) 
(CT) 
(RT) 
(RT) 

(RT) 
(RT) 

(CT)(RT) 

Issue Date: November 7, 2007 Effective Date: November 9,2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 
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TariffP.U.C.O.No. 1 
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5. PRICE LIST (continued) 

5.3 Toll Services (continued) 

5.4 

5.3.1 Two-Point Service 

A. Operator Service Charges 

Description 

Station-to-Station Service 
Calling Card 

Non-Automated 
S emi-Automated 
Fully Automated 

Collect 
Non-Automated 
Semi-Automated 
Fully Automated 

Billed to a Third Number 
Non-Automated 
S emi-Automated 
Fully Automated 

Sent-Paid 
Non-Automated 
Semi-Automated 

Person-to-Person Service 
Non-Automated 
Semi-Automated 

Other Services 
Line Status Verification 
Busy Interrupt 

Directory Services 

5.4.1 Directory Listings 

Rate 

$1.65 
1.65 
.45 

$2.75 
2.75 
2.75 

$2.25 
2.25 
2.25 

$2.75 
2,75 

$3.00 
3,00 

$5.25 
5.50 

(NR) 
(NR) 
(NR) 

(NR) 
(NR) 
(NR) 

(NR) 
(NR) 

(NR) 
(NR) 

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer 
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the listing 
is printed in the directory is the directory period. Where the listing has not been printed in the directory, the 
period is one month. 

A. Primary Listings 

One listing, termed the Primary Listing, is provided without charge. One copy of the telephone 
directory for the service area in which Customer is a subscriber will be delivered to Customer within 10 
days after service is installed. 

Issue Date: August 6, 2007 Effective Date: August 8. 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
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*Currently being waived 

5. PRICE LIST (contmued) 

5,4 Directory Services (continued) 

5.4.1 Directory Listings (continued) 

D. Nonpublished Exchange Service 

(RT) 
Business Nonpublished Exchange Service, 
each nonpublished telephone number 

(RT) 

Business Nonlisted Service, each 

5.4.2 Directory Assistance Service 

A. Rates 

Monthlv Rate 

$2.20 

Monthlv Rate 

2.20 

Non-Recurring 
Service Charge 

$18.00 
Non-Recurring 
Service Charge 

18.00 

E Non 

(RT) 

(RT) 

1. Where the customer places a sent-paid direct dialed call to Dhrectory Assistance, the charge for 
each call (maximum of two numbers requested) is $.60. 

3. Where the customer places a call to the Directory Assistance attendant via an operator or has 
Directory Assistance Service Charges are billed to a third number; or a special billing number, 
the charge for each call (maximum of two requests per call) is $.60. 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 
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5. PRICE LIST (continued) 

5.4 Directory Services (continued^ 

5.4.4 National Listing Service (continued) 

C. Rates 
Charee Per Listing Request 

Sent Paid Request $0.95 

Alternately BiUcd Requests MO 

5.5 Miscellaneous Services 

5.5.1 Toll Restriction 

A. Rates and Charges 

The following rates and charges apply in addition to the established rates and charges for the services 
with which this feature is associated. 

Non-Recurring 
Monthly Rates Installation Charge Service Charge 

Toll Restriction, 
per Business line equipped $20.00 $2.00 $6.75 
(RT) 

5.5.2 900 Call Restriction 

A. Rates and Charges 

The following rates and charges apply in addition to the estabhshed rates and charges for the services 
with which this feature is associated. 

Non-Recurring 
Service Charge 

900 Call Restriction .^^^ 
Business (2) (RT) ^ ^ 
Per Business line equipped $10.00(1) 
(RT) 

Issue Date: November 7, 2007 Effective Date: November 9,2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom of the Great Lakes, Inc. 

In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007 
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(RT) 

(RT) 

(1) Not applicable to churches, schools and charitable organizations. 
(2) Nonrecurring charges will be waived when the establishment of service is initially requested for local ^ ^ 

exchange access service, or provided on the same service order as the establishment of new local exchange 
access service, or when a customer who currently has the 900 Call Restriction requests the transfer of 
service and re-establishments of 900 Call Restriction on the same service order. 
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5. PRICE LIST (continued) 

5.5 Miscellaneous Services 

5.5.3 (RT) 

(RT) 

(RT) 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 
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5. PRICE LIST (contmued) 

5,5 Miscellaneous Services (continued) 

5.5.4 (RT) 
(RT) 

5.5.5 Restoration of Suspended Service 

A. The following Service and Equipment Charge will apply for restoring service after its temporary 
-suspension by the Company, as covered in the Rules and Regulations of this Tariff. 

Service and Equipment Charge 

Business 

$22.50 

(RT) 
(RT) 

In addition to the Service and Equipment Charge, the customer will be required to pay all charges 
due, including the charges for the period of denial. 

5.5.6 (RT) (RT) 

(RT) 

(RT) 

Issue Date: November 7, 2007 Effective Date: November 9, 2007 
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Case No. 09-1992-TP-TRF 
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Sheet No. 4 - add text to Index 
Sheet No. 42.2 - grandfather service 
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Sheet No. 48 - grandfather service 
Sheet No. 54.1 - add footnote to grandfather 
Sheet No. 54.3 - grandfather 
Sheet No. 54.4 through 54.22 - add BirchNet products 
Sheet No. 54.23 - add toll free 
Sheet No. 54.24 through 54.26 - add Navigator products 
Sheet No. 54.27 through 54.29 - add NOW Prepaid products 
Sheet No. 54.30 - Facilities, CAR and Regulatory Compliance charges 
Sheet No. 54.31 - new feature table 
Sheet No. 54.32 through 54.33 - add Home Connection and Essentials products 
Sheet No. 61 - add Paper Invoice charge 
Sheet No. 69 through 71 - increase OA charges 
Sheet No. 74 - increase feature rates 
Sheet No. 80 - increase feattire rates 
Sheet No. 82 - increase DA/OA 
Sheet No. 84 - increase DA/OA 
Sheet No. 85 - add Paper Invoice charge 
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
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INDEX 

900 Call Restriction 55 
911 (Emergency 911 Service) 19 
Advance Payments 26 
Bad Check Charge 28 
Birch Business Packages 45 
BirchNet Basic Lme 54.7 (AT) 
BirchNet Essentials 54.11 (AT) 
BirchNet Value Line 54.4 (AT) 
Birchual Office 65.1 
Business First Bimdle 54.1 
Calculation of Credit Allowance 30 
Caller ID 41 
Calling Features - Basic Business Line 43 
Cancellation by Customer 23 
Cancellation of Credit 30 
Company Responsibility 29 
Credit Allowances 22 
Customer Responsibility 20 
Definitions and Abbreviations 6 
Deposits 26 
Directory Assistance Call Completion 53 
Directory Assistance 53 
Directory Listings 51 
Directory Services 51 
Disconnection of Service by the Company 31 
Disputes 35 
E911 Service 19 
Equal Access 34 
Exchange Access Lines 37 
General Exchange Services 45 

Issue Date: December 30, 2009 Effective Date: December 3U 2009 
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INDEX 

900 CaU Restriction 55 
911 (Emergency 911 Service) 19 
Advance Payments 26 
Bad Check Charge 28 
Birch Business Packages 45 
BirchNet Basic Line 54.7 (AT) 
BirchNet Essentials 54.11 (AT) 
BirchNet Value Line 54.4 (AT) 
Birchual Office 65.1 
Business First Bundle 54.1 
Calculation of Credit Allowance 30 
Caller ID 41 
Calling Features - Basic Business Line 43 
Cancellation by Customer 23 
Cancellation of Credit 30 
Company Responsibility 29 
Credit Allowances 22 
Customer Responsibility 20 
Defmitions and Abbreviations 6 
Deposits 26 
Directory Assistance CaU Completion 53 
Directory Assistance 53 
Directory Listings 51 
Directory Services 51 
Disconnection of Service by the Company 31 
Disputes 35 
E911 Service 19 
Equal Access 34 
Exchange Access Lines 37 
General Exchange Services 45 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 
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BIRCH TELECOM OF TariffP.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 2nd Revised Sheet No. 42.2 
dba Birch Communications Cancels 1st Revised Sheet No. 42.2 

4. SERVICES 

4.1 Exchange Access Lines 

4.1.1 Main Service 

A. Business (1)(2) (3) (AT) 

Description Rate Group A 

Max. 
Flat Rate 1-Party $60.00 

B. Facilities Charges in Section 4.2.18 will apply. f^^) 

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a "per 
request, per line" basis. 

Footnotes 

(1) The rates for main service do not include a telephone instrument. 
(2) The rates for main service include Touch-Tone and Series Completion Htmting. 
(3) Effective December 31, 2009, this product is grandfathered and no longer available. (̂ )̂ 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Communications 
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4. SERVICES (continued) 

4.1 Exchange Access Lines (continued^ 

4.1.4 Hunting Line Services 

A. Rates and Charges (1) (^T) 

Business Line (RT) 
1. Circle Hunting, per access line 
2. Preferential Hunting, per access line (^^T) 

(1) Refer to Section4.2.19 forrates. (^T) 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 
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BIRCH TELECOM OF 
THE GREAT LAKES, EVC. 
dba BIRCH COMMUNICATIONS 

Local Exchange Services 
TariffP.U.C.O.No. 1 

2nd Revised Sheet No. 46 
Cancels 1 st Revised Sheet No. 46 

4. SERVICES (continued) 

4.2 General Exchange Services 

4.2.2 Calling Features 
(MT) 

(MT) Moved to Section 4.2.19 below. 
See Sheet No. 47 for footnotes. (CT) 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) 
(AT) 

4.2.3 A. Birch Basic Business Line (1) 

Birch Basic Business Line is available within the Exchange Area as defined in Section 3 of this 
Tariff. The rates are located in Section 5 of this tariff. 

Monthlv Rate 
Rate Non-Recurring 

Group A Installation Charged) 
Max. Max. 

One Flat Rate 1-Party Line $60.00 $80.00 

B. Facilities Charges in Section 4.2.18 apply. (AT) 

(1) Effective December 31,2009, this service is grandfathered and no longer available. 
(AT) 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Communications 
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BIRCH TELECOM OF TariffP.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 54.1 
dba BIRCH COMMUNICATIONS Cancels Original Sheet No. 54.1 

4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2.10 Business Fkst Bundle (1) (5) (AT) 

Line with or without Series Completion Hunting 

Caller ID 
Call Waiting (2) 
Call Forwarding 
Call Forward Busy/Alternate Answer or Call Forward/Alternate Answer with Series Completion 
Hunting 
Three-Way Calling 
Remote Access to Call Forwarding 
250 Minutes Long Distance Block of Time (3) 

A. Monthly Rates (4) 

Business First - basic line 

12-month Term Commitment $46.00 
24-month Term Commitment $44.00 
Month-to-month, following expired term $50.00 

B. Early Termination Fee 

If Customer disconnects Services, or Services are disconnected for nonpayment or 
other Customer breach prior to the end of the current term for any reason, except for 
any failure by Birch, Customer will be billed on its next monthly invoice a termination 
fee of $200.00 per line, including lines added after the initial location/account 
establishment. Additionally, Customer shall be billed for any credits previously 
provided or charges previously waived in connection with any promotion in 
conjunction with the Business First bundle. 

Inclusion of early termination liability by the company in its tariff or a contract does 
not constitute a determination by the Commission that the termination liability imposed 
by Company is approved or sanctioned by the Commission. Customers shall be free to 
pursue whatever legal remedies they may have should a dispute arise. 

See Sheet No. 54.3 for footnotes. 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2.10 Business First Bundle (1) (continued) 

Footnotes for Business First Bundle: 

(1) Business First bundle equipped with basic line is provided within the exchange areas set forth in Section 

3. 

Customer must subscribe all lines at a given location to the Business First bundle. 

The installation charges as tariffed in Section 4.2. IOC apply to installation of the Business First bundle. 

The only features available are those set forth in Section 4.2.10. Customer may drop any of those 
feamres at conversion at no charge, and may drop or add back any of those features following 
conversion, subject to the feature add/change charge, as tariffed m Section 4.2.IOC. Birch 3 Feature 
Value Package or Birch 7 Feature Value Package features packages are not available with the Business 
First bundle. 

Business First bundle lines will automatically be blocked for 900/976 calling. The Customer may 
request that 900/976 access be unblocked. 

Usage Sensitive Features (USF) will be mcluded with all local Imes. The USF includes Auto Redial 
and Call Return, for which the Customer will be charged $.50 per usage use, with a maximum per 
month fee of $4.00 per USF type. 

(2) Call Waiting not available on lines equipped with Series Conpletion Hunting. 

(3) The Long Distance Block of Time allotment applies to all Domestic 1+ Direct Dialed minutes of use, 
and pools at the Customer's location level. Overage usage rate per minute is $.045. All Rules and 
Regulations found in the Company's Interexchange Tariff will apply to long distance services. 

All other types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.) will be rated at the standard rates according to the Rules and Regulations foimd in 
the Company's Interexchange Tariff. 

(4) Business First bundle is initially available to new and existing Bnch business Customers only with a 
term commitment. Once the term expkes, if Customer does not sign up for a new term, the pricing will 
defauh to the month-to-month rate tariffed in 4.2. lOA. 

(5) Effective December 31, 2009, this product is grandfathered and no longer available. (AT) 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Communications 
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BIRCH TELECOM OF TariffP.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 54.4 
dba BIRCH COMMUNICATIONS 

4. SERVICES (continued) 
(^T) 

4.2 General Exchange Services (continued) 

4.2.11 BirchNet Value Line 

A. BirchNet Value Line is equipped with: 

Basic Business Line (1) (2) 

B. Charges 

1. Monthly Recurring Charges are located in Section 4.2.14. 
2. Non- Reciuring Charges are located in Section 4.2.14. 
3. Birch Long Distance Rates for Bu-chNet Value Line: (3) 

Birch Long Distance Rate per minute 

All Long Distance Minutes $.069 

i. Long distance is only applicable to standard outbound domestic long distance only, 
originating from Birch customer to the 50 US States, and US territories (Puerto Rico, 
Guam, USVI, No. Marianas, American Samoa). All other types of calls, (Operator 
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), 
will be rated at standard rate according to the rate tables established for the calls. 

ii. Toll Free service is available with this product see "Toll Free Service" in a later 
section for rates. 

C. Optional Calling Features 

Features Offered on a Usage Sensitive Basis 

The Customer will be billed the Per Feature Activation Charge shown in the following table 
each time the feature is used by the Customer. Customers may subscribe to these features on a 
monthly basis to obtain unlimited use of the feature for a fixed monthly charge. 

Business 

Three-Way Calling $1.99 
Call Return $1.99 

Repeat Dialing $1.99 
Busy Coimect (Per call, per use) $0.90 

(AT) 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2.11 BirchNet Value Line (continued) 

D. BirchNet Value Line - Feature List (4) (5) 

See section 4.2.19 for a list of available calhng features that may be added to the Birch 
Value Line. 

Usage Sensitive Features (USF) such as Auto Redial, Call Retum or Three Way Calling 
may be used on a casual basis as an optional feature. Customers may subscribe to these 
features to obtain unlimited use of the feature. Calling Number Delivery Blocking is no 
charge. 

E. Footnotes for BirchNet Value Line: 

(1) BirchNet Value Line is available to business customers. 

All customers will be required to sign a 12, 24 or 36 month term agreement. 

Early Termination Fees are calculated using the following formula: 
$100 X Months Remaining 

The termination fee will apply per location on the original contract or any subsequent 
renewal of the contract. 

(2) Product may not be available in alt CLLIs. 

(3) Long Distance Rates apply to ail domestic 1+ direct dialed minutes of use. 

Long distance is only apphc^le to standard outbound domestic long distance only, originating from 
Birch customer to the 50 US States and US territories (Puerto Rico, Guam, USVI, No. Marianas, 
American Samoa). All other types of calls, (Operator Assisted Long Distance calls, OS/DA, 
International, Toll Free, Calling Card, etc.), will be rated at standard rate according to the rate tables 
established for the calls. 

Customer may choose to use another carrier for their long distance purposes; however, declining the 
Birch long distance will not reduce the package monthly rate. 

(4) The availability of certain features depends on ILEC feature availability. 

(5) An additional charge will apply when adding Birch Unified Messaging or Birch Voicemail to BirchNet 
Value Line. There is a maximum of 20 extensions per voicemail box. 

(6) Call Forwarding -Busy Line and Call Forwarding-Altemate Answer will be provided for customers 
who add a voicemail service to their BirchNet Value Line. 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 
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4. SERVICES (continued) ^ ^ P 

4.2 General Exchange Services (continued) 

4.2.11 BirchNet Value Line (continued) 

E. Footnotes for BirchNet Value Line (continued) 

(7) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the 
terminating Customer to identify the calling party by displayed name and/or number 
before the call is answered. Caller ID Customers must provide and connect their own compatible CPE. 

Line blocking for the delivery of the calling name and/or number is available upon request, at no 
charge, to the following entities and their employees/volunteers, for lines over which the official 
business of the agency is conducted including those at the residences of employees/volunteers, where 
an executive officer of the agency registers with the Company a need for blocking; (a) private, 
nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and local law 
enforcement agencies. The Company shall not be liable for any claims for damages caused or 
claimed to have been caused, directly or indirectly, by the transmission to a Caller ID customer of a 
name or telephone number which the calling party or the Caller ID customer finds erroneous, 
offensive, embarrassing, or misleading for any reason, including but not limited to the way in which 
the calling party's name has been abbreviated. Telephone calling party name and/or number (CPN) 
information transmitted via Caller ID is intended solely for the use of the Caller ID subscriber. 
Resale of this information is prohibited by this Tariff. CPN will not be displayed if the called party is 
off-hook or if the called party answers during the first ring interval. CPN will be displayed for calls 
made from another central office only if it is linked by appropriate facilities. Caller ID is not 
available on operator-handled calls. 

(AT) 
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4. SERVICES (continued) ^^^^ 

4.2 General Exchange Services (continued) 

4.2.12 BirchNet Basic Line 

A. BirchNet Basic Line is equipped with: 

Basic Business Line (1) 
Unlimited Local,Intra-LATA Long Distance 
Caller ID - Name and Number 
Call Waiting 
Hunting 

B. Charges 

1. Monthly Recurring Charges are located in Section 4.2.14. 
2. Non- Recurring Charges are located in Section 4.2.14. 
3. Birch Long Distance Rates for BirchNet Basic Line: 

Birch Long Distance Rate per minute 

All Long Distance Minutes S.049 

i. Long distance is only applicable to standard outbound domestic long distance only, 
originating from Birch customer to the 50 US States, and US territories (I*uerto Rico, 
Guam, USVI, No. Marianas, American Samoa). All other types of calls, (Operator 
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), 
will be rated at standard rate according to the rate tables established for the calls. 

ii. Toll Free service is available with this product see "Toll Free Service" in a later 
section for rates. 

C. Optional Calling Features 

Features Offered on a Usage Sensitive Basis 

The Customer will be billed the Per Feature Activation Charge shown in the following table 
each time the feature is used by the Customer. Customers may subscribe to these features on a 
monthly basis to obtain unlimited use of the feature for a fixed monthly charge. 

Business 

Three-Way Calling $1.99 
Call Retum $1.99 

Repeat Dialing $1.99 
Busy Connect (Per call, per use) SO-90 

Calling Number Delivery Blocking, Per Call No Charge 

(AT) 
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4. SERVICES (continued) ^^'^^ 

4.2 General Exchange Services (continued) 

4.2.12 BirchNet Basic Line (continued) 

D. BirchNet Basic Line - Feature List 

See section 4.2.19 for a Hst of available calling features that may be added to the Birch 
Basic Line. 

Usage Sensitive Features (USF) such as Auto Redial, Call Retum or Three Way Calling 
may be used on a casual basis as an optional feature. Customers may subscribe to these 
features to obtain unlimited use of the feature. Calling Number Delivery Blocking is no 

charge. 

E. Footnotes for BnchNet Basic Line: 

(1) BirchNet Basic Line is available to business customers. 

All customers will be required to sign a 12, 24 or 36 month term agreement. 

Early Termination Fees are calculated using the following formula: 
$100 X Months Remaining 

The termination fee will apply per location on the original contract or any subsequent 
renewal of the contract. 

(2) Customers may accept or decline the feature(s); however, declining the featiu'e(s) will not 
reduce the package monthly rate. If more features are chosen with the BirchNet Basic 
Line bundle, standard rates located m section 4.2.14 will apply. 

(3) The availability of certain features depends on ILEC feature availability. 

(4) Some features are only available to residential customers. 

(5) Some features are only available to business customers. 

(6) Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 

Long distance is only applicable to standard outbotmd domestic long distance ordy, 
originating from Birch customer to the 50 US States and US territories (Puerto Rico, 
Guam, USVI, No. Marianas, American Samoa). All other types of calls, (Operator 
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be 
rated at standard rate according to the rate tables established for the calls. 

Customer may choose to use another carrier for their long distance purposes; however, 
declining the Birch long distance will not reduce the package monthly rate. 

(AT) 
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(AT) 
4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2.12 BirchNet Basic Line (continued) 

E. Footnotes for BirchNet Basic Line (continued) 

(7) Product may not be available in all CLLIs. 

(8) An additional charge vrill apply when adding Birch Unified Messaging or Birch Voicemail 
to BirchNet Basic. There is a maximum of 20 extensions per voicenaail box. 

(9) This rate is inclusive of the Cancel Call Waiting option where available. 

(10) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables 
the terminating Customer to identify the calling party by displayed name and/or niunber 
before the call is answered. Caller ID Customers must provide and connect their own 
compatible CPE. 

Line blocking for the delivery of the calling name and/or number is available upon 
request, at no charge, to the following entities and their employees/volunteers, for lines 
over which the official business of the agency is conducted including those at the 
residences of employees/volunteers, where an executive officer of the agency registers 
with the Company a need for blocking; (a) private, nonprofit, tax-exempt, domestic 
violence intervention agencies and (b) federal, state and local law enforcement agencies. 
The Company shall not be liable for any claims for damages caused or claimed to have 
been caused, directly or indirectly, by the transmission to a Caller ID customer of a name 
or telephone number which the calling party or the Caller ID customer finds erroneous, 
offensive, embarrassuig, or misleading for any reason, including but not limited to the way 
in which the calling party's name has been abbreviated. Telephone calling party name 
and/or number (CPN) information transmitted via Caller ID is intended solely for the use 
of the Caller ID subscriber. Resale of this information is prohibited by this Tariff CPN 
will not be displayed if the called party is off-hook or if the called party answers during 
the first ring interval. CPN will be displayed for calls made firom another central office 
only if it is Imked by appropriate facilities. Caller ID is not available on operator-handled 
calls. 

(1 l)Call Forwarding -Busy Line and Call Forwarding-Altemate Answer will be provided for 
customers who add a voicemail service to their BirchNet Basic Line. 

(AT) 
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4. SERVICES (continued) ^ "̂̂ ^ 

4.2 General Exchange Services (continued) 

4.2.13 BirchNet Essentials 

A. BirchNet Essentials is equipped with: 

Basic Business Line (1) 

Unlimited Features (2) 
Hunting 
Unlimited Local Intra-LATA Long Distance 
1,500 Minutes of Domestic Inter-LATA Long Distance (6) 

B. Charges 

1. Mon±ly Recurring Charges are located in Section 4.2.14. 
2. Non- Recurring Charges are located in Section 4.2.14. 
3. BirchNet Essentials 200 Minute Long Distance Calling Block 

Block of Time per Month Overage Usage Rate per Minute 
200 Minutes of Inter-LATA Included in bundle 

Domestic Long Distance 

Additional Minutes $.049 

Long distance is applicable to standard outbound domestic long distance, originating 
ftom Birch customer to the 48 contiguous US States, and does not apply to calls to HI, 
AK, or US territories (Puerto Rico, Guam, USVI, No. Marianas, American Samoa). 
Standard rates will apply for any overage beyond any inclusive block of minutes, and all 
calls made to AK, HI, and U.S. territories (Puerto Rico, Guam, USVI, and No. Marianas, 
American Samoa). All other types of calls, (Operator Assisted Long Distance calls, 
OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate 
according to the rate tables established for the calls. Toll Free service is available with 
this product see "Toll Free Service". 

C. See Section 4.2.19 for a list of available features. 

(AT) 
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4. SERVICES (continued) 

4.2 General Exchange Services (contmued) 

4.2.13 B irchNet Essentials (continued) 

D. Footnotes for BirchNet Essentials: 

(1) BirchNet Essentials are available to business customers. 

All customers will be required to sign a 12,24 or 36 month term agreement. 

Early Termination Fees are calculated using the following formula: 
SlOO x Months Remaining 

The termination fee will apply per location on the original contract or any subsequent 
renewal of the contract. 

(2) Customers may accept or decline the feature(s); however, declining the feature(s) will 
not reduce the package monthly rate. If more features are chosen with the BirchNet 
Essentials standard rates will apply. 

(3) The availability of certain features depends on ILEC feature availability. 

(4) Some features are only available to residential customers. 

(5) Some features are only available to busmess customers. 

(6) Long Distance Block of Time allotment applies to all domestic 1+ direct dialed minutes 
of use. 

FreeLong distance minutes are only applicable to standard outbound domestic long 
distance only, originating firom Birch customer to the 48 contiguous US States, and 
does not apply to calls to HI, AK, or US territories (Puerto Rico, Guam, USVI, No. 
Marianas, American Samoa). Standard rates will apply for any overage beyond any 
inclusive block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto 
Rico, Guam, USVI, and No. Marianas, American Samoa). All other types of calls, 
(Operator Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, 
etc.), will be rated at standard rate according to the rate tables established for the calls. 

Customer may choose to use another carrier for their long distance purposes; however, 
declining the Bhch long distance will not reduce the package monthly rate. 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Communications 
In accordance with Case No. 09-1992-TP-TRF 

1145036.3 90-9134-TP-TRF 

(AT) 

(AT) 



BIRCH TELECOM OF 
THE GREAT LAKES, INC. 
dba BIRCH COMMUNICATIONS 

4. SERVICES (continued) 

Local Exchange Services 
TariffP.U.C.O.No. 1 

Original Sheet No. 54.12 

(AT) 

4.2 General Exchange Services (continued) 

4.2.13 BirchNet Essentials (continued) 

D. Footnotes for BirchNet Essentials (continued) 

(7) BirchNet Essentials will only be available to Birch Business Local Service Customer 
locations in which the customer subscribes to no greater than 10 lines for domestic local 
toll and interLATA toll outboimd calls fi>3m the business location. Customers are 
required to convert all of their off-net business tines, (restrictions listed below), per 
location, to BirchNet Essentials in order to qualify for this service. Multi-location 
customers may choose the service per location. Bu:ch may cancel this service if all lines 
at location do not have this product. 

(8) An additional discounted charge will apply when adding Bhch Unified Messaging or 
Birch Voicemail to BirchNet Essentials. There is a maximum of 20 extensions per 
voicemail box. 

(AT) 
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4.2 General Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Lme, BirchNet Basic Line and BirchNet Essentials 

A. Monthly Recurring Charges 

CLLI 
ABRDOH79 
AKRNOH25 
AKRNOH72 
AKRNOH78 
AKRNOH86 
ALNCOH82 
ARABOH64 
ATWROH94 
BCVLOH52 
BCWDOH46 
BDFROH23 
BDMNOH75 
BEREOH23 
BEVLOH92 
BKPKOH26 
BKPKOH97 
BLBKOH84 
BLFSOH76 
BLLROH67 
BLNGOH35 
BLPROH42 
BMBGOH43 
BRFDOH44 
BRTNOH74 
BRTNOH82 
BRTOOH83 
BRVIOH42 
BTHSOH48 
BWRVOH45 
CATNOH45 
CDVLOH76 
CHFLOH24 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BirchNet 
Value 
Linel 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 

BirchNet 
Basic 
Line 1 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BurchNet 
Essentials 

lYear 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

(AT) 
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4.2 General Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Line, BirchNet Basic Line and BirchNet Essentials (continued) 

A. Monthly Recurring Charges (continued) 

CLLI 
CHSGOH36 
CLBNOH48 
CLEVOH25 
CLEVOH42 
CLEVOH43 
CLEVOH45 
CLEVOH53 
CLEVOH62 
CLEVOH63 
CLEVOH64 
CLEVOH74 
CLHGOH32 
CLMB0H11 
CLMBOH23 
CLMBOH25 
CLMBOH26 
CLMBOH27 
CLMBOH29 
CLMBOH44 
CLMBOH47 
CLMBOH86 
CNFDOH02 
CNFLOH01 
CNSVOH82 
CNTIVIGH43 
CNTNOH45 
CNWIOH83 
CRBGOH85 
CRNGOH34 
CRRLOH75 
GSTLOH68 
CSTNOH62 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

Bu-chNet 
Value 
Linel 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 

BirchNet 
Basic 
Line 1 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

1 Year 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.96 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

(AT) 
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4. SERVICES (continued) 

4.2 Genera] Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Line, BirchNet Basic Line and BirchNet Essentials (continued) 

A. Monthly Recurring Charges (continued) 

(AT) 

CLLI 
CVTPOH02 
CyFLOH92 
DANHOH28 
DBLNOH89 
DFFYOH48 
DLTNOH82 
DNFLOH67 
DNVLOH88 
DRSDOH75 
DYTNOH22 
DyTNOH23 
DYTNOH25 
DyTNOH26 
DyTNOH27 
DYTNOH29 
DyTNOH89 
ECLDOH73 
ECLVOHEA 
ECTNOH48 
ELVROH38 
ENONOH86 
EPLSOH42 
FKLNOH01 
FLHMOH84 
FLTCOH99 
FNDYOH42 
FRBNOH87 
FRMTOH33 
FSTAOH43 
FVPWOH88 
GLFROH65 
GLPLOH44 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BnchNet 
Value 
Linel 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Lme 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 

BirchNet 
Basic 
Line 1 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

Bu-chNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

1 Year 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

Issue Date: December 30, 2009 Effective Date: December 31,2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc, dba Birch Commtmications 
In accordance with Case No. 09-1992-TP-TRF 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. 
dba BIRCH COMMUNICATIONS 

Local Exchange Services 
TariffP.U.C.O. No. 1 

Original Sheet No. 54.16 

4. SERVICES (contmued) 

4.2 General Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Line, BnchNet Basic Line and BirchNet Essentials (continued) 

A. Monthly Recurring Charges (continued) 

(AT) 

CLLI 
GNBGOH89 
GNDNOH25 
GVCYOH87 
GYVLOH93 
HBRDOH02 
HLBOOH39 
HLLD0H11 
HLRDOH87 
HRBGOH87 
HTVLOH02 
INDPOH52 
IRTNOH53 
JFVLOH42 
JMTWOH67 
KENTOH67 
KRLDOH25 
LCKBOH49 
LKWDOH52 
LLVLOH53 
LNCSOH65 
LNDSOH66 
LONDOH85 
LRTPOH75 
LSBNOH42 
LSVLOH87 
LTNAOH02 
LWVLOH56 
LYTPOH25 
MAUMOH11 
MCVLOH25 
MDTWOH42 
MDVLOH94 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BhchNet 
Value 
Line 1 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BkchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 

BirchNet 
Basic 
Line 1 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45,95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

lYear 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

Issue Date: December 30, 2009 Effective Date: December 31,2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Burch Telecom of the Great Lakes, Inc. dba Bnch Communications 
In accordance with Case No. 09-1992-TP-TRF 

1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF 
THE GREAT LAKES, INC. 
dba BIRCH COMMUNICATIONS 

4. SERVICES (continued) 

Local Exchange Services 
TariffP.U.C.O.No. 1 

Original Sheet No. 54.17 

4.2 General Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Line, BirchNet Basic Line and BirchNet Essentials (continued) 

A. Monthly Recurring Charges (continued) 

CLLI 
IV1EWYOH84 
MGDROH62 
MGNLOH66 
MMBGOH86 
MNCSOH88 
MNJTOH53 
MNTROH25 
MNTUOH27 
MONROH53 
MOTLOH25 
MPHGOH66 
MRBOOH93 
MRFYOH63 
MRaHOH46 
MRnOH37 
MSLNOH02 
MYCYOH76 
MYHGOH44 
NCTNOH49 
NHHNOH96 
NHLDOH49 
NILSOH65 
NINDOH48 
NJSNOH53 
NLIMOH54 
NLVLOH75 
NOLMOH77 
NRTNOH23 
NRWCOH87 
NVRROH87 
NWALOH85 
NWCMOH49 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BirchNet 
Value 
Line I 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42,95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 

BirchNet 
Basic 
Linel 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

1 Year 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

(AT) 

Issue Date: December 30, 2009 Effective Date: December 31,2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Commimications 
In accordance with Case No, 09-1992-TP-TRF 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. 
dba BIRCH COMMUNICATIONS 

4. SERVICES (continued) 

Local Exchange Services 
TariffP.U.C.O.No. 1 

Original Sheet No. 54.18 

4.2 General Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Line, BurchNet Basic Line and BirchNet Essentials (continued) 

A. Monthly Recurring Charges (continued) 

CLLI 
NWCROH84 
NWLXOH34 
NWMLOH54 
NWMTOH86 
NWPTOH47 
NWRGOH59 
NWRMOH66 
NWWTOH45 
OLFLOH23 
ORGNOH69 
PARMOH88 
PATROH37 
PIQUOH77 
PNVLOH35 
POLDOH75 
PRBG0H14 
PRBGOH66 
PRHGOH47 
PTCHOH26 
RGRSOH22 
RIGROH24 
RKRVOH33 
RNBOOH36 
RPLYOH39 
RSVLOH69 
RTTWOH32 
RUVLOH53 
RVNNOH02 
SALMOH33 
SAVLOH67 
SBNGOH93 
SBVIOH26 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36,95 
$36,95 
$36.95 
$36,95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36,95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BirchNet 
Value 
Line 1 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42,95 

BkchNet 
Basic 
Line 1 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45,95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39,95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

1 Year 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

(AT) 

Issue Date: December 30, 2009 Effective Date; December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Communications 
In accordance with Case No. 09-1992-TP-TRF 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. 
dba BIRCH COMMUNICATIONS 

4. SERVICES (continued) 

Local Exchange Services 
TariffP.U.C.O.No. 1 

Original Sheet No. 54.19 

4.2 General Exchange Services (continued) 

4.2.14 Pricing - BirchNet Value Line, BirchNet Basic Line and BirchNet Essentials (contmued) 

A. Monthly Recurring Charges (continued) 

CLLI 
SBVIOH28 
SCLDOH72 
SCTNOH46 
SCVIOH69 
SDLIOH87 
SECLOH38 
SGGVOH74 
SGTROH92 
SGVLOH23 
SHHGOH92 
SHWNOH39 
SMRTOH74 
SNDSOH62 
SOLNOH24 
SPFDOH32 
SPFDOH39 
SPNTOH37 
SPVYOH86 
SSLNOH88 
STBOOH62 
STOWOH68 
STRTOH75 
SVINOH56 
TFFNOH44 
THVLOH24 
TLMDOH63 
T0LD0H21 
TOLDOH38 
TOLDOH40 
TOLDOH47 
TGLDOH53 
TOLDOH72 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36,95 
$36,95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BirchNet 
Value 
Linel 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41,95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42,95 
$42,95 
$42.95 

BirchNet 
Basic 
Lme 1 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39-95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

lYear 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

(AT) 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2.14 Pricing ~ BirchNet Value Line, BkchNet Basic Line and BirchNet Essentials (continued) 

A. Monthly Recurring Charges (continued) 

(AT) 

CLLI 
TOROOH53 
TRCYOH96 
TRENOH98 
UHVLOH92 
UNTWOH69 
UPAROH45 
UPAROH48 
UPSNOH29 
VNTNOH38 
WACHOH33 
WEVLOH88 
WHHSOH87 
WJSNOH87 
WLFYOH54 
WLGHOH94 
WLVLOH53 
WNCHOH69 
WOFDOH47 
WOTNOH88 
WSLKOH87 
XENIOH37 
YESPOH76 
YNTWOH74 
YNTWOH78 
YNTWOH79 
ZMMNOH42 
ZNVLOH45 

BirchNet 
Value 

Line 2 or 
3 Year 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 
$36.95 

BirchNet 
Value 
Line 1 
Year 

$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41,95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 
$41.95 

BirchNet 
Basic 

Line 2 or 
3 Year 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 
$42.95 

BirchNet 
Basic 
Linel 
Year 

$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 
$45.95 

BirchNet 
Essentials 

3 Year 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 
$39.95 

BirchNet 
Essentials 

2 Year 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 
$44.95 

BirchNet 
Essentials 

lYear 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 
$46.95 

(AT) 

Issue Date; December 30, 2009 Effective Date: December 31, 2009 
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of the Great Lakes, Inc. dba Birch Communications 
In accordance with Case No. 09-1992-TP-TRF 

1145036V3 90-9134-TP-TRF 



BIRCH TELECOM OF 
THE GREAT LAKES, INC. 
dba BIRCH COMMUNICATIONS 

4. SERVICES (continued) 
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Original Sheet No. 54.21 

(AT) 

4.2 General Exchange Services (contmued) 

4.2.14 Pricing - BirchNet Value Line, BirchNet Basic Line and Bu:chNet Essentials (continued) 

B. Non-Recurring Charges 

Nonrecurring charges apply to each line installed for the Customer. Nonrecurring charges 
are in addition to applicable service order charges contained in Section 4.1.1 of this tariff. 
All such charges will appear on the next bill following installation of the service. 

A separate nonrecurring per lme charge will apply where the Customer currentiy has service 
from the Incumbent LEC and requests an "As-Is" changeover of all current service(s) and 
features from the Incumbent LEC to the Company without any changes ui such service or 
features. This Change Over Charge applies in lieu of the nonrecurring charges listed in the 
table below. 

1. Nonrecurring charges for mstallation of Business lines are: 

First Line (incl. first jack w/wiring) $130.00 
Each Additional Line (incl. jack w/wiring)' $ 65.00 
Additional Jack w/wiring at time of install $ 65.00 
Line Installation w/no jack or wiring $ 65.00 

2. Service Order Charges 

Service Order Charges apply for changes in service and for additions to service. Service 
Order Charges are in addition to all other applicable nonrecturing charges identified in 
this tariff. 

Charge 
Feature Add or Change 
Basic Service Change 
Establishing or Re-arranging Hxmting 
Du-ectory Listing Change 
Invoice Change 
Transfer of Service 
TN Change 
Line Signaling Change 
Vanity Number Search 
Estabhshing Dual Service 
Expedite Service Charge (LWC/UNE) 
Expedite Service Charge (Facilities) 
Expedite Service Charge (Tl Circuits) 

Price 
$10.00 per Order 
$10.00 per Order 
$10.00 per Order 
$10.00 per Order 
$25.00 per Order 
$25.00 per Order 
$25.00 per Order 
$25.00 per Order 
$25.00 per Order 
$25.00 per Order 
$50.00 per Order 
$200.00 per Day per Line 
$595.00 per Day per Circuit 

1. Additional Line installation charges apply only when 2 or more hnes are installed at the same time and at the same 
Customer Premises. (AT) 

Issue Date: December 30, 2009 Effective Date: December 31, 2009 
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4. SERVICES (continued) ^^^^ 

4.2 General Exchange Services (continued) 

4.2.14 Pricing - BhchNet Value Lme, BirchNet Basic Line and BirchNet Essentials (continued) 

B. Non-Recurring Charges (continued) 

3. Maintenance Visit Charges 

Maintenance Visit Charges apply when the Company dispatches personnel to a 
Customer's premises to perform work necessary for installing new service, effecting 
changes in service or resolving troubles reported by the Customer when the trouble is 
found to be caused by the Customer's facilities. 

Maintenance Visit Charges will be credited to the Customer's account in the event 
trouble is not found in the Company facilities, but the trouble is later determined to be in 
those facilities. The time period for which the Maintenance Visit Charges is apphed 
will commence when Company personnel are dispatched at the Customer premises and 
end when work is conqsleted. The rates for Maintenance of Service, therefore, vary by 
time per Customer request. 

Duration of time, per technician 

Premise Work Charge $ 165.00 
Initial Hour (time & materials) $165.00 
Trouble Determination (per request) $ 100.00 
Each Additional 15 minute increment $ 30.00 
Initial Jack & Wuing (existing customer) $165.00 
Each Additional Jack & Wiring 

(existing customer) $ 65.00 

(AT) 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2,15 Toll Free Service 

Toll Free Service provides for facihties for the Customer(s) to receive interLATA and 
intraLATA calls. The Customer will be assigned unique Toll Free ntmiber(s) that, when 
dialed, will be routed via the Company's network and terminate at Customer's designated 
local access line(s). 

Monthly Recurring Charge per Number: $5.00 

8XX usage will be billed separately. 

Per Minute Minimum Increment Billing Increment 
With Local Service $0,069 30 seconds 6 seconds 
Without Local Service $0,089 30 seconds 6 seconds 

(AT) 

(AT) 
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4. SERVICES (continued) 

4,2 General Exchange Services (continued) 

4.2.16 NAVIGATOR SERVICES (1) (5) 

A. Local Service Rates 

1. Schedule of Monthly Rates - Network Access Lines 

(AT) 

Description 

Non - Residence 

Non-Rotary 
With Touch-Tone (2) 

Rotary or 
PBX Trunk 
With Touch-Tone (3) 

Non-Rotary 
Without 
Touch-Tone (2) 

Rotary or 
PBX Trunk 
Without 
Touch-Tone (3) 

Access 
Area 

A 
B 
C 
D 

A 
B 
C 
D 

A 
B 
C 
D 

A 
B 
C 
D 

Network 
Access 
Line 

_ 

$15.95 
17.95 
20.45 

-
$15.95 

17.95 
20.45 

_ 

$15.95 
17.70 
17.70 

_ 
$15.95 

17.70 
17,70 

Central 
Office 

Termination 

_ 

$2.30 
2.30 
2.30 

-
$6.00 

6.00 
6.00 

_ 
$2.30 

2.30 
2.30 

_ 
$6.00 
6.00 
6.00 

Total 
Monthly 

Rate 

_ 

$18.25 
20.25 
22.75 

$21.95 
23.95 
26.45 

-
$18.25 

20.00 
20.00 

. 
$21.95 

23.70 
23.70 

(AT) 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) 

4.2.16 NAVIGATOR SERVICES (continued) 

B. SmartATM(2) 

1. The following monthly rates will apply for the SmartATM service. 

Service Category 
SmartATM 

Rate Element 
Access Area B 
Access Area C 
Access Area D 

Monthlv Rate 
$18.00 
20.00 
22.00 

2. Message rate, per minute 

Service Category 
Per minute 

Rate Element 
All Access Areas 

Per Minute 
$.05 

C. SmartTime Unlimited for Business (4) 

1. SmartTime Unlimited for Business - Recurring Charge, per line 

All Access Areas - Monthly - Each 
Monthly Charge 

$54.99 

(AT) 

D. SmartTime for Business (4) 

1. Long distance calling is billed at a rate of $0,055 per minute. 

2. SmartTime for Business - Recurring Charge, per line 

Monthlv Charge 
All Access Areas - Monthly - Each $32.99 

(AT) 
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4. SERVICES (continued) ^^^^ 

4.2 General Exchange Services (continued) 

4.2.16 NAVIGATOR SERVICES (continued) 

F. Footnotes: 

1. Some former Navigator customers may have special pricing anangements that 
deviate from the rates in this section. 

2. Former Navigator customers using this product will now be billed under the 
product name BirchNet Value Line. 

3. Effective December 31, 2009, this service is no longer offered. 

4. Former Navigator customers using this product will now be billed under the 
product name BirchNet Essentials. 

5. Former Navigator customers will be billed a bundled flat line rate Effective 
December 31, 2009. Any metered or measured usage, along with certain fees, will 
be combined into a single bimdled flat line rate. The new bundled local rate has 
been calculated by adding together the main line rate, the monthly average, over the 
last six months, of local usage charges for any measured or metered use, any local 
or extended area calling plan charges, any business or residential package charges, 
the End User Common Line Charge, the Pre-subscription Charge and the Access 
Recovery Surcharge fees. In summary, the new bundled rate reflects the customer's 
previous Navigator rates for the same services and fees. 

(AT) 
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4. SERVICES (continued) /^^^ 

4.2,17 NOW Communications Prepaid Services 

A. NOW Value Line 

1. NOW Value Line is equipped with: 

Basic Residential Line 

2. Monthly Recurring Charges: 

Current Rate 
Per Line $37.95 

3. Rules & Regulations: 

• Miscellaneous Service Charges will apply - see Section 4.2.18 of this tariff. 
• Long Distance is unavailable with this product. All Long Distance will be 

blocked upon setup of this service. 
• Features can be purchased at "a la carte" rates - see Section 4.2.19 of this tariff. 

Features cannot be added/deleted diu:ing the prepaid month. Feature changes can 
only be submitted upon payment of the next prepaid month. 

• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Product may not be available in all CLLIs. 
• An additional charge will apply when addmg Burch Unified Messaging or Birch 

Voicemail to NOW Value Line, There is a maximum of 20 extensions per 
voicemail box. 

• Inside Wire Maintenance can be added with this product, but only at time of 
install. 

• There is no pro-ration or de-ration with prepay product, features and services. 
• Once payment is made, it will not be refunded if disconnected before the end of 

tlie month paid. 

(AT) 
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4. SERVICES (continued) ^ "̂̂ ^ 

4.2.17 NOW Communications Prepaid Services (continued) 

B. NOW Basic 

1. NOW Basic is equipped with: 

Basic Residential Line 
Caller ID Deluxe 
Call Waiting 

2. Monthly Reciuring Charges: 

Current Rate 
Per Line $42.95 

3. Rules & Regulations: 

• Miscellaneous Service Charges will apply - see Section 4.2.18 of this tariff. 
• Long Distance is unavailable with this product. AU Long Distance will be 

blocked upon setup of this service. (1) 
• Declming free features does not reduce the package rate. 
• Additional features can be purchased at "a la carte" rates - see Section 4.2.19 of 

this tariff. Features cannot be added/deleted diuing the prepaid month. Feature 
changes can oidy be submitted upon payment of the next prepaid month. 

• The availability of certain features depends on ILEC feature availability. 
« Caller ID Customers must provide and connect their own compatible CPE. 
• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Birch Unified Messaging or Birch 

Voicemail to NOW Basic. There is a maximiun of 20 extensions per voicemail 
box. 

• IW Maintenance can be added with this product, but only at time of install. 
• There is no pro-ration or de-ration with prepay product, featiu^es and services. 
• Once payment is made, it will not be refunded if disconnected before the end of 

die month paid. 

(1) Effective December 31, 2009, NOW Basic customers will be given an option to purchase a block of LD 
minutes. See section 4.2.17,D below. 

(AT) 
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4. SERVICES (continued) ^^^^ 

4.2.17 NOW Communications Prepaid Services (continued) 

C. NOW Essentials 

1. NOW Essentials is equipped with: 

Basic Residential Line 
Unlimited Features 
2,000 Free Minutes of Inter-LATA Long Distance 

2. Monthly Recurring Charges: 

Current Rate 
Per Lme $74.95 

3. Rules & Regulations: 

Miscellaneous Service Charges will apply - see Section 4.2.18 of this tariff. 
Customer will be given 2,000 free minutes of Long Distance with this service. 
The free minutes include Intra-LATA, Intra-State and Inter-State toll. Customer 
cannot exceed the 2,000 minutes. Long Distance will be imavailable after the 
allotted 2,000 minute block, imtil the service is renewed the following month. 
Declining free features does not reduce the package rate. 
Features cannot be added/deleted during the prepaid month. Feature changes can 
only be submitted upon payment of the next prepaid month. 
The availability of certain features depends on ILEC feature availability. 
Caller ID Customers must provide and connect then: own con^atible CPE. 
Product may not be available in all CLLIs. 
An additional charge will apply when adding Birch Unified Messaging or Birch 
Voicemail to NOW Essentials. There is a maximum of 20 extensions per 
voicemail box. 
Inside Wfre Maintenance can be added with this product, but only at time of 
install. 
There is no pro-ration or de-ration with prepay product, features and services. 
Once payment is made, it will not be refimded if disconnected before the end of 
the month paid. 

D. 300 Prepaid Minutes LD 

Available only to prepaid residential customers with the Now Basic service, this 
package provides 300 total minutes of Intra-Lata, Intra-State and Inter-State long 
distance for a monthly recurring charge. The LD will not exceed 300 minutes per 
month, and will be reset upon payment by the customer. 

Current Rate 
Per Line $8.00 (AT) 
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4. SERVICES (continued) ^^^^ 

4.2.18 Miscellaneous Service Charges 

1. Facilities Charges 

The Facihties Charge provides for delivery of high quality services, including 
connecting customers to the network, customer service and network monitoring, 
updating operational systems, and the construction of a facilities-based network. The 
Facihties Charge is applied to each line. A Supplementary Facilities Charge is also 
applied to each line where Birch Long Distance service is used. 

Charge (per line'̂  Current Rate 
Facilities Charge $6.38 

Charge f per line with Birch LD^ Current Rate 
Supplementary Facilities Charge $ 1.00 

2. Canier Access Recovery Charge 

The Carrier Access Recovery Charge fimds a contribution towards higher costs of 
interconnection with other carriers. This charge is applied to each line. 

Charee (per line) Current Rate 
Carrier Access Recovery Charge $ 1.35 

3. Regulatory Comphance Fee 

The Regulatory Comphance Fee covers costs associated with ongoing regulatory and 
compliance obligations, participation in regulatory proceedings, handling customer 
complaints with regulatory agencies, and negotiations with other regulated carriers. 
This charge is applied to each line. 

Charge fper line) Current Rate 
Regulatory Comphance Fee $0.75 

(AT) 
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4. SERVICES (continued) 

4.2.19 Features and Blocks 

(AT) 

Any of the following calling features may be added, subject to ILEC availabitity. The 
following rates apply only when these calling features are added to a line that does not include 
the feature in the package. To add calling features to any other service, please refer to Section 
4.2.14 for applicable rates. 

Feature Description 
3 Way Calling 
3 Way Calling w/Transfer 
Call Block 
Call Forward Busy 
Call Forward Variable 
Call Fwd Don't Answer w/RC 
Call Retum 
Call Tracing 
Call Waiting 
Call Waiting w/CID Opt 
Caller ID 
Caller ID Block 
Caller ID Deluxe 
Distinctive Ring 
Enhanced Caller ID 
Hunting 
Preferred Call Forwarding 
Remote Access to Call Fwd 
Repeat Dialing 
Restrict International 
Restrict Toll 
Simultaneous CaU Forwarding 
Speed Call 30 
Speed Call 8 

Business 
$7.50 
$7.00 
$6.00 
$5.00 
$6.50 
$5.50 
$4.00 
$7.00 
$7.15 
$2.25 
$7.00 
$5.00 
$8.00 
$6.00 
$7.00 
$6.00 
$4.75 
$5.00 
$4.00 
$5.00 
S5.00 
$6.00 
$6.95 
$6.25 

Residential 
$5.00 
$4.50 
$5.99 
$2.50 
$5.99 
$2.10 
$2.50 
$6.50 
$4.50 
$1.35 
$6.00 
$5.00 
$7.50 
$4.99 
$5.00 
$5.00 
$5.95 
$2.50 
$2.50 
$1.50 
$5.00 
$5.00 
$5.25 
$5,10 

(AT) 
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4. SERVICES (continued) 

4.2.20 Home Connection 

A. Service Description 

Home Connection includes a Residential Line with Caller ID Deluxe and Call Waiting features 
at no extra cost. 

Calls within the standard flat rate local calling area are unlimited. Calls made outside of the 
local calling area will be billed at $0.06 per minute. Calls to the US Virgin Islands, Puerto 
Rico, Hawaii, Alaska, and Canada do not qualify under this plan and are provided and billed 
pursuant to other Company tariffs or their terms of service, 

A one-year term plan is required. Customers cancelling or otherwise discoimecting service 
prior to conviction of any successive term will be assessed an early termination charge of 
$ 100.00 multiplied by the number of mondis remaining in the term plan. 

All taxes, surcharges and regulatory fees are billed separately, including, but not limited to, 
federal, state and local taxes, Universal Service fees. Telecommunications Relay Service fees 
and 911 fees. 

B. Features List 

Customers can purchase additional features at "a la carte" rates, or on a usage sensitive basis. For a 
list of these features and rates, please reference section 4.2.19. 

C. Service Rates - See Section 4.2.14 for a list of Non-Recurring Service Charges. 

12-Month Rate: Maximum Rate: 
$45.95 $90.00 

(AT) 

(AT) 
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4. SERVICES (continued) ^^^^ 

4.2.21 Home Essentials 

A. Service Description 

Home Essentials mcludes a Residential Line and an unlimited choice of available features. Please 
refer to Section 4.2.19 for the list of features. 

Calls within the standard flat rate local cafling area are unlimited. Unlimited intraLATA long 
distance calling is included in the monthly recurring charge. 1500 minutes of interLATA long 
distance calling to locations withm the contiguous United States is included in the monthly 
recurring charge. Additional interLATA usage will be billed at $0.06 per minute. Calls to the US 
Virgin Islands, Puerto Rico, Hawaii, Alaska, other US Territories and Canada do not qualify under the 
free usage provisions of this plan. Calling card service is available and all domestic usage is billed 
at $0.19 per minute. No data usage is permitted under the Home Essentials long distance plans. 

A one-year term plan is required and term plan customers cancelling or otherwise disconnecting 
service prior to completion of the term will be assessed an early termination charge of $100.00 
multiplied by the number of months remaining in the term plan. 

All taxes surcharges, and regulatory fees are billed separately, inclnding, but not be limited to, 
federal, state and local taxes. Universal Service fees, Telecommuitications Relay Service fees and 
911 fees. 

B. Service Rates - See Section 4.2.14 for a list of Non-Recurring Service Charges. 

12-Month Rate: Maximum Rate: 
$53.95 $100.00 

(AT) 
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4. SERVICES (continued) 

4.5 Miscellaneous Services 

4.5.3 Paper Invoice Fee , PTVAT^ 

All customers that do not receive E-bill (Electronic Invoicing) will receive a paper invoice charge 
of $ 1.95 per mvoice. This charge represents the costs for printing, postage, mail handling and 
management of paper invoices. You may avoid this charge by registering for E-bill online or by 
contacting customer service. /̂ ATl 
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5. PRICE LIST (continued) 

5.1 Exchange Access Lines (continued) 

5.1.2 Line Status Verification and Busy Line Interrupt 

A. Rates 

1. Line Status Verification, per request $6.00 (CR) 

2. Busy Line Interrupt, per request 6.00 (*^) 

5.1.3 Local Operator Assistance 

A, Rates 

Description Rate 

Station-to-Station Service 
Calling Card 

Non-Automated $ 1.95 (CR) 
Semi-Automated 
Fully Automated 

Collect 
Non-Automated 
Semi-Automated 
Fully Automated 

Billed to a Third Number 
Non-Automated 
Semi-Automated 
Fully Automated 

Sent-Paid 
Non-Automated 
Semi-Automated 2.75 (CR) 

Person-to-Person Service 
Non-Automated 
Semi-Automated 

$1.95 
1.95 
.95 

$2.75 
2.75 
2.75 

$2.25 
2.25 
2.25 

$2.75 
2.75 

$3.00 
3.00 
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5. PRICE LIST (continued) 

5.1 Exchange Access Lines (continued) 

5.1.4 Hunting Line Services 

A. Rates and Charges 

Monthly 
Rates 

Business Line rm:>\ 
1. Circle Hunting, per access line $5.00 ^ | 
2. Preferential Hunting, per access line(2) 5.00 ^ ^ 

(1) Rates apply per line equipped with a preferential list. 
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5. PRICE LIST (continued) 

5.2 General Exchange Services 

5.2.2 Rates & Charges—Calling Features 

A. Per Line 

Automatic Callback 

Call Blocker 
Call Forwarding 
Call Forwarding Busy Line/Alternate Answer 
Caller ID (2) 
Call Transfer Disconnect 
Call Wait and See 
Call Waiting /Cancel Call Waiting(l) 
Three-way Calling 
Multi-Distinctive Ringing 
- 1st Dependent DN 
- 2nd Dependent DN 
Remote Access to Call Forwarding 
Repeat Dialing 
Speed Calling 30 
Simultaneous Call Forwarding (3)(4) 

Business 
Monthly 

Rates 
6.00 

7.00 
8.50 
8.50 
7.50 

10.00 
10.00 
7.85 
7.50 

5.00 
1.00 
8.50 

$7.00 
7.00 
7.00 

Installation 
Charge 

10.00 

10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 

10.00 
10.00 
10.00 

$10.00 
10.00 
10.00 

(CR) 

(CR) 

See Sheet No. 72 for footnotes. 
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5. PRICE LIST (continued) 

5.2 General Exchange Services (continued) 

5.2.4 Birch Basic Business Line - Feature List 

Any of the following calling features may be added to the Birch Basic Business Lme. The 
following rates apply only when these calhng features are added to the Birch Basic Business 
Line. To add calling features to any other service, please refer to Section 4.3 for applicable 
rates. 

Birch Basic Feature List 
. Speed Calling 30 
• Cafl Forwarding 
• Call Forwarding - Busy/Alternate Answer 
• Remote Access to Call Forwarding 
• Three-Way Calling 
• Call Waiting/Cancel Call Waiting 
• Automatic Callback 
• Repeat Dialing 
• Priority Call 
• Call Blocker 
• Caller Wait and See 
• Multi-Directory Numbers 
- 1st Dependent DN 
- 2nd Dependent DN 

Monthlv Rate 
S7.00 

8.50 
8.50 
8.50 
7.50 
7.85 
6.00 
7.00 
6.00 
7.00 
10.00 

5.00 
1.00 

Installation Charee 
$10.00 

10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 
10.00 

(CR) 

(CR 
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5. PRICE LIST (continued) 

5.3 Toll Services (continuedl 

5.3.1 Two-Point Service 

A. Operator Service Charges 

Description Rate 

Station-to-Station Service 
Calling Card 

Non-Automated 
Semi-Automated 
Fully Automated 

Collect 
Non-Automated 
Semi-Automated 
Fully Automated 

Billed to a Third Number 
Non-Automated 
Semi-Automated 
Fully Automated 

Sent-Paid 
Non-Automated 
Semi-Automated 

Person-to-Person Service 
Non-Automated 
Semi-Automated 

Other Services 
Line Status Verification 
Busy Interrupt 

Directorv Services 

5.4.1 Directory Listings 

$1.95 
1.95 
.95 

$2.75 
2.75 
2.75 

$2.25 
2.25 
2.25 

$2.75 
2.75 

$3.00 
3.00 

$6.00 
6.00 

(CR) 
(CR) 
(CR) 

(CR) 
(CR) 

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer 
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the hsting 
is printed in the directory is the directory period. Where the listing has not been printed in the durectory, the 
period is one month. 

A. Primary Listings 

One listing, termed the Primary Listing, is provided without charge. One copy of the telephone 
directory for the service area m which Customer is a subscriber will be delivered to Customer witiiin 10 
days after service is installed. 
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^Currently being waived 

5. PRICE LIST (continued) 

5.4 Directorv Services rcontinued) 

5.4.1 Directory Listings (continued) 

D. Nonpublished Exchange Service 

Monthlv Rate 
Non-Recurring 
Service Charge 

Business Nonpublished Exchange Service, 
each nonpublished telephone number 

E Nonhsted Service 

$2.20 

Monthlv Rate 

$18.00 

Non-Recurring 
Service Charge 

Business Nonlisted Service, each 2.20 18.00 

5.4.2 Directory Assistance Service 

A. Rates 

1. Where die customer places a sent-paid direct dialed call to Dhectory Assistance, the charge for 
each call (maximum of two numbers requested) is $1.75. (CR) 

3. Where the customer places a call to the Directory Assistance attendant via an operator or has 
Directory Assistance Service Charges are billed to a third number; or a special billing number, 
the charge for each call (maximum of two requests per call) is 1.75. (CR) 
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5. PRICE LIST (continued) 

5.4 Directorv Services (continued) 

5.4.4 National Listing Service (continued) 

C. Rates 
Charge Per Listing Request 

Sent Paid Request $1.99 (CR) 

Alternately Billed Requests 1.99 (CR) 

5.5 Miscellaneous Services 

5.5.1 Toll Restriction 

A. Rates and Charges 

The following rates and charges apply in addition to the established rates and charges for the services 
with which this feature is associated. 

Non-Recurring 
Monthlv Rates Installation Charge Service Charge 

Toll Restriction, 
per Business line equipped $20.00 $2.00 $6.75 
(RT) 

5.5.2 900 Call Restriction 

A. Rates and Charges 

The following rates and charges apply in addition to the established rates and charges for the services 
with which this feature is associated. 

Non-Recurring 
Service Charge 

900 Call Restriction 
Business (2) (RT) 
Per Business line equipped SlO.OO(l) 
(RT) 

(1) Not applicable to churches, schools and charitable organizations. 
(2) Nonrecurring charges wiU be waived when the establishment of service is initially requested for local 

exchange access service, or provided on the same service order as the establishment of new local exchange 
access service, or when a customer who currently has the 900 Call Restriction requests the transfer of 
service and re-establishments of 900 CaU Restriction on the same service order. 
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5. PRICE LIST (continued) 

5.5 Miscellaneous Services 

5.5.3 Paper Invoice Fee 

All customers that do not receive E-bill (Electronic Invoicing) wiU receive a paper invoice charge 
of $ 1.95 per invoice. This charge represents the costs for printing, postage, mail handling and 
management of paper mvoices. You may avoid this charge by registering for E-biU onhne or by 
contacting customer service. 

(AR) 

(AR) 
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5. PRICE LIST (continued) 

5.5 Miscellaneous Services (continued) 

5.5.4 

5.5.5 Restoration of Suspended Service 

A. The following Service and Equipment Charge will apply for restoring service after its temporary 
suspension by the Company, as covered in the Rules and Regulations of this Tariff. 

Business 

Service and Equipment Charge $32.30 (CR) 

In addition to the Service and Equipment Charge, the customer will be required to pay aU charges 
due, including the charges for the period of denial. 

5.5.6 
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Exhibit D 
Customer Notincation 
Case No. 09-1992-TP-TRF 

Customer notifications are scheduled to be sent by bill message one month before the charges 
will take effect and will only be sent to the impacted customers. 

1. INCREASE IN FEATURE, RATE OR SERVICE CHANGE: 

LINE LEVEL MESSAGE 

Effective with your next invoice, this rate will change from X to Y. 

Effective with your next invoice, the name of this service will change from X to Y. 

2. PAPER INVOICE FEE: 

PAGE 1 INVOICE MESSAGE 

GO PAPERLESS! 

- Reduce paper waste, save trees &reduce carbon emissions. 
- Save $1.95 per month by avoiding the Paper Invoice Service fee. 
- Save postage and lime by paying online or schedule AutoPay. 
- Please see the enclosed brochure for more information. 

PAGE 2 INVOICE MESSAGE: 

Simplify your life. Go Green with Birch eBill electronic billing! 

• eBill saves paper and the energy & greenhouse gas emissions associated with the production 

and transport of the millions of pages of Invoices Birch produces yearly. 

• eBiil provides you convenient access to your billing records 

• Online payments and AutoPay saves you time & postage. 

• If you continue to receive a paper invoice you will receive a $1.95 per month Paper Invoice 

Service Fee beginning with your June invoice. 

To sign-up for Birch eBill go to www.birch.com/gogreen or call 1-866-602-4600 and 
choose "Billing Option - Assistance with Online Account Setup" today. 

3. FACILITIES CHARGE: 

PAGE 2 INVOICE MESSAGE: 

New Lool( Fees 

Effective on your next invoice, certain fees will change. The Line Recovery Charge and Interexchange 
Access Charge are being eliminated and replaced with the new Facilities Charge and Supplementary 
Facilities Charge. In addition, the contribution you pay toward the Federal Universal Service Fund may 
vary. The overall impact on your total charges for service will be minimal. 

http://www.birch.com/gogreen

